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Action    of  and    Kesolutions    Adopted    bt    the    Foety- 
Second  Session  of  the 

NATIONAL  CONVENTION  OF  INSUEANCE 
COMMISSIONEES 

At  Milwaukee,  Wis.,  August  22-25,  1911,  in  Connection  with 
an  Investigation  of  Settlements  with  Policyholders  by  Com- 
panies Doing  an  Industrial  Health  and  Accident  Business. 


PuBfiUANT  to  the  action  of  the  Forty-second  Annual  Convention 
of  the  National  Convention  of  Insurance  Commissioners,  held  at 
Milwaukee,  Wis.,  August  22-25,  1911,  this  volume  —  containing 
the  report  of  the  committee  of  such  convention,  authorized  to  in- 
vestigate the  settlements  with  policyholders  made  by  insurance 
companies  doing  an  industrial  health  and  accident  business, 
together  with  the  examiners'  reports  upon  which  such  committee's 
report  is  based  —  is  published. 

At  the  Milwaukee  meeting  of  such  convention,  the  report  of 
such  committee  was  presented  and,  after  consideration,  received 
and  filed. 

The  convention  thereupon  —  thirty-five  States  being  repre- 
sented—  unanimously  adopted  the  following  resolutions: 

Resolution  No.  1 

Resolved,  that  the  action  of  the  special  committee  on  industrial  healtli  and 
accident  settlements,  and  of  the  executive  committee  of  the  convention,  adopt- 
ing as  its  own  the  action  of  such  ttpecial  committee,  in  demanding  as  to  the 
industrial  health  and  accident  departments  of  certain  companies  which  have 
been  investigated  by  such  special  committee  — 

1.  lliat  they  make  an  investigation  of  their  claim  departments  to  the 
end  that  wrongs,  such  as  those  pointed  out  in  said  committee's  report, 
shaU  be  undone  and  justice  done; 

2.  That  there  be  established  in  each  company  a  board  or  committee  of 
review; 
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3.  That  such  companies  dismiss  certain  officers  and  employees,  or  else 
retain  them  in  positions  where  in  the  future  they  will  have  nothing  to  do 
with  the  adjustment  of  claims; 

4.  That  hereafter  no  agent,  collector,  adjujster  or  manager  of  such  a 
company,  who  is  compensated  in  whole  or  in  part  by  a  profit-sharing 
contract,  have  power  to  settle  claims; 

all  as  is  indicated  under  Requirements  shown  on  pages  92  and  93*  of  the 
printed  report  of  such  committee  now  before  this  convention,  be  ratified  and 
approved  and  made  the  action  of  this  convention. 

Resolved,  further,  that  the  executive  committee  of  thia  confvention,  pend- 
ing the  next  session  thereof,  have  power,  either  itself  or  through  such  special 
committee,  to  make  similar  requirements  of  any  company  in  which,  after 
investigation  and  hearing,  similar  conditions  and  practices  to  those  developed 
on  the  investigation  covered  by  such  report  shall  be  found. 

Resolution  No.  2 

Resolved,  that  it  is  the  sense  of  this  convention  th&t  conditions  developed 
on  the  investigation  of  industrial  health  and  accident  settlements  by  the 
sub-eomnri(ttee  of  the  executive  commdttee,  and  reported  by  it  to  this  con- 
vention, generally  warrant  the  conclusions  of  such  committees,  and  call  for 
remedial  legislation  and  a  closer  supervision  of  companies  of  this  cl&ss. 

Resolved,  further,  that  the  recommendations  of  such  committee  as  to 
remedial  legislation  be  referred  back  to  the  special  committee  from  which 
such  reconunendations  come,  with  the  general  approval  of  this  convention, 
but  with  the  direction  that  such  committee  continue  its  investigation  both 
into  the  facts  and  of  proposed  remedies,  with  authority  to  make  public  the 
results  of  such  investigation,  and  that  when  such  inveetigation  is,  in  its 
judgment,  substantially  completed,  such  committee  prepare  the  draft  of  a 
proposed  uniform  bill  that  will  carry  out  its  conclusions — so  far  as  the 
sam^  appear  to  require  legislation.  That  in  reaching  such  conclusions  such 
oomonittee  be  authorized  to  confer  with  and  grant  hearings  to  the  representa- 
tives of  the  companies  affected. 

Resolved,  further,  that  all  supervising  dexyartments,  members  of  this  con- 
vention, co-operate  in  every  possible  way  with  such  special  committee,  both 
in  the  examination  of  industrial  health  and  accident  companies  relatively 
local  to  their  states  and  in  supporting  such  committee  in  the  enforcement  of 
its  demands  of  all  such  companies,  already  examined,  or  hereafter  to  be 
examined. 

Resolved,  further,  that  the  committee  on  blanks  be  instructed  to  prepare 
for  submission  to  the  next  session  or  meeting  of  this  convention  or  to  the 
executive  committee  a  special  blank  on  which  companies  doing  a  health  and 
accident  business  will  be  required  to  report  the  appropriate  facts  as  to  their 
settlements  with  policyholders. 

Resolved,  further,  that  the  examiners*  reports  on  the  companies  already 
investigated  and  such  reports  on  companies  as  shall  be  subsequently  investi- 
gated, as  well  as  the  reports  of  suoh  special  committee,  be  preserved'  in  book 


*  See  pagres  86  and  87  following. 
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form,  the  expezuse  of  such  book  or  books  to  be  paid  out  of  the  funds  of  the 
convention. 

Kesolveo,  further,  that  ahouM  it  develop  that  any  company  not  examined 
shall  attempt  to  poach  upon  the  field;  forces  of  a  company  which  has  been 
examined  in  an  etl'ort  to  twist,  its  business,  such  committee  notify  the  com- 
misnoner  of  the  home  state  of  the  company  so  attempting  to  poach,  to  the  end 
that  such  commissioner  shall,  if  the  statute  of  such  state  be  sufficient,  take 
action  against  such  company,  or  if  such  law  is  not  sufficient  for  thart  purpose, 
that  such  committee  notify  the  conmiissioners  of  all  the  states  of  the  facts 
and  request  their  co-operation  in  preventing  further  attempts  of  this  char- 
acter by  such  company. 

Resolved,  further,  that  in  atidition  to  the  matters  particularly  specified  in 
these  resolutions,  this  convention  approve  and  make  its  own  each  of  the 
reoommendaiions  as  to  supervision  found  on  pages  98  and  99*  of  the  printed 
report  of  such  special  conuuittee. 

Resolution  No.  3 

Resolves),  that  H.  G.  B.  Alexander,  president  of  the  Detroit  Conference,  be 
requested  to  name  a  conmiittee  representative  of  the  companies  doing  an  in- 
dustrial health  and  accident  business^  such  conmiittee  to  confer  as  to  legis- 
lation with  the  special  committee  of  the  executive  committee  of  this  conven- 
tion charged  with  the  duty  of  investigating  industrial  health  and  axscident 
settlements  and  to  consist  of  three  mem-bers,  of  which  one  shall  be  Mr.  Alex- 
ander, as  ehaixman,  another  represent  the  companies  which  are  members  of 
the  Detroit  Conference,  and  the  other  represent  companies  which  are  not  mem- 
bers of  the  Detroit  Conference. 


*  See  pages  92  and  93  following. 
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Report  of  Committee  on  Industrial  Health 
and  Accident  Settlements 

TO  THE 

Forty-second   Annual  Session  at  Milwaukee,  Wis., 
August  22-25,  1911 


REPORT  OF  COMMITTEE  ON  INDUSTRIAL  HEALTH 
AND  ACCIDENT  SETTLEMENTS 


Milwaukee,  Wis.,  August  21,  1911. 
To  the  National  Convention  of  Insurance  Commissioners: 

The  undersigned  Committee  on  Industrial  Health  and  Accident 
Settlements  hereby  makes  a  partial  report  covering  its  proceed- 
ings to  date: 

At  the  regular  June  meeting  of  the  Executive  and  other  com- 
mittees held  at  the  Manhattan  Hotel,  New  York,  June,  1911,  at 
which  sixteen  States  were  represented,  fifteen  by  the  heads  of 
the  departments,  action  was  taken  whereby  this  committee  was 
authorized  forthwith  to  begin  an  investigation  of  settlements 
made  with  industrial  policyholders  by  the  various  health  and 
accident  insurance  companies  doing  that  kind  of  business.  Such 
action  was  taken  as  the  result  of  conditions  found  to  exist  in  the 
industrial  department  of  the  General  Accident  Fire  and  Life 
Assurance  Corporation  of  Perth,  Scotland, —  a  corporation  domi- 
ciled in  the  United  States  through  its  deposit  in  the  New  York 
department  —  after  an  examination  of  such  company  by  such 
department  which  was  finished  in  May,  1911.  The  New  York 
Superintendent  of  Insurance  presented  to  the  meeting  a  report 
made  by  his  examiners  and  read  a  memorandum  prepared  by 
him  reviewing  such  examination  and  a  personal  investigation 
which  he  made  after  the  company  had  had  its  statutory  hearing. 
He  also  laid  before  the  meeting  various  tables  indicating  the  loss 
ratios  in  the  industrial  departments  of  the  companies  of  this  class 
authorized  in  New  York,  and  called  attention  to  numerous  com- 
plaints which  had  been  received  concerning  the  practices  of  these 
companies  in  making  settlements  with  industrial  policyholders. 

Immediately  on  its  appointment  the  committee,  which  was  at 
such  meeting  declared  to  be  a  subcommittee  of  the  Executive 
Committee,  and  which  consisted  of  Commissioner  Palmer  of 
Michigan,  Superintendent  Potter  of  Illinois,  Commissioner  Har- 
dison  of  Massachusetts,  Superintendent  Hotchkiss  of  New  York, 
Auditor  of  State  O'Brien  of  Indiana,  with  Commissioner  Button 
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of  Virginia,  ex  officio,  organized  and  arranged  for  a  speedy  exam- 
ination of  the  companies  through  boards  of  examiners,  chosen 
from  such  departments.  The  examinations  were  begun  imme- 
diately, the  first  companies  visited  being  those  whose  loss  ratios 
seemed  to  be  such  as  to  indicate  that  conditions  found  to  exist  in 
the  General  Accident  Corporation  might  be  found  in  their  claim 
departments.  To  this  date,  inclusive  of  the  General  Accident 
Corporation,  this  committee  has  examined  fourteen  companies, 
while  examinations  of  several  others  are  in  contemplation.  The 
companies  examined  and  the  departments  participating  are  as 
follows : 

General  Accident  Fire  and  Life  Assurance  Corporation  of  Perth, 
Scotland. —  This  company  was  examined  by  the  New  York  depart- 
ment through  examiners  Leon  S.  Senior,  W.  A.  Billingham,  W. 
H.  Derrick  and  C.  E.  Heath.  As  indicated,  this  examination 
had  been  completed  before  the  committee  was  appointed.  The 
committee  at  a  meeting  held  in  New  York  on  August  1st  accepted 
such  examination  for  the  purpose  of  a  hearing  which  it  granted 
such  company,  and  adopted  the  memorandum  of  Superintendent 
Hotchkiss  as  its  report  covering  the  same  company.  This  report 
and  memorandum  have  been  filed  in  the  New  York  department  and 
printed  copies  have  been  furnished  each  of  the  supervising 
departments. 

Great  Eastern  Casualty  Company  of  New  York  City. —  The  ex- 
amination of  this  company  was  conducted  by  representatives  of 
the  committee,  they  being  Wilbur  H.  Nangle  of  the  New  York 
department  and  Tschamer  M.  Hobson  of  the  Virginia  department. 
The  company  was  given  a  hearing  at  the  meeting  of  the  committee 
held  in  New  York  on  August  2nd. 

American  Assurance  Company  of  Philadelphia,  Pa. — This  com- 
pany was  examined  by  William  J.  Koney  of  the  Pennsylvania 
department,  Tschamer  M.  Hobson  of  the  Virginia  department, 
and  Wilbur  H.  Nangle  of  the  New  York  department.  A  hearing 
was  given  the  company  at  New  York  by  the  committee  on  August 
2nd. 

Phoenix  Preferred  Accident  Insurance  Company  of  B droit, 
Mich. —  The  examination  of  this  company  was  conducted  by  rep- 
resentatives of  the  committee,  they  being  Isaac  Davenport,  Actu- 
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ary,  of  the  Virginia  department,  special  examiner  for  the  Michi- 
gan department,  and  C.  E.  Heath,  examiner  for  the  New  York 
department.  Their  report  was  completed  early  in  August  and  a 
hearing  granted  the  company  thereon  at  Detroit  on  August  15th. 

Continental  Casualty  Company  of  Hammond,  Ind.,  with 
principal  business  office  at  Chicago,  III. —  The  examination 
of  this  company  was  conducted  by  John  L.  Train  and  W.  A.  Bil- 
lingham  of  the  New  York  department  and  Freeman  O.  GuUifer 
of  the  Michigan  department,  representing  the  committee.  A 
hearing  on  their  report  was  granted  the  company  at  Detroit  on 
August  14th, 

National  Casualty  Company  of  Detroit,  Mich. — This  company 
was  examined  by  the  following  representatives  of  the  committee: 
Isaac  Davenport,  Actuary,  of  the  Virginia  department;  Samuel 
Jeffery  of  the  Michigan  department;  Samuel  Deutschberger  of 
the  New  York  department.  A  hearing  on  their  report  was  granted 
the  company  at  Detroit  on  August  14th. 

North  American  Accident  Insurance  Company  of  Chicago,  III. 
—  The  examination  of  this  company  was  by  George  L.  Brown  of 
the  Michigan  department,  Leon  S.  Senior  and  W.  A.  Billingham 
of  the  New  York  department,  Lucius  Pfoust  of  the  Hlinois  de- 
partment. A  hearing  on  their  report  was  granted  the  company 
at  Detroit  on  August  14th, 

Standard  Accident  Insurance  Company  of  Detroit,  Mich. — ^The 
examiners  of  this  company  were  George  Graham,  Jr.,  of  the 
Illinois  department,  Isaac  Davenport  of  the  Virginia  department 
and  Harold  P.  Johnson  and  Wilfort  D.  Gray  of  the  Massachusetts 
department.  Such  examination  was  completed  on  August  5th. 
A  hearing  was  given  the  company  by  the  committee  at  its  meet- 
ing in  Detroit,  August  15th. 

German  Commercial  Accident  Company  of  Philadelphia. — The 
examiners  of  this  company  were  William  J.  Eoney  of  the  Penn- 
sylvania department,  Tscharner  M.  Hobson  of  the  Virginia  de- 
partment, and  Wilbur  H.  Nangle  of  the  New  York  department. 
Such  examination  was  completed  August  7th.  A  hearing  was 
given  the  company  by  the  committee  at  its  meeting  in  Detroit, 
August  15  th. 

Fidelity    Accident    Company    of    Saginaw,    Mich. —  Examin- 
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ers,  John  L.  Train  of  the  New  York  department  and  Samuel  Jef- 
fery  of  the  Michigan  department.  This  examination  was  com- 
pleted August  12th,  and  the  company  given  a  hearing  in  Detroit 
on  August  15th. 

Federal  Casualty  Company  of  Detroit,  Mich. —  Examiners, 
Samuel  Deutschberger  and  Charles  E.  Heath  of  the  New  York 
department.  This  examination  was  completed  August  12th,  and 
the  company  given  a  hearing  at  Detroit,  August  15th. 

United  States  Health  and  Accident  Insurance  Company  of  Sagi- 
naw, Mich. —  Examiners,  Leon  S.  Senior  and  William  A.  Billing- 
ham  of  the  New  York  department,  H.  A.  Chapin  of  the  Michigan 
department,  and  Percy  E.  Gleason  of  the  Massachusetts  depart- 
ment This  examination  was  completed  August  12th,  and  the 
company  given  a  hearing  at  Detroit,  August  16th. 

Equitable  Accident  Company  of  Boston,  Mass. —  Examiners, 
H.  L.  Peabody  of  the  Massachusetts  department  and  W.  A. 
Billingham  of  the  New  York  department.  This  examination  was 
completed  August  12th,  and  the  company  accorded  a  hearing  at 
Detroit,  Mich.,  August  16th.     It  submitted  its  views  in  writing. 

Massachusetts  Accident  Company  of  Boston,  Mass. — Examiners, 
Freeman  O.  GuUifer  and  George  L.  Brown  of  the  MicKigan  de- 
partment, and  Arthur  E.  Linnell  of  the  Massachusetts  department. 
This  examination  was  completed  August  14th,  and  the  company 
given  a  hearing  at  Detroit  August  16th. 

These  examinations  clearly  indicate  that  the  conditions  devel- 
oped in  the  New  York  department's  examination  of  the  General 
Accident  Corporation  were  typical  of  conditions  in  several  other 
companies,  particularly  those  doing  a  large  volume  of  industrial 
business.  Two  or  three  of  the  companies  have  been  found  to  be 
substantially  imdeserving  of  any  criticism.  Three  or  four  others 
merely  show  in  reasonable  isolated  cases  either  errors  in  adjust- 
ments, or  that  the  bad  practices  of  competitors  were  sometimes 
followed.  About  half  the  companies  examined  show  serious  con- 
ditions in  their  claim  departments,  particularly  in  the  adjustment 
of  specific  claims  of  considerable  amount;  while  in  at  least  two 
of  such  companies  these  conditions  are  so  shocking  as  to  call  for 
immediate  and  emphatic  reforms.     Indeed,  we  have  deemed  it 
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proper  to  give  wide  publicity  to  the  practices  of  the  companies 
whose  conduct  is  criticised,  believing  this  to  be  at  present  the  most 
effective  way  to  accomplish  the  necessary  remedies.  Such  action 
was  authorized  at  the  Detroit  meeting  of  the  committee  by  a  three 
to  one  vote,  the  chairman  not  voting  and  Superintendent  Potter 
voting  "  No  "  for  the  reason  that  he  deaired  the  question  of  pub- 
licity to  be  passed  upon  by  the  convention. 

Following  are  the  summaries  prepared  by  the  committee  from 
the  reports  received  and  the  hearings  granted : 

General  Accident  Fire  and  Life  Assurance  Corporation,  Limited, 

of  Perth,  Scotland 

The  examination  of  this  company  by  the  New  York  department 
suggested  the  present  investigation. 

Such  company  was  organized  under  the  laws  of  Great  Britain 
in  1891  and  became,  in  effect,  so  far  as  this  country  is  concerned, 
a  New  York  corporation,  through  a  deposit  in  1899  of  $250,000 
with  the  Insurance  Department  of  that  State.  It  now  transacts 
business  in  thirty-eigh't  States,  writing  general  health  and  accident 
insurance  in  two  main  departments,  one  commercial,  and  the  other 
industrial;  in  the  latter  of  which  62.3  per  cent,  of  its  premium  in- 
come for  1910,  from  health  and  accident  insurance,  was  received. 
This  department  has  a  separate  organism  from  the  commercial  de- 
partment and  a  United  States  manager  responsible,  not  to  the  gen- 
eral manager  of  the  United  States  branch,  but  to  the  Scotch  home 
oflSce.  Hence,  the  criticisms  in  the  examiners'  report  and  in  the 
review  of  such  examination  by  the  New  York  Superintendent  of 
Insurance  (which  was,  on  August  1st,  adopted  by  the  committee  as 
its  report  on  this  company)  do  not  apply  to  the  commercial  depart- 
ment. The  New  York  examination  indicates  that  such  depart- 
ment is  in  excellent  condition  and  that  the  adjustments  with  claim- 
ants made  by  it  are  not  subject  to  criticism. 

The  Superintendent's  memorandum  accompanying  the  report  of 
the  New  York  examiners  is  an  elaborate  review  of  conditions  de- 
veloped on  that  department's  examination  and  should  be  referred 
to  by  all  interested  parties.  Brief  reference  to  and  quotation 
from  such  memorandum  is  made  in  this  report. 
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Loss  Ratio 

On  an  industrial  premium  income  of  $912,000,  in  1910,  the 
apparent  loss  ratio  in  this  company  was  35.29  per  cent.  Its  loss 
ratio,  however,  on  its  weekly  payment  business  was  but  21.5  per 
cent.  A  very  significant  fact,  developed  by  the  New  York  depart- 
ment's examination,  is,  however,  that,  whereas  the  loss  ratio  on 
monthly  premium  industrial  policies  payable  to  individuals  is  as 
above  stated,  such  ratio  on  policies  covering  individuals  but  payable 
to  the  employer  was  49  per  cent.  Seemingly,  the  insured  who 
deals  through  his  employer  —  in  other  words,  a  man  presumably 
of  intelligence  and  influence  —  is  better  treated  than  is  the  insured 
who  deals  directly  with  such  claim  department  through  a  policy 
payable  to  himself.  The  policy  fee  of  $3  on  the  regular  monthly 
industrial  policy  is  retained  by  the  agent,  does  not  enter  into  the 
accounts  of  the  company,  and  was,  therefore,  not  considered  in 
establishing  the  above  ratios. 

Profit-Sharing  Contracts 

The  characteristic  feature  of  the  industrial  department  of  this 
company  is  the  prominence  therein  of  the  profit-sharing  contract. 
Not  only  is  the  general  manager,  himself,  largely  compensated 
through  his  15  per  cent,  of  the  net  profits  derived  from  the  indus- 
trial business,  but  the  general  agents  of  the  company,  of  whom 
there  are  between  400  and  500  and  who  have  charge  of  all  business 
on  which  premiums  are  payable  monthly,  are  compensated  through 
profit-sharing  contracts  whereby  they  receive  50  per  cent,  of  the 
net  industrial  profits  in  their  territory.  When  it  is  recalled  that 
every  dollar  saved  on  an  adjustment  goes  to  swell  the  profits  in 
which  the  home  office  general  manager  and  the  general  agents  in 
the  field  are  thus  personally  interested,  and  that  —  subject,  of 
course,  to  control  from  the  home  office  —  a  very  large  percentage 
of  the  adjustments  are  made  by  such  general  agents,  the  chief 
cause  of  the  conditions  in  the  claim  department  of  this  company 
is  apparent. 

Adjiistments 

The  examination  of  this  large  company  by  the  New  York 
department  took  many  weeks.  The  investigation  of  industrial 
adjustments  included  the  examination  of  all  death  claims  reported 


Industkial  Health  and  Accident  Settlements         13 

during  1910,  the  examination  of  a  large  number  of  question- 
able death  claims  reported  prior  to  that  time,  a  test  examina- 
tion by  the  selection  at  random  of  numerous  disability  cases, 
and  a  careful  examination  under  oath  of  various  officers  of  the 
company,  which  was,  at  a  hearing  granted  by  the  New  York  Super- 
intendent, supplemented  by  a  further  examination  under  oath  and 
by  a  personal  examination  on  his  part  of  the  contents  of  the  claim 
jackets  produced  at  such  hearing.  It  is  understood  by  the  com- 
mittee that  the  company  claims  that,  in  view  of  the  very  large 
number  of  claims  adjusted  by  it  in  1910  and  recent  years,  those  to 
which  attention  is  directed  by  the  New  York  examination  are  not 
sufficiently  numerous'  to  be  characteristic.  The  committee  is,  how- 
ever, of  the  opinion  that  there  is  a  sufficient  number  of  unjust  set- 
tlements to  warrant  the  conclusions  of  the  New  York  department 
and  to  call  for  the  severe  criticism  accorded  this  company  by  the 
action  of  the  committee  on  a  hearing  granted  it  on  August  Ist. 

The  criticised  activities  of  such  industrial  departments  seem  to 
be  connected  with  four  clauses  of  its  health  and  accident  contracts ; 
viz.,  (1)  that  permitting  pro-rating  on  a  change  of  occupation 
presumptively  increasing  the  hazard;  (2)  that  reducing  the  in- 
demnity to  one-fifth  in  case  notice  of  the  accident  or  illness  is 
given  more  than  ten  days  after  the  same;  (3)  that  authorizing  a 
like  reduction  in  case  the  accident  results  from  what  may  be  called 
exposure  to  obvious  risk  or  contributory  negligence  on  the  part 
of  the  insured,  and  (4)  that  which  grants  accumulations  at  the 
rate  of  10  per  cent,  of  the  indemnity  for  each  of  the  first  five  years 
of  the  life  of  the  policy. 

As  to  the  methods  of  the  company  in  enforcing  its  rights  or 
recognizing  its  obligations  under  these  clauses,  the  examiners  call 
attention  to  numerous  cases.  Some  of  these  are  set  forth  later  in 
this  report.  Others  will  be  found  in  the  report  of  the  New  York 
department  and  the  memorandum  of  it5  Superintendent.  It  is 
sufficient  for  this  committee  at  this  time  to  state  that  its  investiga- 
tion justifies  the  criticism  that  the  industrial  department  of  this 
company  strains  after  grounds  whereby  changes  in  occupation, 
which  would  reduce  its  liability,  may  be  asserted,  takes  advantage 
of  "  late  notice  "  in  meritorious  cases,  is  eager  to  assert  "  exposure 
to  obvious  risk  "  even  where  such  exposure  is  assumed  or  theoreti- 
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cal  only,  and  persistently  and  consistently  ignores  accumulation 
benefits  which  it  has  promised  to  pay. 

The  industrial  department  of  this  company  is,  however,  most 
subject  to  criticism  because  of  its  practices  in  lump  sum  settle- 
ments in  advance  of  proofs,  and  also,  and  emphatically,  because 
of  its  treatment  of  beneficiaries  resident  in  foreign  countries  of 
laborers  killed  here.  Its  palpable  attempt  to  evade  responsibility 
and  deceive  not  only  beneficiaries  but  public  oflScials  through  pay- 
ments to  undertakers  for  funeral  expenses,  where  much  more  was 
due  under  its  contracts,  badly  taints  the  moneys  thus  saved  for 
distribution  under  profit-sharing  contracts  and  by  way  of 
dividends. 

The  above  applies  chiefly  to  specific  claims  resulting  in  death. 
Here  the  amount  claimed  is  often  considerable.  Adjustment  of 
disability  claims,  which  are  far  more  numerous  and  usually  small 
in  amount,  are  reasonably  satisfactory. 

The  following  quotations  from  the  Xew  York  Superintendent's 
memorandum  indicate  his  views,  now  the  views  of  this  committee, 
as  to  .the  methods  of  this  company : 

"  While  the  great  majority  of  disability  adjustments  are  for  minor  amounts 
(tlie  average  being  about  ten  dollars)  and  are  promptly  and  satisfactorily 
made,  the  cases  of  which  those  mentioned  in  this  memorandum  are  but 
samples  are  far  too  numerous  not  to  be  characteristic  of  the  methods  used 
in  most  claims  of  substantial  amount.  More,  the  correspondence  of  the 
responsible  officers  and  employees  indicates  a  policy  to  cut  down  benefits^"  or 
escape  just  liability  and  generally  to  take  advantage  of  the  teclmical  clauses 
of  its  policy  contracts  that  does  not  comport  with  right  methods  or  proper 
treatment  of  policy  holders  and  the  public." 

"  llie  tiles  of  this  company  as  submitted  to  the  examiners  and  produced  at 
the  hearing  revealed  numerous  cases  where  so-called  *  lump  sum  settlements ' 
have  been  madie,  particularly  with  widows  and  beneficiaries  of  the  assured, 
and  usually  but  a  short  time  after  the  accident  or  death.  Indeed,  in  the 
opinion  of  this  department,  it  has  been  the  policy  of  the  industrial  depart- 
ment of  this  company  to  take  advantage  of  these  conditions  to  accomplish 
settlements  for  sums  considerably  less  than  it  would  be  compelled  to  pay 
were  proofs  tiled  and  the  beneficiaries  given  opportunity  to  recover  from  their 
grief  and  consult  with  friends  or  counsel.  These  may  be  the  methods  of  the 
railroad  and  traction  claim  agent  in  settling  damage  claims;  they  should  not 
be  the  methods  of  an  insurance  corporation  which,  at  the  time  it  makes  a 
contract  and  accepts  the  premium,  presumably  intends  to  fulfill,  not  to  'twist' 
the  same.  Such  companies  are  not  charitable  institutions,  as  one  of  the 
letters  indicates,  but  they  do  sell  a  public  necessity  to  the  people,  and  so 
selling,  should,  and  if  unwiinng  to  do  so  voluntarily,  must  be  forced  to  give 
in  return  everything  for  which  they  are  paid." 


Industrial  Health  and  Accident  Settlements         15 

"  It  ia  imposaible  in  language  fitted  to  an  official  document  aptly  to  char- 
acterize what  seem  to  have  been  the  practices  and  methode  of  the  industrial 
department  of  this  corporation  in  settling  with  its  policyholders.  It  appears 
to  have  resorted  to  every  possible  mean9,  not  merely  to  protect  itseii  against 
imposition  —  for  which  it  could  not  be  criticised  —  but  also,  and  more  par- 
ticularly, to  cut  and  shave  down  claims,  apparently  without  conscience  and 
oertainly  without  right." 

"The  representatives  of  the  industrial  department  in  several  caseo  justify 
such  defense  as  change  of  occupation  and  late  notice  on  the  ground  of  ex- 
traneous facts,  in  some  instances  not  proved,  but  from  circumstances  reported 
to  them  and  believed  to  exisst.  Such  a  course  is  proper  in  a  case  where  there 
is  strong  and  reliable  ground  to  suspect  or  believe  that  the  claimant  or  the 
beneficiary  is  attempting  to  defraud;  but  not  otherwise.  A  mere  suspicion 
based  upon  a  suggestion  sent  to  the  chief  adjuster  as  to  what  grounds  there 
may  be  through  which  the  company  can  escape  part  of  its  liability  is  surely 
not  enough;  neither  is  newspaper  gossip.  A  company  such  as  this  should, 
in  most  casee,  lean  backward  rather  than  forward,  particularly  when  dealing 
with  the  widow  or  dependent  beneficiary  of  the  bread  winner  who  was  the 
insured." 

The  committee,  therefore,  felt  it  proper  to  summon  the  Scotch 
home  oflBce  of  this  company  to  send  duly  accredited  representatives 
to  the  United  States,  and  a  hearing  was  given  such  representatives 
on  August  1st.  At  the  conclusion  of  such  hearing,  the  committee 
required  that  the  United  States  industrial  department  manager, 
Charles  H.  Boyer;  his  wife,  the  industrial  department's  superin- 
tendent of  agencies;  his  brother,  its  counsel;  his  brother-in-law, 
assistant  to  the  chief  of  its  claim  department;  such  industrial  de- 
partment's chief  adjuster  and  the  manager  of  its  weekly  payment 
branch,  be  dismissed  from  the  service  of  the  company;  that  such 
company  hereafter  maintain  a  committee  on  appeals,  composed 
of  persons  in  no  way  connected  with  profit-sharing  contracts,  which 
should  pass  upon  all  controverted  claims;  that  the  field  force  be 
furnished  with  written  instructions  which  would  tend  to  prevent 
conduct  and  adjustments  similar  to  those  criticised;  and  that  the 
company  inaugurate  a  self-investigation,  to  the  end  that  full  pay- 
ment might  be  made  of  all  claims  in  recent  years  which  have  not 
been  adjusted  properly.  It  is  the  understanding  of  the  committee 
that  the  Scotch  home  office  of  the  company  will  see  that  its  re^ 
quirements  are  met,  and,  in  that  event,  the  committee  will  have 
no  recommendation  for  further  action  to  make  to  this  Convention 
or  to  the  individual  commissioners  making  up  the  same. 
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Cases. —  Change  of  Occupation 

Claim  89,641,  Fred  W.  Sawyer,  disahility  benefit;  $50  per  month. 

Insured  was  burned  while  endeavoring  to  extinguish  a  fire  in  his  houae. 
On  receipt  of  notice  company  wrote  agent: 

"  iiefore  you  dispose  of  the  claim  see  if  he  was  working  as  volunteer  fire- 
man at  the  time  he  wae  hurt,  in  which  case  the  claim  ghould  be  settled  in 
class  X." 

The  agent  replied  that  the  insured  lived  out  in  the  country;  thiat  his  houae 
took  fire  and  burned,  and  that  there  wasn't  a  fireman  within  twenty  miles. 
The  oompany  still  insisted  that  the  claim  should  be  settled  on  the  r&ting  of 
volunteer  fireman,  relying  on  a  technical  interpretation  of  tho  words  in  its 
contract  "  while  doing  any  act  or  thing  pertaining  to  a  more  hazardous  occu- 
pation "  and  time  forced  a  settlement  at  $135  though  the  insured  was  seriously 
burned  and  was  incapacitated  for  work  for  majiy  months. 

Ckiim  69,980,  Oeorge  W.  Sweatland,  liahility  $300. 

Insured  was  drowned  while  engaged  in  the  sport  of  hunting  frogs.  The 
company  pro-rated  the  claim  to  $100  on  the  ground  that  the  insured  was  a 
"  hunter,"  asserting,  "  according  to  our  manual  classification  on  page  42, 
hunters  are  classified  as  Class  X."  Here  the  matter  rested  until  the  Indiana 
department  took  up  the  matter,  whereupon  the  United  States  manager 
overruled  the  industrial  department  and  paid  the  claim  in  full. 

Claim  56,325,  C.  M.  Beasley;  lialility  $1,000. 

Insured  was  killed  by  a  lightning  stroke  while  sitting  on  a  neighbor's  porch. 
Ho  was  insured  as  "  proprietor,  supervising  in  yard  and  office."  The  com- 
pany, however,  on  finding  that  at  times  he  went  out  into  his  mill  yard  and 
assisted'  in  the  work,  claimed  it  had  the  right  to  pro-rate  this  claim,  the  home 
office  chief  writing: 

"If  we  can  pro-rate  claim  to  Class  B,  it  would  be  &  saving  of  about  $200 
♦  •  ♦  It  may  be  also  that  he  had  his  dtities  comprise  the  handling  of 
liricks  or  assisting  in  a  brick  yard.  If  this  were  so  or  if  he  occasionally  did 
^his  work,  it  would  put  him  down  to  Class  B  or  about  $600." 

Though  the  insured  was,  as  stated,  killed  at  a  time  when  he  was  not  per- 
forming the  duties  of  his  vocation  in  which  he  was  insured,  this  company  was 
able  to  force  a  compromise  at  $875,  and  its  agent  to  secure  a  testimonial  from 
the  insured  administrator  which  was  generously  circulated  in  the  territory. 

Notices  Late  —  Conirihiutory  Exposure 

Claim  56,776,  William  B,  Hodges;  liability  $400. 

Insured  was  injured  as  a  locomotive  engineer  and  was  killed  on  the  evening 
of  July  2,  1909.  Notice  was  given  the  company  July  13th,  that  is  one  day 
late.  Though,  so  far  as  appears,  the  claim  seems  to  have  been  meritorious, 
the  company  took  advantage  of  late  notice  to  reduce  the  claim  on  the  one- 
fifth  basis  and  accomplieihed  a  settlement  for  $80. 

Claim  78,515,  Vincent  Headley;  liability  $200. 

Insured  was  drowned  while  bathing  in  the  Mississippi  river.  Company 
took  advantage  of  exposure  to  obvious  risk  clause  to  reduce  claim  to  $40,  at 
which  sum  a  settlement  was  made.  On  the  hearing  com>pany  officers  were 
asked  whether  when  an  insured  went  in  bathing  he  made  himself  liable  to 
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fluoli  a  redu<?tion.  The  answer  was  that  that  depended  upon  circumstances, 
but  that  in  this  case  the  company  relied  upon  the  swiftness  of  the  Mississippi 
river  at  the  point  of  the  accident.  Company's  report©  show  nothing  warrant- 
ing this  assumption. 

Claim  66,889,  James  J,  Rogers ;  liahilUy  $500,  plus  five  years*  accumulation, 
$760  in  all. 
Company  offered  to  pay  $60,  asserting  change  in  occupation  to  reduce 
indemnity  to  $300,  though  there  was  no  change  in  occupation,  an-d  then  that 
decea£«d  had  exposed  himself  to  obvious  risk,  thus  reducing  this  liability  to 
one-fifth  of  $300,  or  $60.  This  second  contention  was  overruled  by  the  courts. 
The  company  also  asserted  that  the  deceased  committed  suicide,  as  to  which 
there  was  not  the  slightest  evidence,  and  further  kept  silent  as  to  the  bene- 
ficiary's right  to  accumulations.  Judgment  was  recently  rendered  against  it 
for  the  full  amount  of  the  claim  and  costs. 

Claim  30,004,  Ernest  Biehl;  indemnity  $30  per  month. 

Claimant  was  confined  to  a  hospital  for  one  year.  He  was  therefore  en- 
titled to  $360.  JNotice  was  given  the  liability  department  (not  the  industrial) 
of  the  company  two  days  after  the  accident.  The  company  defended  the  case 
on  the  ground  of  late  notice,  its  theory  being  thai  notice  to  the  liability 
department  was  not  notice  to  the  industrial  department.  The  claim  was 
finally  compromised  at  $200. 

Claim  22,070,  Sawa  Ivaniech;  liability  not  given. 

Insured  met  his  deaih  by  drowning  but  liability  was  denied  by  the  com- 
pany on  the  ground  of  delay  in  furnishing  proofs  of  death,  though  such  delay 
was  due  to  the  fact  that  beneficiary  resided  in  Russia.  Company  refused  to 
reopen  case  on  request  of  Russian  Consul,  asserting  that  owing  to  the  delay 
it  had  already  settled  with  its  agent  on  his  profit-sharing  contract,  in  other 
words,  paid  him  50  per  cent  of  the  indemnity,  and  that  therefore,  *'  being 
clearly  prejudiced  by  the  delay  "  it  would  "  have  to  stand  upon  the  provisions 
of  the  policy."  Company,  however,  ultimately  paid  claim  after  intervention  of 
Maryland  Insurance  Department. 

Accumulations 

Claim ,  Gus  Anderson;  liability  $300,  plus  five  years'  accumulations, 

or  $460  in  all. 

Insured  was  a  stationary  engineer  and  was  drowned  wliile  fishing.  Agent 
wired  that  he  could  settle  for  $300  "perhaps  later  there  will  be  five  tens," 
apparently  referred  to  accumulation  benefits.  The  company  ignored  accumu- 
lations and  ofl'ered  to  pay  $200.  Later  it  recognized  accumulations  and  ofl'ered 
to  pay  $300.  Agent,  however,  settled  for  $200,  apparently  obtaining  a  testi- 
monial.    The  following  is  quoted  from  the  letter  to  the  home  office: 

"  I  had  a  h ^1  of  a  time  making  those  Swedes  see  where  the  $200  only 

came  in,  but  got  them  going  my  way,  as  you  will  note.  Will  you  have  me 
10,000  blotters  printed  with  the  letter  upon  it." 

Claim  90y667,  Charles  F.  Massey;  liability  $100. 

The  insured  was  killed  on  a  Saturday  night  and:  the  settlement  made  on 
Sunday.    The  agent  reports  thereon: 

"  It  was  pretty  hard  to  get  this  woman  to  sign  anything.  However,  we  got 
it  bound  up  good  and  solid  and  saved  about  four  10  per  cent,  increases  as  he 
bad  been  with  us  four  or  five  years." 
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Claim  ,  Harry  L,  Colby;  liability  $100. 

Insured  was  a  brakeman  who  had  held  a  policy  with  thift  coiii|Miny  for  oirer 
two  years.    He  was  killed.    The  agent  in  reporting  th«  adjuBtment  says: 

"  This  woman  was  wise  to  the  10  per  cent,  but  I  told  her  I  could  draw  a 
draft  for  the  $100  without  the  10  per  cent,  and  draw  it  right  away.  This 
looked  good  to  her  and  we  saved  $^  which  she  would  have  held  out  for." 

Lump  Sum  Settlements 

Claim  6566,  Francesca  Spada;  liability  $100. 

Insured  died  from  burns  due  to  the  upsetting  of  a  lamp.  The  home  office 
manager  wrote  the  local  agent: 

''  If  you  find  this  a  legitimate  claim  you  might  offer  the  beneficiary  $50  in 
full  and  complete  settlement,  without  haying  these  papers  completed." 

The  claim  was,  however,  paid  in  full,  the  agent  replying: 

**  I  tried  to  make  the  settlement,  but  beneficiary  refused  for  the  reason 

that  undertaker  advised  her  not  to  as  he  would  see  that  the  company  paid  in 

full." 

Claim  76,950,  Elmer  R,  Bailee;  liability  $500,  plus  one  year's  accumulations, 
$550  in  all 

Insured  was  a  ticket  agenit  and  was  drowned.  Company  promptly  offered 
a  quick  settlement,  without  proofs,  at  $300.  Special  representative  waa  un- 
able to  accomplish  such  a  settlement,  and  in  the  end  paid  $400.  In  his  report 
he  says: 

"  This  was  a  clear  case  and  the  best  I  could  do.  I  had  very  little,  in  faet 
nothing,  to  talk  about,  you  know.  I  only  '  imagined '  I  had  and  shaved  off 
$100  by  talk." 

Claim  ,  Philip  Fumell;  liability  $200. 

Indfured  met  his  death  through  accidental  causes  and  under  the  terms  of 
the  contract  the  company  was  liable  for  the  full  sum.  Company  deducted  $14 
to  cover  cost  of  post  mortem  examination  and  paid  beneficiary  $186.  The 
home  office  manager  wrote  the  agent  who  made  the  adjustment  instructing 
him    significantly    as    follows: 

"  Please  get  off  the  claim  as  cheap  as  you  can.  You  may  not  be  able  to  pay 
the  full  amount,  as  because  in  claims  of  this  character  considerable  is  saved 
in  the  payment  by  good  talking  and  twisting  of  the  contract." 

Foreign  Beneficiaries  —  Undertaker  Settlements 

Claim ,  Nicola  Constantini;  liability  $200. 

The  insured  was  covered  by  a  factory  policy  running  to  employer  and  was 
accidentally  killed  on  June  17,  1908.  Company  promptly  notified  and  names 
and  addresses  of  relatives  and  beneficiary  in  Italy  furnished.  Nine  days 
after  death  of  insiired,  company  paid  undertaker  $45  and  marked  claim  as 
satisfied.  Two  months  thereafter  Italian  Consul  wrote  concerning  disposition 
of  claim  and  for  sometime  endeavored  to  ascertain  why  the  claim  had  not 
l)een  paid  to  the  beneficiary.  Home  oflice  and  its  counsel  resorted  to  dilatory 
tactics  and  only  furnished  information  in  response  to  specific  questions.  Thus 
case  wj«s  dragged  along  for  two  and  one-half  years.  Employer  finally  ap- 
pealed to  tlie  United  States  Manager  of  the  corporation  who  ordered  the 
balance  of  $155  paid  to  the  beneficiaries  in  Italy  immediately. 
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The  New  York  department,  in  commenting  on  this  traneaction,  says: 
**  Clearly  the  industrial  department  of  this  company  was  informed  immedi- 
ately after  the  accident  that  the  decedent  had  a  father  and  mother  living  in 
Italy  and  their  names  and  addresses  were  given.  It  also  knew  that  the 
employer  was  the  trustee  (under  the  policy)  and  that  it  could  have  paid  to 
him.  Instead,  in  pursuance  of  its  policy  of  profit-sharing  deception,  where 
the  beneficiaries  were  in  distant  lands,  it  took  advantage  of  the  presentation 
of  an  undertaker's  claim;  in  effect,  to  get  rid  of  its  obligation  of  $200  for 
$45,  apparently  deliberately  intending  to  sit  quiet  until  the  period  specified 
in  its  policy  for  presentation  of  claims  by  those  legally  entitled  thereto 
should  lapse,  and  thus  take  $155  from  ignorant  foreigners,  whose  representa- 
tive in  the  shape  of  the  Italian  Consul  it  later  attempted  to  deceive  as  to 
the  transaction,  but  who  ultimately  found  it  out." 

Claim ,  John  Fahin;  liability  $200. 

This  insured  was  also  covered  by  a  factory  policy.  His  death  was  caused 
by  fininstroke.  llie  conupany  wrote  the  agent  that  if  there  was  no  beneficiary, 
agent  might  tell  undertaker  that  company  would  guarantee  his  bill  up  to 
$50,  adding: 

*'  Of  course,  you  are  aware,  that  in  cases  of  this  kind,  the  undertaker  will 
run  up  a  bill  practically  to  the  amount  of  the  insurance  every  time,  which 
is  unfair  to  the  relatives  whoever  they  may  be." 

Undertaker  rendered  bill  for  $72.  Company  cut  it  down  to  $60  and  sent 
draft  for  that  amount  in  full  settlement  of  the  claim.  Undertaker  then  as- 
signed his  claim  against  the  decedent's  estate  to  the  insurance  company.  This 
was  in  September,  1910.  In  November  of  that  year  company  received  a  blank 
proof  of  death  somewhat  informally  filled  out,  but  signed  by  the  widow  who 
lived  in  Hungary.  It  did  not  acknowledge  such  proof  —  perhaps  on  the 
technical  ground  that  the  proof  of  death  was  not  regularly  filled  out.  There 
the  matter  rested  unrtil  February,  1911,  when  deoedent^s  son  wrote  asking 
about  the  claim  to  which  company  replied:  "We  hold  a  release  from  the 
undertaker." 

Convpany  had  no  release  but  only  the  assignment.  The  son  persisted  and 
company  in  March,  1911,  writes  that  there  was  no  evidence  submitted  "to 
show  that  this  insured  met  his  death  so  as  to  be  entitled  to  indemnity  under 
the  accident  clause  of  the  contract." 

As  to  this  transaction,  the  New  York  Superintendent  comments  as  follows: 

**To  this  letter  the  son  did  not  reply;  and  the  chief  adjuster  having,  first, 
*  satisfied'  a  claim  of  $200  by  the  payment  of  $60  to  the  undertaker;  second, 
ignored  a  notice  of  claim  sent  by  the  beneficiary,  and  third,  deceived  the  son 
as  to  the  facts  and  thus  gotten  rid  of  him,  doubtless  felt  content." 

Claim  ,  Luigi  Belando;  liability  $200. 

Insured  accidentally  killed.  Company's  Pacific  Coast  manager  referred  case 
to  Philadelphia  home  office,  giving  such  office  address  of  beneficiary  in  Italy, 
and  stating  that  suc^  beneficiary  was  in  dire  circumstances.  Such  manager 
was  thereupon  asked  to  prepare  proofs  of  death  and  same  were  furnished. 
The  company,  however,  never  communicated  with  beneficiary,  and  claim 
jackets  bear  the  significant  inscription,  "  Do  not  stir  up."     Claim  never  paid. 

Claim  77,148,  Thos,  Lavinsky;  liability  $200. 

insured  was  apparently  covered  by  a  factory  policy.  He  was  accidentally 
killed.  The  policy  of  the  home  office  as  to  such  cases  is  indicated  in  the 
following  quotation  from  a  letter  of  its  chief  adjuster: 

"  I  beg  to  ask  you  to  make  investigation  and  report  on  same  as  to  whether 
insured  had  any  relatives  in  this  country  to  make  claim,  and  if  not,  whether 
you  can  get  off  for  the  funeral  expenses  as  you  have  done  heretofore." 
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Vktim  79,008;  Oeorge  Marinoff;  liability  $200. 

Insured  covered  by  a  factory  policy  and  was  accidentally  killed.  £mployer 
wrote  company  stating  that  it  had  taken  care  of  the  hospital  and  burial 
expenses  and  wanted  to  send  the  beneficiary,  who  lived  in  Bulgaria,  the  full 
amount  of  insurance.  Cbmpany  replied  that  if  employer  would  furnisrh  name 
and  address  of  beneficiary  and  furnish  proofs  from  agent,  physician  and  under- 
taker, it  would  send  claimant's  blank  to  beneficiary.  Name  and  addreos  were 
promptly  furnished.  There  the  matter  stopped.  On  January  31,  1911,  about 
six  months  after  tiie  accident,  industrial  department  of  company  informed 
liability  department  that  *'  This  claim  has  been  cancelled  on  our  records  on 
account  of  the  beneficiary  failing  to  make  claim  for  the  same." 

Great  Eastern  Casualty  Company 

This  company  was  organized  under  the  laws  of  the  State  of 
New  York  in  1892  and  its  capital  is  $250,000.  It  now  operates 
in  upwards  of  twenty-five  of  the  States.  It  began  doing  an  in- 
dustrial business  in  1903  and  in  1910,  34.8  per  cent  of  its  health 
and  accident  business  was  industrial.  Its  premium  income  from 
such  business  was  in  that  year  about  $180,000. 

Loss  Ratio 

On  an  industrial  premium  income  of  approximately  $180,000 
annually  during  the  past  four  years,  the  ratio  of  losses  to  premiums 
has  been,  respectively,  in  1907,  42.3  per  cent;  in  1908,  40.2  per 
cent;  in  1909,  39.2  per  cent;  in  1910,  40.7  per  cent. 

Profit-Sharing  Cordracts 

Unlike  the  American  Assurance  Company  of  Philadelphia,  the 
Great  Eastern,  which  on  this  investigation  makes  substantially 
the  same  good  showing,  compensates  most  of  its  agents  through 
profit-sharing  contracts.  Indeed,  even  the  industrial  department 
manager  holds  a  contract  of  this  kind.  There  are  but  eighty-four 
agents  working  on  a  strict  commission  basis  and  all  except  three  of 
these  do  very  little  business.  This  company's  agents  are  permitted 
to  retain  a  commission  for  collection  which  varies  from  15  per  cent 
to  20  per  cent,  and  at  the  end  of  every  quarter,  and  in  some  cases 
every  month,  a  statement  is  rendered  the  agent  showing  the  condi- 
tion of  his  account,  based  upon  the  profits  of  the  business  in  his 
territory.     These  profits  are  arrived  at  by  a  rather  complicated 
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oomputation  eet  forth  in  the  examiner's  report.  It  is  notable  that 
in  this  company  the  evils  seemingly  incident  to  profit-sharing  con- 
tracts are  not  noticeable. 

Adjustments 

This  examination  appears  to  have  been  a  thorough  one.  The 
correspondence  connected  with  upwards  of  1,600  claims  was  ex- 
amined carefully.  None  of  the  tendencies  to  cut  and  scale  claims 
unjustly,  developed  on  examination  of  other  companies,  were 
found.  All  adjustments  are  made  at  the  home  office.  Accumula- 
tion benefits  are  invariably  paid,  whether  demanded  or  not.  So 
far  as  noted,  no  claims  have  been  wrongly  pro-rated  because  of 
alleged  change  of  occupation.  No  lump  sum  settlements  were 
found  as  to  which  complaint  was  subsequently  made  by  policy- 
holders or  the  departments. 

The  only  ground  for  criticism  in  adjustments  is  one  concerning 
which  conoededly  there  may  be  a  fair  difference  of  opinion.  Thus, 
this  company,  as  its  president  says,  to  avoid  the  possibility  that 
it  may  waive  its  legal  rights,  always  notifies  a  claimant  of  late 
notices.  After  having  so  notified,  however,  and  its  legal  rights 
being  thus  established,  it  seems  in  meritorious  cases  to  be  willing 
to  waive  this  technical  defense  and  make  a  just  settlement  where 
the  facts  warrant.  It  should  be  said,  however,  that  if  a  claimant, 
after  being  thus  notified  of  his  failure  to  comply  strictly  with 
the  terms  of  the  contract,  makes  no  further  effort  to  secure  pay- 
ment thereon,  the  company  considers  the  case  closed.  This  un- 
doubtedly results  in  some  meritorious  claims  remaining  unpaid. 
Indeed,  that  this  is  so  seems  to  appear  in  the  high  percentage  of 
rejections  and  failures  to  make  claim  to  notices  received,  such 
percentage  for  1910  being  21.9  per  cent  as  against  13.5  per  cent 
for  the  company  showing  the  next  highest  percentage,  and  an  aver- 
age of  about  17  per  cent  for  all  companies  reporting  to  the  New 
York  department.  This  company  should,  if  possible,  develop  some 
means  whereby,  without  waiving  its  rights,  it  will  pay  all  meri- 
torious claims  when  notice  is  not  so  late  as  to  preclude  proper 
inquiry  by  it  into  the  facts. 
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American  Assurance  Company  of  Philadelphia 

This  company  was  organized  under  the  laws  of  Pennsylvania 
in  September,  1903.  Its  original  capital  stock  of  $25,000  has 
been  increased  several  times  and  is  at  present  $200,000.  It  is  now 
authorized  in  nine  States.  While  it  does  a  small  industrial  life 
business  in  some  States,  its  operations  are  chiefly  in  the  industrial 
health  and  accident  field.  Its  total  premium  income  in  1910 
was  $317,000,  of  which  but  $48,000  was  in  the  industrial  life 
field. 

Lo88  Ratio 

The  company's  loss  ratio  on  all  business  for  1908  was  31.7  per 
cent,  for  1909,  29.6  per  cent,  and  for  1910,  32.9  per  cent.  The  loss 
ratio  on  health  policies  for  the  same  years  was  respectively  34.9 
per  cent,  30.3  per  cent  and  34  per  cent ;  and  for  accident  policies 
37  per  cent,  33.1  per  cent  and  33.7  per  cent.  In  making  up 
these  ratios,  however,  the  policy  fee  paid  the  company  is  not  in- 
cluded, though  the  first  month's  premium,  retained  by  the  agent 
and  aggregating  $30,000  in  the  year  1910,  is  included  in  the 
figures  for  that  year. 

Profit-Sharing  Contracis 

This  company  has  but  one  profit-sharing  contract  outstandings 
It  compensates  its  agen-ts  either  by  weekly  salaries,  the  division 
and  district  managers  being  thus  paid,  or  by  a  policy  fee  and 
goodly  percentages  of  the  earlier  premiums  paid  on  policies,  this 
being  the  usual  method  of  compensating  the  field  agents. 

Adjustments 

The  adjustments  of  this  company,  both  death  and  disability, 
are  made  at  the  home  office,  though  largely  on  the  reports  of  the 
agents  in  the  field.  The  company  makes  a  specialty  of  what  it 
calls  quick  settlements.  Immediately  on  the  receipt  of  a  prelim- 
inary report  the  home  office  forwards  the  agent  in  whose  district 
the  claim  arises  a  blank  form  upon  which  such  agent  makes  his 
recommendations.  Final  reports  showing  actual  time  of  disability 
are  seldom  requested.     The  company's  preliminary  report  blank 
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also  contains  the  following  statement:  ''If  paid  at  once,  I  am 
willing  to  accept  $ .  . . .  in  full  payment  for  my  claim  for  this 
disability." 

Most  of  the  claims  presented  are  for  disability.  They  are  set- 
tled promptly  and  fairly.  No  evidence  was  found  which  indicated 
that  the  company  took  undue  advantage  of  the  "  change  of  occupa- 
tion" clause  in  its  contract,  or  resorted  in  meritorious  cases  to 
dilatory  tactics  or  technical  defenses.  On  the  contrary,  it  seems 
to  treat  its  obligations  to  policyholders  in  the  spirit  as  much  as  in 
the  letter  of  its  contract.  It  does  not  grant  accumulations  and 
believes  that  clauses  of  this  kind  should  be  eliminated  from  health 
and  accident  insurance  contracts.  In  short,  its  methods  in  adjust- 
ing the  claims  of  the  policyholders  are  so  different  from  those 
noted  elsewhere  in  this  report  as  to  entitle  it  to  the  hearty  com- 
mendation of  this  committee  which  is  here  cheerfully  given. 

Phoenix  Preferred  Accident  Insurance  Company 

This  company  is  a  Michigan  corporation  and  is  authorized  in 
ten  other  States.  It  was  incorporated  in  1905  and  now  has  an 
authorized  capital  of  $100,000.  Besides  so-called  commercial 
health  and  accident  insurance,  it  writes  industrial  and  factory 
policies,  the  premiums  on  which  are  payable  monthly;  while  the 
indemnity  in  case  of  accidental  death  varies  from  $100  to  $1,000, 
depending  upon  classification  and  premium.  Its  premium  income 
on  its  commercial  business  in  1910  was  only  about  $27,000,  while 
such  income  from  its  industrial  and  factory  business  was  about 
$175,000. 

Profit-Sharing  Contracts 

Only  about  10  per  cent  of  this  company's  industrial  business  is 
done  through  agents  holding  profit-sharing  contracts ;  90  per  cent 
of  its  agents  are  compensated  in  part  by  salary  and  in  part  by 
commission,  or  in  whole  by  commission. 

Loss  Ratio 

On  the  figures  submitted  by  the  examiners  the  loss  ratio  for  the 
entire  business  of  the  company  in  190-9  seems  to  have  been  33.2 
per  cent  of  total  collections,  and  in  1910,  33.4  per  cent  of  total  col- 
lections.   Included  in  the  total  of  payments  to  claimants,  by  which 
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such  loss  ratio  is  arrived  at,  are,  however,  most  of  the  field  adjust- 
ment expenses,  including  attorney  fees,  inspection  fees,  special 
medical  fees,  court  costs  and  interest  on  judgments.  Hence  it  is 
impossible  to  state  the  exact  ratio. 

The  loss  ratio  under  profit-sharing  contracts  furnished  the  New 
York  department,  viz.,  29  per  cent,  was,  therefore,  erroneous. 

Adjustments 

Substantially  all  adjustments  are  made  at  the  home  office.  The 
investigation  included  the  examination  of  all  specific  claims  for 
1908,  1909,  1910,  and  the  examiners'  report  sets  forth  a  sum- 
mary of  every  adjustment  in  those  years  where  the  illness  or  in- 
jury resulted  in  death.  Such  investigation  included  also  all 
specific  claims  for  1911  to  the  date  of  the  examination;  as  well  as 
a  test  examination  of  the  disability  claims  for  the  first  nine  months 
of  1910,  claims  being  selected  more  or  less  at  random,  though  an 
effort  was  made  to  examine  the  more  important  cases,  without 
reference  to  whether  the  adjustment  was  good,  bad  or  indifferent. 

It  will  be  seen  that  the  examination  of  this  company's  adjust- 
ments was  complete  and  thorough.  The  conclusions  of  the  com- 
mittee drawn  therefrom  are,  therefore,  the  more  emphatic  and 
condemnatory.  Indeed,  it  may  be  stated  that  as  to  the  death  claims 
a  just  adjustment  is  so  far  the  exception  as  to  call  for  comment. 

The  committee  has  selected  from  the  examiners'  schedule  a  num- 
ber of  cases,  the  adjustment  of  which  is  thought  to  be  characteris- 
tic of  this  company's  methods.  There  are  many  more  such.  The 
frauds  —  or  worse  —  perpetrated  by  this  company  vary  in  degree 
from  those  involving  what  is,  in  effect,  the  theft  of  the  policy  con- 
tract in  a  death  case,  and  the  unreasonable  requirement  that  a 
beneficiary  have  an  administrator  appointed  in  order  to  become 
qualified  to  make  a  claim  and  receive  the  indemnity  of  $5,  to  ad- 
justments of  disability  claims  whereby  liability  for  partial  dis- 
ability covering  a  few  days  is  evaded  by  snap  settlements  on  total 
disability,  through  misrepresentation  on  the  part  either  of  the 
home  office  or  its  field  representatives. 

This  examination,  like  those  of  other  companies,  shows  cases 
where  the  company  has  taken  advantage  of  "  exposure  to  obvious 
risk."  Beneficiaries  living  abroad  rarely  get  anything.  Many  of 
its  contracts  include  the  accumulation  benefit,  and,  where  they  do. 
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such  benefit  is  apparently  ignored.  Eelatively  few  cases  were 
found  where  "  change  of  occupation  "  was  asserted.  Such  com- 
pany, however,  seemingly  pursues  a  policy  of  silence  and  delay 
in  the  adjustment  of  claims.  Its  files  —  and  this  applies  not 
merely  to  death  claims  but  also  to  ordinary  disability  claims,  even 
where  the  amount  involved  is  small  —  show  scores  of  cases  where 
by  the  simple  process  of  either  ignoring  letters  or  postponing  re- 
plies for  unreasonable  periods,  the  claimant  has  been  worn  out  and 
liability  thus  evaded,  or  else  forced  to  an  unjust  compromise.  In 
carrying  out  this  policy,  unjust  advantage  has  been  taken  of  late 
notice  and  of  failure  to  comply  technically  with  the  contract  in 
making  proofs ;  while  at  times  knowledge  of  the  existence  of  the 
claim  has  been  denied,  when  the  facts  were  fully  known  at  the 
home  oflSce.  Indeed,  petty  subterfuges  and  lying  statements  are 
often  resorted  to  in  such  a  way  as  not  merely  to  characterize  the 
home  office  management,  but  also  to  tar  some  of  the  agency  force 
with  the  same  stick. 

This  summary  would,  however,  not  be  complete  without  specific 
reference  to  certain  cases  which  perhaps  suggest  crime. 

Claim  31,806,  Frank  Harmon;  liability  $300. 

Insured  was  killed  December  5,  1008.  He  had  had  a  policy  in  the  Columbus 
Mutual  Benefit,  which  expired  December  7th.  A  Phoenix  Preferred  policy 
was  issued  and  paid  for  on  November  28th,  it  being  understood  between  the 
insured  and  the  agent  that  the  Columbus  Mutual  Benefit  policy  would  be 
dropped.  At  the  time  of  the  insured's  death,  the  Phoenix  Preferred-'s  agent 
had  possession  of  both  policies.  On  December  9th  —  four  days  after  such 
death  —  such  agent  wrote  to  his  company  asking  it  to  send  him  an  indorse- 
ment to  the  effect  that  the  policy  was  not  in  force  until  the  Columbus  Mutual 
Benefit's  poHcy  expired.  The  company  replied,  asking  the  agent  to  forward 
the  policy  to  the  home  office.  The  company  then  apparently  put  an  indorse- 
ment on  the  policy  in  accordance  with  the  suggestion  of  the  agent.  The  com- 
pany was  sued  and  defended  as  per  such  endorsement  —  and  won. 

In  the  opinion  of  the  committee  that  was  not  only  fraud  but  forgery,  and 
those  responsible  therefor  should  be  presented  to  the  criminal  authorities  for 
indictment. 

Claim  31,958,  William  Link;  liability  $300. 

Policy  concededly  issued  and  paid  for.  Insured  killed  in  grain  elevator, 
while  performing  his  duties.  His  widow,  who  had  possession  of  the  policy, 
delivered  it,  within  two  days  after  the  accident,  to  the  company's  district 
manager.  The  latter  then  forwarded  the  policy  to  the  company  with  a  brief 
memorandum  on  a  slip  of  paper,  saying,  "Will  write  you  to-morrow  in  regard 
to  this.     I  don't  want  to  keep  it  in  this  office." 
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The  next  day  the  company  replied:  "You  were  wise  \b  not  retaining  any- 
thing in  your  office." 

And,  later  reprimande  its  manager  for  sending  in  a  preliminary  proof,  enig- 
gesiting  that  "  it  may  cause  us  trouble." 

A  month  later  when  written  to  by  the  attorney  for  the  claimant,  the  com- 
pany states  that  it  is  luiable  to  find  such  a  claim  and  imagines  thftt  the 
widow  ha49  made  a  mistake  in  the  name  of  the  company  and  repeatedly  there- 
after denies  that  there  is  any  record  of  such  a  policy.  As  a  result  of  this 
llagrant  larceny  of  the  claimant's  evidence,  the  company  forces  a  compromise 
for  $150  though  informed  that  the  claimant  is  a  woman  in  destitute  circum- 
stances, with  two  small  children,  one  of  them  but  four  months  old. 

Claim  160,500,  Raimondo  Diorio;  liahiUty  $200. 

Insured  yms  a  section-hand  and  was  killed  October  13,  1909.  Policy  had 
been  iseued  to  him  on  his  agreement  that  he  would  pay  his  policy  fee  the 
next  pay  day,  October  15,  1909.  On  receipt  of  word  from  district  manager 
that  insured  had  been  killed  and  that  policy  had  been  issued  and  delivered 
September  29th  and  that  the  policy  fee  was  to  be  paid  as  above  mentioned, 
home  office  instructed  manager  to  secure  possession  of  policy  so  that  there 
would  be  nothing  to  show  tha;t  application  had  been  made.  Local  manager 
wrote  back :  "  Will  say  the  policy  is  no  longer  in  existence.  Mr.  Calabrese 
beat  the  lawyers  to  it." 

For  this  home  office  thanked  the  manager.  Later  manager  wrote  home 
office: 

"  Well  I  thought  the  claim  as  dead  as  Diorio,  but  this  A.  M.  a  lawyer 
appeared  on  the  scene,  representing  the  administrator.  I  had  no  information 
to  give  him." 

Home  office  then  wrote:  "Will  you  let  us  know  what  information  is  in 
their  possession  in  order  that  we  may  not  put  our  foot  in  it." 

Nothing  vras  ever  paid  on  this  claim. 

In  the  opinion  of  the  committee,  this  company  should  not  only 
perform  its  full  obligation  to  the  claimants  in  the  last  two  cases, 
with  interest  thereon,  but  should  also  pay  whatever  expense  they 
have  been  put  to,  and  the  person  or  persons  at  the  home  office  who 
thus  colluded  in  the  suppression  of  these  policies  should  receive 
the  attention  of  the  criminal  authorities. 

It  should  be  apparent  from  what  precedes  and  from  the  cases 
which  follow  that  the  management  of  this  company  is,  by  its  own 
conduct,  so  completely  discredited  that  its  further  continuance  in 
business  under  such  management  is  out  of  the  question.  At  his 
request,  however,  the  future  status  of  this  company  has  been  by 
the  committee  referred  to  the  Commissioner  of  Insurance  for  the 
State  of  Michigan ;  upon  whose  advice  in  the  premises  the  various 
States  where  such  company  is  now  authorized  to  do  business  are 
requested  to  act. 
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A  hearing  was  granted  at  the  Detroit  meeting  of  the  commit- 
tee. The  representative  of  the  company  then  present  conceded 
that  the  adjustments  criticized  by  the  examiners,  indeed  that  the 
whole  attitude  of  the  claim  department  of  his  company  toward 
policyholders,  was  reprehensible  and  merited  the  severe  criticism 
accorded.  He  claimed,  however,  in  what  seemed  to  be  a  desire 
to  avoid  personal  responsibility,  that  most  of  the  settlements  so 
criticized  had  been  made  or  authorized  by  the  former  secretary 
of  the  company  who  is  now  no  longer  connected  with  it,  and  that, 
since  October,  1910,  when  he  became  solely  responsible  for  such 
adjustments,  there  had  been  a  marked  improvement  therein. 
While  the  conmaittee  was  not  able  to  agree  with  him  that  such 
improvement  was  marked,  it  accepted  the  views  of  the  examiners 
that  the  settlements  of  this  company  were  not  now  so  much  sub- 
ject to  criticism  as  they  had  been.  The  committee  was,  however, 
of  the  opinion  that,  in  this  company  as  in  others,  radical  changes 
in  the  claim  departments  were  necessary,  to  the  end  that  those 
who,  by  long  service  in  that  department  had  become  hardened  to 
the  rights  of  policyholders,  might  be  deprived  of  control  over 
adjustments  hereafter. 

Cases  —  Showing  Dilatory  Tactics 
Claim  29,046,  Joseph  Kyllonin;  liability  $100. 

Insured  was  killed  on  November  25,  lODS.  Company  notified  by  letter 
mailed  within  ten  days,  but  not  received  until  twelve  days  after  death.  Bene- 
ficiary resident  of  Finland.  Adjujaptment  dragged  out  until  Sept^nber,  1909, 
when  company  intimated  that  the  claim  was  outlawed.  Beneficiary  finally 
forced  to  compromise  for  $30. 

Policies  Nos,  156,925  and  148,566,  Ahraham  DeBrine  and  Jacob  DeWinde; 
liabilitiea  respectively  $300  and  $200. 

Both  insured  accidentally  drowned  while  fishing.  Probably  under  the  in- 
fluence of  liquor  at  the  time,  and  company  asserted  right  to  reduce  to  one- 
fifth  of  indemnity.  Company  advised  its  agent  to  keep  away  from  bene- 
ficiaries and  under  no  circumstances  to  look  them  up.  Six  weeks  after 
accident,  attorney  for  claimants  writes  company  that  he  has  talked  with  com- 
pany's agent  but  "  doesn't  seem  to  get  anywhere  in  regard  to  payment  of  losB." 

Company  then  writes  attorney :  "  We  are  surprised  to  receive  notice  at 
this  late  day." 

Attorney  replies  that  company  had  "  written  notice  within  ten  days  after 
the  death "  and  "  we  at  all  times  are  ready  to  furnish  you  with  aflfirmative 
proofs." 

Kothing  ever  paid  on  these  claims. 
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Claim  33,03«),  James  Starro}^;  liability  $300. 

Insured  killed  while  coupling  cars.  Beneficiaries  were  six  sniall  children  — 
penniless.  Oompany  reduced  liability  to  $100,  on  claim  of  change  of  occu- 
pataon,  and  then  asserted  that  its  liability  was  but  $10  because  of  carelessness 
of  insured  —  though  he  was  killed  while  performing  his  regular  duty.  Com- 
pnny  later  questioned  its  liability  on  accoimt  of  delay  in  furniEAiing  proofs, 
in  spite  of  the  fact  tiiat  such  delay  was  caused  by  company's  want  of  prompt- 
ness in  furnishing  proof  blanks.  Kepresentative  of  claimants  writes  that  he 
will  put  the  case  in  court.  Company  replies  that  it  will  drag  along  for 
years.  Company  sends  check  for  $50.  Compromise  six  months  after  death. 
Claimant  replies  that  he  will  not  accept  less  than  $100.  No  further  cor- 
respondence. 

Vlaim  29,&35,  Abraham  L.  Lease;  liability  $100. 

insured  accidentally  killed  on  October  1,  1008;  proofs  promptly  furnished. 
Without  any  apparent  excuse,  company  adopts  dilatory  tactics,  and  claim 
not  paid  until  fourteen  months  after  death,  and  then  only  after  the  Michigan 
Insurance  Department  had  taken  the  matter  up  with  the  company. 

Claim  29,424,  Mary  J.  Austin;  liability  $100  plus  three  years'  accumulatianf 
total  $130. 
Insured  died  April  20,   1909.     Company  notified  by  doctor  on  April  22d, 
on  which   date   compwiny's  agent   sends  in   policy.     Insured's   mother   writes 
company  on  May  2Gth  regarding  claim,  but  company  gives  vague  reply.     In- 
sured's mother  writes  company  again  on   June   30th,   but  company   replies 
intimating  late  notice.     Claimant's  attorney  writes  company  July  9th,  but 
'  company  keeps  up  dilatory  tactics  until  suit  is  brought  on  October  18th,  when 
company's  attorney  writes  that,  though  there  is  no  doubt  about  the  company's 
liability  for  $130,  he  can  get  a  compromise  at  $90  —  and  the  claim  is  com- 
promised at  that  amount. 

Policy  135,896,  Joseph  Uoricat;  liability  $300. 

Insured  accidentally  killed  on  January  19,  1909.  Company  notified  by  agent 
two  days  thereafter.  Company  replies  to  agent,  advising  him  to  let  matters 
rest.  In  February,  agent  writes  oompany  and  wants  to  settle  claim,  and 
again  in  March,  forwarding  copy  of  coroner's  verdict.  Beneficiaries  live  in 
Hungary.  In  April,  the  Austro- Hungarian  Consul  takes  up  matter  with  com- 
pany. Though  company  is  fully  informed  as  to  facts,  it  keeps  such  Consul 
busy  for  several  months  filling  out  proofs.  In  January,  1910,  Consul  writes 
asking  reply  to  letter  of  November  30,  1909.  Then  he  apparently  gives  it  up, 
and  no  payment  is  made  on  the  claim. 

Claim ,  Theodore  Linnenbrink ;  liability  $400. 

Insured  drowned  on  July  25,  1910.  Company  adopted  its  usual  dilatory 
tactics  and  dragged  the  case  out;  thus  succeeding  in  evading  any  payment 
whatever. 

Policy  89,248,  Mike  Koran;  liability  $300. 

Insured  died  from  fracture  of  the  skull,  March  29,  1907.  The  company, 
using  first  one  excuse  and  then  another,  delays  in  every  possible  way  settle- 
ment of  claim,  though  its  agent  writes,  on  April  18,  1907,  that  there  is  not 
a  shred  of  evidence  that  the  policy  was  delinquent.     The  beneficiary  —  who 
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could  not  speak  English  —  was  thus  forced  to  engage  an  attorney.  So  far 
as  the  records  show,  these  dilatory  tactics  were  successful  —  axtd  no  payment 
was  made. 

Policy  174,898,  Louis  Seelbach;  disability  cUUm. 

Company  claims  policyholder  did  not  furnish  final  proof.  Policyholder 
writes  company  twice,  stating  that  the  same  was  furnished  agent,  and  asking 
whether  he  shall  not  fill  out  another.     Company  ignores  such  letters. 

Claim  34),032,  Laura  A,  Smith;  disability  claim. 

Infiured  claims  for  39  days  total  and  10  days  partial  disability,  amounting 
to  $&4.66.  Company  claims  occupation  has  been  changed  —  which  was  not 
true.  Com-pany  claims  monthly  reports  were  not  furnished  by  physician  — 
which  was  not  true.  Company  claims  over- insurance  —  which  was  not  true. 
Claim  finally  compromised  at  $40. 

Claim  31,624,  John  Johnson;  disability  claim. 

Insured's  claim  is  at  the  rate  of  $35  per  month.  Claimant  insured  as  a 
"  carpenter-framer  on  building."  Company  pro-rated  claim  to  $25  per  month, 
asserting  that  claimant  was  a  millwright;  this,  though  the  manual  of  rates 
applicable  to  this  policy  fixes  the  indemnity  at  $35.  The  company  first  offered 
$10;  claimant  asked  for  $20.  Company  then  offered  $15  and  sent  check. 
Claimant  returned  check  and  asked  for  blanks  for  final  proofs.  Weeks  later, 
company  returns  original  check  as  compromise  and  says  settlement  is  Tery 
liberal.  Claimant  returns  check  and  says,  "  You  take  me  for  a  sucker.'* 
Company  waits  a  month  before  answering  letter.  Claimant  then  writes  say- 
ing that  he  will  write  the  Michigan  Commissioner  of  Insurance.  Company 
then  offers  $27,  which  is  accepted. 

Claim  32,095,  Mrs,  Aretta  Wilcox;  disability  claim. 

Final  proofs  received  May  6,  1910.  Company  adopts  its  usual  dilatory 
tactics,  as  to  which  the  examiners  say:  "  See  correspondence  for  methods 
used  in  attempting  evasion." 

Michigan  Department  takes  up  case  June  1,  1010.  Claim  paid  in  full 
June  28,  1910. 

Claim  32,508,  Michael  Hogner:  disability  claim. 

Preliminary  proof  received  January  31,  1910.  Company  writes  agent  ask- 
ing if  premium  is  paid.  Final  proof  received  February  28.  Comipany  again 
writes  agent  asking  if  premium  was  paid.  No  attention  paid  to  claim  until 
attorney  for  claimant  writes  company  on  May  24th.  Company  then  replies, 
on  May  25th,  that  it  has  no  record  of  the  claim  and  that  the  policy  was 
lapsed  —  both  being  falsehoods.  Company  forced  to  settle  some  time  in 
August. 

Claim  32,349,  J,  J,  Allenbaugh;  disability  claim. 

Preliminary  proof  does  not  show  that  there  were  visible  marks  of  injury. 
Agent  writes  company  that  rheum-atism  cau£ed  most  of  the  disability;  but 
that,  as  the  insured  had  a  Cadillac  policy,  the  company  should  be  liable,  any- 
way; company  writes  that  insured  should  be  held  to  claim  based  upon  acci- 
dent, though,  if  he  had  known  more,  he  would  have  made  claim  based  upon 
illness.     Insured  laid  up  nine  weeks  at  least,  and  policy  called  for  $40  a 
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month.     Company,  therefore,  liable  for  about  $100.     By  tactics  indicated  it 
brought  about  a  compromise  at  $40. 

Claim  33,959,  Charles  Zommers;  liahility  $400. 

Insured  accidentally  killed  August  18,  1910.  Agent  notified  company  by 
telegi-am  and  was  advised'  by  company  to  keep  mum.  Agent  geto  possession 
of  policy.  Company  in  every  way  attempts  to  evade  and  scale  claim  and 
finally  settles  with  claimiant's  attorney,  December  30,  1910,  by  a  payment  of 
$275.    The  examiners  e&y: 

"  Company  had  some  grounds  for  claiming  undue  exposure  to  risk  but  the 
methods  used  in  dealing  with  claim  outrageous.     See  correspondence." 

Notice  and  Proof  Late  —  Not  in  Benefit 

Claim  26,015,  Joseph  Loder;  funeral  benefit  $100. 

Claimant  died  on  May  12,  1908,  of  illness  which  began  April  21st.  Com- 
pany notified  of  deat'h  within  five  days  after  some.  Company,  however,  began 
to  claim  late  notice,  on  the  ground  that  the  notice  should  have  been  given 
within  ten  days  of  the  beginning  of  the  illness  —  though  the  claim  was  for 
funeral  benefit,  which  accrued  only  on  the  death  of  the  insured.  Thus,  the 
company  forced  a  compromise  settlement  at  $50,  which  was  paid  about  four 
months  after. 

Claim  33,991,  Harvey  L,  Cole;  liability  $300  pliks  four  years*  accumulations. 
Total  $420. 
Insured  accidentally  killed  on  July  22;  1910.  Agent  of  company  notified 
five  days  after  accident,  but  no  notice  given  the  home  office  by  the  beneficiary. 
Company  sets  up  defense  of  late  notice  and  thus  forces  a  compromise  at  $200, 
payment  being  made  January  6,  1911. 

Claim  31,192,  Nicholas  Doody ;  disability  claim. 

Company's  own  physician  neglects  to  notify  com<pany  within  the  ten  days. 
The  company  asserts  this  as  a  defense;  first  denying  liability,  then  offering 
a  50  per  cent,  compromise.  Claim  being  for  $37,  company  finally  settled  at 
$30  — thus  "saving"  $7. 

Claim  31,062,  Edxcard  8.  Fischer;  funeral  benefit  $100. 

Insured  died  in  January,  1910,  of  typhoid.  Monthly  premium  due  January 
1st,  a  legal  holiday.  Insured's  wife  called  at  the  company  office  that  day 
to  pay  premium  —  office  closed.  She  called  the  next  day  and  made  same 
eifort,  but  agent  refused  to  accept  premium,  claiming  that  it  was  overdue, 
i'resumably  the  agent  knew  that  the  insured  was  ill.  It  is  asserted  that 
he  had  a  grudge  against  the  insured  and  had  been  trying  for  some  time  to 
lapse  the  policy.  Company  took  advantage  of  the  agent's  action  and  stated 
that  the  insured  was  not  in  benefit  when  he  died.  By  this  it  forced  a  compro- 
mise of  its  liability  at  $50. 

Policy  No.  90,2&3,  Andy  Feeula;  liability  $200. 

Insured  accidentally  killed  while  riding  on  a  freight  train.  Hence  10  per 
cent,  clause  applicable,  and  the  amount  due  only  $20.  Company,  however, 
claimed  that  premium  had  not  been  paid  for  February,  1908,  and  that,  there- 
fore, insured  was  not  in  benefit,  the  accident  occurring  on  the  9th  of  the 
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month.  The  records  of  the  company,  however,  show  that  a  double  payment 
was  made  by  the  injured  in  February,  1006,  which,  the  subsequent  payments 
having  been  made  regularly,  carried  his  policy  over  to  March  1,  1908. 
Finally  the  company  raised  the  defense  that  the  claim  was  outlawed.  Kofthing 
paid  by  the  company.    The  examiners  comment: 

"  If  the  company's  defense  is  correct,  this  policy  would  never  have  been 
of  any  benefit,  as  the  insured  always  paid  his  premiums  about  the  fifteenth 
of  the  month." 

Disability  Settlements 

PoUcy  No,  152,263,  Charles  Oherle;  disahiliiy  indemnity  $20  per  month. 

Preliminary  notices  of  illness  furnished  company.  Insured  afterward  died 
of  pneumonia.  Company  forwarded  final  proof  blank  to  agent  who  wrote  that 
be  did  not  deliver  the  same.  Ck)mpany  therefore  has  no  ground  on  which  to 
ignore  liability  since  proofs  were  not  completed.  Widow  therefore  prevented 
from  completing  claim. 

Claim  No,  92,901,  Frank  Kiefer;  indemnity  not  stated. 
Examiners  state,  "  Wheedled  into  compromise  by  lying  agent." 

Policy  No,  158,489,  Charles  Conklin;  indemnity  $50  per  month. 

Insured  writes  company  about  injury  to  ribs  caused'  by  a  fall,  evidently  for 
the  purpose  of  notifying  oom«pany,  but  fails  to  ask  for  preliminary  proof 
blank.  Company  sends  a  sympathetic  letter  in  reply,  but  does  not  enclose 
blank  or  instruct  insured  how  to  proceed  in  case  he  haa  a  claim. 

Policy  No,  46,000,  Alhrecht  Ityf;  indemnity  $30  per  month. 

Insured  died  after  ten  days'  illness.  Five  days^  disability  or  $5  had'  accrued. 
Company  called  for  appointment  of  administrator  and  thus  evaded  claim. 

Policy  No,  16,438,  Grant  Weaver;  indemnity  $40  per  month. 

Company  authorized  adjustment  for  $8,  which  was  made.  Local  agent  and 
attorney  wrote  company  for  check.  Such  letters  ignored  by  company  and 
claim  then  apparently  dropped. 

Policy  No.  166,668,  Archie  V,  Collins;  indemnity  $60  per  month. 

Agent  writes  application  with  understanding  that  policy  is  to  be  isenied  to 
take  effect  March  26th.  Pressure  of  business  prevents  agent  from  delivering 
policy  until  March  28th,  though  same  dated  26th.  Insured  suffers  minor 
accident  March  28th,  which  entitles  him  to  $10.  Company  rejects  claim  assert- 
ing, apparently  without  warrant,  that  insured  was  not  in  good  health  when 
poHcy  was  delivered. 

Policy  No,  143,711,  Michael  Lineing;  indemnity  $30  per  month. 

Claim  rejected  because  insured  went  to  doctor's  office  instead  of  doctor 
attending  him  at  home. 

Claim  33,146,  Alfred  Orapolik;  indemnity  $40  per  month. 

InMired  injured  August  16,  1910.  Resumed  work  September  12,  1910. 
ISuflered  relapse  Septeml^er  10,  1910,  and  confined  to  hospital  for  some  time. 
Agent  informs  company  of  above  facts  on  October  14th.  Company  at  once 
sends  cheek  for  $40,  one  month's  indemnity.  Agent  goes  to  hospital  and  tells 
insured,  wiio  understands  little  Engli^,  that. he  is  not  entitled  to  more  on 
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account  of  oonflicting  diagnosis  by  physicians,  though  agent  knows  the  con- 
census of  opinion  of  various  doctors  favors  the  diagnosis  of  the  preliminary 
report.  The  ignorant  clainuint  takes  check  and  later  finds  that  he  has  re- 
leased company. 

Policy  No.  146,036,  W.  F.  Maguire;  indemnity  $40  per  month. 

Claim  for  $49.33  regular  in  all  particulars  but  liability  ignored  by  com- 
pany. 

Accumulation  Cases 

The  company's  practice  is  persistently  to  ignore  the  accumula- 
tion benefits.  Under  the  wording  of  some  of  the  clauses  it  may 
be  claimed  that  the  insured  must  pay  his  renewals  on  or  before 
the  first  of  every  month  in  order  to  entitle  him  to  same.  The 
company,  however,  does  not  appear  to  have  made  use  of  this  in- 
terpretation to  avoid  paying  same,  but  ignores  the  accumulation 
entirely.  Whenever  the  policy  on  its  face  shows  it  to  have  been 
in  force  long  enough  ix)  entitle  it  to  accumulations,  the  examiners 
noted  same  as  ignored  regardless  of  technical  interpretations,  as 
the  company  does  not  take  the  trouble  to  look  the  records  up  to 
see  whether  claimant  is  entitled  to  accumulations  under  any 
interpretation. 

Claim  29<,310,  Herman  Getsil;  liability  $200,  plus  three  years'  accumulations, 
or  $260. 
Claim  settled  at  $200. 

Claim  29,821,  John  8.  Bradu^;  liability  $300;  with  one  year's  accumulation, 
or  ^330. 
Company  settles  for  face  of  liability,  keeping  silent  (is  to  accumulation, 
and  asks  for  a  testimonial. 

Claim  34,396,  Oeorge  Round;  liability  $200  plus  $60  accumulations. 
Claim  settled  at  $200;  accumulations  ignored. 

Claim  32,224,  John  G.  Camp;  indemnity  $186.60  plus  $18.67  accumulations. 

Claimant  calls  connpany's  attention  to  same.  Company  then  sends  addi- 
tional check  for  $18.67. 

Change  of  Occupation  Cases 

Claim  25,251,  Joshua  C.  Shaull;  liability  $200. 

Aocidemtally  killed  while  hunting  crows.  Occupation  redjuced  from  farmer 
to  "  hunter  "  and  indemnity  paid  as  if  insured's  occupation  had  been  that  of 
a  hunter. 

Claim  30,844,  Frank  Beebe;  indemnity  $40  per  month, 

l^t  time  of  accident  insured  was  engaged  in  ice  fishing  for  recreation  only. 
Company's  manual  has  no  classification  for  fishing  for  recreation.  Insisted, 
however,  on  pro-rating  claim  to  classification  of  fisherman  and  paid  claimant 
on  that  basis. 
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Claim  35,2&6,  W.  R,  Bevington;  liability  $300. 

Insured  accidentally  killed  by  a  fall  of  85  feet.  Claim  regular  in  all  ita 
particulars.  Attitude  of  company  indicated  in  following  quotation  from  letter 
of  its  adjuster. 

'*  Wc  do  not  see  what  benefit  the  words  *  no  derrick  *  are  going  to  be,  unless 
it  may  be  of  some  assistance  to  you  in  *  bluffing  them  down  to  $100.* " 

Company  finally  succeeded-  in  carrying  out  such  bluflf  and  secured  testi- 
monial from  the  beneficiary. 

Miscellaneous  Cases 

Claim  26,079,  Joseph  Kocijancio;  liability  $200. 

Insured  accidentally  killed.  Local  office  of  company  notified  within  two 
days  after  funeral,  yet  company  writes  attorney  six  weeks  later  that  it  was 
not  aware  that  insured  w^as  killed.  Beneficiary  lived  in  Austria.  Examiner 
states:  "Apparently  legitimate  claim  in  every  way,  but  the  company  delayed 
settlement  in  every  pose^ible  way.'' 

Company  finally  settled  claim  for   $200. 

Claim  29,745,  Charles  Spatz;  liability  $2C0. 

Insured,  who  could  swim,  was  crossing  canal  about  300  feet  wide  in  a 
leaky  boat.  Boat  sank  and  insured  w^as  drowned.  Company  pro-rated  liability 
on  the  ground  that  insured  had  exposed  himself  to  obvious  risk,  in  trying  to 
assist  companion  who  could  not  swim.     Examiners  comment: 

"  In  the  correspondence  are  very  interesting  suggestions  by  the  agent, 
among  others,  to  pay  the  undertakers  and  secure  possession  of  the  policy  in 
that  way." 

Claim  No,  34,370,  M,  C.  Dolsen;  liability  $300. 

Insured  drowned.  Company  asserts  right  to  pro-rate  because  decedent  had 
exposed  himself  to  obvious  risk,  it  asserting  that  he  was  nearly  drowned  in 
the  same  spot  a  few  days  before.    Claimant  sues  and  recovers  judgment  in  full. 

Best  Policy  Settlements 

Claim  No.  29,634,  Walter  U.  Camil;  liability  $400. 
Accidentally  drowned.    Agent  writes: 

"  The  proper  thing  to  do  to  save  our  clients  is  to  pay  in  full ;  otherwise 
it  will  make  a  great  stir  up  among  all  our  clients." 
Claim  paid  in  full. 

Claim  No.  35,516,  Edward  Gregg;  liability  $300. 

Claim  paid  in  full  upon  urgent  request  of  agent,  he  asserting  that  prompt 
payment  will  undoubtedly  help  in  building  up  a  business  of  several  thousand 
members. 

The  examiners  also  state  that  the  special  factory  policies  issued 
to  the  employees  of  the  Great  Lakes  Engineering  Company  appeal 
to  be  settled  promptly  and  satisfactorily  to  the  claimants*  The 
reason  for  this  is  obvious,  the  premium  of  this  company  from  this 
one  source  having  been  about  $7,000  in  1910. 
2      • 
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Continental  Casualty  Company 

This  is  the  largest  of  the  companies  examined  in  the  present 
investigation.  It  was  incorporated  under  the  laws  of  Indiana  in 
1897,  and,  since  1900,  has  had  its  principal  office  at  Chicago.  Its 
capital  is  now  $300,000.  While  originally  it  could  do  the  busi- 
ness of  life  insurance,  it  has  never  written  any  business  except 
that  of  personal  accident  and  health  insurance,  and  is  now  licensed 
to  write  such  business  in  all  the  States  and  Territories  of  the  United 
States.  The  company  divides  its  business  into  the  following  gen- 
eral classes:  Commercial,  railroad,  factory,  ticket,  coal  mine, 
industrial  and  monthly  commercial.  The  present  examination 
has  had  largely  to  do  with  its  adjustments  on  industrial,  monthly 
commercial  and  railroad  contracts.  Its  premium  income  on  these 
classes  of  business,  in  1910,  was:  Industrial,  $810,000;  monthly 
commercial,  $607,000 ;  railroad,  $1,252,000.  Its  industrial  poli- 
cies provide  a  maximum  death  benefit  of  $1,000,  with  a  maxi- 
mum indemnity  of  $100  per  month;  its  monthly  commercial  poli- 
cies, a  maximum  of  $2,500  for  death  benefit  and  $100  for  monthly 
indemnity.  Its  railroad  business  is  done  through  franchises  or 
contracts  with  the  various  railroad  companies  throughout  the 
United  States,  premiums  being  paid  through  pay  orders  signed  by 
the  insured  employees  and  honored  by  deductions  or  cuts  from 
their  wages.  For  this  service  the  railroad  companies  charge  a 
small  collection  fee.  For  the  more  hazardous  occupations,  the 
indemnities  in  the  railroad  department  are  small,  but,  for  officers 
and  passenger  conductors,  the  death  benefits  are  as  high  as  $5,000, 
with  indemnities  of  $25  a  week.  The  business  done  in  the  fac- 
tory and  coal  mine  departments  and  in  the  ticket  department  (th? 
latter  issuing  travelers'  accident  tickets)  is,  thus  far,  relatively 
small. 

Loss  Balio 

Excluding  the  commercial  and  the  ticket  business,  which  can- 
not be  classed  as  industrial,  the  total  premiums  of  the  company 
for  1910  amounted  to  $2,787,125.48,  and  the  claims  paid  during 
the  same  period  to  $1,146,789.45,  which  indicates  a  ratio  of  losses 
paid  to  premiums  collected,  for  that  year,  41.14  per  cent.  The 
ratios  for  1910,  in  what  may  be  called  the  industrial  department, 
are  reported  by  the  examiners  to  be  as  follows :  Industrial  policies 
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37.45  per  cent;  monthly  commercial  policies  35.32  per  cent;  rail- 
road policies  45.79  per  cent;  factory  policies  43.28  per  cent ;  mines 
policies  55.91  per  cent.  The  persons  indemnified  by  the  industrial 
and  the  factory  policies  are  substantially  of  the  same  class;  hence, 
the  difference  in  the  two  ratios  —  37.45  per  cent  in  the  one  cast? 
and  43.28  per  cent  in  the  other — probably  indicates  as  in  other 
examinations  made  by  direction  of  this  Committee  that  the  laborer 
who  settles  with  the  company  through  his  employer  gets  better 
treatment  than  does  the  laborer  who  settles  direct. 

Profit-Sharing  Contracts 
Eighty-two  of  the  older  agents  of  the  company  have  profit- 
sharing  contracts,  which,  in  most  cases,  provide  that  the  agent  shall 
receive  a  percentage  of  the  net  profits  of  the  business  secured  in 
his  territory  —  this  in  addition  to  his  regular  commissions.  Other 
agents  are  compensated  by  either  salary  or  commission  or  by  both. 
The  company  has  no  records  from  which  it  can  supply  loss  ratios 
showing  its  experience  on  these  various  kinds  of  compensation. 
A  policy  fee  is  charged  the  policyholder  in  the  industrial  depart- 
ment, amounting  to  $5,  which  carries  the  policy  in  force  for  one 
month.    This  fee  is  retained  by  the  agen-t. 

Adjustments 

The  business  of  this  company  is  so  large  that,  though 
the  examination  covered  a  month,  the  examiners  had  little 
time  to  investigate  the  accident  and  sick  benefit  claims,  but  they 
appear  to  have  made  a  cursory  examination  of  the  company's  prac- 
tice iu  this  particular.  They  concluded  that  a  thorough  exami- 
nation of  the  claims,  such  as  death,  and  limb  and  eye  loss  where 
the  indemnities  are  specific,  would  fairly  show  the  policy  of  this 
company  in  making  adjustments.  All  death,  limb  and  eye  loss 
claims  in  the  industrial  department  filed  with  the  company  from 
January  1,  1909,  to  June  30,  1911,  approximating  1,600  claimj?,. 
were  investigated,  and  the  results  are  given  in  the  report.  Soma 
adjustments  in  the  commercial  department  were  also  examined. 

Adjustments  seem  to  be  made  at  the  home  office,  except  in  the 
cases  of  agents  in  the  field,  who,  on  a  showing  of  fitness,  have  been 
given  power  to  do  this  work.     At  present,  there  are  seventy-nine 
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such  agents.  Each  is  required  to  furnish  proof  in  justification  of 
the  amount  alleged  to  be  due  on  a  claim,  and  his  work  is  verified  by 
an  adjuster  through  frequent  examinations.  All  questions  involv- 
ing the  medical  phases  of  a  claim  are  referred  to  the  medical 
director  at  the  home  office.  The  number  of  claims  filed  in  the 
ofiice  of  the  company  for  1909  were  34,501,  and  for  1910,  47,462 ; 
such  claims  covering  all  the  classes  of  business  which  the  company 
writes. 

This  company,  in  many  claims,  fails  to  recognize  what  this  Com- 
mittee deems  is  its  moral  obligation  to  policyholders.  Indeed, 
its  policy  may  be  indicated  in  the  following  phrases  taken  from  its 
home  oflSce  correspondence: 

•*  Disregard  any  notification  which  may  be  made,  directly  or  indirectly,  to 
your  office."     (i.  e.,  the  agent's  office.) 

"  When  we  receive  notice  by  the  proper  party  interested  in  the  matter, 
wiU  be  pleased  to  give  the  same  consistent  attention." 

"  Certain  requirements  as  to  notice  are  made  by  the  contract,  and  the 
company  cannot  take  action  in  the  matter  until  these  requirements  are  com- 
plied with." 

"  Whenever  you  hear  from  your  sub-agents  that  somebody  has  been  acci- 
dentally killed,'  immediately  thank  them  for  it  and  wait  for'  notice  from  the 
beneficiary  named  in  the  policy  before  taking  any  notice  of  claim." 

"I  feel  constrained  to  say,  without  casting  any  reflection  upon  our  claim 
department,  that  it  is  somewhat  disposed  to  pro-rate  claims  by  the  '  rule  of 
thumb.' " 

"  We  believe,  however,  that  you  will  be  able  to  justify  the  salvage." 

The  word  ^'salvage,"  applied  to  savings  on  adjustments,  inevi- 
tably suggests  profit-sharing  and  dividends;  while  the  insistence 
of  the  home  ofiice  on  the  "  rule  of  thumb  "  in  interpreting  its  con- 
tracts, and  its  frequent  instructions  to  its  agents,  in  effect,  to 
keep  mum  as  to  liability  evidenced  by  its  contracts  and  which, 
through  injury  or  illness  have  accrued  against  it,  are  far  from  the 
treatment  which  should  be  accorded  the  insuring  public  by  this 
or  any  other  insurance  company.  It  is  to  be  noted,  also,  that 
there  are  many  compromise  settlements — the  reason  for  which 
does  not  appear  in  the  correspondence  of  the  company,  whose  of- 
ficers and  representatives  are,  in  this  respect,  less  frank  than  aro 
those  of  other  companies  which  follow  the  same  practices. 

The  policy  indicated  results  in  numerous  cases  where  the  com- 
pany, though  informed  of  the  accident  by  agents  or  undertakers, 
escapes  making  payment  because  the  beneficiary  is  not  as  well 
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informed ;  in  "  ohange  of  occupation  "  cases,  where  the  change  is 
more  shadowy  than  real;  and  in  quite  a  large  number  where, 
either  through  technically  late  notice  or  failure  to  notify  by  the 
exact  person  specified  in  the  contract,  a  ^^ salvage"  is  accom- 
plished, which  cannot  be  justified  save  on  the  ^^  rule  of  thumb  " — 
and,  in  some  cases,  not  even  on  that. 

As  in  other  companies  examined  during  this  investigation,  this 
company  also  persistently  evades  the  payment  of  accumulations; 
evidently  considering  the  claimant's  right  thereto  in  the  same 
category  as  the  right  of  the  claimant  who  does  not  know  that  he 
is  such,  and,  therefore,  makes  no  claim.  There  are  also  evidences 
of  a  willingness  to  keep  silent  about  claims  where  the  beneficiaries 
live  in  foreign  lands;  and  the  desire  to  evade  payment  entirely,  in 
a  goodly  number  of  cases,  where,  at  least,  the  company  was  liable 
under  the  contract  for  one-fifth  of  the  indemnity. 

i\Miile  the  volume  of  business  transacted  by  this  company  is 
largo  the  number  of  cases  cited  by  the  examiners  for  comment  or 
criticism  is  more  than  12  per  cent,  of  the  cases  examined  and  re- 
ported on.  [More,  if  the  so-called  railroad  cases  are  eliminated 
on  account  of  the  fact  that  the  insurance  company  is  forced  for 
business  reasons  usually  to  make  fair  settlements,  the  cases  sub- 
ject to  criticism  appear  to  he  at  least  20  per  cent,  of  those  exam- 
ined. Indeeil,  a  majority  of  the  industrial  and  monthly  commer- 
cial policies  seem  to  be  cut  down  for  one  reason  or  anotlier.  The 
exliibits  attached  to  the  examiners'  report  thus  make  clear  a  con- 
dition of  things  which  calls  for  prompt  and  efficient  reform  in  the 
claim  department  of  this  company,  or,  in  the  alternative,  drastic 
action  by  the  various  States. 

The  facts  brought  out  on  the  examination  of  this  company,  with 
the  views  of  the  Committee  thereon,  were  called  to  the  attention 
of  such  company  at  a  hearing  granted  to  it,  at  Detroit,  Mich.,  on 
August  14,  1911.  At  such  hearing  the  examiners'  report  was 
accepted  by  the  representative  of  the  company,  who  then  stated 
that  not  only  the  criticised  adjustments  would  be  re-examined 
under  his  personal  supervision  and  just  restitution  would  be  made, 
but  that  he  already  had  established  in  his  company  a  board  or 
committee  of  review,  to  which  would  be  referred  hereafter  all  im- 
portant claims  adjusted  by  his  claim  department  for  less  than  the 
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principal  sum.  Such  representative  quite  frankly  deplored  the 
conditions  in  his  company  developed  by  this  investigation,  and 
assured  the  Committee  that  every  effort  would  be  made  to  prevent 
a  recurrence  of  such  conditions. 

In  the  opinion  of  the  Committee  the  conditions  referred  to  are 
to  a  considerable  extent  traceable  to  a  callousness  in  the  claim  de- 
l)artment  of  the  company,  due  perhaps  to  natural  causes,  the  same 
man  or  set  of  men  having  for  years  been  charged  with  the  same 
duty  and  having  thus  become  indifferent  to  the  rights  of  claim- 
ants. For  this  reason  the  Committee  at  the  Detroit  meeting  deter- 
mined to  suggest  to  this  Company  certain  changes  in  such 
department. 

(Jases. 

The  following  cases  have  been  selected  from  those  reported  by 
the  examiners  as  being  indicative  of  the  adjustment  tendencies  in 
this  company: 

Company  Methods 

Claim  41O,07C,  A.  W.  Vaught;  liahility  $100. 

Cojnpany  was  notified  of  accidental  death  of  insured  by  his  employer  and 
by  his  agent.     Employer  requested  that  proofs  be  sent  to  him   personally. 
.  Company  replied  to  employer  as  follows : 

"  Cert-ain  requirements  are  made  of  the  beneficiary  under  the  policy  in  a 
case  of  this  kind,  and  until  these  requirements  are  complied  with  the  company 
could  take  no  action  with  reference  to  this  matter." 

It  may  be  asked  why  the  company  did  not  point  out  such  requirements. 
Company  also  replied  to  notice  from  agent  as  follows: 

**  We  are,  however,  unable  to  take  your  letter  as  a  notice  of  the  claim ;  for 
as  jou  possibly  know  the  policy  requires  that  notice  must  come  from  the 
beneficiary  direct  and  in  writing." 

No  final  proof  blanks  were  sent  to  anyone  and  nothing  further  seems  to 
have  been  done  in  the  case. 

Claim  406,640;  Joe  Waahington;  liability  $300. 

Policyholder  insured  as  a  fireman  of  locomotive.  Claim  pro-rated  to  $100 
on  classification  of  "  brakeman,  log  train."  Company's  agent  wrote  advising 
of  death  of  insured,  requesting  proof  blanks.     Company  replied: 

"  We  have  not  as  yet  received  notice  from  the  beneficiary  and  will  take  no 
action  until  same  is' received.  Whenever  you  hear  from  your  sub-agent  that 
someone  has  been  accidentally  killed,  immediately  thank  them  for  it,  and  wait 
for  notice  from  the  beneficiary  named  in  the  policy  before  taking  any  notice 
of  the  claim." 

Claim  379,715,  HarHaon  Ooodicin;  liahility  $300. 

Insured,  probably  killed  by  another,  hence  liability  could  have  been  pro-rated 
under  one- fifth  clause.  Insured  was  a  negro  and  company  was  notified  of 
death   by   his   father.      Company   replied    "  When   we   receive   notice   by   the 
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proper  party  interested  iu  the  matter,  will  be  pleased  to  give  same  consistent 
attention/' 

It  apparently  was  not  consistent  with  this  home  oflice's  sense  of  duty  to 
the  beneficiaries  of  this  negro  to  point  out  how  proof  could  be  made  and 
furnish  blanks.     Claim  jacket  is  indorsed  ''  not  proven."     Nothing  paid. 

Claim  339,493,  8,  F.  Jenkins;  liability  $1,000. 

Insured  murdered  and  company  entitled  to  reduce  liability  to  one-fifth. 
Company  was  notified  of  death  by  the  recording  secretary  of  the  I.  0.  0.  F., 
at  Anaconda,  Mont.  In  acknowledging  letter  the  company  says:  "The 
matter  will  have  consistent  attention.'* 

It  evidently  did,  for  no  proof  blanks  were  sent  and  nothing  has  ever  been 
paid  on  this  claim. 

Claim  377,487,  /.  0,  Allen;  liability  $2,000. 

Iiii»ured  Killed  by  a  fall  from  a  scaffoldin^^  on  whicli  he  was  at  work  plaster- 
ing overhead.  I>eceased  was  a  negro.  Company  had  claim  investigated  by 
Hooper-Holmes  Information  Bureau,  and  requested  coroner  to  furnish  copy 
of  findings  at  autopsy.  The  facts  developed  by  examiners  indicate  that  com- 
pany was  liable.  On  receipt  of  notice  of  death  from  agent  company  wrote 
latter: 

''  Notification  has  not  been  made  to  this  ofiicc  of  this  death  or  desire  on 
the  part  of  the  beneficiary  to  file  a  claim  for  any  indemnity  which  might  be 
<lue  and  payable.  Therefore,  I  am  taking  no  recognition  of  this  claim  and  will 
not  until  notice  is  formally  filed  here  by  the  beneficiary,  and  I  will  thank 
you  to  disregard  any  notification  which  may  be  made  directly  or  indirectly 
to  your  office.'' 

Company  has  filed  jacket  away  '"  not  proven  **  and  nothing  has  been  paid 
on  the  claim. 

Claim  401,678,  Fred  Rivers;  liability  ^300. 

Insured  was  a  carpenter.  Agent  wrote  that  beneficiary  had  been  in  hi-s 
office  about  the  claim  a  number  of  times  but  had  never  furnished  a  written 
notice,  and  asked  for  instructions  as  to  whether  or  iK)t  it  would  be  best  to 
furnish  proof  blanks  and  formerly  reject  claim  on  the  ground  that  the  man 
died  from  causes,  or  "let  it  drag  along  for  the  past  several  weeks?  "  Home 
office  replied: 

"  We  have  yours  of  the  8th  inst.,  Fred  Rivers  matter,  and  in  reply  to  same 
will  say  that  we  believe  that  it  will  be  best  to  let  it  sleep  for  the  present,  and 
perhaps  we  will  never  hear  anything  from  it." 

It  evidently  did  sleep.  Jacket  indorsed  "  not  proven.'*  Nothing  paid  on 
claim. 

Claim  341,965,  yelson  Gerom;  liability  ^200. 

Insured  was  a  track  laborer  and  met  his  death  tlirough  a  sunstroke  while 
unloading  a  coal  car,  the  day  being  intensely  hot.  Home  office  brought  about 
a  settlement  for  $100,  by  calling  attention  to  the  provisions  of  the  policy 
covering  this  casualty,  by  stating  to  its  agent: 

"  You  will  observe  that  the  policy  does  not  provide  that  the  principal  sum 
shall  be  payable  for  death  from  sunstroke  merely,  but  only  when  the  sun- 
stroke is  the  result  of  purely  accidentiil  means.  Now  the  company  has  never 
refused  this  claim  but  we  have  asked  proof  of  the  accidental  feature  upon 
which  this  claim  is  based.  On  refiection  it  will  clearly  appear  to  you  that 
this  waa    a    claim,   ordinary'    sunstroke    from    exposure,    and    there    w^as    no 
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accidental  feature  involved  therein,  which,  of  course,  would  be  necessary  to 
entitle  the  beneficiary  to  recover.  However,  in  the  company's  liberal  manner, 
I  am  tendering  the  beneficiary,  through  you,  a  compromise  allowance." 

Claim  341,951,  Alfred  Smith;  liability  $200. 

Insured  died  as  the  result  of  a  sunstroke.  Agent  holds  a  profit-sharing 
contract.     Home  office  wrote  agent: 

"  There  is  a  clause  in  the  policy  which  provides  full  indemnity  for  death 
from  sunstroke  accidentally  received.  You  will  remember  the  phraseology: 
*  if  sunstroke  —  due  to  external  violent  or  purely  accidental  means  shall  result 
—  the  company  will  pay  full  indemnity.'  Now  if  you  can  figure  out  what 
sunstroke  accidentfilly  received  is,  in  distinction  from  sunstroke  as  the  legiti- 
niate  result  from  exposure  you  will  be  able  to  figure  out  whether  or  not  this 
is  a  condition  covered  fully  under  the  contract  or  one  in  which  some  sort 
of  a  compromise  should  be  effeoted." 

On  the  agent  replying  that  he  could  not  solve  the  puzzle,  and  on  his  report 
that  he  had  "  tried  to  figure  out  what  would  be  accidental  sunstroke,"  and 

**  1  really  believe  that  if  there  ever  was  a  claim  that  ought  to  be  paid  in 
full  according  to  the  terms  of  the  contract,  this  is  one,  but  in  view  of  your 
letter  I  have  simply  bamboozled  this  negro  out  of  $50  on  his  policy.  I  tried 
every  way  in  the  world  I  could  to  figure  out  some  excuse  for  pro-rating  this 
claim,  but  he  had  advice  upon  the  policy  and  stood  pat  for  $200." 

and  that  therefore  he  had  only  been  able  to  compromise  the  claim  at  $150, 
the  Home  office  wrote: 

'*  Now  that  it  is  all  over  I  may  say  to  you  that  this  sunstroke  clause  as  it 
appears  in  ours  and  other  policies  is  not  the  work  of  insurance  companies 
but  the  draft  prepared  by  an  ex-insurance  commissioner  of  the  State  of  Ohio 
and  which  he  required  the  several  insurance  companies  to  incorporate  in 
their  policies  if  they  put  in  anything  on  the  subject.  Just  what  he  means 
or  just  what  his  idea  was  of  a  sunstroke  from  purely  accidental  causes  has 
never  yet  been  disclosed." 

Claim  378,307,  Hugh  McGuire;  liability  $2,000. 

Policyholder  was  insured  as  a  "  foreman,  outside  of  mine."  He  was  killed 
by  an  explosion  of  powder  in  the  mine.  Assured's  duties  were  the  same  at 
the  time  he  was  killed  as  when  he  was  insured,  and  the  files  show  that  when 
killed  he  was  performing  the  regular  duties  of  a  "  foreman,  outside  of  mines." 
The  company,  nevertheless  sought  to  pro-rate  claim.  Beneficiary  brought  suit. 
Attitude  of  company  indicated  in  the  following  quotation  from  letter  to  its 
counsel  to  local  attorney: 

"  I  agree  with  you  in  believing  that  by  attempting  dilatory  tactics,  taking 
depositions,  etc.,  we  will  finally  bring  Mr.  Quinn  (beneficiary's  attorney)  into 
a  more  reasonable  and  receptive  frame  of  mind." 

Clearly  his  mind  did  become  more  reasonable,  for  the  case  was  settled  before 
trial  at  $1,200. 

Claim  371,700,  Samuel  Kirk;  liability  $500,  plus  one  yearns  accumulations. 

The  insured  was  killed  by  accidentally  falling  down  stairs.  Home  office 
writing  claim  adjuster  instructs  him  as  follows: 

"  Our  cases  need  to  be  worked  up  more  completely  in  detail,  to  get  the 
benefit  of  every  possible  defense,  and  to  show  in  every  possible  way  the  in- 
justice of  the  clahn,  rather  than  to  depend  as  much  as  in  former  years  on 
what  may  be  termed  strong  arm  methods." 

Claim  338,423,  Grant  Davenport;  liability  $1,000. 

Insured  was  killed  while  in  the  occupation  as  to  which  he  was  ijisured. 
Ultimately  suit  was  brought  and  counsel  for  company  wrote  attorney: 
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"  If  all  efforts  in  the  way  of  bluff  and  diplomacy  fail,  I  believe  we  will 
have  no  difficulty  in  settling  the  cases  on  the  basis  heretofore  proposed  at 
any  time  before  it  goes  to  the  jury." 

and  later,  in  connection  with  the  instructions  to  make  overtures  for  a  com- 
promise, 

"If  you  are  totally  Unable  to  do  so,  you  are  authorized  to  draw  draft  on 
this  company,  on  any  sum  up  to  the  face  of  the  policy  and  dispose  of  the  case, 
rather  than  let  it  go  to  the  jury." 

A  compromise  settlement  of  $900  was  effected. 

Claim  382,335,  R,  F.  Kellogg;  Uahility  $100. 

This  case  is  chiefly  interesting  in  that  it  contains  a  letter  from  the  Home 
office  to  the  district  manager  of  the  company  from  which  the  following  is 
quoted,  the  Mr.  Sipe  referred  to  being,  apparently,  the  undertaker  in  the  case: 

"  It  is  our  suggestion  that  the  next  time  you  see  Mr.  Sipe  you  suggest  to 
him  in  your  usual  diplomatic  way  that  by  allowing  notice  to  come  to  the 
company  through  the  usual  channels  he  will  confer  a  great  favor  on  us;  and 
at  the  same  time  if  you  can  advise  him  that  the  company  does  not  desire 
to  hurry  death  claims  along,  especially  where  we  have  no  address  of  the 
beneficiary  —  or  anything  of  that  kind  —  you  might  sug^jest  a  line  of  thought 
that  would  change  his  erroneous  conception,  if  he  has  luiy.*' 

Claim  376,229,  A.  0.  Smith;  liability  $400. 

The  policyholder  was  insured  as  *'  stationary  engineer,  not  firing.*'  Com- 
pany pro-rated  claim  to  fireman,  death  benefit  $300,  though  it  appears  that 
he  was  a  stationary  engineer  at  the  time  of  the  accident  and  had  merely 
assisted  the  regular  fireman  at  times  in  firing  the  boiler.  This  was  doubtless 
accomplished  as  tlie  result  of  the  following  suggestion  from  the  Home  office: 

"  We  are  wondering  if  it  is  not  possible  to  show  that  he  at  times  did  firing 
and  pro-rate  the  claim.  Ill  is  is  only  conjecture,  but  it  is  our  experience 
that  we  have  found  a  great  many  men  insured  as  stationary  engineers  who 
also  do  firing  to  a  great  or  less  extent." 

Claim  370,911,  C.  D,  Ililliard;  Uahility  $200. 

When  suit  was  brought  on  behalf  of  the  benefii'iary,  company  set  up  as  one 
of  its  defenses  breach  of  warranty  because  insured  was  forty-seven  years  of 
age  when  he  took  out  the  policy  though  lie  stated  he  was  but  forty-six. 

Claim  319,356,  John  PetropoUis;  accident  benefit,  $300. 

Though  policyholder  was  insured  as  a  stationary  engineer,  he  had  at  the 
time  of  the  accident  changed  his  occupation  to  that  of  a  common  laborer  and 
was  therefore  not  entitled  to  the  full  sum  of  $300.  He  was,  however,  paid 
$200.  The  reason  is  indicated  in  the  following  quotation  from  a  letter  from 
the  Home  office  to  the  district  manager: 

**  If  we  remember  correctly,  there  was  a  likelihood  of  your  securing  a  fran- 
chise on  this  smelter,  and  probably  the  adjustment  of  this  claim  might  affect 
the  business.  We  are  enclosing  a  partially  completed  draft,  with  which  you 
are  authorized  to  adjust  this  claim  to  the  best  interests  of  all  concerned,  from 
anywhere  from  $50  to  i 


Suppression  of  Policy 

Claim  384,710,  G.  Chamba;  liability  $200. 

Insured  was  a  coal  miner,  and  was  murdered.  Company  could,  therefore, 
pro-rate  claim  to  $60,  under  the  one-fifth  clause.  Beneficiary  resided  in  Italy. 
The  undertaker  was  under  obligations  to  the  company  for  previous   favors 
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in  a88ii»ting  him  in  secnring  payment  of  his  bills.     On  August  8,  1910,  the 
district  manager  wrote  the  Home  office: 

'*  We  herewith  enclose  you  Policy  No.  1,437,948,  issued  to  Guiseppe  Chamba. 
Mr.  Chamba  was  murdered  here  about  two  weeks  ago,  and  through  the  kind- 
ness of  Mr.  B.  B.  Sipe,  who  was  acting  coroner,  we  have  received  the  policy. 
We  are  now  turning  it  over  to  you,  and  we  believe  you  will  never  hear  any- 
thing further  regarding  the  same." 

On  August  19,  1910,  the  company  replied: 

"  Beg  to  thank  you  for  your  letter  of  the  8th  inst.,  in  relation  to  the 
murder  of  Guiseppe  Chamba,  miner,  Trinidad.  We  will  await  formal  presenta- 
tion of  this  case  before  taking  up  the  matter  in  any  w^ay.  Thanking  you  for 
jqur  courtesy,  etc." 

Nothing  further  was  done  by  the  company.  Nothinsr  whatever  has  been 
paid  on  the  claim.  Jacket  indorsed  "  disallowed.''  This  company,  there- 
fore, to  save  $60,  took  advantage  of  the  act  of  its  agent  and  the  friendship 
of  the  coroner  to  suppress  a  policy  contract  on  which  it  was  clearly  liable. 

Foreign  Beneficiaries 

Claim  241,080,  Jofth  Mcaien;  liability  $100. 

Insured  was  accidentally  killed  in  coal  mine.  Agent  notified  company  next 
day,  stating  that  beneficiary  was  decedent's  sister.  Latter  was  a  resident  of 
Hungary.     Company  replied  to  agent: 

"  It  will  be  necessary  that  the  beneficiary  named  as  Agnes,  sister,  whom 
we  understand  is  in  the  old  country,  shall  by  power  of  attorney  authorize 
someone  conveniently  located  to  act  for  her" 

and  a  few  days  thereafter  again  wrote  the  agent: 

"  When  anyone  asks  you  about  this  claim,  the  proper  thing  for  you  to  do 
is  to  say  that  you  do  not  handle  these  matt-ers,  and  that  all  you  can  say 
alK>ut  it  is  that  if  the  conditions  of  the  contract  had  been  complied  with  that 
undoubtedly  the  claim  will  have  consistent  attention." 

Nothing  further  seems  to  have  been  done  concerning  this  claim,  and  the 
jacket  is  marked  "  not  proven." 

Claim  350,205,  Stoyn  Mitell;  death  benefit  $200. 

Insured  was  an  ore  miner  and  was  killed.  Beneficiary  lived  in  Bulgaria. 
Agent  wrote  company  that  they  had  investigated  the  case  and  that  every- 
thing appeared  straight.  Later,  power  of  attorney-  was  furnished  the  com- 
pany, which  the  latter  claimed  was  not  sufficient.  Jacket  indorsed  "not 
proven."     Nothing  ever  paid  on  claim. 

Claim  305,104,  Albion  Lcuskha ;  liabilifij  $200. 

Insured  was  a  miner  and  was  killed  by  an  explosion.  Notice  furnished  com- 
pany through  its  local  manager.     Company  replied: 

"On  receipt  of  formal  notice  from. the  beneficiary,  now  located  in  Russia, 
we  judge,  or  any  one  authorized  by  her  to  act  for  her,  the  matter  of  the  claim 
will  have  immediate  attention." 

Nothing  was  done  by  the  company  to  secure  proof  or  to  notify  the  bene- 
ficiary. Jacket  indorsed  "  not  proven."  Home  office  of  company,  six  months 
after  notice,  wrote  local  manager: 

"  Kindly  note  that  we  have  marked  '  not  proven '  the  claim  of  Albion 
I^uskha." 
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C/aim  334,742,  Morris  Krant;  liability  |300. 

Insured  killed  by  ruffians,  who  threw  a  stone,  striking  him  on  the  temple. 
Company,  therefore,  entitled  to  pro-rate  under  the  one-fifth  clause.  Bene- 
ficiary lived  in  Russia.  Case  take  up  by  Russian  Consul.  Company  in- 
structed that  power  of  attorney  to  make  proofs  should  be  executed  by  bene- 
ficiary'. Power  of  attorney  seems  to  have  been  furnished.  Death  proof  blanks 
sent  to  attorneys,  but  not  found  in  the  jacket.  Latter  marked  "  disallowed, 
not  proven."     Xothing  paid. 

Change  of  Occupation 
'  The  industrial  manual  used  by  the  company  in  1909  stated  that 
the  insured  was  "  not  debarred  from  performing  such  labor  about 
his  home  as  may  be  necessary  for  the  comfort  and  convenience  of 
his  family,  nor  from  indulgence  in  usual  or  occasional  recreation, 
hunting,  riding,  fishing,  boating,  etc/'  In  spite  of  this,  the  com- 
pany made  adjustments  as  follows,  in  the  year  1909 : 

Claim  319,158,  Eli  Shumpourd;  accident  benefit  $100. 

Policyholder  was  insured  as  a  "  millhand,  yard  duties,"  and  changed  his 
occupation  to  "  farmer."  He  lost  his  hand,  by  the  accidental  discharge  of  a 
shotgun  while  hunting.  Company,  nevertheless,  pro- rated  the  claim  to  $.50, 
writing  the  insured: 

**  However,  your  injuries  were  received  while  performing  the  duties  of  a 
hunter,  and  in  class  F,  where  a  hunter  is  placed  for  a  monthly  premium  of 
$1.00,  you  are  entitled  to  but  $60  for  the  loss  of  the  limb." 

The  company's  manual  for  1910  and  1911  contains  no  specific 
reference  to  hunting  and  fishing,  as  shown  in  the  manual  of  1909, 
but  defines  the  word  "  occupation  "  as  the  "  profession,  business, 
'trade  or  employment  followed  as  a  means  of  livelihood  at  tho 
time  of  making  the  application  constitutes  tho  occupation."  In 
spite  of  this,  the  following  adjustments  were  made  in  the  years 
mentioned :  ' 

Claim  363,999,  M.  O.  Harmon;  accident  benefit,  $600. 

Insured  lost  his  hand  by  the  accidental  discharge  of  a  shotgun,  while  hunt- 
ing. Claim  pro-rated  to  the  classification  of  hunter,  and  settled  at  $100. 
Home  office,  in  instructing  this  adjuster  as  to  this  claim,  writes  as  follows: 

"  We  have  recently  pro-rated  several  hunting  cases,  and  before  you  get  to 
this  I  expect  to  conclude  negotiations  in  $1,300  foot  loss  claim  for  injury 
received  by  a  capitalist  while  out  hunting." 

Claim  349,927,  Louis  Moquin;  liability  $1,000. 

Insured  was  on  a  hunting  expedition,  and  in  order  to  reach  tlie  hunting 
ground,  he  and  a  friend  were  riding  on  a  railroad  speeder  which  ran  off  the 
track,  throwing  their  guns  forward  and  discharging  one  of  the  guns.  As 
the  result  the  insured  was  killed.  The  home  office,  discussing  its  rights  in  tlie 
matter,  concludes: 
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'*  Therefore,  the  limit  of  liabilifty  in  his  case  should  be  somewhere  between 
$100  and  $750,  and  an  even  split  might  be  a  fair  adjustment  of  the  claim.'* 

and,  later,  wrote   its  adjuster: 

"  In  order  to  give  a  little  moral  backing  to  your  Moquin  claim,  the  rail- 
load  employee  who  was  killed  while  starting  hunting,  I  beg  to  advise  you  I 
had  Just  closed  a  limb  lo»t  hunting  case  accident  in  Pennsylvania,  settlement 
in  New  York,  involving  $13,000,  under  the  $2,190  (policy  form)  and  an  an- 
nuity, for  an  allowance  of  $5,500  on  the  two  claims.  Tliis  is  considerably 
less  tiian  half  and  slightly  in  advance  of  the  pro-rate  to  wliich  we  are  properly 
entitled. 

A  compromise  at  $500  is  thus  accomplished  in  the  Moquin  case. 

Claim  385,451,  Preston  White;  liability,  $1,200. 

Insured  was  a  farmer,  and  was  killed  while  hunting.  Company  asserted 
its  claim  to  pro-rate  its  claim  under  the  one-fifth  clause,  under  the  assump- 
tion tliat  the  decedent's  occupation  was  that  of  a  hunter,  and  thus  forced  a 
compromise  settlement  of  $775. 

Claim  337,153,  Anton  Anderson;  liability  $600. 

Insured  was  a  commercial  salesman  and  was  drowned  while  fishing.  Com- 
pany asserted  both  change  of  occupation  to  shipping  clerk  and  also  right  to 
pro-rate  to  fisherman,  on  the  following  ground: 

"  If  wp  conceive  the  plaintiff's  contention  to  be  correct,  then  is  it  not  true 
that  the  insured  was  engaged  at  the  time  of  his  death  in  the  occupation  of  a 
fisherman?  " 

Suit  was  brought,  but  a  compromise  settlement  was  made,  before  trial,  for 
$440. 

The  following  oases  illustrate  the  tendency  of  this  eonipany  to 
take  advantage  of  occupation,  where  sports  such  as  hunting  and 
fishing  are  not  involved: 

Claim  391,821,  F.  C.  Hull;  liability  $1,500. 

Insured  was  a  chaufTeur  and  was  killed  while  inflating  the  rear  tire  of 
an  automobile.  The  company  insisted  that,  inasmuch,  as  in  addition  to  his 
duties  as  chaufTeur,  he  also  assisted  more  or  less  in  the  work  of  his  employer's 
garden,  the  claim  should  be  pro-rated  to  what  the  company  claims  to  a  more 
hazardous  occupation,  viz.:  gardening,  and  ultimately  forced  the  settlement 
on  this  basis  and  only  $1,200  paid. 

Clnim  394.400,  Jim  Belle:  liability  $300. 

The  policyholder  was  insured  as  "driver,  dump  car."  He  was  killed  while 
endeavoring  to  get  Fomo  cement  in  a  cement  bank  where  it  was  stacked  in 
piles,  apparently  to  load  the  same  on  the  cart  he  was  driving.  As  to  this 
case  the  company  stated: 

"This  man  was  insured  as  a  driver  of  a  dump  cart,  but  he  also  loaded  and 
iniloaded,  and  therefore,  he  was  performing  the  duties  of  a  laborer  when  he 
did  so.  He  was  actually  killed  while  he  was  performing  the  more  hazardous 
duty.  Because  a  man  is  insured  as  a  driver  it  does  not  necessarily  mean 
that  he  is  entitled  to  take  care  of  his  horse,  load  his  wagon,  and  do  those 
things." 

The  company  ultimately  pro-rated  the  occupation  to  "common  laborer  '*  and 
paid  $200. 
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Claim  384,138,  J,  W.  Finfrock;  liability  $400. 

The  policyholder  ^vas  insured  as  a  stationary  engineer,  and  was  killed  while 
sitting  in  his  engine  room  by  a  portion  of  a  steel  smokestack  falling  in  such 
a  way  as  to  strike  him.  The  district  manager  —  who  holds  a  profit-sharing 
contract  —  settled  the  case  hurriedly  for  $300,  asserting  that  the  occupation 
of  the  assured  was  both  engineer  and  watchman  and,  thus,  that  the  company 
had  the  right  to  pro-rate  to  the  classification  "  watchman."  He  was  also  able 
to  secure  a  testimonial  letter,  and  asked  that  2,000  copies  of  this  be  printed 
for  circulation  in  his  territory.  In  reporting  the  quick  adjustment  the  man- 
ager says: 

"^  know  this  is  not  exactly  according  to  the  regular  system  of  handling 
ar:cidental  death  claims,  but  this  was  so  clear,  and  no  question  whatever  as  to 
the  cause  of  death.  Further,  as  an  older  son  is  expected  to  arrive  home  to- 
night, and  as  I  have  worked  to  save  the  company  $100,  which  under  my  con- 
tract means  a  saving  to  me,  I  pro-rated  this  claim  from  the  fact  that  the 
claimant  was  filling  the  occupation  of  both  engineer  and  watchman  at  the 
time  the  accident  occurred,  but  on  the  arrival  of  the  son  I  feel  positively  it 
would  not  have  been  easy  to  settle  for  less  than  $400." 

Claim  329,867,  J.  F.  Devore;  accident  benefit  $1,250. 

The  policyholder  was  insured  as  proprietor  of  a  grocery  store.  The  proofs 
showed  that  some  one  had  borrowed  his  shotgun  and  had  returned  it  to  the 
store  and  that  the  insured  took  up  the  gun  with  his  left  hand  and  set  it 
back,  striking  the  hammer  against  something,  discharging  the  gun  and  thus 
losing  his  hand.  At  the  time,  the  insured  was  in  his  office  making  out  state- 
ments. The  company  pro-rated  the  claim  to  $1,000,  explaining  its  action 
as  follows: 

"  You  applied  for  insurance  in  this  company  as  '  proprietor  of  a  grocery 
store,  office  duties  only,'  class  A,  for  select  classification.  The  proofs  which 
you  have  filed  as  well  as  our  investigation,  show  conclusively  that  your 
occupation  was  that  of  proprietor  of  a  grocery  store,  counter  and  general 
duties,  which  entitles  you  to  Class  C  instead  of  Class  A." 

Arbitrary  Reductions 
Claim  391,739,  L.  C.  McQueen;  accident  benefit  $750  plus  $10  surgeon  fee. 

Claimant  in  making  proof  of  loss  of  arm  through  gunshot  wound,  for 
which  under  the  terms  of  the  policy  he  was  entitled  to  $750,  wrote  $140  after 
the  question,  "what  indemnities  are  you  claiming?"  Company  wrote 
adjuster : 

"He  makes  out  his  proof  asking  for  $140,  and  we  have  had  a  little  cor- 
respondence with  him  which  indicates  that  that  is  the  amount  he  is  claiming 
in  settlement  of  his  claim  on  the  basis  of  time  indemnity.  It  might  be  well 
to  feel  of  him  and  issue  draft  for  that  amount  if  we  properly  interpret  his 
claim." 

Adjuster  replied: 

"I  felt  him  cautiously  for  draft  for  $140,  and  he  then  said  'What  about 
$750  for  the  loss  of  arm,  and  the  surgeon's  fee  also?'  I  did  not  get  into  the 
hole  too  far  to  get  out  gracefully,  but  I  called  his  attention  to  what  he  had 
MTitten  in  the  proofs,  and  he  said,  'Yes,  and  up  at  the  top  1  put  $750,  and 
the  company  also  said  I  was  entitled  to  the  surgeon's  fee.'  *  *  *  It  took  me 
two  hours  to  get  him  convinced  that  he  was  not  entitled  to  both  benefits,  and 
did  my  best  to  get  away  from  it  on  $500,  but  could  not.  I  went  $650,  and 
he  refused.  I  finally  stripped  him  with  check  for  $700,  and  he  took  release 
and  the  policy." 
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Claim  388,888,  J.  B,  Fisher;  liaUlity  $1,200. 

Death  due  to  tetanus  following  puncture  of  foot  from  a  nail.  No  reason 
stating  why  claim  was  reduced  but  adjuster  was  able  to  accomplish  settlement 
with  beneficiary  for  $900. 

Claim  334,720,  Jethro  Murphy;  liability  $200. 

Insured  murdered;  hence,  company  entitled  to  pro-rate  under  one^fifth 
clause.  Adjuster,  however,  settled  loss  for  $25,  no  reason  for  such  reduc- 
tion being  shown  in  the  jacket. 

Breach  of  Warranty 

Claim  333,909,  Ilarry  Baldwin;  liability  $500. 

No  question  as  to  cause  of  death  or  identity  of  decedent.  Company,  how- 
ever, asserts  that  insured  did  not  give  his  correct  name,  possibly  because  he 
was  a  deserter  from  tlie  army.    Memorandum  found  in  claim  jacket  states: 

*^  The  attorneys  in  the  Harry  Baldwin  case  wrote  to  the  Steel  company 
asking  about  settlement.  The  Steel  company  replied  that  they  had  already 
paid  the  widow  $10,000.  Mr.  Halsted  reports  this  and  states  that  probably 
it  would  be  well  to  determine  whether  or  not  the  proper  parties  are  at  interest 
in  the  east  and  that  possibly  we  will  hear  nothing  further  from  the  claim.*' 

No  further  correspondence  in  the  jacket.  Nothing  paid  on  claim.  Check 
indorsed  "  disallowed." 

Claim  398,533,  Harry  L.  Eggling;  liahility  $500. 

Insured  was  a  freight  brakeman  and  killed  while  engaged  in  his  regular 
•  occupation.  No  question  raised  as  to  accidental  cause  of  death.  Insured 
had,  however,  named  as  his  beneficiary,  Margaret  Eggling,  his  wife.  It  ap- 
peared after  assured's  death  that  she  was  not  his  wife.  Company,  therefore, 
denied  liability  on  breach  of  warranty.  Attorney  for  beneficiary  later  writes 
company  stating  that  beneficiary  was  afiianced  wife  of  the  assured  at  the 
time  he  took  out  the  policy.  No  attention  paid  to  this  communication  and 
claim   not  paid. 

Claim  356,066,  William  Smith;  accident  benefit  $66.66. 

Assured  lost  an  arm.  No  oontention  on  part  of  company  as  to  accident. 
It  sought  to  establish  a  defense  on  breach  of  warranty  as  to  age  and  claim 
was  settled  for  $50  by  agent  who  reports  as  follows: 

"It  seems  there  was  nothing  for  me  to  do  but  to  get  a  compromise  in  this 
case,  inasmuch,  as  this  party  was  willing  to  make  oath  that  he  was  not  over 
forty-seven  years  of  age.  However,  I  am  of  the  opinion  that  he  was  fifty 
years  of  age  or  more." 

Nothing  else  warranted  company's  claim  as  to  breach  of  warranty. 

Intoocication 

Claim  394,250,  E.  J.  Close;  liability  $400. 

Assured  met  with  accident  causing  death  by  falling  through  a  plate  glass 
window.  Company  endeavors  to  establish  that  he  was  intoxicated,  but  the 
agent  reports  that  the  whole  matter  regarding  the  use  of  intoxicants  by 
insured  was  one  of  conjecture,  and  that  the  more  he  inquired  into  the  matter 
the  more  it   appeared  that  the  character   and  habits  of  the  insured  would 
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preclude  even  such  a  poaBibility.    Attitude  of  home  office  indicated  from  the 
following  quotation  from  a  letter  of  instruction  to  agents: 

*'  While  there  is  perhaps  some  merit  in  your  suggestion  that  some  of  the 
defenses  mentioned  in  my  letter  of  March  9th  cannot  be  sustained,  I  believe 
that  you  had  better  take  the  position  strongly  in  the  negotiartions  for  settle- 
ment that  we  will  be  able  to  substantiate  all  the  defenses." 

Thus  prodded  agent  was  able  to  force  a  compromise  settlement  at  $325. 

Claim  397,506,  J.  M:  Carter;  liability  $1,500. 

Company's  investigator  reported  that  after  thorough  investigation  there  was 
absolutely  no  proof  of  intoxication.  Company  then  endeavored  to  establish 
breach  of  warranty  as  indicated  in  the  following  quoted  from  a  letter  of  its 
adjufifter  : 

*'  I  made  a  strong  stand  on  the  breach  of  warranty  clause,  as  in  the  appli- 
cation for  the  policy  Carter  failed  to  mention  the  fact  that  he  already  car- 
ried $2,000  policy  with  the  Aetna.  The  beneficiary  placed  the  entire  matter 
in  the  hands  of  Mr.  Cunningham  and  his  attorney,  and  if  it  had  not  been  foi 
that  fact,  we  could  have  made  a  much  larger  salvage." 

Claim  settled  for  $1,000. 

Claim  402,924,  S.  G.  Compton;  liahility  $1,500. 

Some  evidence  to  show  that  the  insured  was  intoxicated  at  the  time  of 
the  accident.  Mental  attitude  of  the  adjuster  indicated  in  inclosed  quotation 
from  his  report: 

"  They  had  us  on  this  claim.  We  could  not  prove  intovication  and  I  simply 
got  desperate  at  their  refusal  to  come  down  and  took  a  team  and  went  out 
and  brought  beneficiaries  in  and  buffaloed  them  *  *  *  j  pinned  those  alleged 
statements  of  intoxication  and  they  all  backed  up.  None  of  them  ever  saw 
Compton  take  a  drink  and  that  is  what  you  have  to  have  when  you  go  into 
fl  court  of  law,  and  then  we  get  licked  *  *  *  If  I  ever  had  to  use  my  cunning 
it  was  at  Tiptonville  for  the  odds  were  against  me." 

Adjuster,  however,  succeeded  in  forcing  a  compromise  settlement  at  $350. 

Claim  351,632,  Arthur  Alaiverte;  Uability  $2,000. 

Assured  was  killed  by  a  collision  while  riding  in  an  automobile  which  ran 
into  a  tree.  He  was  not  driving  himself.  Company  endeavored  to  prove  that 
the  assured,  together  with  the  rest  of  (he  party,  had  been  indulging  in  intoxi- 
cants. Report  showed  that  the  insured  was  not  a  drinking  man,  but  that 
likely  the  man  who  ran  the  machine  was  intoxicated.  On  this  state  of  facts, 
company* forced  a  compromise  settlement  at  $1,000. 

Dovhle  Indemnity 
Claim  396,803,  Dan  Languire;  liability  apparently  $1,000  \cith  one  year's 
accumulation. 
This  is  a  case  of  double  indemnity.  Assured  was  a  brakeman  and  was 
killed  when  the  train  on  which  he  was  working  ran  into  an  open  switch  and 
was  ditched.  Company  first  raised  question  as  to  whether  beneficiary  was 
lawful  wife  of  assured.  Attitude  of  its  claim  adjuster  is  indicated  in  the 
following  quotation  from  letters,  the  first  written  before  the  adjustment  and 
the  second  after: 

1.  "If  she  (mother)  does  not  show  up,  I  will  take  this  nigger  down  to 
Meehan  Junction  and  drive  out  five  miles  from  there  to  where  the  mother  of 
deceased  lives.  I  am  going  to  do  all  I  can  to  get  out  for  $500.  but  we  owe 
the  $1,000.     There  is  no  doubt  al>out  it." 
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2.  "1  have  put  through  successfully  the  settlement  with  Susan  and  Sallie 
I^anguire  for  ip^Zd  ♦  •  ♦  satisfactory  to  me  and  should  be  to  you  •  »  •  ] 
found  on  opening  the  policy  that  the  bottom  part  is  gone.  Still  we  have 
the  main  part  of  it  and  the  double  clause  which  we  actually  owe." 

Claim  344,021,  James  F,  Moore;  liability  $1,000. 

Policy  entitled  beneficiary  to  double  indemnity.  Insured  was  killed  in  a 
wreck  on  a  railroad  while  engaged  in  the  occupation  of  fireman.  He  was 
insured  as  a  car  repairer.  Company  therefore  claimed  the  right  to  pro-rate 
the  claim  to  the  classification  of  car  repairer.  As  to  double  indemnity,  home 
office  wrote: 

"  I  assume  double  liability  is  not  claimed  in  this  case.  If  when  you  come 
to  deliver  the  draft  the  question  of  double  indemnity  is  raised  you  can  make 
investigation  to  determine  its  propriety,  and  if  yoai  find  the  company  is 
properly  indebted  for  the  double  amount,  please  allow  it." 

The  agent  so  found  and  paid  beneficiary,  $1,363.20. 

Claim  354,219,  Anton  Lund;  liability  $5,0C0. 

Policy  covered  double  indemnity.  Insured  held  a  traveler's  ticket  policy 
and  was  killed  in  a  railroad  wreck.  Company  had  no  defense,  save  late  notice, 
it  seems  to  have  been  asserted  because  administrator  —  who  was  prevented 
from  securing  possession  of  the  ticket  policy  by  the  coroner  who  took  charge 
of  the  insured's  body  —  did  not  make  timely  proof.  As  soon  as  adminis- 
trator secured  such  ix)licy  he  made  proof.  Beneficiary  later  sued  company. 
Company  then  adopted  dilatory  tactics  in  the  courts,  its  legal  department 
writing  the  local  attorney,  as  follows: 

"As  I  have  repeatedly  advised  you,  the  company  does  not  desire  that  this 
c»se  should  ever  come  to  trial,  and  our  only  intent  is  to  adopt  dilatory  tactics, 
file  demurrers,  etc.,  and  thus  force  an  e'^uitable  settlement." 

and  later: 

"If  you  find  that  you  cannot  dispose  of  the  suit  within  this  limit  ($2,500) 
1  think  we  had  better  stand  pat  a  while  longer,  putting  the  trial  off  as  long 
as  we  possibly  can  and  adopting  all  possible  dilatory  tactics.  *  *  *  To  be 
absolutely  frank,  rather  than  let  this  suit  go  to  trial,  I  would  advise  the 
company  to  pay  on  tlie  eve  of  the  trial  considerable  more  than  the  maximum 
mentioned." 

The  local  attorney  finally  suceeded  in  making  a  compromise  settlement 
for  $2,500,  the  face  of  the  policy,  thus  evading  the  double  indemnity. 

Accumulations 
Claim  378,094,  J,  M,  Spelman;  liability  $300,  toith  four  years'  accumulations. 

Policyholder  insured  as  a  "wood  dealer,  delivering;"  company  pro-rated  to 
"laborer,"  the  death  benefit  being  $200.  Home  office  wrote  local  attorney 
ae  followR: 

"As  they  are  only  asking  for  $200,  you  might  just  as  well  go  ahead  and 
draw  draft  for  same.  He  is  probably  entitled  to  the  increase,  but  as  they 
have  not  the  policy  you  can  perhaps  evade  this." 

The  company  thus  avoided  the  payment  of  at  least  $50  accumulations. 

Claim  394,322,  O.  H.  Owens;  liability  $500,  with  one  years  ctccumuZations. 

District  manager  made  settlement  ignoring  accumulations  and  writes  home 
office  that  he  will  secure  a  testimonial  from  the  beneficiary  and  that  there 
was  $50  saved.     Such  manager  operates  under  a  profit-sharinsr  contract. 
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Claim  399,865,  Pla&ido  Valdex;  Uahility  $200,  with  one  year* 8  accumulations. 
Insured  killed  by  an  explosion  in  a  mine.    As  to  claim  for  accumulations 
made  in  this  case,  resident  manager  writes  home  office: 

"  We  believe  this  is  the  first  instance,  however,  where  we  have  ever  been 
asked  to  include  accumulations  on  one  of  these  policies." 

National  Casualty  Company 

This  is  one  of  the  larger  companies  covered  by  the  present 
investigation.  It  was  organized  under  the  laws  of  Michigan  in 
1894,  has  its  home  office  at  Detroit  and  operates  in  about  thirty 
States.  Its  capital  is  $200,000.  In  addition  to  its  home  office, 
it  has  three  branch  offices  —  one  in  New  York,  for  its  eastern  de- 
partment, one  in  San  Francisco,  for  its  western  department,  and 
one  in  Minneapolis,  for  its  northwestern  department  It  does 
a  general  health  and  accident  business,  though  largely  upon  in- 
dustrial lines,  the  percentage  of  industrial  health  and  accident 
premiums  to  total  health  and  accident  premiums,  in  1910,  being 
82.3  per  cent.  About  5  per  cent,  of  its  industrial  business  con- 
sists of  so-called  factory  policies,  but  all  such  run  direct  to  the 
insured. 

Loss  Ratio 
On  an  industrial  premium  income  of  $550,000,  in  1908,  its 
loss  ratio  was  36.8  per  cent.  On  a  like  income  of  $629,000  in 
1909,  its  loss  ratio  was  37.1  per  cent.,  and  on  practically  the  same 
income,  in  1910,  such  ratio  was  37.4  per  cent,  on  its  regular  in- 
dustrial business  and  56.8  per  cent,  on  its  factory  business.  The 
significance  of  the  last  mentioned  ratios  is  apparent. 

Profit-Sharing  Contracts 
The  company's  records  do  not  permit  the  statement  of  any 
definite  conclusions  on  this  important  subject,  but  it  is  apparent, 
from  data  recently  furnished  the  New  York  department,  that  it 
compensates  some  of  its  agents  through  profit-sharing  contracts 
and  others  through  salaries  and  commissions.  Such  figures  in- 
dicate that  the  loss  ratio  on  business  done  in  profit-sharing  terri- 
tories was  a  trifle  higher  than  the  ratio  where  agents  are  com- 
pensated by  salary  or  commission.  The  examiners  note,  however, 
that  this  company's  figures  were  erroneously  computed. 
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Adjustments 

The  importance  of  the  personal  equation  on  adjustments  in  the 
industrial  health  and  accident  field  is  nowhere  more  noticeable 
than  in  this  company.  Such  adjustments  are  made  not  only  at 
the  home  oflSce  but  also  in  each  of  the  three  departments.  Many 
of  those  made  in  the  eastern  and  western  departments  are  subject 
to  severe  criticism.  Those  made  in  the  northwestern  department 
appear  generally  to  be  fair.  The  same  is  true  of  those  made  at 
the  home  office;  though,  as  the  examiners  comment,  the  branch 
offices  being  always  under  instructions  from  the  home  office  and 
the  correspondence  in  some  cases  directly  connecting  the  officers 
of  the  company  with  unjustifiable  —  nay,  dishonest  —  settlements 
in  the  two  branch  offices  mentioned,  the  home  office  cannot  bo 
absolved  from  responsibility. 

The  examiners  went  over  carefully  every  death  claim  for  the 
years  1908,  1909,  1910  and  1911  to  the  date  of  the  examination. 
They  also  examined  about  1,200  disability  claims.  The  home 
office  and  each  of  the  branches  were  covered  in  this  examination. 
Disability  adjustments  at  the  home  office  ordinarily  are  fair,  but 
the  treatment  of  claims  of  this  class  particularly  by  the  eastern 
department  impressed  the  examiners  with  lack  of  fairness,  and  a 
number  of  cases  were  selected  by  them  for  the  consideration  of 
this  Committee. 

As  in  other  companies,  however,  the  settlement  of  death  claims, 
where  the  amounts  are  considerable  an-d  a  beneficiary  —  not  the  in- 
sured —  the  person  with  whom  they  are  made,  furnishes  the  cor- 
rect test  as  to  the  methods  and  ix)licy  of  this  company  in  meeting 
its  obligations.  Xo  one  can  read  the  schedule  of  adjustments  of 
claims  of  this  class,  attached  to  the  report,  without  being  shocked 
at  the  devices  used,  particularly  in  the  eastern  and  w^estern  de- 
partments and  apparently  countenanced  by  the  home  office,  to 
evade  liability  and  cut  down  claims.  As  in  other  companies, 
accumulation  benefits  are  ignored  unless  demandt?d;  unwarranted 
changes  in  occupation  are  asserted  to  force  compromises  or  to 
pro-rate  liability.  Late  notice  is  sometimes  relied  on,  though  this 
technical  defense  in  this  company  is  not  much  availed  of.  Nor 
is  the  record  bare  of  the  disreputable  practice  of  seizing  and  sup- 
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pressing  a  policy  contract  and  thus,  in  effect,  appropriating  the 
indemnity  evidenced  thereby. 

In  view  of  what  appears  in  the  report,  it  is  to  be  regretted  that 
approximately  25  per  cent,  of  the  claim  jackets  of  the  eastern 
department  are  missing  from  the  files,  and  that  the  files  of  the 
western  department  are  similarly  incomplete.  Xor  is  the  ex- 
planation of  the  company  —  that  the  missing  jackets  of  the  eastern 
departinent  were  used  by  some  boys,  now  no  longer  employed 
by  the  company,  in  a  pillow  fight  some  time  since,  and  that 
ihc  missing  files  in  the  western  department  were  left  where  the 
janitor  had  access  to  them  and  were  destroyed  by  him,  in  the 
belief  that  they  were  waste  paper  —  exactly  satisfying. 

In  this  connection,  it  should,  however,  be  stated  that  there  has 
been  a  change  of  management,  or,  rather,  representation,  in  both 
the  eastern  and  western  departments.  That  in  the  eastern  de- 
partment dates  from  March,  1910,  and  there  seems  to  have  been 
a  material  improvement  in  its  adjustments  since  that  time.  That 
made  in  the  western  department  took  place  in  January,  1911; 
but  the  two  death  claims  found  in  the  files  for  1911  do  not 
in  the  opinion  of  the  examiners,  warrant  the  statement  that  con- 
ditions are  to  be  improved. 

It  should  also  be  stated  that  the  examiners  report  that  the 
home  office  does  not,  as  a  rule,  adopt  secretive  tactics  when  notified 
by  claimants  other  than  the  beneficiary,  nor  does  it  take  ad- 
vantage, as  a  rule,  of  late  notice  and  other  technicalities  to  evade 
just  claims;  and  further,  that  the  home  office  adjusters  also  pay 
the  beneficiaries  of  death  claims  the  accrued  sick  benefits  at  the 
time  of  death,  without  requiring — as  some  companies  do  —  the 
appointment  of  an  administrator.  Indeed,  the  examiners  state 
that  the  home  office  officials  in  adjustments  made  there  are  not 
disposed  to  use  the  restrictive  provisions  of  the  policy  as  weapons 
of  offense  against  claims,  but  rather  as  weapons  of  defense  against 
unjust  payments. 

'A  well-defined  practice  of  this  company,  which  calls  for 
criticism,  is  the  following:  Though  the  application  of  the  in- 
sured often  names  a  beneficiary,  the  policy  is  written  payable  to 
the  "estate.'^  This  is  done  without  the  consent  of  the  insured, 
though  the  agent  is  instructed  to  inform  the  insured  of  the  change. 
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Until  the  present  year,  this  practice  was  carried  on  to  such  au 
extent  as  to  accomplish  the  change  in  nearly  all  cases  where  the 
beneficiary's  Christian  name  was  not  given  in  full.  The  result 
is  that,  if  the  company  desires  to  contest  or  evade  a  death  claim, 
its  position  is  strengthened  by  the  change ;  while  the  beneficiary, 
in  effect,  is  put  to  the  expense  of  securing  the  appointment  of 
an  administrator. 

At  the  hearing  granted  on  the  rei)ort  of  the  examiners  at  the 
Detroit  meeting  of  the  Committee,  this  company's  representative 
appeared  before  the  Committee  and  urged  with  considerable  em- 
phasis that  the  criticised  adjustments  had  been  made  under  an 
administration  of  which  he  was  not  the  head,  and  under  a  system 
which  had  now  been  superseded.  He,  however,  admitted  that 
in  a  considerable  number  of  cases  wrong  had  been  done,  and 
reprehensible  practices  had  been  followed  by  the  representatives 
of  the  companies,  particularly  in  the  eastern  and  western  de- 
partments. He  therefore  stated  that  where  wrong  had  been  done 
it  would  be  undone,  and  assured  the  Committee  that  he  would 
give  his  personal  attention  to  important  adjustments  in  the  future. 

The  attitude  of  this  company  toward  the  supervising  depart- 
ments of  the  country  is  indicated  in  the  following  cases : 


Cases 

Claim  7,323,  Wm.  F,  Maker;  disability  lenefit. 

Insured  broke  his  leg.  Agent  notified  company.  Premium  had  been  paid 
to  agent,  but  latter  had  appropriated  same.  Agent  made  attempt  to  switch 
its  liability  to  the  Continental  Casualty  Company,  in  which  the  insured  had 
a  policy.  Experiencing  considerable  difficulty  in  getting  attention,  insured, 
who  was  a  resident  of  New  York,  brought  the  matter  to  the  notice  of  the 
New  York  Insurance  Department.  Company  took  matter  up  with  its  eastern 
department  by  a  letter  from  which  the  following  is  quoted: 

"  We  inclose  copy  of  letter  from  Wm.  F.  Maher,  letter  from  Superintendent 
Ilotchkiss  i-vA  copy  of  our  reply  to  him.  Ifotchkiss  seems  to  be  meddling 
with  matters  that  are  none  of  his  business,  and  we  are  not  particular  al)0ut 
findinir  o\U  v»ry  much  about  this.  The  claimant  has  his  remedy  outside  the 
Insurance  Department,  and  we  presume  Department  will  get  wiser  after  a 
while  and  proceed  according  to  lines  laid  down  by  the  law  and  the  custom 
of  other  Insurance  Departments." 

The  eastern  department  of  company  replied,  showing  company  clearly  liable, 
but  ultimately  pro-rated  the  claim  on  a  one-fifth  basis,  asserting  that  notice 
was  late  —  which  was  not  the  fact. 
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Claim  7,379,  Gennai-io  De  Feis;  disability  benefit. 

Insured  claimed  injury  to  his  eyes,  as  the  result  of  accident.  The  company 
tired  out  claimant,  who  then  sought  relief  from  the  Legal  Aid  Society  and 
through  private  counsel.  Failing  to  secure  relief,  counsel  wrote  the  New 
York  Department,  which  brought  the  matter  to  the  attention  of  the  secretary 
of  the  company.  The  latter  then  referred  it  to  the  eastern  department,  in- 
closing a  copy  of  the  New  York  Superintendent's  letter,  and  stating: 

"  You  are  awixre,  of  course,  of  the  necessity  of  discretion  in  all  our  dealing** 
with  the  Insurance  Department.  You  are  also  aware  that  it  is  none  of  his 
business  and  that,  if  there  is  any  other  remedy  in  the  contract,  the  attorney 
will  not  go  to  the  Department  of  Insurance  for  that  remedy." 

In  this  case,  the  attorney  ultimately  brought  suit  and  the  company  com- 
promised the  claim  before  trial. 

Not  only  was  the  company  thus  contemptuous  of  proper  inquiry  and  inter- 
ference from  supervising  State  departments,  but  its  officers  and  agents  were 
guilty  of  practices  in  accomplishing  adjustments  and  in  evading  liability 
which  this  Committee  must  most  emphatically  condemn. 

The  following  are  typical  cases: 

Claim  6,222,  William  Mayers;  liability  $300. 

Insured  killed  by  a  fall  from  a  scaffold.  Though  apparently  in  the  same 
occupation  as  that  stated  in  his  application,  this  claim  was  pro-rated  to  $100. 
How  this  was  accomplished  is  indicated  from  the  following  quotation  sent 
by  the  head  of  the  eastern  department  to  the  home  office: 

"  The  case  got  into  an  attorneys  hands  and  it  was  perfectly  apparent  to  me 
that  Campbell  was  going  to  go  against  us.  Seeing  that  $300  was  likely 
to  be  paid,  it  was  I  who  suggested  to  Campbell  that  he  try  to  remember 
a  little  more  carefully  exactly  what  the  conversation  was  between  the 
2>ssured  and  himself  when  he  took  the  application.  Under  the  stimulus 
of  $25,  his  memory  revived  to  a  wonderful  extent.  *  ♦  »  What  I  meant 
when  I  said  Mr.  Campbell  succeeded  in  effecting  settlement  with  the  adminis- 
trator for  $100  was  that  he  told  the  administrator  that  he  had  remembered 
the  assured  had  told  him.  Then  administrator  was  willing  to  accept  our 
proffer  of  $100." 

Claim  7,763,  Olehelstson;  disability  benefit. 

Company  sent  its  doctor  to  make  adjustment.  The  doctor  reported  as 
follows: 

"  I  called  on  claimant  yesterday  and  found  his  arm  in  a  very  serious  con- 
dition. I  told  him  he  would  probably  be  able  to  use  his  arm  in  two  weeks. 
I  question  very  much  if  this  will  be  so  as  the  arm  may  get  worse  before 
the  disability  is  ended." 

Claim  95,337,  James  I.  Robinson;  indemnity  $300. 

Insured  killed  by  cave-in  while  working  as  ditch  digger.  For  this  rate- 
book provides  $200  indemnity.  Secretary  of  company  wrote  to  beneficiary 
that  rate-book  provides  for  $100  indemnity  and  sent  check  for  that  amouiTt. 

The  methods  of  this  company  and  its  accredited  representatives 
in  the  eastern  and  western  departments  are  further  illustrated  by 
the  following  characteristic  eases : 
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Change  of  Occupation 

Claim  1,971,  Alexander  Don;  liability  $500. 

Insured  as  a  *'  stationary  engineer "  and  killed  by  falling  into  a  mine 
shaft.  Company  promptly  notified  but  ignores  notice.  No  attention  paid  to 
claim  until  notice  received  from  administrator;  then  attempted  to  settle  for 
$20  by  pro-rating  on  the  ground  that  any  one  entering  a.  mine  is  insured 
under  class  X,  which  would  have  entitled  the  beneficiary  to  but  $100,  and  a 
further  reduction  to  one-fifth  of  the  latter  sum  on  account  of  late  notice. 
Later,  suit  brought  and  company  settled  at  face  of  claim,  but  ignored 
accumulations. 

Claim  3621,  Kalkili  Mulli,  liability  $400. 

Insured  as  a  "  lumber  piler  in  yards  and  sheds "  but  drowned  by  being 
thrown  from  an  aerial  tram-way  car  going  to  a  boat  off  shore  to  be  loaded 
with  lumber.  Company  reduces  classification  to  "sailor"  and  settled  on  that 
basis  at  $100. 

Claim  5,120,  Knute  Anderson;  liability  $1C0. 

Insured  as  a  "general  laborer,"  but  lost  a  leg  because  of  an  injury  while 
chopping  down  a  tree.  The  company  attempted  to  classify  as  "  woodaman  " 
and  thus  escape  liability  on  pajinent  of  $50.  After  a  year's  delay  claim 
finally  compromised  at  $80. 

Claim  108,158,  Hebert  Stedman;  liability  $700. 

Insured  as  "  foreman,  overseeing  work  in  well-digging."  Policy  for  dis- 
ability benefits;  relatively  few  for  specific  lostes  tlufe  to  death.  As  digging 
crew.  Company  attempted  to  classify  as  "  well-borer,  handling  dynamite," 
indemnity  $100,  and  tendered  such  sum.  J^ter,  suit  brought  and  judgment 
for  $505  recovered. 

Claim  115,492,  Wt7/iawi  L.  Walker;  liability  $200. 

Drowned  while  crossing  a  river  in  a  boat  returning  from  a  hunting  expedi- 
tion.    Classified  as  "  hunter  "  and  claim  paid  on  that  basis. 

Claim  107,856,  ;  liability  $800. 

The  insured  was  an  undertaker.  He  was  killed  in  a  passenger  elevator  in 
a  railroad  station  while  accompanying  a  corpse.  Company  changed  occu- 
pation to  "express  messenger"  and  offered  $450;  later  $000.  Claim  com- 
promised at  $7C0. 

Claim  111,267,  ;  liability  $400. 

Insured  was  drowned  while  fishing  for  pleasure.  Company  attempted  to 
classify  as  "  fisherman  "  and  settle  for  $100.  After  the  Michigan  department 
interfered,  paid  claim  in  full. 

Accumulaiiotis 

Claim  1,596,  Joseph  Granger;  liaJiility  $400,  plus  accumulations. 

Company  ignored  accumulations  and  in  settlement  deducted  twelve  months' 
premiums. 
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Claim  123,910,  J,  U,  Hazel;  liahility  $300,  plus  50  per  ce^it.  accumulations. 

Though  the  attention  of  the  company's  adjuster  was  called  to  the  accumu- 
lation clause,  the  same  was  ignored  and  settlement  made  at  the  face  of  the 
policy. 

DisahilUy  Claims 

Claim  7,420,  Charles  F.  Twidy ;  disability  benefit  for  seventy-four  days*  sick- 
ness. 
Insured  was  classified  as  a  civil  engineer  and  was  sick  with  typhoid  fever, 
concededly,  for   eeventy-four   days.     In  settling  with   claimant,  company  de- 
ducted ten  of  these  days  on  the  ground  that  they  were  Sundays,  asserting: 

The  intention  of  the  policy  is  to  provide  for  loss  of  time,  meaning,  of 
course,  tlie  loss  of  time  when  the  insured  sustained  the  loss  by  reason  of  dis- 
ability from  being  employed  at  his  occupation." 

Claim  7,831,  Patrick  Oreeley;  disability  claim  for  thirty  four  days. 

Insured  was  hurt  February  3d,  and  was  attended  by  a  physician  unti\ 
March  9th,  but  went  to  work  on  the  10th.  In  the  preliminary  proof  claimant 
offered  to  accept  one  month.  The  eastern  department  settled  with  him  for 
twenty-eight  days,  stating  "As  there  are  twenty-eight  days  in  February,  we 
have  accordingly  allowed  him  twenty-eight  days." 

Foreign  Beneficiaries 

Claim  6,699,  Steve  Jura;  liability  $100. 

Insured  killed  in  a  mine.  Beneficiary's  wife  lived  in  Hungary.  Company 
made  no  attempt  to  locate  l)eneficiary  or  estate. 

Claim  3,084,  Jgnatio  Paneuka;  liability  $100. 

Beneficiary  lived  in  Hungary.     Company  made  no  eflfort  to  trace  beneficiary. 

Claim  82.743, ;  liability  $600. 

Insured  murdered  and  one-fifth  indemnity  clause  therefore  operative. 
Beneficiary  in  Sweden.  Company  counsels  delay,  apparently  hoping  to  evade 
settlement. 

Miscellaneous  Cases  Illustrating  Methods 
Claim  1,218,  Jesse  E.  Parker;  liability  $300. 

Insured  as  "  foreman,  supervising  onl>\*'  Killed  by  a  fall  from  a  platform 
in  performance  of  his  duty  as  supervising  foreman.  His  wife  on  starting  east 
from  Arizona  with  the  body  left  power  of  attorney  with  company's  agent  to 
collect  claim.  Agent  notified  western  department  two  days  after  accident. 
No  attention  paid  to  notice.  After  several  letters,  such  department  wrote 
stating  that  notice  must  come  from  beneficiary  herself.  Beneficiary  notified 
company  one  month  and  six  days  after  accident.  Two  months  thereafter 
company  sent  her  check  for  $40,  claiming  right  to  pro-rate  indemnity  to  $200 
and  then  to  pay  one-fifth  of  the  latter  on  account  of  late  notice.  Check 
returned.  File  of  case  closes  with  several  letters  from  plaintifTs  attorney 
apparently  unanswered.     Nothing  yet  paid. 

Claim  5,957,  Benjamin  Jones;  liability  $200. 

Insured  bitten  by  a  dog.  Died  from  rabies.  Company  claims  this  a  case 
of  poisoning  and  under  appropriate  clause  of  policy  settles  case  on  one-fifth 
basis. 
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Claim  6,190,  W.  T.  Hawgarth;  indemnity  $100. 

Claimant  lost  an  eje.  Company  asserted  premium  not  paid.  Evidence  on 
this  examination  shows  that  policy  was  in  force.     Claim  compromised  at  $75. 

Claim  6,300,  Charles  Hopkins;  liability  $400. 

Insured  fractured  skull  causing  death.  Examiners  comment:  "Compro- 
mised without  justification  and  a  misleading  testimonial  obtained  for  adver- 
tising purposes." 

Claim  88,242,  Peter  Sehuske;  liability  $100. 

Insured  killed  by  a  fall  of  slate.  Company  promptly  notified.  Application 
blank  made  brother  beneficiary.  Company  at  home  office  changed  beneficiary 
to  "estate."  Father  of  insured  in  Russia.  Brother  in  America.  Russian 
Vice-Consul  makes  inquiry.  Company  answers  that  policy  is  payable  to  the 
estate.  Consul  writes  asking  what  course  to  pursue.  Letter  not  answered. 
Company,  however,  writes  its  agent: 

"  Of  course  this  company  is  not  under  obligation  to  pay  anything  because 
of  lateness  of  notice.  Yours  of  July  22d  can  hardly  be  considered  as  a 
notice  in  compliance  with  condition  of  the  contract.  We  do  not  know  any- 
thing about  the  nature  or  cause  of  his  death,  but  we  merely  suggest  that 
possibly  you  can  fix  this  up  and  take  up  the  policy  for  a  very  small  amount, 
say  $-25.» 

Russian  Vice-Consul  again  takes  the  case  up  and  company  wears  him  out 
with  dilatory  tactics.     Nothing  was  ever  paid  on  this  claim. 

Claim  93.00S,  John  Boylicsik;  liability  $200. 

Wife  the  beneficiary.  Agent  reports  death,  stating  that  man  was  killed  in 
drunken  fight.     Company  writes  agent : 

"  We  would  advise  that  you  listen  and  wait  without  taking  any  further 
interest.    Get  all  the  facts  you  can  without  appearing  to  be  at  all  interested." 

Claim  96,329.  Zack  Lewis;  liability  $.300. 

Insured  killed  by  explosion  of  dynamite.  Company  makes  no  attempt  to 
inform  beneficiary  and  agent  gives  impression  to  insured's  friends  that  the 
policy  was  not  in  force. 

Claim  99,470,  Lawrence  Engach;  liability  $200. 

Insured  commits  suicide  and  beneficiary,  therefore,  entitled  to  one-fifth  of 
the  indemnity.  Agent  reports  to  company:  "I  told  the  claimants  the  com- 
pany pays  nothing  for  Buicide,  so  I  hear  nothing  about  it."    Claim  not  paid. 

Claim  99,749, ;  liability  $400. 

Insured  committed  suicide  ami  ordinarily  company  would  have  met  its 
obligation  on  the  one-fifth  basis,  but  this  claimant  lived  in  Missouri  where 
law  probably  prohibits  such  a  clause;  therefore,  company  settled  for  $375. 

North  American  Accident  Insurance  Company. 

This  company  is  the  fourth  in  rank  in  the  amount  of  industrial 
health  and  accident  business  done  in  1910.  Its  home  office  is  in 
Chicago.  It  was  organized  under  the  laws  of  Illinois  in  April, 
1886,  and  began  business  as  an  assessment  company.  It  became 
a  stock  company  in  August,  1889,  and  took  up  industrial  health 
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and  accident  insurance  in  l&Ol.  In  1910,  67.7  per  cent.' of  its 
total  health  and  accident  premiums  were  received  in  its  industrial 
department.  Such  premiums  are  payable  monthly  and  on  the 
first  day  of  each  month.  Its  induKStrial  policies  seem  to  be  issued 
generally  throughout  the  United  States  and  Mexico;  this  company 
being  admitted  io  do  business  in  about  40  States.  It  does  not 
write  on  what  are  known  as  the  factory  and  railroad  install- 
ment plans;  all  its  policies  being  issued  directly  to  the  insured, 
without  the  intervention  of  the  employer.  Its  industrial  premium 
income  in  1910  wa«  approximately  $690,000. 

Loss  Ratio 
The  kis  ratio  of  the  industrial  department  of  this  company, 
in  1910,  was  37.4  per  cent.  In  making  up  such  loss  ratio,  how- 
ever, the  policy  fees  retained  by  its  agents  are  not  included.  In 
1910,  these  amounted  to  $155,530.  If  such  sum  is  included  in 
the  premium  income  of  the  company,  its  loss  ratio  for  such  year 
would  be  30.12  per  cent.  ini>tead  of  that  given  alK)ve. 

Profit-Sharing  Contracts 

This  company  employs  approximately  150  agents  on  the  profit- 
sharing  basis.  In  addition,  it  compensates  a  number  of  agents  on 
a  salary  or  commission  basis.  As  a  rule,  new  and  inexperienced 
agents  receive  a  commission  or  salary,  and  those  who  have  be- 
come more  proficient  and  familiar  with  the  work  hold  the  profit- 
sharing  contracts.  About  45  per  cent,  of  the  premiums  received 
seem  to  be  from  the  territories  where  agents  are  operating  on  the 
profit-sharing  plan.  Figures  elicited  on  this  investigation  show 
that  the  loss  ratio  of  this  company,  in  1910,  on  business  conducted 
on  the  profit-sharing  plan  was  36.2  per  cent;  while  on  business 
conducted  on  the  salary  and  commission  plan,  it  was  38.45  per 
cent. 

Adjustments 

These  are  made  directly  from  the  home  office,  upon  advice  and 
information  furnished  by  local  agents.  iSpecial  adjusters  arc 
employed  to  make  investigations  in  the  more  important  claims. 
The  present  investigation  covers  the  business  for  the  past  four 
years.     Approximately  2,000  claims  —  300  of  w^hich  were  death 
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claims  —  were  gone  over  by  the  examiners.  The  great  majority 
of  the  claims  are  for  disability  benefits;  relatively  few  for  specific 
losses  due  to  death.  As  evidencing  the  volume  of  this  oompany^s 
business,  upwards  of  14,000  claims  wore  made  against  it  in  the 
year  1910;  of  which  11,667  were  paid  and  1,627  were  rejected  — 
about  900  were  still  pending  at  the  end  of  the  year.  Some  of  the 
principal  reasons  assigned  for  the  rejection  of  claims  are:  Proofs 
not  filed ;  first  week  not  covered ;  breach  of  warranty ;  premiums 
not  paid;  lack  of  notice,  and  the  like.  As  a  rule,  disability  claims 
seem  to  be  paid  promptly  and  fairly.  As  in  other  companies,  a 
tendency  to  scale  and  reject  meritorious  death  claims  was  noted. 
As  seems  to  be  characteristic  in  this  field,  accumulation  benefits 
are  only  paid  when  the  beneficiarv',  himself,  discovers  that  he 
is  entitled  to  the  same  and  makes  demand.  If  no  demand  is 
made,  this  feature  of  the  company's  contract  is  in  most  cases, 
ignored  and  its  policyholders  thus  cheated  of  a  part  of  their  due. 
Change  of  occupation  is  at  times  asserted  without  decent  warrant. 
Agents  are  instructed  to  keep  silent  as  to  claims  for  rights  of 
which  they  know  but  of  which  the  beneficiary  or  claimant  is 
apparently  not  j-et  aware,  while  in  one  case  the  home  office  has 
seemingly  colluded  with  its  agents  in  suppressing  a  policy  and 
thus  evading  liability.  The  cases  cited  by  the  examiners  seem  also 
to  indicate  a  willingness  not  only  to  take  advantage  of  technical 
defenses,  but  also,  in  some  ca,ses,  to  resort  to  dilatory  tactics  both 
in  the  correspondence  between  the  claimant  and  the  company  and 
in  the  progress  of  any  suit  which  may  be  brought. 

This  company  was  also  granted  a  hearing  at  the  Detroit  meet- 
ing of  the  Committee.  The  examiner's  report  was  then  accepted 
by  the  representative  of  the  company  as  showing  substantially 
the  conditions  in  the  claim  department  of  such  company.  Assur- 
ances were  also  given  that  immediate  and  efiicient  measures  would 
be  taken  to  remedy  the  conditions  found  and  to  make  a  return 
to  such  conditions  unlikely.  Such  representative  further  agreed 
not  merely  to  readjust  claims  at  present  criticised,  but  also,  so 
far  as  possible,  to  investigate  the  adjustments  of  his  company  for 
a  reasonable  period,  to  the  end  that  all  persons  who  have  been 
injured  by  the  practices  here  criticised  would  be  fully  compen- 
sated under  their  respective  contracts. 
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The  following  oases  have  been  selected  from  the  report  of  tho 
examiners  as  indicating  tendencies  and  practices: 


Cases —  Claims  Ignored 

Claim  84,889,  William  U.  Hughes;  indemnity  $1,000. 

Company  notified  of  death  of  insured  from  accidental  poisoning.  Policy  in 
possession  of  its  agent,  who  was  operating  under  a  profit-sharing  contract. 
Superintendent  of  agents  in  agent's  territory  wrote  company  as  follows: 

'*  Concerning  the  above  party,  beg  to  advi<?e  that  Mr.  McDowell  has  the 
policy  in  his  possession  and  no'  report  has  ever  been  made  or  a  claim  notice 
given;  and  I  am  strongly  under  the  impression  tliat  if  we  let  this  case  alone 
and  do  not  disturb  there  will  be  no  claim  filed." 

The  premium  on  this  policy  was  paid  one  year  in  advance  and  it  was 
clearly  in  force  at  the  time  of  the  insured's  death.  The  home  office  took  the 
hint  and  kept  quiet,  and  though  insured  died  early  in  1910  no  claim  had  been 
made  on  this  policy  at  the  time  of  examination. 

Claim  62.208,  Frederick  Harsch;  liability  $300. 

Insured  committed  suicide.  Company  therefore  entitled  to  pro-rate  the 
liability  to  one-fifth  the  principal  sum.  On  receipt  of  notice  home  office  wrote 
local  agent: 

"  I  have  yours  of  the  2d  advising  of  the  death  of  the  above  insured. 
Policy  is  payable  to  the  wife.  I  sugges-t  that  you  do  not  take  any  action  in 
the  maUer  unless  you  hear  from  her.   \Ve  are  only  liable  for  one-fifth  anyway." 

Claim  57,107,  David  Coles;  liability  not  stated, 

•  Insured  apparently  murdered  and  company's  liability  therefore  one-fifth  the 
principal  sum.  Attitude  of  home  office  indicated  in  following  quotation  from 
letter  of  instructions  to  local  agents: 

"Allow  me  to  say  that  there  is  no  action  for  you  to  take  in  the  matter  but 
just  await  developments.  It  may  be  that  the  people  will  never  put  in  a  claim. 
If  they  do  we  can  then  give  the  matter  proper  attention." 

Claim  83,551,  Will  Wright;  liability  not  stated. 

Policyholder  was  insured  as  a  brakeman  and  apparently  was  killed  while 
at  work  in  his  regular  employment.  Local  agent  wrote  company  notifying 
of  death  and  asking  that  proof  papers  be  sent  so  that  he  could  have  the  matter 
attended  to.     Home  office  replied: 

"  1  would  suggest  thai  you  let  the  matter  rest  quietly.  It  is  not  our  busi- 
ness to  establish  the  claim  and  there  is  nothing  that  we  can  do  or  suggest 
that  would  be  of  any  benefit  to  any  one  in  the  matter,  only  to  let  it  entirely 
alone.** 

Accuinulations 

Claim  76,149.  John  W.  Arnold;  liability  $500. 

Insured  was  accidentally  killed  while  verifying  car  manifests,  by  taking  the 
car  numbers  shown  thereon  from  the  cars  standing  in  his  employer's  coal  yard, 
fee  was  insured  as  a  "clerk,  office  duties  only."  Hence,  the  liability  was 
reduced  to  $300.  Nothing  was  said  about  accumulations,  and  settlement  was 
made  without  the  pavnnent  of  $30  due  thereon. 
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Claim  85,333,  Charley  Steicart;  liability  |300. 

Insured's  estate  was  entitled  to  10  per  cent,  accumulations;  which  amount 
was  only  paid  as  an  extra  inducement  to  persuade  beneficiary  to  accept  $100 
in  full  of  claim,  on  alleged  "  change  of  occupation." 

Claim  93,802,  Harvey  Dunn;  liability  $400. 

Insured  was  a  ranchman,  and  was  killed  while  roping  a  bull.  He  had  been 
insured  as  "  ranchman,  proprietor,  supervising  only."  Company  changed  his 
classification  to  "  cowboy "  and  paid  beneficiary  $100,  ignoring  the  20  per 
cent,  aocumulations.  IIow  this  was  accomplished  may  be  suggested  by  the 
following  quotation  from  a  letter  of  one  of  the  company's  agents: 

"  When  I  wired  you,  Nov.  28th,  T  was  under  the  impression  that  we 
would  have  some  trouble  in  settling  thi^  claim,  as  the  parties  interested 
refused  to  accept  settlement  in  the  sum  of  $100,  claiming  the  full  $400.  In 
the  meantime,  they  took  this  matter  up  with  an  attorney  who  is  a  personal 
friend  of  mine  and,  as  soon  as  I  lalked  the  matter  over  with  him,  he  advised 
>frs.  Dunn  to  accept  the  $100  in  full  payment  of  the  claim." 

The  beneficiary's  attorney  seems  to  have  reminded  the  company  that  the 
policy  carried  accumulations,  but  no  attention  was  paid  to  this  feature  in 
the  settlement  which  was  accomplished. 

Cladm   78,009,   Henry  Hoberg;   liability   $300,  plus  <iocumulations  for  three 
years. 
In  adjusting  this  claim,  the  agent  wrote  the  company: 

*"  Will  you  please  look  up  your  record,  and  what  do  you  suggest  if  they 
fail  to  notice  the  50  per  cent,  accumulation,  as  someone  may  call  their  atten- 
tion to  it  after  an  adjustment  and  payment  thereon  and  then  there  would  be 
trouble.    In  a  small  community  like  this,  there  are  always  some  wiseacres." 

The  company  replied  indicating  what  should  be  done  "  if  the  accumulations 
are  asked  for."     The  agent  was  ultimately  able  to  "save"  $16  on  the  sum 

which  should  have  been  paid  for  accumulations. 

* 

Claim  72,267,  Joseph  Hack;  liability  $300,  plus  10  per  cent,  accumulations. 

In  making  this  settlement,  the  accumulations  were  ignored.  The  claimant 
evidently  noted  this  fact,  and  the  company  then  forwarded  its  check  "  re- 
gretting the  oversight  and  any  inconvience  caused  you  thereby." 

Claim  95,510,  Isaac  T.  Davis;  liability  $300,  plus  50  per  cent,  accumulations. 
The  policyholder  was  insured  as  a  stationary  engineer.  At  the  time  of  his 
accidental  death  he  was  driving  a  team.  The  company,  therefore,  reduced 
the  indemnity  from  $300  to  $200  and  kept  qr.iet  as  to  the  $100  due  for 
accumulations. 

Claim  80,776    {name  of  insured  not  gitC7i)  ;   liability  $500,  plus  50  per  cent, 
accumulations. 
Company  forwarded  check  for  $500.     Same  was  returned,  calling  attention 
to  the  accumulations,  and  company  then  forwarded  check  for  $750,  claiming 
that  its  previous  remittance  was  a  mistake. 

Claim  87,192    {name  of  insured  not  giveti)  ;  liability  $400,  plus  50  per  cent, 
a^ccumulations. 
Check  for  $400  forwarded  to  agent.     Agent  called  company's  attention  to 
accumulations  and  company  wrote  him :     "Accumulations  on  this  policy  were 
overlooked.    We  take  pleasure  in  handing  you  herewith  check  for  $200." 
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Changes  iti  Occupation 

Claim  100,116,  Otis  K.  Huhhard;  liability  $400. 

Policyholder  insured  as  "  stationary  engineer."  A  piece  of  iron  flew  off 
engine  and  struck  him,  breaking  his  neck.  Company  pro-rated  claim  to  $200, 
on  alleged  change  of  occupation  to  "  oiler  of  stationary  engine."  Beneficiary 
refused  to  accept  check.     M<atter  still  unsettled. 

Claim  97,232,  Bortalomeo  Gaapinni;  liahility  $600. 

Policyholder  insured  as  a  *'.tall}'man  in  yard  and  mill."  Was  accidentally 
killed  by  being  run  over  by  an  engine.  Company's  agent  —  who  operated  on  a 
profit-sharing  contract  —  reported  to  company  that  claim  should  be  pro-rated 
to  $400^  the  accident  having  occurred  while  the  insured  was  working  as  a 
section  man  clearing  the  track  of  snow.  Such  agent,  however,  significantly 
adds:  "I  am  going  to  try,  however,  to  pay  same  in  'F'  as  yard  laborer, 
$150,  or  as  work  train  laborer,  $100."  The  agent  succeeded  in  settling -the 
claim  for  $100  and  also  ignored  accumulations.    The  beneficiary  lived  in  Italy. 

Claim  70,162,  Wm.  J.  Wilson;  liability  $300. 

Policyholder  was  insured  as  ^'  machine  repairer,  cement  plant."  He  was 
killed  while  engaged  in  his  regular  occupation,  attempting  to  start  the  ma- 
chinery in  the  mill.  A  settlement  ^v"as  made  at  $200  by  the  agent  —  who  ap- 
peared to  hold  a  profit-sharing  contract  —  on  the  somewha/t  shadowy  claim  of 
"change  of  occupation."  The  examiners  comment:  "There  appears  to  be  no 
just  cause  for  reduction  of  indemnity  in  this  case." 

Such  reduction  appears  to  have  been  pursuant  to  the  suggestion  of  the 
home  office  that  there  might  "  be  a  chance  for  salvage  as  to  occupation." 

Claim  89,034,  C.  R.  Masch;  disability  benefit  $100  a  month. 

The  insured  was  a  merchant,  and  was  injured  while  fixing  a  hinge  on  his 
barn  door.  Disability  continued  for  a  period  of  six  months.  Adjustment 
was  made  at  $290,  the  insured  being  pro-rated  to  the  classification  "car- 
penter."    The  home  office  writes  to  the  adjuster: 

"The  fact  that  he  was  injured  while  doing  carpenter  work  can  be  used  as 
a  talking  point  at  least  in  effecting  compromise  settlement." 

After  adjustment,  the  adjuster  wrote  the  home  office: 

"  I  find  the  fact  that  he  had  been  working  at  carpenter  work  at  the  time 
he  was  injured  a  very  good  talking  point,  a  settlement  was  made  in  class 
*  D '  and  the  man  was  perfectly  satisfied  with  that.  It  was  a  just  claim. 
He  could  have  claimed  full  benefit  much  longer,  as  in  the  time  allowed  him 
for  partial  indemnity  he  was  confined  to  the  hospital  for  four  weeks  on 
second  operation." 

The  home  office  replied: 

"Am  certainly  pleased  with  the  settlement  you  have  obtained,  and  I  am 
proud  of  myself  that  I  selected  you  for  the  mission." 

Claim  80,528,  Wm.  E.  Kelley;  liability  $1,200. 

Insured  was  killed  by  being  run  over  by  a  street  car.  Policy  of  home  office 
is  indicated  in  the  following  quotation  of  letter  of  instruction  to  local  in- 
vestigator : 

"  What  we  want  specially  to  ascertain  is  whether  lie  was  injured  while 
attempting  to  get  on  a  moving  car,  or  whether  he  was  under  the  infiuence  of 
intoxicants  or  had  been  drinking  at  all,  or  any  other  information  that  may 
have  a  bearing  on  the  case.  Also,  we  would  like  to  definitely  learn  about 
his  income." 
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The  investigator  reported  that  insured  ran  in  front  of  the  car,  slipped  and 
fell  immediately  in  front  of  it  and  was  struck  before  ear  could  be  stopped. 
Also  that  he  was  not  under  the  influence  of  intoxicants,  and  that  his  income 
was  about  $150  a  month. 

The  examiners  comment  that  the  papers  in  this  case  do  not  disclose  any 
reason  for  the  reduction  of  the  indemnity  to  .$900,  the  sum  ultimately  paid. 
At  an  informal  hearing,  held  by  the  examiners  for  the  purpose  of  giving  the 
company  an  opportunity  to  explain  this  and  other  doubtful  cases,  the  com- 
pany officers  stated  that  reduction  was  advised  on  ground  of  occupation, 
that  insured  was  not  a  barber  proprietor  but  a  barber  employee.  The 
report  of  the  company's  investigator  clearly  showed  that  the  insured  was  a 
proprietor. 

Claim  79,565,  Paul  Jam-cson  (Uahility  not  siatrd). 

Policyholder  was  insured  as  "  clerk  in  hotel,  office  duties  only."  He  was 
ki'lled  while  returning  from  a  hunting  excursion,  and  classification  reduced  to 
that  of  "  hunter "  and  claim  pro-rated  accordingly. 

Foreign  BeiieficKJines 
Claim  52,600,  John  Bidoxcnki;  Uahility  $100. 

Insured  accidentally  killed.  I^eft  wife  and  two  children.  Agent  asked 
prompt  settlement  as  widow  liad  no  money  with  which  to  pay  the  funeral 
expenses.  Proof  of  loss  duly  received  by  company  on  September  10,  1907. 
Company  forwarded  check  to  its  general  agent  in  the  territory  the  next  day. 
Such  agent  returned  check  on  October  5,  stating  that  he  believed  the  party 
had  left  the  country.  A  few  days  thereafter  the  beneficiary  wrote  remanding 
the  company  that  proofs  had  been  made  and  asking  that  the  matter  have 
attention.  No  attention  seems  to  have  been  paid  to  this  letter.  Local  agent 
nearly  a  year  after  wrote  reminding  company  that  it  had  issued  check,  that 
same  had  been  returned  to  the  company  by  the  general  agent,  but  that  no 
payment  had  yet  been  made  to  the  beneficiary.  Xo  reply  was  made  to  this 
letter.    On  the  claim  jacket  appears  the  following  notation : 

"Mr.  St.  C.  (evidently  the  attorney  for  tha  claim  department  of  the  com- 
pany, Mr.  St.  Clair),  agreed  with  mc  that  letter  sliould  not  be  answered.*' 

This  claim  \a  still  unsettled. 

Claim  50,640,  J.  P,  Landrum;  indemnity  $1,400,  plus  10  per  cent,  accumula- 
tions, $1,540  in  all. 
Policyholder  was  insured  as  a  deputy  sheriff  and  was  killed  by  a  person 
whom  he  had  previously  arrested.  Company  claimed  that  under  a  Texas 
decision  its  liability  was  limited  to  one-fifth  or  $308.  Such  sum  was  reluc- 
tantly paid  after  it  had  written  its  local  agent: 

"  There  is  a  liability  against  us  under  the  terms  of  the  liability  contract 
at  one- fifth  the  face  of  it.  If  you  can  make  settlement  by  the  payment  oi 
$100  I  would  do  it  and  get  the  matter  out  of  the  way." 

Claim  67.789,  Seymour  L,  Clark. 

Policyholder  was  insured  as  a  deputy  sheriff  and  was  killed  while  attempting 
to  make  an  arrest.  The  company  attempted  to  pro-rate  the  claim  under  the 
one-fifth  clause  on  account  of  intentional  injuries  inflicted.  Home  office  wi-ote 
agent  as  follows: 
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"As  Clark  was  killed  as  deputy  sheriff  making  an  arrest,  I  assume  we  are 
liable,  although  if  it  were  not  for  the  danger  of  injuring  a  well-established 
business  I  feel  that  it  could  be  compromised.  I  wish  you  would  wire  me 
what  you  think  best  to  do  in  this  case,  whether  to  pay  in  full  or  make  a  . 
satisfactory  compromise  or  stand  pat  on  the  one-fiftii.  I  presume  your 
instructions  will  be  the  same  as  A.  £.  sent  me  some  time  ago.  Use  your 
God-given  brains." 

Agent  evidently  followed  such  instructions  and  claim-  was  ultimately  com- 
promised at  $260. 

Claim  62.355,  Henry  J.  Leonard;  diaahiliiy  benefit  at  $25  per  month. 

Notice  of  claim  was  received  at  the  San  Francisco  office  immediately  after 
the  accident  and  was  suppressed  by  the  agent,  who  was  acting  under  a  profit- 
sharing  contract.  Claimant  was  entitled  to  eleven  months'  indemnity,  or  $275. 
On  representations  made  by  attorneys  for  claimant  settlement  was  finally 
effected  about  a  year  after  the  accident  at  $200. 

Claim  64,212,  Charles  Coleman;  liahility  $200. 

Insured  was  killed  by  the  accidental  discharge  of  a  revolver.  Adjuster 
reports  that  death  was  undoubtedly  due  to  purely  violent  and  accidental 
means  and  adds: 

"  However,  you  wiil  note  on  referring  to  the  application  that  he  warrant? 
himself  to  be  a  white  man,  and  ho  is  about  as  black  a  nei^o  as  ever  was 
killed.  Another  thing,  you  will  note  that  this  application  is  not  signed  b^ 
the  applicant  and  was  made  payiable  to  his  wife,  Lular  C.  Coleman,  and  that 
the  application  is  signed  by  Lular  C.  Coleman.  It  occurs  to  me  that  the 
best  way  to  handle  this  would  be  to  reject  the  claim  on  breach  of  warranty; 
First,  that  he  made  a  misrepresentation  concerning  his  color;  second,  that 
ho  fully  described  his  occupation  as  1! airman,  when  as  a  matter  of  fact  he 
was  not  only  a  flagman  but  a  police  officer;  third,  that  the  policy  was  taken 
out  without  his  knowledege,  the  application  being  signed  Lular  C.  Coleman. 
Of  course,  the  last  defense  is  pretty  f»lim  as  the  applicant  evidently  knew 
what  he  was  about.  In  fact  all  of  our  defenses  may  be  rather  slim,  but  I 
l»elieve  that  if  the  claim  is  rejected  and  thpy  are  made  to  think  they  will 
perhaps  not  get  anything  we  will  be  .ible  to  get  them  to  take  something 
within  reason  or  compromise." 

Later  the  adjuster  in  accordance  with  these  instructions  tendered  the  bene- 
ficiary the  return  of  the  premiums,  which  she  did  not  accept.  Her  attorneys 
later  succeeded  in  obtaining  a  compromise  settlement  for  $150. 

Claim  72,106,  Myron  J.  Ellison;  liahility  $400. 

Insured  killed  in  an  accident  due  to  a  collision  while  driving  on  the  public 
highway.  Claim  finally  settled  at  $250,  accumulations  being  ignored.  How 
this  was  accomplished  is  somewhat  indicated  in  the  following  quotation  from 
a  letter  to  the  home  office: 

"  The  coroner's  inquest  —  simply  provod  that  .he  was  not  murdered  but 
that  his  death  was  purely  accidental.  It  is  not  known  by  the  family  that 
he  had  in  the  seat  with  him  the  pro])rictor  of  a  lov/  grog  shop  when  he  was 
killed,  and  this  we  can  use  as  a  bluff  to  show  that  wo  can*  prove  that  he  was 
drunk.    Obey  cannot  prove  that  he  was  sober." 

Claim  76,171,  Fred  Williams;  liability  $400. 

Company  apparently  made  a  desperate  effort  to  show  that  the  insured,  who 
was  a  clerk  in  a  wholesale  grocery  store,  and  who  was  killed  by  being  kicked 
by  a  horse,  was  addicted  to  intoxicants,  but  could  do  no  more  than  to  secure 
the  statement  of  the  policeman  to  the  effect  that  the  odor  of  whiskey  was 
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distinctlj  smelt  by  him  while  he  was  in  the  act  of  carrying  the  deceased  into 
the  house.  Such  policeman  would  not,  faoweTer,  state  that  the  odor  came  from 
the  insured's  breath.  The  local  agent  adds :  "  We  used  this  statement  upon, 
the  beneficiary  and  succeeded  in  settling  the  cliaim  for  one-fifth  of  the 
indemnity." 
Later  the  claim  lii-as  sued  on  and  ultimately  compromised  at  $200. 

Claim  69,851,  Thomas  E,  Kimball;  liability  $500. 

Policy  was  issued  to  insured  as  a  "  window  dresser."  He  was  drowned  while 
on  a  hunting  expedition.  Company  not  being  table  to  classify  claimant  as  a 
hunter  and  thus  avail  itself  of  the  one-fifth  clause  —  this  owing  to  an  adverse 
decision  in  the  State  of  Iowa,  where  the  claimant  lived  —  succeeded  in  forcing 
a  settlement  at  $375  on  the  ground  that  the  insured  had  unnecessarily  ex- 
posed himself  to  apparent  danger. 

Standard  Accident  Insurance  Company 
This  company  was  incorporated  under  the  laws  of  Michigan  in 
1884,  and  now  has  a  capital  of  $500,000.  While  its  charter  pow- 
ers permit  it  to  do  a  fidelity,  plate  glass  and  steam  'boiler  business, 
its  activities  thus  far  have  been  confined  to  accident  and  health 
insurance,  both  commercial  and  industrial,  and  general  liability 
insurance.  Rated  on  total  premium  income,  this  is  a  large  com- 
pany, but  such  income  from  industrial  health  and  accident  poli- 
cies was  in  1910  only  $250,000.  Hence,  as  to  volume  of  business, 
it  does  not  take  high  rank  among  the  companies  investigated  by 
this  Committee. 

Loss  Eatio 
The  report  on  the  Standard  brings  out  the  facts  that  this  com- 
pany's industrial  loss  ratio  in  1909  was  35  per  cent.,  in  1910  46 
per  cent.,  and  in  the  first  six  months  of  1911,  50.2  per  cent  The 
foregoing  percentages,  however,  are  based  upon  a  premium  in- 
come which  excludes  policy  fec«,  the  latter  in  1910  being  $47,589, 
as  against  a  premium  income  of  $250,313.72. 

Profit-Sharing  Contracts 
The  industrial  business  of  this  company  is  handled  through 
salaried  representatives  and  agents  operating  on  both  renewal  and 
profit-sharing  contracts.  Prior  to  1908  all  agency  contracts  were 
on  the  profit-sharing  plan.  About  the  middle  of  1907  or  the 
banning  of  1908,  however,  this  company  discontinued  altogether 
making  contracts  with  new  agents  on  this  plan,  and  many  existing 
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oontractfi  were  changed  to  the  renewal  form.  The  examiners  re- 
port that  the  loss  ratios  on  the  various  plans  of  agency  compensa- 
tion were : 

Profit-  Renewal 

sharing      commiasiona        Salary 

1909 37.7%        39.8%        38.3% 

1910 36.4%         49%  46.9% 

First  six  months  of  1911 43.9%         52.9%         47.2% 


These  figures  indicate  a  rising  loss  ratio,  also  that  in  each  case 
the  ratio  for  the  profit-sharing  business  was  less  than  that  on  the 
other  plans,  and  also  considerably  less  than  the  average  loss  ratio 
of  all  plans  for  the  year.  In  explanation,  the  examiners  in  sub- 
stance report  that  the  present  investigation  having  failed  to  re- 
veal any  discrimination  against  claimants  in  profit-sharing  ter- 
ritory, the  low  loss  ratio  in  such  territory  is  probably  due  to  the 
fact  that  such  contracts  exist  only  in  old  established  and  seasoned 
agencies,  where  by  general  experience  the  losses  are  light;  while, 
particularly  as  to  the  renewal  commission  bu&iness,  especially  in 
the  south,  the  losses  are  universally  heavy.  It  should  perhaps 
be  added  that  the  above  ratios,  also,  are  computed  on  a  premium 
income  which  excludes  the  policy  fee. 

Adjustments 

The  files  of  this  company  were  thoroughly  examined,  all  claims 
for  1910,  whether  for  death  or  disability,  having  been  gone  over, 
as  well  as  all  death  claims  for  1908,  1909  and  1911  to  date,  and 
a  large  number  of  disability  claims  for  1909.  It  is  notable  that 
in  three  and  one-half  years  the  death  claims  presented  to  this  com- 
pany approximated  only  100. 

Claim  adjustments  are,  with  few  exceptions,  made  under  the 
direct  supervision  of  the  home  office  officials  of  the  industrial  de- 
partment.    As  to  such  adjustments  the  examiners  state : 

"  The  company's  adjustments  are^  with  few  exceptions,  liberal  And  fair,  and 
the  restrictive  features  of  the  contracts,  as  applied  by  the  company,  seldom 
operate  to  defeat  a  just  or  reasonable  claim." 

This  company  seems  to  take  advantage  of  late  notice  only  when 
it  has  been  prejudiced  by  the  delay,  though  the  examiners  call 
attention  to  a  few  cases  where  the  agent  in  the  case  has  been  over- 
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zealous  in  enforcing  the  technical  language  of  the  contract  Criti- 
cised adjustments  in  other  companies,  due  to  alleged  changes  of 
occupation,  are  not  noted  in  this  company,  somewhat  for  the  rea- 
son that  its  manual  does  not  debar  the  insured  from  labor  about 
his  home  or  occasional  recreation,  such  as  hunting,  fishing  and 
boating.  No  evidence  was  found  of  high  pressure  methods  to 
force  settlements  in  advance  of  proofs.  Accumulations  are  as  a 
rule  paid  without  being  demanded.  The  examiners  conclude 
that  certain  settlements  where  such  benefits  were  ignored  were 
due  to  oversight  and  that  they  will  be  corrected.  Further,  while 
the  policy  contract  permits  the  company  to  require  the  appoint- 
ment of  an  administrator  in  all  cases  where  sick  benefits  accrued 
at  date  of  death  from  natural  causes  are  legally  payable,  the  com- 
pany usually  makes  such  payments  direct  to  the  beneficiary. 

The  showing  made  by  this  company  is  so  generally  excellent  in 
its  treatment  of  policyholders  that  certain  cases  — ■  in  one  of  which 
the  company's  adjuster  wrongly  informed  the  agent  that  it  was 
not  liable  in  case  of  suicide;  in  another  of  which,  though  informed 
of  the  death  of  the  policyholder,  the  company  made  no  effort  to 
communicate  with  the  beneficiary,  who  lived  abroad;  and  in  an- 
other of  which  it  kept  silent,  though  its  agent  had  gotten  hold 
of  a  policy  contract,  and  in  two  or  three  others  of  a  similar  char- 
acter which  this  examination  developed  —  are  deemed  by  the 
Committee  to  be  due  to  oversight  and  have  been  called  to  the  com- 
pany's attention,  merely  that  on  a  re-examination  of  the  facts  it 
may  properly  adjust  such  claims. 

The  Committee  heartily  concurs  in  the  following  conclusions  of 
the  examiners : 

"  It  is  the  policy  of  the  company  to  mftke  prompt  and  full  payment  of  all 
legitimate  claims  presented.  None  is  rejected  except  for  good  and  sufficient 
reasons.  In  doubtful  and  disputed  cases  it  endeavors  to  avoid  litigationi 
preferring  compromise  with  the  claimant  on  a  basis  which  will  be  mutually 
advantageous.'  At  times  this  results  in  the  company  paying  more  than  the 
contract  appears  to  call  for,  but,  on  the  other  hand,  the  expenses  of  a  law  suit 
and  the  trouble  both  to  the  home  office  and  the  field  force  which  would  in- 
variably follow  are  avoided.  This  company's  treatment  of  its  policyholders  is 
sueh  that  it  is  fully  entitled  to  the  confidence  of  (the  insuring  public." 

This  company  was  also  granted  a  hearing  at  the  Detroit  meet- 
ing of  the  Committee.  Its  representatives  stated  that,  save  in  a 
few  minor  particulars,  the  report  of  the  examiners  was  satisfactory. 
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In  connection  with  such  report  the  •Committee  deems  it  proper, 
while  calling  attention  to  the  high  loss  ratio  in  this  company,  to 
note  that  it  eeems  in  almost  ever  case  to  recognize  what  this 
Committee  feels  to  be  the  extra-legal  responsibility  of  companies 
operating  amongst  the  industrial  masses.  Such  representatives 
stated,  at  such  hearing,  that  they  not  only  welcomed  the  present 
investigation,  but  upon  receiving  notice  from  any  source  what- 
ever that  the  company's  claim  department  had  made  what  was 
thought  to  be  an  erroneous  or  unjust  adjustment,  the  same  would 
at  once  be  reopened,  and  in  case  of  injustice  a  just  settlement 
made. 

German  Commercial  Accident  Company. 

In  this  examination  the  Committee's  examiners  were  assisted  by 
a  representative  of  the  Pennsylvania  department  This  company 
is  a  small  one,  having  commenced  business  in  May,  1908.  It  is 
the  successor  of  the  Commercial  Mutual  Accident  Company  and 
hss  reinsured  the  risks  of  the  Girard  Health  and  Accident  Com- 
pany. It  has  a  capital  stock  of  $100,000  and  is  licensed  in  twenty- 
three  States. 

Loss  Roiio 

On  a  premium  income,  respectively,  of  $6,573  in  1908,  $19,437 
in  1909,  $21,218  in  1910  and  $11,003  in  the  first  six  months  of 
1911,  the  loss  ratio  on  its  industrial  business,  first  month's  pre- 
miums, which  are  retained  by  the  agent,  being  excluded,  was  in 
the  respective  years  22.4  per  cent.,  26.5  per  cent.,  30.6  per  cent., 
and  43.2  per  cent.  With  such  first  month's  premiums  included, 
such  loss  ratio  was  as  follows:  1908,  15.3  per  cent.;  1909,  22.2 
per  cent. ;  1910,  26.7  per  cent. ;  1911  to  date,  35.9  per  cent.  The 
relatively  high  ratio  in  1911  is  due  to  the  payment  of  a  number 
of  claims  which  were  unadjusted  on  December  31,  1910.  While 
these  ratios  are  so  low  as  to  suggest  criticism,  the  Committee  notes 
that  this  company  is  still  very  young. 

Profit-Sharing  Contracts, 

This  company  has  but  three  profitrsharing  contracts  in  force. 
Most  of  its  agents  are  compensated  by  a  policy  fee  in  the  shape  of 
a  first  month's  premium  and  considerable  percentages  on  the  re- 
newal premiums  thereafter. 
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Adjustments 
To  date  this  company  has  had  few  death  losses.  The  examin- 
ers' report,  therefore,  largely  covers  disability  claims.  All  claims 
are  adjusted  at  the  home  office  but  with  the  assistance  of  the 
agents  in  the  field.  As  to  the  methods  followed  by  this  company 
in  making  adjustments,  the  Committee  concurs  in  the  following 
summary  of  the  examiners : 

''A  thorough  examin«ition  of  the  claims  indicates  that  over  60  per  cent,  are 
compromised  or  scaled  by  the  company.  The  correspondence  in  a  great  per- 
centage of  claims  is  voluminous  and  of  a  haggling  and  bargaining  nature.  The 
moment  the  company  is  advised  of  either  an  accident  or  an  illness  case,  and  es* 
pec  i  ally  where  the  eases  appear  to  be  of  a  serious  nature,  it  uses  a  high -pressure 
system  to  adjust  the  claim  at  once,  practically  forcing  the  claimant  by  shrewd 
ingenuity  on  the  part  of  the  agent  and  the  physician  to  settle  before  illness 
ceases  or  length  of  disability  is  determined.  Hie  company  arbitrarily  de- 
cides as  to  length  of  total  and  partial  disability  regardless  of  information 
furnished.  Final  proofs  are  seldom  requested.  As  in  other  companies,  the 
accumulation  benefits  are  persistently  ignored." 

The  attitude  of  the  home  office  toward  claimants  is  indicated 
in  the  following  quotations  from  its  correspondence: 

**  It  will  be  absolutely  impossible  to  make  any  profits  in  the  business  unless 
advance  settlements  are  made.  We  fear  ver^"  much  that  these  big  claims  will 
.eat  up  most  of  your  returns  to  us." 

^'Please  remember  that  notices  must  come  direct  to  the  home  office  and 
tliat  notice  to  an  agent  is  not  sufficient." 

**  We  understand  that  Michael  Ryan  of  1909  Brown  street  is  practically 
ready  to  settle  and  needs  the  money.  We  request  that  you  immediately  call 
upon  him  and  try  to  pin  him  down  to  the  number  of  days  for  total  and 
partial.    Then  we  will  proceed  with  adjustment." 

"  We  might  say  for  your  information  that  this  is  an  opportunity  for  you 
to  demonstrate  your  ability  and  also  demonstrate  that  it  is  your  purpose  to 
hold  down  these  claims  to  a  proper  figure.    You  know  the  man  is  a  foreigner." 

At  the  hearing  accorded  this  company  at  the  Detroit  meeting  of 
the  Committee,  the  head  of  its  claim  department  appeared  as  its 
representative.  His  statements  on  behalf  of  the  company  empha- 
sized the  criticisms  of  the  examiners.  In  his  own  behalf,  how- 
ever, he  claimed  that  the  adjustments  noted  in  the  examiners' 
report  had  been  largely  those  of  his  predecessor,  and  cited  a^  evi- 
dence of  a  change  in  practices  the  high  loss  ratio  for  the  first  six 
months  of  1911,  during  which  he  took  chaise.  The  Committee 
however,  after  hearing  him,  was  unable  to  agree  that  there  had 
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been  sufficient  improvement  in  the  conduct  of  the  claim  depart- 
ment of  this  company,  and  asked  the  assurance  of  its  representa- 
tive, not  merely  that  wrongful  adjustments  would  be  taken  up 
and  claimants  given  their  full  due,  but  that  much  needed  reforms 
in  such  department  be  immediately  put  into  effect.  The  practice 
of  this  company  in  making  changes  in  the  application  blanks  of 
its  policyholders  after  the  receipt  of  such  application  blanks,  and 
thereafter  in  certain  cases  in  availing  itself  in  alleged  breaches 
of  warranty,  based  somewhat  upon  such  changes,  is  severely  criti- 
cised by  the  Committee. 

'The  Committee  also  noted,  as  bearing  upon  the  good  faith  of 
certain  representations  made  to  it  at  the  hearing  accorded  the  Gren- 
eral  Accident  Fire  and  Life  Assurance  Corporation,  that  the  claim 
adju&ter  who  had  been  substituted  for  W.  I.  Mullen,  former  claim 
adjuster  of  the  last  mentioned  company,  was  the  same  man  whose 
settlements  as  the  adjuster  of  the  German  Commercial  had  been 
so  severely  criticised  by  the  examiners  in  this  investigation. 

Cases 

Claim  6,666,  William  Mghtway :  disability  benefit  $133.33. 

Insured  lost  sight  of  An  eye  through  accident.  Company  first  offered  $45. 
Insured  offered  to  take  $100.  Company  then  offered  $72.50,  splitting  the 
difference,  and  settlement  agreed  on  at  that  figure.  Claimant,  however,  then 
had  to  threaten  suit  before  he  finally  received  indemnity  agreed  upon. 

Claim  5.948,  N.  8.  MacCracken;  liability  $500. 

Insured  was  killed  while  performing  his  duties  as  an  electrician.  Claim 
adjusted  at  $100,  though  absolutely  no  reason  shown  for  reduction.  Adjuster 
in  reporting  settlement,  comments:  "Clean  case  of  liability  for  $350,  but 
got  off  for  $100 — Staid  until  almost  two  o'clock  but  finally  adjusted  for 
$100." 

Claim  6,174,  Oeorge  Kuaenic;  liability  not  stated. 
Insured  killed  December  23,  1909.     Company  wrote  agent: 

"  This  is  a  new  policy  on  which  we  have  never  received  one  penny  of  premi- 
ums, and  as  it  would  be  a  calamity  to  have  such  a  large  loss  on  such  a 
small  agency,  we  expect  your  co-operation  in  this  case  and  bplieve  we  can 
depend  upon  you  giving  it." 

Agent  replied: 

*•  It  may  be  a  terrible  loss  to  your  company,  but  it  is  also  true  that  you 
represent  to  policyholders  that  as  soon  as  they  receive  their  policy  and  they 
pay  the  fee,  they  are  immediately  entitled  to  benefits  for  accidents,  and  I  do 
not  care  to  deceive  any  one,  even  a  foreigner." 

On  February  loth,  company  sent  a  settlement  agreement;  for  $25  to  widow, 
who  lived  in  Hungary.     Same  returned  undelivered.     Later  company  received 
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power  of  attorney  appointing  brother  of  widow  to  collect  indemnity,  also 
communication  from  a  clergyman  concerning  the  claim.  No  attention  paid 
to  these  two  communications.     Claim  unpaid. 

Claim  5,047,  Ivan  8korin;  dtBability  benefit  at  $40  a  month. 

Insured  taken  ill  August  1,  1008.  Settlement  attempted  by  agent  on  Sep- 
tember 1st.    Agent  wrote  home  office  on  September  25th. 

"  If  I  had  had  a  release  blank  this  afternoon  I  would  have  likely  got  him 
to  sign  a  settlement  for  considerably  less  than  he  is  entitled  to." 

Claim  finally  adjusted  at  $55  on  October  2d.  Company  asked  agent  to 
secure  a  letter  of  thanks.  Correspondence  in  claim  jacket  No.  5,207,  tends 
to  show  that  this  claim  would  have  amounted  to  $260  had  not  an  early  settle- 
ment been  made.     Agent  on  December  31,  1908,  wrote  company: 

"Had  I  known  the  case  as  I  know  it  to-day,  I  would  never  have  let  him 
accept  the  $53  draft  at  the  time.  Of  course  this  was  taking  advantage  of 
the  ignorant  for  the  interests  of  the  company.'' 

Claim  8,038,  James  B,  Davis;  disability  benefit,  amount  not  stated. 

Insured  had  appendicitis.  Settlement  blank  for  $4  was  rushed  to  claimant, 
evidently  on  account  of  nature  of  illness.     Settlement  actually  made  at  $7. 

Claim  78,067,  Harry  Walters;  disability  benefit  $25  a  month. 

Insured  lost  a  portion  of  a  finger  through  an  accident.  Estimate  of  dura- 
tion of  disability  from  28  to  30  days.  Company  first  offered  $10,  then  $15, 
and  finally  settled  at  $16.16. 

Claim  3,337,  Guiseppi  Nicosia;  disability  benefit  $20  a  month. 

Insured's  collar  bone  broken  January  12,  1911,  and  a  settlement  agreement 
for  $20  forwarded  to  the  insured  on  January  19th,  and  signed  by  him.  Agent 
stated  that  if  he  did  not  accept  the  money  it  would  go  back  to  the  company 
and  he  would  get  nothing.  Correspondence  tends  to  show  that  the  insured 
did  not  know  what  he  was  signing.     Company  refused  to  reopen  the  case. 

Claim  ;").127,  Bernice  B.  Bates;  accident  benefit^  amount  not  stated. 

Insured  met  accident  on  October  25th.  Policy  fee,  which  includes  first 
month's  premium,  had  been  paid,  and  policy  in  force  to  November  Ist.  Com- 
pany rejected  claim  on  -the  ground  that  the  insured  was  injured  before  his 
premium  was  paid. 

Claim  5,291,  Charles  W.  Underwood;  accident  benefit,  amount  not  stated. 
On  receipt  of  notice  of  injury  company  wrote  its  agent: 

"Please  take  notice  that  this  is  merely  a  trifling  injury  and  not  aptly  a 
diir-ability  claim,  and  we  feel  that  you  will  use  your  usual  masterful  way  in 
settling  this  claim." 

Agent  apparently  made  no  effort  so  to  do.  Later,  when  insured  wrote  com- 
pany as  to  claim,  latter  replied: 

*•  We  would  not  be  inclined  to  attach  very  much  importance  to  a  slight 
injury  from  which  there  could  not  possibly  be  a  total  disability  for  a  man 
engaged  in  the  occupation  of  a  barber.  Accident  insurance  is  not  intended 
to  pay  for  hurt  feelings,  it  is  only  intended  to  pay  for  loss  of  time." 

Proof  blanks  not  furnished  claimant.     Claim  not  paid. 
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Claim  5^642,  i).  Conmountouris ;  accident  benefit,  amount  not  stated. 

Premium  due  May  4,  1909.  Insured  injured  May  29th.  Notice  of  injury 
received  June  7th.  Company  rejected  claim  for  the  reason  th«,t  the  June  pre- 
mium had  not  been  paid,  although  accident  occurred  while  policy  was  in  force. 

Claim  5.623,  John  J,  Setter,  Jr.;  accident  benefit,  amount  not  stated. 

Policy  issued  to  insured  as  the  driver  of  a  delivery  wagon  for  telephone  line. 
He  was  injured  while  drawing  poles  in  their  yard.  Company  pro-rated  to 
classification  of  laborer;  first  ofiered  $37.67,  then  $42.50,  then  $oO,  then  $90, 
and  finally  settled  at  $100.  In  the  correspondence  on  this  case  is  the  follow- 
ing interesting  statement  from  the  home  ofSce  to  the  agent: 

**  We  have  had  years  of  experience  in  this  field  and  have  at  all  times  with- 
out exceptions  make  advance  settlements  in  ca«es  of  this  kind  and  find  this 
way  the  only  way  to  make  a  profit  in  the  business." 

Claim  7,950,  Harry  F,  Werthley;  disability  benefit  $60  a  month. 

Policyholder  was  insured  as  manager,  but  injured  his  hand  while  assisting 
his  employees  to  open  a  freight  car.  Company  pro-rated  claim  to  laborer, 
thus  reducing  indemnity  to  $25  a  month,  and  deducted  Sundays  in  settlement 
of  claim. 

Claim  7,942,  George  R.  Lindsay;  disability  benefit  $80  a  month. 

Insured  was  a  dentist  and  injured  his  hand  while  moving  his  office.  Com- 
pany pro- rated  claim  to  classification  of  furniture  mover  or  laborer  and  settled 
disability  for  $41.12. 

Fidelity  Accident  Company 
This  is  a  Michigan  corporation.  It  is  authorized  in  eleven 
States  and  the  District  of  Columbia.  It  began  business  as  a 
mutual  co-operative  casualty  company,  and  in  June,  1909,  it  be- 
came a  stock  company  with  $100,000  capital.  Its  premium  in- 
come for  1910  was  slightly  under  $100,000. 

Loss  Ratio 

Its  loss  ratio  for  1910,  policy  fees  not  being  included  in  total 
premiums,  was  36.9  per  cent.  Its  loss  ratio  on  profitrsharing  con- 
tracts was  37.6  per  cent. ;  on  business  compensated  in  other  ways 
36.5  per  cent. 

Profit-Sharing  Contracts 

This  company  does  an  industrial  business  only.  It  is  a  strong 
advocate  of  the  profit-sharing  plan,  its  representatives  claiming 
at  the  hearing  accorded  the  company  that  thereby  it  secured  a 
better  class  of  business  and  a  better  class  of  agents.  About  two- 
thirds  of  its  premium  income  comes  from  agents  holding  contracts 
of  this  kind. 
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AdjiLstments 

All  profit-sharing  agents  are  allowed  to  make  adjustments  of 
claims  under  $25,  and  about  one-third  of  such  agents  do  so  regard- 
less of  the  amount  of  claims.  It  is  worthy  of  note,  therefore, 
that  few  of  the  adjustments  made  in  this  company  have  been  criti- 
cised by  the  examiners.  The  latter  examined  all  specific  losses,  as 
for  death,  eye  and  limb  loss,  from  January  1,  1909,  to  June  30, 
1911,  as  well  as  a  few  such  cases  in  the  latter  part  of  1908. 

Approximately  200  accident  claims  filed  during  the  year  1910, 
as  well  as  160  sickness  claims  filed  during  the  same  year,  were 
also  investigated  during  the  course  of  the  examination. 

All  claims  criticised  or  commented  on  are  attached  to  the  exam- 
iners' report.  Such  report  indicates  that  this  company  does  not 
take  advantage  of  late  notice  unless  it  has  been  prejudiced  thereby ; 
and  that  there  are  few  cases  where  the  company  and  the  examiners 
disagree  as  to  the  alleged  change  of  occupation.  The  practice  of 
the  company  in  itself  notifying  foreign  beneficiaries  of  their 
rights,  and  furnishing  them  proof  blanks  without  appjication 
therefor,  is  both  unusual  and  refreshing. 

In  common,  however,  with  that  of  other  companies  examined, 
the  practice  of  this  company  as  to  accumulations  is  somewhat 
subject  to  criticism.  Its  representatives,  however,  stated  that  there 
would  be  no  further  cause  for  complaint  in  this  particular  and 
that  all  ignored  accumulations  found  to  be  due  would  be  paid. 

The  examiners  also  noted  that  this  company  at  times  made 
changes  in  the  application  after  the  same  had  been  received  at  the 
office  of  the  company,  and  also  made  some  of  its  policies  payable 
to  the  estate  of  the  insured  and  not  to  the  beneficiary  where  the 
name  of  the  beneficiary  stated  in  the  application  was  not  clearly 
legible.  It  assured  the  Committee,  however,  that  these  practices 
would  be  discontinued. 

While  the  examiners  call  attention  to  a  number  of  cases  in 
which  they  disagree  with  the  claim  department  of  the  company  as 
to  adjustments  made,  the  methods  of  such  department  seem  to  bo 
so  generally  excellent  that  this  Committee  does  not  deem  it  ap- 
propriate or  necessary  to  call  particular  attention  to  any  such 
cases. 
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Federal  Casualty  Company. 

This  company  was  organized  under  the  laws  of  Michigan  in 
1906,  and  now  has  a  capital  stock  of  $200,000;  it  does  business 
in  twenty-seven  States.  It  writes  health  and  accident  insurance 
on  the  industrial  plan  only.  Its  premium  income  for  1910  was 
approximately  $140,000. 

Loss  Rdtio 

Excluding  policy  fees  the  industrial  loss  ratio  of  this  company 
for  1910  was  40.5  per  cent.  Indeed,  it  has  averaged  about  41  per 
cent  for  the  past  five  years.  The  company  asserts  that  in  1910 
such  ratio  on  its  profit-sharing  business  was  49.9  per  cent. ;  on  its 
nonprofit-«haring  business  36.7  per  cent.  The  examiners  found, 
however,  that  such  ratio  in  1909  on  profit-sharing  business  was 
37,9  per  cent. ;  and  on  nonprofit-sharing  business  47.2  per  cent. 

Profit-Sharing  Contracts 

This  company  favors  the  profit-sharing  plan  as  applied  to  agents. 
!Kone  of  its  officers  or  employees,  however,  had  such  contracts. 
About  71  per  cent,  of  its  1910  business  was  done  through  profit- 
sharing  agents.  Such  agents  usually  received  10  per  cent,  of  the 
premium  income  and  50  per  cent,  of  the  net  profit  of  the  business. 
The  agents  of.  this  company  working  on  the  straight  commission 
plan  never  receive  more  than  25  per  cent,  of  their  premium 
collections. 

Adjustments 

Practically  all  claims  are  adjusted  at  the  home  office,  though 
in  some  districts  agents  have  authority  to  adjust  claims  and  issue 
drafts,  subject,  however,  to  approval  or  revision  at  the  home  office. 
The  examination  covered  all  accidental  and  natural  death  claims 
from  January  1,  1909,  to  the  date  of  the  examination,  as  well  as 
several  thousand  disability  claims.  It  appears  that  the  home  office 
lanswers  correspondence  without  unnecessary  delay,  that  proof 
blanks  are  promptly  furnished,  and  that  the  filing  of  proofs  is 
facilitated.  While  in  common  with  other  companies  in  this  field 
the  accumulations  are  at  times  ignored,  and  while  also  occasion- 
ally, though  infrequently,  an  adjustment  falls  below  the  usual  high 
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standard  of  settlement,  this  company's  claims  are  promptly  dis- 
posed of  and  payments  are  made  to  benefici-aries  with  a  minimum 
of  red  tape  or  expense.  Beneficiaries  residing  abroad  are  treated 
as  well  as  those  residing  at  home.  Foreign  consuls  are  promptly 
informed  of  the  necessary  steps  to  be  taken  to  secure  the  indem- 
nities due  such  beneficiaries.  Indeed  the  methods  of  this  company 
in  thes-e  particulars  are  noticeable  owing  to  the  absence  of  ob- 
structive tactics  developed  elsewhere  on  this  investigation.  Some 
change  of  occupation  cases  are  commented  upon  by  the  examiners, 
but  tho  only  pro-rating  in  connection  with  recreations  are  those 
which  seem  to  be  warranted  by  the  terms  of  the  contract  or  the 
company's  manual. 

On  the  whole  this  company's  practice  in  its  settlement  with 
policyholders  has  the  commendation  of  the  Committee.  It  does 
not  overlook  the  moral  while  availing  itself  of  the  statutory  law. 
More,  while  its  loss  ratio  is  higher  than  the  average  in  this  field, 
it  is  commonly  understood  to  earn  a  fair  return  to  those  who  have 
invested  in  its  stock. 

For  reasons  already  indicated,  it  is  not  thought  necessary  to 
make  specific  reference  to  certain  of  the  adjustments  criticised  by 
the  examiners.  These  will  be  found  in  the  schedule  annexed  to 
the  report. 

United  States  Health  and  Accident  Insurance  Company. 

This  company,  which  is  a  Michigan  corporation  and  operates 
from  Saginaw,  ranks  third  in  the  United  States  in  industrial 
health  and  accident  insurance  in  force.  It  operates  generally 
throughout  the  country,  chiefly  as  an  industrial  company.  Its 
business  is  divided  into  two  main  branches,  known  as  the  monthly 
industrial  and  the  railroad  installment.  Its  premium  income 
in  these  two  branches  in  1910  was  $741,000  in  the  former  and 
$166,000  in  the  latter. 

Loss  Ratio 

The  loss  ratio  for  1910,  on  the  monthly  industrial  plan,  was 
44.27  per  cent ;  and  -at  the  hearing  was  stated  to  have  averaged 
for  the  past  seven  years  47.76  per  cent.  Its  loss  ratio  on  the  rail- 
road installment  plan  in  1910  was  but  41.31  per  cent,  its  loss 
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experience  in  this  field  being,  apparently,  thus  quite  different 
from  the  experience  of  other  companies  operating  therein. 

Profit-Sharing  Contracts 

This  company  compensates  its  agents  by  commissions  with 
additional  contingent  profits  based  on  the  loss  ratio  in  their  ter- 
ritories, by  straight  commissions,  and  by  fixed  salaries.  There 
are,  approximately,  100  district  managers  or  agency  directors  who 
hold  contracts  providing  for  contingent  profits.  Adjustments  are 
as  a  rule  made  at  the  home  office.  Seven  of  the  district  managers, 
however,  have  authority  to  adjust  disability  losses  not  exceeding 
$100  in  amount.  The  examination  of  the  claim  papers  also  in- 
dicates that  the  agents,  especially  those  holding  profit-sharing  con- 
tracts, take  an  active  interest  in  the  adjustment  of  claims,  and 
that  the  home  office  is  largely  guided  by  their  information  and  ad- 
vice. The  examiners  furnish  no  ratios  indicating  the  experience 
of  the  company  under  these  various  plans.  , 

During  the  course  of  this  investigation  about  3,000  claims  were 
examined,  1,000  of  them  being  for  serious  or  fatal  injuries.  Non- 
serious  claims  for  illness  and  accident  under  the  disability  pro- 
visions of  the  policy  appear  to  be  paid  with  fairness  and  in 
accordance  with  proofs  submitted. 

The  same  is  largely  true  of  claims  for  specific  losses,  though,  as 
will  appear  from  examination  of  the  cases  cited,  this  company 
hews  rather  closely  to  the  line,  particularly  when  it  can  avail  itself 
of  some  court  decision  bearing  thereon,  in  interpreting  its  obli- 
gations for  death  loss  under  its  contracts.  Thus,  the  examiners 
call  attention  to  a  considerable  number  of  cases  where  accumula- 
tion benefits  have  been  ignored,  and  in  some  of  them  to  written 
evidence  indicating  that  the  home  office  of  the  company  was  willing 
to  evade  its  obligations  in  this  particular.  Attention  is  also  drawn 
to  a  number  of  cases  where  advantage  has  been  taken  of  so-called 
changes  in  occupation  by  a  somewhat  strained  construction  of  the 
contract,  even  where  the  change  was  temporary  or,  though  rarely, 
the  "  occupation "  relied  on  was  one  of  recreation  or  pleasure. 
The  practice  of  the  company,  however,  which  merits  the  emphatic 
criticism  of  this  Committee,  is  indicated  in  the  following  quota- 
tion from  the  examiners'  report: 
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"AH  applications  for  insurance  are  signed  by  the  assured  and  forwarded  by 
the  agent  to  the  home  ofSce.  We  have  examined  500  such  applications  and 
find  that  in  172  cases  the  applications  were  amended  at  the  home  office,  by 
inserting  some  phrase  limiting  the  duties  of  the  assured  in  his  given  occupa- 
tion so  as  to  conform  to  the  description  of  his  duties  in  the  company*8 
manual." 

In  brief,  after  the  insured  has  represented  in  his  application 
what  he  deems  his  occupation  to  be,  if  such  occupation  does  not 
correspond  literally  with  one  rated  in  the  company's  manual,  tht* 
company,  without  notifying  the  insured,  has  been  accustomed  to 
change  such  representation  so  that  it  will  conform  to  its  manual. 
This  practice  has  been  noted  in  other  companies. 

While  it  appeared  at  the  hearing  giyen  the  company  at  the  Com- 
mittee's Detroit  meeting  that  this  practice  has  now  been  aban- 
doned, the  eifect  of  such  practice  in  the  past  seems  in  some  cases 
to  have  been  to  make  Available  to  the  company  defenses  such  as 
"  breach  of  warranty  "  and  "  change  of  occupation  "  where  such 
defenses  should  not  have  been  asserted  or  relied  upon.  The  ex- 
aminers cite  the  following  cases  as  indicating  this : 

Claim  167,768,  Clarence  Ward;  indemnity  $400. 

This  policyholder  stated  in  his  application  that  his  occupation  was  "  sorting 
ivory  bulbs  in  button  factory."  When  the  application  reached  the  home  office 
of  the  company  some  one  inserted  in  the  application  the  words  **  not  using 
machinery."  The  insured  was  injured  by  a  small  buzz  saw  at  the  place  of 
his  usual  employment,  causing  tetanus,  which  resulted  in  his  death.  The 
company  availed  itself  of  the  words  "  not  using  machinery,"  pro-rated  the 
claim  accordingly,  and  cancelled  its  liability  for  $1C0. 

Claim  193,018,  Silas  Taber;  liability  $300. 

This  application  indicates  that  after  it  was  received  at  the  home  office  the 
words  "  barn  boss "  used  therein  were  supplemented  by  the  words  "  not 
hostler."  The  proofs  show  that  the  occupation  of  the  assured  at  the  time  he 
was  killed  was  "  ranch  farmer,  in  charge  of  bams  and  horses."  The  company 
reduced  the  indemnity  to  $200  on  the  claim  that  the  occupation  of  the  assured 
at  the  time  of  his  injury  was  "  teamster  or  farm  hand." 

Clearly  there  is  enough  elasticity  in  the  words  of  the  occupation 
clause  which,  technically  construed,  permits  pro-rating,  whenever 
the  insured  is  injured  "  while  doing  any  act  or  thing  "  pertaining 
to  a  more  hazardous  calling,  without  this  or  any  company  increas- 
ing its  contractual  rights  through  a  modification  in  the  representa- 
tions made  by  the  policyholder,  without  such  policyholder's  knowl- 
edge.   On  the  other  hand,  it  should  l>e  stated  that  in  the  majority 
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of  the  cases  of  this  company  where  the  applications  have  been 
changed,  the  added  words  do  not  really  change  the  occupation  in 
which  the  insured  was  actually  engaged  at  the  time  he  signed  the 
application.  The  practice  is  criticised  simply  as  a  wrong  one 
and  capable  of  much  evil  in  any  company  where  settlements  are 
not,  as  in  this  company,  reasonably  fair  and  in  accordance  with 
the  obligation  assumed. 

For  a  company  as  large  as  this,  few  cases  were  found  where 
positive  wrong  was  done  by  the  claim  department  in  making  set- 
tlements with  policyholders.  The  Committee,  however,  could  not 
but  note  that  the  legal  advice  given  this  company,  if  not,  perhaps, 
warranting  the  description  shrewd,  is  rather  too  skilled,  and  that, 
therefore,  the  technically  literal  meaning  of  the  clauses  of  its  con- 
tract is  too  often  asserted.  Indeed,  as  has  been  indicated  else- 
where in  this  report,  insurance  companies  which  deal  with  the 
poor  and  those  unfavored  by  fortune  or  education  may  well  at 
times  forget  the  law  and  simply  do  justice. 

While  some  of  the  cases  which  follow  are  cited  because  the  ad- 
justments made  have  been  properly  criticised  by  the  examiners, 
most  of  them  are  included  in  this  report  only  to  indicate  the  possi- 
bilities and  temptations,  both  to  the  company's  claim  department 
and  to  its  legal  advisers,  in  the  industrial  health  and  accident 
policy  now  commonly  used  in  this  field. 

Claim   151,167,  Oscar  Eiller;  liability  $400. 

Insured  was  a  harness  maker  and  met  his  death  while  out  in  the  country 
on  a  day's  hunting  for  pleasure.  Company  pro-rated  its  liability  to  classifi- 
cation of  "  hunter,"  relying  upon  certain  legal  decisions  as  its  warrant  there- 
for. How  far  such  a  practice  could  go  seems  to  have  appealed  strongly  to 
the  attorney  representing  the  beneficiary,  from  whose  letter  to  .the  company 
the  following  is  quoted: 

"  Oscar  Ililler  was  not  engaged  in  any  other  occupation  than  harness  mak- 
ing at  the  time  he  received  the  gun  shot  wound  which  caused  his  death  ♦  ♦  • 
If  you  are  to  apply  any  such  ruling  as  you  attempt  here,  then  it  would  be 
impossible  for  the  insured  to  leave  his  work-room  or  harness  bench  and  to  do 
anything  in  the  line  of  pleasure  or  necessity  without  losing  his  indemnity. 
For  instance,  if  he  found  it  necessary  to  nail  a  shingle  on  a  leaky  roof  of  his 
hen  house,  he  would  then  become  a  carpenter.  If  he  went  skating  on  the 
ice  for  pleasure,  he  would  be  classified  as  a  skater.  If  he  drove  out  with  his 
family  horse  he  would  be  a  professional  driver  or  jockey.  If  he  fell  on  a 
slippery  sidewalk  while  engaged  in  delivering  an  article  of  merchandise  from 
hig  harness  shop,  he  would  be  a  messenger  or  delivery  boy." 

In  this  case  the  company  seems  to  have  recognized  the  force  of  the  attor- 
ney's argument,  for  it  ultimately  paid  the  claim  in  full. 
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Claim  181,796,  Cleveland  J.  Oabom;  liability  $400. 

This  policyholder  was  insured  as  "farmer,  fruit  grower,  duties:  gardener." 
He  sustained  a  fatal  injury  while  loading  hay.  The  company  therefore  ad- 
justed the  claim  by  reducing  his  classification  to  "  farmer,"  this  in  spite  of 
the  fact  that  in  California  farmers  are  also  —  indeed,  if  not  chiefly  —  fruit 
growers  as  well.  The  beneficiary  accepted  the  lower  amount  and  the  home 
office,  when  its  attention  was  called  to  the  wrong,  based  upon  the  occupation 
stated  in  the  application,  replied  that  "  the  circumstances  under  which  this 
man's  death  occurred,  as  brought  out  in  the  proof,  justifies  pro-rating  the 
claim,"  and  added  that  inasmuch  as  the  payment  was  accepted  promptly  it 
did  not  ''  believe,  therefore,  it  is  necessary  to  take  up  the  question  of  an 
additional  payment." 

Claim  184,049,  John  W.  Bruening;  liability  $1,500. 

This  policyholder  was  insured  as  the  proprietor  of  a  grocery  store.  The 
proofs  showed  that  connected  with  such  grocery  store  was  a  saloon.  The 
insured  was  killed  l^  robbers  who  attacked  and  attempted  to  rob  him. 
The  company  reduced  his  occupation  to  "  Class  D  "  which  covers  the  occupa- 
tion of  a  saloon-keeper,  tending  bar,  and  sent  its  check  for  $100.  In  so  doing 
it  alEO  ignored  accumulations,  though  when  its  attention  was  later  called  to 
the  fact  it  forwarded  the  same.     The  examiners  state: 

"  It  is  to  be  noted  that  in  this  case  there  was  no  change  of  occupation  at 
any  time  since  the  issuing  of  the  policy,  and  that  the  agent  who  sold  the 
insurance  evidently  knew  exactly  the  nature  of  the  man's  occupation." 

Claim  178.026,  Walter  M,  Wilsey;  liability  $400. 

The  policyholder  was  insured  as  a  creamery  employee.  He  was  killed  at 
a  railroad  crossing,  and  at  the  time  of  his  death  was  technically  a  "  finisher 
of  casein,"  though  there  was  no  classification  of  this  latter  occupation  in  the 
manual,  and  though  the  difference  between  such  occupation  and  that  of 
creamery  employee  is  so  shadowy  as  to  be  difficult  of  expression  in  words. 
The  company  reduced  the  indemnity  to  $300  and  paid  the  claim  at  that 
amount. 

Claim  150^70,  Alfred  J,  Dunn;  liability  $400. 

This  claim  was  settled  at  $100  on  what  was  apparently  a  justifiable  pro- 
rating. It  is  referred  to  only  as  indicating  the  attitude  of  the  agent  who 
acted  as  the  company's  adjuster  in  the  matter.  Note  the  following  quotation 
from  such  agent's  letter: 

**  Now  the  reason  that  I  am  hurrying  this  claim  is  due  to  the  fact,  which 
no  doubt  it  true,  that  it  will  be  pro- rated  to  $100,  but  I  wanted  to  pet  it 
cleaned  up  and  adjusted  and  paid  before  it  got  into  the  hands  of  relatives 
or  other  parties." 

Claim  131,470,  Andrea  Copels;  liability  not  stated. 

Policyholder  was  insured  as  a  "  farmer,  proprietor "  and  sustained  fatal 
injury  while  engaged  in  unloading  lumber  from  a  wagon.  The  claim  was  pro- 
rated and  is  referred  to  here  only  to  show  by  quotation  a  frank  statement  on 
the  part  of  the  counsel  of  the  company,  such  quotation  being  taken  from  the 
papers  in  the  claim  jacket:  "Change  of  occupation  is  a  mighty  poor  defense, 
even  in  a  good  case  otherwise." 
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Claim  193,446,  Mike  Evancheck;  liability  $400. 

Policyholder  was  insured  as  an  **  ore  filler,  shoveling  ore  into  an  automatic 
basket."  He  was  killed  in  the  performance  of  his  usual  duties.  In  making 
the  adjustment  his  classification  was  reduced  on  the  ground  that  he  was  not 
an  ore  filler  shoveling  ore,  but  a  top  filler  shoveling  co&l  into  the  furnace, 
and  payment  thus  reduced  from  $400  to  $225. 

Claim  170,753,  Herman  Jacohi;  liability  $400. 

Policyholder  stated  in  his  application  that  he  was  a  "  stationary  engineer, 
not  firing."  Proofs  show  that  he  was  working  at  a  hoisting  engine  when  his 
feet  slipped  and  he  fell  backwards,  resulting  in  his  death.  The  company  pro- 
rated his  occupation  to  that  of  repair  man  and  endeavored  to  settle  at  $300. 
Claimant's  employer  protested,  stating: 

''As  you  admit  he  was  insured  as  an  engineer,  and  he  was  following  his 
occupation  of  engineer  at  the  time  he  was  killed,  and  was  acting  as  a  sta- 
tionary engineer  and  was  not  firing.  Now  I  do  not  see  how  this  could  be 
made  plainer.  Your  policy  does  not  say  what  kind  of  an  engineer  he  should 
be,  and  I  should  consider  it  absolutely  absurd  if  it  did.  An  insurance  policy 
that  has  a  thousand  little  kinks  to  escape  by  when  an  accident  happens  I 
consider  no  insurance  at  all." 

Suit  was  subsequently  brought  on  the  claim  and  it  was  then  compromised 
for  $a35. 

Claim  174,654,  F.  B.  Blake;  disability  benefit. 

Insured  was  disabled  from  an  illness  beginning  June  1,  1909,  which  termi- 
nated in  his  death  February  12,  1910.  Company  was  not  notified  of  disability 
but  final  proof  showing  death  was  received  by  it  February  18th.  Because  of 
want  of  notice  of  disability  company  rejected  claim.  Its  agent,  however, 
clearly  believed  that  under  the  terms  of  the  policy  the  widow  was  entitled 
to  $100  funeral  benefit.  Company,  however,  notified  the  agent  that  it  did 
not  think  there  was  any  liability  on  the  policy,  adding,  "Unless  the  parties 
interested  take  this  matter  up  again  we  would  suggest  that  you  let  it  rest." 

Claim  was,  however,  finally  adjusted  for  $100,  apparently  funeral  benefit 
referred  to  by  the  agent. 

Claim  134,030,  Daniel  B.  Miller;  disability  benefit. 

This  policy  clearly  gives  a  funeral  benefit  of  $100  to  the  wife  of  the  insured 
if  death  result  through  injuries  or  illness  that  originates  after  same  has  been 
in  force  ninety  consecutive  days.  Examiners'  report  indicates  that  it  had 
been  in  force  for  this  period,  but  company  for  three  months  insisted  in  its 
correspondence  that  it  was  not  liable,  thus  forcing  beneficiary  to  bring  suit, 
whereupon  the  claim  was  settled  for  $100. 

Claim  152,514,  John  A.  Rhoad;  liability  $200,  plt^s  one  year's  accumulations. 

Company  forwarded  draft  for  $200.  Agent  called  its  attention  to  the 
accumulation,  whereupon  home  office  wrote  agent: 

"  We  beg  to  state  that  this  matter  was  overlooked  by  us,  and  if  you  are 
unable  to  deliver  the  draft  sent  you  kindly  return  aame  and  we  will  add 
10  per  cent." 

Claim  169,966,  Charles  Zeller;  liability  $200,  plus  one  year's  accumulalions. 

Company's  agent  apparently  attempted  to  evade  accumulation  benefit,  he 
writing  home  office: 

"We  also  inclose  the  policy  for  cancellation,  and  if  you  will  send  com- 
pany's check  for  exactly  $200  I  will  be  able  to  satisfy  claim  with  that 
amount." 
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Claim  148,089,  Charles  McCrilliaj  liability  $300,  plus  one  yearns  accumula- 
tions. 
Insured  met  hie  death  through  accidental  poisoning  and  the  one-fifth  clause 
of  the  contract  w-as  therefore  applicable.  Company  recognized  accumulations 
and  sent  draft  for  $66.  Agent,  however,  returned  the  draft  and  asked  for 
one  for  $60.  Company  then  cancelled  draft  first  issued  and  paid  the  claim 
as  suggested  by  the  agent. 

Claim  183.807,  Charles  E,   Twitchell;  liability  $400. 

llie  insured  was  a  policeman  and  was  insured  as  such.  Company's  agent, 
apparently  straining  for  some  means  to  pro-rate,  called  atteuition  to  the  fact 
that  the  insured  was  a  mounted  policeman.  Company,  however,  replied  that 
it  was  "  inclined  to  the  belief  that  there  will  be  no  opportunity  to  pro-rate." 
In  this  case  the  insured  had  had  a  policy  which  gave  accumulation  benefits 
and  which  after  being  in  force  five  years  had  been  exchanged  for  another  form 
which  aUo  contained  the  accumulation  clause  and  which  had  been  in  force 
more  than  three  years  when  he  was  killed.  Superintendent  of  claim  depart- 
ment first  took  the  position  that  under  these  circumstances  beneficiary  was 
entitled  to  accumulations  for  five  years,  or  $200  in  all.  Such  superintendent 
later  changed  his  view  and  the  company  met  its  obligation  by  payment  of 
the  principal  sum  and  the  three  years'  accumulations  called  for  imder  the 
second  policy. 

Claim  IT^^SS,  Oeorge  Gridzkanckes ;  disability  benefit. 

This  case  is  cited  merely  to  quote  the  following  from  a  letter  of  the  super- 
intendent of  the  claim  department: 

*•  There  will  be  a  10  per  cent,  increase  due  under  this  policy,  and  if  it  is 
claimed  by  the  insured  please  return  the  draft  which  was  sent  you  and  we 
will  forward  a  new  draft  with  the  accumulations  included." 

The  insured  did  not  make  claim  and  the  accumulations  to  which  he  was 
entitled  were  not  paid. 

Claim  168,407,  Silas  Kirk;  liability  $400. 

The  policyholder  was  insured  as  a  stationary  engineer.  His  policy  had  an 
omnibus  clause  providing  that  if  sunstroke,  freezing,  hydrophobia,  gas  or 
other  poisonous  vapor,  due  to  external  violent  and  accidental  means,  should 
result  in  the  death  of  the  insured,  the  company  would  pay  in  lieu  of  all  other 
indemnity  one-half.  When  the  insured  met  his  death  he  was  employed  in  a 
mine.  The  company  properly  pro-rated  this  claim  to  the  classification  miner, 
for  which  the  indemnity  was  $100.  Presumably,  however,  one  of  the  hazards 
connected  with  this  occupation  is  asphyxiation.  Indeed  this  insured  was  as- 
phyxiated. Inspite  of  pro-ritting  to  the  classification  miner,  the  company 
availed  itself  of  the  clause  quoted  and  the  claim  was  adjusted  at  one-half  or 
$50. 

Claim  156,502,  Anthony  Peterson;  liability  $300. 

This  policy  contained  the  same  provision  as  to  asphyxiation.  The  policy- 
holder, however,  at  the  time  he  was  insured,  was  employed  in  an  occupation, 
namely,  as  stillman,  watching  and  testing  still  in  an  oil  refinery,  where  pos- 
sible asphyxiation  was  incident  to  his  occupation.  Company,  on  the  suggestion 
of  its  agent,  who  held  a  profit-sharing  contract  availed  itself  of  the  clause 
mentioned  and  settled  the  claim  at  $150. 


Industrial  Health  and  Accident  Settlements        81 

Claim  lAo,535,  Frank  Jackson;  liability  $3G0. 

Insured  sustained  an  injury  to  his  arm  which  caused  blood  poisoning  result- 
ing in  death.  Beneficiary  was  entitled  to  one  year's  accumulations.  Attitude 
of  home  office  toward  this  claim  is  indicated  in  the  following  quotation  from 
a  letter  of  the  superintendent  of  its  claim  department  to  i>t8  local  manager : 

**  I  am  inclosing,  herewith,  a  sight  draft  which  I  have  signed,  but  if  you 
dfHitire  to  go  tiiere  and  try  to  make  a  settlement  of  the  claim  for  less  than 
$oOO  you  may  do  so.  Otherwise  f onward  draft  for  $300  to  the  beneficiary, 
which  draft  will  be  honored  when  presented  through  the  bank  with  the  policy 
attached." 

This  claim,  after  an  apparent  effort  to  compromise  it,  without  any  apparent 
reason  therefor,  was  settled  by  the  payment  of  $300,  the  accumulation  benefit 
thus  being  ignored. 

Claim  li29,850,  William  Sandman;  liability  $400. 

Insured  was  a  restaurant  keeper  and  subsequently  changed  his  occupation 
to  a  carpenter  and  was  killed  while  so  employed.  Company  was  therefore 
entitled  <to  pro-rate  its  liability  to  $300.  Insured  died  September  22,  1907. 
Company's  local  collector,  October  14th,  notified  its  district  manager  at 
St.  Louis  of  insured's  death  and  requested  blanks  for  final  proof.  On 
November  18th,  home  office  sent  draft  for  $30  to  beneficiary,  apparently 
availing  itself  of  the  10  per  cent,  late  notice  clause.  In  reply  to  protest  made 
by  the  beneficiary'  company  stated: 

*'  Notice  to  the  agent  does  not  canstitute  notice  to  the  company,  as  you 
will  note  by  referring  to  the  conditions  of  the  policy." 

Later  the  attorney  for  the  beneficiary  wrote: 

"  The  day  after  his  death  the  widow  took  the  policy  and  delivered  it  to 
the  agent  of  the  company,  one  Mr.  Steele,  who  lives  at  Bismark,  and  requested 
him  to  notify  the  company.  Mr.  Steele  neglected  to  notify  the  company  until 
alter  ten  days  had  expired  and  refnseii  to  pay  more  tlian  $£0,  being  10  per 
cent.  Mrs.  Sandman  of  course  thouifht  the  agent  had  notified  the  company 
and  consequently  neglected  to  give  tlio  company  notice  herself." 

Though  the  local  collector  subsequently  wrote  urging  that  the  late  notice 
clause  be  waived,  nothing  further  was  done  in  the  matter  and  the  claim  stands 
adjusted  at  $30.  It  should  be  added  that  the  district  manager  at  St.  Louis 
operates  under  a  profit-sharing  contract. 

Claim  168,713,  Frank  L.  Harris;  liability  $500. 

Assured  met  his  death  while  he  was  endeavoring  to  save  money  and  papers 
from  his  residence,  which  was  destroyed  by  fire.  Company  asserted  the  un- 
necessary exposure  to  danger  clause  in  its  policy  and  settled  the  claim  for 
$100,  plus  two  years'  accumulations. 

Claim  181,690,  Will  R.  McPeak;  liability  $750. 

The  insured  W8is  a  policeman  and  the  policy  was  issued  to  him  as  such.  He 
was  killed  while  in  the  discharge  of  his  duty  by  a  prisoner  whom  he  had 
arrested  and  brought  to  the  city  jail.  Presumably  a  person  so  employed  is 
liable  to  injury  in«tentionally  inflicted  by  others.  The  company,  however, 
availed  itself  of  the  clause  in  its  contract  permitting  it  to  pay  10  per  cent, 
of  the  principal  sum  in  case  injuries  are  intentionally  inflicted. 

Claim  193,606,  Delbert  H.  Whitm^rsh;  disability  benefit. 

This  policy  was  issued  September  29,  1910,  and  remained  in  force  until 
February  1,  1911.     Insured  was  injured  January  30,  1911,  and  notice  of  injury 
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mailed  to  the  company  on  February  15th.  Company  apparently  took  advan- 
tage of  the  fact  that  the  premium  for  February,  which  began  the  second  d&y 
after  the  injury,  was  not  paid  and  rejected  the  claim.  The  facts  are  some- 
what indicated  in  the  following  quotations  from  the  correspondence  in  the 
claim  jacket.     Company's  agent  wrote  home  office: 

"He  was  injured  by  a  fall  January  30,  1911,  and  has  been  unable  to  walk 
since  and  is  now  in  bed.  February'  4,  1011,  a  notification  card  was  mailed 
at  Smithville  Flats  informing  him  that  his  February  dues  were  due.  His 
brother  does  not  know  whether  you  have  been  notified  of  his  injury  and 
thinks  that  the  dues  have  not  been  paid  from  the  fact  that  after  his  injury 
he  being  without  means  and  no  one  being  particularly  interested  that  was 
near  him  would  attend  to  it." 

From  a  letter  of  the  company's  agency  director: 

"  In  referring  to  our  records  I  find  that  Mr.  Whitmarsli  allowed  his  policy 
to  lapse  on  February  1st  and  there  is  no  liability  on  the  part  of  the  company." 

From  the  district  manager,  indicating  that  at  the  time  he  wrote  the  letter 
last  quoted  from  he  knew  he  was  making  a  misrepresentation: 

*•!  wrote  this  man,  Luther  Fowlstop,  of  Cincinnati,  X.  Y.,  this  letter 
because  I  thought  perhaps  we  could  stand  him  off  on  account  of  his  policy 
lapsing  the  first  of  the  month.  It  seems  that  he  was  hurt  on  January  30th, 
but  I  have  made  these  things  go  before,  and  Jie  and  a  lot  of  others  lapsed  on 
February  Ist  on  account  of  the  claim  that  we  turned  down  in  December  when 
the  claimant  was  not  entitled  to  one  penny.  I  wrote  him  about  this  some 
time  ago,  but  if  he  comes  back  at  us  we  will  give  him  the  10  per  cent,  propo- 
sition (evidently  referring  to  late  notice)  but  I  think  this  will  be  the  end 
of  it." 

In  spite  of  having  this  correspondence  before  it,  the  claim  de- 
partment of  this  company  made  no  effort  to  meet  its  obligation 
to  its  insured  and  the  claim  jacket  is  stamped  "  Rejected." 

Toward  the  close  of  the  investigation  the  general  counsel  of  the 
company  submitted  to  the  examiners  the  claim  papers  in  seventy- 
two  cases  selected  by  him  at  random  from  the  files,  where  adjust- 
ments had  been  made  which  in  his  opinion  were  in  excess  of  the 
company's  liability.     As  to  these  the  examiners  comment: 

"All  of  the  cases  thus  submitted  were  examined  by  us  at  his  request  and  we 
found  them  to  be  disability  claims  of  a  non-serious  class.  The  adjustments 
in  all  such  eases  were  made  in  accordance  with  the  proofs  as  submdtted  by 
the  assured.  The  period  of  total  disability  appears  to  have  been  computed 
fairly  and  the  provision  of  the  policy  requiring  medical  attention  during  the 
entire  period  of  the  disability  was  given  a  liberal  interpretation." 

The  examiners  also  comment  as  to  litigated  claims  as  follows : 

"  Considering  the  size  of  this  company,  the  number  of  resisted  claims  is 
relatively  small.  There  are  now  pending  in  the  courts  fifteen  suits  under 
policy  contracts.  From  an  examination  of  such  claims  it  appears  that  the 
defenses  interposed  are  meritorious,  and  that  the  policy  of  the  company  is  to 
compromise  rather  than  to  litigate  claims  involving  doubtful  questions  of 
law  or  facts." 
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Massachusetts  Accident  Company 

The  Massachusetts  Accident  Company  was  incorporated  in 
October,  1908,  as  the  successor  of  the  Massachusetts  Mutual  Acci- 
dent Association,  which  had  been  in  business  for  about  fifteen 
years.  Its  capital  stock  is  $100,000.  Its  home  office  is  in  Boston 
and  it  does  business  in  all  of  the  New  England  States  and  in  six 
other  States,  besides  the  District  of  Columbia. 

Its  business  is  divided  into  three  departments,  two  of  them 
being  strictly  industrial;  one  on  the  monthly  premium  plan,  and 
the  other  on  the  weekly.  On  these  two  plans  its  total  premium 
income  for  1910  was  about  $220,000,  its  monthly  premium  busi- 
ness being  tenfold  as  much  as  its  weekly  business. 

Loss  Ratio 

In  the  monthly  department  its  loss  ratio  for  that  year  was 
40.85  per  cent. ;  in  the  weekly,  24.45  .per  cent.  In  computing 
such  ratio,  however,  policy  fees  were  excluded. 

Profit-Sharing  Contracts 

This  company  advocates  the  profit-sharing  plan  of  compensa- 
tion; indeed,  it  asserts  that  agents  so  compensated  can  be  safely 
trusted  to  make  adjustments.  It  adopted  this  plan  less  than  a 
year  ago  and  at  present  has  twenty-three  profit-sharing  agents. 
At  the  hearing  granted  this  company  at  the  Detroit  meeting  of  the 
Committee,  its  president  claimed  that  this  plan  seems  to  work  out 
very  satisfactorily.  This,  for  the  reason  that  the  agents  take  a 
greater  interest  in  the  business,  are  more  careful  in  the  risks  they 
secure  and  more  often  make  personal  investigation  of  the  claims 
presented  against  the  company.  At  present  practically  all  of  this 
company's  agents  are  compensated  in  this  way  and  authorized  to 
adjust  claims,  not  in  excess  of  $25,  in  some  cases  the  limit  being 
fixed  at  $50. 

Adjustmejits 

iThis  examination  covered  all  claims  involving  amounts  above 
$50  and  all  those  where  the  jackets  were  marked  "late  notice," 
"  no  claim,"  and  where  there  were  any  other  markings  which 
appeared  to  require  investigation;  also  all  death,  eye  and  limb 
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losses,  whether  paid  or  not  from  January  1,  1909,  to  January  1, 
1911.    Approximately  6,000  claims  were  gone  over. 

The  report  of  the  examiners  warrants  the  statement  that  this 
company  is  one  of  the  few  that  pay  accumulation  benefits  whether 
demanded  or  not.  It  is  prompt  in  making  settlements  of  the 
claims  which  bear  the  stamp  of  its  approval  and  gives  assistance 
to  those  desiring  to  make  proof  of  claim  instead  of  throwing 
obstacles  in  their  way  or  refusing  to  allow  them  to  make  same. 
It  was,  however,  brought  out  that  the  company  stands  for  a  strict 
observance  of  the  policy  requirements,  particularly  in  respect  to 
the  giving  of  notices  of  disability  from  injury  or  sickness,  and 
that  it  very  frequently  settles  claims  in  advance  of  the  determina- 
tion of  the  disability  by  the  offer  of  a  lump  sum  for  immediate 
payment.  Thus,  in  a  few  instances,  it  has  paid  the  amount  figured 
out  as  his  due  by  the  claimant  when,  as  a  matter  of  fact,  it  ap- 
pears that  a  somewhat  larger  amount  was  due  under  the  terms  of 
the  contract.  The  representative  of  the  company  at  the  hearing 
contended  that  these  latter  cases  can  all  be  explained  by  additional 
information  obtained  by  the  adjuster,  but  not  contained  in  the 
jackets,  and  also  that  all  other  settlements  have  been  made  strictly 
within  the  terms  of  the  contracts.  The  Committee,  however,  is 
of  the  opinion  that  a  company  which  does  stand  on  its  strict  legal 
rights  with  respect  to  the  time  within  which  notice  can  be  given 
cuts  off  meritorious  claims  in  some  cases  and  that  the  technical 
defense  which  the  company  has  should  only  be  used  to  defeat  the 
designs  of  fraudulent  claimants.  It  also  believes  that  advance  set- 
tlements may  have  the  effect  in  some  cases  of  inducing  the  claim- 
ant, in  order  to  secure  needed  funds  at  once,  to  settle  for  a  smaller 
amount  than  what  the  termination  of  the  disability  would  entitle 
him  to. 

Aside  from  these  practices,  the  company  is  to  be  commended  for 
its  methods  in  settling  with  its  policyholders. 

The  examiners  cite  a  number  of  cases  which  suggest  how  easy  it 
is,  even  for  a  company  which  desires  to  be  fair  —  as  apparently 
this  company  does — to  cut  and  scale  claims  on  the  occupation 
clause  of  an  industrial  health  and  accident  contract.  The  Com- 
mittee, however,  does  not  deem  it  necessary  to  do  more  than  to 
make  this  reference  to  the  report  of  the  examiners  and  therefore 
cites  no  cases. 
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Equitable  Accident  Company 

This  also  is  a  Massachusetts  corporation.  It  began  business  in 
1891  as  a  fraternal  benefit  society.  In  1895  it  became  an  assess- 
ment corporation  and  in  1909  a  stock  company  with  a  capital  of 
$100,000.  For  the  first  few  years  its  membership  was  limited  to 
.  the  Masonic  fraternity.  Its  home  office  is  at  Boston.  Considered 
as  an  industrial  health  and  accident  insurance  company,  this  is 
the  smallest  of  those  covered  by  the  present  investigation. 

It  does  business  in  three  departments,  only  one  of  which  is 
strictly  industrial.  In  the  latter  its  premium  income  for  1910 
was  about  $21,540. 

Loss  Ratio 

This  company's  lose  ratio  for  1910  was  38.6  per  cent.  It  is 
perhaps  interesting  to  note  that  in  its  so-called  intermediate  de- 
partment where  it  does  business  on  the  quarterly  premium  plan, 
its  ratio  for  that  year  was  nearly  the  same,  that  is,  40.5  per  cent. 

Profit-Sharing  Contracts 

This  company  has  about  150  agents  in  all,  100  of  whom  are 
fairly  active,  and  of  these  17  are  operating  under  profit-sharing 
contracts,  though  for  industrial  business  only.  Of  the  seventeen 
agents  working  under  profit-sharing  contracts,  only  three  are  per- 
mitted to  make  adjustments  without  the  approval  of  the  home 
oflSce,  and  these  only  for  amounts  of  $50  or  less.  The  records  of 
the  latter  were,  however,  found  in  such  a  condition  as  to  make  it 
practically  impossible  to  determine  whether  premiums  had  been 
paid  promptly  and  thus  all  accumulation  benefits  properly  met. 
In  the  opinion  of  the  Coinmittee  there  is  room  for  considerable 
improvement  in  the  practice  of  this  company  in  this  respect. 

Adjustments 

The  examiners  investigated  all  claims  of  $50  or  over  and  most 
claims  of  $30  or  over,  from  January  1,  1908,  to  April  1,  1911, 
and  from  the  latter  date  all  claims  of  $15  or  over.  Of  the  claims 
examined  only  nine  were  for  death  losses,  the  vast  majority  being 
for  sick  and  accident  benefits. 

Little,  if  any,  evidence  was  found  of  practices  developed  by  this 
investigation  in  some  of  the  larger  companies.    Indeed;  the  exam- 
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iners  conclude  that,  aside  from  the  relatively  minor  matters  pre- 
viously mentioned,  and  the  fact  that  there  seems  to  be  evidence  in 
some  cases  that  the  policyholder's  application  has  been  changed  in 
the  home  office  so  as  to  make  the  same  conform  more  literally  to 
the  wording  of  the  company's  manual,  the  Committee  concluded 
that  the  settlements  of  this  company  were  in  almost  every  case 
fairly  and  equitably  made. 

This  company  did  not  appear  at  the  hearing  accorded  it,  but 
submitted  its  views  in  writing. 

Requirements 

At  its  meeting  at  Milwaukee  on  August  21st,  the  Committee  de- 
termined to  demand  of  the  companies  already  examined  that  such 
companies  at  once: 

1.  Mdke  an  investigation  of  their  respective  claim  departments, 
io  the  end  that  wrongs,  such  as  those  pointed  out  in  this  report, 
shall  be  undone  and  justice  done. 

Several  of  the  companies  most  criticised  have  already  under- 
taken to  do  this.  This  requirement  does  not  cover  merely  the  cases 
referred  to  by  the  examiners,  but  all  cases,  for  a  reasonable  period 
of  time,  of  a  similar  character.  The  companies  will  be  expected 
to  inform  the  Committee  of  their  plans  for  carrying  out  this  work 
and  to  make  frequent  reports  to  the  chairman  of  the  Committee. 
No  person  who  has  been  in  any  way  directly  responsible  for  the 
criticised  adjustments  of  a  company  should  be  employed  or  have 
part  in  any  review  of  the  same  now  to  be  made. 

2.  Establish  in  each  company  a  hoard  or  committee  of  review, 
of  which  at  least  the  active  executive  officer  and  a  meniber  of.  the 
hoard  of  directors  in  no  way  connected  with  the  claim  department 
shall  be  members. 

This  committee  or  board  should,  either  before  or  after  adjust- 
ment, review  each  claim  as  to  which  there  shall  be  dispute,  as 
well  as  each  settlement  by  agreement  or  compromise  where  less 
than  the  stipulated  amount  of  indemnity  set  forth  in  the  policy 
shall  have  been  or  is  to  be  paid.  Such  committee  or  board  may  also 
well  take  cognizance  of  the  review  of  past  adjustments  to  be  made 
in  accordance  with  the  requirements  of  the  last  paragraph. 
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3.  Either  dismiss  from  their  employ,  or  else  retain  in  positions 
where  in  the  future  they  will  have  nothing  whatever  to  do  with  ad- 
justmerds,  the  present  heads  of  the  clmm  departments  of  the  Con- 
tinental Casuaity  Company,  the  National  Casualty  Company,  and 
the  Phoenix  Preferred  Accident  Insurance  Company,  which  per- 
sons have  by  their  a^ts  demonstrated  that  the  adjustment  of  claims 
cannot  properly  he  entrusted  to  them,  hereafter. 

The  recommendations  of  the  Committee  as  to  like  oflSoers  in 
fthe  North  American  Accident  Insurance  Company  and  the  Ger- 
man Commercial  Accident  Company  are  withheld  pending  further 
investigation  .as  to  their  responsibility  for  conditions  shown.  At 
the  New  York  meeting  of  the  Committee,  the  General  Accident 
Fire  and  Life  Assurance  Corporation  was  required,  for  reasons 
indicated  in  this  report,  to  dismiss  from  its  service  its  industrial 
department  manager,  its  superintendent  of  agencies,  its  chief  ad- 
juster and  his  assistant,  its  manager  of  the  weekly  branch  and  the 
head  of  its  legal  bureau. 

4.  Each  agent,  collector,  adjuster,  manager  or  other  representor 
tive  in  the  field  of  the  companies  covered  by  this  investigation  and 
all  companies  doing  a  similar  business,  as  well  as  any  employee  or 
officer  at  the  home  office,  who  is  compensated  in  whole  or  m  part 
by  a  share  in  the  profits  a<*crui/ng  on  the  industrial  business  of  the 
company,  shall  have  no  power  to  adjust  or  settle  claims  prior  to 
receiving  approval  as  to  each  such  adjustment  from  the  home  office. 

The  approval  of  the  convention  of  this  action  of  the  Committee 
and  the  support  of  each  commissioner  in  case  a  company  fails  to 
comply  with  these  demands  is  asked  by  the  Committee. 

Recommendations. 

The  investigation  thus  far  has  been  conducted  with  such 
celerity,  and.  the  reports  of  the  examiners  and  the  hearings  thereon 
are  of  such  recent  date  that  the  Committee  is  loath  at  this  time 
to  make  final  recommendations.  The  evils  existing  are,  it  is 
thought,  clearly  indicated  in  what  precedes.  Deplorable  condi- 
tions have  been  found  in  the  claim  departments  of  companies 
which  do  easily  75  per  cent,  of  the  business  done  by  all  of  the 
companies  yet  examined.    While  in  the  total  of  adjustments,  those 
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criticised  or  selected  for  comment  tare  probably  less  than  2,000 
cases,  it  will  be  noted  that  approximately  90  per  cent,  of  the  claims 
examined  were  for  minor  amounts,  due  to  disability  from  sickness 
or  accident,  where  the  adjustment  is  usually  fair.  Of  the  specific 
claims  examined,  where  the  amount  involved  is  usually  consideiv 
able,  the  percentage  of  scaled  or  rejected  claims  is  high  —  indeed, 
very  much  too  high  to  be  explained  by  error  of  judgment  or  care- 
lessness. Indeed,  the  Committee  feels  warranted  in  concluding 
that  when  dealing  with  companies  doing  an  industrial  health  or 
accident  business^  the  policyholder  public  of  the  country  —  par- 
ticularly those  who  through  ignorance  or  poverty  are  unable  to 
protect  themselves  and,  therefore,  are  peculiarly  the  wards  of  gov- 
ernment as  represented  in  this  convention  —  has  too  frequently 
been  the  victim  of  unconscionable  practices  in  the  claim  depart- 
ments of  the  companies  criticised  in  this  report.  Promises  of 
reformation  made  at  the  hearings  are,  therefore,  not  enough.  This 
convention  should  take  action  which  will  guarantee  the  just  treat- 
ment of  policyholders  in  the  future. 

More,  it  should  be  clear  to  every  one  familiar  with  present  social 
and  political  conditions  that,  unless  the  policyholders  among  the 
laboring  masses  are  to  be  treated  fairly  by  these  companies  — 
indeed,  if  the  policy  settlements  of  industrial  health  land  accident 
companies  cannot  be  made  fair  and  clean  —  the  public  will 
demand,  not  the  mere  regulation  of  the  companies  now  under  in- 
vestigation, but  the  prohibition  of  this  kind  of  insurance  by  private 
corporations ;  in  other  words,  the  furnishing  of  it  by  government 
itself.  As  it  is,  the  signs  of  the  times  point  in  that  direction. 
Meanwhile,  however,  it  is  clearly  the  duty  of  the  governments 
represented  in  this  convention  that  there  be  an  immediate  cleaning 
up  —  perhaps  even  a  cleaning  out  —  and  that  hereafter  the  com- 
panies involved  be  kept  clean. 

We,  therefore,  recommend  to  the  convention  the  following, 
indicating  some  of  the  possible  remedies  for  existing  conditions: 

As  TO  Legislation 

Z.  A  standard  industrial  health  and  accident  policy  provision  law, 
or  amendments  to  the  present  law. 

It  is  clear  that  the  statutes  regulating  the  policy  contracts  of 
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companies,  both  general  and  industrial,  writing  illness  and  casualty 
insurance,  do  not  sufficiently  protect  those  who  are  obliged  to  pay 
for  their  insurance  on  the  industrial  plan.  While  the  vast  ma- 
jority of  the  criticised  cases  are  based  on  contracts  made  before  the 
adoption  of  the  standard  provisions  law  of  1910-11  by  the  States 
now  having  such  a  law,  it  is  equally  clear  that  had  such  law  been 
in  force  generally  throughout  the  period  covered  by  this  investiga- 
tion, many  of  the  same  practices  would  have  been  possible,  in- 
deed, in  some  particulars,  apparently  ratified  by  this  law.  Hence, 
changes  are  necessary.  Whether  in  the  form  of  a  new  law  or  of 
amendments  to  the  present  law,  this  convention  should  consider 
the  following  suggested  remedies: 

1.  Pro-rating  for  change  of  occupation  should  be  permitted  only 
where  the  insured  has  actually  changed  his  occupation  or  means 
of  livelihood. 

The  elasticity  of  the  present  clause,  which  permits  a  company  to 
lower  the  class'ification  of  an  insured,  provided  he  is  doing  "  any 
act  or  thing  pertaining  to  any  occupation  more  hazardous  than 
that  stated  in  the  policy,"  as  enforced  by  many  companies,  is  re- 
sponsible for  a  goodly  part  of  the  criticisms  here  made.     The 

policyholder  should  have  indemnity  depending  upon  his  occupa- 
tion as  such,  and  should  be  charged  accordingly. 

2.  Pro-rating  should  he  up  as  well  as  down. 

When  the  insured  changes  his  occupation  to  one  less  hazardous 
the  company  should  pay  accordingly. 

3.  The  indemnity  promised  hy  a  given  policy  should  not  he  re- 
duced or  increased  more  than  once. 

Cases  of  double  and  triple  reduction  were  developed  on  this 
investigation. 

4.  The  one-fifth,  one4enth  and  similar  clauses  should  he  stricken 
out. 

The  experience  of  the  companies  in  this  field  is  now  sufficient 
so  that  they  ought  to  know  what  risks,  either  of  illness  or  accident, 
they  should  not  insure  against.  The  policyholder  should  be  in- 
sured in  full  or  not  insurer!  at  all.  The  clauses  in  question,  while 
in  some  cases  intended  to  give  the  insured  something  rather  than 
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nothing,  are  usually  availed  of  to  force  settlements  and  to  fight 
suits. 

5.  All  ''limited  liahUity"  provisions  should  he  stated  in  the 
policy  proper. 

At  pi\esent  some  of  them  are  hidden  in  the  manual,  a  copy  of 
Which  is  not  delivered  to  the  policyholder,  though  it  is,  in  terms, 
made  a  part  of  the  contract. 

6.  Noti-ce  of  illness  or  injury  given  by  the  agent  of  the  company 
or  the  employer  of  the  insured  should  be  notice  rvithin  the  terms 
of  the  policy  J  and  the  company,  whether  notified  by  a^ent  or  em- 
ployer or  by  insured  or  beneficiary,  should  be  required  to  deliver 
or  forward  proof  blavJcs  and  instructions  to  the  inswred  or  bene- 
ficiary within  three  days  after  the  receipt  of  such  notice.  In  case 
of  its  failure  so  to  do,  the  insured  should  be  entitled  to  double 
indemrUty. 

7.  //  the  company  asserts  ihat  notice  is  late  amd  relies  on  this 
as  a  defense,  the  burden  should  be  on  it  of  showing  that  it  has  been 
prejudiced  thereby,  and  on  its  failure  to  meet  such  burden,  such 
defense  should  fail. 

It  was  conceded  at  the  hearings  that  the  notice  requirement 
was  merely  to  give  the  company  opportunity  to  investigate.  In 
meritorious  cases  it  should,  therefore,  not  be  used. 

8.  Prior  to  the  end  of  disability,  partial  or  total,  all  payments 
made  to  the  insured  should  be  on  account  merely  and  be  made  at 
least  every  thirty  days;  with  no  settlement  in  full  releasing  com- 
pany until  the  period  of  disability  is  ended. 

9.  Settlements  for  specific  claims,  such  as  death  and  eye  and 
limb  loss,  should  be  evidenced  in  every  case  by  a  written  release 
signed  and  acknowledged  before  an  officer  authorized  to  administer 
oaths,  and  contain  a  certificate  on  his  part  that,  cU  the  time  of 
such  signature  and  acknowledgment,  the  contents  of  such  release 
and  its  purpose  was  explained  by  him  to  the  person  signing  the 
same. 

10.  Failure  to  pay  each  of  the  special  benefits  mentioned  in  the 
policy,  such  as  accumulatio7is  or  double  indemnities,  when  such 
benefits  are  payable  by  the  terms  of  the  contract,  or,  in  case  the 
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company  denies  liability  therefore,  failure  on  its  part  to  notify  the 
claimant  of  such  denial,  with  its  reasons  therefor,  should  make 
such  company  liable  for  double  indemnity  on  the  benefits  so  ignored 
or  denied. 

II,  Remedial  legislation  may  also  well  include  provisions  such  as 
the  following: 

1.  That  any  modification  of  the  application,  without  the  consent 
of  the  insured,  shall  be  a  misdemeanor,  chargeable  to  the  person 
maJcing  the  same  and,  if  he  is  a  home  office  officer  or  employee  of 
the  company,  to  the  company. 

2.  That  the  present  doctrine  of  waiver  enforced  by  the  courts  in 
some  of  the  States  be  modified  by  statute  so  that  the  company  shall 
not  waive  any  of  its  rights  by  corresponding  with  or  furnishing 
proof  blanks  or  information  to  a  policyholder  with  whom  it  is  hav- 
ing or  may  have  a  dispute. 

3.  Thai  the  policy  fee  be  abolished,  or  else  treated  as  the  first 
month's  premium  and  receipted  for  in  the  contract;  and  that  re- 
bating  to  the  policyholder  either  of  such  fee  or  of  the  first  monih's 
or  other  premium^  shall  be  a  misdemeanor,  and  also  be  ground  for 
revocation  of  license. 

4.  That  all  industrial  agents  and  collectors  be  licensed  by  the 
State,  vnth  power  in  the  supervising  departments  to  withhold  or 
revoke  a  license  for  rebating,  or  subject  to  review  by  the  courts, 
any  improper  conduct  connected  with  a  contract  of  industrial  in- 
surance, or  any  violation  of  the  Insurance  Lair. 

5.  That  the  supervising  departments  have  power  to  revoke  the 
license  of  companies  flagrantly  offending  in  the  particidars  indi- 
cated in  this  report. 

The  Committee  does  not  overlook  that  these  requirements  — 
just  though  it  believes  them  —  may,  if  enacted,  compel  companies 
operating  in  the  industrial  health  and  accident  field  to  increase 
their  premiums  or  reduce  their  benefits.  The  facts  developed  on 
this  investigation  and  at  the  hearings,  however,  show  that  competi- 
tive practices  in  this  field  have  from  year  to  year  resulted  in  in- 
creasing the  promised  benefits,  though  the  premium  has  remained 
stationary  much  of  the  time.  Indeed,  it  was  asserted  at  the  hear- 
ings by  several  company  executives  that  the  policyholder  in  the 
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industri'al  field  was  in  the  policy  promised  much  more  for  the 
premium  'he  paid  thlan  the  policyholder  in  the  gener^al  accident 
field.  This  may  be,  but,  in  the  opinion  of  the  Committee,  the 
time  has  now  come  when  companies  doing  this  kind  of  busiaess 
should  recognize  that,  if  they  are  to  make  a  fair  return  to  their 
stcK'kholders,  such  return  should  not  be  tainted  by  trick  clauses 
and  cheese-pairing  adjustments,  or  the  frauds  perpetrated  on  the 
companies  by  dishonest  policyholders  be  set  off  lagainst  the  frauds 
perpetrated  by  the  company  on  honest  insured.  Under  such  re- 
strictions as  those  suggested  companies  may  not  grow  as  fast  as 
they  have  grown,  but  they  will  grow  straight  and  strong.  Policy 
contracts  will  not  from  year  to  year  become  more  complex  and  in- 
clude additional  ^*  talking  points."  Kather  such  contract  will  be 
simple  and  the  man  who  holds  one  will  know  that  either  he  or 
his  widow  or  beneficiary  will  get  their  just  dues. 

As  TO  Supervision 

In  addition  to  the  requirements  on  the  companies  already  in- 
vestigated, and  looking  more  to  the  future  than  to  the  past,  the 
Committee  recommen<ls  such  action  by  this  convention  as  will  re- 
sult in  the  following: 

1.  The  continuance  of  the  present  investigcUion,  either  by  this 
Committee  or  hy  another  to  he  named  by  this  convention,  where 
the  companies  not  yet  examined  do  biisin-ess  in  several  States, 
and  hy  the  home  departm<eni  where  companies  are  local,  such  de- 
partment to  furnish  a  copy  of  its  report  to  the  chairman  of  such 
Committee. 

2.  For  a  time  at  least,  freciwcnt,  not  less  than  annual,  examina- 
tions of  the  claim,  departments  of  all  companies  doing  an  indus- 
trial health  and  accident  business,  such  examinations  to  be  con- 
ducted either  hy  the  home  States  or  hy  a  committee  of  this  con- 
vention, as  it  may  determine, 

»3.  All  future  examinations  of  companies  doing  an  industrial 
health  and  accident  business  to  include  not  only  finaneial  condi- 
tion  hut  treatment  of  policyholders. 

4.  Companies  in  this  field  hereafter  to  report  on  a  separate 
blank,  to  be  prepared  hy  the  committee  on  blaiiks,  their  settle- 
ments with  policyholders. 
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5.  Ample  publicity  to  he  given  to  such  examination,  to  the  end 
thai  the  public  muy  he  fully  informed. 

6.  The  preservaiionj  in  the  form  of  a  hook,  of  the  reports  of 
the  examiners  representing  this  committee  and  of  this  report  — 
this  to  the  end  th-at  the  facts  here  reported  may  'be  kept  in  per- 
manent form  for  the  information  of  the  public. 

7.  That  the  supervising  department  suggest  to  the  companies 
doing  an  industrial  health  and  accident  insurance  business  that 
such  companies  co-operate  one  with  the  other  in  improving  condi- 
tions in  the  agency  field,  particularly  in  the  matter  of  instructing 
their  agents,  to  the  end  that  the  latter  may  not  misrepresent  when 
a  policy  is  sold,  or  deceive  or  seek  to  deceive  when  a  loss  is  paid. 

8.  That  should  it  develop  that  any  companies  not  yet  examined 
shall  attempt  to  poach  upon  the  field  forces  of  companies  which 
have  been  examined,  in  an  effort  to  "  twist "  their  business,  this 
Committee,  or  the  home  State,  immediately  examine  the  company 
so  poOfChing  to  develop  th^  conditions  therein,  and,  when  such  ex- 
amination is  completed,  give  full  publicity  to  the  facts. 

9.  Thai  companies  which  have  been  examined  and  which  agree 
to  meet  these  requirements,  be  furnished  by  the  Committee  with 
an  official  statement  worded  substantially  as  follows: 

To  the  Puhlic: 

In  connection  with  the  recent  investigation  of  the  settlements  of  industrial 

health  and  aceident  companies,  this  certifies  that  the 

company  has  been  examined  at  the  instance  of  the  undersigned  Committee 
on  Industrial  Health  and  Accident  Settlements  of  the  National  Convention 
of  Insurance  Commissioners,  and  that  such  Committee  is  satisfied  from  such 
examination  that  its  treatment  of  policyholders  is  just  and  fair  (or,  in  case 
the  company  has  been  criticised,  that  it  will  promptly  inaugurate  reforms 
to  meet  the  views  of  such  Committee  and  hereafter  make  its  settlements  with 
policyholders  just  and  fair),  and  is  therefore  entitled  to  the  confidence  of 
the  insuring  pnhlic. 

The  Committee  selected  for  the  earliest  examination  the  companies  doing 
the  largest  amount  of  business.  Information  which  has  reached  it,  however, 
suggests  that  the  conditions  developed  on  such  investigation  exist  in  other 
companies  which  have  not  yet  been  examined.  The  public,  therefore,  should 
be  cautious  in  transferring  business  from  a  company  which  has  been  examined, 
and,  as  above  indicated,  has  the  approval  of  the  Committee,  to  one  which 
may  not  yet  have  been  investigated. 


Chairman. 
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Attached  to  this  report  is  a  table  giving  the  loss  ratios  for  1910 
in  the  industrial  departments  of  the  companies  thus  far  examined. 
Respectfully  submitted, 
C.  A.  Paxmee, 
Fbank  H.  Haedison, 
William  H.  IIotchkiss, 
Jos.  Button. 

While  agreeing  with  the  Committee  in  the  report  as  a  whole,  yet 
I  find  myself  unable  to  indorse  its  action  in  the  reference  to  the 
publicity  given  the  findings  of  the  examiners.  I  feel  that  a  mat- 
ter of  such  importance  should  have  been  referred  to  the  convention. 

Feed  W.  Pottee. 


Table  A 
Loss  Ratios  for  1910   (Monthly  Premitum  —  Industrial) 

(Polif^y  fee  excluded.) 

Per  cent. 

Standard  Accident  Insurance  Co.,  Detroit,  Mich 46 . 

U.  S.  Health  &  Accident  Ins.  Co.,  Saginaw,  Mich 44.27 

Massachusetts  Accident  Company,  Boston,  Mass 40.85 

Great  Eastern  Casualty  Co.,  New  York 40 . 7 

Federal  Casualty  Company,  Detroit,  Mich 40. 5 

Equitable  Accident  Company,  Boston,  Mass 38.6 

Continental   Casualty  Company,  Hammond,  Ind 37.45 

North  American  Accident  Ins.  Co.,  Chicago,  111 37 . 4 

National  Casualty  Company,  Detroit,  Mich 37 . 4 

Fidelity  Accident  Company,  Saginaw,  Mich 36 . 9 

General  Accident  F.  &  L.  Assur.  Corp.,  (U.  S.  Branch) 35.29 

American  Assurance  Company,  Philadelphia,   Pa 33 . 9 

•Phoenix  Preferred  Accident  Co.,  Detroit,  Mich 33.4 

German  Commercial  Accident  Co.,  Philadelphia,  Pa 30 . 6 


*  This  company's  ratio  includes  adjustment  expenses,  court  costs,  etc.,  and 
the  real  ratio  is,  therefore,  somewhat  lower. 

[95] 


Memorandum  of  the   Superintendent   of 
Insurance  of  the  State  of  New  York 


AND  THE 


Report  of  Examiners  on  United  States  Branch  of 
The  General  Accident  Fire  and  Life  Assur- 
ance Corporation,  Limited,  of 
Perth,  Scotland 


Examiner:    Leon  5.  Senior,  New  York 

Assisted  by  W.  A.  Billingham.  W.  H.  Derrick. 

C.  E.  Heath,  New  York 


The  following  memorandum  of  the  Superintendent  of  Insur- 
ance of  the  State  of  New  York  was,  at  a  meeting  of  the  Com- 
mittee on  Industrial  Health  and  Accident  Insurance  Settle- 
ments, consisting  of  Commissioner  Palmer  of  Michigan, 
Chairman,  Superintendent  Potter  of  Illinois,  Commissioner 
Hardison  of  Massachusetts,  Superintendent  Ilotchkiss  of  New 
York,  Auditor  of  State  O'Brien  of  Indiana  (who,  however,  was 
not  present  or  represented),  and  Commissioner  Button  of  Virginia, 
President  of  the  National  Convention  of  Insurance  Commission- 
ers, ex-ofEcio,  held  at  the  Hotel  Manhattan,  New  York  City, 
August  1,  1911,  adopted  as  the  report  of  such  committee  on  the 
United  States  Branch  of  the  General  Accident  Fire  and  Life 
Assurance  Corporation,  Limited,  of  Perth,  Scotland. 

The  following  report  of  the  examiners  of  the  New  York 
Department,  dated  May  16,  1911,  was,  at  a  hearing  granted  such 
company  hy  such  committee  at  such  meeting,  accepted  without 
change  for  the  purposes  of  such  hearing  by  the  home  office  repre- 
sentatives of  such  company. 

[98] 


In  the  Matter  of  the  Examination 

of  the 

United  States  Bbanch  of  The 
General  Accident  Fire  and 
Life*  Assurance  Corporation, 
Limited,  of  Perth,  Scotland. 


MEMORANDUM  OF  THE  SUPERINTENDENT 

The  importance  of  this  examination  and  the  developments  as  to 
the  methods  of  the  industrial  accident  and  health  department  of 
this  company,  particularly  in  its  treatment  of  policyholders,  sug- 
gests that  the  report  itself  be  supplemented  by  a  somewhat  detailed 
review,  covering  not  merely  such  report  but  additional  facts 
brought  out  on  the  statutory  hearing  and  by  a  subsequent  personal 
examination  of  the  claim  jackets  and  correspondence  then 
produced. 

The  General  AocWent  Fire  and  Life  Assurance  Corporation 
was  organized  under  the  laws  of  Great  Britain  in  1891.  Its 
United  States  Branch,  through  a  deposit  in  1899  of  $250,000, 
is,  so  far  as  this  country  is  concerned,  in  effect  a  New  York  cor- 
poration, though  its  principal  place  of  business  is  in  the  city  of 
Philadelphia.  Though  thus  domiciled  in  New  York  for  the  past 
twelve  years,  this  company  has  never  been  previously  examined 
by  this  department 

As  a  New  York  company,  this  foreign  corporation  has  the  right 
to  do  a  general  casualty  business,  the  same  including  accident, 
health,  liability,  burglary  and  automobile  insurance.  Its  im- 
portant lines  are  accMent  and  health,  and  liability.  As  an 
American  corporation,  however,  the  General  Accident,  unlike  its 
competitors,  is  bifurcated  in  its  organism  and  management.  Its 
health  and  accident  business  is  conducted  in  two  departments  — 
one  called  the  commercial  and  the  other  the  industrial ;  over  one 
of  these  departments  is  the  United  States  manager ;  over  the  other 
is  the  United  States  industrial  department  manager.  In  theory, 
the  United  States  manager  is  the  president  of  this  company  as  an 
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American  corporation.  In  practice,  in  the  health  and  accident 
field,  it  has  two  heads,  one  a  little  larger  than  the  other,  but  each 
apparently  independent  of  the  other,  save,  as  will  be  seen,  when 
an  insurance  department  becomes  inquisitive  as  to  methods. 

This  examination  shows  that  this  company,  as  an  American  cor- 
poration, is  entirely  solvent,  and,  aside  from  its  industrial  depart- 
ment, managed  in  a  way  to  entitle  it  to  oflScial  commendation. 
The  policy  of  its  industrial  department,  particularly  in  the  setr 
tlement  of  claims,  and  again  particularly  in  the  adjustment  of 
death  claims,  calls  for  emphatic  condemnation  and  requires  im- 
mediate reformation  if  this  company  is  to  continue  to  do  business 
in  New  York.  Hence,  both  to  inform  the  public  as  to  such 
methods,  and  to  give  proper  warning  to  other  companies  in  the 
same  field,  the  following  review  of  this  company's  transactions  as 
An  industrial  health  and  accident  company  is  made. 

As  already  indicated,  the  industrial  department  of  this  com- 
pany is  so  far  separated  from  the  company  itself,  as  represented 
by  the  United  States  manager  and  the  American  advisory  com- 
mittee, as  to  be,  in  effect,  a  separate  corporation.  Even  the  mail 
addressed  the  corporation  itself  is,  so  far  as  possible,  marked  by 
the  sender,  to  the  end  that  the  industrial  department's  mail  shall 
be  delivered  to  it  without  being  opened  in  the  general  office;  while 
industrial  policies  are  not  valid  unless  countersijgned  by  the  in- 
*dustrial  department  manager,  nor,  it  is  claimed,  is  notice  of  dis- 
ability or  death  under  such  a  policy  good  if  it  is  given  to  the  gen- 
eral offices  of  the  company  and  not  to  the  industrial  department 
itself.  We  have,  therefore,  a  condition  whereby  a  corporation  re- 
sponsible to  this  and  thirty-seven  other  supervising  departments  — 
it  being  admitted  to  do  business  in  thirty-eight  of  our  States  and 
Territories  —  apparently  has  within  itself  another  corporation  re- 
sponsible to  the  home  office  of  the  company  in  Scotland,  but, 
seemingly,  save  in  extreme  cases,  under  no  control,  so  far  as  the 
United  States  manager  of  such  corporation  is  concerned. 

The  industrial  department  of  this  company  operates  from 
Philadelphia.  Its  home  office  force  is  large.  Such  office  has  the 
usual  bureaus  or  divisions  of  executive,  agency,  claim,  accounting, 
policy,  legal  and  the  like.  A  fact  worthy  of  note  as  fixing  the 
responsibility  for  existing  conditions  is  that  at  the  head  of  several 
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of  these  bureaus,  or  at  least  occupying  places  of  influence  therein, 
are  relatives  of  the  industrial  department  manager.  Thus, 
Charles  H.  Boyer  is  such  manager.  His  wife  is  the  superin- 
tendent of  agencies.  His  brother,  J.  B.  Boyer,  is  at  the  head  of 
the  legal  bureau.  His  brother-in-law,  J.  C.  Steinbach,  is  assistant 
to  the  chief  of  the  claim  department.  Another  brother-in-law. 
Greo.  H.  Summers,  is  at  the  head  of  the  policy  department ;  while 
J.  Warren  Isett,  a  cousin,  is  at  the  head  of  the  accounting  depart- 
ment. Another  significant  fact  is  that  the  industrial  department 
manager,  whose  family  is  thus  apparently  in  charge  at  the  home 
offiee,  is  largely  compensated  through  a  profit-sharing  contract, 
under  the  terms  of  which  such  manager  receives  15  per  cent,  of  the 
net  profits  derived  from  the  industrial  business,  based  upon  the 
premium  income,  expenses,  loss  payments,  etc.  He  thus  shares 
financially  in  all  gains  which  may  be  made  through  adjustments 
in  the  claim  department.  His  profits  under  this  contract  in  1910 
were  $14,564.85,  while  his  fiat  salary  was  $4,800. 

The  agency  force  is  extremely  large.  So  far,  however,  as  the 
records  of  the  home  office  are  concerned,  it  consists  of  between  400 
and  500  general  agents  in  that  branch  of  the  business  where 
premiums  are  payable  monthly,  and  17  superintendents  in  that 
branch  where  premiums  are  payable  weekly.  Under  these  general 
agents  and  superintendents  there  is  an  army  of  subagents  and  col- 
lectors. The  superintendents  are  paid  salaries  based  upon  the  im- 
portance of  their  territory  and  work;  they  have  no  share  in  the 
profits.  The  general  agents,  however,  are  compensated  by  their 
earnings  under  a  profit-sharing  contract  whereby  they  are  entitled 
to  50  per  cent  of  the  net  industrial  profits  of  their  territory.  They, 
therefore,  like  the  industrial  department  manager,  are  personally 
interested  in  what  is  saved  on  settlenients  with  policyholders.  The 
testimony  of  agents  produced  at  the  hearing  indicated,  however, 
that  while  the  personal  equation  due  to  the  profit-sharing  contract 
might  get  into  settlements,  such  equation,  in  the  form  of  keeping 
their  policyholders  satisfied  and  thus  preventing  a  loss  of  business, 
was  at  least  equally  as  important.  Thus,  this  company's  in- 
dustrial adjustments,  which  are  usually  made  by  its  field  force, 
will  in  a  great  majority  of  cases,  unless  there  is  definite  instruc- 
tion from  or  significant  example  in  the  home  office,  depend  upon 
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the  kind  of  man  who  is  the  agent.  There  is  a  marked  absence  of 
3uch  instruction  from  the  h6me  office,  while,  as  shown  on  this 
examination  and  by  the  testimony  of  witnesses  on  the  hearing  and 
the  correspondence  then  produced,  the  example  of  such  home  office 
has  been  bad  and  its  influence  frequently  exerted  to  accomplish 
wrong. 

In  common  with  other  companies  operating  in  this  field,  this 
company  uses  a  long  and  technical  contract,  which  contains  some 
provisions  that  are  intended  to  be  protective  rather  than,  in  most 
cases,  availed  of.  It  issues  to  its  agents  what  is  known  as  a 
manual  of  rates.  The  premiums  collected  are  small;  in  the 
monthly  payment  department,  averaging  about  a  dollar  a  month, 
and  in  the  weekly,  about  twenty-five  cents  a  week.  The  insured 
are  usually  workmen  and  artisans ;  some  of  the  policies  are  issued 
direct  to  the  insured,  and  others  to  the  employer  as  a  trustee,  the 
latter  covering  all  or  part  of  the  employees  on  the  pay-roll  at  given 
periods.  The  indemnities  are  against  accidental  loss  of  .life  or 
limb,  total  or  partial  disability  resulting  from  accident,  and  total 
disability  resulting  from  illness.  The  premiums  are  uniform,  but 
the  indemnity  varies  with  the  occupation  of  the  insured. 

The  business  done  by  companies  of  this  class  among  the  in- 
dustrial masses  difiFers,  therefore,  from  the  business  done  by 
ordinary  life  companies  having  industrial  departments,  in  that  the 
latter  insure  only  against  death  from  any  cause,  not  merely  from 
accidental  cause,  and  do  not  insure  at  all  against  disability  due 
to  illness  or  accident. 

Some  of  the  important  clauses  in  these  contracts,  to  which 
reference  is  made  later,  are  the  following : 

Change  of  Occupation. —  In  what  is  known  as  the  Schedule  of 
Warranties  —  which  is  almost  invariably  filled  out  by  the  agent, 
is  rarely,  if  ever,  seen  by  the  insured,  and  becomes  a  part  of  the 
contract  only  because  such  schedule  is  printed  on  the  poli'cy  de- 
livered to  the  insured  and,  therefore,  it  is  claimed,  is  brought  to 
his  notice  and  made  immediately  binding  upon  him  —  are  the 
following  words : 

"  I  understand  and  agree  that  if  I  contract  illness  or  am  injured,  fatally 
or  otherwise,  after  having  changed  my  occupa;tion  to  one  classified  by  this 
corporation  as  more  hazardous  than  that  herein  stated,  or  if  I  am  injured 
while  doing  any  act  or  thing  pertaining  to  any  occupation  so  classified,  the 
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liability  of  the  corporation  shall  be  only  for  such  proportion  of  the  principal 
sum  or  other  indemnity  as  the  premium  paid  by  me  will  purchase  at  the 
rate  fixed  by  this  corporation  for  such  more  hazardous  occupation." 

Late  Notice. —  In  the  policy  contract  proper  the  following 

words  are  usually  found : 

"  Written  notice  of  any  accident  or  injury,  fatal  or  nonfatal,  or  of  any 
illness,  by  reason  of  which  claim  is  to  be  made,  must  be  given  to  the  cor- 
poration at  its  office  in  Philadelphia,  Pa.,  within  ten  days  of  date  of  accident 
or  beginning  of  illness.  Failure  on  the  part  of  the  assured  or  the  beneficiary 
to  comply  strictly  with  said  notice  requirement  shall  limit  the  liability  of 
the  corporation  to  one-fifth  the  amount  which  would  be  otherwise  payable 
under  this  policy.  Notice  to  an  agent  does  not  constitute  notice  to  the 
corporation." 

Exposure  to  Obvious  Risk. —  Under  this  heading  is  usually  the 
following: 

"  In  event  of  injury,  fatal  or  otherwise,  ♦  •  ♦  or  disability,  wholly 
or  in  part  due  to  or  resulting,  directly  or  indirectly,  *  *  *  from  exposure 
to  obvious  risk  of  injury  or  known  danger,  *  *  *  the  limit  of  the  cor- 
poration's liability  shall  be  one-fifth  of  the  amount  that  would  be  otherwise 
payable  under  this  policy." 

Accumulations. —  The  following  is  a  sample  of  the  accumula- 
tion clause  used  in  these  policies,  though  the  percentage  of  ac- 
cumulations in  some  policies  depends  upon  the  nature  of  the 
accident : 

"  For  each  consecutive  period  of  twelve  months  premium,  paid  monthly  or 
annually  in  advance,  the  benefits  for  specific  losses  under  clause  —  of  this 
policy  shall  be  increased  ten  per  cent,  but  all  such  increases  shall  never 
exceed  fifty  per  cent  of  the  benefits  therein  provided  for  any  loss." 

The  methods  of  the  industrial  department  in  interpreting  or 
taking  advantage  of  these  and  other  clauses  of  i'ts  contracts,  as 
well  as  its  so-called  lump  sum  settlements  without  asking  for 
proofs,  its  treatment  of  foreign  beneficiaries  and  its  transactions 
with  undertakers,  are  considered  in  detail  later.  It  was  claimed 
on  the  hearing  that  its  transactions  in  these  particulars  —  or,  at 
least,  in  some  of  them  —  are  not  characteristic,  but  that  the  ex- 
aminers have  selected  cases  which  are  the  exception  and  not  the 
rule.  I  am  unable  to  agree  with  the  representatives  of  the  in- 
dustrial department  in  this.  While  the  great  majority  of  dis- 
abilily  adjustments  are  for  minor  amounts  (the  average  being 
about  $10)  and  are  promptly  and  satisfactorily  made,  the  cases 
of  which  those  mentioned  in  this  memorandum  are  but  samples 
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are  far  too  numerous  not  to  be  characteristic  of  the  methods  used 
in  most  claims  of  substantial  amount.  More,  the  correspondence 
of  the  responsible  officers  and  employees  indicates  a  policy  to  cut 
down  benefits  or  escape  just  liability  and,  generally,  to  take  ad- 
vantage of  the  technical  clauses  of  its  policy  contracts  that  does 
not  comport  with  right  methods  or  proper  treatment  of  policy- 
holders and  the  public. 

Change  of  Occupation  Cases 

The  following  cases  indicate  the  policy  of  this  company  in  the 
interpretation  of  the  so-called  occupation  clause  of  its  contracts: 

Fred  W.  Sawyer  of  Winchester,  N.  H. — This  claim  was  for 
accidental  injury  while  endeavoring  to  extinguish  a  fire  in  the 
insured's  house.  As  soon  as  notified  of  the  accident  the  industrial 
department's  chief  adjuster  wrote  its  general  agent  at  Con- 
cord, N.  H. : 

"  Before  you  difipose  of  the  claim  see  if  he  was  working  as  a  volunteer  fire- 
man at  the  time  he  was  hurt,  in  which  case  the  claim  should  be  settled  in 
Class  X." 

After  the  receipt  of  the  certificate  of  the  attending  physician 
saying  that  the  insured  had  been  burned  in  trying  to  save  his 
house,  the  chief  adjuster  again  wrote  such  agent,  "  calling  atten- 
tion to  the  fact  that  he  was  working  as  a  volunteer  fireman  at  the 
time  he  was  hurt,  the  claim  should  be  settled  under  Class  X." 
To  this  letter  the  general  agent  replied : 

"Now,  Mullen,  if  you  knew  the  facts  in  this  case,  which  I  will  tell  you, 
the  man  was  at  home  and  his  house,  which  is  located  out  in  the  country, 
took  fire  and  burned  down.  There  wasn't  a  fireman  within  twenty  miles  of 
the  house  and  I  don't  believe  w^e  can  settle  the  claim  in  Class  X." 

To  this  the  chief  adjuster  replied : 

"Your  letter  looks  good  to  us,  but  that  doesn't  alter  the  claim  or  the 
duties  the  insured  was  performing  when  he  sustained  the  injuries  that  dis- 
abled him." 

To  this  the  general  agent  replied: 

"  Tell  me,  if  your  house  got  afire  and  you  rushed  in  after  your  wife's 
$1,000  sealskin  sack  and  should  get  burned,  would  you  want  to  be  rated  as  a 
volunteer  fireman.  Class  X?  I  don't  believe  you  would,  Mullen.  Now,  this 
man  done  what  any  other  man  would  do  if  he  discovered  tha4;  his  house 
was  on  fire.  He  attempted  not  only  to  save  the  house,  but  when  he  was 
saving  that,  he  attempted  to  save  some  of  the  furniture.     Now,  Mullen,  is 
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this  right  to  cut  him  down  to  Class  X?  I  really  think  the  claim  should  be 
settled  under  Class  D  as  a  farmer,  supervising.  I  think  he  was  doing  some 
farming  as  well  as  writing  some  insurance." 

To  which  the  chief  adjuster  replied,  among  other  things: 

"Are  we  not  to  adjust  our  claims  according  to  the  manual  of  rates  and 
the  contract  which  is  sold  and  which  is  bought  by  the  policyholder?  If  we 
were  to  adjust  all  of  our  claims  according  to  the  interpretation  and  according 
to  the  wishes  of  our  claimants,  or  even  according  to  the  wishes  of  some  of 
our  agents,  how  long  do  you  suppose  we  would  remain  in  business?  Mr.  Cros- 
sett,  accident  insurance  is  strictly  a  business  proposition.  I  don't  know  of  any 
accident  company  that  is  posing  as  a  charitable  institution,  nor  do  I  know  of 
any  company  giving  away  money  gratuitously.  It  is  right  and  it  is  within  our 
rights  to  adjust  this  claim  in  Class  X.  On  the  other  hand,  if  this  man  had 
been  prudent  and  had  the  forethought  to  have  his  household  goods  insured 
to  their  full  value,  it  would  not  have  been  necessary  for  him  to  have  entered 
the  burning  building  in  order  to  save  his  things.  This  is  as  near  as  I  can 
get  to  agreeing  with  your  idea  in  the  adjustment  of  this  claim." 

Thus,  prodded  from  the  home  office  on  a  contention  which,  it  is 
believed  by  this  department,  would  not  be  tolerated  in  any  court 
of  justice,  namely,  that  a  citizen  who  was  an  insurance  agent  by 
occupation  and  who  held  a  oontrAct  under  that  occupation,  had. 
when  seeking  to  save  his  property  from  fire,  suddenly  changed  his 
occupation  to  that  of  volunteer  fireman,  under  a  technical  inter- 
pretation of  the  words,  '^  while  doing  any  act  or  thing  pertaining 
to  a  more  hazardous  occupation,"  the  agent  took  the  matter  up 
with  the  injured  party  and  at  a  later  date  writes : 

"I  visited  this  F.  W.  Sawyer  and  find  he  is  not  yet  able  to  move  about 
any.  (This  was  three  months  after  the  fire.)  I  consider  he  will  not  be 
able  to  work  at  any  work  the  coming  summer.  I  worked  with  him  for 
some  time  and  finally  got  an  agreement  to  settle  for  $135,  and  am  yours 
truly.  I  considered  it  better  to  get  off  the  claim.  I  presume  this  may  look 
too  much  to  you,  but  knowing  the  man's  condition  (having  visited  him 
frequently)  and  was  pleased  to  get  off  even  at  that  figure." 

This  insured  was  entitled  to  indemnity  at  the  rate  of  $50  per 
month,  and  undoubtedly  should  have  been  paid  a  considerably 
larger  sum. 

Nothing  developed  on  this  examination  more  clearly  illustrates 
the  methods  and  purposes  of  the  claim  bureau  of  this  industrial 
department,  than  these  very  illuminating  documents  in  evidence. 

Oeorge  W.  Sweatland  of  Crawfordsville,  Ind, —  This  claimant 
was  insured  as  an  electrical  worker  and  was  drowned  in  Septem- 
ber, 1909.     The  proofs  show  that  after  returning  from  work  he 
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and  several  oompaniona  went  out  in  the  evening  hunting  irog^j 

and  that,  while  engaged  in  this  sport,  he  stepped  into  a  deep  pool 

and  lost  his  life.    As  soon  as  the  proofs  were  received,  and  when 

fully  informed  both  as  to  the  occupation  of  the  insured  and  as  to 

the  cause  of  death,  the  chief  adjuster  wrote  the  general  agent  at 

Crawfordsville,  enclosing  a  draft  for  $100  in  full  settlement  of 

the  claim,  stating : 

'*  We  have  adjusted  this  claim  to  Class  X  as  the  insured  was  hunting  at 
the  time  he  met  his  death." 

The  claimant's  widow  was  under  the  contract  entitled  to  $300, 

the  occupation  of  the  deceased  having  been  that  of  an  electrical 

worker.    The  draft  was  refused  and  the  claim  placed  in  the  hands 

of  attorneys,  to  whom  the  chief  adjuster  wrote: 

"According  to  the  warranties  on  the  application  which  the  insured  signed 
and  which  he  accepted,  it  specifically  states  that  if  he  meets  with  an  injury, 
fatal  or  otherwise,  while  doing  an  act  or  thing  pertaining  to  a  more  hazard- 
ous class,  the  insurance  will  be  pro-rated  accordingly.  Now,  our  manual 
provides  for  just  such  contingencies,  and  a  policyholder  engaged  in  this  line 
of  sport  is  classed  as  X,  with  indemnity  of  $100.  Therefore,  in  making  the 
adjustment  of  this  claim  on  this  basis,  it  seems  to  us  that  we  were  perfectly 
justified  according  to  the  facts  presented." 

.    This  general  agent  also  remonstrated  in  the  following  words: 

**  He  had  not  changed  his  occupation  at  all.  Now,  would  a  man  classed  in 
A  A  at  $600,  accidental  death,  as  ofiice  duties  only,  if  he  should  take  a  half- 
day  ofiT  to  kill  a  squirrel  or  a  few  quails,  and  meet  with  death,  would  you 
settle  with  him  as  a  hunter?  If  this  is  the  case,  I  want  to  know  it.  I  don't 
think  this  is  a  square  way  of  doing  business  and  would  advise  that  you  take 
this  matter  up  and  reconsider  it." 

•    To  which  the. chief  adjuster  replied: 

"  Relative  to  your  query  regarding  the  *AA  risk,*  should  he  go  on  a 
hunting  trip  it  would  make  absolutely  no  difference  whether  he  went  to  hunt 
squirrels  or  buffaloes.  The  risk  would  surely  be  pro-rated,  and  this  is  done 
by  every  accident  insurance  company  doing  business  to-day.  You  will  cer- 
tainly recognize  the  fact  that  the  hazard  assumed  by  the  insured  while 
engaged  in  this  line  of  sport  is  considerably  more  than  if  he  attended  to  his 
usual  duties  in  the  ofi&ce  or  in  the  shop.  Therefore,  the  pro-rating  of  risks 
along  this  line  is  giving  the  public  a  square  deal,  as  the  policy  is  not 
intended  to  cover  these  risks  only  as  presented  and  it  takes  care  of  same 
automatically." 

This  case  was  later  taken  up  by  the  insurance  commissioner  of 
Indiana,  and,  therefore,  under  the  practice  of  the  company  was 
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referred  to  the  United  States  manager  of  the  corporation.    Hie 

office  took  it  up  with  the  industrial  department  manager,  whose 

attitude  as  to  the  matter  is.  indicated  in  the  following  quotation 

from  a  report  later  sent  by  him : 

"  Our  contention  is  that  he  was  doing  an  act  or  thing  pertaining  to  a 
more  hazardous  occupation  at  the  time  he  was  drowned.  According  to  the 
statements  of  the  claimant  in  the  final  proof,  and  other  eye  witnesses,  they 
state  he  was  drowned  while  hunting  frogs.  According  to  our  manual  classi- 
fication on  page  42,  hunters  are  classified  in  Class  X.  Now,  my  idea  is  to 
advise  the  department  of  our  stand  and  give  our  reasons  for  same  and 
then  see  what  they  have  to  say." 

This  was  done.  The  Indiiana  department  insisted  that  the 
action  of  the  industrial  department  of  the  company  was  not 
proper,  and  the  case  was  closed  without  suit,  by  the  United  States 
manager  sending  a  draft  of  $300  to  the  attorneys  representing  the 
widow. 

C.  M.  Beasley  of  Benson',  N.  C. —  This  insured,  whose  policy 
called  for  the  payment  of  $1,000  in  case  of  accidental  death,  was 
killed  by  a  lightning  stroke  while  sitting  on  the  porch  of  a  neigh- 
bor's house.  He  was  insured  as  the  member  of  a  firm  engaged  in 
the  brick  and  lumber  business,  technically,  as  "  proprietor,  super- 
vising in  yard  and  office."  Though  there  was  no  question  as  to 
the  cause  of  death,  and  though  it  was  apparent  that  it  had  nothing 
to  do  with  his  duties  in  the  occupation  in  which  he  was  insured, 
the  industrial  department  manager,  apparently  in  an  effort  to  re- 
duce the  indemnity,  sent  a  special  agent  to  the  residence  of  the 
administrator,  calling  such  agent's  attention  to  the  occupation 
stated  in  policy  and  adding: 

"  It  would  appear  to  us  that  he  is  not  entitled  to  Class  A,  although  the  ap- 
plication and  policy  are  properly  written  if  his  duties  are  strictly  those  men- 
tioned in  the  application.  However,  we  believe  at  times  he  did  more  or  less 
work  and  it  may  be  that  he  had  a  saw-mill  and  his  duties  would  properly 
come  under  that  of  supervising  saw-mill  and  possibly  doing  some  work  in 
connection  with  the  same,  which  would  put  him  in  Class  B  or  lower,  accord- 
ing to  the  rates  on  page  46  of  the  manual.  If  he  at  any  time  took  hold 
and  handled  any  lumber,  brick  or  anything  of  the  kind,  he  is  not  entitled 
to  the  A  classification,  but  would  be  classed  in  B.  If  we  can  pro-rate  the 
claim  to  Class  B  it  would  be  a  saving  of  about  $200,  as  his  policy  is  written 
for  $1,000  death  benefit.    It  may  be  also  that  he  had  his  duties  comprise  the 
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handling  of  brickB  or  assivting  in  a  brick  yard.  If  this  were  so,  or  if  he 
occasionally  did  this  work^  it  would  put  him  down  to  Class  D  or  about 
$600." 

At  the  time  this  letter  was  written,  the  writer  had  no  informa- 
tion on  which  to  base  his  suggestion  as  to  change  of  occupation, 
save  a  comment  in  a  newspaper  clipping,  detailing  the  death  of 
the  insured,  which  indicated  that  he  was  a  manufacturer  of  lum- 
ber and  brick  and  had  mills  or  plants  for  that  purpose. 

The  investigation  developed  the  fact  that  the  insured  did  at 
times  ^*  work  around  his  mill  and  brick  yard."  In  other  words, 
this  decedent  probably  did  what  any  other  proprietor  engaged  in 
this  manufacture  would  do.  The  industrial  department  of  the 
company  presumably  insured  him  as  a  proprietor  with  that 
knowledge.  It  should  have  paid  his  estate  the  full  amount.  It 
was  able,  however,  to  compromise  the  claim  for  $875  and  thus 
abstract  $125  from  his  estate  and  add  that  sum  to  its  profits  for 
the  year;  moreover,  its  local  agent  was  able  to  secure  a  testimonial 
from  the  insured's  administrator  which  seems  to  have  been  gen- 
erously circulated  in  that  territory. 

Whoever  is  responsible  for  this  transaction,  the  foreign  home 
office  or  the  industrial  department  manager,  is  chargeable  with 
promising  one  thing  and  performing  another. 

John  Simon  of  Pittsburg,  Pa. —  This  insured  was  killed  by  a 
fall  from  a  ladder  when  apparently  trying  to  thaw  out  or  repair 
an  overhead  pipe  in  his  factory  or  place  of  business.  When  in- 
sured, his  occupation  was  given  as  the  proprietor  of  a  wool  puller 
company.  In  that  occupation  his  estate  was  entitled  to  $600. 
The  industrial  department  took  advantage  of  the  above  facts  to 
reduce  the  occupation  of  the  insured  from  the  classification  at 
the  time  of  the  policy  to  that  of  a  "  steam  fitter,"  made  a  further 
reduction  on  alleged  misstatement  of  age,  and  thus  canceled  its 
liability  on  the  payment  of  $200.  How  this  was  done  is  indicated 
by  the  following  quotation  from  a  letter  from  the  decedent's 
daughter  written  shortly  after  the  above  amount  was  paid : 

"Am  writing  you  in  regards  to  the  insurance  which  was  due  to  my  father 
John  Simon.  There  was  a  man  around  here  a  few  weeks  ago  who  said  the 
company  had  sent  him  and  told  him  to  give  me  $200  and  if  I  did  not  accept 
that  I  would  not  get  anything.  He  was  very  anxious  to  get  out  of  town. 
He  told  me  if  my  attorney  would  send  in  a  hill,  which  he  did  this  morning, 
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the  company  would  pay  the  attorney's  fees.  I  think  there  is  something 
wrong  somewhere.  I  ran  across  the  young  man  who  brought  the  gentleman 
in  a  taxicab,  which  he  hired  on  my  expense,  told  me  this  man  came  here  to 
pay  me  $600  which  was  due  to  me;  instead  of  giving  me  the  $400  he  sticks 
it  down  his  pocket  and  cheats  a  poor  girl  out  of  it  and  gives  the  fellow  fifty 
cents  to  hurry  and  get  him  out  of  town." 

No  attention  seems  to  have  been  paid  to  this  letter. 

These  changes  of  occupation  cases  are  many.  Some  undoubt- 
edly have  been  adjusted  properly.  The  point  made  by  the  exam- 
iner —  and  seemingly  with  reason  —  is  that  the  claim  bureau  of 
the  industrial  department,  both  in  meriljorious  cases  and  those  that 
are  somewhat  questionable,  strains  after  ways  to  reduce  liability 
by  asserting  changes  in  occupation  when  no  actual  changes  exist. 
and  by  classifications  that  are  as  technical  as  they  are  unmoral.. 
In  questionable  cases,  this  may  be  proper.  In  cases  not  question- 
able, it  smacks  of  fraud. 

Late  Notice  Cases 

The  foUowi^ng  oases  characterize  the  methods  of  this  company's 
industrial  department  in  interpreting  the  "  notice  "  clause  of  its 
contract  previously  quoted : 

Walter  B.  Hodges  of  Gardner,  Mass. —  He  was  insured  as  a 
locomotive  engineer  and  was  killed  early  in  the  evening  of  July 
2,  1909.  The  record  of  this  case  in  the  files  is  not  complete,  but 
the  facts  seem  to  be  that  the  insured  was  killed  by  falling  from 
his  engine.  Notice  was  given  the  company  on  July  13,  though  it 
did  not  reach  the  company's  office  until  July  15,  and  was  there- 
fore held  by  the  company  to  be  three  days  late.  The  indemnity 
agreed  to  be  paid  was  $400.  Advantage  was  taken  of  this  so- 
called  late  notice  to  reduce  the  claim  to  $80,  and  a  settlement  was 
accomplished  on  that  basis. 

H.  L.  Kicklighter  of  Glenville,  Oa. —  This  insured  died  as  the 
result  of  a  sunstroke  while  plowing  in  a  field.  He  was  insured  as 
a  school  principal.  The  chief  adjuster  instructed  one  of  the  in- 
dustrial department's  general  agents,  D.  J.  Jordan,  in  Georgia  to 
investigate;  his  letter  of  instructions,  so  far  as  it  is  material,  is 
as  follows : 

"The  case  does  not  look  very  good  to  us,  and  we  further  note  that  the 
preliminary   (notice)    is  made  out  and  dated  on  August  25,  which  is  fifteen 
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days  late.  This  would  therefore  limit  the  amount  of  the  indemnity  due 
under  the  terms  of  the  contract.  The  claim,  if  otherwise  straight,  will  have 
to  be  pro-rated  to  Class  E." 

In  other  words,  the  home  oflSce  called  attention  to  two  ways  to 
reduce  the  claim,  one  late  notice  and  the  other  change  of  occupa- 
tion. The  following  is  quoted  from  Jordan's  first  reply  as  indicat- 
ing the  attitude  of  the  man  thus  used  for  this  investigation : 

"Will  say  that  there  is  no  one  hates  to  see  the  claims  so  much  any 
worse  than  I  do  as  it  is  money  out  of  pocket.  But  there  has  been  several 
old  standing  ones  paid  this  month  and  I  cut  them  for  all  they  were  worth. 
The  only  ones  I  want  you  to  adjust  are  those  I  am  not  certain  of.  So  you 
can  rest  assured  I  will  do  everything  in  my  power  to  hold  them  down." 

The  methods  of  this  agent  are  indicated  in  the  following  from 
his  report  on  this  case: 

"I  found  it  to  be  a  fact  that  this  death  was  caused  by  sunstroke.  I  did 
not  let  the  people  know  what  I  was  after  the  first  day  I  was  there  but  made 
inquiries  about  Mr.  Kicklighter  as  if  he  was  a  friend  of  mine,  and  when 
they  told  me  the  cause  of  his  death  I  wanted  to  know  if  there  was  any 
further  trouble  with  him.  The  reply  was  he  was  enjoying  the  best  of  health 
up  to  that  day  and  was  going  to  leave  the  next  day  to  take  charge  of  his 
school.  He  wanted  to  finish  a  little  piece  of  work  on  his  farm  and  overdone 
the  thing,  and  fell  in  the  field  and  never  was  conscious.  But  a  few  hours 
afterwards  I  had  to  go  to  see  his  brother  who  lives  ten  miles  out  in  the 
country  and  then  after  I  got  him  the  wrangle  started;  they  claimed  the  full 
amount.  As  the  policy  was  made  payable  to  his  estate  and  there  had  been 
no  administrator  appointed  at  the  time  to  make  the  claim  on  the  company 
and  they  had  two  or  three  lawyers  there  who  wanted  to  take  it  to  law  and 
fight  for  the  $500,  but  I  carried  my  point  and  got  them  to  accept  the  $100, 
as  I  told  them  I  would  keep  it  in  court  for  the  next  ten  years  to  come 
before  I  would  pay  another  cent  on  it.  I  carried  Mr.  Kicklighter  (evidently 
the  brother)  to  dinner  with  me  and  finally  got  him  to  give  the  release  by 
telling  him  the  lawyers  were  after  getting  all  that  was  in  it  and  it  would 
be  impossible  to  get  the  $500.  So  I  am  enclosing  the  release  and  notice  of 
the  draft  I  gave  him  for  same,  which  I  hope  you  will  find  to  be  all  0.  K. 
By  settling  in  Class  E  would  not  have  done  us  any  good  as  $2  in  the  new 
manual  would  give  him  a  little  more  than  $500.  So  I  did  not  mention  that 
part  to  them  at  all." 

To  understand  the  above  letter  it  should  be  remembered  that 
the  notice  of  death  was  received  fifteen  days  late,  and  that  it  was 
on  the  basis  of  late  notice  that  this  claim  was  settled,  the  claim 
having  been  properly  for  $500  and  the  payment  being  for  $100. 
The  agent  was  evidently  wiser  than  the  home  office,  as  indi'cated 
in  the  last  sentence  of  his  letter. 
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Exposure  to  Obvious  Bisk  Cases 

The  following  cases  illustrate  a  numerous  class^  where  the  ^'  ex- 
posure to  obvious  risk  "  clause  has  been  availed  of: 

Vincent  Headley,  of  Bettemdorf,  necur  Davenport,  la. —  This 
insured  was  drowned  while  bathing  in  the  Mississippi  river.  His 
estate  was  entitled  to  $200.  The  company  took  advantage  of  the 
"  exposure  to  obvious  risk  ^^  clause  and  reduced  the  claim  to  $40, 
at  which  sum  a  settlement  was  made.  On  the  hearing  the  question 
was  asked  whether,  when  an  insured  went  in  bathing,  he  made 
himself  liatble  to  such  a  reduction.  The  answer  was  that  it  de- 
pended upon  the  circumstances,  and  that  in  this  case  the  com- 
pany relied  upon  the  swiftness  of  the  current  in  the  Mississippi 
river  at  the  point  in  question  as  its  reason  for  taking  this  position. 
There  seems  to  have  been  no  investigation  as  to  whether  the  cur- 
rent was  swift  at  the  point  where  the  accident  took  place;  it  was 
simply  assumed  and  $160  saved  to  the  company  thereby. 

James  J.  Rogers,  of  Camden,  N.  J. —  This  insured  was  killed 
while  a  trespasser  on  a  railroad  track.  After  the  accident  the  in- 
dustrial department  sought  by  several  means  to  escape  liability, 
its  practice  in  this  and  other  cases  being  indicated  by  its  reducing 
the  agreed  indemnity  of  $500,  plus  $250  accumulations,  or  a  total 
of  $760,  to  $60.  This  was  accomplished  by  assuming  that,  while 
the  insured  received  his  policy  as  the  foreman  of  a  shipyard,  he 
was  really  the  captain  of  a  tug  boat  (which  he  was  not),  thus  by 
change  in  occupation  reducing  the  indemnity  to  $300;  then  by 
taking  advantage  of  the  obvious  risk  clause,  reducing  the  $300  to 
one-fifth  of  this  sum,  or  $60,  which  the  company  offered  to  pay. 
The  beneficiary  refused  the  payment  and  called  attention  to  the 
fact  that,  under  the  terms  of  the  policy,  she  was  entited  to  accumu- 
lations. The  industrial  department  then  offered  50  per  cent,  ac- 
cumulations, on  the  basis  of  the  previous  reduction,  and  tendered 
the  sum  of  $90.  Later  on  it  offered  as  a  compromise  settlement 
$150.  Suicide  was  also  assumed,  though  with  no  facts  to  support 
it.  The  matter  was  subsequently  taken  into  court,  the  only  de- 
fense there  apparently  being  exposure  to  obvious  risk,  in  that  the 
insured  while  walking  on  the  track,  facing  in  the  direction  of  ap- 
proaching trains,  stepped  aside  to  avoid  one  and  was  killed  by  an- 
other train  coming  up  from,  behind  on  the  other  track.     In  a 
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memorandum  decision  in  this  case  made  by  Justice  Garrison  of 

the  Supreme  Court  of  New  Jersey  in  May,  1911,  it  is  held  that 

"  The  word  *  obvious '  must  be  taken  in  its  ordinary  sense,  viz. :  *  evident 
or  clear  to  the  senses;'  as  a  fact,  not  as  a  duty,  as  in  the  technical  sense. 
In  fine,  the  policy  refers  to  a  danger  that  the  deceased  was  aware  of,  not 
to  one  that  under  an  implied  contract  he  had  agreed  to  be  bound  by  if  he 
ought  to  have  become  aware  of  it." 

While  there  was  some  ground  for  the  claim  that  the  deceased 
contributed  to  his  death,  and  therefore  the  contention  of  the  indus- 
trial department  that  he  had  exposed  himself  to  obvious  risk,  on 
all  of  the  facts  this  claim  should  have  been  promptly  adjusted, 
and,  as  the  facts  and  law  now  appear,  for  $750.  It  is  significant, 
also,  that,  though  setting  up  two  technical  defenses  in  the  claim, 
and  alleging  one,  suicide,  behind  which  there  is  no  evidence,  the 
industrial  department  of  this  company  was  careful  to  keep  silent 
as  to  the  clause  in  the  contract  which  entitled  this  beneficiary  to 
accumulation  benefits. 

Accumulation  Cases 

The  following  cases  illustrate  the  attitude  of  the  industrial  de- 
partment of  this  company  toward  granting  accumulation  benefits : 

Gv3  Anderson,  of  Concord,  N,  H, —  This  insured  was  drowned 
by  the  overturning  of  a  boat  in  which  he  and  two  companions  were 
proceeding  to  fishing  grounds  for  the  purpose  of  engaging  in  the 
sport  of  fishing.  The  policy  had  been  in  force  five  years.  Hence, 
the  death  being  accidental,  the  estate  of  the  insured  was  entitled  to 
$300,  plus  the  accumulations,  or  $450  in  all.  At  the  time  the 
policy  was  issued,  the  occupation  of  the  insured  was  stated  to  be 
that  of  a  stationary  engineer.  The  telegram  notifying  the  com- 
pany of  the  accident  stated  that  the  insured  was  employed  "  as 
operative  upon  steam  drill,  also  as  foreman  on  quarry,"  and 
added: 

"Can  settle  right  away  for  $300.  Perhaps  later  there  would  be  five 
tens."     (Apparently  referring  to  accumulation  benefits.) 

The  chief  adjuster  replied: 

"According  to  the  manual,  foreman,  overseeing  only,  is  'C*  Therefore, 
his  occupation  will  have  to  be  placed  as  a  quarry  man,  not  blasting.  This  is 
classed  in  'E,'  under  1905  manual  and  entitled  the  insured  to  $200,  and 
you  have  my  permission  to  pay  this  amount  without  further  proofs." 
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It  will  be  noted  that  no  mention  is  made  in  this  letter  of  the 

accumulation  benefits.    The  agent  in  reply  writes : 

"  Now,  Mullen,  I  would  be  only  too  pleased  to  settle  for  the  $200,  but  the 
man  was  a  steam  driller,  which  comes  under  head  of  quarryman,  page  73, 
I  think,  and  calls  for  Class  D  rating  when  not  running  a  steam  drill.  He 
was  foreman  in  the  quarry,  not  working,  supervising  only,  the  Class  D  at 
least.  He  has  paid  his  premiums  without  a  skip  for  over  five  years  and  is 
really  (or  his  family  are)  entitled  to  five  ten  per  cent,  accumulations. 
Even  at  the  $200,  it  would  be  $300.  I  believe  it  would  be  just  a  whole  lot 
better,  Mullen,  if  there  was  no  quibble,  no  trying  to  cut  in  this  case,  but 
just  pay  the  $300.*' 

and,  later,  in  a  postscript: 

"Does  the  ten  per  cent,  for  five  years  mean  anything?" 
"  Does  the  rating  in  manual  mean  anything? " 

to  which  the  chief  adjuster  replied : 

"Referring  further  to  the  Anderson  case,  of  course,  you  quote  page  73 
of  the  manual  as  entitling  the  insured  to  Class  D.  You  will  have  to  refer 
back  to  the  1906  manual.  Where  quarrymen  are  listed  there  are  no  steam 
drillers  listed  for  quarrymen,  not  blasting,  and  foreman  overseeing  only,  pro- 
prietor and  ofiice  duties  only,  and  therefore  I  can  see  nothing  but  just  as  I 
told  you.  However,  if  we  reduce  the  indemnity  to  $200  and  allow  the  five 
per  cent  aggregating  for  five  years,  of  course,  we  would  be  in  for  $300. 
Therefore  it  is  just  as  well  for  you  to  adjust  the  claim  at  $300,  if  you  can- 
not get  anything  less." 

To  this  the  agent  replied: 

"I  had  a  h 1  of  a  time  making  those  Swedes  see  where  the  $200  only 

came  in,  but  got  them  going  my  way,  as  you  will  note.     Will  you  have  me 
10,000  blotters  printed  with  the  letter  upon?" 

To  this  the  chief  adjuster  replies : 

"  I  am  quite  surprised  and  well  pleased  to  see  that  you  have  settled  the 
Anderson  claim  for  $200.  I  imagine  that  you  were  jollying  me  a  little  in 
your  telegrams  and  letters  relative  to  this  case,  because  when  my  permission 
was  given  to  pay  for  the  face  of  the  policy,  you  then  turned  around  and 
paid  the  original  amount  as  mentioned  in  my  first  telegram.  However,  this 
is  doing  business  in  the  right  way.  My  translation  of  the  contract  and  the 
manual  convinced  me  that  $200  was  the  correct  amount  to  pay  in  this  case. 
By  the  agent  and  the  home  ofiice  watching  these  cases  closely  we  are  enabled 
to  keep  the  loss  ratio  down  to  where  it  properly  belongs.  I  wish  to  thank 
you,  Mr.  Crossett,  for  co-operating  with  me  in  this  case." 

Thus,  not  only  was  the  home  office  and  the  agent  able  to  co-oper- 
ate in  reducing  this  payment  so  that  accumulation  benefits  amount- 
ing to  $150  were  not  paid,  but  also  to  secure  a  testimonial  of 
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which  ihe  following  is  a  copy,  and  of  which  a  thousand  blotters 
were  printed  for  advertising  circulation  in  the  agent's  territory: 

"THE  GENERAL  ACCIDENT  FIRE  AND  LIFE  ASSURANCE  CORP., LTD. 

"United  States  Offices, 

"  GeNEBAI.  ACdDBNT  BUIU)ING,  PHILADELPHIA,  Pa, 

"C.  H.  Boyer,  United  States  Ind.  Dept.  Mgr. 
"  Monthly  Pbemiumb.  Monthly  BsNErrrs. 

"Our  Motto: 
"ALWAYS  A  SQUARE  DEAL. 

"October  10,   1910. 
"A.  W.  Cbossett,  Adjuster,  Concord,  N.  H,: 

"  Dear  Sir :  I  will  say  that  my  husband.  Gust  Anderson,  carried  a  policy 
with  your  company,  The  General  Accident,  Fire  and  Life  Assurance  Corp., 
Ltd.,  of  Philadelphia,  and  who  was  drowned  October  1,  1910.  As  beneficiary 
I  received  to-day,  October  10th,  a  check  for  $200.00  payment  in  full  of  the 
principal  sum.     This  was  a  very  prompt  and  satisfactory  adjustment." 

"Yours   truly, 

"  HANNAH  ANDERSON. 

"Genebal  Accident, 
"  Philadelphia. 

"A.  W.  Cbossett,  Adjuster. 
"  55  North  Main  Street,  Concord,  N.  H." 


Charles  F,  Massey,  of  Concord,  N.  H. —  This  insured  was  at 
the  time  the  contract  was  made  a  railroad  signalman.  When  he 
was  killed,  he  was  a  brakeman  in  the  yard.  The  company  was, 
therefore,  entitled  to  assert  a  change  in  occupation  and  a  reduc- 
tion in  the  benefit  from  $300  to  $100.  The  accident  occurred  on  a 
Saturday  night  and  the  settlement  was  made  on  Sunday.  The  at- 
titude of  the  agent  in  the  matter  of  accumulations  is  indicated  by 
the  following  quotation  from  his  letter : 

"  I  will  say,  Mullen,  it  was  pretty  hard  to  get  this  woman  to  sign  any- 
thing. However,  we  got  it  bound  up  good  and  solid  and  saved  about  four 
ten  per  cent,  increases  as  he  had  been  with  us  four  or  five  years." 

The  attitude  of  this  same  agent  toward  claimants,  which  seems 
generally  to  have  been  approved  by  the  chief  adjuster,  is  also  in- 
dicated in  the  following  quotation  from  a  letter  referring  to  the 
claim  of  Elvin  F.  Culver,  who,  though  insured  as  a  car  repairer, 
and  in  that  occupation  at  the  time  he  was  injured,  died  from  lock- 
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jaw  resulting  from  a  gun  shot  wound  received  while  he  was  hunt- 
ing deer.    The  general  agent  in  announcing  his  death,  says : 

"It  never  rains,  Mullen,  but  it  pours,  but  we  can  stand  it  all  right.  I 
suppose  this  claim  should  be  adjusted  on  basis  of  Class  X  as  sportsman. 
Shall  try  it  that  way  anyway." 

In  this  claim,  also,  the  accumulations  were  ignored,  though  a 
lump  sum  settlement  was  made  for  one-half  the  indemnity  to  which 
the  insured  seems  to  have  been  entitled. 

Lewis  Herbert,  of  Rochester,  N.   Y, —  This  claimant  was  u 

night  watchman,  who,  while  performing  his  duties,  fell  through  a 

door  and  fractured  his  skull.    The  following  significant  comment 

is  taken  from  the  letter  of  the  chief  adjuster  to  the  general  agent: 

"  I  would,  therefore,  thank  you  to  see  that  a  thorough  investigation  is 
made,  and  if  you  find  anything  by  which  the  terms  of  the  contract  have  been 
violated,  you  may  use  the  same  to  effect  an  immediate  settlement  without 
furnishing  any  further  proof." 

The  beneficiary  in  this  case  was  entitled  to  accumulations,  but 
such  clause  in  the  contract  was  ignored  and  claim  paid  for  the 
face  of  the  policy  without  such  accumulations. 

Ha/rry  L.  Colby,  of  Concord,  N.  II. —  This  insured  was  a  brake- 
man,  and  under  his  policy  his  beneficiary  was  entitled  to  accumu- 
lations. The  agent,  however,  succeeded  in  securing  a  settlement 
for  the  face  value  of  the  policy.  In  reporting  his  success,  he  com- 
ments: 

"This  woman  was  wise  to  the  ten  per  cent.,  but  I  told  her  I  could  draw 
her  a  draft  for  the  $100  without  tbe  ten  per  cent,  and  draw  it  right  away. 
This  looked  good  to  her  and  we  saved  $20  which  she  would  have  held  out 
for." 

Calvin  A,  Bdtten,  of  Enterprise,  Ala. —  This  insured  was  killed 
while  working  at  a  cotton  gin.  He  was  insured  as  a  merchant 
selling  light  goods  at  a  counter,  and  in  that  occupation  his  bene- 
ficiary was  entitled  to  $500.  The  company  reduced  such  occupa- 
tion to  that  of  farmer  and  millwright,  seemingly  for  good  cause, 
and  settled  with  his  estate  for  $300,  the  indemnity  payable  in  the 
latter  class.  This  insured  had  been  a  continuous  policyholder  for 
more  than  three  years.  Nothing  whatever  was  said  by  the  home 
office  or  the  agent  as  to  the  beneficiary's  right  to  accumulations,  and 
the  settlement  was  therefore  for  $90  less  than  it  should  have  been. 
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This  company,  like  other  companies  in  the  same  field,  uses  as 

one  of  its  talking  points  and  to  encourage  persistency  amongst  its 

policyholders,  the  so-called  accumulation  benefits.     Presumably, 

many  of  its  policies  are  placed  on  direct  oral  representations  ti> 

that  effect.    Though  so  representing  both  orally  and  in  the  written 

contract  that  claimants  who  have  been  persistent  as  policyholders 

shall  be  entitled  to  these  additional  benefits,  its  practice,  when  the 

policy  ha«  matured  into  a  claim,  seems  to  be  one  either  of  silence 

or  deception.    So  general  is  this  practice  that  the  examiner  in  his 

report  says : 

"Th€  provision,  however,  is  so  frequently  ignored  in  the  settlements  that 
the  payment  of  accumulations  forms  an  exception  rather  than  the  rule/' 

On  the  hearing,  this  statement  wias  called  to  the  attention  of 
the  industrial  department  manager  and  of  his  brother,  the  head 
of  the  legal  bureau,  who,  in  rejoinder,  said  only  that  it  was  pretty 
broad,  but  added  that  they  were  satisfied  that  the  payment  of  ac- 
cumulations had  been  neglected  and  in  a  very  large  number  of 
cases.  That  this  is  so  is  also  indicated  by  a  letter  written  while  thr 
examination  was  pending  by  the  industrial  department  managc-i 
to  the  chief  adjuster,  which  calls  attention  to  a  dispute  which 

"has  arisen  as  to  whether  or  not  (a  condition  of  which  I  was  not  aware 
if  it  has  existed)  the  accumulations  on  the  death  benefit  have  been  properly 
adjusted  by  your  department.  However,  in  order  to  avoid  any  misunder- 
standing in  this  particular  in  the  future,  I  instruct  you  in  all  cases  on  and 
after  this  date  to  ascertain  before  you  adjust  any  death  claims  whether  or 
not  the  claimant  is  entitled  to  accumulations  under  the  policy  contract,  and 
if  so,  to  pay  them  in  full." 

Thus,  now  that  the  matter  has  beeu  brought  officially  to  the  at- 
tention of  the  industrial  department  manager,  this  practice,  by 
which  apparently  hundreds  of  workmen  or  their  beneficiaries  have 
been,  by  silence  or  deception,  deprived  of  their  rights,  will  be  dis- 
continued. This,  however,  is  not  enough.  This  department's  re- 
quirements toward  the  righting  of  these  wrongs  are  given  later. 

Lump  Sum  Settlements 
The  following  oases  indicate  a  very  general  practice  of  the  indus- 
trial department  of  this  company : 

Francesca  Spada,  of  Bridgeport,  Conn. —  The  occupation  of 
this  insured  was  that  of  a  housewife.    She  died  from  bums  due  to 


Industrial  Health  and  Accident  Settlements      117 

the  upsetting  of  a  lamp.  Her  estate  should  have  been  paid  $100. 
The  manager  of  the  weekly  department,  however,  on  being  in- 
formed of  the  accident,  wrote  the  local  general  agent  as  follows: 

"  If  you  find  this  a  legitimate  claim,  you  might  oflfer  the  beneficiary  $50 
in  full  and  complete  settlement,  without  having  these  papers  completed. 
You  -will  understand  the  above  as  being  a  fair  offer." 

The  agent  replied : 

"  In  re  above  claim,  I  tried  to  make  the  settlement,  but  beneficiary  refused 
for  reason  that  undertaker  had  advised  him  not  to,  as  he  would  see  that 
company  paid  in  full." 

On  receipt  of  this  letter  the  company  paid  the  claim  in  full. 

Elmer  R.  Bailee,  of  Murphysboro,  III. —  This  insured  was  a 

ticket  agent  and  was  drowned.     By  the  terms  of  the  policy  his 

estate  was  entitled  to  $600,  plus  one  year's  accumulations.     The 

accumulations    were    ignored    and    a    settlement    offered    the 

beneficiary,  without  proofs,  at  $300 ;  this  in  accordance  with  the 

instructions  of  the  chief  adjuster  to  the  local  agent  as  follows: 

"  I  think  it  would  be  well  for  you  to  get  off  this  claim  as  soon  as  possible. 
If  you  can  make  a  quick  adjustment,  provided  everything  points  to  the  fact 
that  the  claim  is  just  according  to  the  terms  of  the  contract,  for  $300,  with- 
out furnishing  further  proofs,  I  will  take  care  of  your  draft  when  presented." 

The  local  agent  evidently  did  not  act  very  promptly,  but  after 

one  or  two  reminders  the  claim  was  placed  in  the  hands  of  a 

special  representative,  who  settled  the  claim  at  $400,  as  to  such 

settlement  writing  as  follows: 

"I  made  a  trip  to  Charleston,  111.  and  adjusted  the  death  claim  of  Elmer 
R.  Bailes,  who  drowned  in  Big  Muddy  river  near  Murphysboro,  111.,  June  26, 
1910,  for  $400.  This  was  a  clear  case  and  the  best  I  could  do.  I  had  very 
little  and  in  fact  nothing  to  talk  about  you  know.  I  only  *  imagined '  I  had, 
and  shaved  off  $100  by  'talk.'" 

Peter  Mettendorf,  of  Westfield,  N,  Y. —  This  insured  was  a 
coaling  and  coupling  engineer.  He  was  killed  at  a  public  railroad 
crossing  in  the  night  time,  apparently  while  driving  a  team  along 
the  highway.  Under  the  terms  of  his  contract  his  estate  was  en- 
titled to  $200.  This  liability  was  settled,  without  the  filing  of 
proofs,  for  $100. 

Anthony  Diehl,  of  Buffalo,  N.  Y. —  This  insured  was  a 
teamster,  both  at  the  time  the  policy  was  written  and  of  the  acci- 
dent which  resulted  in  his  death.    Under  the  terms  of  the  policy 
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his  beneficiary  was  entitled  to  $300.     The  chief  adjuster  wrote 

the  local  general  agent  concerning  this  claim  as  follows : 

"  We  are  enclosing  herewith  a  set  of  death  proofs  to  be  completed  by  the 
proper  parties  providing  you  cannot  get  a  settlement  of  this  claim  for  less 
than  the  principal  sum  which  is  $300.  If  you  can  dispose  of  this  claim  for 
$200  without  making  out  these  papers,  do  so.  If  not,  have  the  death  proofs 
completed  and  returned  to  us  and  we  will  adjust  the  claim  from  this  end." 

The  agent  was  apparently  able  to  procure  an  adjustment  at 

$175,  of  which  he  says: 

"I  consider  this  a  very  good  settlement  and  trust  that  it  will  meet  with 
your  approval." 

In  this  connection,  and  as  indicating  the  policy  of  this  company 

in  these  matters,  the  following  letter  written  in  March,  1909,  by 

the  present  chief  adjuster  of  the  claim  department,  who  was  then 

superintendent  of  agencies,  to  the  local  general  agent  at  Brooklyn, 

concerning  the  claim  of  Philip  Pumell,  is  quoted  : 

"The  post  in  this  case  certainly  reveals  the  fact  that  this  death  was 
due  to  accidental  causes,  and  under  the  terms  of  the  contract  the  amount  of 
our  liability  is  $200.  Please  get  off  the  claim  as  cheap  as  you  can.  You 
may  not  be  able  to  pay  the  full  amount  as  because  in  claims  of  this  character 
considerable  is  saved  in  the  payment  by  good  talking  and  twisting  of  the 
contract." 

The  files  of  this  company,  as  submitted  to  the  examiners  and 
produced  at  the  hearing,  reveal  numerous  cases  where  so-called 
"  lump  sum  settlements "  have  been  made,  particularly  with 
widows  and  beneficiaries  of  the  assured,  and  usually  but  a  short 
time  after  the  accident  or  death.  Indeed,  in  the  opinion  of  this 
department,  it  has  been  the  policy  of  the  industrial  department  of 
this  company  to  take  advantage  of  these  conditions,  to  accomplish 
settlements  for  sums  considerably  less  than  it  would  be  compelled 
to  pay  were  proofs  filed  and  the  beneficiaries  given  opportunity  to 
recover  from  their  grief  and  consult  with  friends  or  counsel.  These 
may  be  the  methods  of  the  railroad  and  traction  claim  agent  in 
settling  damage  claims.  They  should  not  be  the  methods  of  an  in- 
surance corporation  which  at  the  time  it  makes  a  contract  and 
accepts  the  premium  presumably  intends  to  fulfill,  not  to  "  twist  " 
the  same.  Such  companies  are  not  charitable  institutions,  as  one 
of  the  letters  indicates,  but  they  do  sell  a  public  necessity  to  the 
people,  and  so  selling,  should,  and  if  unwilling  to  do  so  voluntarily, 
must  be  forced  to  give  in  return  everything  for  which  they  are 
paid. 
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Settlements  with  Undebtakers 
The  examiner  calls  attention  to  a  practice  of  the  industrial  de- 
partment of  this  company,  by  means  of  which,  in  cases  where  the 
insured  meets  accidental  death,  leaving  no  relatives  or  where 
relatives  reside  abroad,  the  policy  obligation  is,  in  effect,  wiped  out 
by  paying  the  undertaker  the  expense  of  burial.  In  most  of  these 
cases,  the  policy  runs  to  the  employer,  as  trustee  for  employees 
whose  names  are  given  on  the  weekly  or  monthly  payroll.  There 
seems  to  be  some  dispute  as  to  whether,  if  the  benefit  is  paid  to 
the  employer,  his  receipt  is  suflScient.  Without  passing  in  any 
way  on  this  legal  proposition,  it  does  not,  in  the  judgment  of  the 
department,  justify  the  practice  in  question.  Some  of  thetiumer- 
ous  cases  of  this  nature  are  the  following: 

Nicola  Constantini,  of  Mcurtin's  Creek,  Pa. —  This  workman 
was  insured  by  a  factory  policy  running  to  the  Alpha  Portland 
Cement  Company  of  Martin's  Creek,  Pa.,  as  trustee.  His  death 
was  caused  by  a  fracture  of  the  skull.  Under  the  terms  of  the 
policy,  his  beneficiaries  were  entitled  to  $200.  The  local  general 
agent  furnished  a  coroner's  certificate,  stated  that  the  man  had  no 
relatives  in  thi's  country  and  enclosed  the  name-  and  address  of 
his  father  and  mother  in  the  old  country.  Such  agent  later 
forwarded  the  bill  of  the  undertaker  to  the  home  office  of  the 
industrial  department  and  requested  that  $45  be  sent  to  pay  such 
bilK  Such  office,  apparently  as  a  matter  of  routine,  forwarded 
a  draft  for  $46  in  payment  of  the  claim.  The  accident  took  place 
on  June  17,  1908,  and  the  undertaker  was  paid  on  June  26th  of 
the  same  year.  Apparently  no  effort  was  made  to  locate  the  de- 
ceased's father  and  mother  in  Italy.  The  prospective  addition 
to  profits  from  thi's  case  was,  therefore,  $155. 

Subsequently,  in  the  following  September,  the  matter  was  taken 
up  by  the  Italian  Consul  at  Philadelphia.  The  attorney  of  the 
industrial  department,  on  November  17,  1908,  called  to  the  atten- 
tion of  the  industrial  department  manager  that,  in  this  case,  the 
company  had  paid  the  undertaker's  bill,  and  asked  what  course 
was  to  be  pursued.  Ten  days  later,  such  attorney  wrote  the 
Italian  Consul  as  follows: 

"  In  reply  to  your  favor  of  November  12th,  relative  to  the  claim  of  Nicola 
Constantini  (check  No.  284),  desire  to  say  that  our  records  indicate  that 
this  claim  was  disposed  of  shortly  after  the  accident." 
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On  November  28th  the  solicitor  of  the  Italian  Consul  wrote  to 

the  attorney  of  the  industrial  department  for  further  information, 

stating  that  he  had  received  a  communication  from  the  Italian 

authorities  to  the  contrary,  and  that  he  desires  "  the  amount  paid, 

the  date  and  the  person  to  whom  it  was  paid,'^  so  that  he  may 

report  upon  the  case  to  the  authorities  in  Italy,     To  this,  the 

attorney  of  the  industrial  department  replies,  nearly  three  weeks 

later: 

"  I  am  advised  that  payment  was  made  to  A.  C.  Hutchinson  as  payment  of 
funeral  expenses." 

This  letter,  however,  being  written  only  after  another  reminder 

from  the  solicitor  for  the  Italian  Consul.     To  this,  the  solicitor 

for  the  Italian  Consul  replied,  stating: 

"  I  note  what  you  say  about  having  paid  the  money  to  Mr.  Hutchinson  as 
part  of  the  funeral  expense,  and  I  will  thank  you  to  be  kind  enough  to 
send  me  a  copy  of  the  section  under  which  this  was  done,  together  with  a 
copy  of  his  bill,  so  that  I  may  report  the  same  to  the  Royal  Consul." 

The  attorney  of  the  industrial  department  thereupon  replied: 

**  The  payment  was  not  made  in  accordance  with  any  particular  part  of 
the  contract.  The  undertaker  buried  this  party  and  had  no  person  to  pay 
him.  No  claim  was  presented  against  us  and  we  paid  the  money  direct  to 
him  and  took  his  receipt  therefor." 

After  another  exchange  of  letters,  the  solicitor  for  the  Italian 

Consul  wrote : 

"  I  do  not  quite  understand  as  yet  what  claim  the  undertaker  had  against 
your  company,  and  am,  therefore,  asking  you  to  be  kind  enough  to  inform 
me  whether  or  not  the  $46  was  the  entire  benefit  payable." 

To  this,  the  attorney  of  the  industrial  department  replied,  on 

January  11,  1909 : 

"  Desire  to  say  that  the  $45  was  not  a  payment  of  the  full  face  value  of 
the  policy,  but  was  in  payment  of  all  claims  which  were  presented  within 
the  time  required  by  the  provisions  of  the  policy  and  on  which  action  has 
been  barred.  The  undertaker  buried  this  party  and  informed  us  that  there 
were  no  living  claimants  for  the  estate,  and  requested  that  we  pay  the 
undertaker's  bill.  We  did  so,  understanding,  as  I  am  informed,  that  there 
would  be  no  further  claim  presented." 

It  is  unnecessary  to  detail  this  correspondence  further.  Clearly, 
the  industrial  department  of  this  company  was  informed  immedi- 
ately after  the  accident,  that  the  decedent  had  a  father  and  mother 
living  in  Italy,  and  their  names  and  address  were  given.    It  also 
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knew  that  the  employer  was  the  trustee  and  that  it  could  have 
.paid  to  him.  Instead,  in  pursuance  of  its  policy  of  profitmaking 
deception  where  the  beneficiaries  were  in  distant  lands,  it  took 
advantage  of  the  presentation  of  an  undertaker's  claim,  in  effect, 
to  get  rid  of  its  obligation  of  $200  for  $45 ;  apparently  deliber^ 
ately  intending  to  sit  quiet  until  the  period  specified  in  its  policy 
for  presentation  of  claims  by  those  legally  entitled  thereto  should 
elapse,  and  thus,  take  $165  from  ignorant  foreigners,  whose  repre- 
sentative —  in  the  shape  of  the  Italian  Consul  —  it  later  attempted 
to  deceive  as  to  the  transaction,  but  who  ultimately  found  it  out 
Subsequently  this  outrageous  transaction  was  brought  to  the  at- 
tention of  the  United  States  manager  by  the  employer,  and,  on  the 
facts  —  which,  presumptively,  were  fully  known  both  to  the  in- 
dustrial department  manager  and  to  his  brother,  the  attorney  of 
the  industrial  department  —  the  United  States  manager  reversed 
their  rulings  and  saw  to  it  that  the  sum  of  $155  was  paid  to  these 
poor  people. 

In  spite  of  these  facts,  the  industrial  department  manager,  on 
December  15,  1910,  wrote  the  United  States  manager  as  follows: 

"  Replying  to  your  recent  communication  regarding  the  payment  of  the 
$155  claim  to  Nicola  Constantini,  beg  to  advise  you  that  you  have  the  wrong 
impression  of  my  desires  as  to  the  payment  of  this  claim.  You  should  very 
clearly  understand  that  I  took  the  position  with  you  that  final  proofs  were 
not  submitted,  and  tliut  there  was  no  appointment  of  an  administrator,  and, 
as  the  insurance  would  be  payable  to  his  estate,  we  certainly  could  not 
countenance  the  payment  of  the  claim  with  any  degree  of  safety  until  such 
appointment  was  made.  Nor  do  I  approve  of  the  method  in  which  this 
claim  was  paid.  This  is  an  industrial  claim  and  should  have  been  paid  in 
the  regular  way  and  not  by  your  personal  check  »  »  ».  Your  action  in 
this  matter  is  anything  but  what  it  ought  to  be  under  the  circumstances  and 
anything  but  what  I  could  approve  of  or  any  other  individual  who  would 
look  upon  the  matter  in  an  unprejudiced  light." 

Having  said  which,  however,  is  not  a  sufficient  excuse  for  keep- 
ing silent  until  the  contract  period  had  elapsed,  meanwhile  not 
notifying  this  man's  relatives  in  Italy,  and,  after  the  termination 
of  such  period,  practically  marking  the  claim  cancelled. 

Such  conduct  on  the  part  of  the  responsible  officers  of  the  in- 
dustrial department  of  this  company  is  given  the  emphatic  con- 
demnation of  this  department ;  as  it  will  be  by  every  person  who 
believes  in  the  motto  at  the  head  of  the  company's  stationery, 
"A  Square  Deal." 
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Mike  Tavber,  of  Coatsville,  Pa, —  This  insured  was  killed  at 

Coatsville,  while  employed  by  the  Worth  Bros.   Company,  and 

was  covered  by  a  factory  policy  held  by  such  corporation.     The 

local  general  agent  —  by  the  way,  the  son  of  the  undertaker  in 

the  case  —  shortly  after  the  funeral,  wrote  the  home  office  at 

Philadelphia : 

"Kindly  see  if  any  claim  has  been  made.  If  not,  draw  up  a  draft  for 
$40  to  £.  S.  Landis,  to  help  pay  funeral  expenses.*' 

The  chief  adjuster  promptly  sent  the  draft,  enclosing  "  release 

to  be  signed,"  and  adding: 

"As  we  have  no  papers  on  this  case  other  than  your  communication,  we 
will  ask  that  you  see  that  we  are  furnished  with  the  doctor's  report  for  our 
flies." 

Mr.  Landis  —  who  seems  to  have  been  the  undertaker  — 
promptly  executed  a  paper,  which  is  not  a  release  at  all  but  merely 
an  assignment  to  the  insurance  company  of  the  claim  of  $40 
against  the  estate  of  the  deceased.  This  was  in  October,  1910. 
On  November  10th  of  that  year  the  Austrian  Consul  called  atten- 
tion to  the  death  of  the  insured  and  asked  for  information.  The 
company  promptly  replied,  enclosing  blanks  for  proof  of  death 
and,  at  the  same  time,  wrote  its  local  general  agent  as  follows : 

"We  are  enclosing  you  a  copy  of  communication  which  we  are  sending 
Mr.  D.  Winter,  the  Austro-Hungarian  acting  consul  of  this  city.  This  is  in 
the  claim  of  Mike  Tauber,  check  No.  1609,  in  which  case  we  paid  your  father 
$40  for  undertaker's  services.     This  is  for  your  information." 

On  December  23d,  after  the  receipt  of  the  proofs  of  death,  the 

chief  adjuster  wrote  the  Consul  as  follows : 

"  I  beg  to  acknowledge  the  receipt  of  proofs  in  the  case  of  Mike  Tauber, 
and  I  desire  to  say  that,  according  to  our  records,  this  claim  was  disposed 
of  by  taking  the  undertaker's  release  for  the  burial  of  the  said  Mike  Tauber, 
amounting  to  $40.  The  insured  was  killed  while  trespassing  on  the  railroad 
track,  which  is  not  the  property  of  Worth  Bros.,  the  concern  which  he  was 
employed  in.  The  contract  limits  the  amount  of  indemnity  paid  for  this 
more  hazardous  risk.     Our  records,  therefore,  are  marked  satisfied." 

There  seems  to  be  nothing  in  the  files  which  warrants  the  con- 
tention indicated  in  the  second  sentence  of  such  quotation,  namely, 
that  the  insured  had  exposed  himself  to  obvious  risk.  It  may  be 
suggested  that  such  contention  was  an  after  thought.  It  proved 
sufficient,  however,  to  hold  the  $160  thus  saved  in  the  bank  ac- 
count of  this  company. 
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John  Fahin,  of  Martins  Creek,  Pa. —  This  insured  was  also 
covered  by  a  factory  policy,  the  same  running  to  the  Alpha  Port- 
land Cement  Company.  His  death  was  caused  by  sunstroke.  In 
response  to  notice  from  the  local  general  agent,  the  chief  adjuster 
wrote: 

"  Beg  to  enclose  herewith  set  of  proofs  to  he  completedi  provided  there  is  a 
beneficiary  to  claim  indemnity  in  this  case.  If,  however,  there  is  none,  you 
may  tell  the  undertaker  that  we  will  guarantee  his  bill  up  to  $60  only, 
taking  his  release  for  the  same.  Of  course,  you  are  aware  that,  in  cases  of 
this  kind,  the  undertaker  will  run  up  a  bill  practically  to  the  amount  of  the 
insurance  every  time,  which  is  unfair  to  the  relatives,  whoever  they  may 
be." 

The  undertaker  later  rendered  a  bill  for  $72.  The  chief  ad- 
juster then  sent  a  draft  for  $60,  in  full  settlement  of  the  claim. 
The  undertaker  took  such  $60  and  assigned  his  claim  against  the 
decedent's  estate  to  the  insurance  company.  All  this  was  in  Sep- 
tember, 1910.  Thus,  apparently,  was  $140  added  to  the  profits 
of  the  industrial  department  in  that  year. 

The  company  seems  to  have  made  no  effort  to  ascertain  whether 
there  was  a  beneficiary  or,  if  ao,  where  such  beneficiary  resided. 
On  November  2d,  however,  it  received  a  blank  proof  of  death, 
which,  though  signed  by  the  widow,  who  lived  at  Taliandorogd, 
Hungary,  was  not  filled  out,  but  which  was  enclosed  with  a  cer- 
tificate issued  by  the  town  clerk  of  Taliandorogd  township  that  (as 
translated)  asserts  that  she  is  the  widow  and  is  entitled  to  $200 
less  the  funeral  expenses,  payment  of  which  she  asks.  No  atten- 
tion was  paid  to  this  communication  —  perhaps  on  the  technical 
ground  that  the  proof  of  death  was  not  regularly  filled  out.  Sub- 
sequently, in  February,  1911,  a  letter  was  received  by  the  in- 
dustrial department,  which  was  referred  to  its  agents  in  that  terri- 
tory, with  the  result  that  one  of  them,  located  at  Allentown, 
replied : 

"It  appears  that  the  letter  attached  was  written  by  the  son  of  a  man 
killed  at  one  of  the  mills  of  the  Alpha  Portland  Cement  Co.  some  time  ago, 
and  he  desires  to  know  if  the  family  will  get  any  insurance.  The  family  are 
living  in  Hungary,  so  the  letter  states." 

To  such  a  letter  from  the  son,  the  chief  adjuster  replied: 

"  In  reply  to  the  same,  would  state  that  we  hold  a  release  from  the  under- 
taker who  buried  this  party,  in  settlement  of  this  claim.  Therefore  it  would 
appear  that  there  is  no  further  indemnity  due." 
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The  company  at  this  time  held  no  release,  but  only  the  assign- 
ment above  mentioned.  At  this  time,  also,  it  had  on  its  files  the 
imperfect  proofs  of  claim  previously  mentioned. 

The  young  man  again  wrote,  insisting  that  the  $200  mentioned 

in  the  contract  belonged  to  his  mother,  and  expressing  the  opinion 

that  the  burial  expenses  had  not  totaled  up  to  that  sum.     He 

added : 

"  Kindly  be  frank  with  me,  as  I  do  not  wish  this  matter  drawn  out  any- 
longer  and  I  know  you  wish  to  do  the  square  thing.  If  you  feel  that  the 
company  is  entirely  exonerated  from  any  misrepresentation,  will  you  please 
forward  me  the  address  of  the  undertaker  who  had  the  burial  of  my  father 
in  charge.  I  have  just  recently  been  informed  of  father's  death,  and  for  that 
reason  was  unable  to  look  into  the  matter." 

To  this  the  chief  adjuster,  on  March  1,  1911,  replied: 

"  I  beg  to  say  there  was  no  evidence  submitted  to  us  to  show  that  this 
insured  met  his  death  so  as  to  be  entitled  to  indemnity  under  the  accident 
clause  of  the  contract.  As  I  remember  the  case,  we  reimbursed  the  under- 
taker for  the  expense  he  incurred  in  preparing  the  body  for  burial.  Our 
records  appear  to  be  as  above  stated  and  are  marked  satisfied." 

The  clause  "As  I  remember  the  case"  is  significant;  for  the 
number  of  the  claim  is  typewritten  at  the  top  of  such  letter,  thus 
indicating  that  the  man  who  wrote  it  was  familiar  with  the  facts 
in  the  files. 

To  this  letter,  the  son  did  not  reply;  and  the  chief  adjuster, 
having  thus  first  "  satisfied ''  a  claim  of  $200  by  a  payment  of 
$60  to  the  undertaker;  second,  ignored  a  notice  of  claim  sent  by 
the  beneficiary,  and  third,  deceived  the  son  as  to  the  facts  and  thus 
gotten  rid  of  him,  doubtless  felt  content.  This  was  the  status  of 
the  case  when  this  examination  was  begun.  On  May  6,  1911, 
while  such  examination  was  pending,  the  chief  adjuster  sent  $140 
to  the  widow  of  this  insured  at  her  residence  in  Taliandorogd, 
Hungary. 

Thomas  Lahitisky,  of  Coatsville,  Pa. —  The  record  in  this  case 

contains  a  letter  from  the  chief  adjuster,  addressed  to  the  agent  at 

Coatsville,  Pa.,  reading  as  follows: 

"  Relative  to  the  death  of  check  No.  883,  which  happened  on  June  27th, 
beg  to  ask  you  to  make  an  investigation  and  report  on  the  same  whether  the 
insured  has  any  relatives  in  this  country  to  make  the  claim,  and,  if  not, 
whether  you  can  get  off  for  the  funeral  expenses,  as  you  have  done  hereto- 
fore.   If  so,  take  whatever  steps  necessary  to  get  the  proper  release." 
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Evidently  the  agent  could  not  "  get  off  for  the  funeral  ex- 
penses," for  the  files  show  the  payment  of  $200  to  the  adminis- 
trator of  the  decedent's  estate. 

Luigi  Bellando,  of  Renton,  Wdsh. —  This  insured  had  a  contract 

running  direct  to  himself.     While  no  undertaker  intervened  in 

this  case,  the  industrial  department  caused  an  investigati'on  to  be 

made  which  resulted  in  the  Pacific  Coast  manager  referring  the 

case  to  the  home  office  in  Philadelphia,  stating  that  inasmuch  as 

the  beneficiary  lived  in  a  foreign  country  the  case  could  be  better 

handled  from  Philadelphia  than  from  Seattle.     In  so  doing,  he 

gave  the  chief  adjuster  the  address  of  the  beneficiary  in  Italy, 

commenting: 

"  The  Mayor  of  the  town  in  which  the  beneficiary  lives  in  Italy  has  written 
friends  of  the  deceased  here  to  the  effect  that  she  has  never  received  any- 
thing yet  and  is  in  dire  circumstances,  and  asking  them  to  investigate  from 
this  end." 

Such  manager  was  thereupon  asked  to  prepare  proofs  of  death, 
which  was  done  and  the  proofs  furnished  later.  At  the  end  of 
the  examination,  the  claim  had  not  been  paid,  though  the  proofs 
were  received  late  iti  February,  1911.  The  significant  fact,  how- 
ever, is  that  on  the  jacket  of  this  claim  —  which  results  from  an 
accident  on  March  10,  1910  —  are  the  following  words,  in  quota- 
tion and  apparently  in  the  handwriting  of  the  chief  adjuster: 
"  Do  not  stir  up.  See  W.  I.  M."  Such  jacket  also  shows  that, 
though  the  matter  of  an  adjustment  with  the  foreign  beneficiary 
was  suggested  by  the  local  agent  to  the  claim  adjuster  as  far  back 
as  in  April,  1910,  nothing  had  been  done  by  such  adjuster  prior 
to  December  16th  of  the  same  year.  The  significance  of  the  above 
quoted  words  is,  therefore,  apparent. 

Raymond  Nahatsko,  of  Coatsville,  Pa. —  This  insured  was  in- 
cluded in  a  factory  policy  written  to  the  Worth  Bros.  Company. 
The  industrial  department  agent  at  Coatsville  wrote  the  home 
oflSce  in  Philadelphia  that  he  would  have  an  administrator  ap- 
pointed in  a  day  or  two,  adding:  "This  is  a  $200  case.''  The 
chief  adjuster  replied  the  next  day : 

"I  can  see  no  reason  for  your  hurrying  the  settlement  of  this  claim." 
Notwithstanding,  two  days  thereafter,  the  local  agent  replied: 
"This  claim  will  have  to  be  paid.  Have  you  any  special  reason  for  delay?" 
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The  claim  was  paid  in  full  to  an  administrator  named  Landis, 
which  is  also  the  name  of  the  local  agent  and  of  the  undertaker 
who  usually  was  employed  at  Coatsville,  the  two  latter  being 
son  and  father. 

Oeorge  Marinoff,  of  Cement  City,  Mich. —  This  insured  was 
employed  by  the  Peninsular  Portland  Cement  Company,  which 
held  one  of  these  factory  policies.  He  was  injured  while  at  work 
and  subsequently  died.  The  chief  adjuster  referred  this  matter 
to  the  general  agent  at  Jackson,  Mich.  This  brought  a  letter  from 
the  Peninsular  Portland  Cement  Company,  from  which  the  follow- 
ing is  quoted: 

"  We  mailed  your  company  a  full  report  on  the  16th  inst.  This  man 
recently  came  from  Bulgaria,  where  he  has  a  wife  and  three  children.  We 
are  taking  care  of  the  hospital  and  burial  expenses,  so  that  we  may  be  able 
to  send  to  the  wife  the  full  amount  of  his  insurance,  $200.00.  He  has  several 
relatives  working  for  ud,  one  of  them  a  brother  to  his  wife.  Just  what 
course  it  will  be  necessary  to  pursue  we  do  not  know,  unless  you  send  us 
the  check  as  trustee  and  we  will  forward  it  direct  to  his  wife." 

To  this  letter  the  chief  adjuster  replied: 

"  Will  you  kindly  give  us  the  name  and  address  of  the  beneficiary  in  Bul- 
garia, and  we  will  send  her  a  claimant's  blank  to  be  filled  out  and  signed  by 
her  before  the  United  States  Consul  in  that  town,  in  order  to  release  us  of  all 
liability.  We  are,  however,  enclosing  you  blanks  to  be  filled  out  by  the 
attending  physician  and  undertaker,  also  the  employer,  which  you  can  have 
completed  and  return  to  us.  On  receipt  of  the  address  of  the  beneficiary,  we 
will  forward  her  the  papers  and  have  the  draft  drawn  in  her  name  and 
send  direct  to  her." 

In  due  course,  the  Peninsular  Portland  Cement  Company  re- 
plied, stating  that  it  would  fill  out  such  blanks  and  forward  them 
and  adding: 

"We  find  the  address  of  the  beneficiary  is  Mrs.  George  Marinoff,  Pergos, 
Bulgaria." 

The  industrial  department  of  this  company  then  lapsed  into 

silence.    It  did  not  keep  its  promise  to  notify  the  widow  but  let 

the  weeks  and  months  slip  by.    Then,  on  January  31,  1911,  there 

was  inserted  in  its  files  relative  to  this  claim  a  memorandum, 

addressed  to  Mr.  Christie  of  the  liability  department,  apparently 

made  by  J.  C.  Steinbach,  the  assistant  chief  adjuster,  as  follows: 

**  In  reply  to  your  memorandum  of  the  25th  inst.,  referring  to  the  claim  of 
George  Marinoff,  check  No.  143,  employee  of  the  Peninsular  Portland  Cement 
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Co.,  your  claim  No.  51,626,  would  state  that  this  claim  has  been  cancelled  on 
our  records  on  account  of  the  beneficiary  failing  to  make  claim  for  the  same. 
Should  she  do  so  at  any  time  and  we  reopen  the  claim,  we  will  advise  you." 

While  this  claim  is  not  strictly  one  of  a  settlement  with  an  un- 
dertaker, it  indicates  that  the  industrial  department  of  this  com- 
pany, upon  learning  that  the  undertaker  was  settled  with  and  that 
the  beneficiary  resided  abroad,  undertook  to  notify  such  bene- 
ficiary, failed  to  do  so  and  then  cancelled  the  claim  on  its  records 
because  the  beneficiary  had  not  made  proof.  It  thus  added  $200 
to  the  profits  of  the  year. 

The  cases  from  which  the  above  are  taken  are  numerous.  The 
purpose  of  the  claim  department  to  avoid  payment  in  full  is  clear. 
Legal  quibbles,  such  as  absence  of  an  administrator,  inability  to 
secure  a  binding  release  from  the  employer  —  who,  be  it  noted, 
is  the  trustee  of  the  beneficiaries  under  the  terms  of  the  contract  — 
and  disagreement  between  the  laws  of  the  States  affecting  such 
contracts,  are  no  justification.  The  industrial  department  of  this 
company  and  its  chief  officers  knew  what  they  were  about.  The 
chief  adjuster  speaks  of  getting  releases.  What  he  got  were 
assignments  of  debt  —  nothing  more.  But,  with  those  assign- 
ments safely  pigeon-holed  and  silence  the  rule,  it  was  easy  to  cheat 
the  beneficiaries  of  these  ignorant  foreigners. 

As  indicating  the  relation  between  cause  and  effect,  it  is  perti- 
nent to  note  that  the  ratio  of  losses  to  premiums  in  the  industrial 
branch  of  this  company  —  this  on  a  premium  income  of  $912,077.- 
71  in  1910  —  was  but  35.29  per  cent,  which,  with  a  single  excep- 
tion, is  the  lowest  of  all  the  companies  doing  this  class  of  business 
in  New  York ;  while  the  loss  ratio  on  its  weekly  payment  business 
was,  during  the  same  period,  but  21.5  per  cent,  much  the  lowest, 
apparently,  of  any  comp^^ny  operating  in  this  field  in  this  State. 
While,  as  suggesting  greater  care  and  perhaps  decent  fairness  in 
adjustments  made  with  employers  as  distinguished  from  those 
made  with  individuals  insured,  the  loss  ratio  on  factory  business 
during  the  same  period  was  49  per  cent. ;  but  on  individual  busi- 
ness, that  is,  where  the  adjustments  were  made  with  the  policy- 
holder or  his  beneficiary,  the  loss  ratio  was  31.65  per  cent.  These 
ratios,  in  the  opinion  of  the  department,  are  highly  significant. 
They  do  not  indicate,  as  they  might  in  other  fields  of  insurance, 
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clever  underwriting  —  industrial  health  and  accident  policies  be- 
ing sold  practically  to  all  who  will  buy  —  but,  rather,  a  technical 
or  deceptive  treatment  of  loss  claimants,  as  is  pointed  out  in  this 
memorandum.  Indeed,  if,  as  is  stated,  this  company  has  found 
this  class  of  business  unprofitable  in  Europe  and  abandoned  it,  U 
should  either  promptly  do  the  same  here,  or  else,  by  decreasing  the 
benefit  or  increasing  the  premium,  lift  its  loss  ratio  where  it  be- 
longs, and  thus  give  its  policyholders,  at  last,  a  "  square  deal." 

The  first  impression  made  by  the  examiner's  report  was  that 
he  had  been  hypercritical.  The  testimony  brought  out  on  the  hear- 
ing and  a  personal  examination  of  the  files  indicate  that  he  was 
properly  conservative.  It  is  impossible,  in  language  fitted  to  an 
oflScial  document,  aptly  to  characteriize  what  seem  to  have  been 
the  practices  and  methods  of  the  industrial  department  of  this 
corporation  in  settling  with  its  policyholders.  It  appears  to  have 
resorted  to  every  possible  means,  not  merely  to  protect  itself 
against  imposition  —  for  which  it  could  not  be  criticised —  but 
also,  and  more  particularly,  to  cut  and  shave  down  claims,  appar- 
ently without  conscience  and  certainly  without  right.  Its  repre- 
sentatives assert  that,  dealing  as  it  does  with  the  industrial  classes, 
it  must  properly  protect  its  stockholders  and  assets  from  the 
numerous  frauds  which,  it  is  said,  are  perpetrated  on  companies 
doing  this  kind  of  business.  That  may  be ;  but,  protecting  itself 
from  imposition  and  fraud  is  a  very  different  thing  from  using 
clauses  inserted  in  contracts  for  that  purpose  as  a  means  to  impose 
upon  and  defraud  those  who  have  contracted  with  it.  Protective 
clauses  in  insurance  contracts  have  the  same  purpose  as  extreme 
penalties  in  the  criminal  law.  They  are  meant  to  protect  —  in  the 
one  case  —  the  corporation,  and  —  in  the  other  case  —  society, 
itself,  against  the  man  who  is  intentionally  unmoral  or  habitu- 
ally regardless  of  the  rights  of  others.  They  make  it  easy  to 
mete  out  justice  against  such.  But,  it  is  unmoral  to  use  protec- 
tive clauses  and  heavy  penalties  against  those  who  do  not  prac- 
tice fraud  or  habitually  commit  public  wrong.  Tried  by  this 
test,  the  management  of  the  industrial  department  of  this  corpo- 
ration is  found  wanting  and,  to  that  extent,  is  here  officially  con- 
demned. 

The  representatives  of  the  company  challenge  the  conclusions  of 
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the  examiner,  and  attempt  to  minimize  the  effect  of  such  conehi- 
sions  in  several  of  the  eases  cited  by  him  in  his  report.  Each  ha» 
heen  carefully  examined  by  me;  as  has  the  rejoinder  of  the  com- 
pany. I  am  satisfied  that,  in  the  main,  his  recital  of  the  facts  is 
correct  and  his  conclusions  just.  His  report  has,  however,  been 
amended  in  certain  particulars  where,  upon  hearing  all  the  facts, 
I  was  unable  to  agree  with  him. 

It  is  asserted  on  behalf  of  the  industrial  department  manager 
that,  until  this  examination,  he  was  ignorant  of  these  practices; 
that  he  now  condemns  them  and  will  do  everything  in  his  power 
io  make  amends  for  the  wrongs  which  have  been  done.  As  to  the 
future,  the  views  of  this  department  will  be  expressed  a  little 
later.  As  to  the  past,  it  is  not  prepared  to  grant  absolution. 
There  is  enough  in  the  quotations  from  letters  and  memoranda 
contained  in  what  precedes  to  indicate  that  the  industrial  depart- 
ment manager  was,  to  a  considerable  extent  at  least,  cognizant  of 
what  was  going  on.  His  family  and  himself  are  practically  in  con- 
trol of,  or  emphatically  influential  in,  every  function  of  the  indus- 
trial department's  work.  That  their  chief  is  largely  interested  in 
savings  —  not  only  through  adjustments,  but  in  other  ways  —  is 
clear,  from  the  nature  of  his  profit-sharing  contract.  Irrespective, 
therefore,  of  his  technical  responsibility  as  the  head  of  this  de- 
partment, he  is,  in  my  opinion,  chargeable  with  the  conditions  and 
results  here  enumerated.  "Like  master,  like  man"  is  an  old 
saying;  and  it  is  nowhere  more  apt  than  in  an  insurance  corpo- 
ration. 

The  representatives  of  the  industrial  department,  in  several 
cases,  justify  such  defenses  as  change  of  occupation  and  late 
notice,  on  the  ground  of  extran^us  facts,  in  some  instances  not 
proven,  but  from  circumstances  reported  to  them  and  believed  to 
exist.  Such  a  course  is  proper  in  a  case  where  there  is  strong  and 
reliable  groiind  to  suspect  or  believe  that  the  claimant  or  the  bene- 
ficiary is  attempting  to  defraud;  but  not  otherwise.  A  mere 
suspicion  based  upon  a  suggestion  sent  by  the  chief  adjuster  as  to 
what  grounds  there  may  be  through  which  the  company  can  escape 
part  of  its  liability  is  surely  not  enough;  neither  is  newspaper 
gossip.  A  company  such  as  this  should,  in  most  cases;  lean  back- 
ward rather  than  forward,  particularly  when  dealing  with  the 
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widow  or  dependent  beneficiary  of  the  bread  winner  who  was  the 
insured.  Nay,  more;  since  the  smaller  benefit  and  the  weekly 
premium  contract  usually  indicate  that  the  insurance  is  kept  up 
by  the  poorest  and  least  favored  of  the  community,  so  much  t>»' 
more  should  a  company  of  this  class  use  care  and  evenly  balanced 
judgment  —  yes,  to  the  point  of  sympathy  —  in  dealing  with  its 
policyholder.  Indeed,  where  there  is  a  doubt  as  to  the  obligation 
of  the  corporation,  it  should  —  unless  such  doubt  amounts  to  a 
well-supported  conviction  —  be  resolved  in  favor  of  the  insured^ 
and  not,  as  in  the  present  instance,  usually  in  favor  of  the 
company. 

Who  —  besides  the  industrial  manager,  Charles  H.  Boyer  —  is 
responsible  for  these  conditions? 

Joseph  J.  Keist,  who  is  the  manager  of  the  weekly  premium 
branch  of  this  industrial  department.  Several  adjustments  made 
by  his  direction  have  been  criticised  by  the  examiner.  The  prac- 
tices followed  in  the  monthly  premium  branch  were,  to  a  consid- 
erable extent,  followed  by  him.  His  testimony  is  illuminating. 
In  one  case,  he  wrote  the  assured,  Herman  Kash,  that  "  when  the 
policy  was  issued  his  occupation  was  stated  as  a  merchant  tailor,, 
not  working;"  and,  when  the  records  were  brought  to  his  attention 
and  he  was  asked  whence  he  obtained  this  information,  he  re- 
plied :  "  I  took  it  for  granted ;  it  was  not  written  that  way."  In 
another  case,  that  of  Walter  Jackson,  he  wrote :  "  It  appears  from 
the  facts  you  have  sent  in  that,  without  any  question  at  all.  the 
one-fifth  basis  is  the  proper  settlement,  of  $40.  If  you  can  settle 
the  case  in  full  for  this,  do  so.  If  you  can  shave  it,  do  so."  In 
response  to  the  question  of  the  examiner,  "  Why  shave  ? "  and,, 
after  a  long  wait  and  another  question  from  the  examiner,  '^  Is  it 
difiicult  to  answer,  Mr.  Krist?"  he  replied  "Yes;  "  and,  to  an- 
other question,  "  You  have  no  answer  ? ",  said  "  No,  sir ;"  and,, 
when  asked,  "  Is  it  your  method  to  ask  your  agents  to  shave 
claims  that  are  legitimate  ? "  he  replied,  "  Not  as  a  rule." 

Doubtless  because  of  developments  on  this  examination,  Mr. 
Krist  was  —  by  action  of  his  chief,  C.  H.  Boyer,  taken  on  April 
27,  1911  —  displaced  as  the  head  of  the  weekly  payment  depart- 
ment, Mr.  Boyer  then  saying  to  him :  ,      :     , 
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"Having  understood  from  Mr.  Mullen,  who  heard  you  give  testimony 
before  the  New  York  Insurance  Examiner  yesterday,  that  you  admitted,  in 
several  instances,  having  written  to  agents  in  reference  to  death  claims  that 
were  all  right  and  honest,  directing  them  to  settle  them  for  less  than  their 
face,  and  you  having  admitted  same  when  I  took  the  matter  up  with  you,  I 
feel  it  my  duty  to  say  that,  inasmuch  as  you  ought  to  have  known  that  T 
would  not  approve  such  a  treatment  of  a  policyholder,  because  repugnant  to 
the  motto  'A  Square  Deal '  that  you  have  often  beard  me  insist  iipon 
with  agents  —  that  you  are  not  the  right  man  for  adjusting  and  settling 
claims,  and  therefore  have  instructed  Mr.  H.  A.  Riggs  to  act  from  this  day 
as  adjuster  of  the  claims  formerly  under  your  management." 

Mr.  Riggs  is  a  bookkeeper  in  the  office  of  the  industrial  depart- 
ment, without  any  experience  in  this  work. 

J.  C.  Steinbaoh,  who  is  the  next  in  line  to  Chief  Adjuster 
Mullen.  At  least  in  one  of  the  cases  cited  —  that  of  Marinoff  — 
he  is  responsible  for  the  deception  attempted.  He  cannot  be  held 
entirely  blameless  for  the  numerous  wrongs  perpetrated  by  the 
claim  department  itself. 

W.  I.  Mullen,  who  is  the  chief  adjuster,  and  once  was  super- 
intendent of  agencies.  His  name  occurs  frequently  in  the  corre- 
spondence. Whatever  reference  is  made  to  the  chief  adjuster  in 
this  memorandum,  such  reference  is  to  Mr.  Mullen.  More  than 
any  other  man  at  the  head  office,  he  has  set  the  pace  as  to  the  set- 
tlements with  industrial  policyholders.  In  such  settlements  he 
seems  to  start  from  the  premise  that  every  claim  is  fraudulent  and 
must  be  proven  honest.  He  is  fertile  in  suggesting  ways  to  avoid 
liability  or  to  cut  down  amounts  due.  He  is  expert  in  the  tech- 
nique of  this  technical  contract.  The  opinion  of  his  chief  con- 
cerning him  is  indicated  in  a  remark  made  by  C.  H.  Boyer  to  the 
examiners,  while  they  were  questioning  witnesses,  to  the  effect 
that  W.  I.  Mullen  was  the  most  expert  claim  adjuster  in  this 
country  and  that  he  had  the  utmost  confidence  in  him.  This  is 
perhaps  a  reason  —  though  the  counsel  of  the  industrial  depart- 
ment says  he  is  waiting  for  the  completion  of  this  investigation 
before  advising  his  client,  Mr.  Boyer,  what  to  do  in  Mr.  Mullen's 
case  —  why,  when  Mr.  Krist  was  deprived  of  power  (as  pre- 
viously indicated),  Mr.  Mullen,  whose  letters  to  agents  were  far 
more  brutally  selfish  than  were  Mr.  Krist's,  was  instructed  merely 
to  see  to  it  that,  in  adjustments,  claimants  entitled  to  accumula- 
tions be  given  them. 
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J.  B.  BoYER,  who  is  the  head  of  the  legal  department  of  this 
branch  of  the  company's  business.  As  indicated  at  the  hearings, 
he  is  expert  in  the  technique  of  the  technical  legal  decisions  inter- 
preting this  technical  contract.  His  methods  in  dealing  with  even 
such  officials  as  foreign  consuls  are  shown  in  the  quotations  from 
the  records  in  the  Constantini  case;  while  his  willingness,  in 
meritorious  claims,  to  rely  upon  change  of  occupation  or  late 
notice  is  indicated  in  several  other  cases  reviewed  by  the  examiner 
and  by  me.  Perhaps  such  willingness  is  due  to  his  environment ; 
but  the  technique  of  the  law  should  be  the  last  resort  of  the  claim 
department  lawyer  of  an  insurance  company,  save  in  cases  of 
probable  or  palpable  fraud. 

C.  H.  BoYEE,  who  is  the  industrial  department  manager.  The 
views  of  this  department  as  to  such  gentleman's  methods  are  suffi- 
ciently indicated  in  what  precedes. 

The  Home  Office  of  the  Company  in  Scotland.  Such 
home  office  is  a  long  way  off.  On  a  record  such  as  this,  one  is 
tempted  to  wish  that  it  were  nearer  home.  More  even  than 
Charles  H.  Boyer,  is  such  office,  in  the  judgment  of  this  depart- 
ment, responsible  for  the  conditions  here  condemned.  The  for- 
eign directors  of  this  company  cannot  hide  behind  distance  and 
ignorance.  Ships  and  cable  make  communication  easy;  and  the 
geoeral  manager,  Mr.  F.  Xorie-Miller,  seems  to  have  been  fre- 
quently in  the  United  States.  No  evidence  has  been  found  that 
Mr.  Norie-Miller  or  his  associates  on  the  lx)ard  of  directors 
sought  to  check  the  industrial  department  manager  and  his  subor- 
dinates in  what  they  were  doing.  The  sole  slight  evidence  of  real 
interest  in  these  conditions  is  found  in  a  letter  written  by  Mr. 
Norie-Miller  to  C.  H.  Boyer,  in  November,  1908,  in  which,  com- 
menting upon  some  of  the  settlements  which  led  to  criticism  from 
the  insurance  commissioners,  it  is  said : 

"We  have  decided  that  any  matter  in  connection  with  your  department 
coming  into  the  hands  of  insurance  commissioners  must  be  at  once  handed 
over  to  Mr.  Moore  (the  United  States  manager)  to  be  dealt  with  as  he  may 
see  fit,  in  the  best  interests  of  the  company.  We  are  pleased  to  learn  from 
Mr.  Moore  that  this  arrangement  will  be  quite  satisfactory  to  you,  recogniz- 
ing as  you  do  the  difficulty  of  dealing  with  these  departments.  I  am  bound 
to  say  that  the  cases  which  have  gone  into  the  hands  of  the  departments  are 
such  as  to  surprise  me;   for  instance,  I  do  feel  that  you  are  taking  too 
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great  an  advantage  of  your  assured  by  adhering  to  the  ten  days'  notice  in 
cases  that  are  otherwise  genuine.  We  have  a  similar  notice  in  our  policies 
in  Europe  (although  it  is  a  twenty  days'  notice  instead  of  ten)  but,  outside 
of  cases  of  fraud,  we  never  take  advantage  of  that  condition.  This  must  be 
the  course  of  action  that  you  must  follow  on  your  side." 

The  effect  of  this,  now  nearly  three  years  old,  admonition  on 
the  industrial  department  is,  from  present  conditions,  not  appre- 
ciable. Mr.  Moore,  the  United  States  manager,  however,  from 
that  time  on,  did  undertake  the  difficulties  of  dealing  with  such 
departments;  and,  in  every  case  developed  on  this  examination, 
seems  to  have  insisted  upon  settlements  which  were  in  good  con- 
science and  in  accordance  with  the  spirit  rather  than  the  strict 
letter  of  the  contract. 

In  this  connection,  also,  it  should  not  be  overlooked  that,  after 
the  general  agent  has  deducted  his  50  per  cent,  saving  on  the  ad- 
justment, C.  H.  Boyer  his  15  per  cent,  of  what  is  left,  the 
balance  goes  into  the  general  funds  of  the  company;  or  that, 
in  the  correspondence  between  the  Scotch  home  office  and  the 
United  States  branch,  frequent  mention  is  made  of  the  goodly 
profits  and  small  loss  ratio  in  the  industrial  department.  Can  it 
be  that,  at  the  distance  of  Perth,  Scotland,  the  interests  of  the 
stockholders  seem  more  weighty  than  justice  to  the  policyholders 
in  the  United  States  ? 

Having  thus  reviewed  the  facts  developed  on  this  examination, 
both  as  indicating  the  conduct  of  the  industrial  department  of  this 
company  and  as  showing  what  may  be  going  on  in  this  field  if  other 
companies  are  doing  the  same  thing,  it  is  proper  to  indicate  some 
conclusions  as  to  what  must  be  done  by  this  company  if  it  is,  after 
the  expiration  of  its  present  license,  to  continue  to  do  business  in 
the  State  of  New  York. 

1.  The  industrial  department  of  the  General  Accident,  Fire  and 
Life  Assurance  Corporation,  Limited,  must  immediately  inves- 
tigate itself;  to  the  end  that  the  wrongs  which  have  been  com- 
mitted by  it  may  be  undone  and  full  payment  or  restitution  made. 
This  is  emphatically  so  as  to  its  so-called  undertaker  settlements, 
as  to  the  accumulation  benefits  which  have  been  withheld,  and  as 
to  lump  sum  settlements  and  those  based  upon  unwarranted  claims 
of  change  of  occupation.     In  the  cases  like  those  developed  upon 
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this  examination  which  do  not  fall  within  these  categories  the 
same  steps  must  he  taken.  Such  other  cases  as  shall  he  developed 
on  this  self-examination  must  be  treated  in  the  same  way. 
Further,  the  company  must  make  frequent  reports  of  cases  thus 
in  process  of  readjustment,  with  its  conclusions  thereon.  Such 
examination  must  be  made  by  a  person  or  persons  in  no  way  re- 
sponsible for  present  conditions  or  connected  in  any  way  with  the 
industrial  department  or  its  management. 
2.  For  the  future: 

(a)  There  must  be  such  a  reorganization  of  this  department 
as  will,  so  far  as  possible,  separate  any  person  holding  a  position 
of  influence  or  decision  at  the  home  office  who  holds  a  profit- 
sharing  contract  from  any  control,  supervision  or  suggestion  as 
to  the  settlement  and  adjustment  of  claims. 

(b)  Definite  written  instructions  must  be  given  the  general 
agents  and  weekly  department  superintendents  as  to  the  adjust- 
ment of  claims;  which  instructions,  let  it  be  said,  should  render 
permanently  effective  —  not  merely  trumpet  —  the  motto  of  "A 
Square  Deal." 

(c)  It  may  also  be  well  to  establish  at  the  home  office  in  Phila- 
delphia a  committee  on  appeals;  with  the  provision  that  all  im- 
portant claims  as  to  which  there  shall  be  the  slightest  doubt  or  a 
substantial  controversy  between  a  claimant  and  the  company  shall 
be  referred  thereto  for  final  decision. 

(d)  Generally,  such  treatment  of  the  policyholder  public  in 
all  matters,  but  particularly  in  the  settlement  of  claims,  as  will 
satisfy  this  department  and  the  other  insurance  departments  in 
States  in  which  the  company  does  business  that  the  evils  and 
wrongs  developed  on  this  examination  and  reviewed  in  this  memo- 
randum are  no  longer  possible. 

The  lessons  of  the  past  should  also  result  in  the  substitution  for 
the  present  bifurcated  organism  of  the  United  States  branch  of 
an  organism  in  which  the  United  States  manager  will  be  what 
this  department  feels  that  he  should  be  —  not  only  the  titular  but 
the  actual  responsible  head  of  the  corporation  in  this  country. 

It  is  not  impossible  that  the  publicity  which  will  be  given  to 
these  transactions  by  this  memorandum  and  the  examiner's  re- 
port will  be  a  sufficient  warning  both  to  this  company  and  to 
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others,  if  any,  whose  practices  have  been  similar.  But,  that  there 
niay  be  no  misunderstanding  as  to  the  attitude  of  this  depart- 
ment, it  is  here  stated  that  a  prompt,  complete  and  non-technical 
compliance  with  these  requirements  is  essential,  and  that  any 
evasion  thereof  or  return  to  old  methods  will  be  added  ground  for 
a  refusal  to  relicense  at  the  proper  time. 

Those  familiar  with  recent  legislation  in  this  State  will  recog- 
nize that  the  policy  contracts  herein  referred  to  are  those  used 
by  thifl  company  in  the  State  of  New  York  prior  to  January  1, 
1911.  Thanks  to  the  action  of  the  Legislature  of  1910  and  to 
that  of  Massachusetts  for  the  same  year,  as  well  as  to  an  extent  to 
that  of  Minnesota  for  the  year  before,  such  policy  contracts  have 
been  largely  reformed,  and  those  now  issued  in  the  States  men- 
tioned have  modified  clauses  which  make  impossible  some  of  the 
contentions  and  defenses  relied  upon  by  this  claim  department 
That  there  is  room  for  improvement  and  stiffening  even  in  the 
present  New  York  and  Massachusetts  standard  contract  is,  how- 
ever, now  apparent,  and  that  work  may  well  be  undertaken  soon. 
Meanwhile,  this  company  —  should  it  meet  the  views  of  this 
department  —  may  well  evidence  its  repentance  by  hereafter  us- 
ing such  standard  form  not  only  in  New  York,  Massachusetts 
and  Minnesota  —  where,  by  law,  it  must  —  but  in  the  other 
States  —  where  it  should. 

In  justice  to  the  United  States  manager,  Franklin  J.  Moore, 
it  should  be  stated  that,  owing  to  the  complete  separation  of  the 
industrial  department  from  the  other  departments  of  the  com- 
pany, he  is  not  chargeable  with  knowledge  of  the  transactions 
in  such  department,  other  than  in  the  cases  which,  through  the 
intervention  of  the  insurance  departments,  have  been  brought  to 
his  attention.  His  handling  of  such  cases  has  already  been  com- 
mented upon. 

Also,  in  justice  to  the  American  advisory  committee,  it  should 
be  stated  that,  while  presumptively  it  corresponds  to  the  board  of 
directors  of  a  domestic  corporation,  its  functions  are  advisory 
enly  and  it  has  no  power  to  execute  or  control. 

The  examiner's  report,  as  amended  on  the  hearing,  together 
with  the  testimony  and  exhibits,  will  be  made  a  part  of  the  pub- 
lic files  of  this  department.     This  memorandum  will  be  trans- 
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mitted  to  the  home  office  of  the  company  in  Scotland,  and  to  the 
United  States  manager  and  United  States  industrial  department 
manager  at  the  American  home  office  in  Philadelphia,  and,  when 
BO  transmitted,  will  be  attached  to  the  examiner's  report  so  on  file^ 
and,  when  printed,  will  be  transmitted  to  each  of  the  supervising 
insurance  departments  in  the  States  in  which  this  corporation  does 
business. 

WILLIAM  H.  HOTCHKISS, 

Superintendent  of  Insurance. 
Dated  Albany,  N.  Y.,  July  3,  1911. 


STATE  OF  NEW  YORK  —  Insurance  Department 
New  York  Office — 165  Broadway. 

Xew  York,  May  16,  1911. 

Hon.  William  H.  Hotchkiss,  Superintendent  of  Insurance^, 
Albany,  N.  Y. 
Sir:  Acting  under  your  appointment  No.  2589,  dated  Jan- 
uary 4,  1911,  and  annexed  hereto,  I  have  made  an  examination  of 
the  affairs  of  the  United  States  branch  of  the  General  Accident, 
Fire  and  Life  Assurance  Corporation,  Limited,  of  Perth,  Scot- 
land. 

History 

This  corporation  was  organized  on  February  23,  1891,  as  The 
General  Accident  Assurance  Corporation,  Limited,  under  the  laws 
of  Great  Britain.  On  March  2,  1906,  the  name  was  changed  to 
"  The  General  Accident,  Fire  and  Life  Assurance  Corporation^ 
Limited." 

In  1899,  the  corporation  established  the  United  States  branch 
in  the  city  of  Philadelphia  and  deposited  the  sum  of  $250,000  with 
the  Superintendent  of  Insurance  of  the  State  of  New  York.  On 
May  2,  1899,  the  corporation  was  authorized  to  transact  the  busi- 
ness of  insurance  specified  in  subdivisions  second,  third  and  fifth 
of  section  70  of  the  Insurance  Law  of  New  York.  Witli  the  ad- 
dition of  subdivision  9  to  section  70  the  powers  of  tho  corpora- 
tion were  enlarged  to  include  the  class  of  insuranci^  providod  for 
in  the  said  subdivision. 
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The  corporation  now  operates  in  thirty-eight  States  and  Ter- 
ritories of  the  United  States  and  is  transacting  accident,  health, 
liability,  burglary  and  automobile  insurance. 

Management 

United  States  Manager, —  The  management  of  the  affairs  of  the 
United  States  branch  of  the  corporation  is  vested  in  the  United 
States  manager,  who  is  assisted  in  his  work  by  an  advisory  com- 
mittee and  a  finance  committee.  Messrs.  William  S.  Muir  and 
J.  Paul  Haughton,  represented  the  corporation  as  United  States 
managers  from  1899  to  1906.  In  1906,  Franklin  J.  Moore  suc- 
ceeded to  the  office  and  is  the  present  United  States  manager  of 
the  corporation. 

Finance  Committee. —  The  United  States  finance  committee  of 
the  corporation  is  composed  of  Messrs.  Franklin  J.  Moore,  Louis 
C.  Madeira,  Joseph  S.  Clark  and  S.  Roger  Mitchell. 

Advisory  Committee. — The  United  States  advisory  committee  of 
the  corporation  is  composed  of  Messrs.  Franklin  J.  Moore,  Louis 
C.  Madeira,  John  L.  Dudley,  Jr.,  Walter  E.  Hoag,  Charles  H. 
Boyer  and  Henry  G.  Brengle.  The  functions  of  this  committee 
are  advisory  only,  as  its  name  implies.  It  has  no  power  over  any 
of  the  departments  of  the  corporation. 

Comptrollers. —  Merwick,  Mitchell  &  Company,  chartered 
accountants,  audit  the  accounts  of  the  United  States  branch  and 
act  as  auditors  and  comptrollers  for  the  corporation. 

Trustee 

The  Girard  Trust  Company  of  Philadelphia  acts  as  trustee  for 
the  corporation  under  a  trUst  deed,  dated  March  9,  1007. 
Following  are  the  principal  provisions  of  the  trust  deed : 

1.  The  trustee  agrees  to  hold  certain  assets  of  the  corporation  as  a  trust 
fund,  to  invest,  reinvest  and  keep  invested  the  principal  of  the  trust  fund 
in  such  securities  or  real  estate  as  the  finance  committee  of  the  corporation 
for  the  United  States  may,  from  time  to  time,  direct  and  to  hold  the  same 
for  the  protection  of  the  policyholders  of  the  corporation  in  the  United 
SUtee. 

2.  The  corporation  agrees  that  the  fair  value  of  moneys,  securities  and 
real  estate,  comprising  the  principal  held  under  the  deed  of  trust,  shall 
never  be  less  than  the  amount  of  a  reserve  fund  sufficient  to  comply  with 
the  laws  of  the  several  States  into  which  the  corporation  is  admitted  to  trans- 
jiet  business. 
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3.  The  trustee  is  required  to  pay  any  judgment  arising  under  or  by 
virtue  of  any  policy  within  thirty  days  after  notice,  if  the  corporation  de- 
fault in  payment. 

4.  If  the  principal  of  the  trust  should  become  impaired  to  the  ezt^it  d 
25  per  cent.,  and  the  impairment  is  not  made  good  wthin  thirty  days  after 
notice,  the  trustee  is  required  to  apply  the  income  of  the  trust  fund  to  make 
good  such  impairment. 

5.  In  the  event  of  insolvency,  the  trustee  is  required  to  apply  the  trust 
fund  pro  rata  among  the  claimants. 

6.  The  corporation  may  terminate  the  trust  on  notice  in  writing  at  least 
one  year  before  such  termination  and  the  trustee  may  resign  on  like  notice* 

General  Accident  Insurance  Company  op  Philadelphia 

In  1899,  the  directors  of  this  corporation  organized  a  company 
under  the  laws  of  the  Commonwealth  of  Pennsylvania  and  nkmed 
it  "  The  General  Accident  Insurance  Company  of  Philadelphia." 

On  June  30,  1908,  an  agreement  of  reinsurance  was  entered 
into  between  the  General  Accident  lire  and  Life  Assurance 
Corporation,  Limited,  of  Perth,  Scotland,  and  the  General  Acci- 
dent Insurance  Company  of  Philadelphia,  by  the  terms  of  which 
the  former  absorbed  all  the  assets  and  assumed  all  the  liabilities  of 
the  latter.  The  General  Accident  Insurance  Company  of  Phila- 
delphia has  on  deposit  with  the  insurance  department  of  Ohio^ 
securities  of  a  par  value  of  $50,000.  Under  the  laws  of  Ohio^ 
this  deposit  cannot  be  released  until  all  the  obligations  of  the  com- 
pany under  its  policy  contracts  have  been  discharged. 

Reinsurance 

Following  is  a  list  of  companies  which  have  reinsured  all,  or 

part,  of  their  business  with  this  corporation : 

New  England  Mutual  Accident  Association  of  Boston,  Mass.,  May  25,  1899^ 
writing  only  accident  insurance. 
Provident  Mutual   Accident  Association  of   Philadelphia,   Pa.,   March    12^ 

1900,  writing  only  accident  and  health  insurance. 

National  Indemnity  &  Insurance  Company  of  Baltimore,  Md.,  November  1,. 

1901,  writing  health  insurance. 

People's  Surety  Company  of  Xew  York,  September  3,  1907,  the  reinsur- 
ance covered  only  burglary,  theft  and  personal  accident  risks. 

United  American  Life  Insurance  Company  of  Delaware,  with  offices  in 
Philadelphia,  Pa.,  March  24,  1908,  the  reinsurance  covered  only  accident 
and  health  risks. 

General  Accident  Insurance  Company  of  Philadelphia,  Pa.,  June  30,'  1908^ 
writing  only  accident  and  health  insurance. 

Metropolitan  Surety  Company  of  New  York,  Decemlier  24,  1908j  thie  t^ 
insurance  covered  only  burglary  and  theft  risks. 
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Statutory  Deposits 

The  corporation  maintains  the  following  statutory  deposits  with 
insurance  departments  in  the  United  States : 

New  York,  $260,000.  Held  for  the  benefit  of  all  policyholders  residing 
in  United  States. 

Ohio,  $150,000.  Held  for  the  benefit  of  all  policyholders  residing  in  the 
United  States. 

Ohio,  $50,000.  Held  for  the  benefit  of  policyholders  of  the  General  Ac- 
cident Insurance  Company  of  Philadelphia. 

Virginia,  $13,500.  Held  for  the  benefit  of  policyholders  residing  in  Vir- 
ginia. 

Financial  Statement 

The  following  statement  shows  the  condition  of  the  United 
States  branch  on  December  31, 1910 : 

Incomx 
Gross  premiums: 

Accident  and  health $1,  638,  014  41 

Liability   1,  596, 106  37 

Burglary  and   theft    203, 453  06 

Auto  property  damage  558, 225  98                            . 

$3,  995,  799  82 
Less  reinsurance  and  return  premiums 913,172  00 

Net  premiums    $3, 082, 627  82 

Policy   fees    72, 220  00 

Interest  on  bonds  and   stocks 55, 677  85 

Interest  on   deposits   in   banks 4,972  16 

Interest  on  accounts  receivable   125  25                           ' 

Gross  rents  16, 999  80 

Amount  received  from  home  office 1, 222  21 

Gross  profits  on  sale  of  bonds 1, 169  45 

From  all  other  sources 604  05 

Total  income  $3,235,618  69 

Ledger  assets   (as  per  balance  on  December  31,  1909) 2,407,553  83 

Total $5, 643, 172  42 

Disbursements 

Gross  amount  paid  for  losses: 

Accident   and   health    $648, 6o2  20 

Liability    387, 632  53  ': 
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Burglary   ami    theft $68,  449  37 

Auto   property   damage    186, 469  69 

$1,291,203  79 

Less  reinsurance  and   salvage    49, 540  41 

Net  amount  paid  for  losses $1,241,663  38 

Investigation  and  adjustment  of  claims 126,  944  47 

Policy  fees  retained  by  agents 72,220  00 

Commissions   and    brokerage    907, 650  03 

Salaries,  fees  and  all   other  compensations...  189,882  51 

Medical  examiners*   fees  and   salaries 21, 263  30 

Inspections  (other  than  medical  or  claim)    ...  13,353  85 
Rents,  including  $16,999.80  for  company's  oc- 
cupancy of  own   building   36, 849  65 

Repair   and  expenses    (other   than    taxes)    on 

real  estate   4, 755  64 

Taxes  on   real  estate 1,930  50 

State  taxes  on  premiums 52, 576  94 

Insurance  department  licenses  and  fees 9, 088  92 

State  taxes  on  securities    2, 039  60 

Federal  tax   662  50 

Legal  expenses 5, 221  46 

Advertising    3, 624  30 

Printing  and  stationery   25, 781  26                            ; 

Postage,  telegraph,  telephone  and   express 22,  676  08 

Furniture  and  fixtures  4, 183  88 

Remitted  to  home  office 100, 010  19 

Traveling  expenses 17, 383  38 

Office  supplies   2,  279  69 

Entertainment 1, 210  93 

Petty  office  expenses   4,  222  84 

Insurance  association   dues    2,  875  42 

Auditors'  fees 10,219  97 

Trustees'  fees 1,002  22 

Subscriptions  to  publications   779  52 

Premiums  on  bonds  123  75 

Christmas  donations 557  50 

Committee  fees 1, 135  00 

Traveling  agents'  expenses 3, 154  43 

Agents'  balances  charged  off 2,  731  87 

Gross  loss  on  sale  of  bonds 143  50 

Total  dislnirFements    $2,  890, 098  48 

Balance $2, 753, 073  94 

Ledger  Assets 

Book  value  of  real  estate $213, 160  58 

Book  value  of  bonds  1, 718,850  73 
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Book  value  of  stocks $136, 185  35 

Cftflh  in  company's  oiBce 663  43 

Cash  in  trust  companies  and  banks 158, 443  89 

Premiums  in  course  of  collection: 

On   business   written    on    or    after    October 

1,  1910 488,437  02 

On   business    written    prior    to    October    1, 

1910 26, 794  76 

Accounts  receivable 2, 138  19 

Cash  in  branch  offices 8, 500  00 

Total  ledger  assets $2,753, 073  94 

NON-LEDOEB    ASBETS 

Interest  accrued  on  bonds $21, 567  43 

Interest  accrued  on  bank  deposits 617  12 

Total  non-ledger  assets    22, 184  5S 

Gross  assets    $2, 776, 258  49 

Deduct  Assets  Not  Admitted 

Premiums    in    course    of    collection    on    busi- 
ness written  prior  to  October  1,  1910 $26,  794  75 

Book  value  of  bonds  and  stocks  over  market 

value 85,  646  08 

Book  value  of  real  estate  over  market  value..  43,160  58 

Accounts  receivable   2, 138  19 

157,739  60 

Total  admitted  assets  $2,617, 618  89 

Liabilities 

Losses  and  claims: 

Accident  and  health $170, 254  84 

Burglary  and  theft  11.  620  00 

Auto  property  damage   87, 820  00 

Special  reserve  for  unpaid  liability  lotfses....  134,793  85 

Total  unpaid  losses  and  claims $404, 488  69 

Unearned  premiums: 

On  risks  runninsr  one  year  or  less 1, 013. 116  40 

On  risks  running  more  than  one  year 68,022  20 

Advanced  premiums    38, 889  72 

Commissions  on  business  written  on  and  after 

October   1,   1910    162. 812  34 

Bills  and  accounts  due  or  accrued 32, 629  93 

Taxes  due  or  accrued 68, 143  12 

Total  liabilities,  except  capital $1,  778, 102  40 
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Capital   ( statutory  deposit)    $250, 000  00 

Surplus  over  all  liabilities 589, 410  49 

Surplus    to    policyholders $839,  416  49 

Total  liabilities $2, 617,618  B9 


Assets 

jReal  Esfate. —  The  real  estate  owned  bv  the  corporation  consists 
of  a  six-story  office  building  situated  at  the  southwest  corner  of 
Fourth  and  Walnut  streets,  Philadelphia.  The  corporation  ac- 
quired the  land  in  1902  at  a  cost  of  $98,000,  and  constructed  a 
building  thereon  in  1907  at  a  cost  of  $115,000. 

The  entire  building  is  occupied  by  the  United  States  branch  as 
its  home  office.  The  rental  charged  by  the  corporation  for  the 
year  1910  amounted  to  $17,000,  and  the  expenses  of  maintenance 
and  taxes  amounted  to  $6,686.  The  title  to  the  property  is  held 
by  the  trustee.  The  property  was  appraised  in  1908  for  the  corpo- 
ration by  real  estate  experts  at  $190,000,  and  the  probable  rental 
estimated  at  $20,000  per  annum.  The  market  value  of  $170,000, 
as  given  in  the  annual  statement  to  this  Department,  appears  to  be 
a  reasonable  and  conservative  estimate  and  was  allowed  as  the 
proper  value  in  the  foregoing  financial  statement. 

Bonds  and  Stoclcs. —  All  of  the  securities  owned  by  the  corpo- 
jation  appearing  in  Schedule  "  D  "  of  the  annual  statement,  were 
examined  and  appraised  at  their  market  value.  The  statutory  de- 
posits were  verified  from  certificates  issued  by  the  States  of  New 
York,  Ohio  and  Virginia. 

Deposits  in  Banks. —  Deposits  in  banks  were  verified  from  cer- 
tificates furnished  by  the  respective  banking  institutions  and 
reconciled  with  the  records  of  the  corporation. 

Cash  in  Agencies/- — This  item  represents  deposits  maintained 
in  the  agencies  of  the  corporation  in  the  cities  of  New  York, 
Chicago  and  St.  Louis. 

Premiums  in  Course  of  Collection^ —  This  item  represents  the 
gross  amount  due  from  agents  in  all  departments,  except  the  in- 
dustrial department,  on  business  written  subsequent  to  September 
30,  1910.    The  amount  was  reduced  by  $7,246.52. 
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Llabilities 
Unpaid  Claims 
1.  Accident  and  Health* —  The  accident  and  health  business  of 
the  corporation  is  divided  into  two  departments :   Commercial  and 
Industrial. 

(a)  Commercial. — A  critical  examination  of  the  unpaid  claims 
in  the  commercial  department  has  convinced  your  examiner  that 
ihe  reserves  provided  by  the  corporation  specifically  for  each 
-claim,  are  adequate.  While  it  was  found  necessary  to  increase  the 
loss  reserve  for  the  outstanding  claims  in  the  commercial  depart- 
ment by  the  sum  of  $7,420.55,  this  increase  is  due  almost  entirely 
to  the  provision  made  for  claims  that  have  accrued  prior  to  De- 
•cember  31,  1910,  notice  of  which  reached  the  corporation  subse- 
<juent  to  that  date. 

(b)  Indtistrial. —  A  comparison  of  actual  payments  with  the 
specific  estimates  provided  for  unpaid  claims  by  the  industrial  de- 
partment, shows  that  the  claims  in  this  department  are  under^ 
estimated  and  the  reserve  inadequate. 

The  reserve  for  unpaid  claims  in  the  industrial  department  has 
been  increased  by  the  sum  of  $22,592.93,  as  follows: 

Increase  over  company's  estimates $8,  355  38 

Heserve  for  claims  accrued  prior  to  December 
31,   1910,  but  not  reported  until  after  said 

date 14, 237  65 

$22,  592  93 


Outstanding  losses  in  the  industrial  department  are  chargeable 
to  the  agents,  in  accordance  with  the  provisions  of  their  profit- 
sharing  contracts.  This  provision  of  the  contract  has  a  tendency 
towards  influencing  the  manager  of  the  industrial  department  to 
underestimate  the  liability  of  his  department.  Liberal  estimates 
for  outstanding  claims  are,  as  a  rule,  objectionable  to  the  agency 
forca 

2.  Burglary  and  Theft. —  The  reserves  on  unpaid  claims  in  the 
above  department  have  been  increased  by  the  sum  of  $3,045,  due 
principally  to  claims  that  have  accrued  prior  to  December  31, 
1910,  but  not  reported  to  the  corporation  until  after  that  date. 

3.  Automobile  Property  Damage. —  The  loss  reserve  in  this  de- 
partment was  found  to  be  adequate. 
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4.  Special  Reserve  for  Unpaid  Liability  Losses. —  The  special 
reserve  for  unpaid  liability  losses,  as  computed  by  the  corporation; 
in  accordance  with  the  provisions  of  section  86  of  the  Insuranco 
Law,  was  found  to  be  erroneous  and  the  reserve  was  increased 
by  the  sum  of  $3,189.71. 

The  following  table  shows  the  liability  reserve  on  the  basis  of 

the  corporation's  specific  estimates,  and  on  the  bases  provided  by 

the  laws  of  New  York,  Connecticut  and  Michigan : 

Reserve  under  New  York  law $134,  793  85 

Reserve  under  Connecticut  law   344, 540  57 

Reserve  under  Michigan  law 376, 440  00 

Corporation's  estimate  of  present  value  of  outstanding  lia- 
bility losses 397,  872  00 


It  will  be  observied  that  the  reserve  obtained  under  the  New 
York  method  is  lower  than  that  obtained  under  the  Connecticut, 
or  under  the  Michigan,  rule.  In  looking  for  the  causes  of  thi^ 
material  difference,  I  find  that  it  is  due  to  the  fact  that  the  aver- 
age cost  for  each  notice  and  suit  has  materially  increased  on  ac- 
count of  the  automobile  liability  business  during  the  past  five 
years,  but  this  increase  of  the  average  cost  does  not  affect  the 
New  York  reserve,  the  latter  being  based  on  the  experience  of  the 
corporation  on  policies  issued  during  the  years  1901-1905,  in- 
clusive. 

Recognizing  the  inadequacy  of  the  liability  reserve,  as  computed 
under  the  New  York  method,  the  corporation  has,  in  its  annual 
statement  for  1910,  charged  itself  with  a  voluntary  reserve  of 
$260,000  to  provide  for  the  deficiency  resulting  under  the  New 
York  method. 

Unearned  Premiums 

With  the  exception  of  a  few  items  properly  chargeable  as  pre- 
miums paid  in  advance,  the  liability  for  unearned  premiums  was 
found  to  be  computed  correctly,  and  represents  approximately  the 
reserve  required  under  the  provisions  of  section  86  of  the  New 
York  Insurance  Law. 

Commissions  Due  to  Agents 

.  This  item  represents  a  commission  of  33^^  per  cent,  on  the  un- 
collected premiums  of  the  business  written  subsequent  to  Sep- 
tember 30,  1910. 
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Bills  and  Accounts  Due  and  Accrued 

The  corporation  provided  an  estimate  of  $15,000  to  cover  the 
liability  for  accounts  due  and  accrued  on  December  31,  1910.  An 
examination  of  the  vouchers  paid  subsequent  to  the  above  date 
shows  that  the  above  provision  is  inadequate.  On  the  basis  of 
actual  payments,  the  above  liability  amounts  to  $32,629.93,  or  an 
increase  of  $17,629.93  over  the  amount  given  in  the  annual  state- 
ment. 

Premiums  Paid  in  Advance 

With  the  exception  of  $1,215.10,  this  item  represents  premiums 
paid  in  advance  by  the  policyholders  in  the  industrial  department. 

Taxes  Due  and  Accrued 

Liability  for  taxes  has  been  increased  by  the  amount  of  accrued 
taxes  on  real  estate  and  for  taxes  payable  to  the  Federal  gov- 
ernment. 

SUEPLUS 

The  surplus  to  policyholders,  as  shown  in  the  foregoing  state- 
ment, amounts  to  $839,416.49.  It  should  be  noted,  however, 
that  the  provision  made  for  the  liability  loss  reserve,  in  accord- 
ance with  section  86  of  the  New  York  Insurance  Law,  does  not 
adequately  represent  the  true  reserve  for  such  losses.  If  the  lia- 
bility loss  reserve  were  computed  upon  the  basis  provided  by  the 
Michigan  law,  the  surplus  to  policyholders  would  be  reduced  by 
approximately  $242,000. 

Contracts  with  Managers 

The  contract  with  Franklin  J.  Moore,  United  States  manager, 
provides  for  a  salary  of  $20,000  per  annum  and  a  commission  of 
2%  per  cent,  on  the  net  underwriting  profits. 

The  contract  with  Charles  H.  Boyer,  manager  of  the  industrial 
department,  provides  for  a  salary  of  $4,800  per  annum  and  a  com- 
mission of  15  per  cent,  based  upon  the  net  profits  of  the  industrial 
department.  In  March,  1911,  the  directors  of  the  corporation  au* 
thorized  the  industrial  department,  under,  certain  restrictions,  to. 
write  liability  business  in  connection  with  factory  insurance. 

The  contract  with  Victor  C.  Vette,  manager  of  the  railroad 
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-department,  provides  for  a  compensation  based  upon  the  net  profits 
of  the  department,  after  a  deduction  of  20  per  cent,  for  the  eX' 
penses  and  profits  of  the  home  office. 

The  account  with  this  agency  as  of  December  31,  1910,  shows  a 
balance  due  from  the  manager  amounting  to  $8,136,78.  This 
balance  represents  a  sum  remaining  uncovered  after  a  deduction 
of  20  per  cent.  due. the  home  office.  Under  the  terms  of  the  con- 
tract, the  manager  will  not  be  entitled  to  any  profits  until  this 
balance  has  been  repaid. 

Industrial  Department 

The  industrial  department  of  the  corporation  —  under  the  man- 
agement of  Charles  H.  Boyer  —  is  segregated  from  all  the  other 
departments,  and  is  treated  as  an  independent  agency  of  the 
corporation.  It  maintains  a  subsidiary  system  of  accounts  with 
its  agents  and  policyholders,  and  its  business  methods  differ  ma- 
terially from  the  other  departments  of  the  corporation. 

It  issues  policies  on  the  monthly  and  weekly  premium  plan  — 
principally  to  wage  earners  —  providing  for  insurance  in  cases  of 
•disability  resulting  from  illness  or  accident,  and  in  cases  of  death 
resulting  from  accident. 

The  premium  income  during  the  year  1910  on  the  monthly 
plan  amounted  to    $828, 204  01 

The    premium    income    on    policies    issued    on    the    weekly 

premium  plan  for  the  same  period  amounted  to 83, 873  00 

The  total  premium  income  of  this  department  amounted 

to $912,077  01 


The  above  amount  is  equal  to  29.5  per  cent,  of  the  company's 
entire  premium  income  in  the  United  States. 

The  business  of  the  industrial  department  is  divided  into  the  fol- 
lowing classes :  Regular  monthly,  business  and  professional,  fac- 
tory, weekly,  railroad. 

The  regular  monthly  policy  is  issued  to  mechanics  and  artisans 
at  a  minimum  premium  of  $1  per  month.  The  policies  in  this 
<?lass  form  the  largest  part  of  the  business  of  the  industrial  de- 
partment. The  agents  operate  under  a  profit-sharing  contract,  ad- 
justing the  losses  in  their  districts  subject  to  the  approval  of 
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the  home  office.  A  policy  fee  of  $3  is  payable  by  the  insured  to 
the  agent  upon  the  issue  of  a  regular  monthly  policy,  and  a  policy 
^ee  of  $5  upon  the  issue  of  a  business  and  professional  policy. 

The  policy  fees  collected  and  retained  by  the  agents  are  not  re- 
ported to  the  industrial  department  and  do  not  enter  into  the  ac- 
•counts  of  the  corporation.  On  an  average,  10  per  cent,  of  the 
business  lapses  every  month. 

The  weekly  policy  is  issued  at  a  minimum  premium  of  ten  cepts 
paid  to  solicitors  who  make  house  to  house  collections.  The  busi- 
ness is  conducted  by  salaried  superintendents  who  employ  solicit- 
-ors  or  agents.  These  agents  receive  as  compensation  16  per  cent, 
of  their  collections  and  a  special  salary,  based  upon  the  weekly  in- 
crease of  their  business.  The  methods  of  operation  are  similar  to 
the  methods  employed  by  the  life  insurance  companies  transacting 
industrial  business.  The  business  of  the  weekly  department  shows 
an  average  lapse  ratio  of  80  per  cent,  in  any  given  year. 

The  factory  policy  is  in  form  workmen's  collective  insurance. 
The  policy  is  issued  to  the  employer,  as  trustee  for  his  employees, 
under  an  agreement  whereby  the  premiums  are  deducted  from  the 
^ages  of  the  employees. 

The  railroad  installment  department  is  conducted  from  Indian- 
:Bpolis  under  the  management  of  Victor  C.  Vette,  who  operates 
the  agency  under  a  special  profit-sharing  contract.  This  agency 
insures  railroad  employees  only. 

Contracts  with  Agents 

The  compensation  of  the  agents  in  the  industrial  department 
is  based  upon  50  per  cent,  of  the  net  profits  of  the  business.  On 
December  31, 1910,  the  balances  due  from  agents  in  the  industrial 
department  for  advances  made  to  them  amounted  to  $196,217.58. 
This  sum  is  made  up  as  follows  : 

Advances  to  agents,   1903-1907 $56,  569  32 

Agents'   weekly  salaries,    1908-1910 126, 148  26 

Advances  to  R.  R.  Dept.,  1908-1910 13, 600  00 

Total $196,217  68 


This  item  is  not  treated  as  an  asset  on  the  books  of  the  corpo- 
rration. 
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Ratio  of  Losses  to  Premiums 

An  analysis  of  the  premium  income  and  losses  in  the  industrial 
department  shows  that  the  loss  ratio  is  highest  in  the  factory  class^ 
reaching  nearly  49  per  cent,  of  the  premium  income. 

As  the  employer  is  the  trustee  for  the  employees  under  the- 
provisions  of  the  factory  policy,  and  is  frequently  a  policyholder 
of  the  corporation  under  the  employers'  liability  policy,  he  takes 
mote  or  less  interest  in  the  adjustment  of  claims  and  in  the  fair 
treatment  of  his  employees  by  the  agents  of  the  corporation. 

The  loss  ratio  in  the  next  important  class,  i.  e.,  regular  monthly 
policies,  is  equal  to  35.29  per  cent,  of  the  premium  income.  This 
class  forms  the  largest  part  of  the  business  of  the  industrial 
department. 

The  lowest  loss  ratio  is  to  be  found  in  the  weekly  department. 
The  policyholders  in  this  class  receive  only  21.5  per  cent,  of  the 
premium  income.  The  weekly  department  was  organized  in  1908. 
It  is  claimed  by  the  company  that  the  business  is  experimental 
as  to  rates  and  benefits  and  that  there  has  been  no  adequate  tabu- 
lated experience  to  serve  as  a  guide. 

Claim  Department 

William  I.  Mullen,  chief  adjuster  of  the  industrial  department, 
is  in  charge  of  the  claim  department  and  is  responsible  for  his 
acts  to  the  manager  of  the  industrial  department. 

In  the  adjustment  of  losses,  the  claim  department  proceeds  upon 
the  theory  that  one  claim  oat  of  every  five  is  fraudulent,  and 
that  the  loss  ratio  must  not  exceed  40  per  cent,  of  the  premium 
income. 

The  assumption  that  20  per  cent,  of  the  claims  reported  to  the 
industrial  department  are  fraudulent  is  not  based  upon  the  ex- 
perience of  this,  or  any  other,  corporation.  While  it  is  true  that 
approximately  20  per  cent,  of  the  claims  reported  to  the  industrial 
department  are  rejected  by  the  corporation  and  its  adjusters,  this 
large  percentage  of  rejections  is  due  principally  to  the  restrictions 
of  a  narrow  contract,  the  provisions  of  which  are  technically  con- 
strued, and  to  the  methods  in  vogue  in  the  claim  department  of 
the  corporation. 

In  the  States  of  Xew  York  and  ^Massachusetts  the  policy  con- 
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tract  issued  by  the  corporation  from  January  1,  1911,  has  been 
reformed  to  comply  with  the  standard  provisions  prescribed  by  the 
]aw3  of  these  States. 

Methods  of  Settlement 

It  is  the  policy  of  the  industrial  department  to  strictly  enforce 
the  provisions  of  the  contract  —  where  such  enforcement  is  of  bene- 
£t  to  the  corporation  —  and  to  ignore  the  provisions  that  are  of 
benefit  to  the  policyholders. 

The  following  illustrations  indicate  the  methods  employed  by 
the  industrial  department  of  the  corporation  in  the  adjustment 
of  losses : 

Occupation, —  The  policy  provides  for  a  reduction  of  indemnity 
in  cases  where  the  insured  has  changed  his  occupation,  or  was 
injured  while  doing  any  act  or  thing  pertaining  to  a  more 
hazardous  occupation. 

The  reduction  of  the  indemnity  under  the  above  provisions  is 
frequently  based  on  technical  grounds  and,  in  some  cases,  is  not 
even  warranted  by  the  manual  of  rates  in  use  at  the  time  of  the 
issue  of  the  policy. 

The  extent  to  which  the  practice  is  carried  on  may  be  judged 
from  the  following  eases: 

In  the  case  of  George  P.  Sweatland,  Claim  No.  59,908,  the 
insured,  whose  occupation  was  that  of  an  electrical  worker,  was 
drowned  while  engaged  in  the  sport  of  hunting  frogs.  The  policy 
provided  an  indemnity  of  $300.  The  company  reduced  the  occu- 
pation of  the  insured  to  that  of  "  hunter,"  and  oflFered  the  bene- 
ficiary $100. 

In  the  case  of  Fred  W.  Sawyer,  Claim  No.  89,641,  the  insured, 
whose  occupation  was  that  of  an  insurance  agent,  was  injured 
while  engaged  in  saving  his  house  from  fire.  The  company  re- 
duced the  occupation  of  the  insured  to  that  of  a  *^  volunteer  fire- 
man.'' 

In  the  case  of  Robert  O'Brien,  Claim  No.  4,617,  the  policy- 
holder was  insured  as  a  structural  ironworker.  When  injured 
hia  occupation  was  *^  painter  of  bridges."  The  manual  of  rates 
provides  the  same  indemnity,  viz. :  $200  in  either  of  the  above 
occupations.  The  company  reduced  the  indemnity  to  $100  on 
account  of  change  of  occupation,  without  reference  to  the  manual. 
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Late  Notice. —  Notice  of  disability  must  be  given  within  teiii 
days  after  the  date  of  the  accident.  If  not  given  within  the  teii» 
days  the  policy  provides  for  a  reduction  of  the  indemnity  to  one- 
fifth  of  the  principal  amount. 

Ernest  Biehl,  Claim  No.  30,004,  was  insured  under  a  factory 
policy  which  provided  an  indemnity  of  $30  per  month.  The  in- 
sured sustained  serious  injuries  which  confined  him  to  the  hos- 
pital for  the  period  of  one  year.  The  accident  occurred  on  No- 
vember 11,  1907,  and  the  liability  department  of  the  corporation, 
was  notified  of  the  accident  on  November  13,  1907.  Under  the 
provisions  of  the  policy  the  insured  was  entitled  to  t$360.  The 
claim  was  legitimate  in  every  respect  and  presented  no  meritorious- 
defenses.  The  company  contested  the  case  in  the  courts  on  the 
ground  of  late  notice  —  on  the  theory  that  notice  to  the  liability 
department  was  not  notice  to  the  industrial  department — and  oa 
the  further  ground  that  the  employee  was  not  the  proper  party 
plaintiff,  the  policy  being  written  in  the  name  of  the  employe!- 
as  trustee  for  his  employees. 

It  is  claimed  by  the  United  States  industrial  department  man- 
ager  that  he  relied  upon  these  defenses  believing  that  there  wa* 
collusion  and  for  the  purpose  of  gaining  time  for  a  proper  in- 
vestigation.    The  claim  was  finally  compromised  for  $200. 

In  the  case  of  Walter  B.  Hodger,  Claim  No.  56,775,  the  in- 
sured was  killed  on  July  2,  1909.  Notice  was  two  days  late  and,, 
although  the  claim  appears  to  be  legitimate  in  ^11  respects,  the 
company  reduced  the  indemnity  from  $400  to  $80. 

CorUrihviory  Negligence, —  Exposure  to  obvious  risk  of  injury 
or  known  danger  reduces  the  indemnity  to  one-fifth  of  the  amount 
that  would  otherwise  be  payable  under  the  provisions  of  the 
policy. 

Reductions  under  the  above  provision  are  numerous.  I» 
nearly  all  cases  where  the  insured  sustained  injury  while  cross- 
ing a  railroad  track  the  company  has  interposed  the  defense  of 
contributory  negligence. 

In  the  case  of  Vincent  Hadley,  Claim  No.  78,^15,  the  insured 
was  drowned  while  bathing.  The  indemnity  was  reduced  on  the 
ground  of  exposure  to  obvious  risks  of  injury  or  known  danger. 
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CondUionless  Policy. —  This  policy  is  described  in  the  manual 

issued  to  agents  as  follows : 

"  This  combination  accident  and  health  policy  contains  none  of  the  usual 
conditions  and  restrictive  provisions,  thereby  making  it  practically  a  promise- 
to  pay  upon  presentation  of  satisfactory  proof  of  loss." 

Certain  diseases  —  which  are  excepted  under  the  provisions  of 
the  r^ular  policy  —  are  covered  by  this  policy,  and  the  clauso 
which  reduces  the  indemnity  to  one-fifth  of  the  original  amount 
in  certain  events  —  among  others  contributory  negligence  —  is 
eliminated  from  its  provisions. 
,  An  additional  premium  of  35  per  cent,  is  charged  in  considera- 
tion of  the  increased  benefits  provided  by  this  policy. 

Thomas  Prater,  a  policyholder,  who  was  insured  under  tine 
above  form  of  policy,  was  killed  by  a  street  car.  The  policy  pro- 
vided an  indemnity  of  $200  in  case  of  accidental  death.  The 
daim  department  attempted  to  reduce  the  indemnity  to  $100  on 
the  theory  of  contributory  negligence,  regardless  of  the  fact  that 
the  "  conditionless  "  policy  offered  no  valid  reason  for  such  re- 
duction.  The  attitude  of  the  chief  adjuster  is  shown  in  the  fol- 
lowing letter  written  to  the  agent,  and  dated  December  7,  1910  r 

"Relative  to  the  claim  of  Thomas  Prater,  I  heg  to  say  that  we  offered  an 
adjustment  of  $100  in  this  case,  owing  to  the  fact  that  it  was  not  clear  to 
us  that  this  man  met  his  death  without  obvious  risk  of  injury  or  danger  to- 
himself.  Of  course  we  understand  that  the  policy  makes  no  exception  to  this, 
but  at  the  same  time,  every  agent  has  the  interest  of  his  business  at  heart 
and  the  low  loss  ratio  in  his  district,  and  if  there  were  any  signs  of  care- 
lessness on  the  part  of  the  assured,  surely  it  is  the  agent's  duty  to  take- 
advantage  of  the  same  and  try  to  compromise  the  case  for  the  lowest  sum 
possible  under  the  circumstances." 

Double  Indemnity. —  W.  E.  Stevenson,  Claim  No.  82,347,. 
carried  a  policy  providing  an  indemnity  of  $500,  with  a  rider 
attached  to  the  policy  doubling  the  amount  of  insurance  for  acci- 
dent due  to  collisions,  derailments  and  wrecks.  The  insured  was 
killed  in  a  collision  September  18,  1910.  On  November  22,  1910,. 
the  chief  adjuster  writes  the  following  letter  to  Mr.  V.  C.  Vette, 
the  general  manager  of  the  railroad  department : 

"  Relative  to  the  W.  E.  Stevenson  claim  I  beg  to  say  that  if  you  can  get 
off  this  claim  with  full  release  for  $500  at  this  time,  do  so  at  once.  If,  how- 
ever, you  feel  that  you  must  pay  $1,000  in  the  case,  or  if  $1,000  is  demanded 
by  the  beneficiary,  do  not  pay  same  until  further  notice  from  this  office.  It 
seen^  to  me  I  would  take  a  chance  at  this  time  of  getting  off  the  claim  for 
$500  and  pay  no  attention  whatever  to  the  rider." 
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On  November  23,  1910,  Mr.  Vette  forwarded  draft  for  $500 
to  the  beneficiary,  requesting  a  testimonial  letter  on  account  of 
the  promptness  in  paying  the  claim.  The  beneficiary  declined 
the  tender,  employed  attorneys,  and  the  claim  was  finally  com- 
promised for  $900. 

On  June  12,  1911,  V.  C.  Vette  writes  to  the  chief  adjuster  ad- 
vising him  that  he  succeeded  in  saving  $100  under  the  rider 
feature. 

Total  Confinement — To  be  entitled  to  illness  indemnity,  the 
insured  must  establish  total  and  continuous  confinement  within 
the  house. 

Sufferers  from  tuberculosis  find  it  diflScult  to  establish  such  con- 
finement, since  the  nature  of  the  disease  requires  outdoor  treat- 
ment. 

In  the  case  of  Frank  A.  Danforth,  Claim  No.  37,424,  the  lia- 
bility was  denied  on  the  ground  of  non-confinement.  The  insur- 
ance department  of  Maine  intervened  on  behalf  of  the  claimant 
and  the  company  adjusted  the  claim  on  the  basis  of  one-fifth  in- 
demnity. 

Double  Reductions. —  The  following  case  is  an  illustration  of 
the  method  which  enables  the  industrial  department  to  apply  two 
or  more  reductions  to  the  same  claim : 

James  J.  Rodgers,  Claim  No.  66,689,  whose  occupation  is 
given  as  superintendent  of  a  shipyard,  was  killed  by  a  locomotive 
while  crossing  a  railroad  track  on  January  17,  1910.  The  policy 
provided  for  an  indemnity  of  $500  and,  as  the  policy  was  five 
years  in  force,  the  accumulations  under  the  clause  providing  an 
additional  50  per  cent,  increased  the  face  value  of  the  policy  to 
$750. 

The  industrial  department  reduced  the  occupation  of  the  in- 
sured, without  good  reason,  to  that  of  a  captain  of  a  tug  boat, 
made  a  further  reduction  on  account  of  contributory  negligence, 
ignored  the  accumulations,  and  offered  the  widow  the  sum  of  $60. 
This  offer  was  declined  by  the  beneficiary  in  a  letter  dated  Feb- 
ruary 9,  1910,  which  reads  in  part  as  follows: 

**  I  consider  your  attempt  at  sharp  practice  towards  a  widow  and  four 
small  children  as  despicable  as  can  be  imagined,  and  if  you  have  been  success- 
ful heretofore  in  your  dealings  with   beneficiaries  who  have   accepted  your 
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meagre  settlement,  either  from  poverty  or  idiocy,  you  will  find  that  I  am 
not  to  be  placed  in  either  class.  Am  intelligent  enough  to  know  my  righta 
and  have  friends  enough  to  see  that  I  get  justice." 

The  industrial  department  increased  its  offer  from  $60  to  $90 
and  from  $90  to  $150.  The  case  is  now  pending  in  the  courts  of 
New  Jersey.  The  company  abandoned  all  defenses  except  that  of 
contributory  negligence. 

Injuries  Intentionally  Inflicted. —  The  policy  provides  for  a 
reduction  of  the  indemnity  to  one-fifth  of  the  principal  amount 
if  the  injuries  are  intentionally  inflicted  upon  the  assured  by  any 
person  other  than  himself. 

In  the  case  of  Peter  Drost,  Claim  No.  89,212,  the  policy  pro- 
vided an  indemnity  of  $300.  The  insured  was  killed  by  his  son 
while  the  latter  was  believed  to  be  insane.  The  claim  department 
construed  the  injury  as  intentionally  inflicted,  reduced  the  in- 
demnity from  $300  to  $60  and  made  a  further  reduction  from  $60 
to  $40  on  account  of  occupation. 

Breach  of  Warrajity. —  It  is  not  the  practice  to  obtain  a  written 
application  from  all  of  the  assured.  The  agent  fills  out  the  appli- 
cation, which  becomes  part  of  the  contract  and  the  schedule  of 
warranties  contained  therein  is  binding  upon  the  assured  upon  his 
acceptance  of  the  policy. 

The  following  claim  was  rejected  on  account  of  breach  of 
warranty : 

Arthur  L.  Stone,  Claim  No.  68,616. —  The  assured  was  induced 
by  the  agent  to  change  his  form  of  contract  from  a  "  regular 
monthly  "  to  a  "  business  and  professional."  The  application  was 
filled  out  by  the  agent  and  forwarded  to  the  Philadelphia  oflice. 
The  agent  omitted  to  state  in  the  application  that  the  applicant 
was  previously  insured.  This  omission  was  treated  as  a  breach  of 
warranty  and  the  claim  was  cancelled. 

Accumulations. —  The  policy  contract  provides  that  each  con- 
secutive full  year's  renewal  of  the  policy  shall  add  10  per  cent,  of 
the  original  principal  sum  of  the  policy  to  the  benefit  provided  for 
loss  of  life,  but  all  such  additions  shall  never  exceed  50  per  cent, 
of  the  principal  sum.  While  the  language  of  this  clause  differs  in 
the  various  forms  of  the  policy  contract,  the  same  intention  exists 
in  all  of  the  contracts,  namely,  to  encourage  and  reward  persistent 
policyholders. 
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The  provision,  however,  is  so  frequently  ignored  in  the  settle- 
ments that  the  payment  of  accumulations  forms  the  exception 
rather  than  the  rule.  But  few  beneficiaries  appear  to  be  familiar 
with  this  provision  and  the  adjusters  take  advantage  of  their 
ignorance. 

In  the  case  of  Charies  F.  Massey,  Claim  No.  90,667,  the  agent, 

A.  W.   Crossett,  under  date  of  February  25,   1911,  writes  as 

follows : 

^W.  I.  Mullen: 

"Dear  Sir:  Yours  of  Feb.  21,  regarding  the  Massey  settlement  received. 
I  will  Bay,  Mullen,  it  was  pretty  hard  to  get  this  woman  to  sign  anything. 
However,  I  have  got  it  bound  up  good  and  solid  and  saved  you  about  four 
10  per  cent.  Increases,  as  he  had  been  with  us  four  or  five  years." 

The  agent  succeeded  in  obtaining  a  testimonial  letter  from  the 
beneficiary  in  the  above  case. 

Compromising  Death  Claims, —  There  appears  to  be  a  well-de- 
fined policy  which  encourages  the  compromij^e  of  all  legitimate 
death  claims  for  reduced  amounts  regardless  of  the  provisions  of 
the  policy. 

In  the  case  of  M.  Beasley,  Claim  No.  56,325,  the  policy  pro- 
vided an  indemnity  of  $1,000  in  case  of  accidental  death.  The 
insured  was  killed  by  lightning  and  the  indemnity  reduced  to 
$875.  The  facts  in  the  case  did  not  justify  the  reduction.  In  the 
letter  to  the  agent  dated  July  20,  1901),  ^fr.  0.  H.  Boyer  writes  in 
'part  as  follows : 

"I  would  like  to  have  you  go  to  Benson  immediately  and  make  a  thorough 
investigation  and  report  to  us  the  full  findings,  in  order  that  we  may  adjust 
the  claim  at  as  early  a  date  as  possible.  This  is  the  only  death  claim  we 
have  ever  had  from  lightning  and  if  it  is  good  and  straight  and  all  right,  we 
want  to  pay  it  as  quickly  as  possible.  If  you  can  cut  anything  out  of  the 
principal  sum  of  $1,000  we  would  be  more  than  glad  to  have  you  take  it  up 
with  the  executor,  J.  W.  Neighbors,  who  would  be  their  authorized  repre- 
sentative. If  he  will  sign  an  agreement  to  settje  for  anything  under  $1,000 
kindly  take  same  and  submit  it  to  us." 

In  the  case  of  Elmer  E.  Bailes,  Claim  Xo.  76,950,  the  policy 

provided  for  an  indemnity  of  $500.     On  June  30,  1910,  Chief 

Adjuster  Mullen  writes  to  the  agent  as  follows: 

"  The  policy  calls  for  $600.  The  occupation  is  given  as  that  of  ticket  agent 
At  station.  I  think  it  would  be  well  for  you  to  get  off  this  claim  as  soon  as 
possible.    If  you  can  make  an  adjustment,  provided  everything  points  to  the 
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fact  that  this  claim  is  just  according  to  the  terms  of  the  contract,  for  $300, 
without  furnishing  further  proofs,  I  will  take  care  of  your  draft  when 
;pre8ented/' 

In  the  case  of  Francisco  Spado,  Claim  Xo.  6,5GG,  the  insured 

carried  a  policy  providing  an  indemnity  of  $200.     As  the  policy 

ivas  less  than  six  months  in  force,  the  beneficiary  was  entitled  to 

one-half  the  amount,  or  $100.     On  February  7,  1911,  Joseph  J. 

Krist,  the  manager  of  the  weekly  department,  writes  to  the  agent 

:as  follows: 

"I  know  that  this  policy  is  not  yet  in  full  benefit.  It  is  not  yet  six 
months  old  and  therefore  full  indemnity  would  be  $100.  If  you  find  this  is 
41  legitimate  claim  you  might  offer  the  beneficiary  $50  in  full  and  complete 
settlement.'' 

It  is  asserted  on  Wialf  of  the  United  States  industrial  depart- 
ment manager  that  this  claim,  as  well  as  the  claim  of  Elmer  R. 
Bailes,  previously  cited,  wa^  adjusted  without  his  knowledge  or 
direction  and  that  he  does  not  approve  the  attitude  assumed  by  the 
department  heads  under  him. 

Settling  Without  Proofs 

It  is  the  practice  to  offer  a  compromise  settlement  immediately 
after  an  investigation  of  the  cause  of  death  and  before  the  bene- 
ficiary has  submitted  the  final  proofs.  The  following  will  serve  as 
an  illustration : 

In  the  case  of  Peter  Mettendorf,  Claim  No.  74,812,  the  policy 
provided  an  indemnity  of  $200.  The  preliminary  notice  filed  by 
the  assured  and  the  investigation  by  the  agent  showed  that  the 
claim  was  legitimate.  The  agent  was  thereupon  instructed  to 
adjust  the  claim  for  $100  without  proofs. 

Settlements  of  this  character  are  frequent.  The  offer  of  an 
immediate  cash  payment  comes  at  a  time  when  the  beneficiary  is 
in  distr^s  and  willing  to  accept  a  reduced  amount.  To  take  ad- 
vantage of  such  a  situation  is  unfair  and  unjust.  The  manager 
of  the  industrial  department  defends  the  practice  on  the  ground 
that  the  company  has  a  right  to  compromise  claims  in  all  cases 
where  the  beneficiary  is  willing  to  accept  the  reduced  amount, 
which  he  terms  a  "  lump  sum,"  in  settlement  of  the  claim. 
Messrs.  Mullen  and  Krist  of  the  industrial  department  regard 
these  settlements  in  the  nature  of  speculation. 
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Undertakers 

In  all  cases  where  the  insured  meets  with  accidental  death  leav- 
ing no  relatives,  or  whose  relatives  reside  abroad,  it  is  the  practice 
to  dispose  of  the  claim  by  paying  the  undertaker  an  amount  of 
from  $40  to  $60,  and  to  mark  the  claim  as  satisfied  on  the  records, 
of  the  corporation. 

The  cases  that  have  come  under  my  observation  were  all  factory 
policies  where  the  employer  is  named  as  the  assured  and  trustee 
for  his  employees. 

The  manager  of  the  industrial  department  defends  this  practice 
on  the  ground  that  in  the  absence  of  an  administrator  there  is  no 
claimant  and  that  a  payment  to  the  trustee  will  not  release  the 
corporation  from  all  liability.  An  examination  of  the  several 
cases  shows,  however,  that  the  practice  is  consistent  with  a  desire 
to  avoid  payment  of  the  full  amount  of  the  claim. 

The  Case  of  Nicola  Constantini. —  This  policyholder  was  in- 
sured under  a  factory  policy  of  the  Alpha  Portland  Cement  Com- 
pany providing  an  indemnity  of  $200  in  case  of  accidental  death. 
He  was  killed  on  June  17,  1908,  and  the  company  was  imme- 
diately notified  of  his  death.  The  names  and  addresses  of  the 
relatives  residing  in  Italy  were  also  furnished  to  the  company. 
On  June  26,  1908,  the  company  paid  the  undertaker  the  sum  of 
$45  and  marked  the  claim  as  satisfied  on  the  records.  In  Sep- 
tember, 11H>8,  the  Italian  Consul  became  interested  in  the  claim 
and  on  behalf  of  the  claimants  in  Italy,  demanded  information  re- 
garding the  disposition  of  the  claim.  On  November  27,  1908^ 
after  consulting  with  the  manager  of  the  industrial  department^ 
the  attorney  for  the  industrial  department  writes  to  the  repre- 
sentative of  the  Italian  government  as  follows : 

"In  reply  to  your  favor  of  November  12th,  relative  to  the  claim  of 
Nicola  Constantini,  cheek  No.  284,  desire  to  say  that  our  records  indicate 
that  this  claim  was  disposed  of  shortly  after  the  accident/' 

The  correspondence  in  the  case  continued  in  this  evasive  manner 

until  June  17,  1909  —  exactly  one  year  after  the  occurrence  of  the 

accident.    On  that  date  the  manager  of  the  industrial  department 

writes  to  the  Italian  Consul  as  follows : 

"Replying  to  your  communication  referring  to  the  beneficiary  of  Nicola 
Constautini,  beg  to  advice  you  that  no  evidence  has  been  submitted  that  any 
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one  has  any  claim  as  beneficiary  under  the  policy  of  the  Alpha  Portland 
Cement  Company,  and  in  the  absence  of  such  information  there  can  Be  no 
TecoYery  at  this  time  under  the  contract,  as  the  above  named  party  died  more 
than  a  year  ago." 

The  case  dragged  along  for  a  period  of  two  and  a  half  years, 
the  correspondence  showing  clearly  a  desire  on  the  part  of  the  in- 
dustrial department  to  avoid  the  payment  of  this  claim  which  was 
legitimate  in  all  respects.  The  employer  finally  appealed  to  the 
United  States  manager  of  the  corporation  who  ordered  the  pay- 
ment of  the  balance  of  $155  to  the  trustee  for  the  benefit  of  the 
c-laimants,  against  the  protest  of  the  manager  of  the  industrial 
department. 

In  the  case  of  Thomas  Lavinsky,  Claim  No.  77,148,  the  chief 

adjuster  writes  as  follows: 

"  I  beg  to  ask  you  to  make  investigation  and  report  on  same  as  to  whether 
insured  has  any  relatives  in  this  country  to  make  claim,  and  if  not,  whether 
you  can  get  off  for  funeral  expenses  as  you  have  done  heretofore.  If  so,  take 
whatever  steps  are  necessary  to  get  the  proper  release." 

George  Marinoff,    Claim   Xo.    79,608,   was   insured  under  a 

factory  policy  as  an  employee  of  the  Peninsular  Portland  Cement 

Company.    On  August  19,  1910,  the  employer  writes  as  follows : 

"We  are  taking  care  of  the  burial  and  hospital  expenses,  so  that  we  may 
be  able  to  send  to  his  wife  the  full  amount  of  his  insurance  —  $200.  He  has 
several  relatives  working  for  us,  one  of  them  a  brother  of  his  wife.  Just 
what  course  it  will  be  necessary  to  pursue  we  don't  know,  unless  you  send  us 
«heck,  as  trustees,  and  we  will  forward  it  directly  to  his  wife." 

This  demand  was  ignored  and  the  claim  cancelled.  The  follow- 
ing memorandum  appears  in  the  file : 

"This  claim  has  been  cancelled  on  the  records  on  account  of  the  bene- 
ficiary failing  to  make  claim  for  same." 

WorJcmen's  Indemnity  Policy 
In  States  outside  of  New  York  and  Massachusetts,  the  corpo- 
ration issues  a  workmen's  indemnity  policy  containing  the  follow- 
ing clause: 

"The  acceptance  by  an  employee  or  other  person  who  may  be  entitled 
thereto  to  a  benefit  under  this  policy  for  injury  or  death  of  the  employee  shall 
-operate  as  a  release  of  all  claims  for  damage  against  the  insured  arising 
because  of  any  such  injury  or  death  which  could  be  made  by  or  through  the 
employee  or  any  other  person  and  the  person  so  accepting  the  benefit  shall 
execute  such  further  instruments  as  may  be  necessary  formally  to  evidence 
«uch  acquittance/' 
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Ip  the  case  of  Eobert  Mullen,  Claim  No.  84,629,  the  adminis- 
trator brought  suit  against  the  employer  for  the  sum  of  $20,000 
and  refused  to  accept  the  indemnity  of  $200  under  the  policy  of 
insurance  under  the  belief  that  the  acceptance  of  such  indemnity 
might  prejudice  his  rights  in  the  suit  pending  against  the  em-^ 
ployer. 

Influence  of  Profit-Sharing  Contract 

In  the  case  of  Sawa  Ivanieck,  Claim  No.  22,070,  who  met  hi^ 

death  by  drowning,  liability  was  denied  on  account  of  delay  in 

furnishing  proofs  of  death.     The  delay  was  due  to  the  fact  that 

the  beneficiary  resided  in  Russia.     In  a  letter  addressed  to  the- 

Russian  Consul  under  date  of  March  1,  1909,  the  attorney  for  the* 

industrial  department  writes  in  part  as  follows : 

"Thinking  thid  claim  had  been  fully  disposed  of,  we  settled  with  the 
agent  by  whom  the  party  was  insured,  and  said  agent  is  no  longer  in  our 
employ.  He  was  employed  on  a  profit-sharing  contract  and  if  we  were  to 
consider  this  claim  at  the  present  time,  we  would  be  a  loser  in  an  amount 
over  one-half  of  the  sum  paid  on  account  of  delay  on  the  part  of  the  claimant 
in  presenting  the  necessary  proofs.  We  have  been  clearly  prejudiced  by  thift 
delay  and  feel  that  we  will  have  to  stand  upon  the  provisions  of  the  policy 
not  being  complied  with." 

The  profit-sharing  contract  with  the  agents  has  a  tendency  to 
influence  their  judgment  in  dealing  with  the  claimants.  As  to 
whether  this  influence  is  exercised  for  the  benefit  or  detriment  of 
the  policyholders  depends  entirely  upon  the  character  of  the  agent 
and  the  class  of  policyholders  aifected  by  the  settlement. 

Attitude  of  the  Home  Office, —  Mr.  F.  Norie-Miller,  the  gen- 
eral manager  of  the  corporation  at  the  home  oflSce,  Perth,  Scot- 
land,  is  not  in  sympathy  with  the  methods  employed  by  the  in- 
dustrial  department  and,  in  a  letter  dated  November  3,  1908,  ad- 
dressed to  Mr.  C.  H.  Boyer,  manager  of  the  industrial  depart- 
ment, expresses  himself  as  follows : 

"I  have  now  to  touch  upon  other  serious  matters  brought  before  us  by 
Mr.  Franklin  J.  Moore  at  the  directors'  meeting  to-day.  This  matter  is  in 
regard  to  the  insurance  commissioners.  We  have  decided  that  any  matter  in 
connection  with  your  department  coming  into  the  hands  of  insurance  com- 
missioners must  be  at  once  handed  over  to  Mr.  Moore  to  be  dealt  with  aa 
he  may  see  fit  in  the  best  interests  of  the  company.  We  are  pleased  to  learn 
from  Mr.  Moore  that  this  arrangement  will  be  quite  satisfactory  to  yon,, 
recognizing  as  you  do  the  difficulties  of  dealing  with  these  departments.   I  am 
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bound  to  say  that  the  cases  that  have  gone  into  the  hands  of  the  depart- 
ments are  such  as  surprise  me.  For  instance,  I  do  feel  that  you  are  taking 
too  great  an  advantage  of  your  assured  by  adhering  to  the  ten  days'  notices 
in  cases  that  are  otherwise  genuine.  We  have  a  similar,  notice  in  all  policies 
in  Europe  (although  it  is  twenty-one  days  instead  of  ten)  but  except  in 
cases  of  fraud,  we  never  take  advantage  of  that  condition.  This  must  be  the 
course  of  action  that  you  must  follow  on  your  side." 

Intervention  of  Insurance  Departments 
According  to  the  decision  of  the  general  manager  of  the  cor- 
poration, all  matters  in  connection  with  the  industrial  depart- 
ment which  come  into  the  hands  of  the  insurance  commissioners 
of  the  various  States  are  submitted  to  the  United  States  manager 
of  the  corporation  for  such  action  as  he  may  see  fit  to  take  in  the 
best  interests  of  the  corporation. 

An  examination  of  the  cases  which  have  been  reported  to  the 
United  States  manager  shows  that  the  claimants  have  received 
proper  consideration  and  fair  treatment. 

Legal  Department 

The  experience  of  the  company  in  its  litigation  with  industrial 
policyholders  has  been  of  an  unfavorable  character.  From  sixty 
to  seventy  suits  are  now  pending  in  the  courts,  covering  amounts 
from  $14  to  $750.  The  defenses  available  under  the  provisions 
of  the  contract  are  numerous. 

Litigants  seeking  justice  in  the  courts  of  law,  unless  defeated 
by  dilatory  tactics  and  the  process  of  laVs  delay,  have,  in  a  ma- 
jority of  the  cases,  obtained  favorable  decisions  from  courts  and 
juries. 

I 
Accounts  and  Records  of  the  Industrial  Department 

J.  Warren  Isett  is  the  auditor  and  cashier  of  the  industrial  de- 
partment. Kemittances  from  agents  and  policyholders,  in  the 
form  of  checks  and  money  orders,  are  remitted  daily  by  the 
auditor  of  the  industrial  department  to  the  general  cashier  of 
the  corporation  for  deposit  in  bank.  It  is  the  practice  to  retain 
the  cash  receipts  for  the  purpose  of  meeting  the  necessary  dis- 
bursements of  the  department. 
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From  March  1  to  November  1,  1910,  remittances  from  policy- 
holders, amounting  to  $291.10,  did  not  reach  the  hands  of  the 
auditor  of  the  industrial  department. 

The  subject  of  maintaining  correct  records  of  premium  re- 
ceipts in  the  office  of  an  insurance  company  is  an  important  one, 
since  questions  affecting  the  lapse  of  policies  and  the  forfeiture  of 
the  indemnity  thereunder  are  of  frequent  occurrence.  Recog- 
nizing the  importance  of  the  subject,  the  United  States  advisory 
board,  at  its  meeting  held  on  October  25,  1910,  appointed  a  com- 
mittee to  investigate  the  losses  herein  referred  to.  The  commit- 
tee made  a  thorough  investigation  of  the  subject  and  reported  to 
the  board  on  December  14,  1910.  It  was  found  that  $60  of  the 
missing  money  was  appropriated  by  an  employee  who  confessed 
and  made  restitution.  The  balance  could  not  be  definitely  trace»i 
to  any  individual  connected  with  the  corporation. 

An  exhibit  annexed  to  the  report  of  the  committee  contains  a 
statement  signed  by  J.  Warren  Tsett,  auditor  of  the  industrial 
department,  reflecting  upon  the  integrity  of  George  H.  Summers, 
manager  of  the  policy  department,  and  accusing  him  of  altering 
and  destroying  the  records  of  the  corporation  for  the  purpose  of 
personal  gain.  Until  May  18,  1910,  Mr.  Summers  was  employed 
under  a  profit-sharing  contract. 

Mr.  Summers  and  Mr.  Isett  appeared  at  this  examination  and 
were  examined  under  oath.  While  one  affirmed  and  the  other 
denied  the  truth  of  the  charges  contained  in  the  statement  herein 
referred  to,  the  denial  was  not  absolute,  and  there  exists  —  in  the 
opinion  of  your  examiner  —  a  preponderance  of  evidence  to  sup- 
port all  the  facts  given  in  the  statement. 

Division  of  Authority 
The  minutes  of  the  United  States  advisory  board  of  December 
29,  1910,  contains  a  reference  to  the  fact  that  the  United  States 
advisory  board  has  no  authority  over  the  affairs  of  the  industrial 
department,  and  that  the  United  States  manager  is  such  in  name 
and  not  in  fact.  This  division  of  authority  is  not  conducive  to  a 
good  business  administration. 
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Compensation  of  Officers 

The  following  schedule  shows  the  compensation  of  the  officers 
of  the  corporation: 

Per  annum. 

Franklin  J.  Moore,  U.  S.  Manager,  salary $20, 000  00 

CommiBsions  for  1910 2, 284  M 

Clias.  H.  Boyer,  U.  S.  Industrial  Department  Manager 4, 800  00 

Commissions  for  1910 14,  564  85 

W.  £.  Hoag,  Assistant  U.  S.  Manager 6,000  00 

O.  R.  Maynard,  Treasurer  3, 250  00 

H.  C.  Allen,  Attorney  7,000  00 

H.  A.  Talbot,  Attorney 4, 000  00 

Marwick,  Mitchell  &  Co.,  Auditors  and  Comptrollers 8,000  00 

Exhibits 
Exhibit  "A"  filed  with  this  report  shows  a  list  of  180  claims. 
The  adjustment  of  these  claims  fairly  illustrates  the  methods  and 
poHcv  of  the  management  of  the  industrial  department. 

Testimony 

Franklin  J.  Moore,  United  States  manager,  Charles  H.  Boyer. 
the  United  States  industrial  department  manager,  and  the  fol- 
lowing employees  of  the  industrial  department:  William  I.  Mul- 
len, chief  adjuster;  Joseph  J.  Krist,  manager  of  the  weekly  de- 
partment; J.  Warren  Isett,  cashier  and  auditor,  and  George  H. 
Summers,  manager  of  the  policy  department,  were  examined 
under  oath  and  a  transcript  of  the  testimony  has  been  filed  with 
this  report. 

Examiners 

Assistant  examiners  W.  A.  Billingham,  W.  H.  Herrick  and  C. 
E.  Heath  have  participated  in  the  work  of  this  examination. 

Conclusion 

The  activities  of  this  corporation  are  largely  devoted  to  a  field 
of  insurance  which  has  for  its  object  workmen's  compensation. 
In  the  liability  departmeoit,  the  corporation  assumes  the  protec- 
tion of  the  legal  rights  of  the  employer;  in  the  industrial  depart- 
ment, the  corporation  obligates  itself  to  indemnify  mechanics, 
artisans,    factory    and    railroad    employees.      This    examination 

6 
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shows  that  the  policyholders  of  this  corporation  —  in  all  of  its 
departments  excepting  industrial  —  are  treated  fairly  and  in  a 
manner  consistent  with  good  business  methods. 

Different  methods  prevail  in  the  industrial  department.  The 
facts  related  in  this  report,  supported  by  the  exhibits  and  the 
testimony  hereto  annexed,  show  conclusively  that  the  contract  in 
the  industrial  department  is  interpreted  in  a  technical  manner 
and  that  the  rights  of  the  policyholders  are  disregarded;  ad 
vantage  is  taken  of  their  unfamiliarity  with  its  provisions,  and 
a  disposition  is  shown  to  compromise,  delay  and  avoid  the  pay- 
ment of  legitimate  claims. 

Accident  and  health  insurance  in  the  industrial  field  should  be 
encouraged.  Companies  transacting  this  character  of  business 
under  a  franchise  from  the  State  are  required,  not  only  to  give 
good  evidence  of  their  solvency  and  ability,  but  also  willingness 
to  meet  their  obligations  in  a  spirit  of  fair  play. 

In  my  opinion  the  abuses  existing  in  the  industrial  department 
are  principally  due  to  the  manager's  profit-sharing  contract,  and 
the  influence  which  such  contract  obtains  over  the  adjustment  of 
claims.  The  remedy  suggested  here  points  to  the  separation  of 
the  claim*  department  from  such  influence.  The  claim  depart- 
ment should  be  administered  by  a  person  or  committee  of  recog- 
nized integrity,  not  directly  interested  in  the  profits  of  the  in- 
dustrial department. 

Bespectfully  submitted, 

Leon  S.  Seniob, 

Eocaminer 


u 


State  op  New  Yoek, 
County  of  Xf-w  Yobk, 

Leon  S.  Senior,  being  duly  swo^n,  deposes  and  says  that  the  foregoing 
report  subscribed  by  him,  being  an  amendment  of  the  report  of  examination 
of  the  same  company  bearing  the  same  date  and  sworn  to  by  him  on  the 
19th  day  of  May,  l&ll,  is  true  to  the  best  of  his  knowledge  and  belief. 

Lmov  S.  Seniob. 

Subscribed  and  sworn  to  before  me   ) 
this  2d  day  of  June,  1911.  \ 

Kate  F.  Casill, 
[seal]  Notary  Public,  New  York  County. 
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Exhibit  A 


Reduced  on  Accowit  of  Alleged  Change  of  OccupcUion 

Claim  No.  5,027  —  Harrison  Byrd, 

Insured  as  '*  fireman"  in  Class  **!>,**  $200  indemnity.  Was  injured  and 
classified  as  "  fumaceman,**  and  reduced  to  Class  "  X,**  indemnity  $100.  The 
company's  manual  of  occupation  does  not  contain  *'  fumaceman." 

Claim  No,  4,617— Robert  O'Brien. 

Insured  as  "  structural  iron  worker  "  in  Class  "  E,"  indemnity  $200.  Occu- 
pation at  time  of  accident  was  "  painter  of  bridges."  Reduced  by  company 
to  Class  **  X  "  and  paid  $100  indemnity.  Company's  manual  of  occupations 
classified  "  painter  of  bridges "  in  Class  "  E.'^ 

Claim  No.  67,317  —  Owen  W.  Johnson. 

Insured  as  a  clothing  merchant;  injured  while  playing  ball  as  a  recreation. 
Company  ofl'ered  settlement  by  reducing  to  Class  "X" — baseball  player.  In- 
sured sued.  Company's  defense  is  that  action  is  barred  by  virtue  of  provision 
in  policy  requiring  that  suit  be  brought  within  six  months  of  date  of  filing 
final  proofs,  although  Kansas  Statute  of  Limitations  nullifies  and  voids  the 
limitation  on  the  policy. 

Claim  No.  88,684  —  Tom  A.  Irvin. 

Insured  as  a  "  millwright  not  using  machinery "  in  Class  "  D."  At  the 
time  of  death,  insured  was  removing  a  pipe  which  conveyed  water  into  a  reser- 
voir when  he  lost  his  balance,  fell  into  the  water  and  was  drowned.  Com- 
pany arbitrarily  reclassified  claim  to  "millwright  using  machinery" — from 
"  D  "  to  "  K,"  reducing  indemnity  from  $300  to  $200.  Beneficiary  protested, 
but  without  avail. 

Claim  No.  45,774  — Jack  R.  Oaskin. 

Insured  as  *'  decorator  " —  reclassified  by  company  to  "  paper  hanger  and 
painter."    Indemnity  reduced  from  $152  to  $133. 

Claim  No.  ©5,394  —  John  B.  Pence. 

Insured  as  "teamster"  in  Class  "  D."  At  time  of  accident  insured  was 
hauling  logs  on  a  mud  boat.  Reclassified  from  "  D  "  to  "X  "  and  indemnity 
reduced  from  $90.99  to  $60.66. 

Claim  No.  89,641 — Fred  W.  Satoyer, 

Insured  as  "  agent "  in  Class  **  A."  Insured  was  badly  burned  about  hands 
and  face  while  attempting  to  extinguish  a  fire  which  destroyed  his  home. 
Company  claims  he  should  be  reclassified  as  "volunteer  firenoAn"  in  Class 
"  X  "  and  indemnity  reduced. 

Agent  wrote  to  company:  "  The  man  was  at  home,  and  his  house,  which  is 
out  in  the  country,  took  fire  and  burned  down.  There  was  not  a  fireman 
within  twenty  miles  of  the  house,  and  I  don't  believe  we  can  settle  the  claim 
in  Class  '  X.'  "    Claim  still  unpaid. 

Claim  No.  64,638 —.4  Z/oti  J.  Culvers. 

Insured  as  a  "  car  repairer,"  Class  "  A."  Indemnity  $200,  plus  accumu- 
lations. Killed  by  a  gunshot  wound  while  hunting.  Reclassified  by  company 
as  '*  hunter  '*  and  indemnity  reduced  to  $100.    Accumulations  ignored. 
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Claim  A'o.  80,672  —  Calvin  A,  Battin, 

Indemnity  reduced  on  account  of  change  of  occupation  and  accumulations 
ignored. 

Claim  Xo,  71,018  —  Nicholas  Erickson. 

Insured  as  "contractor."  Killed  while  hunting  in  the  woods.  Company 
reclassified  him  as  "  hunter  "  and  ignored  accumulations. 

Claim  A'o.  85,309  —  James  A,  Joiner. 

Insured  as  ''  car  repairman.''  Company  claims  occupation  when  killed  was 
"  locmnotive  fireman/'  indemnity  was  reduced  from  $1,000  to  $699. 

Claim  No,  86,985 — Joseph  S,  Kline. 

Insured  as  a  "  log  dogger."  Claimant's  certificate  gives  occupation  as 
*  boom  hand  and  log  dogger."  Company  reclassified  claim  as  "  log  collector 
in  boom ''  and  reduced  indemnity  from  $300  to  $100. 

Claim  Ko.  78,069  —  Truman  P,  Bmith. 

Indemnity  $500,  plus  accumulations  of  $100;  total  $600.  Drowned  while 
fishing.    Keduced  to  **  fisherman,"  Class  "  X  "  and  settled  for  $100. 

Claims  B educed  or  Resisted  on  Account  of  Alleged  ''Exposure  to 
Obvious  Bisk  of  Injury  or  Known  Danger  '* 

Claim  Xo.  6,043  —  Walter  Jackson. 

Full  indemnity  $200.  Entitled  to  $40  under  paragraph  "J"  of  policy 
which  provides  for  one-fifth  indemnity  in  event  of  death  from  "  exposure  to 
obvious  risks,"  etc. 

On  November  23,  1910,  Mr.  J.  Krist,  manager  of  the  weekly  department, 
wrote  to  agent  as  follows :  *'  It  appears  from  the  facts  you  have  sent  in  that 
without  any  question  at  all  the  one-fifth  basis  is  the  proper  settlement,  or 
$40.  If  you  can  settle  the  case  in  full  for  this  do  so.  //  you  can  shave  it 
any,  do  so." 

Claim  No.  2,426  —  Maywhen  Benford. 

Full  indemnity  $200.  Entitled  to  S-'IO  under  '*  exposure  to  risk  "  clause. 
Keduced  to  $25.     No  explanation  for  reduction  from  $40  to  $25. 

Claim  No.  38,523  —  Frank  Schadick. 

Full  indemnity  $200.  in  suit.  Defense:  "Exposure  to  obvious  risk,"  etc. 
Company  ott'ered  $40. 

On  May  7,  1909,  company's  attorney  wrote  to  agent  as  follows:  "In  reply 
to  your  favor  of  May  5th,  relative  to  the  claim  of  Frank  Schadick,  desire  to 
say  that  we  are  in  no  hurry  to  dispose  of  the  case;  in  fact,  we  prefer  to  drag 
it  as  long  as  possible." 

On  June  15,  1910,  company  wrote  to  beneficiary,  Mrs.  Schadick,  as  follows: 
*'  We  ott'ered  the  amount  of  indemnity  the  policy  called  for,  namely,  $40,  but 
you  saw  fit  to  refuse  it,  preferring  to  resort  to  legal  means  to  collect.  You, 
or  someone  in  your  behalf  evidently  wanted  law,  and  I  trust  you  are  satisfied." 

Claim  No.  81,710  — -E.  Leo  Pompxcick. 

Indemnity  $200.  Insured  accidentally  killed  in  the  performance  of  his 
usual  duties.  Company  attempted  to  reduce  to  $40  under  "  Exposure  "  clause. 
Administrator  was  appointed  and  compelled  company  to  pay  $200,  although 
$40  accumulations  were  ignored. 
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Claim  No,  78,615 —Fincen*  Uadley. 

Indemnity  $200.  Drowned  while  bathing.  Indemnity  reduced  to  $40  on 
ground  of  "exposure." 

CkLxm  No.  72,950  —  Harvey  SMIL 

Indemnity  $100.  Insured  killed  while  crossing  railroad  track.  Company 
attempted  to  reduce  to  $20  under  "Exposure"  clause.  Beneficiary  threat- 
ened suit,  and  company  paid  claim  in  full. 

In  the  following  cases  the  bills  of  tmdertakers  were  paid  by  the 
company^  and  they  seem  to  indicate  a  policy  to  avoid  pay- 
ment of  balance  of  claims  to  the  estate  of  deceased,  viz.: 

Claim  No,  35,541  —  Nieolo  Constantini, 

June  17,  1908,  accidental  death.  Full  indemnity  $200.  June  26,  1908, 
company  paid  undertaker's  bill,  $45.  September  17,  1008,  Italian  Consul 
writes  to  company  on  behalf  of  father  of  deceased;  also  on  September  22d, 
Movember  10th,  November  12th,  November  28th,  December  12th,  December  22d, 
December  SCth  and  December  Slst. 

Company's  replies  were  to  effect  that  it  had  paid  undertaker,  and  on  Jan- 
uary 11,  ll'OO,  wrote:  "The  $45  was  not  a  payment  in  full  face  value  of 
policy,  but  was  in  payment  of  all  claims  which  were  presented  within  the 
time  required  by  the  provisions  of  the  policy,  and  on  which  action  has  been 
barred.  The  undertaker  buried  this  party  and  informed  us  there  were  no 
living  claimants  for  the  estate  and  requested  that  we  pay  the  undertaker's  bill. 
We  did  so,  understanding,  as  J  am  informed,  that  there  would  he  no  further 
claim  presented.** 

May  24.  1909.  Italian  Consul  wrote  requesting  balance  of  $155. 

May  27,  1009,  company's  attorney  writes :  "  I  doubt  very  much  if  there  is 
$155  for  payment  to  relatives  of  the  deceased  party." 

June  10,  1909,  Italian  Consul  wrote  again. 

June  17,  1909,  company  replied:  "No  evidence  has  been  submitted  that  any- 
one has  a  claim  as  a  benefit.  There  can  be  no  recovery  at  this  date  under 
the  contract  as  the  party  died  more  than  a  year  ago." 

The  Alpha  Portland  Cement  Co.,  the  employer  of  deceased,  took  the  matter 
up  with  1-.  8.  Manager  Moore,  and  Mr.  Moore  ordered  industrial  department 
to  pay  estate  balance  of  $155.  U.  S.  Industrial  Manager  Boyer  objected  to 
payment,  but  without  avail. 

Comment:  No  valid  reason  for  refusing  payment.  Correspondence  with 
Italian  Consul  shows  that  his  inquiries  were  met  with  evasive  replies  and 
unreasonable  excuses  for  nonpayment,  i.  e.,  (1)  That  claim  was  barred  by 
limitation  of  time  within  which  proofs  may  be  presented;  (2)  that  no  bene- 
ficiary existed  and  payment  could  not  legally  be  made,  although  policy  pro- 
vided for  payment  to  employer  as  trustee. 

Claim  No.  81,193  — Leirt«  Rice, 

On  September  22,  1910,  company  wrote  to  agent:  "Advise  if  he  had  any 
relative  in  this  country  who  is  beneficiary,  or  if  we  are  to  pay  undertaker's 
hill  only." 

Claim  appears  to  have  been  paid  for  face,  or  $200,  but  accumulations  were 
ignored. 
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Claim  No,  69,691. 

Full  indemnity  $200.  Company  claimed  liability  for  one-fifth  only  and  sent 
draft  to  Agent  R.  £.  Landes  for  $40  to  pay  undertaker. 

Cfaiin  .Vo.  77, \ -iS -r- Thomas  Lavinsky, 

Chief  Adjuster  Mullen  wrote  to  Agent  Landes  as  follows:  "Can  you  get  off 
for  funeral  expenses  as  you  have  done  heretofore?  If  so,  take  whatever  steps 
are  necetsary  to  get  proper  release." 

Con- puny  did  not  succeed  in  this  case  as  widow  appeared,  and  claim  was 
paid  in  full  for  $200. 

Claim  No.  84,053  —  Mike  Ttirho, 

Full  inden.nity  $200.  Killed  by  train  while  walking  on  railroad  tracks  in 
plant  of  company  where  employed.  Paid  $40  to  Agent  Landes  for  funeral 
expenses. 

When  Austrian-Hungarian  Consul  wrote  in  behalf  of  beneficiary,  Chief  Ad- 
juster Mullen  wrote:  "Claim  disposed  of  by  paying  undertaker.  Records  are 
marked  *  Satisfied.'  Insured  killed  while  trespassing  on  railroad  tracks.  The 
contract  limits  the  amount  of  indemnity  for  this  more  hazardous  risk.'' 

Claim  No,  80,843 — John  Fabian. 

Full  indemnity  $200.  8on  of  insured  wrote  to  company  stating  th&t  he 
hopes  to  s?e  his  mother  obtain  all  the  money  that  rightfully  belongs  to  her, 
as  he  understands  the  sum  of  $200  is  due  under  the  policy  and  surely  the 
funeral  expenses  do  not  total  up  to  this  amount. 

Chief  Adjusler  Mullen  replied:  "No  evidence  has  been  submitted  to  us  to 
show  that  insured  met  death  so  as  to  be  entitled  to  indemnity  under  accident 
clause  of  the  contract.  We  reimbursed  the  undertaker  and  our  records  are 
marked  *  Satisfied.' " 

In  the  following  cases  payinent  of  indemnity  was  eitlier  reduced 

or  refused  or  delayed  on  account  of  late  notice: 

Claim  No.  80,484  — /f.  L.  Kicklighter. 

Indemnity  $500.  Disability  commenced  August  4,  1010.  Notice  received 
August  29,  1910.  Fifteen  days  la^te.  Company  took  advantage  of  late  notice 
and  settled  for  $100. 

Claim  No.  56,776  —  Walter  B.  Hodges. 

Indemnity  $4C0.  Paid  one-fifth,  or  $80  on  account  of  late  notice.  Killed, 
July  2,  1909.  Notice,  dated  July  13,  1909,  was  received  by  the  company  July 
15,  1909. 

Claim  No.  5,969  —  Gladwin, 

In  suit  —  Irsured  claims  four  months'  disability,  $140,  plus  costs,  $60,  total 
$200.  Diagnosed  by  company's  physician  as  "  Ulcerous  tooth  and  possible 
necrosis  of  jaw."  Claim  rejected  on  ground  that  disability  existed  prior  to 
date  of  policy  and  also  late  notice. 

Agent  writes  company  as  follows:  "After  I  examined  this  claimant,  and 
especially  after  I  read  the  examination  of  Dr.  Sperry,  I  think  it  well  to  advise 
that  every  prospective  policyholder  should  have  all  his  teeth  pulled  before 
he  gets  a  policy  in  this  company." 
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Agent  writes  attain:  ''Claimant  not  to  blame  in  this  respect  (late  notice), 
altl  ough  I  did  not  receive  a  notice  of  disability  other  than  a  letter  received 
<i  feu3  days  after  he  toaa  ill,  Gladwin  willing  to  settle  for  $45,  which  is 
alout  one-third  hss  than  he  is  entitled  to,  and  as  the  delay  was  no  fault  of 
!iib  I  believe  we  should  pay  the  claim." 

In  the  following  cases,  accumulations  due  under  the  policy  were 

ignored: 

Claim  'So,  90,067  —  Charles  F.  Maasey. 

Settled  for  $100.  Policy  issued  September  2,  1905,  having  been  in  force 
over  live  years  when  insured  was  killed,  therefore  entitling  beneficiary  to 
accumulation  of  50  per  cent,  of  the  face  of  the  claim,  or  $150. 

Agent  A.  W.  Crossett  writes  February  25,  1911,  as  follows:  "W.  I.  Mullen — 
Dear  Sir:  Yours  of  Feb.  21,  regarding  the  Massey  settlement  received.  I  will 
«ay,  Mullen,  it  was  pretty  hard  to  get  the  woman  to  sign  anything.  However, 
we  got  it  bound  up  good  and  solid  and  saved  about  four  10  per  cent,  increases 
as  he  had  been  with  us  four  or  five  years." 
Claim  Vo,  85,978  —  Harry  W,  Eastman, 

Died  December  1,  1010,  accident.  Policy  provided  indemnity  for  $200, 
plus  10  per  cent,  accumulations  for  each  policy  year  policy  was  in  force, 
making  the  total  indemnity  in  this  case  $260. 

Although  the  full  amount  was  finally  paid,  the  company  endeavored  to 
settle  for  $200,  ignoring  the  policy  provisions  regarding  accumulations.  'JTie 
agent  would  not  accept  the  company's  draft  for  $200,  and  writer  in  part  as 
follows  (Letter  dated  December  16,  1910) :  "They  have  the  three  full  receipt 
books*  and  the  policy  and  it  will  not  do  for  me  to  attempt  to  settle  as  per 
the  check  you  sent." 

Claim  No,  87,093  —  O^tatave  Ardie. 

Policy  No.  K-156,754.     Factory  business;  semi-regular. 

This  policy  provided  for  a  10  per  cent,  accumulation,  making  the  total  in- 
demnity $110,  policy  having  been  in  force  a  little  over  one  year. 

Insured  killed  December  23,  1910.     Company  settled  for  $100,  ignoring  ac- 
cumulation provision. 
Claim  No,  73,705  —  George  A,  Kew, 

Indemnity  $400.  Mullen  wrote :  "  If  you  cannot  get  off  for  less  than 
face,  use  proofs.     If  you  can  settle  immediately  for  $300,  draw  on  us." 

Beneficiary  employed  attorney  and  company  was  compelled  to  pay  $400,  bu4 
ignored  accumulations. 

Claim  No.  79,609 —  jy.  L.  Colby, 

Indemnity  $100,  plus  $20  accumulations.    Agent  wrote:  "This  woman  waa 
wise  to  the  10  per  cent.,  but  I  told  her  I  could  draw  a  draft  for  $100  and 
aoxdd  draw  it  right  away.    This  looked  good  to  her  and  we  saved  $20  which 
she  would  have  held  out  for." 
Claim  No,  74,812  — Pcfer  Mettendorf, 

Indemnity  $200  and  accumulation  $20.     Settled  for  $100. 
Claim  No.  77,249  —  William  Richer. 

On  July  13,  1910,  agent  writes  as  follows:  "  While  there  is  an  accumu- 
lation of  $20  or  $30  on  this  policy,  I  can  adjust  the  same  for  the  amount  ot 
$100."    This  amount  was  paid  and  the  accumulations  ignored. 


168    Nationajl  Convention  of  Insurance  Commissionebs 

In  the  following  cases  the  State  Insurance  Department  intervened 
on  behalf  of  claimants: 

Claim  No,  66,122  — ^{mer  E.  DavtB. 

Insured  employed  attorney  and  secured  judgment  for  $180  on  account  of 
disability  from  sickness.  Company  attcanpted  to  compromise  for  $100;  then 
$125,  and  insured  offered  to  accept  $150  K>r  prompt  payment  Company  still 
withheld  payment  and  insured  made  complaint  to  New  York  State  Insurance 
Department.    Settlement  made  shortly  thereafter  at  $150. 

Claim  No,  37,424  — Franfc  A.  DanfortK 

Tuberculosis  case.  Liability  denied  on  the  ground  that  insured  did  not 
establish  confinement  to  house.  Nature  of  disease  required  outdoor  treatment. 
Policy  provided  one-flfth  indemnity  for  disability  from  tuberculosis. 

The  Insurance  Department  of  the  State  of  Maine  intervened  and  the  United 
States  Manager  ordered  payment  on  one-fifth  basis. 

Claim  No,  59,908  —  George  P,  Stceatland. 

Insured  drowned  while  hunting  frogs.  Insured  as  an  "  electric  worker,'' 
company  attempted  to  reduce  from  $300  to  $100,  claiming  change  of  occu- 
pation from  "  electric  worker  "  to  "  frog  hunter." 

Indiana  Insurance  Department  intervened  and  claim  paid  under  orders  of 
the  United  States  Manager. 

Claim  No.  66,148  — /Softer*  Donnan, 

Chief  adjuster  rejected  claim  on  the  ground  that  policy  lapsed  January  1st 
for  nonpayment  of  premium.  Premium  was  paid  January  3d.  It  was  cus- 
tomary to  accept  premiums  from  insured  a  day  or  two  after  due,  therefore 
claim  should  not  have  been  treated  as  lapsed. 

Insurance  Commissioner  of  Connecticut  intervened  and  claim  was  paid, 
pursuant  to  orders  of  the  company's  United  States  Manager. 

Claim  No,  52,008  —  Daniel  C.  Sercer, 

Killed  April  3d;  notice  April  7,  1909.  Claim  rejected  for  nonpayment  of 
premium.  Beneficiary  claims  that  agent  agreed  to  accept  premiums  on  the 
11th  of  each  month  as  insured  secured  his  salary  on  the  10th. 

Insurance  Commissioner  of  Tennessee  intervened  and  claim  paid  by  order 
of  United  States  Manager. 

Claim  No,  76,279  —  Ira  8,  Bassett, 

Illness  for  twenty-nine  consecutive  days.  Paragraph  "E"  of  policy  pro- 
vides that  if  insured  is  ill  for  twenty-eight  consecutive  days,  no  deduction 
will  be  made  for  firiSl  week.  Company  deducted  for  first  seven  days  in  mak* 
ing  settlement. 

Insured  protested,  but  adjuster  ignored  the  point  raised  and  wrote,  ''Sorry 
cannot  be  of  any  further  service  to  you." 

Insurance  Commissioner  of  Pennsylvania  intervened  and  $23.33  additional 
was  paid  to  insured. 

Claim  No,  22,070  —  Satca  Iwanink, 

Drowned  June  25,  1907;  notice  received  July  3,  1907.  Taken  up  by  Rus- 
sian Consul,  to  whom  company  wrote  on  March  1,  1909,  as  follows:  ''The 
policy  requires  that  final  proofs  be  furnished  within  sixty  days,  and  that 
action  shall  be  brought  after  six  months.    Thinking  this  claim  had  been 


Industrial  Health  and  Accident  Settlements      169 

lully  disposed  of,  toe  settled  with  the  agent  by  ichom  this  party  toas  insured, 
and  said  agent  is  no  longer  in  our  eftnploy.  He  vxjls  employed  on  a  profit' 
sharing  contract,  and  if  we  were  to  consider  this  claim  at  the  present  timj^ 
we  w^ould  be  a  loser  in  an  amount  over  one- half  of  the  sum  paid  on  account 
of  delay  on  part  of  claimant  in  presenting  necessary  proofs.  We  have  been 
clearly  prejudiced  by  this  delay  and  feel  that  we  have  to  stand  upon  the 
provis'ons  of  the  policy  not  being  complied  with." 

Tie  Insurance  Department  of  Maryland  intervened  and  the  company  paid 
the   claim. 

Claim  \o.  81,849  —-«.  K.  Kehoe, 

On  ^!eptember  16,  1910,  notice  received  of  illness  for  a  period  of  thirty-five 
<)ays  from  July  28th.  Company  attempted  to  settle  for  one-fifth  or  $23.20, 
on  account  of  late  notice.  Insured  returned  company's  draft  for  $23.20, 
stating  he  was  too  ill  to  send  preliminary  notice,  and  demands  $128.33;  which 
includes  a  10  per  cent,  accumulation.  Company  refused  to  pay  more  than 
^25.52. 

insurance  Commissioner  of  North  Carolina  intervened  and  $128.32  was  paid 
insured. 

Claim  No.  62,983  —  Joseph  J,  Michand. 

November  16,  1909,  claim  for  disability  $25.  Reduced  on  basis  of  one- 
fifth  on  account  of  fifteen  days'  late  notice  and  draft  for  $5  issued  but  not 
^accepted  by  insured. 

December  7,  1909,  Insurance  Commissioner  of  Maine  calls  attention  to  case, 
pointing  out  the  fact  that  under  the  laws  of  Maine  insured  has  thirty  days' 
time  within  which  to  give  notice. 

December  10,  1909,  company's  adjuster  raises  new  point  and  gives  reason 
ior  reduction  of  indemnity  the  fact  that  "  there  have  been  no  visible  marks 
of  injury." 

December  16,  1909,  United  States  Manager  settles  claim  in  full. 

Claim  No.  44,256  —  .Ir^to  Flath, 

This  claim  was  originally  pro-rated  on  account  of  change  of  occupation. 
Upon  tie  intervention  of  the  Commissioner  of  Insurance  of  Wisconsin,  the 
•company  receded  from  its  original  position  and  sent  the  claimant  a  check  for 
4^69  additional  indemnity. 

Settlement  was  dated  July  9,  1909. 

The  policy  was  written  to  cover  the  occupation  of  farm  work  and  driver  of 
milk  wa^ron.     When  insured  became  injured  he  was  feeding  a  corn  shredder. 

In  the  following  cases  the  company  applied  double  reductions  in 

the  settlement: 
Claim  No.  89,212  —  7*efer  Drost. 

Indeninity  $300.  Keduced  to  $200  on  account  of  alleged  wrong  classification, 
and  further  reduced  to  one-fifth,  or  $40,  because  injury  was  intentionally 
inflicted  by  another  person. 

Insured  was  killed  by  his  son  while  the  latter  was  insane.  Policy  provides 
that  in  the  event  that  the  insured  sustained  injuries  intentionally  inflicted 
Upon  himself,  or  by  any  other  person,  the  indemnity  payable  is  one-fifth  of 
principal  sum. 
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Claim  No.  90 flQ5  — William  U.  Topham. 

Insured  as  "boss  finisher,  overseer  finishing  room."  Indemnity  $400. 
Killed  by  asphyxiation  and  entitled  to  one-fifth  or  $80.  Arbitrarily  and  un* 
justly  reclassified  from  "B"  to  "G"  and  idemnity  reduced  to  $60. 

Claim  No,  66,680  — /ames  J,  Rogers. 

Killed  crossing  railroad  tracks.  Indemnity  $500 ;  accumulations  $250,  total,. 
$760.  Attempt  to  reduce  indemnity  to  $300,  by  reason  of  change  of  occupa- 
tion, and  further  reduction  to  $60  on  account  of  "  exposure,"  etc.,  and  further 
reduction  to  $30.  Insured  brought  suit  and  company  made  offers  of  $30,  $60^ 
$00,  and  $150;  all  declined.  Defense:  Exposure  to  obvious  risk  of  injury  or 
known  danger. 

Claim  No.  70,219  — Lou  0.  Walker. 

Insured  an  "  professional  cook  "  in  Class  "  B"  which  carries  $400  indemnity. 
When  injured  was  "  cook  in  a  private  car,"  which  would  reduce  to  Class  "  C  *^ 
and  $300  indemnity.  Company  paid  only  $200  and  when  beneficiary  protested,, 
the  company  raised  question  of  age,  saying  insured  was  54  instead  of  44. 
This  contention  is  not  supported  by  the  papers  in  the  case. 

Claim   No.   74,5«0--J.    L.   Brajaw, 

Full  indemnity  $500.  Kntitled  to  $100  or  one-fifth  under  provisions  of 
paragraph  "J."  Ccnnpnny  attempted  to  reduce  from  $100  to  $50,  alleging 
misstatement  of  age.  Papers  in  case  do  not  confirm  company's  contention 
in  regard  to  age. 

Heneliciary  returned  draft  for  f?50  and  company  paid  claim  at  $100. 

Legitimate  Claim  Reduced 

Claim  No.  0,566  —  Francisco  Spada. 

Chief  Adjuster  J.  J.  Krist  wrote  to  agent  as  follows :  "  Full  indemnity 
would  be  $100.  If  you  find  this  is  a  legitimate  claim,  you  might  offer  bene- 
ficiary $50." 

Rejected  an  Account  of  Breach  of  Warranty 

Claim  No.  68,616;   Arthur  L.  Stone. 

A  draft  for  $46.66  was  issued  by  the  agent,  but  dishonored  by  the  com- 
pany, on  the  ground  of  breach  of  warranty.  The  insured  was  induced  by  the 
agent  to  change  his  form  of  contract  from  a  "  regular  monthly  "  to  a  "  busi- 
oess  and  professional."  The  agent  filled  out  the  application,  but  did  not 
mention  the  fact  that  the  applicant  was  previously  insured  under  a  different 
form  of  policy.  J'his  omission  was  treated  by  the  company  as  a  breach  of 
warranty. 

Provision  for  Double  Indemnity  Ignored 

Claim  No.  82,347  —  W.  E.  Stevenson. 

Policy  for  $500,  with  rider  attached  providing  for  double  indemnity  in  the 
event  of  accidental  death  on  train.  Insured  killed  on  a  railroad  track.  Chief 
Adjuster  wrote  to  agent:  "  It  seems  to  me  I  would  take  a  chance  at  this 
time  of  getting  off  the  claim  for  $500  and  pay  no  attention  whatever  to  the 
rider." 

Beneficiary  employed  an  attorney  and  claim  finally  settled  for  $900. 
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In  the  following  cases  the  indemnity  was  reduced  and  then  testi- 
monial procured  from  beneficiary: 
Claim  No,  56,326  — C.  M.  Beasley. 

Full  indemnity  $1,000.  Settled  for  $875^  by  reducing  class.  No  justifica- 
tion, as  duties  were  correotly  stated  in  application.  U.  S.  Industrial  Depart- 
ment Manager  wrote  agent  as  follows :  "  This  is  the  only  death  claim  we  have 
ever  had  from  lightning  and  if  it  is  good  and  straight  and  all  right,  we  want 
to  pay  it  as  quickly  as  possible.  If  you  can  get  anything  off  of  the  prii^cipal 
sum,  we  would  be  more  than  glad  to  have  you  take  it  up  with  the  executor." 

A  testimonial  letter  for  prompt  settlement  of  the  claim  was  obtained  from 
the  administrator  of  the  estate. 

Claim  No,  82,576  —  Guaiav  Anderson, 

The  insured  was  killed  as  foreman  in  a  quarry,  Class  C,  and  according  to 
manual  the  indemnity  provided  for  the  above  occupation  is  $300.  Chief 
Adjuster  claimed  that  the  indemnity  should  be  reduced  to  Class  D,  or  $200. 
The  agent  writes  that  insured  paid  his  premiums  without  a  skip  for  over 
five  years,  and  is  entitled  to  five  years*  accumulations. 

On  October  8,  1910,  company  authorized  the  payment  of  $300.  The  agent 
settled  for  $200  and  obtained  the  following  testimonial  letter,  which  was 
printed  on  1,000  blotters  for  general  distribution: 

The  General  Accident  Fibe  and  Life  Assurance  Corp.  Ltd. 

United  States  Offices 

C.   H.  J^oyer,  Ignited  States  Ind.  Dept.  Mgr. 

AlO^lHLY  I'KKMIUMS  MONTHLY  BENEFITS 

OUR  MOITO 

"-ALWAYS   A   SQUARE   DEAL" 

October  10,  1910. 
A.  W.  Chossett,  Adjuster,  Concord,  N.  If.: 

Dear  Sir. —  1  will  say  that  my  husband  Gust  Anderson  carried  a  policy 
with  \our  company,  'J  he  (leneral  Accident  Fire  and  Life  Assurance  Corp., 
Ltd.,  of  Philadelphia,  and  was  drowned  October  1,  1910.  As  beneficiary  I  re- 
ceived to-day,  October  10th,  a  check  for  $200  payment  in  full  of  the  principal 
sum.     This  was  a  very  prompt  and  satisfactory  adjustment. 

Yours  truly, 

Hannah  Anderson. 

GENERAL  ACCIDENT  A.    W.    Crossett,   Adjuster, 

Philadelphia.  59    North    Main    street. 

Concord,  N.  H. 

The  folloicin{i  claims  were  arbitrarily  reduced  tvithout  apparent 

justification  : 
Claim  No.  70,755  —  William  Hightower, 

Entitled  to  $118.50  on  account  of  disability. 

Paid  $23.70.     No  valid  reason  for  reduction  appears  in  claim  papers. 
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Claim  \o.  58,073 — Alvah  J,  Tohey, 

Full  indemnity  $200.    Company  acknowledged  liability  for  one-fifth  or  $40. 

Agc'nt  Crossett  wrote  company  as  follows:  **  I  figured  the  man  has  paid 
in  about  $12  in  premiums  and  $3  additional  for  his  policy,  making  a  total  of 
^\5,  so  1  made  a  proposition  to  the  woman  that  I  would  give  her  $20.  I  gave 
her  the  check,  immediately  cashed  same,  got  her  to  sign  enclosed  agreement 
and  took  up  the  policy." 

Oiief  Adjuster  replied  to  agent  as  follows:  "You  are  dos.'rv)ng  of  credit 
for  getting  off  the  claim  at  such  short  notice,  and  for  such  a  small  amount. 
/  shall  he  pleased  to  see  yon  keep  up  the  good  icork.*' 

Claim  A'o.  89,855  —  W.  Thro, 

Chief  Adjuster  wrote  to  agent  as  follows:  "Amount  due  insured  would  be 
$50.  l*ay  this  sum,  take  his  release,  unless  you  can  prove  accident  was 
limitcHl  under  policy  contract." 

Agent  compromised  for  $25.     No  reason  for  reduction  appears. 

Claim  ^o.  70,402  —  William  Lanich, 

Full  disability  indemnity  would  have  been  ^'210.  Compromised  for  $100. 
General  Manager  of  llailroad  Department  w^rote  company  as  follows:  "1 
feel  pretty  nifty  over  this  settlement,  as  saving  50  per  cent,  is  not  possible 
every  day,  especially  when  the  management  of  the  railroad  brings  pressure 
to  bear." 

Claim  Art.  4,.343  —  John  Laran. 

FuW  indemnity  .i^loO.  Mot  in  force  six  months,  so  was  entitled  to  $75. 
Settled  for  $60. 

Claim  \o.  73,552  —  Anthony  Diehl. 

Full  indemnity  $300;  paid  $175. 

On  April  27,  1910,  \V.  J.  Wright,  resident  manager,  wrote  to  Chief  Adjuster 
Mullen  as  follows:  "X  wish  he  had  not  been  reinstated,  for  it  looks  to  me 
as  though  we  would  have  to  pay  the  claim." 

On  May  2.  1J)10,  Chief  Adjuster  wrote  to  Mr.  Wright  as  follows:  "We 
are  liable  for  this  claim.  We  are  enclosing  death  proofs  to  be  completed 
by  the  proper  parties,  provided  you  cannot  get  a  settlement  for  less  than 
the  principal  sum,  which  is  $300.  If  you  can  dispose  of  this  claim  for  $200, 
without  making  out  proofs,  do  so;  if  not,  have  proofs  completed  and  returned 
and  we  will  adjust  the  claim  from  this  end." 

On  May  4,  1910,  W.  J.  Wright  sent  settlement  papers  for  $175.  No  reason 
for  reduction  is  apparent. 

Claim  \o.  76,950  —  ^/w?*-?-  R.  Bailes. 

Full  indemnity  $500.  Settled  for  $400.  "  Cramps  "  while  bathing  resulted 
in  drowning.  June  30,  1910,  Chief  Adjuster  wrote  to  agent  as  follows:  "I 
think  it  would  be  well  to  get  off  this  claim  as  soon  as  possible.  If  you  can 
make  a  quick  adjustment,  providing  everything  points  to  the  fact  that  the 
claim  is  just  according  to  the  terms  of  the  contract,  for  $300,  without  fur- 
nishing proofs,  I  will  take  care  of  your  draft." 

On  September  14,  1910,  H,  E.  Bower,  special  representative,  wrote  as 
follows:  "I  adjusted  the  claim  for  $400.  This  w^as  best  I  could  do.  Had 
very  little,  in  fact^  nothing  to  talk  about,  you  know.  I  only  imagined  I  had 
and  shaved  off  $IC0  by  talk.'* 
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Claim  No,  1,799  — /'Ai/ip  Fumell 

Full  indemnity  i^200.  Deducted  $14,  to  pay  expense  of  post  mortem  ex- 
amination, settling  for  $186.     No  justification. 

Claim  No,  30,004  —  A'nic«t  Biehl, 

Full  indemnity  $360  —  twelve  months'  disability  at  $30  per  month.  Com- 
promised for  $200.  Suit  brought  in  name  of  insured;  should  have  been 
brought  in  name  of  trustee ;  United  SStates  Industrial  Manager  Boyer  inti- 
mated that  new  suit  might  be  barred  by  Statute  of  Limitation;  also  claims 
that  notice  to  company  under  liability  policy  is  not  notice  to  company  under 
workmen's  indemnity  policy.     No  defense  on  merits. 

Claim  No,  1,728  —  William  Jackson, 

Full  death  indemnity  $100.     Paid  $50.     No  justification. 

Claim  No,  72,274  —  Ignaz  Dragovitch, 

b\L\i  indemnity  for  accidental  death  $200,  plus  $20  accumulation.  Sent 
draft  for  $100.    No  apparent  justification. 

Claim  No.  66,744  —  C,  W.  Friese. 

Full  death  indemnity  $100.  Settled  for  $50.  Chief  Adjuster  wrote  to  agent 
as  follows :  *'  We  are  in  receipt  of  your  telegram  that  you  have  adjusted 
this  claim  for  $50.  This  is  entirely  satisfactory  and  goes  to  show  that  an 
adjustment  of  this  nature  being  made  '  Johnny  on  the  spot '  is  a  saving 
in  coin  every  time.  /  am  glad  to  see  you  are  able  to  get  off  this  claim  for 
less  than  its  face  value," 

Claim  No,  69,430  —  John  Simon, 

Full  indemnity  for  accidental  death  $600.     Reduced  to  $200. 

Beneficiary  wrote  to  company  as  follows :  "  There  was  a  man  around  here 
two  weeks  ago  and  said  company  had  sent  him  $200  and  that  if  I  did  not 
accept  that  I  would  not  get  anything." 

Claim  papers  show  no  reason  for  reduction. 

Claim  No,  69,779  — -  John  Adams, 

Full  death  indemnity  $200,  plus  accumulations;  paid  $4S.  No  reason  for 
reduction  appears. 

Claim  No.  7,015  —  Moses  Lee. 

This  was  a  $300  claim.  Company  wrote  to  agent :  "  If  you  can  settle  this 
claim  for  $150,  or  even  $200,  do  so  at  once." 

The  following  claims  still  remain  unpaid  by  the  company: 

Claim  No,  63,405  —  /.  Brodovitch, 

Was  employed  by  Alpha  Portland  Cement  Company  and  leg  had  to  be  am- 
putated as  a  result  of  accident.  Cement  company  had  liability  policy  with 
company,  and  liability  department  settled  claim  at  $1,750. 

In  reply  to  a  letter  from  insured's  physician.  Chief  Adjuster  wrote,  in  part, 
on  May  6,  1910,  as  follows:  "Replying  to  your  favor  of  the  2d  instant, 
relative  to  settlement  of  claim  of  J.  Brodovitch  ♦  ♦  ♦  beg  to  say  that  this 
man  has  been  paid  $2,000,  and  has  signed  a  document  releasing  the  General 
Accident  Assurance  Corporation  of  any  further  liability." 

This  claim  still  remains  unpaid  and  the  letter  quoted  above  contains 
erroneous  and  misleading  statements,  in  that  the  insured  has  not  been  paid 
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$2,000  and  has  not  signed  a  document  releasing  the  corporation  from  further 
liability. 

Chief  Adjuster  Mullen  acknowledged  under  oath  that  the  letter  above 
quoted  was  wrong,  and  said  that  he  had  the  impression  that  settlement  of 
the  liability  department  included  the  industrial  department  claim. 

Claim  No.  88,918  —  John  //.  Anderson, 

Accidental  deaths  $500.  There  appears  to  be  some  doubt  as  to  whether 
the  beneficiary  has  insurable  interest,  but  no  other  reason  appears  which 
would  justify  a  compromise.  If  beneficiary  named  had  no  interest  in  claim, 
it  would  revert  to  children  of  insured. 

On  February  27,  1011,  agent  wrote  to  company  as  follows:  "I  have  to-day 
(!f*posited  to  my  credit  draft  in  the  amount  of  $200,  which  I  will  use  to  make 
tender  in  settlement  of  John  Anderson  claim.  The  children  of  deceased  ar- 
rived in  Seattle  to-day  to  take  up  the  settlement  of  their  father's  estate  and 
/  anticipate  being  able  to  make  a  good  comproinise  by  handing  them  the  cash." 

Claim  No.  $4fi30 -- Delafield, 

Claim  was  adjusted  and  paid  by  agent  who  drew  draft  on  company:  Com- 
pany claimed  policy  was  not  in  force  and  charged  agent's  account  with  entire 
amount. 

(*n  tlanuary  7,  1911,  agent  wrote  letter  of  protest  and  insisted  that  poliey 
was  without  questjon  in  force  at  time  of  accident. 

Claim  No.  70,362  —  Joseph  Desrochea. 

Full  indemnit}  $300.  Suicide.  Entitled  to  one-fifth,  or  $60,  plus  $12 
accumulations.    Payment  refused  and  $4  premiums  returned. 

Claim  No.  79,608  —  ileorge  Marinoff. 

iCmployer  of  insured  wrote  to  company  as  follows:  "This  man  recently 
came  from  Bulgaria,  where  he  has  a  wife  and  three  children.  We  are  taking 
care  of  hospital  and  funeral  expenses,  so  that  we  may  be  able  to  send  the 
wife  the  full  amount  of  insurance  of  $200.  Just  what  course  it  will  be 
necessary  to  pursue,  I  don't  know,  unless  you  send  us  check  as  trustee  and 
we  will  forward  it  direct  to  his  wife." 

Company  wrote  to  employer  for  name  and  address  of  beneficiary  and  em- 
ployer subsequently  furnished  same  to  company.  JNothing  further  done  and 
claim  cancelled  because  beneficiary  failed  to  make  claim. 

II 

Death  Claims  Reported  During  1910 

Claim  No. 

64,638.     Reduced   from   $200   to   $100  on   account  of  change   oi   occupation. 

Accumulations     ignored.      Policy     provides     $200.      Issued     1905. 

Settled  without  final  proofs  by  order  of  Mullen. 
«;>.648.     Claim  of  $100  cancelled  on  account  of  lapse. 
65,653.     Cancelled  and  liability  denied  on  account  of  lapse. 
65,774.     Keduced  from  $100  to  $50  on  account  of  occupation.     Reduced  from 

flagman.  Class  '*  X  "  to  brakeman,  Class  "  XX." 
65.9.'6.     Claim  of  f200  cancelled  on  account  of  lapse. 
66.089.     Cancelled  and  liability  denied  on  accownt  of  lapse. 
66,122.     Heneficiary  lives  abroad.     Employed  attorney  and  claim  of  $200  paid 

in  full. 
66,289.     Canctlled  and  liability  denied. 
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Dispute  HH  to  payment  of  premiumB 


tftf,»72. 
«7,183. 
67^62. 
^7,697. 
87,732. 
^7,999. 
«8,590. 
68,643. 
^8,816. 
^8,846. 

^9,131. 


69,430. 


'  exposure  to  obvious 


Claim  No. 

66,688.     K^duced  from  $300  to  $250. 
and  habits  of  assured. 

Cancelled;  in  suit.     Defense:  Exposure  to  obvious  risks. 

Keduced  from  $400  to  $300  on  account  of  change  of  occupation. 

Claim  of  $1,000  paid  in  full. 

Claim  of  $500  cancelled ;  cause  of  death  not  accidental. 

Claim  of  $G00  cancelled  on  account  of  lapse. 

Claim  of  $400  cancelled  on  account  of  lapse. 

In  suit;  cause  of  death  disputed. 

Claim  of  $100  paid  in  full. 

Claim  of  $200  paid  in  full. 

Cancelled;  liability  denied. 

Claim  of  $300  reduced  to  $160  on  account  of 
risk." 

Indemnity  of  $200.  Cause  of  death  was  asphyxiation.  Assured  left 
a  widow.  Mo  claim  was  presented.  Cancelled.  Mullen  writes  to 
agent,  "  From  the  tone  of  your  letter  1  would  judge  that  it  is 
your  idea  to  allow  this  claim  to  die  a  natural  death." 

Keduced  from  $600  to  $200  on  account  of  occupation  and  misstate- 
ment of  age.  Insured  is  a  proprietor  of  a  wool- puller  company. 
Was  killed  by  a  fall  by  thawing  out  or  repairing  some  pipes  in 
his  place  of  business.  Indemnity  reduced  on  account  of  occupa- 
tion and  misstatement  of  age.  Company  issued  draft  for  $200  on 
May  13,  1910.  On  June  7,  1910,  daughter  of  insured  wrote  to 
company  that  the  adjuster,  who  paid  $200,  told  her  that  if  she 
did  not  accept  that  she  wouldn't  get  anything. 

Reduced  from  $200  to  $40  on  account  of  "  exposure  to  obvious  risk/' 
and  payment  made  to  undertaker.     No  claimant  appeared. 

Claim  Off  $200  cancelled;  cause  of  death  disputed. 

Keduced  from  $200  to  $45  and  accumulations  ignored.  No  good 
reason  for  reduction. 

Keduced  from  $400  to  $300  on  account  of  change  of  occupation,  and 
further  reduced  to  $200  on  account  of  alleged  misstatement  of  age. 

Claim  of  $200  cancelled  on  account  of  lapse. 

Keduced  from  $400  to  $100  on  account  of  change  of  occupation. 

Claim  of  $100  cancelled.  Keneticiary  resides  in  Italy.  Memoranda 
attached  to  claim  papern,  "  Don't  stir  up." 

$100  uaid   in  full. 

Cancelled;  liability  denied.     Tolicy  not  in  force. 

$200;  cancelled  and  liability  denied.  Policy  issued  March  8,  1910, 
policy  fee  paid  but  agent  did  not  deliver  policy  to  insured.  Killed 
March  22,   1910.     Company  returned  $5  to  beneficiary. 

Cancelled  and   liability  denied,     fc^uicide.     Kntitled  to  one- fifth. 

$100;  cancelled  and  liability  denied  on  account  of  lapse. 

Drowned;  reduced  from  $200  to  $100. 

Claim  of  $300  paid  in  full,  but  accumulations  ignored. 

Cancelled  on  account  of  lapse. 

$300;  cancelled  on  account  of  lapse. 

Upon  demand  of  employer,  claim  of  $200  was  paid  to  him  in  full 
as  trustee. 

Keduced  from  $600  to  $120  on  account  of  "  exposure  to  obvious 
risk." 

Claim  of  $300  cancelled  on  account  of  lapse. 

Paid  in  full  at  $100. 

Claim  of  $400  settled  at  $80  on  account  of  suicide.  Accumulations 
ignored. 

Policy  contains  rider  releasing  employer  of  liability  in  event  of 
acceptance  of  any  benefit  under  the  contract.  Proofs  not  sub- 
mitted.   Claim  of  $200  cancelled. 

Claim  of  $600  cancelled  on  account  of  lapse. 

Claim  of  $100  paid  in  full. 

Claim  of  $100  paid  in  full. 


69,691. 

69,714. 
69,779. 

70,219. 

70,337. 
71,01«. 
71,167. 

71,242. 
71,340. 
71,356. 


71,452. 
72,266. 
72,274. 
72,335. 
72,361. 
72,467. 
72,481. 

72,558. 

72,948. 
72,950. 

72,988. 

73,136. 


73,269. 
73,347. 
73,551. 
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Claim  No. 

73,552.     Reduced  from  $300  to  $175  without  proofs. 

73,705.  Company  attempted  to  reduce  but  beneficiary  employed  attorney. 
Claim  of  $400  paid  in  full.     Accumulations  ignored. 

74,078.  Condi tionless  policy  for  $400.  Insured  assassinated.  Cancelled. 
Beneficiary  killed   insured  in   self-defense..  N6  claim  made. 

74,224  and  74.225.  Full  amount  of  claims,  including  accumulations,  was 
$1,720.  Resisted  on  account  of  late  notice  and  alleged  misstate- 
ment of  age.  Attorney  employed  and  claim  compromised  at 
$1,155. 

74,558.     Claim  of  $100  paid  in  full. 

74.579.  Claim  of  $400.     Cause  of  death  not  accidental.     Cancelled. 

74.580.  Claim  of  $500;  entitled  to  one- fifth;  attempt  to  settle  for  one-tenth; 

but  finally  paid  $100  in  full. 

74,646.     Reduced  from  $500  to  $100  on  account  of  change  of  occupation. 

74,812.     Reduced  from  $200  to  $100;  no  pVoofs. 

74,8f  0.     Redticed  from  $200  to  $40  on  account  of  change  of  occupation. 

75,177.    Paid  in  full  at  $200. 

75,258.    Paid  in  full  at  $-zOO. 

76,362.  Claim  of  $300;  suicide;  beneficiary  entitled  to  one-fifth,  or  $60,. 
plus  accumuljettionB.  Company  returned  $4  premiums  and  can- 
celled. 

76,388.  Reduced  from  $200  to  $40  on  account  of  "  exposure  to  obvious  risk,'* 
also  intentional  injury  infiicted  by  another  person. 

76,533.     Claim  of  $312  paid  in  full. 

76.950.  Reduced  from  $500  to  $400.     Drowned  while  bathing. 

76.951.  Reduced  from  $500  to  $100  on  account  of  change  of  occupation. 
77,074.     Claim  of  $000  cancelled  on  account  of  lapse. 

77,148.     Attempted  to  settle  claim  by  payment  of  funeral  expenses.     Finally 

paid  in  full  at  $200. 
77,249.     Claim  of  $100  paid  in  full,  but  accumulations  ignored. 
77,258.    $300;    in  suit;    defenses  are,  nonpayment  of  premiums  and  action 

barred  by  limitation. 
77,308.     Claim  cancelled  and  liability  denied.     Insured  was  killed  in  a  mine. 

Doctor's  certificate  gave  "  heart  failure"  as  cause  of  death. 
77,451.     Cancelled  and  liability  denied.     Cause  of  death  not  accidental. 
77,630.     Claim  of  $200  paid  in  full  upon  advice  of  agent. 
77,983.     Cancelled  and  liability  denied. 
78,138.     Claim  of  $1,000  paid  in  full,  after  a  delay  of  six  months,  due  to  a 

dispute  as  to  payment  of  premiums. 
78,420.     Reduced    from    $100    to   $60    as    result    of    compromise.     Company 

claimed  liability  for  one-fifth  only,  on  account  of  "  exposure  U> 

obvious  risk." 
78,515.     Drowned  while  bathing.     Reduced  from  $200  to  $40  on  account  of 

"  Exposure  to  obvious  risk." 
78,769.     Cancelled  and  liability  dehied.     Not  accidental  death. 
78,827.     Attempt  to  reduce  to  one-fifth  on  account  of  "  exposure  to  obvious 

risk,"  but  finally  paid  Sn  full  at  $150. 
78.838.     Cancelled;  no  claim. 
78,969.     Drowned  while  fishing.     Reduced  from  .$500  to  $100,  on  account  of 

change  of  occupation;  accumulations  of  $100  ignored. 
79,101.     Claim  of  $200  cancelled;  no  proofs.     Suicide. 
79^222.     Undertaker's    certificate    received    in    August,    1910;    still    unpaid; 

beneficiary  resides  abroad.     Address  of  beneficiary  known  to  com- 
pany August  9.  1910.     Proofs  forwarded  to  beneficiary  on  February 

4,  1911,  but  not  correctly  addressed. 
79,427.     Suggestion  made  by  W.  I.' Mullen,  that  if  the  man  had  no  relatives 

in  this  country  to  pay  burial  expenses  as  usual.     Finally  paid  in 

full  $200. 

79.608.  Employer  asks  that  payment  of  claim  of  $200  be  made  to  him  as 

trustee;  cancelled;   beneficiary  resides  abroad. 

79.609.  Reneficiarv  entitled  to  $100,   plus  $10   accumulations.     Settled   for 

$100. 
70,639.     Claim  of  $400  paid  in  full. 
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Claim  No. 

79,835.     Claim  of  $100  paid  in  full,  upon  urgent  request  of  agent. 

80,484.    Reduced  from  fSOO  to  $100  on  account  of  late  notice. 

80,672.  Reduced  from  $400  to  $300  on  account  of  change  of  occupation. 
Accumulations  ignored. 

80,843.  Face  of  claim  $200;  $60  paid  undertaker.  Company  wrote  bene- 
ficiary "  Claim  satisfied." 

81,353.     Reduced  from  $200  to  $40  on  account  of  "  exposure  to  obvious  risk." 

81,409.  Claim  of  $200  delayed,  but  paid  in  full  after  the  matter  was  taken 
up  by  employer  of  insured.  Injury  to  thumb  caused  by  circular- 
?aw.     Death  resulted  from  anspsthetic  during  operation. 

81,407.  Claim  of  $1C0  paid  in  full  after  unsuccessful  effort  by  agent  to 
reduce. 

81,598.     Claim  of  $300  cancelled  on  account  of  lapse. 

81,710.  Cla'm  of  Jp200.  Offer  to  settle  for  $40  on  the  ground  of  exposure.- 
Administrator  refused  offer  and  claim  was  finally  paid  in  full. 

81,718.     Pa-'d  in  full  at  $429. 

81,889.     Cancelled  and  liability  denied  on  account  of  lapse. 

81,993.  Indemnity  $200.  Paid  in  full.  Suggestion  was  made  to  dispose  of 
claim  by  payment  of  undertaker.     Accumulations  ignored. 

82,347.  Face  of  policy  $500,  carrying  a  "  rider "  providing  for  double  in- 
demnity. Company  attempted  to  settle  for  $500,  but  finally  com- 
p'^omised  at  $900. 

82,371.     Claim  of  $300  cancelled  on  account  of  lapse. 

82.546.  Claim  of  $300  cancelled  on  account  of  lapse. 

82,576.  Reduced  from  $300  to  $200  on  account  of  change  of  occupation ;  also 
accumulations  of  $150  ignored. 

82,714.  Reduced  from  $200  to  $40  on  account  of  "exposure  to  obvious  risk." 
Killed  on  railroad. 

83  270.     $1,000  paid  in  full. 

83,273.     Factory  policy  for  $100;  paid  in  full. 

83.338.     Claim  of  $800  paid  in  full,  upon  urgent  request  of  agent. 

83,351.  Reduced  from  $300  to  $60  on  account  of  "  exposure  to  obvious  risk." 
It  is  claimed  that  insured  fell  from  a  bridge  while  under  the  in- 
fluence of  liquor. 

83.411.  Factory  policy  for  $100;  paid  in  full. 

83.547.  Reduced  from  $300  to  $60  on  account  of  "  exposure  to  obvious  risk," 

but  acceptance  of  draft  refused. 

83;647.  Factory  policy  for  $200.  Draft  issued  in  full  payment,  but  returned; 
still  open. 

83;952.  Attempted  to  reduce  from  $200  to  $40  on  account  of  "exposure  to 
obvious  risk."     Compromised  at  $100. 

84,052.     Claim  of  $200  cancelled;  cause  of  death  disputed. 

84,033.  Reduced  from  $200  to  $40  on  account  of  "  exposure  to  obvious  risk  " 
and  payment  made  to  undertaker.  Company  wrote  to  Austrian- 
Hungarian  Consul  in  response  to  his  inquiry  "  Claim  satisfied." 

84.412.  Claim  of  $1,000  cancelled  and  liability  denied  on  account  of  inten- 

t^'onal  injury. 
84,422.     Reduced  from  S500  to  $100  on  account  of  death  by  asphyxiation. 
84,629.     Claim    of    $200    cancelled.     No    proofs.     Suit    pending    in    liability 

department. 
85,012.     Cause  of  death  disputed;  suspicion  of  fraud. 
85  059.    Cla*m  of  $200  cancelled  on  account  of  lapse. 
85,164.     Paid  full  indemnity  of  $100. 
85,166.     Cond'tionless  policy.     Attempt  to   reduce   indemnity  on   account  of 

"  exposure  to  obvious  risk."     Claim  of  $200  finally  paid  in  full. 
85,194.     Death  subsequent  to  ninety   days   after   disability.     Claim  of  $200 

cancelled. 
85,309.    Reduced  from  $1,000  to  $639  on  account  of  change  of  occupation. 
S5,o07.     Cancelled  nnd  liability  denied. 
8=».704.     Claim  of  $200  cancelled;  cause  of  death  disputed. 
85,735.     Reduced  from  $300  to  $60  on  account  of  "  exposure  to  obvious  risk." 
85,978.     Claim  of  $260  paid  in  full,  including  accumulations. 
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Claim 
SM61. 
86,733. 


No. 


86,845. 
86,085. 
87,093. 
87,401. 
87,793. 
88,135. 

89,782. 

90,227. 
90,617. 
90,651. 
91,405. 

4,343. 

4,617. 

5,027. 
86,279. 


74,926. 

71.671. 

70,371. 
66,500. 


Factory  policy  for  $200  paid  in  full. 

Beneficiary  resides  abroad.  Claim  for  $200  cancelU^d  on  account 
of  late  notice  and  "  exposure  to  obvious  risk."  Address  of  bene- 
ficiary given  to  claim  department,  February  2,  1911. 

Claim  of  $200  paid  in  full,  after  attempt  to  delay. 

Reduced  from  $300  to  $100  on  account  of  change*  of  occupation. 

Claim  of  $100  paid  in  full,  upon  advice  of  agent. 

Claim  of  $500  paid  in  full. 

Factory  policy  for  $100,  paid  in  full. 

Keduced  from  $200  to  $40  on  account  of  "  exposure  to  obvious  risk." 
Insured  resisted  arrest  and  was  shot  by  an  ofiicer. 

Claim  for  $200  still  open.  Company  wrote  to  agent  "By  keeping 
quiet  we  will  be  in  position  to  cancel." 

Claim  for  $500  cancelled ;  cause  of  death  disputed. 

Claim  for  $330  paid  in  full. 

Claim  of  $600  cancelled  on  account  of  lapse. 

Reduced  from  $300  to  $275  on  account  of  alleged  misstatement  of  age. 

Claim  of  $75  compromised  at  $60. 

Reduced  from  $200  to  $100  on  account  of  change  of  occupation. 

Reduced  from  $200  to  $100  on  account  of  change  of  occupation. 

Beneficiary  in  Italy.  Proofs  received  in  Philadelphia,  February  3, 
19U.  Indemnity  of  $100  paid  April,  1911,  upon  urgent  request 
of  agent. 

Suggested  by  Mullen  to  adjust  for 


Indemnity  of  $200  paid  in  full. 

less  than  the  face  of  policy. 
Indemnity  of  $500  paid  in  full. 

promise  for  a  reduced  amount, 
Indemnity  of  $200  paid  ip  full. 
Indemnity  of  $200  paid  in  full. 


After  unsuccessful  attempt  to  com- 


Accumulations  ignored. 


REPORT  OF  EXAMINERS 


ON  THE 


GREAT  EASTERN  CASUALTY  COMPANY 
OF  NEW  YORK,  N.  Y. 


Examiners:    Wilbur  H.  Nangle.  New  York 
TscHARNER  M.  HoBSON.  Virginia 
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EEPOET  OF  EXAMINERS  ON  THE  GREAT  EASTERN 
CASUALTY  COMPANY  OF  NEW  YORK,  N.  Y. 


New  York,  July  15,  1911. 

Hon.  Calvin  A.  Palmer,  Chairman  of  Special  Committee  of 
Insurance  Commissioners  on  Industrial  Health  and  Accident 
Business,  Lansing,  Mich,: 
Sib. —  Pursuant    ito    instructions    contained    in    appointment 
^o.  2747  from  Hon.  William  H.  Hotchkiss,  Superintendent  of 
Insurance  of  the  State  of  New  York,  and  letter  of  instruction 
from  Hon.  Joseph  Button,   Commissioner  of  Insurance  of  the 
State  of  Virginia,  we  have  made  and  completed  an  investigation 
for  your  Committee  into  the  methods  employed  by  the  Great  East- 
em  Casualty  Company  of  New  York  City  in  conducting  its  in- 
dustrial health  and  accident  business,  and  respectfully  submit  the 
following  report  thereon : 

Agencies 

The  company  employs  district  managers  and  general  agents, 
whose  powers  are  exactly  the  same  and  who  have  prescribed  ter- 
ritories with  the  right  to  appoint  subagents  in  their  respective 
territories.  The  subagents  report  directly  to  the  district  man- 
agers and  general  agents.  In  addition  the  company  has  agents  or 
general  agents  who  have  only  a  small  territory  and  usually  have 
no  subagents,  although  not  prohibited  from  having  them.  No 
distinction  is  made  between  district  managers,  general  agents  or 
agents,  and  there  are  about  500  employed. 

Agency  Contracts 

Approximately  95  per  cent,  of  the  company's  business  is  writ- 
ten by  agents  working  under  profit-sharing  contracts.  There  are 
«ighty-four  agents  working  on  a  straight  commission  basis,  and 
all  except  three  of  these  do  very  little  business. 
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The  agents  rotain  a  commission  for  oollection  each  month,  vary- 
ing from  15  to  20  per  cent.,  and  at  the  end  of  every  quarter  or, 
in  some  cases,  every  month  a  statement  is  rendered  to  the  agent 
showing  tibe  condition  of  his  account  and  giving  him  a  percentage 
of  the  net  profits  shown  thereby.  The  amount  of  such  net  profits, 
are  ascertained  as  follows : 

On  the  credit  side  of  the  account  there  shall  be  credited: 

1st.  The  gross  premiums  received  by  the  company  from  the 
agent  and  his  collector  in  said  territory  on  said  business. 

2d.  The  losses  and  claims,  if  any,  outstanding  from  the  preced- 
ing settlement;  and  any  other  items  returned  to  the  company 
previously  charged  in  the  account. 

On  the  debit  side  of  the  account  there  shall  be  charged : 

1st.  The  amount  paid  in  losses  and  claims  by  the  company 
upon  such  business  in  said  territory. 

2d.  The  losses  and  claims  outstanding  in  said  territory. 

3d.  The  amount  paid  in  return  premiums  on  policies  canceled 
by  the  company  in  said  territory. 

4th.  The  amount  paid  to  the  State  in  taxe«  on  gross  premiums 
collected  on  said  business. 

5th.  From  15  to  20  per  cent,  of  the  gross  premiums  on  the 
industrial  business  in  said  territory  (retained  by  agent  as  com- 
mission for  collection)  and  15  per  cent,  of  the  gross  premiums 
received  on  said  business  in  said  territory  to  cover  general  operat- 
ing expenses  of  company,  together  with  any  other  special  expenses 
that  may  be  incurred  by  the  company  in  conducting  said  business 
in  said  territory. 

After  deducting  the  total  of  debits  from  that  of  the  credits  the 
balance  remaining  is  termed  "  net  profits,"  and  is  the  basis  for  the 
payment  of  the  contingent  commission.  The  percentage  of  net 
profits  payable  to  the  individual  agents  varies  from  30  per  cent  to 
50  per  cent.,  very  few  contracts,  however,  providing  for  less  than 
40  per  cent. 

Contract  with  Manager  of  Industrial  Department 

Mr.  C.  Montagu  Nettleship  has  a  contract  with  this  company 
as  manager  of  its  industrial  department  at  a  salary  of  $3,600  per 
annum  and  10  per  cent,  of  the  profits  of  the  industrial  depart- 
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nient  on  any  excess  of  profits  over  $25,000  per  annum.     The 
profits  of  this  department  for  1910  were  $16,935.62. 

This  contract  was  entered  into  May  1,  1911,  and  we  quote  here- 
with from  a  letter  (dated  July  15,  1911)  of  Mr.  Fibel,  the  presi- 
dent of  thifi  company,  in  reference  to  Mr.  Nettleship's  duties : 

"  Mr.  Nettleship  h»^  only  been  with  us  a  very  few  months.  His  duties 
will  be  the  general  management  of  the  department,  and  principally  the 
building  up  of  its  agency  force  and  the  increasing  of  its  business.  He  will 
have  nothing  whatsoever  to  do  with  the  claim  department,  excepting  that 
in  some  few  cases  where  a  claim  would  be  rejected  for  cause  and  where  the 
company  would  not  be  liable,  he  might  be  asked  if  the  rejection  of  the  claim 
would  create  ill-will  and  injure  valuable  business.  This  would  not  happen 
one  time  in  five  hundred  claims.  With  the  handling  of  claims  for  which 
the  company  is  liable  he  will  never  have  anything  whatsoever  to  do  and  the 
only  influence  he  can  at  any  time  bring  to  bear  is  to  have  the  company  pay 
claimB  in  excess  of  its  liability." 

Premiums  and  Indemnities 

The  regular  industrial  policy  issued  by  the  company  provides 
for  indemnity  for  loss  of  life,  limb,  limbs,  sight  or  time  by  acci- 
dental means  and  for  loss  of  time  by  sickness.  Under  the  provi- 
sions of  this  form  the  accidental  indemnities  take  effect  from  the 
date  of  policy  and,  in  case  of  disability,  indemnity  is  paid  for 
the  time  the  assured  is  disabled,  not  exceeding  twenty-four  months. 
Illness  benefits  take  effect  after  the  expiration  of  sixty  days  from 
the  date  of  policy  and  are  paid  for  the  time  assured  is  confined 
to  the  house  after  the  first  week,  not  exceeding  six  months.  A 
rider  attached  to  the  regular  policy  form  and  called  "  special  pol- 
icy agreement "  provides  for  indemnity  for  the  first  week  of  ill- 
ness. The  regular  form  provides,  under  certain  conditions,  for 
double  indemnity,  partial  indemnity,  accumulations  and  10  per 
cent  increase  of  indemnities. 

Monthly  premiums  are  due  and  payable  without  notice  on  or 
before  the  first  day  of  each  month,  in  advance,  to  duly  authorized 
collectors.  Approximately  98  per  cent,  of  the  premiums  are  col- 
lected by  authorized  collectors,  the  balance  being  remitted  directly 
to  the  home  oflSce.  The  premium  in  the  regular  form  ranges 
from  50  cents  to  $4  per  month,  and  on  the  special  form  from  75 
cents  to  $4.40  per  month,  the  amount  of  the  premium  and  classi- 
fication by  occupation  governing  the  amount  of  indemnity  pay- 
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able.  An  initial  payment  of  $5  is  charged  and  this  pays  for  the 
policy  and  the  insurance  for  the  month  during  which  the  policy 
is  written.  This  policy  fee  is  retained  by  the  agent.  The  amount 
necessary  to  carry  the  insurance  for  the  first  month  on  all  policies 
in  which  the  first  regular  monthly  payment  has  been  made  is  as- 
certained at  the  end  of  the  year  and  reported  as  a  premium  in- 
come and  a  disbursement  for  commissions.  The  amount  of  the  re- 
maining part  of  such  policy  fees  is  represented  in  income  as 
"  policy  fees  required  or  represented  by  applications ''  and  as  a 
disbursement  for  "  policy  fees  retained  by  agents."  This  seems 
to  be  the  proper  method  of  treating  the  item  of  policy  fees.  - 

The  following  table  gives  the  amount  payable  for  indemnities 
under  the  different  classifications  for  a  premium  of  $1  a  month 
(Class  F,  $1.30),  under  the  regular  form,  and  also  the  cost  of  the 
special  form  providing  for  the  same  indemnities  with  the  addition 
that  indemnity  is  payable  for  the  first  week  of  illness : 

CJost  per  Cost  per 

month  month  Monthly  Monthly  Accidental 

regular  special  accident  illness  ^     death 

Classification.                             policy.  policy.  indemnity.  indemnity.  indemnity. 

AA $1  00  $1  50  $60  00  $50  00  $600  00 

A 1  00  1  40  50  00  40  00  500  00 

B 1  00  1  40  40  00  40  00  400  00 

C 1  00  1  35  35  00  35  00  300  00 

D 1  00  1  30  30  00  30  00  300  00 

E 1  00  1  25  25  00  25  00  200  00 

F 1   30  1  50  20  00  20  00  200  00 

X 1  00  1  20  20  00  20  00  100  00 

XX 1  00  1  10  10  00  10  00  60  00 


The  largest  indemnities  payable  under  these  forms  are  under 
classification  AA  and  are  $120  a  month  accidental  indemnity, 
$100  a  month  illness  indemnity  and  $1,200  accidental  death  in- 
demnity, the  cost  of  which  is  $2  per  month  on  the  regular  form  and 
$3  per  month  on  the  special  form. 

Male  persons  between  the  ages  of  16  and  65  are  eligible  to  in- 
surance. For  applicants  over  50  years  of  age  an  increase  of 
50  per  cent,  over  the  regular  premium  is  charged  and  for  per- 
sons over  60  years  of  age,  lOO  per  cent. 

Women  between  the  ages  of  18  and  45  inclusive,  engaged  in 
occupations  from  which  they  derive  a  regular  income,   and  on 
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which  they  depend  for  bupport  are  granted  insurance  under  the 
regular  form  of  policy  in  the  sum  of  $25  per  month  accident 
and  illness  indemnity,  with  $200  accidental  death  insurance  for 
a  premium  of  $1  per  month. 

A  form  of  policy  designated  "  Apex  Accident  and  Illness 
Policy"  is  sold  outside  of  the  States  of  New  York  and  Mas- 
sachusetts. 

Ratio  of  Industrial  Health  and  Accident  Business  to  Total  Health 
and  Accident  Business 

This  company  commenced  writing  industrial  health  and  ac- 
cident business  in  the  latter  part  of  1903,  and  during  the  year 
1910  thirty-four  and  eight-tenths  of  its  health  and  accident  busi- 
ness was  industrial. 

The  following  table  shows  the  total  health  and  accident  pre- 
miums received  and  the  ratio  of  the  latter  to  the  former  for  the 
years  1907,  1908,  1909  and  1910: 

Total  in-  Ratio  of 

Total  health  duitrial  health  induatrial 

and  accident  and  accident  to  total 

premiuma.  premiuma.  premiuma. 

1907   $396,488  08      $177, 689  61  44.9% 

1908   411,810  28         181,334  80  44.0% 

1909    458,886  67         185, 978  31  40.6% 

1910   515, 948  79         179, 450  32  34.8% 


It  will  be  noted  that  the  amount  of  industrial  premiums  re- 
ceived has  remained  practically  stationary  during  the  past  four 
years  and  the  ratio  of  industrial  to  total  health  and  accident  busi- 
ness declined  from  44.9  per  cent,  in  1907  to  34.8  per  cent, 
in  1910. 

Adjustment  and  Settlement  off  Claims 

A  few  of  the  agents  have  authority  to  adjust  and  settle  small 
disability  claims  in  their  respective  districts,  although  this 
privilege  is  not  used  in  all  instances.  All  claims  calling  for  a 
specific  indemnity  are  adjusted  and  settled  by  the  home  office. 
Approximately  95  per  cent,  of  the  claims  are  adjusted  and  settled 
through  the  home  office.  The  checks  issued  in  payment  of  death 
claims  are  made  payable  to  the  beneficiary  and  those  issued  in 
payment  of  disability  claims  in  favor  of  the  assured. 
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Buring  this  investigation  <all  of  the  paid  claims  calling  for 
specific  indemnities  were  examined  for  the  years  1908,  1909  and 
1910  and  for  1911  up  to  the  time  of  the  completion  of  this  in- 
vestigation. All  rejected  claims  for  the  year  1910  were  investi- 
gated and  all  notices  for  the  month  of  January,  1910,  and  a  por- 
tion of  May,  1911.  In  all  over  1,600  claims  were  examined. 
During  the  year  1910,  this  company  received  5,151  industrial 
claim  notices,  717  of  which  were  rejected  and  411  of  which  failed 
to  make  claim  after  notice. 

The  company  has  very  few  claims  for  specific  indemnities, 
there  having  been  only  twenty-two  during  1910,  two  of  which  were 
rejected. 

In  the  preliminary  notice  of  accident  which  is  filled  out  by  the 
assured  is  found  the  following  question,  "  To  secure  quick  pay- 
ment what  number  of  days'  indemnity  are  you  walling  to  accept 
in  full  settlement  for  this  injury?"  The  company  also  has  a 
blank  form  styled  "  Proposition  for  advance  settlement,"  the  use 
of  which  is  frequently  recommended  to  agents  by  the  company. 
An  examination  of  the  claims  shows  that  many  advance  settlements 
are  made  for  disabilities  received  on  account  of  accident,  and  un- 
doubtedly the  larger  part  of  such  quick  settlements  are  advan- 
tageous to  the  company.  In  considering  this  matter  it  must  be 
remembered  that  the  company  is  dealing  directly  with  the  assured. 

The  following  table  shows  the  total  industrial  premiums  re- 
ceived, total  industrial  losses  paid,  and  the  ratio  of  latter  to  former 
for  the  years  1907,  1908,  1909  and  1910: 


1907  

1908  

1909  

1910  

This  company  does  very  little  factory  business.  The  total  col- 
lection in  the  Fairbanks  plant  during  1910  amounted  to  $1,588.52, 
and  losses  paid  $905.52  or  56  per  cent.  This  high  loss  ratio  is 
accounted  for  in  part  by  reason  of  giving  extra  benefits  to  the 
policyholders  working  in  this  plant.  The  total  collections  on  all 
other  factory  business  during  1910  amounted  to  $1,747.53,  and 
losses  paid  $782.22  or  44  per  cent 


InduBtrUI 
premium  income. 

$177,689  61 

Indiuitrial 
loaBCB. 

$75.  300  36 

Ratio  of 
ndufltriAl  Yoises 
to  industrial 

42.3% 

181,  334  80 

72,906  82 

40.2% 

185,978  31 

72,982  34 

39.2% 

179, 450  32 

72,994  19 

40.7% 
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As  previously  stated,  95  per  cent,  of  the  company's  business 
is  written  by  agents  working  under  profit-sharing  contracts.  The 
three  agents  producing  the  largest  business  on  a  straight  commis- 
sion basis  collected,  during  1910,  $4,319.05  in  premiums,  and 
the  losses  paid  on  their  business  amounted  to  $1,194.80  or  27 
per  cent. 

The  volume  of  business  produced  by  agents  working  on  a 
straight  commission  basis  is  not  large  enough  to  give  a  fair  aver- 
age as  compared  with  the  total  business.  This  also  applies  to 
the  factory  business,  for  this  investigation  has  shown  to  us  that 
the  home  office  treats  all  claimants  alike,  whether  the  business  is 
factory  or  general,  or  whether  written  by  an  agent  with  a  profit- 
sharing  contract  or  with  a  straight  commission  contract. 

In  examining  the  correspondence  of  over  1,G00  claims  we 
find  very  little  that  calls  for  special  comment.  In  one  in- 
stance the  company  sent  a  check  to  the  agent  for  the  payment  of 
a  sickness  claim.  The  agent  returned  the  check,  stating  that  the 
assured,  who  died,  had  no  one  particularly  dependent  upon  him, 
and  that  there  was  no  one  to  deliver  the  check  to.  The  company 
made  no  further  effort  in  this  case  and  marked  it  disposed  of. 
The  company  states  that  this  will  be  carried  in  the  outstanding 
claims  for  a  reasonable  time  and  it  will  endeavor  to  ascertain 
whether  there  is  any  one  to  whom  this  claim  can  be  legally  paid. 
In  another  instance  the  assured  made  claim  for  a  sick  benefit. 
The  home  office  sent  a  check  for  $9.16  to  the  agent  in  settlement. 
The  agent  returned  check,  stating  assured  was  not  under  benefit. 
The  company  again  sent  check  to  agent  calling  attention  to  the 
fact  that  the  assured  had  attached  to  his  policy  form  No.  627, 
-calling  for  benefit  during  first  week's  illness,  which  would  bring 
him  under  benefit.  The  agent  again  returned  the  check  and  the 
-company  let  it  stand  that  way  and  wrote  the  agent  as  follows : 

"We  have  yours  of  the  Oth  returning  for  the  second  time  check  that  we 
fient  you  in  the  above.  We  wiU  have  to  leave  to  you  the  rejection  of  the 
«laim  as  we  have  no  tenable  ground  for  taking  such  position  as  the  appli- 
cation shows  that  you  attached  to  policy  form  No.  627.  If  the  matter  should 
be  placed  in  the  hands  of  an  attorney  we  would  be  forced  to  pay.  However, 
we  have  no  objection  to  your  rejecting  the  claim  if  you  feel  that  there  is  no 
moral  liability. 

"  I  do  not  understand  why  you  attached  to  his  policy  rider  form  No.  627  if 
you  did  not  expect  to  entertain  illness  claims  that  commenced  immediately 
after  issuance  of  policy." 
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This  agent,  Mr.  George  P.  Dickson,  of  Atlanta,  Ga.,  is  one  of 
those  who  have  authority  to  adjust  claims. 

The  correspondence  shows  a  disposition  on  the  part  of  a  few 
agents  to  keep  down  the  claims,  due  perhaps  to  profit-sharing  oon- 
tracts,  but  it  should  be  stated  that  on  the  whole  such  disposition 
is  not  shown.  In  this  connection  we  quote  from  a  letter  written 
by  A.  L.  McDade,  district  manager  at  Findlay,  Ohio. 

"I  was  feeling  pretty  good  over  getting  as  good  a  settlement  as  I  did 
but  if  you  think  there  is  any  way  for  us  to  get  out  of  it  I  am  with  you.  I 
need  the  money.  I  am  doing  all  I  can  to  keep  the  claim  account  down,  there 
is  claims  reported  to  me  that  never  reach  the  home  office  and  when  I  send 
in  a  claim  for  payment  you  can  gamble  on  it  that  it  is  to  our  interest  to  pay 
it  prompt." 

ConcliLsion 

As  a  result  of  this  investigation  which  has  been  wide  enough 
in  scope  to  pass  upon  the  policy  of  the  company  in  dealing  with 
its  claimants,  we  respectfully  report  as  follows: 

In  adjusting  claims  the  company  as  a  rule  rejects  them  if  the 
notice  is  late,  but  in  some  instances,  upon  the  recommendation  of 
the  agent,  this  reason  is  waived.  It  also  strictly  adheres  to  the 
"  breach  of  warranty  "  clause.  As  a  general  policy  this  company 
stands  upon  its  legal  rights  in  making  settlements  with  its  claim- 
ants. An  investigation  of  the  paid  claims  shows  that  its  settle- 
ments are  made  promptly,  are  equitable  and  jiist,  and  in  many 
cases  liberal. 

Respectfully  submitted, 
Wilbur  H.  ISTangle, 
Exdminer  Insurance  Departmeivt,  State  of  New  York. 

TsCHARNER  M.  HOBSON, 

Examiner  Bureau  of  Insurance,  CommonweaWi  of  Virginia. 


A.  J 


State  of  Pennsylvania, 

County  of  Philadelphia. 
Wilbur  H.  Kangle  and  Tscharner  M.  Hobson,  being  duly  sworn,  depose  and 

say  that  the  foregoing  report,  subscribed  by  them,  is  true  to  the  beat  of  their 

knowledge  and  belief. 

WiLBUB  H.  Nanole, 
TSCHABNEB  M.    HOBSON. 

Subscribed  and  sworn  to  before  me 

this  26th  day  of  July,  1911, 

Samuel  G.  Killwasd, 
[SEAL.]  Notary  Public. 

Commission  expires  January  26,  1913. 
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KEPORT    OF    EXAMINERS    ON    THE    AMERICAN 
ASSURANCE  COMPANY  OF  PHILADELPHIA,  PA. 


Philadelphia,  July  26,  1911. 

Hon.  Calvin  A.  Palmeb,  Chairman  of  Special  Committee  of 
Insurance  Commissioners  on  Industrial  Health  and  Accident 
BusinesSj  Lansing,  Mich, : 
SiE. —  In   accordance   with   instructions   and   authority  from 
Hon.  Samuel  W.  McCulloch,  Commissioner  of  Insurance  of  the 
State  of  Pennsylvania;  letter  of  instruction  from  Hon.  Joseph 
Button,  Commissioner  of  Insurance  of  the  State  of  Virginia ;  and 
appointment  No.  2752  from  Hon.  William  H.  Hotchkiss,  Super- 
intendent of  Insurance  of  the  State  of  New  York,  we  have  made 
and  completed  an  investigation  for  your  Committee  into  the  meth- 
ods employed  by  the  American  Assurance  Company  of  Philadel- 
phia, Pa.,  i\n  conducting  its  industrial  health  and  accident  busi- 
ness, and  respectfully  submit  the  following  report  thereon : 

Orgamzaiion 

The  company  was  organized  under  the  insurance  laws  of  the 
State  of  Pennsylvania,  September  30,  1903. 

Capital  Stock 

The  capital  stock  originally  was  $25,000,  and  increased  as 
follows:  Decem'ber  6,  1904,  to  $100,000;  May  4,  1906,  to 
$150,000;  February  1,  1908,  to  $175,000;  and  December  7, 1910, 
to  $200,000.  Sale  of  additional  stock  is  in  progress  to  reach 
the  maximum  authorized  capital  of  $300,000,  in  order  to  do  a  life, 
as  well  as  a  health  and  accident  business  in  States  requiring  an 
increase  of  the  company^s  capital  to  the  above  amount. 

Agency  Contract 
The  company  employs  243  agents  who  are  designated  as  divi- 
sion managers,  district  managers  and  agents. 

[191] 
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Division  and  district  managers  are  employed  under  guaranteed 
contracts  ranging  from  $12.50  to  $30  per  week,  one  manager 
drawing  $40  per  week,  and  the  average  salary  being  about  $20. 

Division  managers  supervise  the  district  managers,  and  they 
each  in  turn  supervise  from  four  to  five  agents.  The  agents^ 
compensation  is  based  as  follows :  The  policy  fee  of  $2,  all  of  the 
first  month's  premium,  and  50  per  cent,  of  the  second,  third  and 
fourth  months'  premiums,  on  all  policies  other  than  "  model,"  on 
which  policy  said  commission  is  allowed  only  on  first  three  months^ 
premiums.  In  addition  to  above  commissions  agents  with  debits 
of  less  than  100  policies  receive  a  salary  of  $6  per  week,  and 
those  with  debits  of  between  one  and  two  hundred  policies  re- 
ceive a  salary  of  $4  per  week. 

Policy  fees  are  not  charged  in  the  city  of  Philadelphia,  Pa. 

Only  one  agent  has  a  profit-sharing  contract  This  agent  con- 
trols a  debit  of  135  Italian  policyholders  in  the  city  of  Philadel- 
phia. He  is  allowed  15  per  cent,  for  collections  and  50  per  cent, 
of  the  net  profits  after  deducting  said  commissions,  claims,  and 
the  proper  ratio  of  home  office  expense  and  taxes. 

Adjustment  of  Claims 

A  thorough  examination  has  been  made  of  all  serious  cases  for 
the  years  1908,  1909,  1910  and  1911,  and  an  examination  of  a 
sufficient  number  of  paid  and  rejected  claims,  other  than  serious, 
to  determine  the  methods  employed  by  the  company  in  adjusting 
its  claims. 

Immediately  upon  the  i-eceipt  of  a  preliminary  report  the  com- 
pany forwards  the  agent,  in  whose  district  the  claim  arises,  a 
blank  form  "Agent's  Eeport,"  upon  which  recommendations  are 
made  by  agents,  and  practically  all  claims  are  adjusted  as  per 
agent's  advice,  and  information  contained  in  preliminary  report. 
Final  reports,  showing  actual  time  of  disability,  are  seldom 
requested. 

This  method  constitutes  practically  a  "  quick  settlement "  sys- 
tem on  the  part  of  the  company. 

The  company's  "  preliminary  report "  blank  contains  the  fol- 
lowing question:    "  If  paid  at  once  I  am  willing  to  accept 

days  in  full  payment  for  my  claim  for  this  disability." 
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Adjusters 

The  manager  of  the  claim  department^  who  is  also  the  adjuster^ 
receives  a  salary  of  $48.08  per  week. 

For  the  purpose  of  settling  claims  in  the  city  of  Philadelphia, 
Pa.,  where  the  loss  ratio  for  the  year  1910  was  40  per  cent.,  an 
adjuster  is  employed  at  a  weekly  salary  of  $25. 

Neither  of  the  above  adjusters  participate  in  any  savings  on 
account  of  the  settlement  of  claims. 

The  following  statement  shows  the  premium  income,  claims 
paid  and  loss  ratio  for  years  1908,  1909  and  1910. 

Ratio  of 
Premlam  Income  losses  to 

Life  element:  1008.  Claims  paid.         premiums. 

Whole   Ufe   policies $10,634  74  $2,665  001  ia  aqs. 

Infantile    policies    7.454  30  709  00  J  ^°  *  ^^* 

Combination   policies    38,982  51  7,102  50  18.25^o 

Total $57,071  66  $10,476  50  18.3% 

Health   element    93,005  41  32,461  79  34.9% 

Accident   element    88,291  68  82,695  48  37.0% 

Total $238,368  74  $75,633  77  31.7% 

Life  element:  1909.  Illness.    Accident  Total. 

Whole   Life   policies $11,805  79                        *  $3,200  00)  on  iqa, 

Infantile  policies 7,743  88  845  00  j  ^»fVc 

Combination   policies    34,362  03  $5,622      $1,850  7,472  00  21.7% 

Total $53,911  70  $11,517  00        21.3% 

Health  element   107.817  41  32,642  10        80.3% 

Accident  element    107,275  83  35,540  78        33.1% 

Total $269.004  94         Total $79,699  83        29.6% 

Life  element:  1910.  Illness.    Accident          Total. 

Whole    Life   policies $12,171  08                                        $3,235  00  7  90  oof 

Infantile  policies   7,867  58                                            1.445  001  ^^^-^^o 

Combination   policies    27,760  09  $6,074  20    $2,750        8,824  20  31.7% 

Total $47,798  75  $13,504  20        28.1% 

In  course  of  collection : 

1910  $1,465  04 

1909  1,249  82      215  72 

148,014  47 

Accident  element 148.278  46   Accident  element        50,004  31        33.7% 

Health   element    121,058  13     Health  element         41,186  10        34.0% 

Total $317,351  06         Total $104,694  61        32.9% 


Included  in  the  above  income  for  the  year  1910  are  the  first 
month's  premiums,  amounting  to  about  $30,000,  which  are  wholly 
retained  by  the  agent. 

This  item  is  included  in  the  premium  income  and  is  shown  as 
a  disbursement  on  account  of  commissions  paid. 
7 


194    National  Convention  of  Insubance  Commissionees 

After  an  examination  of  approximately  1,500  claims,  we 
find  very  few  claims  the  adjustment  of  which  calls  for  criticism. 
However,  we  find  one  case  which  should  be  mentioned.  In  this 
instance  the  company  forwarded  its  agent  a  check  for  $19.71  in 
settlement  of  an  accident  claim.  The  company,  upon  receipt  of  a 
letter  from  the  agent  notifying  it  that  the  claimant  had  moved, 
which  letter  also  gave  the  new  address  of  the  claimant,  requested 
that  the  check  be  returned  as  the  company  did  not  wish  it  delivered 
for  the  reason  that  they  did  not  believe  the  assured  would  pay  any 
more  premiums. 

The  claimant  subsequently  demanded  payment,  but  the  company 
made  no  reply  to  his  letter,  and  the  claim  remains  still  unpaid. 

Premiums  and  Indemnities  —  Universal  Policy 

Premium  rates 
providing  first 
Class.  Premium  rates.       week  s  indemnity. 

A  $0  30  to  $1  00  $0  38  to  $1  25 

B  38  to  1  25  47  to  1  66 

C  60  to  1  65  63  to  2  07 

D  60  to  2  00  75  to  2  50 

E  75  to  2  60  94  to  3  12 


Weekly 
indemnity. 

$3  to  $10 

3  to 

10 

3  to 

10 

3  to 

10 

3  to 

10 

Accidenta 
death. 

$75  to  $250 

75  to 

250 

75  to 

250 

60  to 

200 

45  to 

150 

The  above  policy  provides  for  total  disability  not  to  exceed 
fifty-two  consecutive  weeks,  or  partial  disability  not  to  exceed 
twenty-six  weeks,  in  case  of  accident.  In  case  of  sickness,  total 
disability,  requiring  house  confinement,  not  to  exceed  twenty-six 
weeks,  nonhouse  confinement  thirteen  weeks. 

Policy  issued  between  ages  16  and  54. 

Model  Policy 
Rate  $1  per  month,  indemnities  as  follows: 

Classes. 


For  A  B                 C  D 

Sickness,  first  six  weeks $8  00  $7  00  $6  00  $5  00 

Sickness,  second  six  weeks 9  00  8  00         7  00  6  00 

Sickness,  last  fourteen  weeks 10  00  9  00        8  00  7  00 

Accident,  per  week 10  00  8  00        6  00  6  00 

Loss  of  two  legs,  two  arms,  or  one  of  each, 

or  two  eyes 100  00  100  00  lOO  00  100  00 

Lose  of  one  arm,  or  leg  or  one  eye 50  00  50  00  50  00  50  00 

Accidental  death    100  00  100  00  100  00  100  00 
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Classes. 

For  A  B                 C  D 

Natural  death,  first  year $50  00  $50  00  $50  00  $50  00 

Natural  death,  second  year    76  00  75  00  76  00  75  00 

Natural  death,  after  second  year 100  00  100  00  100  00  100  00 

Accidental  indemnity    52  weeks 

Sickness  indemnity 26  weeks 


The  above  is  a  combination  policy  providing  indemnity  for  ac- 
cident caused,  after  the  delivery  of  the  policy,  not  to  exceed  fifty- 
two  weeks,  in  case  of  sickness  and  confinement  after  ninety  days, 
not  to  exceed  twenty-six  weeks,  and  death  from  accident,  after  de- 
livery of  policy,  or  from  sickness  beginning  after  ninety  days. 

Policies  are  issued  to  males  and  females  between  ages  16  and 
44. 

Special  Preferred  Policy 

Eate  $10  per  annum,  indemnities  as  follows:  $10  per  week 
for  accident,  $10  per  week  for  sickness,  $250  for  accidental  death, 
$100  for  natural  death. 

The  above  policy  provides  for  indemnity  caused  by  accident 
during  the  period  of  total  disability,  happening  after  the  delivery 
of  the  policy,  not  to  exceed  fifty-two  weeks.  In  case  of  house  con- 
finement for  sickness,  after  sixty  days,  not  to  exceed  twenty-six 
weeks,  and  death  resulting  from  accident  happening  after  delivery 
of  policy  or  from  sickness  beginning  after  sixty  days. 

Policies  issued  to  males  between  ages  20  and  49. 

Whole  Life  Policy 

Premium.  Indemnity* 

Age  16  to  60 $0  20  to  $1  03  $100  00 

Age  16  to  oft 30  to     1  55  150  00 

Age  16  to  69 40  to    2  06  200  00 

Age  16  to  69 50  to    2  58  250  00 


TLe  above  policy  is  a  nonparticipating  life  policy  becoming  fully 
paid  up  at  age  75,  and  issued  to  both  males  and  females,  between 
ages  16  and  69. 
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Infantile  Policy 

Premium  25  cents  per  month. 

Indemnity,  if  policy  has  been  in  force  less  than  one  year,  $10 
for  age  1  and  graduating  the  amount  up  to  $18(>  if  policy  remains 
in  force  eleven  years;  age  2,  $20  to  $180  after  ten  years;  age  8, 
$30  to  $180  after  ten  years;  and  the  amount  increased  in  the 
same  manner  up  to  age  12.  Policies  issued  between  ages  1 
and  15. 

Filed  with  the  papers  in  this  report  is  a  statement  iin  detail 
showing  the  number  of  policyholders  and  income  by  occupation 
separated  into  classes,  the  number  of  claims  paid  for  illness  and 
accident,  the  total  amount  paid,  and  loss  ratio  for  each,  the  total 
amount  paid  and  loss  ratio  on  account  of  each  occupation  for  the 
year  1910. 

The  above-mentioned  statement  indicates  that  the  company  is 
careful  in  the  selection  of  its  risks.  The  company  does  no  factory 
business. 

States  in  Which  Company  is  Licensed 
Pennsylvania,  West  Virginia,  Ohio,  Indiana,  Illinois,  Dela- 
ware, New  Jersey,  Connecticut  and  Rhode  Island. 

Conclusion 
From  the  investigation  made  it  is  shown  that  the  company's 
policy  is  to  adjust  and  pay  claims  promptly  and  not  tx)  take  ad- 
vantage of  technicalities  or  the  "  ten  day  "  clause  unless  the  claims 
appear  fraudulent  in  some  other  respect.  It  is  undoubtedly  a 
fact,  however,  that  the  company  saves  money  by  its  method  of 
quick  settlement. 

Eespectfully  submitted, 
Wii-UAM  J.  Honey, 
Examiner  Insurance  Department,  Stale  of  Pennsylvawia. 

TSCHARNEE  M.  HoBSON, 

Examiner  Bureau  of  Insurance,  Commonwealth  of  Yirgirm. 
WiLBUE  H.  Nanole, 
Examiner  Insurance  Department,  State  of  New  York. 
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State  of  Pennsylvania, 


CJouKTT  OF  Philadelphia,  ^ 


William  J.  Roney,  Tscharner  M.  Hobson  and  Wilbur  H.  Nangle,  being  duly 
sworn,  depose  and  say  that  the  foregoing  report,  subscribed  by  them,  is  true 
to  the  best  of  their  knowledge  and  belief. 

William  J.  Roney, 

TSCHABNEB   M.   HOBSON, 
WiLBUB  H.  Nanole. 
Subscribed  and  sworn  to  before  me  this 

Joseph  M.  Hughes. 
Commission  expires  February  21,  1915. 


REPORT  OF  EXAMINERS 


ON  THE 


PHOENIX  PREFERRED  ACCIDENT  INSURANCE 
COMPANY  OF  DETROIT,  MICH. 


Examiners:    Isaac  Davenport,  of  Virginia,  representing 
the  State  of  Michigan 

Charles  E.  Heath.  New  York 
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REPORT  OF  EXAMINERS  ON  THE  PHOENIX  PRE- 
FERRED ACCIDENT  INSURANCE  COMPANY  OF 
DETROIT,  MICH. 


Hon.  C.   A.   Palmbb,    Commissioner  of  Insurance,   Michigan, 

Chairman. 
Hon.  W.  H.  HoTCHKiss,  Superintendent  of  Insurance,  New  York. 
Hon.  F.  H.  Habdison,  Insurance  Commissioner,  Massachusetts. 
Hon.  Fred  W.  Potter,  Superintendent  of  Insurance,  Illinois. 
Hon.  W.  H.  O'Brien,  Auditor  of  State,  Indiana. 
Ex-officio,  Hon.   Joseph  Button,   Commissioner  of  Inswran^e, 

Virginia. 

Gentlemen:     We  have  the  honor  to  respectfully  submit  the 
report  of  our  investigation  of  the  industrial,  health  and  accident 
business  of  the  Phoenix  Preferred  Accident  Insurance  Company. 
Respectfully  yours, 
Isaac  Davenport, 
Special  Examiner,  Michigan  Insurance  Department 
C.  E.  Heath, 
Examiner,  New  York  Insurance  Department 

The  Phoenix  Preferred  Accident  Insurance  Company  was  in- 
corporated December  14,  1905,  under  the  laws  of  Michigan,  with 
a  capitalization  of  $100,000.  The  company  transacts  health  and 
accident  insurance  only  of  the  following  types:  Preferred  (com- 
mercial). Industrial,  Factory  (regular).  Factory  (special). 

Under  the  "  preferred  "  policy  premiums  are  paid  annually, 
semi-annually,  and  quarterly,  with  a  maximum  indemnity,  in 
case  of  accidental  death,  of  from  $1,000  to  $5,000.  The  company 
reinsures  in  the  Munich  Eeinsurance  Company,  all  over  $2,500. 

Premiums  on  the  industrial  plan  are  payable  monthly,  and  are 
due  on  the  first  or  the  tenth  of  each  month,  the  principal  sum  pay- 
able in  case  of  accidental  death  ranging  from  $100  to  $1,000,  de- 
pending upon  the  classification  and  premium. 

[201] 


202      National  Convention  of  Insurance  Commissionees 

The  r^ular  factory  policies  are  issued  to  the  employees  of  those 
plants  where  the  company  has  permission  to  solicit  during  work* 
ing  hours.  Individual  policies  similar  to  the  regular  industrial 
with  the  same  rate  of  premium  issued  employees.  Sick  benefits 
are  in  force  after  thirty  days  instead  of  sixty;  free  medical  at- 
tendance furnished,  the  physician  receiving  10  per  cent  of  the 
collections  as  his  fee.  The  renewal  commission  of  20  per  cent 
usually  is  paid  employer,  who  uses  same  to  establish  a  funeral 
benefit  fund  for  the  employees  who  are  insured  under  this  plan. 
Collections  ^re  made  by  the  paymaster  of  the  plant  and  remitted 
to  the  company  through  the  treasurer  of  the  association  of 
employees. 

The  special  factory  insurance  is  sold  the  employees  of  the  Great 
Lakes  Engineering  Company.  Premiums,  10  cents  per  week,  col- 
lected at  plant  by  paymaster  and  transmitted  to  the  company 
monthly.  Benefits  for  injury  received  at  plant  during  working 
hours :  one-half  weekly  wage  for  loss  of  time  from  injury,  or  one- 
half  year's  pay  for  death  resulting  from  same.  The  company  does 
not  charge  a  policy  fee  under  any  of  the  above  classes. 

Under  the  above  plans  the  company  collected : 

Factory  (Reg.)  Factory  (Sp.)         Preferred  Industrial  Total 

1009  $5,310  05   $5,839  00  $34,548  91  $124,743  42  $170,476  38 

1910  24,367  19    6,983  35   27,335  47   143,119  14   201,796  16 


Claims  paid  all  classes,  1909,  $56,648.71,  or  33.2  per  cent  of 
total  collections;  1910,  $64,441.75,  or  33.4  per  cent  of  total  col- 
lections per  year.  Included  in  the  above  account  are  most  of  the 
field  adjustment  expenses,  viz.,  attorney  fees,  interest  on  judg- 
ments, court  costs,  inspection  fees,  special  medical  examination 
fees,  etc.  The  true  percentage  cannot  be  obtained  without  an 
audit  of  the  claim  account,  and  a  segregation  of  the  expenses  of 
each  claim.  The  company  keeps  no  statistics  of  the  different 
classes  of  business,  and  the  records  are  so  kept  that  it  would  be 
impracticable  to  obtain  the  claim  percentages  for  the  various  kinds 
within  a  reasonable  time.  The  percentages  furnished  the  New 
York  Insurance  Department  showing  claim  percentages  under 
profit-sharing  contracts,  etc.,  are  erroneous  on  account  of  the  in- 
clusion of  adjustment  accounts. 
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As  noted  above,  the  industrial  is  the  greater  part  of  the  com- 
pany's business,  averaging  over  70  per  cent 

The  company  has  reinsured  the  following  corporations: 
Phoenix  Accident  and  Sick  Benefit  Association,  Masonic  Preferred 
Insurance  Association,  Michigan  Benevolent  Association. 

About  10  per  cent  of  the  industrial  business  is  done  through' 
agents  holding  profit-sharing  contracts,  the  balance  through  agents 
that  are  compensated  in  part  by  salary  and  in  part  by  commission, 
or  in  whole  by  commissions. 

Claim  Adjusting 

All  claims  are  adjusted  at  the  home  oflSce.  Adjustments  are 
sometimes  made  by  the  agent  under  instructions.  One  or  two 
agents  are  permitted  to  adjust  very  small  claims,  not  as  a  rule 
exceeding  $15. 

Condition  of  Boohs 

Claim  notices  when  received  are  entered  into  a  notice  register. 
This  register  does  not  show  in  all  cases  the  disposition  of  the 
claims  or  whether  the  injury  or  disability  resulted  in  death. 

Claims  when  paid  are  given  a  number  and  entered  in  the  claim 
register.  The  register  does  not  appear  to  be  carefully  kept- 
These  registers  were  deemed  unreliable  by  the  examiners  and  not 
used. 

Schedvles 

There  are  three  schedules  dealing  principally  with  the  indus- 
trial and,  to  some  extent,  with  the  factory  business  of  the  com- 
pany attached  hereto. 

1.  The  schedule  of  specific  claims  for  1908,  1909  and  1910  con- 
tains a  brief  synopsis  of  the  facts  as  shown  by  the  papers  in  the 
jackets  found  in  the  "  paid  claim "  and  "  rejected  claim  "  files 
for  said  years.  The  files  were  thoroughly  searched,  and  every 
claim  jacket  examined  to  ascertain  whether  the  illness  or  injury 
resulted  in  death.  If  so,  a  synopsis  of  the  case  wfts  made  and 
scheduled.  The  synopsis  depends  upon  the  papers  in  the  files 
alone.  The  origin  or  final  disposition  of  many  of  the  claims,  par- 
ticularly those  in  suit,  are  unknown  to  the  examiners.  Under  the 
instructions  of  Chairman  Palmer  of  the  investigating  committee, 
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the  oflScers  were  not  cross-examined  with  reference  to  these  claims. 
The  synopses  are,  therefore,  subject  to  such  changes  as  any  other 
facts  in  the  possession  of  the  company's  officials  would  warrant. 

2.  Schedules  of  specific  claims,  1911.  These  are  specific  claims 
found  in  the  current  files  of  the  company.  In  addition  to  the 
claims  shown  in  the  schedules  there  are  four  or  five  claims  for 
specific  benefit  in  suit. 

3.  The  schedule  of  disability  claims.  The  claims  scheduled 
here  are  taken,  more  or  less  at  random,  from  the  files  containing 
the  first  nine  months'  business  of  1910.  An  effort  was  made  to 
select  the  more  important  cases  without  reference  to  whether  the 
adjustment  was  good,  bad,  or  indifferent.  The  examiners  believe 
this  schedule  represents  fairly  the  company's  methods  in  dealing 
with  disability  claimants. 

Schedule  of  Specific  Claims  of  the  Phoenix  Preferred  Accident 

Insurance  Company  of  Detroit,  Michigan,  for  the  Years 

1908,  1909  and  1910 

This  schedule  includes  all  accidental  death,  funeral  benefit  and 
dismemberment  claims  found  in  the  paid-claim  and  rejected-claim 
files  of  said  company  for  the  years  1908,  1909  and  1910. 

Claims  held  out  and  forwarded  to  investigating  committee  of 
the  National  Convention  of  Insurance  Commissioners  are  num- 
bered in  numerical  order,  and  the  corresponding  numbers  marked 
on  the  jackets  of  the  claim  file. 

No.  1.  Policy  No.  160.500.  R.  Diorio;  indemnity  $200.  Killed  October 
13,  1909.  Policy  issued  and  delivered  September  29,  1909,  with 
understanding  policy  fee  would  be  taken  out  of  his  next  pay, 
October  15.  1909.  District  Manajrer  Lawrence,  writes  October  23, 
1909,  as  f ollo\\^ :  "  We  had  a  narrow  escape  in  this  case."  Secre- 
tary writes  to  agent  to  secure  possession  of  policy  which  was 
immediately  done.  When  attorney  calls  on  agent  with  respect  to 
this  policy,  agent  states  that  he  has  no  information  about  it  at  all. 
It  would  appear  that  agent  had  extended  credit  to  insured  until 
October  15th,  and  the  policy  was  efTective  September  29th,  and 
by  sharp  practice  in  obtaining  possession  of  policy;  the  company 
was  able  to  evade  liability. 

Ko.  2.  Policy  No.  65,920.  Allchurch;  indemnity  $300;  occupation  steward  on 
tow-boat.  The  files  in  this  case  were  very  incomplete.  The  presi- 
dent of  the  company  states  that  it  was  claimed  insured  was  killed 
by  the  explosion  of  the  boat's  boiler,  and  though  many  bodies 
were  found,  the  insured's  was  not  recovered.  Judgment  against 
company  for  $300  and  costs.  (See  letter  October  17,  1905,  signed 
R.  C.  English.)     Judgment  not  yet  paid. 
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Policy  No.   150,617.     Milo  Robich.     Delinquent.    No  claim. 

Policy  No.  154,108.  G.  R.  Carter.  Notice  received  September  22, 
1900.    Policy  apparently  delinquent  and  no  further  claim  made. 

No.  3.  Claim  No.  29,046.  Joseph  Kyllondn;  indemnity  $100.  Died  No- 
vember 26,  1908.  Company  notified  by  letter  dated  December  3, 
1908,  which  was  claimed  to  have  been  received  at  home  office 
December  7,  1908,  though  sent  from  South  Range,  Mich.  Com- 
pany sets  up  excuse  of  late  notice  and  offers  settlement  on  one- 
fifth  basis.  I'he  beneficiary  lived  in  Finland.  Company  by  dila- 
tory tactics  dragged  case  out  until  September,  1909,  when  in 
letter  dated  September  7,  1909,  it  intimates  that  claim  is  outlawed. 
Beneficiary  forced  into  compromise  settlement  of  $30,  September, 
1909. 

No.  4.  Claim  No.  30,203.  Lewis  Hensel;  indemnity  $100.  A  quick  settle- 
ment was  made  in  order  to  get  testimonial  as  payment  would 
have  weight  in  Fort  Wayne.  Policy  in  force  five  years.  Accumu- 
lation ignored. 

No.  5.  Policy  Nos.  156,925  and  148,566.  Company  notified  by  district 
manager  July  20,  1909,  of  accidental  drowning  of  Abram  De  Brine 
and  Jacob  De  VVinde.  Newspaper  clipping  and  letter  from  "  The 
Hooper  Holmes  Information  Bureau"  would  indicate  that  the 
drowned  men  were  under  the  influence  of  liquor,  though  there  were 
no  eye  witnesses.  They  were  fishing  at  time  of  accident.  The 
company's  liability  in  these  cases  would  be,  at  least,  20  per  cent, 
of  the  full  indemnity.  In  one  case  $60,  in  the  other  $40.  (See 
clause  11  of  contract.)  Company  advises  district  manager  to 
keep  away  from  beneficiaries,  and  under  no  circumstances  look 
them  up.  (See  letter  dated  July  21,  1909.)  Nothing  is  done  until 
October  5,  1909,  when  attorney  for  beneficiary  writes  to  company 
and  says:  "I  have  taken  this  matter  up  with  your  Mr.  Myres, 
and  don't  seem  to  get  anywheres  in  regard  to  payment  of  this  loss. 
Kindly  give  this  matter  your  attention."  Company  writes  October 
6,  1909,  to  attorney  "  We  are  surprised  to  receive  notice  at  this  late 
date."  Attorney  replies  "  You  have  had  written  notice  within  ten 
days  after  death,  and  we  have  at  all  times  been  ready  to  furnish 
you  with  affirmative  proofs."  Company  replies:  that  no  notice  had 
ever  been  given  from  representative  of  beneficiary  until  October  6. 
Claims  evaded. 

Insured,  James  Cullerton,  injured  stealing  a  ride  on  freight  train, 
probably  drunk,  and  afterwards  refuses  to  allow  leg  to  be  ampu- 
tated, and  dies  of  blood  poisoning,  brought  on  by  his  injuries. 
Policy  provides  $1,000,  accidental  death  indemnity.  Compromised 
by  plaintiff  for  nominal  sum  after  filing  suit.  Company  appeared 
to  have  good  and  valid  defense. 

Insured,  R.  S.  Green,  injured  in  1906  while  on  railway  right  of  way, 
afterwards  dyinsf.  Company  resists  under  "  exposure  to  obvious 
risk"  clause.    Judgment  against  company. 

No.  6.  Policy  No.  35.353.  Matt  Stehl.  Accidentally  kicked  by  horse  in 
stomach  on  March  2,  1909.  Died  March  6,  1909.  After'  long  delay 
and  investigation  company  rejects  claim  on  ground  that  death  was 
due  to  natural  causes.  Many  investigations  were  made  by  the 
"Hooper  Holmes  Information  Bureau,"  and  on  October  26,  1909, 
they  write  to  the  company  that  it  was  an  accidental  death  purely, 
and  believe  death  occurred  within  the  terms  of  the  policy.  Com- 
pany ignores  this  information  and  writes  to  Mr.  W.  E.  Holton, 
December  10,  1909.  that  a  thorough  investigation  shows  there  is 
no  liability;  everything  points  to  death  by  natural  causes.  Evi- 
dence all  to  the  contrary. 
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No.  7.  Claim  No.  31,958.  William  Link,  policy  168,916.  Policy  issued  and 
paid  for.  (See  premium  receipt  book  and  policy.)  Indemnity 
$300,  for  accidental  death.  Insured  accidentally  met  death  in 
grain  elevator  while  performing  his  duties.^  Company  notified  two 
days  after  accident  by  its  District  Manager,  Charles  E.  Barnhardt. 
He  simply  forwards  policy  and  writes  a  brief  note  on  a  slip  of 
paper  saying:  "  iVill  write  you  to-morrow  in  regard  to  this;  I 
did  not  want  to  keep  it  in  this  office."  Company  replies  April  1, 
1910:  "You  were  wise  in  not  retaining  anything  in  your  office; 
thanks  for  promptness."  Company  evidently  refers  to  policy  and 
premium  receipt  book,  as  policy  was  issued  and  paid  for  February 
25,  1910,  and  accident  occurred  March  28,  1910.  On  April  2,  1910, 
Secretary  writes  to  Manager  Chas.  Barnhardt  in  part  as  follows: 
'*  We  are  sorry  you  had  this  blank  filled  out  (preliminary) ;  it  may 
cause  us  trouble."  On  April  3,  1910,  attorney  for  claimant 
writes  to  company  asking  if  company  intends  to  pay  claim.  On 
May  2,  1910,  company  replies  to  attorney:  "We  are  unable  to 
find  such  a  claim,  and  imagine  Mrs.  Link  has  made  a  mistake  as 
to  the  name  of  the  company  in  which  insurance  was  carried.  On 
May  4,  1910,  attorney  writes  to  company:  "We  are  surprised  at 
your  statement  *  •  •  Your  local  agent  states  that  the  policy 
was  turned  into  his  office  and  forwarded  to  you,  and  that  the 
claim  is  in  dispute."  On  May  5,  1910,  company  writes  in  reply  to 
attorney:  "He  does  not  appear  on  our  records."  On  May  6,  1910, 
attorney  writes  to  company  saying:  "  Your  agent  Barnhardt,  states 
that  after  the  death  of  William  Link  the  policy  was  returned  by  the 
widow  and  was  sent  by  Mr.  Barnhardt  to  your  office  as  the  home 
office,  and  that  it  must  have  reached  you  unless  it  miscarried.  On 
May  7,  1910,  company  replies  to  attorney:  "We  can  find  no 
record  of  such  a  person  after  going  over  our  records."  On  May 
12,  1910,  attorney  writes:  "  Jhis  woman  is  destitute  and  obliged 
to  receive  city  aid,  if  you  are  unable  to  act  in  the  matter  return 
the  papers  to  us."  On  May  13,  1910,  company  replies  to  attorney: 
"  We  have  no  record  of  such  party."  On  May  13,  1910,  company 
writes  to  its  manager,  Chas.  Barnhardt:  "  Trusting  there  will  be 
no  difficulty  on  account  of  this  matter."  On  May  14,  attorney 
writes  to  company :  "  It  seems  strange  to  us  that  you  do  not  know 
policy  was  actually  delivered  to  this  man  before  his  death,  and 
was  turned  in  by  the  family  for  the  purpose  of  having  insurance 
money  paid,  etc."  On  May  16,  company  replies  to  attorney:  "The 
writer  (secretary  of  company)  believes  the  Claim  Adjuster  has 
correctly  stated  the  company's  position  in  this  matter.  However, 
we  will  refer  the  claim  to  our  General  Counsel,  when  he  returns 
from  ^orthern  Michigan."  On  June  6,  1910,  attorney  writes* 
"  Our  client  is  a  very  poor  woman,  in  fact,  destitute,  with  two 
babies,  one  two  years  old,  and  the  other  four  months,  and  she 
cannot  afford  to  wait;  we  hope  you  will  not  attempt  to  stand  on 
any  technical  points,  but  will  pay  the  trifling  policy."  This 
letter  completes  the  files.  A  compromise  settlement  was  effected 
for  $150.    Indemnity  should  have  been  $300. 

No.  8.  Claim  No.  29.821.  John  S.  Bradus.  Accidentally  killed  while  on 
duty.  Death  September  10,  1909.  Indemnity  $300.  Company 
had  satisfactory  proof  September  27,  1909,  received  from  Hooper 
Holmes  Information  Bureau.  On  November  30,  1909.  company's 
agent  C.  L.  Caldwell,  writes  in  part  as  follows:  "We  are  com- 
pelled to  call  your  attention  again  to  the  unpaid  claim.  It 
appears  to  us  just,  and  we  have  tried  in  every  way  to  give  you 
all  information  asked  for.  The  delay  is  causing  us  a  great  deal 
of  extra  work  to  hold  our  business."  On  December  1,  company 
forwards  check  for  $300,  ignoring  one  year's  accumulations,  viz., 
$30,  and  asks  for  a  testimonial. 
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No.  9.  Claim  No.  33,035.  Joseph  Starron,  Policy,  67,338.  Instantly  killed 
March  28,  1910.  Coupling  cars  and  struck  by  crane;  broken  neck. 
Notice  Marcn  30th.  Final  proofs  May  31st.  On  March  31st, 
Joseph  StarroU;  Jr.,  appointed  administrator.  Beneficiary  died 
March  6,  1908.  Six  small  children  left  penniless,  orphans.  In- 
demnity $300.  Occupation  changed,  entitled  to  $100.  Company 
claims  liability  of  only  $10  on  ground  of  carelessness.  Insured  was 
performing  his  regular  duties.  Company  later  questions  its  lia- 
bility on  account  of  delay  in  furnishing  proofs.  Delay  occasioned 
by  company's  lack  of  promptness  in  furnishing  same.  Claimant 
pleaas  for  indemnity,  and  refers  to  a  forty-one-day  sick  indemnity 
ignored  by  company.  Company  asks  for  compromise.  Claimant 
says  he  will  put  case  in  court.  Company  replies  it  would  drag 
along  for  years. 

No.  10.  Claim  No.  28,319.  Herman  Getzoll.  Indemnity  $300,  plus  three 
years'  accumulation.  Accidentally  killed  by  a  rebound  of  timber 
while  unloading.  Properly  reduced  from  Class  CC,  teamster  doing 
light  work  to  Oass  C,  teamster  doing  heavy  work.  Indemnity 
$200,  plus  $60  accumulation.  Settlement  at  $200,  with  no  accumu- 
lation. 

No.  11.  Claim  No.  29,534.  Walter  H.  Camin.  Accidentally  drowned  in  Erie 
canal.  Indemnity  $400.  Agent,  George  M.  Urbur,  writes  October 
7,  1909 :  "  I  have  received  your  letter  of  the  6th,  in  regard  to  claim. 
The  proper  thing  to  do  to  save  our  clients  is  to  pay  in  full,  other- 
wise it  will  make  a  great  stir-up  among  all  our  clients."  Claim 
paid  in  full. 

No.  12.  Claim  No.  29,957.  R.  S.  Green.  Indemnity  $300.  Injured  January 
16,  1906,  by  a  locomotive  while  going  to  work.  Died  six  or  seven 
weeks  later.  Company's  excuse,  obvious  exposure  to  danger.  Ap- 
parently a  valid  excuse  in  this  case.  Compromise  after  suit  was 
brought  for  $122.50,  December  15,  1909. 

No.  13.  Claim  No.  32,659.  Indemnity  $400.  Clear  case  of  suicide.  Settled 
at  one-fifth  or  $80  to  avoid  testing  the  Missouri  statute. 

No.  14.  Milo  Barlow.  Policy  No.  17,684.  Policy  provides  for  death  benefit 
$100  for  natural  death.  Died  a  natural  death  after  a  long  illness, 
during  which  company  refused  to  pay  sick  benefit  on  account  of 
late  notice,  and  cancelled  policy  while  claim  was  pending. 

No.  15.  Claim  No.  26,079.  Indemnity  $200.  Joseph  Kocijancio.  Killed  at 
American  Steel  &  Wire  Company's  plant  by  a  piece  of  iron  falling 
from  crane,  February  3,  1908.  Local  office  of  company  notified 
within  two  days  after  insured's  burial.  Company  writes  attorney 
March  14,  1908,  that  they  were  not  aware  that  insured  was  killed, 
which  was  untrue.  See  correspondence  for  dilatory  and  evasive 
tactics  adopted  by  company  seeking  a  compromise.  Compromise 
September  15,  1908,  for  $150.  The  beneficiary  lived  in  Austria. 
Apparently  a  legitimate  claim  in  every  way,  but  the  company 
delayed  settlement  in  every  possible  way. 

No.  16.  Claim  No.  26,469.  Records  in  court  show  circumstances  leading  up 
to  this  suit  unknown  to  examiners.  Judgment  procured  against 
company  January  10,  1907.  Appeal  taken  to  Appellate  Court  of 
Indiana,  which  appeal  dismissed  September,  1907.  Judgment  not 
paid  until  November,  1908,  when  attorneys  took  up  matter  with 
Indiana  Insurance  Department. 

No.  17.  Claim  No.  29,935.  Abrara  L.  Leese.  Indemnity  $100.  Insured 
accidentally  killed  October  1,  1908.  Proofs  promptly  furnished 
company.    The  company  adopts  dilatory  tactics  without  any  ap- 
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parent  excuse  for  same,  and  claim  not  paid  until  December,  1909, 
fourteen  months  after  death,  and  after  the  Michigan  Insurance 
Department  had  taken  the  matter  up  with  the  company. 

Xo.  18.  Records  in  this  case  are  presumably  in  court,  or  in  the  hands  of 
attorneys.  (Maria  Atkins.)  The  reasons  for  this  suit  not  shown 
by  the  papers  found  in  the  1909  files.  Indemnity  $400.  Com- 
promise November  27,  1909,  for  $175. 

No.  19.  Claim  No.  24,370.  M.  C.  Dolsen.  Indemnity  $300.  Insured  around 
July  20,  1906.  The  company  claims  that  the  insured  was  nearly 
drowned  in  the  same  spot  a  few  days  previous,  and  offers  settle- 
ment of  $30  or  one-tenth  under  the  "  exposure  to  obvious  danger  " 
clause  in  the  policy.  This  tender  refused  by  beneficiary.  Suit 
entered  and  carried  to  Supreme  Court  of  Michigan.  Company  loses 
and  forced  to  settle  in  full  November,  1908. 

No.  20.  Claim  No.  29,070.  Samuel  F.  Stump.  Funeral  benefit  $100.  In- 
sured ill  with  pleuro-pneumonia,  and  drew  small  amount  of  sick 
benefits  for  same.  Shortly  after  has  relapse  and  dies  April  6, 
1909.  Company  using  dilatory  tactics,  finally  denies  liability  for 
funeral  benefit  on  ground  that  insured  in  receipting  for  sick  bene- 
fits released  company  from  further  liability  on  account  of  illness. 
Compromised  September,  1909,  for  $50. 

No.  21.  Claim  No.  29,424.  Mary  J.  Austin.  Funeral  benefit  $100,  plus 
(three  years'  accumulation  of  $30.  Insured  died  April  20,  1909. 
Company  notified  by  the  doctor  April  22.  On  same  date  com- 
pany's agent  sends  policy  to  the  company.  May  26th,  insured's 
mother  writes  to  company  regarding  claim,  and  company  gives 
vague  reply.  June  30,  the  mother  again  writes  to  the  company, 
and  company  replies  intimating  late  notice.  July  9th,  attorney 
for  claimant  writes  demanding  payment  of  claim.  Company  keeps 
up  dilatory  tactics  until  suit  is  brought.  October  18th,  the  com- 
pany's attorney  writes  that  he  can  compromise  at  $90  and  advises 
compromise,  stating  there  is  no  doubt  of  the  company's  liability 
of  $130.     Suit  compromised  for  $90. 

No.  22.  Claim  No.  28,807.  John  Ueberroth.  Drowned  April  20,  1909.  Com- 
pany notified  by  attorney  April  28th.  Indemnity  $100.  Prelimi- 
nary proof  was  not  received  by  the  company  within  ten  days,  and 
the  company  uses  this  fact  to  set  up  an  excuse  of  late  notice, 
though  they  had  received  actual  notice  of  death  within  ten  days. 
Finally  compromised  August  16th,  for  $50. 

Claim  No.  30,703.  A.  Christian.  Funeral  benefit  $100.  Claim  paid 
promptly  and  in  full.     Insured  was  company's  agent. 

Policy  No.  166,524.  George  Fox,  jr.  Accidental  death.  Indemnity 
$300.     Claim  rejected.     Policy  delinquent.     O.  K. 

Claim  No.  28,896.  George  A.  Harriett.  Paralyzed.  Died  August  8, 
1909.     $100  funeral  benefit.     Paid  August  23,  1909. 

Policy  No.  166.427.  Wm.  D.  Brown.  Died  of  paralysis  claimed  to 
have  been  brought  on  by  kick  of  horse.  This  was  apparently  a 
fraudulent  claim,  and  the  company  properly  rejected  the  same. 

No.  23.  Policy  No.  135,895.  Joseph  Horwat.  Indemnity  $300.  Insured  ac- 
cidentally killed  January  19,  1909.  Company  notified  of  death  by 
agent  January  21,  1909.  Company  replies  advising  agent  to  let 
matter  rest.  Agent  writes  in  February  and  wants  to  settle  claim, 
and  in  March  forwards  copy  of  coroner's  verdict.  The  beneficiaries 
live  in  Hungary.  In  April,  the  Austria-Hungary  consul  writes 
about  claim.    Though  company  knows  full  well  the  facts  of  the 
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case,  they  keep  the  consul  busy  filling  oui  proofu  for  several 
months.  In  January,  1910,  consul  writes  asking  reply  to  letter 
of  November  30,  1909.  ihe  consul  apparently  gives  up  and  does 
not  succeed  in  obtaining  a  penny. 

Policy  No.  1,307.  Frank  Jerue.  Funeral  benefit  JUlOO.  Cause  of 
death  chronic  nephritis,  which  was  not  covered  by  policy  and 
properly  rejected. 

Claim  No.  26,941.  Charles  Putnam.  Indemnity  $400,  plus  accumu- 
lations. Contested  on  ground  of  exposure  to  obvious  risk.  Judg- 
ment for  plaintiff  $553.67.     Paid  January  18,   1909. 

No.  24.  Claim  No.  28,700.  John  Bukosky.  Insured  committed  suicide  July 
19,  1909.  Policy  provides  for  one-tenth  in  case  of  suicide,  in  this 
case  amounting  to  $55.  Agent  returns  unearned  premium  of  $16.80, 
and  takes  up  policy. 

Claim  No.  33,074.  Omar  C.  Ebersole.  Indemnity  $100.  Accidental 
death,  paid  in  full. 

No.  25.  James  B.  Hoard.  Policy  No.  17,351.  Funeral  benefit  $100.  In- 
sured died  December  31,  1909.  Company  notified  by  their  collector 
within  a  few  days.  Company  used  dilatory  tactics,  and  in  no  way 
assisted  beneficiary  in  presenting  her  claim,  and  succeeds  in  evad- 
ing claim  entirely. 

Policy  No.  150.253.  Charles  H.  Barrett.  Insured  died  December  14. 
1909.     Policy  delinquent  and  claim  properly  rejected. 

Policy  No.  158,891.  W.  Turner.  Indemnity  $300.  Company  was 
sued  and  decree  rendered  in  company's  favor  in  1911.  Files  in 
this  case  are  in.  the  hands  of  attornev,  and  examiners  know  nothing 
of  it. 

Policy  No.  155,514.  James  F.  O'Niel.  Died  November  21,  1909. 
Policy  delinquent  and  company  properly  rejected  claim. 

No.  26.  Claim  No.  29,745.  Charles  Spates.  Indemnity  $200.  Insured,  who 
could  swim,  was  crossing  canal  about  300  feet  wide  in  a  leaky  boat. 
The  boat  sunk,  and  the  insured  was  handicapped  by  a  companion 
who  could  not  swim,  and  was  drowned  December  5,  1909.  The 
company  compromised  with  administrator  of  estate  for  $100. 
Company's  excuse  was  obvious  exposure  to  risk.  In  the  cor- 
respondence are  various  interesting  suggestions  by  agent,  among 
others,  to  pay  undertaker  and  secure  possession  of  policy  in  that 
way. 

No.  27.  Claim  No.  31.805.  Frank  Harman.  Indemnity  $3C0.  Insured 
killed  by  explosion  of  boiler  December  5,  1908.  Insured  held  a 
policy  in  the  Columbus  Mutual  Benefit  Life,  which  expired  Decem- 
ber 7,  1908.  The  Phoenix  policy  issued  and  paid  for  November  28, 
1908.  It  was  understood  that  the  Columbus  policy  would  be 
dropped  and  the  Phoenix  policy  carried  in  its  place.  The  com- 
pany's agent  has  possession  of  both  policies,  and  writes  to  the 
company  December  9,  1908,  after  the  insured  was  killed  to  send 
him  an  endorsement  to  the  effect  that  the  policy  is  not  in  force 
until  the  expiration  of  the  Columbus  Mutual  Policy,  so  he  can 
place  same  on  Phoenix  policy.  The  company  writes  agent  to  for- 
ward policy  to  the  home  office  where  the  endorsement  as  suggested 
by  agent  is  apparently  placed  on  policy.  The  company  is  sued, 
and  sets  up  defense  as  per  endorsement,  and  apparently  wins  its 
case. 

No.  28.  Claim  No.  29,287.  A.  M.  Lee.  Indemnity  $500.  Drowned  in  Pecos 
river.  October  10,  1904.  Company  notified  by  letter  dated  October 
17,  1904,  signed  by  a  brother  of  the  insured.     Company  claims  late 
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notice,  incomplete  proofs,  and  sets  up  various  other  defenses.  The 
body  of  the  insured  was  never  recovered,  ihe  New  lork  Life 
Insurance  Company  paid  promptly  on  tlie  same  proofs  that  the 
Phoenix  objected  to  as  incomplete.  Company  sued  and  com- 
promised case  for  $350,  October  4,  1909. 

Claim  No.  27,639.  A.  McDonough.  Judgment  against  company  with 
costs,  $001.57,  paid  April  2,  1909.  Files  in  hands  of  attorneys, 
and  examiners  know  nothing  further  about  this  case. 

No.  29.  Claim  No.  31,390.  William  C.  Lutz.  Insured  under  policy  No. 
17,314»  issued  by  the  Michigan  Benevolent  Association  (re- 
insured by  Phoenix),  providing  funeral  benefit  for  $100.  Insured 
died  August  3,  1909,  of  Bright's  disease,  after  lingering  illness  which 
began  November  17,  1908.  Company  using  dilatory  tactics  sets  up 
various  excuses,  among  others  delinquent,  which  is  untrue,  and 
refuted  by  the  agent  of  the  Michigan  Benevolent  Association. 
However,  company  revived  this  excuse  from  time  to  time  in  order 
to  delay  settlement.  Claimant  has  to  finally  bring  suit,  and  com- 
pany compromises  fur  $110  in  April,  1910.  By  this  compromise 
the  claimant  forfeited  the  greater  part  of  the  sick  benefits  due. 

No.  30.  Claim  No.  31,002.  Edward  S.  Fisher.  Funeral  benefit  $100.  Died 
January  ti,  1910,  typhoid.  Premium  was  due  January  1st,  a 
legal  holiday.  V\  ife  of  insured  called  at  company's  ofhce  January 
Ist,  to  pay  premium.  Ollice  closed.  She  called  again  on  January 
2d.  An  agent  refused  to  accept  premium,  claiming  it  was  over- 
due. The  agent  had  a  grudge  against  insured,  and  had  been  trying 
for  some  time  to  lapse  policy.  Ihe  company  takes  advantage  of 
the  agent's  actions,  and  claims  policy  was  delinquent  when  insured 
died.  Compromised  with  the  attorneys  for  claimant  March  26, 
1910,  for  $50. 

No.  31.  Claim  No.  31,396.  Martin  Chapman.  The  records  in  this  case  are 
apparently  incomplete.  The  insured  had  been  ill  with  heart  trouble, 
and  company  had  apparently  attempted  to  cancel  policy.  Ihe  at- 
torneys representing  claimant's  beneliciary  obtain  a  compromise 
settlement  for  $80  on  September  30,  1910,  probably  for  funeral 
benefit. 

No.  32.  Claim  No.  28,344.  Fern  O.  Rentchler.  Insured  was  continuously 
confined  to  the  house  with  appendicitis  from  March  9,  1909,  to  March 
27th,  when  he  died  of  appendicitis.  Final  proof  of  death  received 
by  company  April  15th.  The  company  does  nothing  though  fre- 
quently requested  by  a.jrent  to  settle,  until  January  21,  1910,  when 
check  for  $100  funeral  benefit  was  sent.  The  disability  benefits 
accrued  at  date  of  death  evaded  on  excuse  that  same  should  prop- 
erly be  paid  only  to  the  administrator  of  the  estate  of  the  deceased. 

Claim  No.  27,926.  Eugene  A.  Copper.  Funeral  benefit  $100.  In- 
sured was  continuously  confined  from  January  18,  1909,  to  March 
3d,  when  he  died  of  gastric  fever  and  abscess  in  chest.  After 
considerable  correspondence  the  funeral  benefit  of  $100  was  paid 
May  3,  1909.  The  widow  refused  to  surrender  policy  claiming  $54 
sick  benefit  which  had  accrued  at  date  of  death.  After  threaten- 
ing to  place  matter  in  the  hands  of  her  attorney,  the  widow, 
having  been  appointed  administrator,  was  paid  $52,  May  20,  1909, 
for  sick  benefits. 

N^o.  33.  Theodore  Linnenbrink.  Indemnity  $400.  Drowned  July  25,  1910. 
The  company  adopted  dilatory  tactics,  dragged  the  case  out,  and 
apparently  succeeds  in  evading  the  claim.  This  case  was  called 
to  the  attention  of  the  company's  adjuster,  who  stated  that  he 
could  Bee  no  reason  why  the  claim  was  not  paid.     He  also  stated 
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that  the  correspondence  was  turned  over  to  the  secretary  of  the 
company,  and  that  there  may  be  further  correspondence.  If  so^ 
the  examiner  did  not  obtain  access  to  .it. 

Policy  No.  168,287.  Indemnity  $300.  Edwin  Hickox.  Died  from 
etlects  of  gas.  Agent  notifies  company  that  this  was  a  case  of 
suicide.  Company  takes  that  position  with  the  beneficiary  and 
the  claim  is  promptly  dropped  by  her.  The  company's  attitude 
apparently  justified,  though  the  company  has  not  in  its  possession 
the  coroner's  verdict,  or  any  definite  proof. 

Claim  No.  26,873.  Henry  O.  Stevers.  Death  from  stab  wound. 
Company  paid  $495.53,  on  January  11,  1909,  in  compromise  of 
suit.  The  files  in  this  case  have  not  been  returned  from  the  court, 
and  examiners  know  nothing  of  the  merits  of  the  case.  The  claim 
files  only  show  the  cancelled  check.  Another  file  shows  he  was 
killed  August  15,  1904.  Company  claims  contributory  negligence. 
Suit  brought  by  claimant.  Verdict,  insured  accidentally  killed, 
because  stabbing  was  committed  by  an  insane  man,  and  therefore 
his  act  was  not  intentional;  policy  required  it  to  be  intentionally 
inflicted. 

W.  L.  Wilson.  Suit  commenced  in  1904.  Files  incomplete.  Exam- 
iners know  nothing  of  the  merits  of  the  case. 

Claim  No.  27,677.  Samuel  L.  Palk.  Funeral  benefit  $100.  Died 
of  pneumonia  March  18,  1909.  Check  for  $100  funeral  benefit 
sent  March  27th.  April  1st,  beneficiary  called  attention  to  the 
fact  the  company  had  overlooked  his  six  days'  benefits  accrued  at 
date  of  death,  and  agent  forwarded  letter  to  the  company  stating 
that  "  some  wiee  guy  had  put  her  wise."  Company  sends  addi- 
tional check  for  $8,  April  17th. 

Claim  No.  33,462.  Peter  J.  Mullin.  Died  March  15,  1910,  from 
stab  wound.  The  policy  provides  for  one-tenth  where  injuries  are 
inflicted  by  another  person.  The  company  compromised  for  one- 
fifth,  or  $80,  November  9,  1910.  The  company's  attitude  apparently 
justified  by  circumstances. 

Claim  No.  ^5.543.  Matti  Kuskaravi.  Indemnity  $100,  plus  accumu- 
lations. Killed  by  train  while  walking  on  railway  right  of  way. 
The  one- tenth  clause  operative.  Beneficiary  paid  $10.  Accumu- 
lations ignored. 

Claim  No.  25,875.  Indemnity  $300.  Insured  drowned  July  16, 
1908.  Claim  paid  August,  1908,  without  any  attempt  on  the  com- 
pany's part  to  evade  payment. 

No.  34.  Andy  Fecula.  Indemnity  $200.  Policy  No.  90,253.  Accidentally 
killed  while  riding  on  freight  train.  One-tenth  clause  operative. 
Premium  due  according  to  policy  first  of  each  month.  See  letter 
dated  July  28,  1908.  The  company  claimed  delinquent,  and  that 
policy  was  not  in  force.  Finally  it  raised  defense  that  the  claim  is 
outlawed.  Apparently  from  the  records  a  double  payment  was 
made  by  the  insured  in  February,  1906,  which  would  carry  the 
policy  bieyond  the  date  of  the  death  of  the  insured,  which  occurred 
February  9,  1908.  If  the  company's  defense  is  correct  this  policy 
would  never  have  been  of  any  benefit  as  the  insured  always  paid 
his  premiums  about  the  fifteenth  of  the  month. 

No.  35.  Claim  No.  26.015.  Joseph  Loder.  Insured  taken  ill  April  21,  1908, 
dying  May  12,  1908,  of  pneumonia.  (Funeral  benefit  $100.) 
Company  notified  by  letter  of  insured's  death  May  19th.  The 
company  at  once  begins  to  claim  late  notice  on  the  ground  that 
notice  should  have  been  given  within  ten  days  of  the  beginning  of 
the  illness,  though  the  claim  was  for  the  funeral  benefit  which 
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accrued  on  death  of  insured.  The  company's  adjuster  when  asked 
for  an  interpretation  of  the  clause  in  the  policy  requiring  notice 
to  be  within  ten  days  stated  that  same  would  be  interpreted  as 
requiring  notice  within  ten  days  of  death.  This  claim  compromised 
for  $50,  September  4,  1908. 

No.  36.  Claim  No.  25,196.  Alexander  Lathrop.  Killed  on  railroad  right  of 
way.  Judgment  against  company  July  7,  1905,  in  the  Union  Cir- 
cuit Court  of  Indiana  for  $450.  Judgment  affirmed  by  Appellate 
Court  May  15,  1907.  Petition  to  Supreme  Court  overruled  January 
29,  1908.  Company  paid  $550  May  15,  1908,  to  satisfy  judgment. 
The  merits  of  this  suit  are  difficult  to  determine  owing  to  the 
voluminous  records  being  apparently  incomplete.  The  company 
claimed  apparently  that  insured  was  on  a  private  right  of  way. 
The  beneficiary  contended  that  he  was  killed  at  a  public  crossing. 

No.  37.  Claim  No.  25,251.  Joshua  C.  Shaull.  Occupation,  farmer,  Class  C. 
Indemnity  $200.  Was  accidentally  killed  May  4,  1908,  while 
hunting  crows,  classified  by  company  as  hunter,  Class  EE.  In- 
demnity $100,  which  amount  was  paid  May  25,  1908. 

No.  38.  Policy  No.  37,698.  Rosa  Brandlin.  Insured  died  of  sunstroke 
September  11,  1908.  A  rider  attached  to  this  policy  provides  $100 
funeral  benefit,  with  one-tenth  of  above  amount  in  case  death  is 
from  sunstroke.  This  rider,  however,  attached  to  policy  does  not 
bear  the  signature  of  the  irsured  as  required.  According  to  the 
company's  chief  clerk,  insured  paid  the  extra  premium  on  this  rider. 
The  company  claims  late  notice,  and  that  the  rider  was  unsigned 
and  rejects  claim. 

No.  39.  Claim  No.  24,464.  Charles  Ulrey.  Indemnity  $200.  Insured  was 
a  farmer  when  policy  issued.  At  the  time  of  death  he  was  a  rail- 
road brakeman,  which  would  entitle  him  to  $100  indemnity  in 
cage  of  accidental  death.  Killed  November  8,  1007.  Compromised 
by  company's  agent  without  final  proof,  for  $50,  March  4,  1908. 

No.  40.  Policy  No.  89,248.  Mike  Koran.  Indemnity  $300.  Fractured  skull; 
died  March  29.  "1907.  Receipt  book  showed  last  premium  paid 
March  23d.  Preliminary  proofs  gave  age  as  16 ;  final  proof  made 
out  by  doctor  by  mistake  gave  age  as  36.  The  doctor  who  filled 
out  final  proof  wrote  the  company,  July  24,  1907,  explaining  error 
in  age.  The  company,  usinj?  first  one  excuse  and  'then  another, 
delays  in  every  way  settlement  of  claim;  though  agent,  English, 
writes  April  18,  1907,  that  there  is  no  shred  of  evidence  that 
policy  is  delinquent.  The  beneficiary,  who  cannot  speak  English, 
was  forced  to  engage  an  attorney.  Apparently  these  evasive  tactics 
are  successful,  and  claim  is  evaded. 

No.  41.  Claim  No.  2.3,844.  Catherine  Garnett.  Funeral  benefit  $100.  In- 
sured died  January  5,  1908.  The  company  claimed  insured  died 
of  heart  disease,  which  was  not  covered  by  funeral  benefit  clause, 
and  offers  one-tenth  or  $10.  Letter  from  Indiana  Insurance 
Department,  May  1,  1908,  calling  company's  attention  to  unsatis- 
factory settlements  in  that  State,  and  stating  that  "  it  is  un- 
reasonable to  require  every  person  having  a  small  claim  to  employ 
counsel."  Company  was  sued  January,  1908,  and  compromised 
suit  for  $90  in  February,  1909.  The  company's  contention  of  heart 
disease  in  this  case  seems  to  have  had  some  merit. 

No.  42.  Claim  No.  23  900.  Indemnity  $200.  Killed  while  attempting  to 
save  his  wife  durinpf  fire  July  11,  1907.  Preliminary  proofs  re- 
ceived by  company  July  15,  1907.  Company  using  dilatory  tactics, 
claiming  undue  exposure  to  risk.     Claim  placed  in  hands  of  at- 
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torney  and  suit  begun  December  31,   1907.    Ck)mpany  settles   in 
full  January  29,  1908,  for  $200,  plus  the  court  costs. 

Policy  No.  128,279.  George  Martin.  Died  from  natural  causes 
February  1908.     No  claim. 

Policy  No.  137,789.  Lewis  Pines.  Died  from  natural  causes  Feb- 
ruary 19,  1909.     No  claim. 

Policy  No.  80,182.  William  Grisedale.  Died  from  natural  causes 
May,   1909.     No  claim. 

Dwight  Calkins.     Died  from  natural  causes  June,  1909.     No  claim. 

Emory  O.  Bliss.  Died  from  natural  causes  August,  1908.  No 
claim. 

James  Jackson.     Policy  No.  40,777.    No  claim. 

Hilario  Fuentes.  Policy  No.  145,653.  Died  from  natural  causes 
December,  1910.     No  claim. 

C.  A.  Lindell.     Died  from  natural  causes  January,  1908.     No  claim. 

George  Dodge.  Policy  No.  145,215.  Died  from  natural  causes 
September,  1908.     No  claim. 

Herman  R.  Miller.  Policy  No.  15,758.  Funeral  benefit  $100. 
Death  from  heart  disease,  one  of  the  exemptions.  Insured  died 
of  heart  disease  July  30,  1908.     Company  rejects. 

Dismemberment  —  Loss  of  Eye,  Etc. 

No.  1,  Claim  No.  29,720.  George  F.  Davis.  Both  legs  cut  off  below  knee. 
Indemnity  $1,000,  as  insured  pays  an  extra  premium.  Accident 
June  4,  1909.  Company  receives  satisfactory  evidence  of  manner 
in  which  insured  was  injured,  and  company's  agent  writes  repeat- 
edly that  he  cannot  see  how  company  can  escape  liability.  The 
claim  was  settled  on  the  instalment  plan,  sending  $100  check  every 
month  or  so  until  November  1,  1910,*  when  final  settlement  in  full 
was  made,  seventeen  months  after  the  accident. 

Claim  No.  33.273.  James  A.  Snowden.  Foot  cut  oflf  by  train  Sep- 
tember 21,  1910.    Company  settled  in  full,  $250,  October  19,  1910. 

Claim  No.  33,293.  Charles  Schard.  (Factory  policy).  Loss  of  eye 
due  to  an  abscess  from  accidental  injury.  The  company,  though 
protesting  to  its  agent,  pays  $100  in  full  settlement,  in  order  to 
obtain  good  will  of  the  Teamsters'  Association. 

Claim  No.  31,289.  Leo  Wornke.  j( Factory  policy.)  Loss  of  eye 
March  22,  1910.    $100  paid  in  full  April  12,  1910. 

Claim  No.   32,973.      (Factory   policy.)      Loss  of  eye,   September  2, 

1910.     Promptly  paid  in  full   $133.33. 
Claim  No.  28,420.     Clifford  C.  Harper.     Loss  of  eye,  June  1,  1909. 

$100  paid  in  full  June  30,  1909. 
Claim  No.  29,023.     Phillip  Hayberger.      (Factory  policy.)     Loss  of 

arm,    August    11,    1909.      $100    paid    in    full    September    7,    1909. 

Properly  reduced  from  $200  on  account  of  change  in  occupation. 

Claim  No.  33,401.  Arthur  Kisker.  (Factory  policy.)  Loss  of  eye, 
September  19,  1910.     $133.33  paid  in  full  November  2,  1910. 

Claim  x^o.  33,713.  Michael  Meyers.  (Factory  policy.)  Loss  of 
eye,  November  29,  1910.     $100  paid  in  full  December  9,  1910. 

Policy  No.  137,261.  Mrs.  G.  H.  Cutler.  Ulcer  in  eye  caused  by 
foreign  body  imbedded  in  same.  Company  paid  $4.66,  August  5, 
1908,    for  temporary    disability   on    account   of   ulcer.      Eye   was 
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shortly  afterward  removed  and  company  rejected  claim  for  loss 
of  eye  on  ground  of  late  notice,  and  that  she  had  receipted  in  full 
for  any  disability  from  the  ulcer  when  accepting  $4.66. 

Iso.  2.  Claim  !No.  29,364.  Freeman  Stillson.  Insured  fractured  ankle  and 
laid  up  for  long  time.  Leg  finally  amputated.  Final  proofs  sent 
company  May  16,  1909.  Company  adopts  dilatory  tactics  to  such 
an  extent  that  the  Insurance  Commissioner  of  Michigan  writes 
September  22,  1909,  that  tiie  company  appears  to  be  deliberately 
trying  to  delay  adjustment  until  time  for  bringing  suit  has  ex- 
pired. Suit  finally  brought  for  $150.  and  company  at  once  com- 
promises for  $125  on  October   12,  1909. 

In  addition  to  death  claims  shown  in  above  schedule,  there 
were  due  in  the  same  period  of  time  eleven  death  claims,  under 
special  factory  policies  issued  to  the  employees  of  the  Great  Lakes 
Engineering  Company.  The  amount  of  these  claims  depends  upon 
the  rate  of  pay  of  the  employee  and  the  examiners  have  no  way 
of  verifying  the  amounts.  All  of  these  claims  appear  to  have  been 
settled  promptly  and  satisfactorily  to  the  claimants. 

Schedule  of  Specific  Claims  of  the  Phoenix  Preferred  Accident 

Insurance  Company,  of  Detroit,  Mich.,  for  the  Year  1911 

Found  in  the  current  files  of  the  company. 

No.     I.     Claim   No.    33,991.  Harvey   L.    Cole.     Accidentally   killed   July   22, 

1910.  Indemnity  $300  plus  accumulations.  Settlement  $200, 
oanuary  6,  1911.  Company  set  up  defense  of  late  notice.  Agent 
notified  company  five  days  after  accident  at  the  request  of  the 
beneficiary.  Insured  should  have  received  $300,  plus  four  years' 
accumulations^  viz.:    $120. 

No.  2.  Claim  No.  35,262.  Arthur  R.  Caldwell.  J^'uneral  benefit  $100. 
Insured  was  company's  a^ent.  Company  first  denied  liability  on 
account  of  suicide.  Final  proofs  not  furnished.  Coroner's  cer- 
tificate not  filed.  Evidence  incomplete.  Compromise  settlement 
for  $50. 

No.  3.  Claim  No.  34,936.  (Factory.)  George  Round.  Indemnity  $200 
plus  $60  accumulations.     Accidentally  burr.eu  to  death  March  6, 

1911.  Citv  manager  w^rites  March  13,  1911:  "The  sooner  we 
pay  tnis  claim  the  oetter  for  our  business."  The  president  writes 
March  loth:  '*  The  best  way  to  handle  this  claim  would  be  to  wait 
until  I  reach  Indianapolis,  at  which  time  we  will  get  hold  of  the 
beneficiary,  and  see  what  we  can  do  in  the  way  of  settlement." 
Settled  for  $200,  ignoring  $60  accumulations. 

No.  4.  Claim  No.  35,706.  H.  Tygett.  (Factory.)  Indemnity  $500.  Killed 
while  walking  on  railroad  track.  Twenty  per  cent,  clause  opera- 
tive. Settled  for  $100.  The  Adjuster  writes  June  6,  1911:  "  There 
will  be  very  little  if  any  indemnity  due,  and  it  is  better  to  let 
the  matter  die  a  natural  death."  Agent  writes  June  5  1911: 
"  The  quarrymen  of  the  St.  Clair  Construction  Company  where 
this  man  was  employed  are  anxiously  watching  settlement  of  the 
claim." 

No.  5.  Claim  No.  34,110.  J.  L.  P.  Baugh.  Indemnity  $300.  Death  from 
asphyxiation,  January  7,  1911.  Company  pro-rates  on  one-fifth 
clause  of  policy.  (See  Clause  13.)  Beneficiary  receives  $60. 
Final  proofs  and  coroner's  certificate  not  filed.     District  Manager 
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J.  T.  Hall  writes,  January  18,  1911:  "As  to  the  verdict  of  the 
coroner's  jury,  it  is  very  evident  that  any  six  men  under  the 
circumstances  would  render  the  same  verdict  as  a  protection  to 
the  family  of  the  deceased  where  the  proofs  were  slight,  and  the 
deceased  carried  an  accident  policy."  Mr.  Chatfield,  president  of 
the  company,  stated  to  the  examiner  that  the  courts  would  un- 
doubtedly hold  company  liable  for  full  indemnity  in  a  case  of 
this  kind,  as  the  particular  contract  issued  under  series  dated 
April  20^  1910,  eliminates  the  words,  "  accidental  or  otherwise,'' 
which  were  inserted  in  the  contract  issued  in  the  next  series. 

No.  6.  Claim  No.  35,296.  W.  R.  Bevington.  Accidentally  killed,  fell  85 
feet.  Indemnity  $300.  Settled  by  compromise  for  $100.  This 
claim  was  regular  in  all  particulars.  See  letter  dated  April  1, 
1911,  signed  Adjuster,  in  which  he  states  in  part  as  follows: 
"  We  do  not  eee  of  what  benefit  the  words  *  no  derrick  *  are 
going  to  be,  unless  it  may  be  of  some  assistance  to  you  in  bluffing 
them  down  to  '  100,'  providing  the  claim  is  regular.  There  is 
nothing  to  do  but  close  this  claim,  and  let  beneficiary  start  mat- 
ters, if  they  are  started."  Letter  April  4,  1911,  signed  E.  J. 
Lawrence,  District  Manager,  says :  *'  We  are  up  against  it  for 
$300."  Letter  April  11,  1911,  is  a  typewritten  testimonial  signed 
by  beneiiciary.  Letter  April  15,  1911,  signed  Claim  Adjuster  says: 
"  The  consensus  of  opinion  is  that  you  have  done  a  good  stroke 
of  business  in  getting  the  matter  on  your  hands." 

No.  7.  Claim  No.  34,151.  Harvey  J.  Scheurer.  Funeral  benefit,  $100.  Died 
of  heart  disease.  (Sudden  attack,  October  27,  1910.)  Company's 
agent  notifies  company  October  29,  1910.  Attorney  for  claimant 
notifies  company  October  16,  1910.  Company  apparently  admits 
delay.  Records  appear  incomplete.  Compromise  settlement  af- 
fected for  $50,  January  18,  1911. 

Claim  No.  33,962.  (Factory.)  Charles  Spaulding.  Indemnity 
$300.  Accidentally  killed  while  operating  an  emery  wheel  in 
foundry.  Insured  was  rattling  room  man,  Class  CC.  Settlement 
$200  in  Class  C,  emery  wheel  grinder. 

Claim  No.  35,516.  Kdw^ard  Gregg.  Died  as  result  of  burns.  Indem- 
nity $300.  Claim  paid  in  full  upon  urgent  request  of  agent,  a& 
prompt  payment  will  undoubtedly  help  in  building  up  a  business 
of  several  thousand  members.  (See  letter  May  23,  1911,  signed 
Adjuster. ) 

No.  8.  Claim  No.  35,158.  Patrick  Fleming.  Funeral  benefit  $100.  Died 
March  22,  1911.  Heart  disease  and  la  grippe.  Records  appear 
incomplete  and  there  are  some  indications  that  claim  was  made 
for  sick  benefit.    Paid  funeral  benefit  $100,  April  4,  1911. 

Claim  No.  35,268.  John  Lucas.  Natural  death.  No  claim  for  acci- 
dental benefit. 

Claim  No.  34,806.  Anderson  Sheppard.  Natural  death.  No  claim 
for  accidental  benefit. 

No.  9.  Claim  No.  34,195.  Charles  Ernst.  Funeral  benefit  $100.  Died  of 
heart  disease  June  25,  1910.  Company  notified  by  letter;  settled 
July  4,  1910.  Application  exempts  "  chronic  diseases."  Company 
claims  heart  disease  is  a  chronic  disease,  and  denies  liability. 
Claim  placed  in  hands  of  attorney  and  compromised  for  $75, 
January   25,    1911. 

No.  10.  Claim  No.  37,789.  Andrew  Sandes.  Indemnity  $300.  Re-rated  in 
Class  CC.  Ix)ngshoreman.  Occupation  when  killed  sectionman. 
Class  C.  $200.  Died  October  2,  1908.  Insured  accustomed  to 
pay  premiums  from  the  1st  to  the  3d  of  each  month.     Premium 
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paid  day  after  he  was  injured.  Company  claimed  delinquency. 
Sued;  judgment  against  the  company  October  31,  1910,  $200  and 
interest.     Company  paid  $252.25,  March   13,   1911. 

No.  11.  Claim  Ko.  34,522.  Charles  Achison.  Funeral  benefit  $100.  Sick 
from  November  4,  1909,  to  February  11,  1910,  when  died  of  heart 
disease  and  dropsy.  Application  exempts  dropsy  and  chronio 
diseases.  Demand  upon  company  by  attorneys,  April  18,  1910, 
$130  sick  indemnity  .and  $100  funeral  benefit.  Company  denies 
liability  under  clause  in  application.  Compromise  for  $100, 
February  2,  1911. 

No.  12.  Claim  No.  34,248.  David  Schloss.  Indemnity  $500.  December  14, 
1907,  insured  cut  himself.  Worked  until  December  19,  1907. 
Foot  amputated  January  28,  1908.  Died  two  weeks  later.  Proofs 
show  died  of  chronic  nephritis,  and  senile  gangrene,  with  cardiac 
paralysis.  Doctor  wrote  May  1,  19C8,  "  died  of  blood  poisoning." 
Suit  brought  and  compromised  January  28,  1911,  for  $25.  Com- 
pany seems  to  have  had  a  reasonable  defense. 

No.  13.  Claim  No.  33,959.  Charles  Zommers.  Indemnity  $400.  Neck 
broken  being  struck  by  cable,  Jiily  18,  1910.  (Zommers  stayed 
near  cable>  though  warned  by  fellow  workman.)  Agent  notified 
company  by  telegram  of  death  and  is  advised  to  keep  mum.  Agent 
gets  possession  of  policy.  See  letter  July  26,  1910.  Company  in 
every  way  attempts  to  evade  and  scale  claim,  and  finally  settles 
with  claimant's  attorney  December  20,  1910,  for  $275.  Company 
had  some  grounds  for  claiming  undue  exposure  to  risk,  but  the 
methods  used  in  dealing  with  claim  outrageous.  See  correspond- 
ence. 

Disability  Schedule 
Claim  No.  33,095.     Settled  for  $50.     O.  K. 
Claim  No.  32,741.     Settled  for  $66.     O.  K. 
Claim  No.  30,656.     Settled  for  $37.33.     O.  K. 
Claim  No.  31,023.     Settled  for  $33.33.     O.  K. 

No.  1.  Claim  No.  31,024.  Milan  Zsigich.  Special  policy  provided  indem- 
nity of  $30  a  month.  Attended  by  company's  own  physician, 
\Vm.  Collier,  from  January  27th  to  3lBt,  and  was  then  sent  to  the 
County  Hospital.  Insured  was  at  hospital  from  February  1st  to 
23d.  Company  settled  the  claim  by  giving  the  insured  $22, 
representing  the  time  he  was  in  the  hospital;  ignoring  the  in- 
demnity due  for  the  time  insured  was  attended  at  home.  In  a 
letter  dated  April  21,  1910,  Manager  John  T.  Hall  wrote  in  part 
as  follows:  "At  the  time  the  claim  was  settled  he  raised  some 
little  row  in  regard  to  settlement,  claimant  saying  he  did  not 
receive  enough;  since  getting  the  final  proofs  from  you  he  has 
never  been  to  the  oflSce  in  regard  to  the  matter.  Therefore,  I 
would  consider  the  claim  disposed  of,  unless  he  bobs  up." 

No.  2.  Claim  No.  31,706.  James  Alexander.  Agent  advised  company  to 
settle  for  ten  days  which  amounts  to  $26.66,  according  to  insured's 
classification.  Company  sends  check  in  accordance  with  agent's 
recommendation,  and  instructs  agent  to  satisfy  himself  that  in- 
sured in  not  faking  before  delivering  the  check.  The  company's 
own  physician  investigates  the  case,  and  tells  insured  he  was  not 
entitled  to  ten  days'  indemnity,  although  there  was  still  some 
infection  in  the  wound.  Insured  protests.  (See  letter  May  25, 
1910,  signed  C.  C.  Benton,  District  Manager.)  Finally  consents 
■to  take  seven  days'  indemnity  or  $18.66.  Company  sends  check  for 
same,  and  thanks  agent  for  reduction  made  in  the  claim. 


Industkial  Health  and  Accident  Settlements       217 

Claim  No.  32,325.     Settled  for  $40.     O.  K. 

Claim  No.  31,889.     Settled  for  $63.92.    O.  K. 

Claim  No.  33,022.     Settled  for  $50.     O.  K. 

Claim  Nto.    33,389.     Proper    reduction    on    account    of     occupation. 

Settled  for  $66.73.     O.  K. 
Claim  No.  31,018.     Settled  for  $40.     O.  K. 

No.  3.  Claim  No.  31,223.  Ignatz  Orbancie.  Severely  burned  about  leg 
and  eye.  First  attended  by  his  own  physician,  who  estimated  the 
disability  from  three  to  four  weeks.  The  company's  district 
manager  then  had  the  company's  physician,  Dr.  Biddinger  (see 
letter  April  4,  1910)  to  see  the  insured,  and  pronounced  it  a 
severe  case,  and  possibly  an  amputation,  estimating  it  would  take 
from  three  to  four  weeks.  The  district  manager  writes  that  he 
made  an  advance  settlement  paying  him  from  March  23d  to  April 
3d,  at  the  rate  of  $20  a  month.  Insured's  occupation  was  laborer 
in  foundry  at  $25  a  month  when  insured  and  had  not  changed. 
The  claim  was,  therefore,  arbitrarily  cut.  The  company  writes 
that  "  a  good  stroke  of  business  has  been  done."  (See  letter 
April  5,  1910,  signed  Adjuster.) 

Claim    No.    33.251.     Proper    reduction    on    account    of    occupation. 
Settled  for  $46.66.     O.  K. 

Claim  No.  32,749.  Settled  for  $40.     O.  K. 

Claim  No.  32,849.  Settled  for  $76.    O.  K. 

Claim  No.  31,627.  Settled  for  $52.     O.  TC. 

Claim  No.  30,319.  Settled  for  $34.33.     O.  K. 

Claim  No.  30,830.  Settled  for  $28.     O.  K. 

Claim  No.  32,417.  Settled  for  $20.    O.  K. 

No.  4.  Claim  No.  33,427.  Mate  Chulyak.'  Disabled  seventy  days,  accord- 
ing to  the  final  proofs  entitling  him  to  $93.33.  As  indemnity  was 
figured  bv  the  company  on  the  basis  of  sixtv-seven  days,  received 
$89.33.     *  \ 

Claim  No.  31,761.  Settled  for  $64.40.     O.  K. 

Claim  No.  32,499.  Settled  for  $52.50.     O.  K. 

Claim  No.  32,768.  Settled  for  $20.    O.  K. 

Claim  No.  31,749.  Settled  for  $40.     O.  K. 

No.  5.  Claim  No.  32,707.  J.  H.  Nelson.  Disabled  thirty-nine  days.  Accord- 
ing to  the  final  proofs  entitled  to  thirty-nine  days'  indemnity. 
Company  figured  indemnity  on  the  basis  of  thirty-eight  days. 

No.  6.  Claim  No.  31,564.  Andrew  Migol.  Entitled  to  fifty  days'  total  dis- 
ability on  a  $25  per  month  basis,  and  twelve  days'  partial  dis- 
ability on  a  40  per  cent,  basis  according  to  the  final  proofs.  Com- 
pany figured  indemnity  on  a  forty-nine  day  total  disability  basis, 
ignoring  the  partial.  Final  proofs  were  signed  by  the  company's 
own  physician,  William  Collier.  Insured  should  have  received 
$41.66  total,  and  four  days'  partial  indemnity.  (See  letter  dated 
May  7,  1910,  signed  J.  f.  Hall,  Manager,  in  which  he  states  in 
part  as  follows:  "I  don't  think  in  adjusting  the  claim  that  I 
would  pay  much  attention  to  the  partial  benefit  on  the  claim, 
as  he  will  probably  receive  enough  without  getting  the  partial 
benefit") 
Claim  No.  31,636.  Settled  for  $50.  O.  K. 
Claim  No.  32,686.     Settled  for  $92.     0.  K. 
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Claim  No.  33,189.     Settled  for  $85.     O.  K. 

Claim  No.  32,690.     Settled  for  $52.     O.  K. 

Claim  No.  31,686.     Settled  for  $42.    O.  K. 

Rejected  claim.    Policy  No.   159,440A.    McJee.     0.  K. 

Claim  No.  31,230.     Settled  for  $45.25.     O.  K. 

No.  7.  Rejected  claim.  Policy  No.  175,268.  Chas.  M.  Middlocroft.  Pre- 
liminary notice  on  file,  and  physician's  preliminary  report  of 
illness  signed  by  company's  physician,  W.  J.  Patterson.  No  cor- 
respondence from  company.     Claimant  died. 

No.  8.  Rejected  claim.  Policy  No.  133,837.  Henry  Delikat.  Died  of 
apoplexy.  Preliminary  notice  tiled,  and  under  date  of  October 
17,  1910,  J.  S.  Stevenson,  company's  manager,  writes  that  the 
company's  liability  is  for  five  or  six  days.  Company  allows  the 
case  to  drop,  ignoring  its  liability. 

Claim  No.  31,682.     Settled  for  $46.66.    O.  K. 

No.  9.  Rejected  claim.  Policy  No.  154,597.  James  K.  Patterson.  Policy 
was  issued  December  30,  1909,  entitling  the  insured  to  $35  monthly 
indemnity.     According  to  preliminary  notice  illness  began  March 

I,  1910,  just  sixty-one  days  after  issuing  of  policy.  Company 
rejected  claim  on  the  ground  illness  originated  prior  to  March  1st, 
and  was  therefore  not  in  benefit.  Insured  had  malarial  fever.  In 
a  letter  dated  March  20,  1910,  signed  by  Benjamin  Ingram,  Hr. 
Ingram  states  that  "claimant  thinks  company  is  unfair,  and  will 
not  carry  policy  any  longer  if  claim  is  not  paid." 

No.  10.  Claim  No.  33,116.  Arthur  H.  Harkins.  Entitled  to  fifty  days'  total 
and  twenty-two  days'  partial  indemnity  at  the  rate  of  $30  per 
month.  Company  originally  ignored  the  partial  disability,  but 
sent  check  for  balance,  after  claimant  called  attention  to  fact. 

No.  11.  Rejected  claim.  Policy  No.  80,414.  William  Masters.  Suffered 
from  hemorrhage  of  lungs.  Preliminary  notice  gave  the  prognosis 
of  sixty  days.  Had  final  proofs  been'  allowed  to  be  submitted, 
the  insured  would  have  been  entitled  to  $7  indemnity  on  a  sixty- 
day  basis,  the  10  per  cent,  clause  being  operative  on  account 
of  nature  of  disease.  Company's  agent,  J.  Stevenson,  wrote  in 
part  as  follows:  "April  30,  1910.  Our  Dr.  Mock  saw  the  claim- 
ant some  time  ago,  and  I  was  aware  of  the  fact  he  had  two 
hemorrhages,  and  tried  to  discourage  them  from  putting  in  a 
claim  against  the  company.  However,  it  will  amount  to  very 
little,  and  I  think  the  best  we  can  do  is  to  dispose  of  it  and  cancel 
the  policy  as  an  undesirable  risk."  Policy  had  been  in  force  over 
five  years.     The  company  replies  to  Mrs.  Masters  under  date  July 

II,  1910,  in  part  as  follows:  "It  would  appear  from  report  fur- 
nished, there  will  be  very  little  if  any  idemnity  due  him.  We  are 
sorry  to  know  of  Mr.  Masters'  illness,  and  regret  that  it  is  one 
not  covered  more  fully  under  the  terms  of  his  policy.  I  trust 
you  will  understand,  however,  that  the  policy  is  a  commercial 
contract,  and  for  the  premium  paid  the  company  cannot  afi'ord 
indemnity  except  as  it  is  provided  in  the  contract.  The  premium 
received  does  not  reimburse  them  for  so  doing."  The  policy  ex- 
plicitly states  company's  liability.     Company  absolutely  ignored  it. 

Claim  No.  31,206.  Settled  for  $44.     O.  K. 

Claim  No.  33,403.  Settled  for  $40.     O.  K. 

Claim  No.  32,013.  Settled  for  $63.90.     O.  K. 

Claim  No.  32,753.  Settled  for  $67.     O.  K. 
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No.  12.  Rejected  claim.  Policy  No.  152»263.  Charles  Oberb.  Preliminary 
notice  of  illness  submitted.  He  died  sometime  afterward  with 
pneumonia.  (Company  forwarded  final  proof  to  agent  who  writes 
that  he  did  not  deliver  same.  Company,  therefore,  has  no  ground 
upon  which  to  ignore  liability  since  proofs  were  not  completed. 

No.  13.  Claim  No.  33,360.  Karl  Klanchink.  Entitled  to  twenty-seven  days' 
indemnity  according  to  final  proofs  signed  by  claimant's  and 
company's  own  physician.  Ihis  amounts  to  $36  on  a  $40  per 
month  basis,  which  is  what  insured  should  have  received.  Com- 
pany settled  on  a  twenty-four  day  basis,  giving  insured  $32.  See 
letter  dated  October  26,  1910,  signed  John  T.  Hall,  Manager,  in 
which  he  states:  "I  had  quite  a  long  talk  with  Dr.  Collier  (com- 
pany's physician).  He  assured  me  that  there  was  no  doubt  but 
that  the  man  was  in  a  bad  condition.  And  after  I  had  talked 
to  him  quite  frankly  regarding  the  service  he  had  given,  I  believe 
that  he  wrote  this  letter"  (to  the  company)  "more  to  make  good 
with  us  than  that  it  was  his  belief  that  the  man  was  not  dis- 
abled during  the  last  week." 

Claim  No.  33,320.     Settled  for  $67.50,    O.  K. 

Claim  No.  30,776.     Settled  for  $36.     O.  K. 

Claim  No.  30,63«7.     Settled  for  $34.     0.  K. 

No.  14.  Claim  No.  32,381.  Albert  Reed.  Had  an  old  policy  issued  in  1901 
by  the  Michigan  Benevolent  Association.  According  to  final 
proofs  he  was  entitled  to  eighty-eight  days*  indemnity,  or  approxi- 
mately $125,  based  on  a  $10  per  week  indemnity.  He  was  insured 
in  Class  A,  as  a  carpenter,  supervising  only,  giving  $12  weekly 
benefits.  When  taken  sick  his  occupation  was  given  as  dredge- 
man,  looking  after  work  of  contractor.  (See  insured's  letter 
dated  May  11,  1910.)  The  manual  does  not  classify  dredgeman  or 
contractor  overseeing  the  digging  of  ditches,  but  classifies  con- 
tractor supervising  only^  in  Class  B.  See  Manual,  page  21, 
Michigan  Benevolent  Association.  This  would  appear  to  be  his 
classification,  and  not  one  lower,  giving  $9  weekly  benefits,  in 
which  he  was  classed  by  company.  The  case  was  unduly  prolonged, 
the  company  setting  up  many  defenses.  Liability  was  first  denied. 
Claimant  employed  attorney,  and  a  compromise  settlement  finally 
effected  for  $50.  Company  claimed  late  notice  as  a  defense. 
Notice  was  four  days' "fate.  (January  21  to  February  o.)  Com- 
pany claims  insured  should  have  furnished  report  every  thirty 
days.  Policy  does  not  call  for  a  monthly  report,  but  by-laws  of 
association  make  that  condition.  No  effort  is  made  on  the  com- 
pany's part  to  co-operate  with  the  insured,  and  makes  its  first 
inquiry  April  11,  1910,  over  two  months  after  first  notice.  On 
account  of  the  disqualifying  conditions  of  the  by-laws,  governing 
the  contract,  the  company  should  have  been  more  liberal  or 
lenient  with  the  insured. 
Claim  No.  31,340.     Settled  for  $40.     O.  K. 

Claim  No.  30,329.  Settled  for  $50.     O.  K. 

Claim  No.  30,185.  Settled  for  $32.     O.  K. 

Claim  No.  31,091.  Settled  for  $19.43.     O.  K. 

Claim  No.  30,921.  Settled  for  $46.66.     O.  K. 

Claim  No.  33,027.  Settled  for  $5.83.     O.  K. 

No.  15.  Claim  No.  32,301.  Frank  Kiefer.  Wheedled  into  compromise  by 
lying  agent. 

Claim  No.  33,404.     (Factory  policy.)     Settled  for  $1.     O.  K. 

Claim  No.   31,162.     Settled  for  $35.     O.  K. 
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Claim  No.  30,685.  Settled  for  $46.66.    O.  K. 

Claim  No,  32,011.  Settled  lor  $24.50.     O.  K. 

Claim  No.  31,397.  Settled  for  $61.84.    O.  K. 

Claim  No.   33,435.      (Factory.)      Settled  for   $39.16.     O.  K. 

Claim  No.  31,886.  Compromised.     Settled  for  $35.     O.  K. 

Claim  No.  31,064.  Compromised  for  $31.64. 

Claim  No.  33,315.  Compromised.    Settled  for  $40.    O.  K. 

No.  16.  Claim  No.  33,509.  Walter  Smith,  Final  proofs  show  fifty  two  days' 
total  disability,  entitling  insured  to  $86.66.  Company  cladms 
physician's  report  was  not  furnished  at  termination  of  first  thirty 
days,  therefore,  liability  limited  to  one  month.  Company's  agent 
was  fully  informed  at  all  times  regarding  the  progress  of  dis- 
ability. Agent  suggests  paying  claim  in  full.  See  letter  of  May 
9,  1910.  Company  first  notified  February  28,  1910,  by  agent.  Does 
not  acknowledge  receipt  of  letter  until  April  19,  1910. 

No.  17.  Rejected  claim.  Policy  No.  162,815.  Ben  Bryant.  Under  sixty- 
day  clause  benefit  for  sickness,  August  5th.  Physician  in  pre- 
liminary report,  dated  August  16th,  states  illness  began  about  two 
weeks  ago.  Company  claims  illness  began  within  first  sixty  days, 
and  rejects  claim. 

No.  18.  Rejected  claim.  Policy  No.  174,898.  Louis  Seelbaugli.  Company 
claims  policyholder  did  not  furnish  final  proof.  Policyholder 
writes  company  twice  stating  same  was  furnished  company's  agent, 
and  asking  if  he  is  to  fill  out  another.  This  letter  is  ignored  by 
the  company. 

No.  19.  Claim  No.  32,064.  A.  V.  Collins.  Claim  compromised  for  $120. 
Agent  wrote  company  he  has  made  good  compromise  at  $120. 
Company  sends  check  for  $100,  suggesting  to  the  agent  to  scale 
compromise.  Insured  refuses  to  accept  same,  and  company  for- 
wards additional  $20. 

No.  20.  Clanm  No.  31,576.  Victor  Stern.  Compromised  for  $100.  Company 
suggests  to  agent  that  as  assured  has  not  rendered  monthly  re- 
ports, he  can  only  claim  one  month.  However,  there  is  no  doubt 
he  was  laid  up  over  three  months.  Agent  will  not  agree  to  sugges- 
tion as  insured  kept  him  informed  as  to  disability,  and  suggests 
$100  compromise,  which  the  company  agrees  to. 

Claim  No.  33,409.     Settled  for  $54.80.     O.  K. 

No.  21.  Claim  No.  32,349.  J.  L.  Allenbaugh.  Preliminary  does  not  show 
visible  marks  of  injury.  Agent  writes  that  rheumatism  is  causing 
most  of  disability,  but  as  insured  has  Cadillac  policy,  company 
will  be  liable  anyway.  Company  writes  that  insured  should  be  held 
to  accident,  but  if  he  had  known  more,  insured  would  have  filled 
out  illness  blank.  Insured  laid  up  nine  weeks,  at  least,  but  by 
such  tactics  induced  compromise  at  $40,  one  month.  See  cor- 
respondence showing  methods  used  in  handling  this  case. 

No.  22.  Claim  No.  30,805.  J.  L.  Allenbaugh.  Compromised  for  $60.  Agent 
E.  L,  Lawrence  writes  under  date,  March  5.  1910:  "You  will 
note  that  by  sending  him  a  check  for  $60,  I  have  cut  the  claim 
three  days." 

Claim  No.  33,101.      (Factory.)      Settled  for  $148.     O.  K. 

Claim  No.  30,648.     Advance  settlement;   $31. 

Claim  No.  33,359.     Advance  settlement;   $121.33. 
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No.  23.  Claim  No.  33,032.  Laura  A.  Smith.  Total  disability  thirty-nine 
days,  and  partial  disability  ten  days,  entitling  her  to  $54.66  in- 
demnity. She  received  $40.  Company  claims  occupation  had 
been  changed,  wliich  was  not  true.  Company  claimed  monthly 
reports  were  not  furnished  by  physician,  which  was  not  true. 
Company  claimed  over-insurance,  which  w^as  not  true.  See  claim- 
ant's letter  dated  September  30,  1910.  Agreement  reached  be- 
tween the  Imperial  Insurance  Company  and  Phoenix  Preferred 
Accident  Insurance  Company,  to  go  slow  and  pay  pro  rata. 

Claim  No.  31,488.     Advance  settlement.     Factory.     For  $60. 

Claim  No.  30,727.  Company's  doctor  advises  settlement  on  fifty- 
day  basis,  stating  company  will  save  a  month,  which  is  done. 
Compromised  at  $110. 

Claim  No.  33,372.  Claimant  refuses  two  months*  compromise.  He 
presents  his  finals  and  receives  two  and  two-thirds  months'  indem- 
nity, $133.33. 

Claim  No.  33,245.     Advance  settlement  for  $60. 

Claim  No.  31,406.     Advance  settlement  for  $105. 

Claim  No.  32,347.     (Factory.)     Advance  settlement  at  $40. 

No.  24.  Claim  No.  31,286.  Eliza  Kromer.  Entitled  to  thirty-nine  days' 
total,  and  three  -Jays'  partial  indemnity.  Partial  indemnity 
ignored.     See  final  proofs. 

Claim  No.  31,446.  Final  dated  April  23d  states  claimant  will  be 
confined  to  May  1st,  or  two  months  and  three  days.  Company 
states  this  is  dealing  in  futures.  Offers  two  months  or  to  April 
29th,  which  is  accepted.  $60. 

No.  25.  Rejected  claim.  Policy  No.  163,735.  John  T.  Brophy.  Factory 
policy,  providing  free  medical  attendance.  Company  fails  to 
nominate  doctor  for  shop  owing  to  small  business.  Claimant  dies 
after  short  illness.  Shop  officials  notify  agent  that  company 
should  pay  deceased's  doctor's  bill,  and  agent  notified  company, 
which  ignores  the  same.  Tbe  deceased  loses  doctor's  bill,  and  the 
company  takes  advantage,  owing  to  the  company's  failure  to  live 
up  to  the  contract  and  ifurnish  medical  attendance. 

No.  26.  Rejected  claim.  No.  160,813.  James  G.  Welch.  This  claim  amounts 
to  over  $50  for  rheumatism  (forty-three  days  less  seven),  at  $50 
per  month;  was  evaded  by  company's  dilatory  methods.  After 
repeated  letters  from  claimant  company  replies  that  they  are  in- 
vestigating the  claim,  which  is  untrue,  as  company  was  doing 
nothing.  Company's  adjuster,  Mr.  Rockefeller,  states  to  the  exam- 
iner, he  can  see  no  reason  why  claim  should  not  have  been  paid. 

No.  27.  Claim  No.  31,192.  Nicholas  Doody.  Company's  own  physician 
neglects  to  notify  company  within  ten  days.  Company  uses  this 
as  a  defense  against  a  $37  claim,  first,  denying  liability,  then 
offering  50  per  cent,  settlement.  Company's  own  doctor  and  agent 
are  of  opinion  that  claim  should  be  paid.  Finally  compromised 
at  $30,  penalizing  claimant  $7.     Took  four  months  to  collect  claim. 

Claim  No.  30.400.  Illness  resulting  in  death.  Full  settlement  for 
same  with  beneficiary  without  requiring  the  appointment  of  admin- 
istrator.    No  death  benefit  in  policy,  $40. 

Claim  No.  3,577.    Advance  settlement.     Compromised  at  $37. 

No.  28.  Claim  No.  30,556.  Insured  was  entitled  to  thirty-five  days'  total  and 
at  least  four  days'  partial  indemnity.  Partial  indemnity  ignored. 
See  final  proofs. 
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Claim  No.  31,596.  Final  proofs  do  not  show  "partial."  Prompt 
settlement  of  full  disability,  $43. 

No.  29.  Claim  No.  33,402.  Michael  Daly.  Policy  issued  December  27,  1909. 
Claimant  under  doctor's  care  with  typhoid  pneumonia  beginning 
March  7th.  Doctor  in  "  preliminary,"  which  is  received  at  Home 
office  March  14,  states  illness  began  about  February  28th,  which 
was  just  after  exprration  of  sixty  day  clause.  Company  adopts 
dilatory  tactics,  contending  illness  began  within  sixty  days,  and 
also  late  notice.  Finally  placed  in  hands  of  attorney,  and  com- 
promise almost  immediately  effected  for  $50. 

No.  20.  Rejected  claim.  Policy  No.  160,317.  Stewart  Custer.  Totally  dis- 
abled thirty-one  days.  See  final  proofs.  Entitled  to  $31  indem- 
nity. The  claim  was  regular  in  all  particulars.  Dr.  W.  S.  Pat- 
terson writes :  "  The  man  is  deserving.  I  would  like  to  see 
company  settle  without  contesting."  Disability  began  January  24th. 
Correspondence  ceased  April  8tli.  Company  ignored  its  liability, 
and  allowed  claim  to  die  a  natural  death. 

Claim  No.  31,247.  Final  proofs  show  a  few  days'  partial  disability 
which  was  ignored. 

No.  31.  Claim  No.  32,508.  Michael  Bigner.  Preliminary  received  January 
31  St.  Company  writes  agent  asking  if  premium  was  paid.  Final 
proof  received  February  28th.  Company  again  writes  to  agent 
asking  if  premium  was  paid.  Nothing  further  done  by  company 
un«til  attorney  writes  May  24,  1910,  about  the  claim  of  $35.  Com- 
pany replies  May  25th,  that  they  have  no  record  of  such  claim, 
and  the  policy  was  lapsed,  both  being  unqualified  falsehoods. 
Company  forced  to  settle  by  attorney  some  time  in  August,  com- 
pany deducting  premiums  to  August  6th. 

No.  32.  Claim  No.  32,713.  Charjes  H.  Rothinghouse.  Premium  due  May 
1st,  which  was  Sunday.  Paid  Monday  morning  May  2d.  Insured 
injured  1  V.  M.  the  2d.  Company  first  denies  liability  on 
account  of  delinquent  premium.  Agent  protests,  and  company 
abandons  this  contention.  Then  raises  additional  point,  and 
finally,  after  repeated  protests  of  a^ent  and  insured,  settles  for  $25, 
which  is  approximately  correct.  Final  proofs,  July  1,  1910,  Set- 
tled Au^ist  25,  1910. 

No.  33.  Policy  No.  171.035.  R.  H.  Sparr.  Insured  died  after  two  months* 
illness.  Company's  agent  kept  informed  as  to  illness,  but  appar- 
ently did  not  trouble  to  inform  the  company,  or  to  advise  policy- 
holder what  steps  to  take  to  protect  his  interests. 

No.  34.  Rejected  claim.  Policy  No.  158,489.  Charles  Conklin.  Country 
policyholder  writes  to  company  about  injury  to  ribs  caused  by  fall, 
evidently  for  the  purpose  of  notifying  the  company,  but  fails  to 
ask  for  preliminary  blank.  Company  writes  sympathetic  letter, 
but  does  not  inclose  blank,  or  instruct  policyholder  how  to  pro- 
ceed in  case  he  has  a  claim. 

No.  35.  Claim  No.  31.961.  Final  proofs  show  that  claimant  was  entitled 
to  about  two  weeks*  partial  indemnity.  Company  writes  June  14, 
1910.  that  claimant  mav  be  entitled  to  some  partial,  and  if  so, 
notify  tVern,  and  they  will  send  check.  Agent  delivers  check  for 
full  disability,  and  writes  company  July  13,  1910.  that  he  did  not 
show  coTT»panv  insured's  letter  of  the  14th,  as  he  thought  claimant 
had  received  all  that  was  coming  to  him.  About  two  weeks  par- 
tial saved  by  agent. 

Rejected  claim.  Policy  No.  46.990.  Akbrecht  Ryf.  Died  after  ten 
davs*  illness.  Five  days'  disabilitv,  or  $5.  had  accrued.  Company 
calls  for  appointment  of  administrator,  which  is  end  of  claim. 
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Claim  No.  3^2,528.     Settled  for  $48. 

Claim  Na.  33,121.      (Factory  policy.)      Settled  for  $90.66.     O.  K. 

Claim  No.   31,237.     (Factorjji  policy.)     Advance  settlement.     $71.67. 

No.  36.  Rejected  claim.  Policy  JNo.  150,677.  Nickola  Ogneuovich.  Final 
proofs  state  total  disability  from  March  18th  to  April  10th.  or 
twenty- three  days,  entitling  insured  to  $23.  Claim  drags  along 
until  May  23d,  when  he  died  a  natural  death.  Company  claims 
that  final  proofs  too  indefinite.  Insured  was  obliged  to  go  to  the 
uospiial. 

Claim  Xo.  33,118.  Albert  Bunyan.  Makes  proposition  for  advance 
settlement  for  $75.  Agent  writes  that  he  can  probably  settle  at 
$72.  Company  sends  check  for  $75.  Agent  settles  at  $72  and 
returns  $3. 

Claim  No.  32,576.     Advance  settlement  for  $42. 

Claim  No.  31,236.    Advance  settlement,  $53.33. 

No.  3/.  Claim  No.  32,137.  Labon  Sayre.  Final  proofs  March  9,  1910,  show 
42  days'  total  (49  less  7)  at  $40  a  month  equaling  premiums. 
$54  indemnity  due  the  injured.  Date  of  doctor's  visit  not  stated 
in  final  proofs.  Correspondence  from  agent,  etc.,  shows  claim  just. 
Company  writes  doctor  asking  why  finals  show  longer  disability 
than  estimate  in  preliminary.  Doctor  replies  he  can  give  no 
further  information  than  tnat  shown  in  "  final."  Company  begins 
to  stall,  claiming  doctor  has  not  furnished  information,  and  that 
insured^s  rating  was  too  high,  though  occupation  was  not  changed. 
Suit  brought  and  then  company  offers  $25  compromise,  which  is 
refused.  Then  company  offers  $45  which  is  accepted.  Company 
wrlt'ng  to  its  agent  to  persuade  claimant  to  accept  this  witnout 
letting  him  consuft  his  attorney. 

Rejected  claim.  Policy  No.  165,807.  Charles  Spath.  Under  doctor's 
orders  took  short  walk  supported  by  wife,  and  called  at  doctor's 
office  two  blocks  away.  Company  refuses  claim  as  insured  was 
not  confined  to  house.  Doctor's  orders  were  given  on  account  of 
unsanitary  condition  of  insured's  home.  Insured  very  ill  with 
nephritis. 

No.  38.  Claim  No.  30.844.  Frank  Beebe.  Occupation,  rattan  and  reed 
worker,  entitling  him  to  indemnity  at  the  rate  of  $40  per  month. 
At  the  time  of  accident  he  was  ice  fishing  for  recreation  only. 
Insured  agreed  to  advance  settlement  proposition  on  two  and 
one-quarter  months'  basis.  Company  pro-rates  indemnity  on  $25 
per  month  basis,  claiming  that  Manual  calls  for  benefits  at  the 
rate  of  $26  per  month  for  fisherman,  either  commercially  or  for 
recreation.  Manual  has  no  classification  for  *' fishing  for  recrea- 
tirn."  Manual  rates  fishermen,  river  or  sound,  in  Class  D,  $25  per 
month.     Insured  receives  $55.83.     Should  have  received  $90. 

No.  39.  Claim  No.  32,880.  Oliver  Green.  He  claimed  thirty-nine  days'  in- 
demnity. Doctor  makes  mistake  in  "  final."  Insured  furnishes 
affidavit,  September  9,  1910,  as  to  length  of  confinement.  Agent 
McGinnity,  a  first-class  man,  writes  September  10,  1910,  that  claim 
is  jiist  and  should  be  paid  on  the  basis  of  thirty-nine  days  at  $35 
per  month  or  $45.50.  Company  writes  September  12,  1910,  for- 
warding check  for  $30,  compromise,  which  is  accepted. 

Claim  No.  32,946.     (Factory.)     Settled  for  $104.     O.  K. 

Claim  No.  31,561.  Settled  for  $84.     O.  K. 

Claim  No.  33,239.  Settled  for  $35.    O.  K. 

Claim  No.  33,312.  Settled  for  $30.    O.  K. 
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No.  40  Claim  No.  31,419.  A.  J.  StAndaclier.  Received  $44  representing 
twenty-two  days,  total  disability.  (29  less  7.)  Preliminary  gives 
March  13th  first  medical  attendance.  Finals  give  March  11th 
first  medical  attendance.  Gompany  uses  preliminary  report  to 
compute  length  of  illness,  thereby  enabling  them  to  make  a  re- 
duction of  7  days.    Partial  disability  is  ignored. 

Claim  No.  30,499.  Claimant  suffers  a  relapse  and  puts  in  another 
claim  for  same  injury,  which  is  turned  down  by  company,  acting 
within  its  rights.    $41.66. 

Claim  No.  31,196.     Settled  on  final  proofs,  for  $31.     O.  K. 

Claim  No.  31,781.    Settled  on  final  proofs  at  $47.    O.  K. 

No.  41.  Claim  No.  33,390.  Henry  Steinride.  Final  proofs  received  June 
4,  1910,  showing  one  month  total  disability,  entitling  insured  to 
$26.  Agent  intimates  insured  may  not  have  been  totally  disabled. 
On  July  20,  1910,  company  writes  claimant  they  are  investigating. 
Nothing  further  done  until  October  12th,  when  insured  writes 
threatening  to  sue.  Claim  finally  compromised  at  $15  about  the 
1st  of  November. 

No.  42.  Claim  No.  31,624.  John  Johnson.  Had  a  Michigan  Benevolent 
Association  policy  No.  16,955,  entitling  him  to  $35  a  month  in- 
demnity as  a  '*  carpenter  framer  on  building."  He  was  pro-rated 
to  mill  Wright  on  a  $25  per  month  basis.  Michigan  Benevolent 
Association  Manual  gives  the  same  rating  for  mill  wright,  viz: 
Class  C,  $35  a  month.  Company  thereby  saves  $9.  Company  first 
offered  $10;  claimant  asks  for  $20.  Company  then  offers  $15  and 
sends  check.  Claimant  returns  check  and  asks  for  final  proofs. 
Weeks  later  company  returns  original  check  as  compromise,  and 
says  settlement  is  very  liberal.  Claimant  apain  returns  check,  and 
says:  **  You  take  me  for  a  sucker."  Company  waits  a  month 
before  answering  letter.  Claimant  says  he  will  write  the  Michi- 
gan Commissioner  of  Insurance.  Company  then  offers  $27  in- 
demnity on  a  pro-rate  basis  which  is  accepted.  Disability  began 
May  3d.    Aug.  20,  1910. 

Claim  No.  32,245.  James  Myers.  Agent  writes  to  company  that  they 
overlooked  the  partial  indemnity,  and  says  that  he  has  paid  same 
out  of  his  own  pocket.    This  was  a  factory  policy. 

Claim  No.  32,509.     Settled  for  $50.66.     O.  K. 

Claim  No.  31.785.    Settled  for  $36.    0.  K. 

Claim  No.  32,658.  Edwin  James.  Total  disability.  Six  months  with 
broken  leg.  Entitled  to  $120.  Company  forced  a  compromised 
settlement  by  delay.  Final  proofs  submitted.  Insured  received 
$100. 

No.  43.  Claim  No.  31,150.  Herman  Parkhill.  Company  offers  check  for  full 
disability,  ignoring  eighteen  days*  partial  disability.  Called  down 
by  claimant,  and  additional  check  immediately  forwarded. 

No.  44.  Claim  No.  31.982.  Jacob  Lovinski.  Totally  disabled  forty-two  days. 
See  final  proofs.  Entitled  to  $43.33  indemnity  on  pro  rate  basis, 
his  occupation  having  changed.  Company  writes  to  agent  letter 
January  16,  1910:  "We  are  very  sceptical  about  this  claim.  I 
do  not  'believe  he  was  necessarily  disabled  more  than  two  or 
three  weeks,  but  probably  this  cannot  be  established.  And 
in  order  to  get  the  claim  out  of  the  way,  we  are  enclos- 
ing check  for  one  month's  indemnity,  $25."  Company  claims 
report  was  not  received  from  doctor  at  the  termination  of  the  first 
thirty  days.  Disability  began  March  12.  Preliminary  notice  re- 
ceived March  22.     Company  sends  final  proof  to  agent  March  22, 
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and  agent  returns  the  same  April  26,  a  little  over  one  month  later, 
enabling  company  to  take  advantage  of  the  thirty  days'  doctor's 
clause. 

Claim  No.  33,371.  Insured  dies  after  thirty-seven  days'  illness. 
Accrued  liability  $50.66.  Company  pays  beneficiary  who  cannot 
alTord  to  have  administrator  appointed  on  agent's  request.  Com- 
pany claims  they  had  no  legal  right  to  do  this,  but  did  not 
desire  to  cause  unnecessary  trouble. 

Claim  Xo.  31,203.     Settled  for  $57.33.     0.  K. 

Claim  Xo.  31,907.    Advance  settlement  (Factory)  $70.    O.  K. 

Claim  Xo.  31,513.     Advance  settlement  for  $34.68.     0.  K. 

Xo.  45.  Claim  Xo.  32,383.  John  W.  Breens.  Agent  seeking  compromise 
\vatohes  policyholder  like  a  hawk,  and  succeeds  in  compromising 
for  $40.  .See  letter  July  20,  1910,  signed  Fred  G.  Schagel  and 
Company. 

Claim  Xo.  31,955.  Factory  policy.  Advance  settlement.  Insured's 
disability  probably  began  within  sixty  days  of  issue,  but  company 
settles  on  advice  of  agent  to  secure  his  business  in  **  plant." 

Claim  Xo.  31,468.  Settled  for  $40.60.     O.  K. 

Claim  Xo.  30,058.  Factory  policy.     Settled  for  $40.     O.  K. 

Claim  Xo.  30,816.  Settled  for  $38.50.     0.  K. 

Claim  Xo.  32,424.  Advance  settlement  for  $48.    O.  K. 

Claim  Xo.  30,549.  Advance  settlement  for  $46.68. 

Claim  Xo.  31,184.  Agent  by  mistake  classifies  claimant  in  class  C, 
when  he  should  have  been  in  class  CC.  Claimant  refuses  check, 
and  company  forwards  correct  amount. 

Claim  Xo.  32,063.     Advance  settlement  for  $55.     0.  K. 

Claim  Xo.  32,010.  Prompt  settlement  of  full  disability  for  $47  and 
partial  disability  ignored. 

Claim  Xo.  30,640.     Advance  settlement,  $56. 

Claim  Xo.  32,342.    Advance  settlement,  $30. 

Rejected  claim.  Policy  Xo.  153,719.  Final  proofs  received.  Agent 
writes  inquiring  about  same.    Xo  reply  from  company. 

Rejected  claim.  Policy  Xo.  155,791.  Finals  received.  Agent  writes 
inquiring.     Xo  reply  from  company. 

Rejected  claim.  Policy  No.  164,838.  Company  author i/^es  adjust- 
ment for  $8,  whi?h  is  done.  Agent  and  attorney  both  write  com- 
pany for  check  as  per  adjustment.  Correspondence  ignored  by 
company. 

Rejected  claim.  Policy  Xo.  157,853.  Xo  acknowledgment  of  pre- 
liminary notice. 

Policy  Xo.  164.836.  Agent  under  date  October  12,  writes  as  to  dis- 
position of  claim.     Xo  reply  from  the  company. 

Rejected  claim.  Policy  X'o.  162,811.  Xo  acknowledgment  of  pre- 
liminary notice. 

Rejected  claim.  Policy  Xo.  171,224.  Xo  acknowledgment  of  pre- 
liminary notice. 

Rejected  claim.  Policy  Xo.  157,846.  Preliminary  report  claimed 
fifteen  days  total  disability.  Xo  acknowledgment  from  company 
or  further  correspondence. 
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No.  64.  Claim  No.  32,0do.  Mrs.  Aretia  Wilcox.  Final  proofs  received  May  6. 
Conipan}'  adopts  dilatory  tactics.  Michigan  Depaitment  takes  up 
same  June  1,  1910.  Claim  paid  in  full  June  28,  1910.  See  cor- 
respomlence  for  methods  used  in  attempting  evasiun. 

No.  65.  Claim  No.  31,204.  F.  L.  Scliaufler.  Final  proofs  called  for  one 
and  a  lialf  months'  disability  at  $35  a  month,  wliich  amounts  to 
$.32.50.  Settled  at  one  month,  $35,  as  claimant  neglected  to  fur- 
nish doctor's  report  at  end  of  first  month.  Company  takes  ad- 
vantage of  technicality,  though  claimant  admitted  to  be  ill  during 
time  shown. 

No.  66.  Rejected  claim.  Policy  No.  156,668.  Archie  V.  Collins.  Agent  writes 
application  with  understanding  policy  to  be  ibsued  and  take  effect 
March  2C.  Pressure  of  business  prevents  agent  from  issuing  and 
delivering  policy  until  March  28th.  though  dated  the  26th.  Insured 
suffers  minor  accident  March  28th  ($10).  Company  rejects  aa 
insured  was  not  in  good  health  when  policy  was  delivered,  though 
agent  assured  company  claim  was  valid.  No  question  of  ifraud  or 
doubt  as  to  above  facts. 

No.  57.  Claim  No.  31,373.  Alexander  Spratt.  Written  as  car  repairer  at 
$40  a  month,  and  should  have  been  $25  according  to  company's 
manual.  Company's  mistake.  Agent  writes  company  to  hold  claim 
as  long  as  law  allows  if  insured  does  not  accept  $25  rating.  Agent 
later  writes  will  accept  $33  at  once  or  long  wait.  Claimant  ap- 
parently legally  entitled  to  $40  rating  as  company  issued  policy 
with  occupation  correctly  stated  at  $40. 

Claim  No.  32,237.  Company  decides  to  compromise  on  preliminary 
at  $40,  and  forwards  check  to  agent,  who  writes  that  he  is  hold- 
ing check  as  he  believes  he  can  compromise  at  less,  which  he  does. 
Insured  receives  $30. 

Claim  No.  30.833.    Settled  on  final  proofs  at  $46.66.    O.  K. 

Claim  No.  31,481.    Advance  settlement.    Factory.    $51.    O.  K. 

Claim  No.  33,159.  Change  of  occupation  written  at  $35  per  month. 
Company  adjusts  at  $20  per  month.  Actual  occupation  called  for 
$25  a  month.  Claimant  objects,  and  company  readjusts  on  a  $25 
rating. 

Claim  No.  30,534.     Settled  on  final  proofs  $36. 

Claim  No.  31,254.     Advance  settlement  $41.66. 

Rejected  claim.  Policy  No.  80,799.  James  Ferguson.  Notice  eleven 
days  late. 

Claim  No.  33,408.  Claimant  insured  as  "  hackman  and  driver.*' 
Was  acting  as  jockey  driving  a  race  horse  when  injured,  which 
according  to  company's  manual  is  not  insurable.  Company  agrees 
after  correspondence  with  Michigan  department  to  return  premiums. 

Claim  No.  33,367.  Factory.     Advance  settlement  for  $85. 

Claim  No.  31,952.  Factory.     Advance  settlement  for  $45. 

Claim  No.  31,846.  Factory.    Advance  settlement,  $175. 

Claim  No.  33,348.  Settled  on  final  proofs.  $38. 

Claim  No.  31,704.  Settled  on  final  proofs,  $68.60. 

No.  58.  Claim  No.  33,226.  Peter  Senneor.  Occupation  when  insured,  carriage 
maker.  Class  B.  $35  a  month.  Occupation  w^hen  injured,  car 
cleaner.  Class  CC,  $30.  Final  proofs  show  forty-four  days  total 
disability.  Company  adjusts  at  one  month  C  rating,  $25,  claim- 
ing doctor's  notice  end  of  thirty  days  not  received.  Agent  refuses 
to  deliver  check  and  calls  for  forty-four  days  total.    Company  sends 
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check  for  forty-four  days  at  C  rating.     Insured  received  $36.66. 
True  rating  GC  for  forty-four  days  disability,  equals  $44. 

Claim  No.  31,055.  Insured  called  company's  attention  to  error  in 
computing  benefits  due  in  accordance  with  final  proofs.  After  some 
delay  company  sends  check  for  balance. 

No.  59.  Claim  No.  31,270.  John  McGahrn.  Insured  first  confined  to  house 
with  tonsil itis  and  so  reports  in  preliminary  notice.  After  day 
or  80  abscess  develops.  Company  agent  notified,  and  in  turn 
notified  company.  Abscess  does  not  require  confinement  to  house. 
Company  refuses  to  recognize  abscess  as  same  was  not  in  prelimi- 
nary. Company's  agent  and  subagent  uphold  claimant  and  state 
it  is  a  just  claim.  Company  by  using  the  above  technicality  scales 
claim  from  $58  to  $30. 
Claim  No.  30,809.     Factory  policy.     Settled  on  final  proofs,  $80.52. 

Claim  No.  31,649.  Final  proof  submitted.  Company  settles  ten 
days  short.  Claimant  refuses  check,  and  company  admitting  error 
sends  check  for  additional  ten  days. 

Claim  No.  32,224.  John  G.  Camp.  Entitled  to  $86.66,  plus  $18.67 
accumulations.  Company  sends  check  for  $186.66,  ignoring  accu- 
mulations. Claimant  writes  calling  company's  attention  to  accu- 
mulation clause  in  contract.  Company  then  sends  check  for  addi- 
tional $18.67. 

No.  60.  Rejected  claim.  Policy  No.  166,482.  Insured,  Joe.  Yeager.  Was 
induced  by  agent  to  give  up  his  old  policy,  agent  informing  him 
that  protection  would  be  continuous.  Disability  occurred  February 
23,  before  new  policy  was  in  force.  Premiums  had  been  collected 
at  plant  or  deducted  from  his  wages  every  month  until  February  1, 
when  insured  left  plant.  Agent  called  to  collect  premium  Febru- 
ary 12.  saying  it  was  all  right  and  accepting?  policy  fee  at  that 
time  for  new  policy.  Insured  believed  policy  fee  kept  him  in  con- 
tinuous benefit.  Company  rejects  claim.  Mr.  Chatfield  told  the 
examiner  that  although  technically  within  company's  rights  he 
thought  claim  should  have  been  settled. 

Claim  No.  32,317.  Company  writes  letter  not  dated  to  agent  say- 
ing: "We  note  it  has  now  been  about  three  and  a  half  months 
since  he  was  first  injured  which  at  $40  per  month  would  amount 
to  $140.  We  are  enclosing  check  for  $125,  and  think  this  ought 
to  be  a  satisfactory  settlement."    Check  accepted. 

No.  01.  Claim  No.  30,762.  Jos.  E.  Whitman.  Was  insured  in  Class  B. 
$35  monthly  indemnity.  When  policy  was  issued  his  occupation 
was  given  as  "  Buying  and  Selling  at  Sales."  When  taken  ill 
''  foreman  at  stable."  Company  classified  insured  as  barn  boss  at 
$30  per  month,  using  new  manual  as  guide.  Manual  in  force  (see 
1904)  when  policy  was  issued  has  no  classification  for  "foreman 
at  stable."     Insured  received  $45.     Should  have  received  $52.50. 

Claim  No.  32,888.  Advance  settlement,  $57.33. 

Claim  No.  32,420.  Settled  for  $2.40. 

Claim  No.  32.423.  Settled  on  final  proofs,  $83.33. 

Claim  No.  33.804.  Advance  settlement,   $91.35. 

Claim  No.  33,818.  Advance  settlement,   $60, 

Claim  No.  33,788.  Advance  settlement,   $85. 

Claim  No.  33,784.  Advance  settlement,  $110. 

Claim  No.  32,317.  Advance  settlement,  $125. 

Claim  No.  32,353.  Advance  settlement,  $40. 
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Clriim  Xo.  32,300.  Factory  advance  settlement,  $200. 

Claim  Xo.  33,110.  Settled  on  final  proofs,  $3."5. 

Claim  Xo.  29,087.  One  week's  partial  disability  ignored. 

Claim  Xo.  31.233.  Advance  settlement,  $34.50. 

Claim  X^o.  33,385.  Advance   settlement,   factory.     Settled   on    final 

proofs.  $42. 

Claim  Xo.  31,728.  Advance  settlement,  fuctory,  $36. 

Claim  Xo.  32.775.  Insured  in  sncli  condition  could  not  furnish  no- 
tice in  time.  Company  sugirests  scaling  benefits  on  account  of 
late  notice.  Agent  objects  and  company  pays  for  full  disability 
according  to  final  proofs,  but  ignores  three  weeks  partial  indemnity. 

Xo.  62.  Claim  Xo.  31,505.  R.  X.  Kidney.  Agent  writes  May  10.  1910,  in- 
sured made  proposition  for  thirty  days  settlement  or  $60,  which 
would  have  been  very  good  for  the  company.  However  he  told 
claimant  that  company  did  not  like  to  make  advance  settlements, 
but  he  would  submit  a  proposition  for  twenty-five  days  ccmipromise. 
On  twenty-iive  day  basis  insured  received  $50. 

Claim  Xo.  30,826.     Advance  settlement  on  preliminary,  $40. 

Claim  Xo.  32,793.     Advance  settlement  for  $36. 

Claim  Xo.  31.384.  Company  first  sent  a  check  at  .^35  a  month  rate. 
Refused  correct  settlement  at  $40  per  montli  rate;  then  offered 
and  accepted. 

Claim  Xo.  31,890.  Final  proofs  show  thirty  days'  full  disability,  and 
an  estimate  by  doctor  of  seven  days'  partial.  Prompt  payment  of 
full  disability.     Partial  indemnity  ignored. 

Claim  Xo.  31,623.  Company  intimates  to  agent  that  claimant  is 
entitled  to  one  fifth  indemnity  only  on  account  of  late  notice. 
Called  down  by  agent  and  pays  pr<miptly  in  full. 

Claim  Xo.  32,509.     Final  proofs  submitted,  $80.     O.  K. 

Claim  X'o.  30,312.  Factory.  Clriimant  ill  Xovember  10;  called  on 
doctor  December  14,  1910.  Company  claims  late  notice  of  thirty- 
five  days,  from  Xovember  10.  and  suggests  compromise  on  limited 
liability  basis.  Agent  objects  and  company  complainingly  agrees 
to  his  compromise. 

Xo.  63.  Claim  X'o.  32.925.  E.  P.  Qiiillan.  Settlement  satisfactory.  See 
adjuster's  letter  under  date  July  22,  1910. 

No.  64.  Rejected  claim.  Policy  Xo.  146,320.  :Mary  Holman.  Agent  claims 
Fcl)ruary  premiums  paid  about  the  4th  of  each  month.  Company 
claims  not.  and  rejects  the  claim  over  agent's  protest. 

No  65  Rejected  claim.  Policv  Xo.  143.711.  Michael  Linsing,  Agent  writes 
under  date  February  7,  1910,  before  final  proof  furnished,  that 
he  intends  to  reject  claim  on  account  of  late  notice.  Company 
replies  that  late  notice  would  probably  require  one-fifth  settlement, 
but  if  insured  would  not  be  satisfied  with  one-fifth  it  is  their  in- 
tention to  reject  the  claim.  Claim  finally  rejected  as  injured  went 
to  doctor's  office  instead  of  doctor  attending  injured  at  home. 

No.  66.  Claim  No.  67,338.  Joseph  Starron.  Severely  injured.  In  hospital 
about  six  weeks.  Sent  in  preliminary  at  once  on  leaving  the  hos- 
pital.    Company  rejects  on  account  of  late  notice. 

No  67.  Claim  No.  33,148.  Alfred  Drapolik.  Injured  August  16,  1910.  Re- 
sumed work  September  12,  1910.  Suffered  relapse  September  16. 
1910,  and  confined  to  the  hospital  for  a  considerable  time.    Agent 
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informs  company  October  14,  as  to  above.  Company  at  once  sends 
check  for  $40  one  month.  Agent  goes  to  hospital  and  tells  Drapolik 
who  understands  but  little  English  that  he  is  not  entitled  to  more 
on  account  of  conllicting  diagnosis  of  physicians,  though  he  knows 
that  the  consensus  of  opinion  of  the  various  doctors  favors  the 
diagnosis  of  the  preliminary  report.  Tiie  ignorant  claimant  takes 
check,  and  later  finds  out  tliat  he  has  released  company. 

Claim  No.  32,075.  Settled  on  final  proofs,  foO. 

Claim  No.  31,616.  Settled  on  final  proofs,  {f'SO.OO. 

Claim  No.  32,993.  Advance  settlement  for  $35. 

Claim  No.  31,483.  Settled  on  final  proofs  for^  $158. 

Claim  No.  32,607.  Advance  settlement  for  $39. 

Claim  No.  32,265.  Settled  on  final  proofs.  $119. 

Claim  No.  30,889.  Settled  on  final  proofs,  $44. 

Claim  No.  30,728.  Advance  settlement.  $50. 

Claim  No.  31,058.  Settled  on  final  prCofs,  $38.33. 

Claim  No.  31,625.  Settled  on  final  proofs,  $29.15. 

Claim  No.  32,890.  Settled  on  final  proofs,  $46. 

Claim  No.  33,227.  Factory.     Settled  on  final  proofs,  $53.00. 

Claim  No.  30,652.  Advance  settlement,  $32. 

No.  68.  Rejected  claim.  Policy  No.  146,030.  \V.  F.  MoGuire.  Entitled  to 
thirty-seven  days'  indemnity,  i*?149.33  according  to  final  proofs. 
Claim  regular  in  all  particulars.  Liability  ignored.  See  insured's 
letter  dated  December  6,  1910,  five  months  after  final  is  received. 

No.  69.  Claim  No.  30,215.  A.  B.  Wood.  Company  sent  agent  check  for 
$120,  which  represents  three  nioiitlis'  indemnity  as  shown  in  final 
proofs.  Agent  returns  company's  check  and  gives  the  insured 
personal  check  for  $9. 

Claim  No.  31,198.  Attempt  made  to  settle  on  one-fifth  basis  on  ac- 
count of  late  notice.  I.«itigation  follows.  Judgment  against  the  com- 
pany.    Claim  paid  in  full,  $43.77. 

No.  70.  Claim  No.  31,269.  James  Beveridge.  Company  ignored  time  of 
disability  shown  in  final  proofs.  Paid  only  one  month's  indemnity 
instead  of  fifty-one  days.    Claimant  pn. tests  without  avail. 

Conclusion 

The  examiners  believe,  in  view  of  the  foregoing  exhibits,  that 
it  is  unnecessary  to  comment  or  discuss  very  fully  the  company's 
methods  of  adjustment. 

The  disability  schedule  does  not  prese*nt,  to  the  same  degree, 
the  serious  features  of  the  specific  schedules.  ^lost  of  the  satisfac- 
tory adjustments  are  compromise  or  advance  settlement  adjust- 
ments. These  are,  of  course,  chiefly  favorable  to  the  company. 
The  layman's  knowledge  of  the  claimant  is  no  match  for  the  expert 
skill  of  the  company's  agent  and  doctor  backed  by  the  company's 
adjuster.     Where  final  proof  is  presented,  ^he  claimant,  unless 
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unusually  skillful,  loses  any  "  partial  disability  "  to  which  he  may 
be  entitled.  Advantage  is  taken  of  late  notice,  and  all  other 
technicalities,  except  in  case  of  claim  under  factory  policies. 

Specific  Claim  Adjustments 

The  claimant  here  is  viewed,  not  as  a  client  of  the  company  to 
whom  service  already  paid  for  is  to  be  rendered,  but  as  an  enemy 
of  the  company,  of  whom  every  technical  and  tactical  advantage 
possible  under  the  many  interpretations  of  the  technical  contract 
is  to  be  taken.  Few  of  the  claims,  however  just,  are  collected 
without  the  needed  intervention  of  an  attorney.  No  further  com- 
ment is  necessary  —  the  schedules  speak  for  themselves. 

EespectfuUy  submitted, 

Isaac  Davenport, 
Special  Examiner  Michigan  Insurance  Department, 
C.  E.  Heath, 
Examiner  New  YorJe  Insurance  Department. 


REPORT  OF  EXAMINERS 

ON  THE 

CONTINENTAL  CASUALTY  COMPANY 

OF 

HAMMOND,  IND. 


Examiners :    John  L.  Train,  New  York 

W.  A.  BiLLiNGHAM,  New  York 

Freeman  O.  Gulufer.  Michigan 


REPORT    OF   EXAMINERS   ON    THE    CONTINENTAL 
CASUALTY  COMPANY  OF  HAMMOND,  IND. 


Chicago,  III.,  July  26,  1911. 
Hon.  Calvix  A.  Palmee,  Uhairman  of  Special  Connmittee  Ap- 
pointed at  the  National  Insurance  Commissioners'  Convention 
to  Investigate  the  Settlement  of  Claims  hy  Industrial  Health 
and  Accident  Insurance  Companies: 

Sir. —  Pursuant  to  the  instructions  of  your  committee  we  have 
made  an  examination  of  the  industrial  claim  department  of  the 
Continental  Casualty  Company,  of  Hammond,  Indiana. 

The  States  participating  in  this  examination  were  Michigan 
and  New  York ;  the  State  of  Michigan  being  represented  by  Free- 
man O.  Gullifer  and  the  State  of  New  York  by  John  L.  Train 
and  W.  A.  Billingham. 

This  examination  was  commenced  on  June  26,  1911,  and  was 
completed  on  July  26,  1911. 

During  the  course  of  the  examination  we  investigated  all  death, 
limb  and  eye  loss  claims  in  the  industrial  department  filed  with 
the  company  from  January  1,  1909,  to  June  30,  1911,  and  a 
cursory  examination  of  accident  and  health  claims.  The  total 
number  of  claims  investigated  was  approximately  fifteen  hundred. 

History 

The  Continental  Casualty  Company  was  incorporated  under 
the  laws  of  the  State  of  Indiana  on  November  29,  1897,  with 
capital  stock  of  $100,000,  and  was  authorized  to  do  the  general 
business  of  life,  accident  and  health  insurance.  The  capital  stock 
was  increased  at  various  times  until  on  August  30,  1910,  it  was 
made  the  same  as  at  present,  $300,000.  The  company  was  origi- 
nally incorporated  as  the  Continental  Assurance  Company  of 
North  America,  the  name  having  been  changed  to  the  Continental 
Casualty  Company  on  October  1,  1900. 

On  March  6,  1909,  the  charter  of  the  company  was  amended  so 
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that  the  business  which  could  be  written  was  changed  from  life, 
accident  and  health  insurance  to  accident,  health  and  general 
casualty  insurance.  The  company  since  its  incorporation  has  rein- 
sured and  taken  over  the  business  of  several  other  companies,  most 
of  them  of  small  moment.  Two  of  the  larger  companies  reinsured 
were  the  Metropolitan  Accident  Company,  incorporated  under  the 
laws  of  the  State  of  Illinois,  and  the  Eailway  Officials'  and  Em- 
ployees' Accident  Association,  incorporated  under  the  laws  of  the 
State  of  Indiana. 

Since  1900  the  general  office  of  the  company  has  been  located 
in  Chicago,  111.,  the  home  office  being  at  Hammond,  Ind. 

The  company  has  never  written  any  business  except  that  of 
personal  accident  and  health  insurance,  and  is  licensed  to  transact 
this  class  of  business  in  all  the  States  and  Territories  of  the  United 
States.  At  the  present  time  the  company  divides  its  business  into 
the  following  general  classes,  viz.,  commercial,  railroad,  factory, 
ticket,  coal  mine,  industrial  and  monthly  commercial. 

As  this  examination  did  not  contemplate  the  investigation  of 
the  commercial  department  of  the  company,  we  have  investigated 
only  the  kinds  of  business  written  among  those  who  are  engaged  in 
industrial  occupations.  This  class  of  business  is  discussed  under 
the  several  classifications  as  made  by  the  company.  The  company 
commenced  the  writing  of  industrial  business  in  the  fall  of  1900. 

Industrial  and  Monthly  Commercial  Department 

This  insurance  is  mainly  for  the  laboring  classes  not  employed 
by  railroad  companies,  manufacturing  concerns  or  coal  mining 
companies  with  which  the  Casualty  Company  has  franchise  ar- 
rangements. The  premiums  are  paid  monthly  and  are  due  on  or 
before  the  first  day  of  each  month.  The  policies  called  by  the 
company  "  industrial  "  provide  a  maximum  death  benefit  of  $1,000 
with  a  maximum  indemnity  of  $100  per  month.  :  A  policy  fee  is 
charged  the  policy  holder,  amounting  to  $5,  which  carries  the 
policy  in  force  for  one  month.  No  policy  fee  is  charged  except  on 
industrial  policies. 

The  business  classified  by  the  company  as  "  monthly  com- 
mercial "  is  written  among  the  same  class  of  laborers,  the  maxi- 
mum policy  being  increased  to  $2,500  for  death  benefit  and  a 
maximum  indemnity  of  $100  per  month. 
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For  the  securing  of  this  business  local  representatives  are  ap- 
pointed throughout  the  various  States,  who  either  make  their  own 
collections  or  collections  are  made  through  local  treasurers  in 
various  localities  appointed  for  that  purpose. 

Eighty-two  of  the  older  agents  have  profit-sharing  contracts 
which,  in  inost  cases,  provide  that  the  agent  shall  receive  a  per- 
centage of  the  net  profits  of  the  business  secured  in  his  territory  in 
addition  to  his  regular  commission.  Suoh  profits  are  arrived  at 
bj-  crediting  the  account  of  the  agent  with  the  gross  premiums 
received  by  the  collectors  in  his  territory,  and  charging  his  account 
wiih  the  total  amount  of  all  claims  paid  by  the  company  in  that 
territory;  all  taxes,  medical  examiners'  fees  and  adjusting  ex- 
penses; any  expense  not  provided  for  which  is  incurred  by  and 
with  the  consent  of  the  company,  and  15  per  cent  of  the  said  groes 
preiriiiims  as  an  allowance  for  the  home  office  expense. 

The  premiums  collected  on  policies  classified  by  the  company  as 
*'  industrial  "  for  the  year  1910  were  $810,505.41,  and  the  claims 
paid  on  that  class  of  business  amounted  to  $303,555.61;  the 
ratio  of  losses  to  premiums  collected  being  37*45  per  cent. 

The  premiums  received  on  the  policies  classified  by  the  com- 
pany a3  "monthly  commercial"  for  the  year  1910  amounted  to 
$607,388.18;  the  claims  paid  on  the  policies  written  in  this  class 
for  the  year  1910  amounted  to  $214,516.03;  the  ratio  of  losses 
paid  to  premiums  collected  being  35.32  per  cent. 

These  two  classes  of  business  combined  make  this  the  largest  de- 
partment of  the  company. 

Raileoad  Depaetment 

Tlie  company  makes  contracts  with  and  secures  franchises  from 
various  laiiroad  companies  throughout  the  United  States.  Under 
th':.so  contracts  the  company  solicits  business  through  special  rail- 
road df'partment  representatives  and  the  railroad  companies  make 
the  collections  upon  premium  pay  orders  given  by  the  insured  em- 
ployees in  exchange  for  their  policies.  These  pay  orders  are  in 
practically  all  instances  payable  in  four  equal  consecutive  monthly 
installments  by  deductions  or  "cuts"  from  the  wages  of  the  in- 
sured. For  this  service  the  railroad  companies  charge  a  small 
collection  fee. 
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The  present  pay  order  issued  by  the  company  provides  that  the 
first  instalhnent  of  pi-emium  paid  by  the  assured,  where  the  pre- 
mium is  to  be  paid  in  four  instalhnents,  maintains  the  policy  in 
force  for  two  months  fi'om  date  of  issue;  the  second  installment 
for  twu  months  more,  the  third  installment  for  three  months  more, 
and  the  fourth  installment  for  live  months  more,  thereby  cora- 
plotijig  the  calendar  year. 

For  the  more  hazardous  occupations  the  indemnities  are  small, 
but  for  officials  and  passenger  conductors  the  death  benefits  are 
as  high  as  $5,000,  with  indemnities  of  $25  per  week. 

Premiums  collected  for  policies  written  under  this  class  of  busi- 
ness for  the  year  1010  amounted  to  $1,252,751.85,  and  the  losses 
paid  during  the  same  period  to  $573,665.50 ;  the  ratio  of  losses 
paid  to  preniinms  collected  beting  45.79  per  cent. 

Factory  and  Coal  Mine  Departments 

These  departments  are  operated  along  lines  similar  to  those  ex- 
plained above  under  railroad  department.  Special  agents  are 
assigned  to  write  the  business  of  the  manufacturing  concerns  and 
coal  mine  companies,  which  companies  make  collections  upon  the 
policyholder's  premium  pay  order. 

The  premiums  collected  covering  the  factory  business  for  the 
year  1910  amounted  to  $80.00S.5S;  the  loss  claims  paid  on  this 
class  of  business  for  the  same  period  amounted  to  $34,628.12;  the 
ratio  of  claims  paid  to  premiums  collected  being  43.28  per  cent. 

Premiums  collected  in  the  coal  mine  department  for  the  year 
1910  amounted  to  $36,471.96;  tJie  loss  claims  paid  for  the  same 
period  amounted  to  $20,394.13.  The  ratio  of  claims  paid  to 
premium?  received  was  55.91  per  cent. 

TrcKET  Department 

But  few  policies  are  issued  by  the  company  in  this  department, 
and  it  is  by  far  the  smallest  department  in  the  business.  Travel- 
ers accident  tickets  are  sold  by  the  ticket  agents  of  a  few  railroad 
companies  with  which  this  company  has  franchises.  The  limit  of 
indemnity  covered  by  these  policies  for  public  conveyance  accident 
is  $5,000  death  benefit  and  $25  weekly  indemnity. 
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Claim  Department 

The  claim  department  of  the  company  is  in  charge  of  L.  E. 
Brown,  superintendent,  with  thirty  clerks  regularly  employed. 
Mr.  Brown  came  to  the  company  from  the  old  Railway  Officials' 
and  Employees'  Accident  Association  of  Indiana,  and  has  been 
continually  employed  for  twenty-two  years  in  practically  the  same 
capacity. 

Mr.  Brown  is  assisted  by  Mr.  W.  M.  Martin,  examiner,  in 
charge  of  railroad,  factory,  mining,  commercial  and  ticket  claims. 

The  monthly  commercial  and  industrial  claims  are  in  charge  of 
B.  W.  Brown,  examiner,  with  four  assistant  checkers. 

The  company  employs  one  traveling  adjuster,  G.  W.  Donalsoii, 
whose  territory  is  Texas,  but  who  makes  trips  into  surrounding 
States.  Mr.  J.  H.  Donan  of  St.  Louis,  Mo.,  is  also  used  by  the 
company  for  road  work  when  his  sendees  are  required. 

The  company  has  branch  offices  located  in  Xew  York  city,  in 
charge  of  G.  S.  Galloway;  Washington,  D.  C,  in  charge  of  G.  M. 
Ilarmison;  Denver,  Colo.,  in  charge  of  F.  P.  Kellogg,  and  San 
Francisco,  Cal.,  in  charge  of  11.  M.  Miller. 

Duplicates  of  all  claim  records  are  sent  to  the  general  office  at 
Chicago,  except  from  the  branch  office  located  in  San  Francisco, 
Cal.  It  is  estimated  that  the  number  of  claims  per  year  in  that 
department  are  al)out  twelve  hundred.  Xo  investigation  has  been 
made  by  your  examiners  of  these  claims. 

Every  claim  that  is  filed  in  the  general  office  receives  a  number 
and  a  jacket.  All  correspondence  and  other  papers  relating  to 
that  claim  are  filed  in  the  jacket.  When  the  claims  are  paid 
checks  are  drawn  in  duplicate,  the  original  being  sent  to  the  bene- 
ficiary or  assured,  and  the  duplicate  to  the  cashier  of  the  company 
for  reference.  The  checks  are  examined  and  approved  by  one  of 
the  examiners  in  each  department  selected  for  that  purpose. 

Some  of  the  claims  are  adjusted  by  agents  in  the  field  who  have 
been  granted  that  privilege  on  a  showing  of  fitness,  and  payments 
are  made  by  draft  supplied  the  agent  which  requires  the  claim 
department's  approval  before  payment.  At  present  seventy-nine 
agents  make  such  adjustments.  The  agent  is  required  to  furnish 
proof  in  justification  of  the  amount  alleged  to  be  due  on  a  claim, 
and  his  work  is  verified  by  an  adjuster  by  frequent  examinations. 
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The  claims  filed  are  investigated  by  examining  surgeons  and 
confidential  investigators  located  in  practically  every  town  of  any 
consequence  wherein  the  company  transacts  business.  All  ques- 
tions involving  the  medical  phase  of  any  claim  are  referred  to 
the  medical  director,  Dr.  D,  H.  Keller,  located  at  the  general  office 
of  the  company. 

Mr.  Manton  Maverick,  the  general  counsel  for  the  company, 
has  charge  of  all  legal  questions  which  may  arise. 

The  claims  are  filed  in  steel  filing  cases  located  within  a  fire 
proof  vault. 

Claims  Investigated 

Attached  hereto  as  Exhibit  "A"  is  a  synopsis  of  claims  which 
it  is  believed  will  indicate  the  policy  of  the  company  in  regard 
to  claim  adjustments. 

Exhibit  **  B  "  contains  all  the  death,  loss  of  limb  and  loss  of 
eye  cases  which  have  been  investigated  during  the  course  of  this 
examination,  with  the  exception  of  those  cases  where  the  policy 
was  undoubtedly  lapsed. 

Sick  and  Accident  Claims 

During  the  course  of  the  examination  we  made  a  cursory  inves- 
tigation of  accident  and  sick  benefit  claims.  It  seemed  apparent 
that  many  of  the  cases  were  settled  before  final  proofs  were  filed. 

Your  examiners  concluded  that  a  thorough  examination  of  the 
claims,  such  as  death,  limb  and  eye  loss,  where  the  indemnities 
are  specific,  would  fairly  show  the  policy  of  the  claim  settlements. 

Miscellaneous 

The  number  of  claims  filed  in  the  office  of  the  company  for  the 
year  1909  were  34,501 ;  for  the  year  1910,  47,462.'  These  claims 
cover  all  the  classes  of  business  which  the  company  writes. 

Filed  with  the  report  are  the  manuals  of  rates  and  occupations 
used  by  the  company  for  the  years  1908,  1909  and  1910,  also  a 
copy  of  all  the  policy  contracts  which  are  referred  to  in  Exhibit 
"A ;"  also  a  copy  of  the  policy  contracts  which  the  company  is 
now  issuing  in  the  States  of  Massachusetts  and  New  York. 
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Loss  Ratio 

Excluding  the  Commercial  and  Ticket  business  the  total  pre- 
miums for  the  year  1910  amounted  to  $2,787,125.48,  and  the 
claims  paid  during  the  same  period  $1,146,789.45;  the  ratio  of 
losses  paid  to  premiums  collected  for  the  year  1910  being  41.14 
per  cent. 

Recapitulation  of  Loss  Ratios^  1910 

Loflsntio 
CoIleetioDB  Clftimfl  paid  (per  oeat) 

Industrial    $810, 605  41  $303,555  61  37.45 

Monthly  commercial    607,388  18  214.546  03  35.32 

Railroad    1, 252,751  36  573, 665  56  45.79 

Factory   80, 008  58  34,628  12  43.28 

Mines   36, 471  96  20,394  13  65.91 

Totals    $2,787,125  48  $1,146,789  45  Average  41.14 

Officers 
The  present  officers  of  the  Company  are : 

President H.  G.  B.  Alexander. 

First  Vice-President L.  C.  Kose. 

Second  Vice-President    A.  C.  Southard. 

Third  Vice-President   K.  W.  Hyman. 

Secretary W.  H.  Betts. 

Treasurer W.  H.  Koberts. 

Respectfully  submitted, 
John  L.   Train^ 

W.    A.    BlLLINGHAM^ 

Examiners  for  State  of  New  YorJc. 
Pbeeman  O.  Gullifer, 
Examiner  for  State  of  Michigan. 


Exhibit   A 
Synopds  of  110  Claims,  Clas^fied  as  Follows: 

Pace 

I.     Double  Indemnity    241 

II.     Accumulations 2-M5 

III.  Foreign  Beneficiaries    240 

IV.  Sunstroke 2;)1 

V.     Occupation 2.>:> 

VI.     Compromise  Settlements 20*> 

VIII.     Attempt  to  Compromise 270 

VIII.     Arbitrary  Reduction   27 1 

IX.     Breacli  of  Warranty ; 273 

X.     Intoxication 27.3 

XI.     Unnecessary  Exposure    270 

XII.     Trespass 2S1 

XIII.  Intentional  Injuries    282 

XIV.  Notice  .  .  .  .• 283 

XV.     Suicide 287 

XVI.     Miscellaneous 288 

( a )  Premium  Payments   288 

(b)  Xo  Final  Proofs 290 

(c)  Proof  Blanks  not  Sent 202 

(d)  Poison  Without  Suicidal  lutcnt 202 

[MO] 
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/  —  Double  Indemnity 

Eatammers   No.    1;   Claim  No,    339078;   Industrial  —  William   C.   Turner  — 
Death  ^P,  F.  2112. 

(a)  While  riding  as  a  passenger: 

P.  F.  21 12- A,  Part  IV,  provides:  "Such  injur>^  as  is  described  in  Part  I 
is  sustained  by  the  insured  while  he  is  riding  as  a  passenger  within  the 
enclosed  part  of  any  railway  passenger  car,  provided  for  the  exclusive  use 
of  passengers,  and  propelled  by  steam,  cable,  compressed  air  or  electric- 
ity; *  *  *  then  the  company  will  pay  double  the  indemnity  otherwise 
payable  under  Parts  II,  III,  V  and  YI,  of  this  policy." 

Benefit  single  $300,  insured  as  "Plumber,  working"  Class  "XC"  pro- 
rated to  "water  service  man"  Class  "  X-D "  benefit  $200.  Assured  killed 
while  traveling  as  a  passenger  on  a  railroad  train  on  the  Wabash  railroad. 
He  resided  in  Moberly,  Mo. 

On  September  2,  1909,  the  claim  agent  of  the  railroad  reported  to  the 
company  that  the  trainmen  stated  that  Turner  was  riding  on  the  front  plat- 
form of  the  coach  at  the  time  the  wreck  occurred. 

On  October  15,  1909,  the  company  received  the  following  letter  from  the 
same  claim  agent  of  the  railroad: 

"  Referring  to  your  No.  339,078  upon  further  investigation  I  find  that 
William  Turner  who  was  drowned  in  the  Hull's  Point  wreck  on  this  road, 
July  24th,  1909,  was  not  on  the  platform  of  the  car  at  the  time  of  the 
accident,  but  was  inside  of  the  car  at  the  front  end.  There  were  two  colored 
men  on  the  front  end  of  the  platform  at  the  time  who  were  drowned,  but 
I  am  now  advised  Turner  was  not  one  of  tht^m." 

The  company  sent  Claim  Adjuster  James  H.  Donnan  to  investigate  the  case. 
On  November  26,  1909,  he  writes  to  the  company  as  follows: 

"In  reply  to  your  letter  of  November  9th,  which  was  among  the  accu- 
mulated mail  awaiting  my  return,  the  conductor  and  brnkeman  on  the  train 
state  positively  the  man  Turner  was  inside  one  of  the  coaches  (the  smoker) 
which  went  into  the  Missouri  River.  Whether  the  beneficiary  knows  this 
or  not  I  am  unable  to  say.  If  no  lawyer  has  nosed  into  the  case  slie 
probably  does  not  know  it." 

On  the  same  date  Mr.  Donnan  wrote  a  further  letter  to  the  company  from 
which  the  following  is  an  extract: 

"  My  suggestion  is  to  get  it  off  as  quick  as  possible,  for  if  a  lawyer  gets 
it  you  will  be  held  not  only  for  double  benefit,  but  for  tlie  10  per  cent, 
additional." 

Under  the  double  indemnity  clause  of  the  policy  the  benefit  payable  would 
be  $400,  even  if  under  the  circumstances  the  prorate  is  justifiable,  inasmuch 
as  the  insured  was  not  killed  in  any  occupation.  Dr.  D.  11,  Keller  made  a 
personal  compromise  settlement  of  this  Iops  and  paid  $300. 

Eopomincr's  No.  2;  Claim  No.  348809;  Railroad  —  Qarrcit  Moore  —  Death  — 
P.  r,  2184. 

(b)  While  engaged  in  occupation: 

The  policies  under  which  the  double  indemnity  is  payable  contain  the  fol- 
lowing provision: 

P.  r.  2184,  Part  V:     "The  company  will  pay  double  the  indemnity  other- 
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wise  payable  under  the  terms  of  this  policy  for  loss  of  life  if  the  injury 
causing  the  loss  is  sustained  by  the  insured: 

"(a)  By  reason  of  the  wreckage  by  collision  or  the  wreckage  by  derailment 
of  any  engine,  car  or  train,  propelled  on  rails  by  steam  or  electricity,  in 
or  on  which  the  insured  may  be  riding  while  engaged  in  his  occupation." 

Single  benefit  $oOO,  double  benefit  $1,000.    Assured  resided  in  Strasburg,  Mo. 
On  October  31,   190P    the  cogent  notified  the  manager  of  his  district  that 
the  accident  occurred  in  the  following  manner: 

"  As  to  the  accident,  I  don't  know  anything  about  it  only  what  I  have  heard 
and  read  in  the  '  K.  C  papers  the  following  evening.  It  seems  that  some 
cars  of  wheat  had  been  placed  on  a  side  track  at  Independence,  Missouri,  and 
from  all  accounts  they  were  not  blocked,  or  did  the  brakes  keep  them  in  place. 
From  the  top  of  the  hill  at  Independence  to  the  yard  is  about  seven  miles 
and  the  grade  is  about  one  hundred  feet  to  the  mile,  making  a  very  steep 
incline.  These  cars  of  wheat  got  started  down  this  grade  and  when  they 
reached  the  bottom  they  were  goiug  seventy-five  miles  per  hour.  This  freight 
crew  which  Air.  Moore  was  a  member  of  had  just  come  to  a  standstill  at 
the  foot  of  the  grade  on  account  of  the  Kansas  City  Southern  crossing. 
While  they  were  standing  there  with  the  brakes  all  spt  on  the  train,  those 
cars  of  wheat  collided  with  the  rear  end,  destroying  all  of  the  cars  of  wheat 
and  five  cars  in  the  train.  The  caboose  was  a  total  wreck.  Mr.  Moore  was 
killed  and  the  conductor  was  badly  injured." 

The  proofs  in  the  case  show  that  the.  beneficiary  made  affidavit  that  the 
assured  was  killed  by  the  wreck  of  a  Missouri  Pacific  freight  train  while 
the  assured  was  engaged  in  his  occupation  of  brakeman. 

The  trainmen  of  the  railroad  company  make  aflSdavit  that  the  assured 
while  engaged  in  his  occupation  of  freight  brakeman,  was  killed  by  a  col- 
lision. The  eye  witness  makes  affidavit  that  the  assured  was  killed  while 
in  the  caboose  in  performance  of  his  duties  as  brakeman. 

The  company  paid  only  the  single  death  benefit  of  $500  while  the  double 
indemnity  benefit  under  the  terms  of  the  policy  quoted  above  would  entitle 
the  beneficiary  to  a  benefit  of  t$l,000. 

Examiner's  A'o.  3;  Claim  No.  396803;  Railroad  —  Dan  Languire  —  Death  — 
P.  F.  2116. 

Single  death  benefit  $500  with  accumulation  of  $25.  Assured  resided  in 
Meridian,  Miss.  Provisions  of  policy  relative  to  double  indemnity  are  the 
same  as  quoted  above  under  policy  form  2184,  Examiner's  No.  2. 

The  assured  was  a  brakeman  on  the  Northeastern  railroad  and  the  train 
upon  w^hich  he  was  working  at  his  regular  occupation,  ran  into  an  open  switch 
and  was  ditched  and  wrecked.  The  company  sent  Claim  Adjuster  J.  H.  Donan 
to  see  the  beneficiary  and  adjust  the  loss.  The  company  raised  the  question 
in  the  case  as  to  whether  the  beneficiary  was  the  lawfjil  wife  of  the  assured. 
This  was  investigated  by  the  claim  agent  of  the  New  Orleans  &  Northeastern 
Railroad  Company  and  he  reported  that  the  assured  procured  a  marriage 
license  and  that  he  and  the  beneficiary  were  married  and  proper  return  made 
to  the  county  clerk. 

A  letter  to  the  claim  superintendent  of  this  company  under  date  of  February 
19,  1911,  explains  the  procedure  in  the  settlement  of  this  claim.  The  letter 
was  from  J.  H  Donan. 

"If  she  (mother)  doesn't  show  up  I  will  take  this  nigger  down  to  Meehan 
Junction  and  drive  out  five  miles  from  there  to  where  the  mother  of  the 
deceased  lives.     I  am  going  to  do  all  I  can  to  get  out  for  $500  but  we  owe 
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the  $1,000.  There  is  no  doubt  about  it.  Deceased  was  on  duty  and  the 
train  was  wrecked  and  ditched  and  he  was  killed.  The  claim  agents  of  the 
road  I  can  see  have  been  using  our  policy  with  her  to  pull  themselves  down 
easy,  which  is  an  old  story  with  Bill  Jones,  and  J  guess  all  the  rest ;  put 
us  in  the  hole  to  pull  themselves  out.  She  has  it  on  them  and  Blue  wants 
to  get  off  on  $1,000  but  doesn't  think  he  can.  He  asked  me  to  tip  her  off 
and  1  told  him  I  would.  But  I  will  forget  it  if  I  can  get  out  on  our  figure. 
Anyhow,  I  will  try  awful  hard." 

After  the  claim  was  settled  the  adjuster  on  February  20,  1911,  writes  to 
the  claim  superintendent  of  this  company  as  follows: 

"  1  have  put  through  successfully  the  settlement  with  Susan  and  Sally 
Languire  on  $525  *  •  *  satisfactorily  to  me  and  should  be  to  you,  and 
I  have  the  policy  and  renewal  and  identification  card  and  release  duly  signed 
by  Susan  and  Sally  Languire.  I  find  on  opening  the  policy  that  the  bottom 
part  is  gone;  well,  1  have  the  main  part  of  it  and  the  double  clause  which 
we  actually  owed  *  *  *.  I  would  have  had  a  nightmare  if  the  check 
had  stayed  in  Susan's  hands.    As  it  is  the  settlement  is  made  absolutely." 

The  jacket  contains  the  policy  referred  to  by  the  adjuster  and  shows, 
as  he  states,  that  the  bottom  part  is  missing.  The  double  benefit  under  this 
policy  would  be  $1,025.    Mr.  Donan  succeeded  in  settling  the  loss  for  $525. 

Examiner's  No.  4;  Claim  No,  329139;  Railroad  —  Anson  Woolman  —  Death  — 
P.  F.  2116. 

Provisions  of  policy  as  quoted  under  Examiner's  No.  2. 

{Single  death  benefit  $1,000.  Assured  was  employed  as  a  fireman  on  the 
Northern  Pacific  railway  and  was  killed  when  the  engine  ran  into  the  dirt 
and  rock  caused  by  a  land  slide,  as  sworn  to  in  the  aflSdavit  of  the  beneficiary. 
The  trainmaster  of  the  railroad  in  his  affidavit  states  that  the  assured  was 
killed  by  the  train  running  into  a  land  slide  and  the  eye  witness  who  was 
on  the  engine  states  that  the  assured  was  engaged  in  his  occupation  as 
fireman  when  killed. 

The  company  claims  that  to  obtain  the  double  indemnity  iinder  the  pro- 
visions of  the  policy  as  quoted  above,  that  wi'eckage  by  collisions  means 
collision  with  another  train  and  that  under  that  con6tructit>n  running  into  a 
land  slide  would  not  be  a  wreckage  by  collision.  If  the  engine  was  derailed 
as  a  result  of  the  wreck  then  the  double  benefit  would  apply.  A  letter  has 
been  addressed  to  the  oflicials  of  the  Northern  Pacific  Railway  Company, 
asking  whether  the  engine  or  the  train  was  actually  derailed  as  a  result 
of  the  collision  with  the  land  slide,  but  reply  has  not  yet  been  received. 

Double  benefit  under  this  policy  would  be  $2,000;  the  company  paid  only 
the  single  indemnity  of  $1,000. 

Examiner's  No.  5;  Claim  No.  344021;  Railroad  —  James  F.  Moore  —  Death  — 
P.  F.  21 IG. 
Deceased  was  insured  as  a  "  Car  repairer,"  special  class,  benefit  $1,000, 
and  resided  in  Roanoke,  Va.,  and  was  killed  while  employed  as  a  "  Fireman," 
Class  "  E.  &  F."  Single  benefit  $681.60.  The  assured  was  killed  in  a  wreck 
on  the  Norfolk  &  Western,  details  of  which  are  shown  in  a  newspaper  clipping 
in  the  jacket,  under  date  of  September  7,  1909.  Thjs  clipping  shows  that  the 
assured  while  engaged  in  his  occupation  as  fireman  was  killed  by  a  collision 
between  two   freight   trains.     With   this   information   in   his   possession   the 
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superintendent  of  the  claim  department  of  tliis  company  wrote  to  itB  agent 
on  October  8,  1909,  the  following: 

"  Can  you  inform  us  just  how  Mrs.  Moore,  the  beneficiary,  is  figuring 
this  matter?  That  is,  what  she  is  expecting  in  the  way  of  settlement.  1 
make  this  inquiry  without  the  intention  of  asking  you  to  interview  the  lady, 
but  incidentally  if  you  know  what  she  expects.  'We  would  like  to  know 
to  assist  us  in  disposing  of  the  case." 

On  October  15,  1909,  the  claim  superintendent  addressed  a  further  letter 
to  its  agent  from  wiiich  the  following  is  an  extract: 

"  The  prorate  from  a  car  repairer  to  fireman  entitles  the  beneficiary  to 
$681.60.  I  am  therefore  enclosing  you  an  open  draft  with  which  to  adjust 
this  loss  on  consistent  basis.  I  assume  double  indemnity  is  not  claimed  in 
this  case.  If,  when  you  come  to  deliver  the  draft,  question  of  double  in- 
demnity is  raised,  you  can  make  investigation  to  determine  its  propriety  and 
if  you  find  the  company  is  properly  indebted  for  the  double  amount,  please 
allow  it,  letting  the  circumstances  be  set  forth  in  your  report  of  disposition 
of  the  case.'* 

The  agent  settled  the  loss  for  the  douMe  benefit  and  puid  the  l)eneficiary 
$1,363.20. 

Double  Indemnity  and  yutice 

Examincr*s  Xo.  0;  Claim  Xo.  354219;  Ticket  —  Anton  Lnud  —  Death  —  Ticket 
Policy. 

Single  death  benefit  $2,500;  double  benefit  .$,">,000.  Assured  lived  in  Xorth- 
east,  Pa. 

The  ticket  policy  issued  by  tie  company,  and  in  force  at  the  time  of  the 
accident,  provides  in  section  "  D  " : 

"If  the  insured  is  a  male,  and  if  such  injury  is  caused  (1)  by  tlie  wreckage 
of  a  railway  passenger  car  propelled  by  stoam  or  electricity,  while  tlie  in- 
sureil  is  riding  as  a  passenger  and  is  actually  within  the  car  ♦  ♦  *  the 
company  will  pay  double  the  amount  otherwise  payable  under  this  policy." 

The  face  of  the  jwlicy  shows  that  the  insurance  was  issued  for  $2,500, 
and  that  the  premium  was  paid,  llie  i)olicy  ticket  un»ler  which  the  deceased 
was  insureil  was  good  for  a  period  of  seven  (7)  days,  and  he  was  killed 
before  the  policy  expired.  The  proofs  show  that  there  was  no  question 
about  the  death  of  the  assured  in  a  wreck  which  occurred  on  the  Lake  Shore 
&  Michigan  Soutliern,  when  tlie  assured  was  in  a  sleeper, — ^the  train  upon 
which  he  was  riding  having  been  struck  by  the  "  20th  Century  Limited." 
Company  seems  to  have  set  forth  no  defense  whatever  except  late  notice, 
as  they  admit  all  the  facts  in  the  ca.se. 

ITie  following  correspondence  sets  forth  in  detail  the  manner  in  which 
the  claim  was  handled,  and  the  defenses  set  forth  by  the  company. 

On  December  15,  1910,  W.  S.  Phelps,  the  attorney  retained  by  the  company, 
wrote  to  L.  E.  Brown,  superintendent  of  claims  for  the  Continental  Casual tj 
Company  in' part: 

*•  I  needn't  say.  you  having  Griffin's  letter,  that  he  was  furious  at  the 
company  for  not  having  settled  this  claim  sooner,  and  it  did  not  make  him 
any  more  sensible  to  call  attention  to  his  own  delavs  in  tlie  matter.  He  had 
all  of  the  dates  down  and  charged  the  company  with  delays  in  replying  to  his 
letters  as  the  cause  for  not  getting  in  proof,  etc.,  and  disavowed  all  informa- 
tion J»s  to  facts  enabling  him  to  present  any  proof  until  a  few  days  before 
June  20.  when  he  wrote  you.     I  found  a  surprise  for  him  and  a  pleasant  one 
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for  you,  ^vhich  I  enclose  in  the  lorm  of  a  letter  which  he  had  filed  in  the 
estate  of  Anton  Lund.  It  was  from  the  coroner  of  Krie  county;  is  dated 
the  14th  day  of  March,  19 IQ,  and  was  filed  in  the  estate  by  him  on  the 
24th  day  of  March,  1910.  In  the  enumeration  of  the  efTects  found  on  body  of 
deceased,  it  specifically  refers  to  'Certificate  C-47332,  the  Continental  Casualty 
Co.,  of  Chicago,  111/  lie  appeared  to  be  much  surprised  to  find  that  he  had 
any  possible  knowledge  of  existence  of  this  policy  prior  to  June,  but  the 
petition  for  letters  of  administration  which  was  filed  on  the  16th  day  of 
February,  1910,  stated  that  the  deceased  *  had  one  aecident  insurance  policy 
for  §2,500.*  I  immediately  ordered  certified  copies  of  the  letter,  and  the 
petition,  which  our  contention  will  be,  charges  them  with  information  which 
required  them  to  notify  the  company  about  March  20,  instead  of  June  20, 
as  they  have  contended.'* 

On  December  23,  1910,  F.  A.  Hruska,  claim  agent  of  Xew  York  Central 
Lines,  wrote  to  compiiny,  in  part: 

*' Our  correspondence  shows  that  ^Ir.  Griffin  (attorney  for  beneficiary) 
made  eflfort  after  effort  to  get  Coroner  Hanley  to  send  him  the  effects  of  the 
deceased,  and  Mr.  Grillin  wrote  us  asking  us  to  take  the  matter  up  with 
Mr.  Hanley  and  referred  to  the  fact  that  he  believed  this  man  had  some  sort 
of  an  insurance  policy,  and  that  if  Hanley  did  not  furnish  him  with  the 
policy  or  policy  ticket  lie  might  not  be  able  to  collect  the  insurance.  As  we 
remember  it,  Coroner  Hanley  refused  to  send  the  effects  of  Mr.  Griffin  until 
he  had  a  certified  copy  of  the  appointment  of  administrator.  For  your  in- 
formation will  .say  that  on  December  16,  1909.  we  wired  your  company  from 
Erie,  calling  attelition  to  the  fact  that  this  man  carried  one  of  your  policy 
tickets  and  asking  you  to  look  up  your  recordi?  and  locate  his  relatives  for  us.** 

On  December  29,  1910,  company,  by  its  a^^istant  gi^neral  attorney  wrote 
W.  W.  Phelps,  the  attorney,  in  part: 

'*  A  review  of  the  files  also  indicates,  that  you  are  entirely  familiar  with 
the  facts  involved  and  with  the  defenses  which  the  company  has  to  present 
suit,  and  theso  appear  to  be  failure  on  part  of  a<hninihtratt)r  to  give  notice 
and  file  proof  within  the  time  requirwl  by  the  policy." 

Plaintiff's  amended  complaint  shows  that  death  occurred  December  14, 
1009;  that  plaintifF  did  not  know  of  existence  of  insurance  policy  till  March, 
1910;  that  upon  ^March  31,  1910,  letters  of  administration  were  procured; 
that  plaintiff  was  not  able  to  get  policy  from  coroner  until  June  15,  1910, 
notwithstanding  repeated  requests:  that  on  June  20th,  plaintiff  notified  de- 
fendant of  deatli  of  insured  and  requested  necessary  blanks:  that  not  until 
July  30,  1910,  did  defendant  send  plaintiff  proof  blanks;  that  immediately 
after  receipt  of  proof  blanks,  plaintiff  filled  out  as  far  as  possible  and  for- 
warded such  blanks  to  company;  that  the  only  person  who  could  forward 
the  necessary  proof  of  death  was  the  coroner;  that  said  coroner  was  repeatedly 
requested  by  plaintiif  to  make  affidavit  and  proof  of  death  and  forward  same 
to  defendant,  but  did  not  do  so  until  September  10,  1910. 

On  March  8,  1911,  W.  \V.  Phelps,  the  attorney,  wrote  to  :M.  P.  Cornelius, 
attorney  for  company  at  home  office,  in  part: 

"  I  think  this  case  is  of  sufticient  importance  to  justify  your  going  to 
Erie  county.  Pa.  and  find  out  what  letters  passetl  between  the  coroner  and 
Griffin  the  attorney  for  the  estate.'' 

On  March  13,  1911,  the  company,  by  its  assistant  general  attorney,  wrote 
to  W.  W.  Phelps,  Attorney,  Tx)s  Angeles,  in  part: 

"I  note  your  suggestion  that  it  would  be  well  to  go  to  Erie  county.  Pa., 
for   the   purpose   of    finding  out   what   letters    passed   between   coroner    and 
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attorney  for  estate  of  insured.  When  suit  was  first  brought  I  myself  was  ot 
the  opinion  that  it  would  be  better  to  do  this.  Upon  further  reflection,  how 
ever,  and  in  the  light  of  other  information  which  has  recently  come  to  me 
*     *     *     I  am  of  the  opinion  we  had  better  leave  coroner  severely  alone. 

"  *  *  *  As  I  have  already  repeatedly  advised  you,  the  company  does 
not  desire  that  this  case  should  ever  come  to  trial  and  our  only  intent  is  to 
adopt  dilatory  tactics,  file  demurrers,  etc.,  and  thus  force  an  equitable  settle- 
ment." 

The  attorneys  engaged  by  the  company  in  Los  Angeles,  Oal.,  indicate 
that  they  had  used  all  possible  technical  defenses  to  prevent  the  case  from 
going  to  trial.  The  attorneys  for  the  company,  on  May  5,  1911,  write  to 
their  attorneys  in  Los  Angeles,  and  said  letter  contains  the  following: 

"As  indicated  in  my  wire,  1  feel  that  $2,500  would  be  about  the  maximum 
which  we  should  pay  at  this  time,  and  I  sincerely  trust  that  you  will  be  able 
to  get  a  much  better  offer.  If  you  find  that  you  cannot  dispose  of  the  suit 
within  this  limit,  I  think  that  we  had  better  stand  pat  a  while  longer  —  put- 
ting  the  trial  off  as  long  as  we  possibly  can  and  adopting  all  possible  dilatory 
tactics.  There  are  many  things  which  may  occur  which  will  be  likely  to 
bring  the  plaintiff's  attorneys  into  a  more  receptive  frame  of  mind.  To  be 
absolutely  frank,  rather  than  let  the  suit  go  to  trial,  I  would  advise  the 
company  to  pay  on  the  eve  of  the  trial  considerably  more  than  the  maximum 
just  mentioned." 

The  attorney  for  the  company  succeeded  in  making  a  compromise  settlement 
before  the  trial  for  $2,500. 

II  —  A  ccumvlations 

Each  policy  contract  has  a  provision  as  to  accumulations.  The  provisions 
of  the  various  contracts  provide  for  either  a  10  per  cent,  increase  only  on 
the  amount  of  the  benefit  or  10  per  cent,  for  each  consecutive  year  that  the 
premiums  are  regularly  paid  for  an  aggregate  amount  not  to  exceed  50  per 
cent,  of  the  face  cf  the  policy. 

Policy  Form  764  provides: 

"The  indemnities  herein  provided  shall  be  increased  10  per  cent,  on  any 
claim  accruing  after  this  policy  shall  have  been  in  continuous  force  without 
default  for  not  less  than  one  (1)  year  immediately  preceding." 

Policy  Form  2112-A  provides,  in  Part  VI,  Section  A: 

"  Each  consecutive  full  year  which  this  policy  shall  be  carried  without 
default  in  the  payment  of  premium  therefor  shall  add  10  per  cent,  to  the 
indemnities  payable  under  Part  II,  but  the  total  of  such  additions  shall  not 
exceed  50  per  cent." 

Examiner's  No.  7;  Claim  No.  378,094;  Industrial  —  /.  M.  Spellman  —  Death  — 
P,  F.  893. 

Insured  as  a  wood  dealer,  delivering;  death  benefit  $300.  Prorated  to  a 
laborer,  death  benefit  $200. 

Policy  contract  provided  that  the  beneficiary  was  entitled  to  10  per  cent, 
increase  on  the  amount  of  the  death  benefit  for  each  consecutive  year  for 
which  the  policy  was  in  force.  Premium  card  shows  all  premiums  paid  for 
four  years  on'  or  before  the  due  date.  On  July  13,  1910,  superintendent  of 
the  claim  department  wrote  a  letter  to  Mr.  D.  H.  Evans,  of  Minneapolis,  Minn., 
as  follows: 

"We  have  the  proof  in  the  J.  M.  Spellman  claim.  As  they  arc  only  asking 
for  $200,  you  might  just  as  well  go  ahead  and  draw  draft  for  same.     He  is 
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probably  entitled  to  the  increase,  too,  but  as  they  haven't  the  policy,  you 
can  perhaps  evade  this." 

Accumulations  under  this  policy  were  $80,  and  as  suggested  in  the  fore- 
going letter,  the  company  evaded  the  payment  of  any  accumulations. 

Examiner's  tfo.  8;  Claim  No.  394,322;  Monthly  Commercial  —  G.  H.  Owens -^ 
Death —  1*.  F.  2124. 

Death  benefit  $500;  assured  lived  in  Springfield,  Ohio. 

Under  the  provisions  of  the  policy  contract  the  assured  was  entitled  to 
accumulations  of  $50.  Concerning  the  accumulations  the  District  Manager 
George  Gf.  Roth  writes  to  the  company  on  October  19,  1910,  as  follows: 

"  I  got  after  this  case  at  once  for  two  reasons ;  the  widow  needed  the 
money  very  badly;  there  was  no  possible  chance  for  us  to  get  any  pro. rate 
♦  *  *.  Further,  policy  was  dated  December  21,  1908,  and  Mr.  Owens  was  never 
late  one  day  in  making  premium  payments,  the  ten  per  cent,  accumulation 
would  amount  to  $50  and  that  much  saved.     *     *     *." 

The  district  manager  also  states  that  he  will  secure  a  testimonial  from 
beneficiary  and  that  there  was  "  $50.00  saved." 

In  another  letter  to  the  company  dated  November  27,  1910,  the  same  dis- 
trict manager  refers  to  the  $50  saved.  District  Manager  Roth  has  a  profit 
sharing  contract. 

Examiner^s  No.  9;  Claim  No.  385,927;  Industrial  —  W,  M.  Richardson  — 
Death  — P.  F.  2112. 

Death  benefit  $400,  assured  resided  in  Chicora,  Miss. 

Under  the  policy  contract  beneficiary  w^as  entitled  to  accumulations  of 
$40  as  premium  card  in  jacket  shows  premium  paid  on  or  before  the  date. 
Accumulation  ignored. 

Examiner's  No.  10;  Claim  No.  407,000;  Industrial  —  Alex  McElwer — Death  — 
P.  F.  2112. 

Death  benefit  $400;  insured  resided  in  Wilson,  Arkansas.  Premium  card 
shows  premiums  paid  on  or  before  due  date  for  twenty-five  months  previous 
to  the  date  of  death. 

Beneficiary  was  entitled  to  accumulations  of  $80.     Accumulations  ignored. 

Examiner's  A'o.  11;  Claim  No.  346,322;  Industrial  —  W.  O.  Kenwell  —  Death 
—  P.  F.  704. 
Death  benefit  $100.  Assured  lived  in  North  (ireek,  N.  Y.,  and  under  policy 
contract  was  entitled  to  10  per  cent,  of  the  death  benefit,  which  would  be  $10. 
Premium  card  shows  that  premiums  were  paid  on  or  before  the  due  date. 
Accumulations  ignored. 

Examiner*s  No.  12;  Claim  No.  400,551;  Industrial  —  Henry  Miller  —  Death — ► 
P.  F,  893. 

Death  benefit  $200.     Assured  lived  in  Newark,  Ohio. 

Policy  contract  provided  for  accumulation  of  10  per  cent,  on  the  amount  of 
the  death  benefit,  which  would  be  $20.  Premium  card  shows  that  premiums 
were  paid  on  or  before  the  date  due.     Accumulations  ignored. 

Examiners  No.  13;  Claim  No.  389,394;  Industrial — J.  B.  Miller  —  Death  ^~ 
P.  F.  2060. 
Death  benefit  $200.     Assured  lived  in  Dunmore,  Pa.     Under  the  terms  of 
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tlic  policy  contract,  tlie  assured  was  entitled  to  aceiimulations  of  $20.    Accu- 
mulations ignored. 

Examiner's  Yo.  14;  Claim  Xo.  328 J03;  Industrial  —  J.  L.  Raich  —  Death  — 
/*.  h\  2112. 

Death  benefit  $300.  Kcduced  to  one-fifth  on  ground  that  assured  was  killed 
as  a  trespasser  wliile  walking  along  the  railroad  tracks,  and  $00  paid. 

Accumulations  on  this  policy  would  be  $(i.    Accumulations  ignored. 

EsQinincrs  A'o.   15;    Claim    So.   351.400;    Industrial — ff.   T.   ^miih — Eye  — 
/'.  /\  2112. 
Benefit  for  eye  loss  $06.67.     Assured  live<l  in  Bloomfield,  111. 
Beneficiary  entitled  to  accumulations  of  $6.67.     Accnnuilations  ignored. 

Kxaminer^s  A'o.  16;  Claim  \o.  325,038;  Industrial  —  Hubert  Schnitz  —  Death 

—  f,  F.  1075.4. 

Death  benefit  $300.  Reduced  to  one-fifth  because  assurei'.  committed  suicide, 
and  $60  paid.  The  accumulations  would  be  at  least  $6.  Accumulations 
ignored. 

Ejciivunrr's  No.  17;  Claim  No.  300.865:  Coal  Mine  —  Placitlo  V aid ez —Death  — 
7'.  F.  2152. 

Death  benefit  $200.  Assured  resided  in  Delagua,  Colorado,  and  was  killed 
by  an  explosion  in  a  mine.  Death  benefit  was  paid,  plus  10  per  cent,  bccu- 
nulatious  or  $20  —  a  total  of  $220. 

On  January  10,  1911,  Resident  Manager  Kellogg,  of  Denver,  Colorado,  writes 
io  the  superintendent  of  the  claim  department,  in  part  as  follows: 

"Referring  to  your  letter  of  January  11,  returning  us  adjustment  in  death 
loss  claim  under  policy  issued  to  Placido  Valdez,  in  connection  with  which 
Bennett  &  Wilson  were  asking  for  the  accumulation  of  $20.  In  reply,  desire 
to  say  that  the  statement  of  Bennett  &  Wilson  is  correct  in  every  particular. 
We  believe  this  is  the  first  instance,  however,  where  we  have  ever  been  asked 
to  include  the  accumulation  on  one  of  these  policies." 

Ej-opn (tier's  A'o.  18;  Claim  Xo.  327,825;  Industrial — John  Heimhaek  —  Death 

—  P.  F,  2112. 

Dt^ath  benefit  $300;  assured  lived  in  Allentown,  Pa.  Insured  as  inspector, 
^\heel  tuiiker,  Class  D,  prorated  to  car  repairer,  Class  XI),  death  benefit  $200. 
Acciunulations  10  per  cent,  of  the  principal  amount.  Tlic  following  cor- 
respondence is  self  explanatory  respecting  accumulations: 

Extract  from  a  letter  from  the  company  to  E.  S.  Miller,  Allentown,  Pa., 
dated  April  28,  1909: 

"You  will  note  we  have  not  allowed  the  10  per  cent,  increase.  We  have 
no  means  of  knowing  whether  he  is  entitled  to  it  or  not  as  our  records  show 
same  paid  on  the  1st  of  the  month,  but  so  do  all  the  rest  of  the  policy  holders 
show  paid  on  the  first  of  the  month  we  believe  when  actually  paid  at  all,  and 
therefore  this  man  may  have  paid  as  you  explained  recently  before  the  first 
of  the  month  or  after.  Doubtless  you  will  l)e  able  to  dispose  of  the  claim 
without  making  it  necessary  to  pay  the  increase." 

The  agent  replies  on  the  30th  of  April,  1009,  as  follows: 

"  I  did  explain  the  pro  rate  when  I  seen  Mrs.  Heimback  the  first  time  she 
was  solicited.     I   will   try  and    settle  without  the    10  per  cent,   increase   if 
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possible.    Mrs.  Heimback  never  paid  after  tbe  first.     •     *     ♦     April  preinium 
was  paid  March  20th." 

The  beneficiary  later  demanded  the  accumulations  wliich  were  then  paid 
by  the  company. 

Examiner's  No,  19;  Claim  \o.  400,937;  Industrial  —  Chas.  Wilborg  —  Death  — 
/*.  F.  893. 
Death  benefit  $200.     Assured  resided  in  Cleveland,  Ohio.     Under  the  policy 
contract  beneficiary  was  entitled  to  10  per  cent,  of  the  amount  of  the  death 
benefit,  which  would  be  $20.     Accumulations  were  ignored. 

Examiner* s*\o.  20;   Claim  Xo.  346,294;  Industrial  —  D.  L,  Kane  — Death  — 
P.  F.  765. 
Death  benefit  $-i00.    Assured  resided  in  Minneapolis,  Minn.    Policy  contract 
entitled  beneficiary  to  10  per  cent,  of  the  death  benefit,  which  would  be  $40. 
Accumulations  ignored. 

Examiner's  \o.  21;  Claim  Xo.  372,031);  Nailroad  —  J.  W.  Pinlard — Liwh  — 
P,  F.  2184. 

Loss  of  limb  benefit  $7.50.     Assured  resided  in  PuUiski,  Va. 
Policy  Form  2184  provides  in  Part  III: 

"  Each  annual  renewal  of  this  policy  for  the  next  ten  years,  and  which 
is  made  on  or  before  its  expiration  or  the  expiration  of  the  preceding  renewal, 
shall  add  5  per  cent,  to  the  indemnity  payable  under  Part  II,  but  the  total 
of  such  increase  shall  never  exceed  50  per*  cent.'* 

In  a  letter  to  the  agent  of  the  company,  dated  April  28,  1910,  superintendent 
of  tbe  claim  department  writes: 

•*  1  beg  to  state  that  while  the  policy  is  credited  with  $107.50  accumulation, 
the  transfer  rider  2011  transfers  certain  accumulations  payable  only  in  case 
of  death;  therefore,  the  accumulation  accruing  under  tliis  form  of  policy, 
2184,  and  amounting  to  $37.50,  will  be  payable  for  loss  of  limb  in  this  case  in 
addition,  of  course,  to  the  principal  sum." 

The  total  amount  payable  would  therefore  l)e  $787.50.  When  the  claimant 
sent  in  his  proof,  he  wrote  after  the  question,  "  What  indemnities  are  you 
claiming,"  $765.  The  company  acknowledges  a  liability  of  $37.50  for  accu- 
mulations but  inasmuch  as  the  claimant  only  asked  for  $15,  they  paid  only 
the  $15. 

///  —  Foreign  Beneficiaries 

Examiner's  Xo,  22;   Claim  Xo.  384,710;   Coal  Mine  —  G.  Chamha  —  Death  — 
P.  F.  2196. 
Death  benefit  $200.     Insured  was  a  coal  miner,  working  in  Trinidad,  Colo. 
The  following  correspondence  shows  clearly  how  the  case  was  handled: 

"Trixidad,  Colo.,  August  8,   1910. 
Mr.  L.  E.  Brown,  Supt., 

Chicago,  111. 
Dear  Sir. — We  herewith  enclose  you  policy  Xo.  1.437,948,  issued  to 
Guiseppe  Chamba.  Mr.  Chamba  was  murdered  here  about  two  weeks  ago. 
and  through  the. kindness  of  Mr.  B.  B.  Sipe,  who  was  acting  coroner,  we  have 
received  policy.  We  now  have  turned  it  over  to  you,  and  we  believe  that  you 
will  never  hear  anything  further  regarding  same. 
Very  truly  yours, 

'  (Signed)  BENNETT  &  WILSON, 

District  Managers.** 
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(In  explanation,  the  coroner,  B.  B.  Sipe,  was  an  undertaker  in  the  coal 
mining  district,  for  whom  this  company  had  done  previous  favors  in  assisting 
him  in  securing  payment  of  his  bills.) 

Company's  reply  to  Bennett  &  Wilson's  letter  was  dated  August  19,  1910, 
and  is  as  follows: 

"  Beg  to  thank  you  for  your  letter  of  the  8th  instant,  in  relation  to  the 
murder  of  Guiseppe  Chamba,  miner,  Trinidad.  We  will  await  formal  presenta- 
tion of  this  case  before  taking  up  the  matter  in  any  way.  Thanking  you  for 
your  courtesy,  etc." 

The  application  shows  that  the  assured  made  his  wife,  Berardine  Ardobella, 
residing  in  Pocanic  Aquala,  Italy,  his  beneficiary.  Nothing  further  was  done 
b}  the  company.  Nothing  whatever  has  been  paid  on  this  claim.  Jacket 
endorsed  **  Disallowed." 

Examiner's  No.  23;  Claim  No,  341,686;  Industrial  —  John  Meston  —  Death  — 
J\  F.  2112. 

Death  benefit  $100.    Assured  was  a  coal  miner,  residing  in  Uniontown,  Pa. 

On  August  19,  1909,  the  agent  of  the  company  notified  the  company  that 
John  Meston  was  instantly  killed  in  a  coal  mine  August  18th,  and  states 
that  the  beneficiary  is  his  sister,  Agnes  Meston.  Company  in  answer  to  the 
agent's  letter  replies  on  August  24,  1009: 

"  It  will  be  necessary  that  the  beneficiary,  named  as  Agnes,  sister,  whom 
we  understand  is  in  the  old  country,  shall,  by  power  of  attorney,  authorize 
some  one  conveniently  located  to  act  for  her.  Certified  copy  of  this  power  of 
attorney,  or  the  original  copy,  is  to  be  filed  with  this  department.  We  can 
then  take  up  the  adjustment  of  the  claim  with  sam^,  and  dispose  of  it  on  con- 
sistent basis.  We  presume  there  is  a  liability  of  $100,  the  proceeds  of  which 
should  get  to  the  beneficiary  through  the  attorney." 

Company  further  replies  to  the  notice  of  agent  on  August  27,  1909: 

"We  are  in  receipt  of  your  letter  of  August  19,  referring  to  the  death  of 
John  Meston.  When  anyone  asks  you  about  this  claim  the  proper  thing  for 
you  to  do  is  to  say  that  you  do  not  handle  these  matters,  and  that  all  you 
can  say  about  it  is  that  if  the  conditions  of  the  contract  have  been  complied 
with  that  undoubtedly  the  claim  will  have  consistent  attention." 

Nothing  further  seems  to  have  been  done  concerning  this  claim,  and  the 
jacket  has  been  marked  "  Not  Proven.'*  Nothing  paid.  Beneficiary  lives  in 
Fremicn  Komittor,  Hungary. 

Eapaminer's  No.  24;  Claim  No.  350,205;  Coal  Mine  —  Stain  Mitell^  Death  — 
P.  F.  2152. 

Death  benefit  $200.    Insured  as  an  ore  miner,  living  in  Bingham,  Utah. 

The  agents  of  the  company  write  on  the  6th  day  of  November,  1909,  that 
they  have  investigated  the  case,  and  that  everything  appeared  straight.  The 
beneficiary  under  the  policy  lived  in  Bulgaria.  Power  of  attorney  was  fur- 
nished the  company,  which  the  company  claims  was  not  sufficient  to  pay  the 
claim.  Nothing  whatever  has  been  paid  on  the  death  benefit,  although  there 
seems  to  be  liability  on  the  part  of  the  company  for  jfi200.  Jacket  endorsed 
"  Not  Proven." 


Industkial  Heaxth  and  Accident  Settlements      251 

Examiner'8  No,  25;  Claim  No.  395,104;  Coal  Mine — Albion  Leuskha  —  Death 

—  r,F.  2152. 

Death  benefit  $200.     Insured  as  a  miner,  residing  in  Starkville.  Colo. 

This  miner  was  killed  in  an  explosion  in  a  mine  in  Starkville,  which  killed 
several  other  policyholders  insured  in  this  company.  Initial  notice  of  death 
was  signed  by  Sanson,  and  states  that  the  insured  was  killed  in  the  Stark- 
ville disaster.  The  notice  was  sent  to  the  company  by  Manager  F.  P.  Kellogg. 
In  answer  to  that  notice  the  company,  on  October  31,  1910,  writes  as  follows: 

"  I  am  in  receipt  of  your  initial  notice  1556,  death  of  Albion  Leuskha, 
Starkville,  October  8.  Upon  receipt  of  formal  notice  from  the  beneficiary, 
now  located  in  Russia  we  judge,  or  anyone  authorized  by  her  to  act  for  her, 
the  matter  of  the  claim  will  have  inunediate  attention.'' 

On  April  25,  1911,  letter  was  received  by  the  company  from  th«  office  of 
District  Manager  Kellogg,  as  follows: 

"  Kindly  note  that  we  have  marked  as  *  Not  proven '  claim  of  Albion 
Leuskha,  Starkville,  Colorado,  policy  2,111,250." 

Nothing  was  done  by  the  company  to  secure  proof  or  notify  the  beneficiary 
concerning  the  claim.  Beneficiary  lives  in  Poineldsk,  Kornmor,  Russia. 
Nothing  paid.     Jacket  endorsed  "Not  Proven." 

Exaininer'8  No,  26;  Claim  No,  334,742:  Industrial  —  Morris  Krantz  —  Death 

—  P.  F.  2112. 

Death  benefit  $300.    Assured  lived  in  Fall  River,  Mass. 

Thp  beneficiary  lives  in  Povolock,  Kuflf  State,  Russia.  The  Hooper-Holmes 
Information  Bureau  states  that  the  assured  was  killed  by  ruffians  who  threw 
a  stone,  hitting  the  insured  in  the  temple,  killing  him.  The  police  department 
of  Fall  River  states  that  autopsy  was  held  over  the  body  of  the  assured,  and 
that  the  medical  examiner  stated  that  the  assured  was  killed  by  a  stone.  The 
attorneys  for  the  Imperial  Russian  Consul  corresponded  with  the  company  in 
regard  to  how  the  proofs  should  be  made  out.  Company  suggests  that  the 
beneficiary,  who  lives  in  Russia,  should  execute  power  of  attorney  to  someone 
in  this  country,  so  that  the  person  receiving  the  power  of  attorney  could 
make  out  proofs.  Power  of  attorney  seems  to  have  been  furnished  by  the 
beneficiary  and  forwarded  to  the  Company.  The  death  proof  blanks  were  sent 
to  attorneys  in  Chicago  on  June  15,  1910,  but  are  not  found  in  the  jacket. 
The  jacket  is  marked  "  Disallowed,  not  proven,"  and  nothing  has  been  paid 
on  the  claim. 

IV  —  Sunstroke 

Policy  Form  2112,  Part  V-A:  "If  sunstroke,  freezing,  or  hydrophobia, 
due,  in  either  case  to  external,  violent  and  accidental  means,  shall  result,  inde- 
pendently of  all  other  causes,  in  the  death  of  the  insured  within  90  days  from 
date  of  exposure  or  infection,  the  company  will  pay  said  principal  sum  as 
indemnity  for  loss  of  life." 

Examiner's  No.  27;  Claim  No.  341,965;  Industrial  —  Nelson  Gerom  —  Death  — 
P.  F.  2112. 
Insured  as  track  laborer;  benefit  $200;  pro-rated  to  common  laborer,  bene- 
fit $100.    Resided  in  Rouses  Point,  N.  Y.    The  certificate  of  death  issued  by 
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the  New  York  State  Department  of  Health  gives  the  euiise  of  death  as  sun- 
Ktioke.  The  Hooper-Holmes  Information  Bureau  ujjou  investigation  state 
that  the  assuretl  died  from  sunstroke  received  ^vhile  unloading  a  coal  car.,  the 
day  lieing  intennely  hot,  and  that  the  assured  had  not  dritnk  any  intoxicating 
liquors  for  five  yearn.  The  final  death  proofs  are  not  found  in  the  jacket.  The 
company  does  not  raiM(>  any  question  an  to  the  fact  that  the  assured  actually 
died  from  sunstroke.  Indemnity  would  be  $100,  after  the  lH?npfit  has  been 
pro-rate<l,  and  following  extract  from  a  letter  of  tlie  superintendent  of  the 
claim  department^  dated  January  14.  191(»,  explains  the  attitude  of  the  com- 
pany: 

"It  appears  that  you  have  not  carefully  read  the  ]»ri>vision  of  the  policy 
under  which  tin**  claim  is  filed.  If  you  would  you  ^\ould  observe  that  the 
policy  does  not  provide  that  the  principal  sum  shall  ho  payable  for  death 
from  sunstroke  merely,  but  only  when  the  sunstroke  is  the  result  of  purely 
accidental  means.  Now  the  Company  has  never  refused  this  claim,  but  we 
have  abked  proof  of  the  accidental  feature  upon  which  this  claim  is  based. 

"  On  reflection,  it  will  clearly  appear  to  you  that  this  was  a  plain,  ordinary 
sunstroke  from  exposure,  but  there  was  no  accidental  feature  involved  therein, 
which,  of  course,  would  be  neces8ar>  to  entitle  the  beneficiary  to  recover. 
However,  in  the  Company's  usual  lilieral  manner.  I  am  tendering  the  beneficiary 
through  you,  a  compromise  allowance.  The  rejiorts  sliow,  and  your  explanation 
corroborates,  that  the  insured  was  a  common  laborer  at  the  time  of  his 
death,  and  that  therefore  the  limit  of  liability,  were  there  no  contention 
whatever,  would  be  $100. 

•*  Tliis  being  the  fact,  I  hereby  ofl'cr  Mr.  .los<eph  Du}>ro.  through  you,  one- 
half  of  the  amount  which  accrued,  were  there  no  quohtion  involved;  namely, 
$50.  I  make  this  an  even  split  of  the  amount  involved,  as  such  a  compro- 
mise is  universally  reganled  as  fair  where  each  party  is  sincere,  believing 
they  are  right.** 

The  amount  paid  on  this  iK)licy  was  $.')0. 

tJxa miners  Xo.  28;  Claim  \o.  341,9.")  1  :  Judusina!  — Alfred  f^niith  —  Death  — 
/'.  F.  2112. 
Death  benefit  $200.  Insured  resided  in  Xcw  (^rlciuis.  La.  Dieil  from 
sunstroke,  which  fact  not  questioned  by  the  conipjiny  and  is  Iwrne  out  by 
the  proofs  submitted  and  from  the  correspondence  with  the  agent  who  had 
charge  of  settling  claim.  Agent  holds  a  profit-sharing  contract.  On  August 
26,  1900,  the  superintendent  of  the  claim  department  wrote  to  the  agent  who 
had  charge  of  the  adjustment  of  the  claim  a  letter,  from  which  the  following 
is  an  extract: 

**  There  is  a  clause  in  the  policy  wliich  provides  full  iiidcninity  for  death 
from  sunstroke  accidentally  received.  You  will  remember  the  phraseology, — 
*  If  sunstroke  •  ♦  ♦  due  to  external,  violent  and  pnioly  accidental  means 
shall  result,  company  will  pay  full  inik-mnity.'  Now  if  you  can  figure  out 
just  what  sunstroke  accidentally  received  is,  in  distinction  to  the  ordinary 
sunstroke,  the  legitimate  xesult  of  exposure.  >ou  will  he  able  to  figure  out 
whether  or  not  this  is  a  condition  covired  fully  under  the  contract,  or  one  in 
which  some  sort  of  a  compromise  should  be  efi'ected.  The  amount  is  not 
large,  we  are  glad  to  say,  but  the  accidental  feature  appears  to  be  altogether 
lacking.  We  leave  the  matter  in  your  hands,  and  whatever  you  are  able 
to  do  with  it  will  be  entirely  satisfactory  to  the  company.  I  enclose  draft 
and  the  proof  of  death  for  use  if  necessary.*' 

In  reply  to  this  letter  the  agent  wrote  to  the  company  on  August  28,  1909, 
that  he  Indieved  that  this  case  was  covere<l  under  th.e  sunstroke  clause  in  the 
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policy  and  that  he  thought  that  the  company  owed  the  face  of  the  j)olicy.    On 
September  3,  1900,  the  company  answered  this  letter  and  said: 

" '  A  sunstroke  due  to  unintentional  exposure  to  intense  heat/  as  suggested 
in  your  letter  can  scarcely  he  regarded  as  a  sunstroke  due  to  accidental  causes, 
and  as  previously  stated,  about  the  only  instruction  I  can  give  3'ou  in  this  case 
is  that  the  policy  agrees  to  pay  full  indemnity  only  if  there  is  an  accidental 
happening  in  connection  with  the  sunstroke,  and  'leave  you  to  work  out  the 
disposition  on  the  best  terms  available.  It  looks  like  a  matter  of  compromise 
and  they  ought  to  see  the  point." 

On  .Septenilwr  7,  1!H)9,  the  agent  writes  a  personal  letter  to  Mr.  L.  E. 
Brown,  Superintendent,  Chicago,  from  which  the  following  is  an  extract: 

"  I  have  always  tried  to  be  fair  with  the  company  as  well  as  the  policy- 
holder, and  I  have  studied  the  wording  of  Part  V  of  this  policy  thoroughly 
and  tried  to  figure  out  what  would  be  accidental  sunstroke,  and  I  really  be- 
lieve that  if  there  ever  was  a  claim  that  ought  to  be  paid  in  full  according 
to  the  terms  of  the  contract  this  one  should,  but  in  view  of  your  letters,  I 
have  just  simply  •  bambuseled '  this  negro  out  of  $50  on  his  policy,  absolutely 
forced  him  to  l)e  satisfied  as  his  letter  hereto  attached  will  indicate.  I  tried 
every  way  in  the  world  I  could  to  figure  out  some  excuse  for  pro-rating  this 
claim,  biit  he  had  advice  upon  the  policy  and  stood  pat  on  $200;  and,  as  I 
found  it  entirely  impossible  for  him  to  complete  the  death  proof  according  to 
blanks  submitted,  I  told  him  that  inasmuch  as  the  death  proofs  were  incom- 
plete we  would  have  to  compromise  the  case,  which  I  did." 

In  answer  to  the  foregoing  letter  the  superintendent  of  the  claim  depart- 
ment writes  to  the  agent,  on  September  16,  1900: 

''  Now  that  it  is  ail  over  T  may  say  to  you  that  this  sunstroke  clause  as 
appears  in  ours  and  other  policies  is  not  the  work  of  the  insurance  company, 
hut  the  draft  prepared  by  an  cx-insnranee  commissioner  of  the  State  of  Ohio, 
which  he  required  the  soveral  insurance  companies  to  incorporate  in  their 
jwlicies  if  tliey  put  in  anything  on  the  subject.  Just  what  he  means,  or 
just  what  his  idea  was,  of  a  sunstroke  from  purely  accidental  causes  has 
never  yet  been  disclosed  and  all  insurance  companies  are  at  a  loss  to  under- 
stand its  construction.  We  arc  reliably  informed  that  no  one  was  ever  acci- 
dentally sunstroked,  but  the  condition  l)eing  the  result  of  disease  invariably. 
No  one  in  good  health  is  supposed  to  ever  succumb  to  the  sun's  rays.  It  is 
really  the  result  of  sickness.'' 

The  agent  compromised  the  loss  for  $loO. 

T'  —  Occupation 

The  policy  forms  used  in  the  cases  hereinafter  cited  contain  a  provision  in 
the  i>olicy  contract  to  tliis  effect; 

Policy  Form  2112  —  "Nonforfeitable  Provision."  "  f  f  the  insured  is  in- 
jured fatally  or  otherwise,  or  contracts  disease  aft(^r  having  changed  his  occu- 
pation to  one  classified  by  the  company  as  more  lisizardous  than  that  herein 
stated,  or  while  he  is  doing  any  act  or  thing  pertaining  to  any  occupation  80 
classified  by  the  company,  the  company's  liability  sl.all  be  only  for  such  pro- 
portion of  the  principal  sum  or  indemnity  herein  provided  as  the  premium 
paid  by  him  will  purchase  at  the  rate  and  within  the  limits  fixed  by  the 
company  for  such  more  hazardous  occupation.'' 

The  industrial  manual  used  by  the  company  for  the  years  1908  and  1909 
contains  the  instructions  to  agents  and  under  that  heading,  on  page  8,  under 
a  sub-heading  "Change  of  Occupation"  appears  the  following: 

"  The  insured  is  not  debarred  from  perform inrj  such  labor  about  his  home 
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as  may  be  necessary  for  the  comfort  and  convenience  of  his  family,  nor  from 
indulging  in  usual  or  occasional  recreation  such  as  hunting,  riding,  fLshing, 
boating,  etc." 

On  page  11  the  following  paragraph  appears: 

"^cope  of  Policies: 

"The  accident  insurance 'features  of  industrial  policies  issued  by  this  com* 
pany  cover  injuries  sustained  while  riding  or  traveling  for  business  or 
pleasure  within  the  civilized  limits  of  the  globe;  while  discharging  the  usual 
duties  pertaining  to  the  occupation  named  in  the  policy  j  while  pursuing  any 
ordinary  form  of  pleasure  or  recreation  (including  base  ball  playing,  yiusht- 
ing,  hunting,  fishing,  horseback  riding,  bicycling,  skating,  etc.),  and  while 
engaged  in  athletic  exercises  usually  indulged  in  by  business  and  professional 
men." 

Hunting  — 1909 
Exat/iiner's  No,  29;  Claitn  A'o.  319,158;  Industrial  —  ^^t  Shumpourd  —  Limb 
— /'.  F,  2112. 
Benefit  for  loss  of  limb,  $100. 

Insured  as  mill  hand,  yard  duties,  class  "  XD  "  and  changed  occupation 
to  farmer,  class  "  XD.'*  Assured  lost  his  hand  by  the  accidental  discharge 
of  a  shotgun  while  hunting.  In  settling  the  loss  the  company  wrote  to  the 
assured  the  following  letter,  dated  January  16th,  1909: 

"  Enclosed  herewith  is  the  company's  draft  in  payment  of  your  claim  on 
account  of  the  loss  of  your  hand.  In  explanation  as  to  the  amount  allowed 
will  say,  you  were  insured  as  a  mill  hand,  yard  duties,  class  XD,  and  had 
you  been  injured  while  performing  the  duties  of  that  occupation  you  would 
have  been  entitled  on  account  of  this  limb  loss  to  $100.  However,  your 
injuries  were  received  while  performing  the  duties  of  a  hunter,  and  in  class  F, 
where  a  hunter  is  placed,  for  a  monthly  premium  of  $1,  you  are  entitled  to 
but  $50  for  the  loss  of  the  limb.  The  pro  rate  is  made  under  the  non-forfeit- 
able  provision  of  your  policy  and  we  trust  same  is  fully  understood  by  you.'* 

Under  the  provision  of  the  manual  as  quoted  above  the  insured  was  en- 
titled to  a  benefit  of  $100. 

The  monthly  commercial  manual  used  by  the  company  for  the  year  1909 
contains  the  following  on  page  9  under  heading  of  occupation  of  "  The  trade 
or  business  which  is  followed  as  a  means  of  livelihood,  cpnstitutes  the  oc- 
cupation." 

On  page  16  under  "What  he  is  insured  against"  is  the  following: 

**  The  policy  issued  by  this  company  provides  against  bodily  injuries,  such  as 
dislocations,  fractures,  bruises,  cuts,  gun  shot  wounds  •  •  •  effected 
through  external,  violent  and  accidental  means,  whether  such  accident  hap- 
pens while  traveling  on  the  street,  on  the  farm,  in  the  store,  oflSce,  mill  or 
work  shop  or  in  any  of  the  lawful  or  useful  vocations  of  life." 

Examiner's  No.  30;  Claim  No.  353,998;  Monthly  Commercial  —  M,  O.  Harmon 
—  Limh  —  P.  F.  2124-A. 

Benefit  for  loss  of  limb  $600.  Assured  resided  in  Lumpkin,  Georgia.  As- 
sured also  had  another  policy  in  the  industrial  class  in  this  company  with 
a  limb  benefit  of  $200  and  had  been  paying  on  both  policies.  Premium  cards 
show  that  premiums  were  paid  on  both  policies. 

The  assured  lost  his  hand  by  the  accidental  discharge  of  a  shotgun  while 
hunting,  the  gun  being  discharged  while  the  assured  was  getting  over  a  wire 
fence.     The  company  requests  its  claim  adjuster  J.  H.  Donan,  to  proceed  to 
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Lumpkin   and   adjust  the   loss.     The   instructions   to   Mr.    Donan   from   the 
company  dated  January  7,  1910,  read  as  follows: 

"You  will  notice  the  files  in  the  Mike  G.  Harmon  claim  that  we  had  in 
force  an  industrial  and  a  monthly  commercial  policy  and  notice  by  letter  of 
the  5th  that  I  am  not  admitting  liability  under  either  policy  and  leaving  the 
whole  transaction  up  in  the  air.  The  strict  construction  would  be,  I  pre- 
sume, account  of  false  warranty  in  the  application  for  the  monthly  commer- 
cial policy  as  to  the  industrial  policy  already  held,  which  would  work  a 
forfeiture  of  the  monthly  commercial  policy.  On  the  other  hand,  the 
acceptance  of  the  monthly  commercial,  if  it  had  been  done  with  our  full 
knowledge,  would  cancel  the  industrial.  On  either  policy  we  are  entitled  to  a 
proration  to  the  hazard  of  a  hunter  which  puts  It  to  $400,  authority  for 
which  you  will  find  in  the  synopsis  of  certain  State  decisions  here  enclosed. 
If  we  accept  the  monthly  commercial  policy  it  must  be  with  the  distinct 
understanding  that  our  liability  is  limited  to  the  indemnity  which  can  be 
purchased  in  the  occupation  of  a  hunter. 

"  I  have  sent  an  eye  witness  statement  blank  in  order  to  fix  more  clearly 
the  fact  that  Harmon  was  out  hunting. 

"We  have  recently  pro  rate<l  several  hunting  cases  and  before  you  get  to 
this  I  expect  to  conclude  negotiations  in  a  $1300  foot  loss  claimed  for  injury 
received  by  a  capitalist  while  out  hunting.  Hence  the  pro  rate  theory  in  a  case 
of  this  character  is  fully  established.  If  you  settle  under  the  industrial  policy 
we  will  not  insist  on  the  pro  rate,  but  will  refund  premium  paid  on  the  other 
policy  regardless  of  which  one  you  adjust  under." 

The  assured  was  injured  on  November  17,  1909,  when  the  1909  manual 
was  in  use  by  the  company.  Claim  Adjuster  Donan  succeeded  in  settling  the 
loss  by  the  payment  of  $100. 

The  company  writes  to  Adjuster  Donan  February  15,  1910: 

"  I  have  received  the  files  in  the  Mike  G.  Harmon  claim,  which  you  disposed 
of  for  an  allowance  of  $100.  *  *  *  I  regard  the  settlement  as  a  very  good 
one  indeed." 

Examiner's  Ao.  31;  Claim  No.  350,244;  Monthly  Commercial  —  C.  L.  Hough  — 
Death --P.  I\  2124. 
Death  benefit  $1,200;  deceased  lived  in  Jacob  Creek,  Pa.  Was  insured  as  a 
"  Stationary  Engineer."  Death  proofs  show  that  the  assured  was  out  hunting 
and  when  endeavoring  to  pick  up  his  gun  .it  was  discharged  and  he  was  shot 
in  the  left  side  through  the  heart.  For  the  same  reasons  as  stated  in  case 
quoted  above  the  assured  was  pro-rated  to  the  classification  of  hunter  and 
the  claim  was  adjusted  by  Dr.  Keller  of  the  home  office  for  $400. 

Eacamineys  Xo.  32;  Claim  No.  349,927;  Railroad  —  Louis  Moquin  —  Death  — 
/'.   7^.   2115. 

Death  benefit  $1,000.  Assured  lived  in  Kingsville,  Texa,9,  and  was  insured 
as  an  engine  watchman,-  On  November  9,  1909,  the  assured  was  on  his  way 
to  go  hunting  and  in  order  to  reach  the  hunting  ground  he  and  a  friend 
were  riding  on  a  railroad  speeder  which  ran  off  the  track  throwing  their 
guns  forward  and  discharging  one  of  the  guns,  the  entire  discharge  of  which 
entered  the  hip  and  riglit  side  of  the  assured  causing  his  death. 

The  company  sent  its  Claim  Adjuster  G.  W.  Donalson  to  adjust  the  loss 
and  the  superintendent  of  the  claim  department  wrote  him  the  following 
letter  on  December  9,  1909; 

"  The  facts  in  the  case  are  that  Mr.  Moquin  was  off  duty  and  was  going 
hunting  on  a  hand  car.  From  some  cause  the  hand  car  was  wrecked  and  he  was 
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thrown  in  Buch  a  manner  that  the  gun  exploded  and  shot  him,  redulting 
fatally.  There  is,  therefore,  two  phases  to  this  case.  Was  Mr.  Moquin  a 
trespasser  at  the  time,  using  a  hand  car  w^ithout  permission  on  private 
property,  and  second,  he  was  exjrased  to  the  hazard  of  a  hunter,  classified 
by  our  printed  table  of  rates  as  '  Hazardous.*  As  to  the  second  proposition 
we  enclose  an  abstract  of  a  few  decisions;  one  in  your  State  made  last 
fall,  the  other  in  New  York,  in  which  it  is  decided  that  on  contract  drawn 
similar  to  ours  the  company  has  the  right  of  a  proration  to  the  classifica- 
tion of  a  hunter,  not  as  a  change  of  occupation  but  as  an  exposure  equivalent 
to  that  of  a  hunter.  Our  printed  table  of  rates  classifies  a  hunter  as 
*  Hazardous.'  «Sce  commercial  manual.  Therefore,  figuring  on  separation  of 
premium  the  case  would  pro  rate  down  to  about  $750.  Therefore  the  limit 
of  liability  in  this  case  ought  to  be  somewhere  between  $100  and  $750;  an 
even  split 'might  lie  a  fair  adjustment  of  the  claim.  However,  I  leave  this  for 
determination  after  you  have  gone  into  the  case  thoroughly  from  all  angles." 

In  answer  to  that  letter  Mr.  Donan  reported  that  **  There  was  no  trespass 
in  this  case,  it  was  pro-rate  only."  He  endeavored  to  settle  the  case  for  $42"> 
but  did  not  succeed  at  that  time. 

Tlie  claim  superintendent  also  sent  Mr.  Donnlson  the  following  lettei-  dated 
January  11,  1910:* 

"  In  order  to  give  a  little  moral  backing  in  your  Moquin  claim,  the  railroad 
employe  who  was  killed  while  starting  hunting,  I  beg  to  advise  that  we  have 
just  closed  a  limb  loss  hunting  case  accident  in  Pennsylvania,  settlement  in 
New  York,  involving  $13,000  under  a  2190  (policy  form)  and  an  annuity  for 
an  allow^ance  of  $5,500  on  the  two  claims.  This  is  considerable  less  than'lialf 
and  slightly  in  advance  of  the  prorate  to  which  we  are  properly  entitled." 

The  case  was  compromised  by  the  company  by  the  payment  of  $500.  Tlie 
•assured  was  insured  as  an  engine  watchman  and  was  employed  as  such  as 
per  the  afiidavit  of  his  employer  at  the  time  he  was  killed. 

i/iin^i/ir/— 1910-1911 

The  manual  in  use  from  December  1,  1909  and  used  in  1910  and  19^11 
for  industrial  and  monthly  commercial  policies  contains  no  specific  reference 
to  hunting  and  fishing  as  shown  in  the  manual  of  1909  quoted  above,  but 
does  contain  the  following: 

On  page  "  Y  *'  under  Occupation : 

"  The  profession,  business,  trade  or  employment,  followed  as  a  means  of 
livelihood,  at  the  time  of  making  the  application  constitutes  the  occupation." 

Examxner'a  No.  33;  Claim  No.  385,451;  Monthly  Commercial  —  Presto  White 
-^ Death -—P.  F,  2124  A. 

Death  benefit  $1,200,  assured  lived  in  China  Springs,  Texas,  and  was  insured 
as  a  farmer.  An  attorney  was  employed  and  undtT  the  provisions  of  Texas 
law  providing  penalties,  if  the  suit  had  been  won  by  the  assured  it  would 
have  cost  the  company  $1,800.  The  insured  was  a  farmer  and  he  was  killed 
while  hunting.  The  company  claims  the  right  to  pro-rate  the  claim  on  the 
occupation  of  the  assured  to  that  of  Imnter,  giving  the  same  reasoning  as 
appeared  in  the  cases  cited  above. 

The  attorney  employed  by  the  beneficiary  states  that  every  farmer  in  the 
State  of  Texas  while  engaged  in  his  regular  occupation  and  as  a  part  of 
his  duties,  finds  it  necessary  to  kill  beasts  that  were  eating  up  his  early 
crops,  and  that  the  deceased  was  hunting  for  that  purpose  when  he  was 
killed. 
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The  attorney  for  the  company  in  writing  to  its  Claim  Adjuster  6.  W. 
Donalson  under  the  date  of  December  19,  1910,  states  in  answer  to  the  argu- 
ment of  the  attorney: 

'*  The  argument  advanced  by  the  plaintiff  to  the  effect  that  he  was  endeavor- 
ing to  rid  his  farm  of  animals  that  were  eating  up  the  crops,  and  that  there- 
fore his  action  in  carrying  a  loaded  gun  was  an  act  pertaining  to  the  occupa- 
tion of  a  farmer,  is  ingenious,  but  it  does  not  appeal  to  me  as  being  sound." 

Adjubter  6.  W.  Donalson  effected  a  compromise  settlement  before  the  trial 
for  the  sum  of  $775. 

Examiner's  No.  34;  Claim  No,  388,941;  R.  It  Cash^Q,  W.  Parker  --Death 

—  F.  F,  750-3f. 

Di'&th  benefit  $5,000  plus  accumulations  of  $2,000;  insured  as  a  passenger 
conductor.     Resided  in  Forest  Grove,  Oregon. 

The  assured  changed  his  occupation  to  that  of  farmer.  The  Retain  Credit 
Company  stated  in  its  report  of  the  accident  that  the  assured  took  his  gun 
to  go  out  hunting  for  hawks  which  had  been  killing  his  chickens  and  that 
he  was  found  dead  from  a  bullet  hole  in  the  back  of  his  head;  that  the  cir- 
cumstances indicated  that  he  had  stumbled  and  they  did  not  believe  it  was  a 
case  of  suicide,  but  was  an  accident. 

The  assured  owned  bis  own  farm  and  the  inquest  before  the  jury  showed 
that  the  insured  had  taken  his  gun  to  go  hunting  for  hawks  and  the  jury 
rendered  a  verdict  as  follows: 

"  That  the  jury  fully  believe  said  shooting  to  have  been  accidental.'' 

The  assured  was  not  a  common  laborer  on  the  farm.  The  company  claims 
that  they  can  reduce  the  occupation  to  either  hunter  or  farmer,  general  work. 

Fiom  the  evidence  in  the  case  it  does  not  seem  that  the  assured  could  be 
pro-rated  to  a  farm  laborer,  class  "  XD "  under  the  circumstances,  but  to 
farmer,  class  "  D,*'  the  benefits  of  which  are  three  times  in  advance  of  class 
"  X  D." 

The  company  pro-rated  the  assured  as  they  state  in  their  letter  of  October 
7,  1910,  to  the  beneficiary,  to  cither  hunter  or  farmer,  which  would  entitle 
the  insured  to  one-third  of  the  benefit  under  the  policy,  and  under  that  con- 
struction they  paid  the  one-third  of  the  benefit,  which  was  $2,333.35  in  set- 
tlement of  this  loss. 

Fisherman 

Examiner^ s  No.  35;  Claim  No,  337,153;  Industrial — .±nton  Anderson — Death 

—  P.  F.  2112. 

Death  benefit  $600.  Assured  resided  in  Minneapolis,  Minnesota,  and  was 
insured  as  a  commercial  salesman  selling  to  dealers  and  was  drowned  while 
fishing.  The  company  claims  that  the  assured  had  changed  his  occupation  to 
shipping  clerk. 

An  attorney  was  employed  by  the  beneficiary  and  he  claimed  that  as  the 
assured  was  not  injured  while  engaged  in  any  occupation  the  full  amount 
should  be  payable  and  that  the  duties  of  the  two  positions  were  equally 
hazardous.  The  counsel  for  the  company  Mr.  Maverick  in  a  letter  dated 
December    14,    1909,    to    the    State    agent    for    the    Continental,    located    at 
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Minneapolis,  ^iinn.,  after  taking  up  the  provision  of  the  policy  for  pro-rating^ 
on  change  of  occupation,  states  as  follows: 

"  There  is,  however,  an  alternative  proposition  which  would  operate  more 
to  our  advantage  than  the  one  just  advanced.  If  we  concede  the  plaintifTs 
contention  to  be  correct,  then  is  it  not  true  that  the  insured  was  engaged 
at  the  time  of  his  death  in  the  occupation  of  a  fisherman.  Part  IX  of  the 
policy  also  provides  for  pro-rate  if  the  insured  is  injured  while  he  is  doing  any 
act  or  thing  pertaining  to  any  occupation  classified  by  the  company  as  more 
hazardous  than  tlie  one  in  which  he  was  engaged  at  the  time  the  policy  was 
issued.  HJe  was  certainly  doing  an  act  or  thing  pertaining  to  the  occupation, 
of  a  fisherman  at  the  lime  of  the  accident,  and  you  will  note  that  the  rate 
book  classifies  fisherman,  river  and  inland  lakes,  as  Class  '  XE,'  with  a  death 
indemnity  of  $100." 

A  compromise  settlement  was  made  before  trial  for  the  sum  of  $440. 

Miscellaneous  Occupations 

Examiner's  No.  36;  C7aiw  A'o.  391,821;  Monthly  Commercial  —  F.  C.  Hull  — 
Deaths  P.  F.  2124-A. 
Assured  resided  in  Norwich,  Conn.,  and  was  insured  as  chauffeur,  private 
car,  Ibe  asbured  was  killed  while  intlating  a  rear  tire  of  an  automobile. 
7he  steel  rim  on  rear  shoe  blew  off  butting  him  in  the  head  and  killing  him 
instantly.  He  had  paid  eleven  months  premiums  in  advance  so  that  after  the 
date  of  the  accident  there  was  still  six  months  premiums  paid  in  advance. 
The  company  requests  the  Hooper-Holmes  Information  Bureau  to  investigate 
the  loss  and  on  November  9,  1910,  they  reported  as  follows: 

"  He  was  at  time  of  his  death  chauffeur  for  Miss  Pope  and  this  was  his 
sole  employment  as  I  learned,  and  he  had  no  other  work  or  duties  excepting 
that  he  may  have  assisted  at  odd  work  about  the  premises  if  called  upon  to 
do  so,  but  his  regular  and  only  services  were  as  chauffeur  of  Miss  Pope*s 
automobile." 

November  25,  1910,  the  same  agency  made  the  following  report: 

"♦  *  *  she  (Miss  Pope)  had  in  her  service  at  time  of  Hull's  death  a 
man  who  attended  regularly  to  her  lawn,  giounds  and  garden  and  Hull  to  run 
and  attend  to  her  automobile,  but  as  Hull's  time  was  not  fully  taken  up  with 
his  duties  as  chauffeur  he  also  helped  about  the  garden  and  attended  more  or 
less  to  the  furnace,  and  I  understand  was  paid  extra  for  such  w^ork.  •  »  ♦, 
He  was  neither  hired  nor  employed  as  a  gardener,  furnace  man  or  chore  man» 
but  he  assisted  more  or  less  in  these  last  mentioned  capacities  and  was  paid 
for  what  he  did  therein." 

On  January  7,  1911,  the  claim  superintendent  wrote  to  Adjuster  R.  W. 
Hyman  in  part  as  follows: 

"  This  is  a  monthly  commercial  loss  wherein  the  assured  originally  written 
as  chauffeur  in  *  XC '  with  a  principal  sum  of  $1500  appears  to  have  been 
also  a  gardener,  which  would  reduce  the  indemnity  to  *  D  *  or  $1200  »  ♦  ♦ 
The  only  question  involved  is  whether  or  not  his  occupation  and  duties 
required  of  him  included  work  more  hazardous  than  that  of  chauffeur  and  I 
think  our  investigation  has  resulted  in  showing  he  was  also  a  gardener.  You 
can  verify  this  and  adjust  accordingly.  If  your  investigation  should  estab- 
lish to  your  satisfaction  that  Hull's  occupation  was  really  that  of  chauffeur, 
nothing  more,  you  are  authorized  to  issue  a  draft  for  the"  full  principal  sum. 
We  believe,  however,  that  you  will  justify  the  salvage  and  be  able  to  deliver 
$1,200." 
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Mr.  Hyman  succeeded  in  delivering  the  $1,200  and  the  claim  was  settled 
at  that  amount. 

Examiner's  No.  37;  Claim  No,  346,825;  Industrial  —  J.  Charles  George  — 
Death  — P.  F.  2112. 

Assured  lived  at  Latrobe,  Pa.,  insured  as  "  general  painter,"  death  benefit 
$300.  In  application  for  the  insurance  the  deceased  stated  his  occupation 
was  "  General  Painter  and  Glazier,"  and  the  policy  insured  him  in  the  same 
occupation.  The  assured  was  killed  while  engaged  in  painting  a  smoke  stack 
of  a  steel  mill.  Assured  was  working  under  the  roof,  painting  a  smoke 
stack  when  a  traveling  crane  crushed  him  to  death. 

On  October  27,  1909,  the  claim  superintendent  wrote  to  an  agent  of  the 
company  at  Greensburg,  Pa.,  in  part  as  follows: 

"  There  appears  to  be  a  probable  pro-rate  in  this  case.  This  man  was  insured 
as  general  painter.  Hiis  includes  almost  any  kind  of  painting  but  will  not 
include  a  bridge  painter  or  stack  painter.  The  rating  department  is  at 
present  engaged  in  putting  together  a  new  manual.  I  have  just  had  a  talk 
with  the  head  of  that  department  who  says  he  has  placed  a  stack  painter 
in  the  new  manual  as  *  YF.'  That  seemed  a  little  too  high  to  me  and  he  has 
agreed  to  put  it  in  as  *XE.'  This  would  make  this  claim  amount  to  about 
$100  and  1  hope  you  will  be  able  to  dispose  of  it  on  that  basis  without  any 
considerable  trouble." 

The  proofs  show  that  the  assured  was  required  to  paint  and  glaze  any- 
where about  the  plant  wherever  needed.  An  attorney  wao  engaged  by  the 
beneficiary.  In  a  letter  to  the  attorney  for  the  beneficiary  the  superintendent 
of  the  claim  department  says: 

"  It,  however,  is  developed  by  our  investigation  that  the  assured  at  the 
time  of  his  death  was  painting  a  smoke  stack  which  is  a  hazard  not  con- 
templated in  our  '  D '  classification  for  painter  and  glazier." 

In  a  letter  to  General  Attorney  Maverick  of  this  company  under  date  of 
November  5,  1909,  the  Superintendent  of  the  claim  department  writes  as 
follows: 

*'  Our  rating  department  accepted  application  written  by  W.  M.  Pletcher,  of 
Greensburg,  Pa.,  for  insurance  of  J.  Charles  George,  Latrobe,  Pa.,  in  July 
last,  as  *  General  Painter  and  Glazier '  and  issued  him  a  class  '  D '  policy 
$300,  $30  and  $30.  The  general  account  card  was  written  showing  the  occupa- 
tion *  General  Painter '  leaving  off  the  words  '  and  glazier.'  We  are  informed 
that  Mr.  Pletcher  is  one  of  the  greatest  offenders  in  matter  of  not  following 
the  phraseology  of  the  rate  book.  The  word  *  general '  in  this  case  is  likely 
to  cost  us  an  extra  $100  as  class  *  D '  duties  only  were  contemplated,  whereas 
he  was  killed  painting  a  smoke  stack  of  a  steel  mill." 

Claim  was  settled  for  $200.  The  premium  card  does  not  show  that  any 
premiums  were  paid  after  the  due  date  and  the  beneficiary  is  entitled  to 
accumulations  of  $40.     Accumulations  ignored. 

Examiner's  A'o.  38;  Claim  No.  382,335  Coal  Mine  —  R,  F,  Keller  —  Death — 
P.  F,  1021-(7. 

Death  benefit  $100.    Insured  as  electrician,  and  resided  in  Delagua,  Colorado. 

The  application  of  assured  stated  that  his  occupation  was  "  Electrician " 
and,  although  his  policy  is  not  in  the  jacket,  in  accordance  with  the  system 
of  the  company,  it  is  assumed  that  the  policy  was  mode  out  in  the  same 
manner.     The  assured  was  killed  in  a  sub-station  electric  power  house,  while 
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showing  his  fiancee  how  the  machinery  was  run.    The  death  certificate  stated 
that  the  cause  of  death  was  accidental  electrocution. 

The  company  writes  to  district  manager  Kellogg,  at  Denver,  under  date 
of  September  16,  1910,  as  follows: 

"  Mr.  Keller  was  insured  in  *  Special  Classification  as  electrician,  low  ten- 
sion.' The  fact  that  he  was  killed  by  a  very  high  voltage  reduces  the  principal 
sum  to  $500." 

There  is  nothing  in  the  jacket  to  show  that  the  deceased  was  insured  as 
anything  but  an  electrician.  Incidentally,  the  correspondence  shows  that  the 
coroner  notified  the  company  of  the  death  of  the  assured,  and  company  on 
July  23,  1910,  writes  to  its  agent  as  follows: 

"I  have  your  letter  of  the  20th  inst.,  enclosing  clippings  in  regard  to  the 
death  of  Roy  F.  Keller,  and  inquiring  what  had  best  be  done  under  the  cir- 
cumstances. We  can  see  nothing  to  do  at  present.  All  you  can  tell  the  coroner 
is  that  you  do  not  know  the  address  of  any  relatives.  So  far  as  his  claim  with 
the  company  is  concerned,  we  will  have  to  await  formal  notice.  Therefore, 
it  seems  that  the  thing  to  do  is  to  say  nothing  and  to  await  results." 

In  a  letter  to  the  district  manager  of  the  company,  F.  P.  Kellogg,  dated 
July  27,  1910,  superintendent  of  the  claim  department  writes  as  follows: 

•*We  have  done  Mr.  Sipe   (the  coroner)   quite  a  few  favors  lately,  one  in 

T articular  in  the  Helm  case,  wherein  the  beneficiary  under  the  policy,  who  was 
hen  located  in  Minnesota,  refused  to  sign  him  an  order  for  $50  funeral 
expenses.  We  deducted  this  $50  from  the  draft  and  forwarded  it  to  the 
beneficiary  without  any  authority  so  to  do,  in  order  to  protect  the  rights  of 
Mr.  Sipe.  The  policy  contract  states  in  what  manner  official  notice  of  a  claim 
is  to  l^  given.  It  is  our  suggestion  that  the  next  time  you  see  Mr.  Sipe  you 
suggest  to  him,  in  your  usual  diplomatic  way,  that  by  allowing  notice  to 
come  to  the  company  through  the  usual  channels  he  will  confer  a  great  favor 
on  us,  and  at  the  same  time,  if  you  can  advise  him  that  the  company  does 
not  desire  to  hurry  death  claims  along,  especially  where  we  have  no  address 
of  the  beneficiary  or  anything  of  that  kind,  you  might  suggest  a  line  of 
thought  which  would  change  his  erroneous  conceptions,  if  he  has  any." 

Uxaminer's  No.  39;  Claim  A'o.  394,499;  Industrial  —  Jim  Belle  —  Death  — 
P.  F.  2112-A. 

Insured  as  "Driver,  Dump  Cart,"  death  benefit  $300  class  "D."  Insured 
resided  in  Ensley,  Ala.  Pro-rated  to  common  laborer  class  '*  XD,"  death  benefit 
$200,  paid  at  that  amount. 

The  assured  was  endeavoring  to  get  some  cement  out  of  a  cement  bank 
where  it  was  stacked  in  piles,  to  put  on  his  was^on,  when  the  pile  of  sacks 
fell  on  him  killing  him.  His  occupation  was  given,  cart-driver  and  cart^ 
loader,  by  his  employer.  In  a  letter  from  the  ?uperintfendent  of  the  claim 
department  to  W.  Mclvy,  dated  November  26,  1010,  the  company  gives  its 
reasons  for  reducing  the  claim  as  follows: 

"  The  result  of  investigation  in  this  case  showed  clearly  that  there  was  a 
pro-rate  to  ^XD.'  This  man  was  insured  as  a  driver  of  a  dump  cart,  but  he 
also  loaded  and  unloaded  and  therefore  he  was  performing  the  duties  of  a 
laborer  when  he  did  so.  He  was  actually  killed  while  performing  the  more 
hazardous  duty.  Had  he  been  sitting  on  his  cart  allowing  the  laborers  to 
load  his  wagon  he  would  not  have  been  killed.  This  shows  the  justice  of  our 
position.  Because  a  man  is  insured  as  a  driver  it  does  not  necessarily  mean 
that  he  is  entitled  to  take  care  of  his  horses,  load  his  wagon  or  do  those 
things." 

Company  paid  $200  in  settlement  of  claim. 
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Examiner' 8  No.  40 ;  Claim  No.  348,625 ;  Monthly  Commercial  —  Elijah  Scritch 

.  -^  Deaths  P.  F.  2124. 

Insured  resided  at  Carthage,  Mo.,  and  was  insured  as  "Street  laborer  on 
water  line  or  trench,''  class  "XD,"  death  benefit  $1,000.  Death  proofs  show 
that  deceased  was  excavating  for  the  water  company  at  Carthage  when  his 
pick  accidentally  struck  some  powder  which  had  been  left  in  the  ground 
some  days  before.  The  powder  exploded  and  the  assured  was  burned  to 
such  an  extent  that  his  death  followed.  His  employer  stated  that  the  duty 
in  which  he  was  engaged  at  the  time  of  the  accident  was  "  Helping  excavate 
for  the  water  line." 

At  the  time  of  the  accident  he  was  working  in  the  reservoir  which  was 
eight  feet  deep  by  ICO  feet  scjuare  and  that  at  several  places  running  into 
the  reservoir  were  ditches  being  dug  for  water  lines.  Despite  the  fact  that 
he  was  insured  as  street  laborer  on  water  line  or  trench  class  "XS"  the 
company  pro-rates  the  occupation  to  "  common  laborer,"  class  "  F,"  and 
endeavors  to  settle  the  loss  for  $400  under  that  classification.  The  company 
succeeded  in  adjusting  the  loss  by  paying  $450. 

Examiner's  No.  41;  Claim  No.  364,839;  Industrial  —  Frank  Bardnell  —  Death 
—P.  F.  2112. 

The  assured  lived  in  Kentwood,  La.,  nnd  was  insured  as  "  Foreman,  super- 
vising duties  only,  lathe  mill,"  death  benefit  $400.  Proofs  of  death  show 
that  his  occupation  at  the  time  of  death  was  foreman  of  lathe  mill  and  he 
was  killed  by  a  pulley  bursting  while  he  was  throwing  on  clutch  on  line  shaft 
in   order   to   start  machinery. 

The  Wisbey  Insurance  agency  who  had  charge  of  settling  the  loss  has  a 
profit-sharing  contract  and  they  wrote  to  the  company  under  dat«  of  June  2, 
1910,  as  follows: 

"  This  party  was  killed,  we  understand,  while  in  the  act  of  starting 
machinery,  which  I  believe  would  clearly  give  us  pro-rate  to  machinist  or  mill- 
wright, and  after  investigating  further  learn  that  he  had  no  extra  man  in 
his  department  and  we  therefore  have  taken  the  stand  that  he  doubtless  had 
more  or  less  work  about  the  lathe  mill  and  should  be  classed  in  'XD,'  and 
on  this  basis  paid  $200  in  settlement." 

All  the  evidence  in  the  jacket  shows  that  his  duties  were  that  of  a  foreman 
of  the  lathe  mill  only. 

Examiner's  No.  42;  Claim  No.  384,138;  Industrial  —  J.  W.  Finfrock  ^  Death 
—  P.  F.  2112. 

Death  benefit  $400;  assured  lived  in  Springfield,  Ohio.  Deceased  was 
insured  as  a  stationary  engineer,  class  "  C,"  and  was  killed  while  sitting  in 
the  engine  room  of  the  Springfield  Pure  Milk  Company  by  a  portion  of  the 
steel  smoke  stack  falling  in  such  a  way  as  to  shoot  through  the  door,  striking 
him  while  sitting  in  a  chair  talking  with  a  friend.  The  district  manager, 
G.  G.  Roth,  who  holds  a  profit-sharing  contract,  settled  the  loss  hurriedly 
without  waiting  for  final  proofs.  The  newspaper  account  of  the  accident 
states  that  the  insured  had  been  an  engineer  at  the  plant  for  five  years. 

The  agent  claims  that  the  assured  was  filling  the  occupation  of  both  en- 
gineer and  watchman  at  the  time  the  accident  occurred,  but  there  is  nothing 
in  the  jacket  to  show  that  he  filled  both  positions  and  the  evidence  sub- 
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ID  it  ted  does  not  show  any  change  of  occupation  or  that  be  was  engaged  in 
the  two  occupations.  The  agent,  6.  G.  Roth,  writes  to  the  company  under 
date  of  August  6,  1910,  as  follows: 

"  llaving  to  date  received  no  reply  to  my  letter  under  special  delivery 
stamp  of  the  Ist  instant,  regarding  above  mentioned  claim,  and  further  as  I 
succeeded  in  pro-rating  the  claim  to  class  '  D,'  being  $300  instead  of  $400  as 
policy  calls  for  *  *  *  and  I  have  settled  the  claim  for  $300  and  given 
ordinary  claim  draft  for  same  in  full  payment.  I  know  this  is  not  exactly 
according  to  the  regular  system  of  handling  accidental  death  claims,  but 
this  was  so  clear,  and  no  question  whatever  as  to  the  cause  of  death.  Further, 
as  an  older  son  is  expected  to  arrive  home  to-night,  and  as  I  have  worked 
to  save  the  company  $100  which  under  my  contract  means  a  saving  for  me, 
I  pro-rated  this  claim  from  the  fact  that  claimant  was  filling  occupation  of 
both  engineer  and  watchman  at  the  time  the  accident  occurred,  and  on  the 
arrival  of  the  son  I  feel  positive  it  would  not  have  been  easy  to  settle  for 
less  than  $400.  To  be  sure  we  could  have  won  out  in  the  end,  but  in 
handling  the  claim  as  I  have  we  not  only  win  out  but  gain  some  strong 
friends." 

The  agent  further  states  that  he  has  obtained  a  testimonial  letter  and 
desires  2,000  printed  in  circular  form. 

In  another  letter  ^vritten  to  the  company  under  date  of  August  6,  1910, 
EHstrict  Manager  Roth,  says: 

*'  You  will  note  that  I  have  also  saved  the  10  per  cent,  increase  on  the 
Finfrock  accidental  death  claim,  which  would  amount  to  $60  more,  and  I  feel, 
considering  these  efforts  on  my  part,  that  the  haste  should  be  overlooked,  as 
there  was  just  cause  for  haste,  when  we  consider  that  the  claim  was  paid  at 
a  saving  of  $60  even  counting  at  the  pro-rate,  and  if  it  had  been  counted  at 
the  regular  rate  given  in  policy,  then  $220  is  saved,  which  I  feel  is  doing 
very  well  when  all  concerned  are  left  fully  satisfied.  What  do  you  think  about 
it?  This  is  the  result  of  having  a  man  on  the  field  to  get  after  such  things. 
I  regret  this  claim  coming  as  it  did  on  account  of  my  profit  sharing  con- 
tract, as  well  as  the  interests  of  the  company,  but  I  shall  try  hard  to  make 
it  bring  returns  to  make  it  back  in  the  near  future." 

Tlie  premium  card  shows  that  the  beneficiary  of  the  assured  was  entitled 
to  accumulations  of  $60.     The  accumulations  were  entirely  ignored. 

Examiner's  No.  43;  Claim  No.  337,322;  Industrial  ^C.  W.  Gainer  —  Death  — 
P.  F.  2112. 
Death  benefit  $300;  assured  lived  in  Berais,  \V.  Va.  Insured  as  "Tally- 
man in  sawmill.'*  Pro-rated  on  change  of  occupation  to  "  turn-down  man," 
death  benefit  $200.  Drowned  while  not  engaged  in  any  occupation.  Claim 
was  reduced  to  $200  and  paid. 

Examiner's  No.  44;  Claim  No.  384,4*28;  Factory  —  Robert  Fenton  —  Death  — 
P.  F.  102  l-C. 

Death  benefit  $1,000:  assured  lived  in  Buffalo,  N.  Y.  The  deceased  was 
insured  as  machinist  in  power  house.  No  evidence  in  the  jacket  showing 
that  there  was  any  change  of  occupation  and  the  assured  was  killed  by 
electric  shock  while  trying  to  attach  wires  to  a  switch  in  order  to  secure 
light  to  work  by  in  the  repairing  of  a  gas  engine. 

Tlie  company  does  not  show  on  what  basis  the  prorate  is  made  but  the 
claim  is  reduced  to  $725  and  paid  at  that  amount. 
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Examiner's  No.  45;  Claim  No.  376,229;  Industrial  —  H,  E,  8mith  —  Death  — 
P.  F.  2112. 
Assured  resided  at  West  Beaver  Creek,  Pa,  Death  benefit  $400.  Insured 
as  stationary  engineer,  not  firing.  Company  prorates  claim  to  fireman,  death 
benefit  $300,  and  paid  the  $300  plus  $30  accumulations.  On  July  1,  1910, 
the  claim  superintendent  wrote  to  L.  Goldstein,  at  Philadelphia,  as  follows: 

"We  have  a  death  loss  at  West  Beaver  Creek,  Pa.,  as  stationary  engineer, 
H.  E.  Smith.  The  claim  amounts  to  $400  as  it  stands.  We  are  wondering 
if  it  is  not  possible  to  show  that  he  at  times  did  firing  and  pro-rate  the 
claim.  This  is  only  a  conjecture  but  it  is  our  experience  that  we  find  a 
great  many  men  insured  as  stationary  engineers  who  also  do  firing  to  a  more 
or  less  extent." 

On  July  14th,  Adjuster  Goldstein  wrote  to  the  company  as  follows: 

"  I  have  this  day  settled  the  claim  of  Harry  W.  Smith  •  •  •  per  your 
suggestion  and  pro-rated  the  claim  to  '  D '  class  and  issued  a  draft  for  $330, 
including  the  10  per  cent.  The  claimant  was  not  firing,  only  at  times  when 
the  fireman  was  away  or  sick,  but  succeeded  in  settling  the  claim  as  such." 

On  July  19,  1910,  Mr.  Goldstein  wrote  to  the  company  in  part  as  follows: 

"As  reported  to  you  from  Hagerstown,  and  as  I  have  already  informed  you, 
after  close  investigation,  I  found  deceased  was  a  stationary  engineer  and 
only  did  firing  at  occasional  times.  It  seems  that  the  firing  of  that  par- 
ticular boiler  was  done  by  a  fellow  workman  who  worked  around  the  place. 
At  the  time  the  accident  occurred  the  claimant  was  not  firing  the  boiler  nor 
performing  any  other  duty  pertaining  to  a  fireman." 

On  the  basis  that  the  deceased  was  stationary  engineer  at  the  time  he  was 
killed  the  amount  of  the  claim  would  be  $440.  It  was  settled  as  stated  above 
for  .^330. 

Examiner's  No,  46;  Claim  No.  354,271;  Industrial — J.  H.  Johnson  —  Death  — 
P.  F,  1027. 
Death  benefit  $600;  assured  lived  in  Knoxville,  111.  Insured  as  "  Bookkeeper, 
office  duties  only,"  changed  occupation  to  "  prospector  of  mines."  Was  drowned 
while  rowing  across  a  river  on  a  pleasure  trip  and  under  the  prorate  the 
benefit  was  reduced  to  $200  and  paid. 

Examiner's  No.  47;  Clmm  No.  326,397;  Industrial  — B.  L.  Ince  —  Death  — 
P.  F.  1075-i. 

Assured  resided  in  Minneapolis,  Minn.,  and  was  insured  as  chief  engineer, 
stationary,  not  firing. 

Death  benefit  $400,  class  "  C,"  prorated  to  stationary  engineer,  firing, 
death  benefit  $300,  class  "  D." 

Proofs  of  death  show  that  the  insured  was  stationary  engineer  in  charge 
of  power  plant  and  all  machinery,  and  the  employer  states  that  he  was 
killed  while  engaged  in  his  usual  duties  as  engineer. 

The  agent  writes  to  the  company  that  upon  investigation  he  found  that 
the  assured  was  a  stationary  engineer  firing,  and  he  had  settled  the  claim 
for  $300  plus  the  accumulations  of  $30. 

In  a  letter  from  the  superintendent  of  the  claim  department  dated  April 
2,   1909,  to  the  agent,  appears  this  phrase: 

"  There  is  also  the  point  of  the  10  per  cent,  increase.  We  do  not  know 
whether  this  is  being  claimed  or  not." 
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TUere  is  no  evidence  in  the  jacket  other  than  the  letter  from  the  agent 
that  the  engineer  did  any  firing  and  the  proofs  of  death  sworn  to  by  the 
claimant,  employer  and  eye  witness  all  st«te  that  the  assured  was  a  stationary 
engineer. 

Examiner'a  No,  48;  Claim  No.  329,867;  Monthly  Commercial  —  J.  F,  Devore  — 
Limb  —  F.  F.  2124. 
Limb  loss  benefit  $1,250;  assured  lived  at  Chickasha,  Okla.  Insured  as 
proprietor  of  a  grocery  store.  The  report  of  the  Retain  Credit  Ck)mpany 
shows  that  some  one  had  borrowed  the  shot  gun  of  the  insured  and  had 
returned  it  to  his  store,  and  that  he  picked  up  the  gun  with  the  left  hand 
and  set  it  back,  striking  the  hammer  against  something  discharging  the 
load  in  his  left  hand,  thereby  causing  the  loss  of  his  hand.  At  the  time 
the  accident  happened  the  assured  was  in  his  office  making  out  statements. 
The  company  pro-rates  the  claim  to  $1,000,  and  gives  its  reason  as  follows 
in  a  letter  to  the  assured  dated  June  14,  1909: 

"You  applied  for  insurance  in  this  company  as  proprietor  of  a  grocery  store, 
office  duties  only,  class  '  A,'  for  select  classification.  Ihe  proofs  which  you  have 
filed,  as  well  as  our  investigation,  show  oonclusively  that  your  occupation  was 
that  of  a  proprietor  of  a  grocery  store,  counter  and  general  duties,  which  en- 
titles  you  to  class  *  C '  instead  of  *A.' " 

Examiner's  No.  49;  Claim  No.  381,401;  Monthly  Commercial  —  Peter  Karas  — 
Death  — P.  F.  2124. 

Assured  lived  in  Salt  Lake  City,  Ut<ah,  and  was  insured  as  a  "  Section  man," 
class  ''XD;"  death  benefit  $1,000.  At  the  time  of  his  death,  he  was  employed 
by  the  Warren  Construction  Company  in  their  quarry  at  Twin  Falls,  Idaho, 
and  they  state  that  his  occupation  was  that  of  a  laborer  employed  at  break- 
ing and  handling  stone,  and  that  he  was  in  no  way  connected  with  the 
handling  of  explosives  when  he  was  killed.  His  occupation  is  given  in  the 
death  proofs  as  a  "  laborer  outside,  breaking  and  handling  stone  in  a  quarry." 
He  was  killed  by  dynamite  explosion. 

The  manual  rates  a  laborer  in  quarry  class  "  F,"  a  laborer  on  surface, 
class  "  XD."  From  the  proofs  submitted,  it  would  seem  that  the  proper 
classification  of  the  occupation  of  the  insured  was  "  Laborer  on  surface " 
in  a  quarry,  which  would  be  the  same  classification,  "  XD,"  as  he  was 
originally  insured  at.  However,  the  company  prorates  the  occupation  to  the 
general  classification  "  Laborer,"  class  "  F,"  and  pays  $400  in  settlement 
of  the  claim. 

Examiner's  No.  50;  Claim  No.  370,911;  Industrial — C.  D.  Jlillard  —  Death  — 
P.  F.  1075.A. 

Assured  resided  in  Waukegan,  111.,  and  was  insured  as  a  "  real  estate  agent," 
class  "  B."  For  change  of  occupation  the  company  prorates  to  "  Fireman's 
helper,"  class  "  XD,"  death  benefit  $200. 

The  final  proofs  are  not  found  in  the  jacket,  but  from  the  correspondence 
contained  therein  the  company  admits  a  liability  of  $200.  A  suit  is  brought 
on  behalf  of  the  beneficiary,  and  the  company  sets  up  the  defense  of  breach 
of  warranty,  because  the  assured  was  forty-seven  years  of  age  when  he  had 
stated  that  he  was  forty-six,  and  also  that  suit  had  been  brought  prior  to 
the  expiration  of  three  months  after  the  right  of  action  accrued.     The  com- 
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pauy  advises  the  attorney  it  had  engaged  to  defend  the  case  to  endeavor  to 
settle  for  $100,  and  then  agreed  to  settle  for  $150.  Case  was  compromised 
fur  $150,  although  the  company  admits  that  the  liability  was  at  least  $200 
unless  advantage  is  taken  of  the  defense  of  breach  of  warranty  and  time 
when  suit  should  be  brought. 

Examiner*8  "No,  51;  Claim  ^0.  319,356;  Industrial  —  John  Petropolas  —  Limb 
—  P.  F,  2112. 

Assured  resided  in  Salt  Lake  City,  Utah ;  employed  by  the  Garfield  Smelting 
Company.  He  was  insured  as  a  "  Stationary  Engineer,"  class  "  C,"  limb  loss 
benefit  $300,  and  had  changed  occupation  to  a  common  laborer  and  was  killed 
while  working  on  the  crane. 

Claim  superintendent  on  February  26,  1909,  writes  to  its  District  Manager 
Kellogg  at  Denver  as  follows: 

''If  we  remember  correctly  there  was  a  likelihood  of  your  securing  a  fran- 
chise on  this  smelter  and  possibly  the  adjustment  of  this  claim  might  affect 
the  business.  We  are  enclosing  a  partially  completed  draft  with  which  you 
are  authorized  to  adjust  this  claim  to  the  best  interests  of  all  concerned,  any- 
where from  $50  to  $300." 

Mr.  Kellogg  adjusted  the  claim  for  $200. 

Examiner's  A'o.  52;  Claim  No.  378,307;  Monthly  Commercial  —  Hugh  MoOuire 
^  Death  — P.  l\  2124. 

Insured  resided  in  Salt  Lake  City,  Utah,  and  was  insured  as  a  "  Foreman, 
outside  mine."  Death  benefit  $2,000.  The  assured  was  killed  by  the  explosion 
of  powder  in  a  mine.  The  assistant  attorney  of  the  Harriman  lines  upon 
request  of  this  company  investigated  the  claim  and  in  his  report  stated  that 
the  duties  of  the  assured  were  the  same  when  killed  as  when  he  took  out 
his  insurance  and  that  the  policy  seemed  to  cover;  also  that  the  deceased  did 
not  work  in  connection  with  underground  mining  and  that  the  agent  was 
aware  of  the  occupation  when  the  policy  was  written,  and  further  he  did  not 
believe  the  company's  defense  was  very  strong. 

Suit  was  commenced  by  the  beneficiary  and  this  company  also  engaged  an 
attorney  to  defend  the  suit  in  their  behalf.  The  company  endeavors  to  pro- 
rate the  occupation  of  the  assured  to  "  Foreman,  inside  mine," 

The  counsel  for  the  company  writes  to  the  attorney  engaged  by  them  to 
defend  the  suit  in  letter  dated  October  18,  1910,  which  contains  the  following, 
in  reference  to  a  letter  sent  by  the  claim  department  to  an  agent  of  the 
company : 

"  I  have  never  seen  that  letter  and  feel  constrained  to  say  without  casting 
any  reflection  upon  our  claim  department,  that  it  is  somewhat  disposed  to  pro- 
rate claims  by  the  *  Rule  of  thumb  *  and  I  do  not  know  whether  or  not  we 
can  legally  justify  the  position  they  are  taking." 

The  assured's  duties  were  the  same  at  the  time  he  was  killed  as  when 
he  was  insured  and  the  files  show  that  the  assured  was  performing  the 
regular  duties  of  a  "  Foreman,  outside  mine." 

Counsel  further  writes  to  its  attorney  under  date  of  February  20,  1911: 

•I  agree  with  you  in  believing  that  by  adopting  dilatory  tactics,  taking 
depositions,  etc.,  we  will  finally  bring  Mr.  Quinn  (the  other  attorney)  into  a 
more  reasonable  and  receptive*  frame  of  mind." 
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The  company  rests  its  basis  for  prorating  on  the  clause  "  While  he  is  doing 
an'  act  or  thing  pertaining  to  any  occupation  so  classified  by  the  company 
as  more  hazardous  than  the  one  in  which  he  was  engaged  at  the  time  he 
was  insured." 

Compromise  settlement  was  reached  before  the  trial  and  $1,200  was  paid 
in  settlement  of  the  loss. 

VI  —  Compromise  Settlements 

Examiner's  'So,  53;  Claim  So,  371,700;  Industrial  —  Samuel  Kirk  —  Death  — 
P,  F,  879. 

Death  benefit  $500  plus  $50  accumulations,  total  $550.  Assured  lived  in 
6t.  Louis,  Mo. 

The  proof  of  death  shows  that  assured  was  killed  by  accidentally  falling 
down  stairs.    The  coroner's  jury  rendered  the  following  verdict: 

''Death  from  concussion  of  brain  due  to  falling  down  stairs." 

The  following  letters  will  explain  the  method  used  by  the  company  to 
compromise  the  claim.  On  June  24,  1910,  claim  superintendent  wrote  to 
the  district  agency  superintendent  in  part  as  follows: 

**  It  is  my  opinion  although  investigation  is  not  completed,  that  disease 
was  a  very  important  factor  in  this  case.  If  the  assured  did  fall  down  stairs 
in  all  probability  the  fall  was  occasioned  by  his  wealc  condition  from  disease 
and  not  by  any  accidental  injury." 

On  July  6,  1910,  the  claim  superintendent  writes  to  Claim  Adjuster  J.  H. 
Donan  as  follows: 

"  Our  cases  need  to  be  worked  up  more  completely  in  detail,  to  get  the 
benefit  of  every  possible  defense  and  to  show  in  every  possible  way  the  in- 
justice of  the  claim,  rather  than  to  depend  as  much  as  was  done  in  former 
years  on  what  may  be  termed  strong  arm  methods.  I  believe  this  claim 
wholly  unworthy." 

On  July  18,  1910,  Mr.  Donan  writes  the  company: 

"  Mrs.  Kirk  refuses  to  accept  any  amount  less  than  $500.  Dr.  Kraus  refused 
to  say  that  the  fall  down  stairs  was  caused  by  or  contributed  to  by  disease 
existing^  or  a  weakened  condition  of  the  deceased  at  the  time,  or  that  there  wa» 
any  appearance  or  indication  of  apoplexy  or  vertigo,  but  told  me  that  if  such 
had  b«en  manifest  in  the  case  as  he  saw  it  he  would  say  so,  but  he  could 
not  say  so  and  would  not  say  so.  *  *  *  I  made  an  offer  of  50  per  cent, 
amounting  to  $275,  which  she  refused." 

On  July  21,  1910,  Claim  Adjuster  Donan  writes  to  the  company  in  part 
as  follows: 

"Dr.    Barr    (attending   physician  to    deceased)    looked    up    record    of   hi» 

diagnosis  which  I  attach.     He  says  he  saw  nothing  of  a  serious  nature  on 

his  examination  and  that  Mr.  Kirk  *     •     *     ^^as  treated  for  neuralgia  and 
constipation." 

On  July  21,  1910,  the  claim  superintendent  again  writes  to  Mr.  Donan: 

"Replying  to  yours  of  the  18th  dnstant  in  Kirk  matter  in  which  you  say 
beneficiary  seems  more  strong  than  ever  in  her  attitude  of  demanding  $550 
on  this  claim.  This  simply  necessitates  a  little  more  diplomacy  and  ingenuity 
on  your  part  and  I  make  the  suggestion  that  possibly  Mr.  Stone,  who  has 
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certain  connections,  can  pull  a  few  wires  in  our  interest  if  you  will  afford 
him  the  opportunity  to  do  so,  and  at  same  time  further  some  of  his  own 
interests." 

On  July  27,  1910,  Mr.  Stone,  the  district  superintendent  writes  to  the 
company  as  follows: 

"  I  have  gone  over  the  papers  with  Mr.  Charles  H.  Brock  in  whose  ability 
as  a  lawyer  both  Mr.  Bradford  and  I  have  great  confidence,  and  he  says  that 
our  Supreme  Court  has  ruled  that  even  though  the  illness  contributes*  to  the 
accident  which  causes  death,  yet  that  will  be  no  defense.  Of  course  on  the 
other  hand,  we  can  never  tell  "what  a  jury  may  do." 

On  August  7,  1910,  Mr.  Stone,  district  superintendent,  wrote  to  Claim 
Adjuster  Donan  as  follows: 

"  Regarding  our  conversation  of  yesterday  regarding  the  claim  of  Bertha 
Kirk,  widow  of  Samuel  Kirk,  my  plan  of  procedure  would  be  as  follows: 
Kaise  your  offer  to  say  $375  and  then  stand  pat,  and  tell  them  to  sue  if  they 
wish.  I  think  it  is  about  8  to  2  that  they  will  sue  if  you  stand  on  your 
present  offer  of  $275,  and  at  $375  I  think  the  chances  are  about  even.  Any- 
way you  force  their  hand.  If  they  do  sue  then  go  into  court  next  day  and 
pay  the  $550  with  the  costs  which  will  only  be  about  $6,  and  it  is  worth 
that  to  make  them  show  their  hand,  and  if  we  get  any  publicity  in  the  papers 
we  can  easily  get  out  by  saying  it  was  simply  an  oversight;  that  we  expected, 
to  pay  and  that  as  proof  of  the  fact  we  have  paid  the  amount  sued  for  without 
trying  the  case.  It  is  as  you  say  useless  to  fight  on  so  small  an  amount  and 
besides  the  courts  of  this  State  will  not  hear  our  defense  as  to  illness  con- 
tributing." 

Mr.  Donan  succeeded  in  compromising  the  case  for  $300. 

Examiner's  Xo.  54;  Claim  No.  389,112;  Monthly  Commercial  —  Ertcin  Fulmer 
—  Death -^  P.  F,  2124-A. 

Assured  resided  in  Cropwell,  Ala.,  and  was  insured  as  a  machinist  —  Cotton 
mill  —  class  "  D."  Death  benefit  $1,200.  Changed  occupation  to  car  repairer, 
class  "XD,"  death  benefit  $1,000. 

Retail  Credit  Company  reports  the  accident  happened  as  follows: 

"At  the  time  this  party  was  killed  he  was  a  machinist  with  A.  B.  &  B.  Rail- 
road at  this  place.  He  was  killed  in  the  following  manner:  While  repair- 
ing a  car  which  was  standing  on  a  siding,  he  failed  to  put  up  the  danger 
signal;  and  a  switch  engine  in  passing  kicked  a  car  over  the  siding,  which 
hit  the  car  which  he  was  repairing,  causing  it  to  pass  over  his  body.  He 
lingered  for  about  twelve  hours  before  death  resulted." 

The  company  makes  some  question  as  to  the  payment  of  premium,  and 
the  agent  of  the  company,  on  September  3,  1910,  writes  that  the  assured 
paid  his  insurance  on  the  first  day  of  July  for  July  and  August,  and  that 
he  had  credited  the  book  on  that  day  with  the  July  and  August  premiums. 
The  premium  book  shows  that  the  July  and  August  premiums  were  paid  on 
July  and  August  1st  respectively.  The  company  sends  Claim  Adjuster  J.  H. 
Donan  to  adjust  the  loss,  and  he  has  an  interview  with  the  agent  to  whom 
the  premium  was  paid.     Mr.  Donan  states: 

"  I  could  not  break  down  or  vary  his  statement  of  record  that  the  $5  was 
paid  to  him  by  the  deceased  July  1,  1910,  and  that  he  gave  deceased  a  receipt 
bearing  date  of  payment. 

"  The  beneficiary*  is  about  four  miles  out,  and  I  drove  out  and  found  her, 
and  went  over  the  case,  and  she  had  the  receipt  for  the  $5 — which  she  said 
her  husband  had  turned  over  to  her  about  the  middle  of  July,  and  that  she 
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would  make  affidavit  the  premium  was  paid  promptly  July  Ist.  *  *  * 
Mr.  Corn  (the  agent  who  received  the  premium)  stands  well  here,  and  there 
are  no  charges  against  him  for  acts  of  dishonesty.  And  while  it  is  a  hard 
matter  to  understand  how  he  would  collect  $5  and  forget  it  and  not  discover 
he  had  the  extra  and  unaccounted  for  cash  is  hard  to  reconcile,  hut  I  do  not 
want  to  take  any  chances  in  Alabama  courts,  so  rejected  her  claim  and  re- 
viewed the  facts  of  the  failure  of  Mr.  Corn  to  remit,  and  finally  offered  $500 
and  gave  check  for  that  amount,  taking  release  and  the  policy.  This  woman  is 
left  penniless  with  five  little  children,  and  her  father  is  so  poor  he  can- 
not do  anything  for  them.    *     *     *" 

Final  proofs  are  not  filed  in  the  jacket.  From  the  evidence  in  the  jacket, 
company  seems  to  have  no  direct  proof  that  the  premium  was  not  paid  on 
July   1st. 

Examiner's  Xo.  65;  Claim  No.  343,344;  Industrial  —  H,  B,  Gordon  —  Death  — 
P,  F.  2112. 

Death  benefit  $500.  Assured  was  burned  in  his  house,  the  result  of  these 
bums  causing  his  death.  As  far  as  the  proofs  show  the  company  seems  to 
raise  no  question  as  to  the  facts  in  the  case,  the  compromise  being  based 
upon  the  payment  of  premium.  The  assured  did  not  pay  premiums  for  the 
months  of  June  and  July,  but,  as  admitted  by  the  agent,  the  assured  did 
pay  on  August  10,  two  months'  premiums.  Agent  claims  that  the  assured 
told  him  that  these  premiums  were  to  be  applied  for  the  months  of  June 
and  July,  inasmuch  as  the  agent  had  out  of  his  own  pocket  advanced  the 
premiums  for  those  two  months.  The  receipt  book  of  the  assured  enters  the 
premiums  as  paid  for  the  months  of  June  and  July.  The  records  of  the 
agent  in  the  ofiice  of  the  company  show  that  the  agent  reported  June  paid, 
but  did  not  report  July  paid,  thereby  lapsing  the  policy  for  the  month  of 
July;  so  that  if  the  assured  had  been  killed  in  the  month  of  July,  he 
would  have  been  under  no  benefit  whatever.  When  the  agent  sent  his  report 
in  for  the  month  of  August  to  the  company,  he  marked  on  his  report  after 
the  name  of  this  policyholder,  "  Re-instated  August  1st,"  indicating  that  the 
two  prpmiums  that  had  been  paid  by  the  insured  would  apply  for  both 
June  and  August. 

There  seemg  to  be  no  reason  why  policyholder  should  pay  the  July  pre- 
mium, as  during  that  month  he  was  not  under  any  benefit  as  shown  by  the 
records  of  the  company,  and  the  payment  of  back  premiums  would  be  abso- 
lutely useless  as  far  as  any  benefits  accruing  were  concerned. 

Dr.  Keller,  of  the  company,  adjusted  the  loss  for  $405.  The  agent  claims 
that  the  August  premium  had  not  been  paid.  On  the  advice  of  the  agent, 
the  company  endeavored  to  pay  back  to  the  beneficiary  the  August  premium 
and  not  pay  any  benefit  under  the  policy.  The  matter  was  placed  in  the 
hands  of  an  attorney  by  the  beneficiary,  and  the  compromise  settlement  made 
for  $405. 

Examiner's  No.  56;  Claim  No.  381,210;  Industrial  —  C.  A.  Johnson  —  Death  — 
P.  F.  2U2-A. 
Assured  resided  in  Chicago,  111.,  and  was  insured  as  a  '*' machinist,  bench;" 
death  benefit  $400.  and  was  drowned  while  bathing.  Eye  witness  stated  that 
deceased  was  on  a  plank  when  in  some  way  the  plank  got  away  from  him 
and  he  was  drowned. 
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The  files  do  not  indicate  why  the  loss  was  compromised,  but  the  jacket 
seems  to  show  that  it  was  personally  settled  by  L.  E.  Brown,  claim  superin- 
tendent, for  $276. 

Examiner's  No.  57;  Claim  No,  332,925;  Monthly  Commercial  —  John  Jordan  — 
Death —  P.  F,  2124. 

When  the  assured,  who  resided  in  Troy,  N.  Y.,  was  on  the  street  some 
one  tossed  an  umbrella  out  of  the  window,  which  he  endeavored  to  catch  but 
missed,  and  a  part  of  it  struck  him  in  the  eye,  injuring  the  same,  and  causing 
his  death  a  week  later.  The  surgeon  who  examined  the  assured  stated  that 
the  assured  was  killed 

"  By  having  point  of  umbrella  rib  punctured  into  eye." 

The  medical  examiner  of  this  company  wrote  to  Dr.  Emmott  Howd,  of  Troy, 
N.  Y.,  requesting  he  make  an  investigation  concerning  the  accident.  Dr.  Howd 
reports  as  follows,  on  June  18,  1909: 

"Your  claimant,  John  Jordan,  was  injured  about  May  15th,  by  puncture 
wound  passing  through  the  inner  canthus  of  the  eye  and  presumably  from  the 
description  of  the  wound,  through  the  base  of  frontal  portion  of  brain. 
Tetanus  set  in  a  few  days  later  and  the  man  died  from  this  cause  on  May 
22,  1909.    Claimant's  health  and  eyes  were  in  normal  shape  before  injury." 

No  final  proofs  were  in  the  jacket  and  the  claim  was  adjusted  for  $1,000 
by  L.  E.  Brown,  Claim  Superintendent  personally.  No  reason  is  given  for 
the  reduction  from  the  benefit  $2,000  to  the  compromise  settlement  of  $1,000.- 

Examin€r*a  No,  68;  Claim  No.  338,423;  Monthly  Commercial  —  Grant  Daven- 
port —  Death  —  P.  F.  2124. 

Death  benefit  $1,000.  Assured  resided  in  Argenta,  Ark.  Proofs  show  that 
insured  was  employed  as  a  creosote  laborer,  and  was  struck  in  the  stomach 
b}*"  the  breaking  of  a  chain  cable  with  which  he  was  working.  The  proofs 
seem  to  indicate  that  there  was  no  other  reason  for  the  cause  of  his  death. 

The  Hooper  Holmes  Information  Bureau  reported  that  three  witnesses  to 
the  accident  had  stated  that  the  deceased  was  injured  as  set  forth  in  the 
proofs.  The  company  endeavors  to  settle  the  loss  with  the  beneficiary  for 
$200,  also  desires  to  have  a  post-mortem  examination  made  of  the  body  of 
the  deceased.  A  suit  is  brought  by  the  beneficiary.  The  company  writes  to 
the  lawyer  whom  they  employed  that  "  undoubtedly  the  company  will  have 
considerable  difficulty  in  defeating  liability  in  the  event  that  this  suit  should 
ever  come  to  trial.'*  On  March  14,  1910,  counsel  for  the  company  writes  to 
the  attorney  it  had  employed  to  defend  the  case,  as  follows;  in  speaking 
especially  of  the  external  evidence  of  the  injury: 

"In  this  connection  I  might  say  that  I  have  not  been  unmindful  of  the 
provisions  of  law  and  fact  suggested  by  you,  and  am  inclined  to  agree  with 
you  in  believing  that  our  defense  is  not  as  strong  as  it  might  be.  I  am, 
however,  disposed  to  believe  that  there  is  still  a  possibility  of  our  being  able 
to  effect  some  salvage  if  we  keep  up  a  strong  bluff  to  the  last  minute.  ♦  •  ♦ 
If  all  efforts  in  the  way  of  bluff  and  diplomacy  fail  I  believe  we  will  have  no 
difficulty  in  settling  the  case  on  the  basis  heretofore  proposed  at  any  time 
before  it  goes  to  the  jury,  and  am  inclined  to  think  that  if  it  becomes 
necessary  the  best  interest  of  the  company  will  be  served  by  so  doing." 

The  attorney  they  had  employed  states  that  as  the  deceased  was  a  negro 
it  would  be  practically  impossible  to  prove  that  there  were  no  external  marks 
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of  injury.  With  this  in  mind  the  counsel  for  this  company  writes  a  letter 
to  the  attorney  which  it  had  employed  on  March  IB,  1010,  from  which  the 
following  is  an  extract: 

"You  are  already  aware  of  the  fact  that  I  am  not  strongly  impressed  with 
the  strength  of  our  defense  in  this  case.  I  have  stated  that  I  practically 
agree  with  you  in  your  conclusion  as  to  the  defense  that  there  was  no 
external  mark  of  injury." 

The  attorney  then  takes  up  the  question  of  the  prorate  on  change  of  occupa- 
tion, but  from  the  proofs  submitted  there  seems  no  question  but  that  the 
assured  was  actually  killed  while  engaged  in  his  regular  duties.  In  con- 
clusion he  writes  to  the  associate  attorney  to  make  overtures  for  a  com- 
promise and  says: 

"  If  you  are  totally  unable  to  do  so,  you  are  authorized  to  draw  draft  on 
this  company  in  any  sum  up  to  the  face  of  the  policy  and  dispose  of  the  case 
rather  than  let  it  go  to  the  jury." 

The  compromise  settlement  was  effected  before  the  trial  for  $900.  The 
total  expense  incurred  by  the  company  in  resisting  the  payment  of  this 
loss  amounted  to  more  than  the  face  of  the  policy. 

VII  —  Attempt  to  Compromise 

Examiner's  Xo.  59;  Claim  Xo.  340,636;  Industrial  —  Henry  L.  Moaley  —  Eye 
—  i'.  F.  2112. 
Benefit  $100.  Assured  resides  in  Mobile,  Ala.  Company  does  not  raise  any 
question  as  to  the  justice  of  the  claim.  The  agent  who  settled  the  claim 
holds  a  profit-sharing  contract.  On  August  10,  1909,  the  agent,  A.  Strauss, 
writes  to  this  company  as  follows: 

"Henry  Lee  Mosley,  policy  Xo.  1505004.  While  working  at  Whistler  Car 
Shops  a  piece  of  iron  flew  in  his  eye  while  striking  chises  with  a  sledge  ham- 
mer, and  completely  put  his  eye  out.  I  paid  him  $30  and  told  him  to  go 
to  work  as  soon  as  he  could  and  he  need  not  return  the  balance  if  he  could 
get  to  work  before  the  month  was  up.  He  is  very  much  elated  and  so  is  his 
aunt,  who  thinks  he  will  be  able  to  go  to  work  in  a  week.  If  no  one  gets  on 
to  it  we  may  not  have  to  pay  him  for  the  loss  of  his  eye." 

On  September  6,  1909,  the  agent  writes  again  to  the  company  and  in 
speaking  of  the  loss  says: 

"  I  tried  to  get  rid  of  it  with  one  month  and  would  have  succeeded  had 
not  Dr.  Dixon  put  in  a  bill  for  $75  and  put  him  wise.  I  have  advanced  him 
$30.  The  claim  is  straight  and  honest,  so  please  send  me  a  final  proof,  if 
you  want  one  filled  out,  and  if  not  advise  me  and  I  will  pay  the  other  $70 
due  and  take  up  the  policy." 

In  answer  to  the  above  letters  the  superintendent  of  claim  department 
writes  to  the  agent  on  September  16,  1909,  us  follows: 

"We  have  your  report  in  the  H.  L.  Mosley  case.  We  trust  that  the  action 
you  attempted  to  take  in  this  case  will  work  out  the  way  you  intended  it, 
and  have  every  reason  to  believe  it  will." 

The  agent  was  compelled  under  the  circumstances  to  pay  the  full  amount 
of  the  claim. 
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Examif^er'a  No,  60  j  Claim  No,  355,691;  Coal  Mine  —  P,  Oarcia  —  Death  — 
P.  F.  2152. 

Death  benefit  $200.  Assured  resided  in  Gibson,  N.  Mex.,  his  occupation  being 
a  coal  miner. 

Company  endeavors  to  reduce  the  loss  to  one-tenth  under  its  policy,  which 
provides  that  death  by  asphyxiation  reduces  the  claim  to  one-tenth  of  the 
death  benefit.  The  assured  was  a  coal  miner,  and  a  fire  broke  out  in  the 
air  course  of  the  mine,  and  he  was  killed  by  the  smoke  when  endeavoring 
to  get  out  of  the  mine. 

The  manager  of  the  Inter-Mountain  division  of  the  company,  Mr.  Kellogg, 
writes  to  the  claim  department  of  the  company  that  the  fact  of  his  having 
been  overcome  and  finally  died  on  account  of  asphyxiation  would  hardly,  in 
his  opinion,  justify  the  company  in  settling  the  claim  on  a  basis  of  $20. 
The  same  manager  writes  further  to  the  company  on  January  25,  1910, 
after  he  had  settled  the  lolss  in  full: 

"We  cannot  afford  to  take  a  chance  on  this  business  just  now  by  cutting 
a  claim  to  $20  that  w^e  all  know  positively  could  collect  through  the  courts 
for  $200." 

Examiner^ s  No.  61;  Cluim  No.  325,252;  Factory  —  Martin  Pluie  —  Limh  — 
P.  F.  1021  C. 

Benefit  $500.  Assured  resided  in  Pueblo,  Colo.  The  proofs  show  that  the 
assured  lost  his  hand  by  having  same  injured  in  a  steel  roll  and  amputation 
was  necessary. 

The  company  endeavors  to  prorate  the  loss  on  change  of  occupation  and 
on  March  17,  1009,  the  following  letter  was  sent  to  the  agent  of  the  company: 

"  I  have  always  been  led  to  believe  that  a  roll  hand  is  not  the  same  as  a 
gi'easer  in  a  rail  mill,  and  that  a  roll  hand  did  not  have  to  perform  the 
duties  of  a  greaser  which  Piute  was  performing  when  this  accident  hap- 
pened. It  looks  to  me  considering  our  excessive  loss  rate,  that  it  might  be 
well  to  study  duties  and  requirements  quite  closely  and  see  if  this  cannot 
be  made  a  $400  claim  instead  of  a  $500." 

In  reply  to  that  letter  the  agent  writes,  on  March  24,  1909,  as  follows: 

"In  this  connection  beg  to  advise  that  it  is  the  writer's  desire  to  keep 
the  loss  rate  at  this  point  down  as  low  as  possible,  but  I  cannot  see  where 
we  can  consistently  make  any  salvage  on  this  loss." 

The  letter  further  states  that  the  assured  was  engaged  in  his  regular  occu- 
pation when  injured.     The  agent  settled  the  claim  in  full. 

VIII  —  Arbitrary  Reduction 

Examiner's  No.  62;  Claim  No.  391,739;  Railroad  —  L,  G.  McQueen  —  Limh  — 
P.  F.  2182. 

Benefit  for  loss  of  limb  $750,  plus  $10  surgeon's  fee;  total  $760.  Assured 
resided  in  Pratt  City,  Alabama. 

Insured  as  storekeeper's  helper  and  changed  occupation  to  convict  guard. 

The  proofs  of  loss  and  other  information  cont-ained  in  the  jacket  showed 
that  when  the  assured  was  walking  around  cells  he  dropped  his  gun  into 
an  opening  between  two  planks;  the  trigger  caught,  firing  off  the  gun,  the 
shot  entering  his  arm,  making  it  necessary  to  amputate  same.    Company  raises 
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no  queetion  of  fraud.  In  the  affidavit  of  the  claimant  in  the  proofs  as  to  hU 
limb  loss  he  wrote  after  the  question  '*  For  loss  of  limb*'  "$750;"  after  tha 
question  "  What  indemnities  are  you  claiming  "  he  wrote  "  $140." 

The  company  requests  Claim  Adjuster  J.  H.  Donan  to  see  the  assured  and 
on  February  9,  1911,  the  superintendent  of  claim  department  wrote  to  Mr. 
Donan  as  follows: 

"  You  will  observe  the  insurance  was  taken  out  as  store-keeper's  helper 
for  the  Southern ;  that  he  was  working  as  a  convict  guard  at  the  time  he  lost 
his  hand.  A  guard  and  a  store-keeper  are  about  the  same  hazard,  hence  we 
do  not  believe  there  is  any  reduction  on  that  score.  There  was  originally 
some  question  as  to  whether  McQueen  was  a  convict  or  guard,  but  it  seems 
to  be  decided  in  his  favor  that  he  was  guarding,  not  guarded.  He  makes  out 
his  proof  asking  for  $140  and  we  have  had  a  little  correspondence  with  him 
which  indicates  that  that  is  the  amount  he  is  claiming  in  settlement  of 
this  claim  on  the  basis  of  time  indemnity.  It  might  be  well  to  feel  of  him 
and  issue  draft  for  that  amount  if  we  properly  interpret  his  claim." 

After  seeing  the  assured,  Mr.  Donan  writes  to  the  company  on  March  2, 
1911,  as  follows: 

"  I  found  Leonard  G.  McQueen  today,  two  miles  out  from  Pratt  City. 
He  has  long  since  resumed  guard  duty.  *  I  felt  him  cautiously  for  draft  for 
the  $140  and  he  then  said  what  about  the  $750  for  the  loss  of  arm,  and 
the  surgeon's  fee  also.  I  did  not  get  into  the  hole  too  far  to  get  out  grace- 
fully but  I  called  his  attention  to  what  he  had  written  in  the  proof 
and  he  said  yes,  and  up  at  the  top  I  put  in  the  $750  and  the  company  also 
said  I  was  entitled  to  the  surgeon's  fee.  It  took  me  two  hours  to  get  him 
convinced  that  he  was  not  entitled  to  both  benefits,  and  did  my  best  to  get 
away  from  it  on  $500,  but  could  not.  1  went  $f)50  and  he  refused.  I  finally 
stripped  him  with  check  for  $700  and  took  release  and  the  policy." 

Examiner*8  No.  63;  Claim  No.  388,808;  Monthly  Commercial  —  J.  D.  Fisher  — 
Death  — P.  F.  2124-A. 

Death  benefit  $1,200.  Assured  lived  in  Waycross,  Ga.  The  certificate  of 
death  in  this  case  shows  that  the  assured  had  tetanus,  and  other  proofs  show 
that  the  cause  of  tetanus  was  the  puncture  of  the  fool  from  a  nail.  An 
attorney  was  employed  by  the  beneficiary.  The  proofs  filed  in  the  case  show 
that  the  circumstances  of  the  accident  were  as  stated  above  and  that  death 
occurred  from  tetanus. 

Claim  Adjuster  Donan  was  sent  to  adjust  the  loss.  He  writes  on  March 
29,   1911,  as  follows: 

*•'  1  settled  this  claim  today  by  going  to  Greenland  and  driving  out  ten 
miles  to  where  the  beneficiary  and  her  son  were.  $000  was  the  best  fisrure  to 
attract  them  and  I  gave  check  for  that  amount  and  took  release  and  testimonal 
letter." 

No  reason  stated  why  the  claim  was  reduced  from  $1,200  to  $900  unless 
advantage  taken  of  late  notice. 

Examiner's  No.  64;  Claim  No.  359,061;  Industrial  —  D.  W.  Thomas  —  Eye  — 
P.  P.  1075-il. 
Benefit  for  loss  of  eye  $133.33.  Assured  resides  in  Conneaut,  Ohio.  There 
is  no  question  as  to  the  loss  of  the  eye  and  the  letter  referred  to  in  the 
following  letter  does  not  seem  to  be  in  the  jacket,  unless  it  refers  to  the 
preliminary  notice  of  injury  which  states  that  the   assured  was  unable  to 
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work  for  nine  weeks.    The  company  writes  a  letter  to  the  assured  on  February 
11,  1910,  as  follows: 

"  We  are  in  receipt  of  notice  from  you  of  disability  beginning  January  17th. 
We  note  you  say  that  a  settlement  on  nine  weeks  basis  will  be  satisfactory 
to  you.  Enclosed  herewith  you  will  find  our  draft  for  $80  which  is  practically 
the  same  as  your  proposition.  If  you  care  to  accept  it  place  the  draft  in 
your  bank  and  same  will  be  taken  care  of  on  presentation  here." 

A.  memorandum  in  the  jacket  shows  the  computation  which  made  the 
disability  benefit  come  to  $84.  Under  that  computation  appears  the  following: 
"Eye  loss  one-third  $400:=  $133.33  "  and  then  below  that,  underscored,  appears 
the  word  '*  cheapest "  with  a  mark  pointing  to  the  $84.  The  loss  was  settled 
on  the  basis  of  $80,  although  the  specific  benefit  for  the  loss  of  an  eye 
is  $133.33. 

Examiner's  No.  65;  Clnim  No.  347,557;  Industrial  —  Cortnick  McOarvey  — 
Deaths  P.  F.  2112. 
Benefit  $200.  Assured  resided  in  New  York  City,  N.  Y.  The  evidence  taken 
before  the  coroner's  jury  shows  that  the  assured  was  working  for  the  American 
Express  Company.  New  York  City,  and  accidentally  fell  dowTi  a  flight  of 
stairs  and  was  killed.  The  witnesses  examined  before  the  coroner  state  there 
was  no  evidence  of  intoxication.  Final  proofs  of  death  show  that  the  physi- 
cian who  examined  the  deceased  stated  that  the  insured  was  not  under  the 
influence  of  liquor  at  the  time  of  his  death.  The  papers  in  the  jacket  do  not 
show  why  the  claim  was  compromised,  but  only  $156  was  paid. 

Examiner^s  No.  66;  Claim  No.  334,726;  Industrial  —  Jethro  Murphy  —  Death 
—  P.  F.  2112. 
Policy  Form  2112  provides  that  where  the  injury  causing  loss  reesults  from 
the  intentional  act  of  the  insured,  or  of  any  other  person,  the  benefit  payable 
under  the  policy  shall  be  one-fifth  of  the  amount  which  otherwise  would  be 
payable. 

The  proofs  of  death  show  that  the  insured  was  murdered  by  another  negro, 
and  the  report  of  the  Retail  Credit  Company  was  to  the  same  eflfect.  Under 
the  one-fifth  reduction  clause  beneficiary  was  entitled  to  $40.  The  adjuster 
compromised  and  settled  the  loss  for  $25,  the  reason  for  such  reduction  not 
being  shown  in  the  jacket. 

IX  —  Breach  of  Warranty 

The  policy  forms  contain  this  provision :  "  In  consideration  of  the  war- 
ranties and  agreements  contained  in  the  application  herefor  "  the  company 
agrees  to  pay  the  respective  benefits  cited  in  the  policy. 

Examiner's  No.  67;  Claim  No.  333,909;  Factory  —  Harry  Baldwin  —  Death  — 
P.  F.  1021-C. 
Benefit  $500.  Assured  resided  in  Gary,  Ind.  The  correct  name  of  the 
assured  was  Henry  Marren,  but  he  took  out  the  policy  under  the  name  of 
Harry  Baldwin.  From  the  proofs  submitted  and  other  information  contained 
in  the  jacket  there  seems  to  be  no  question  but  that  the  Harry  Baldwin  who 
was  insured  was  the  man  who  was  killed  while  in  the  employ  of  the  Illinois 
Steel  Company  at  Gary,  Ind.     The  company  in  its  letters  admits  that  the 
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man  insured  was  the  man  killed.  The  company  claims  that  because  the  as* 
slired  did  not  give  his  correct  name,  possibly  because  he  had  deserted  from 
the  United  States  Army,  there  was  a  breach  of  warranty.  No  final  proofs 
seem  to  have  been  filed,  at  least  they  are  not  in  the  jacket.  There  seems 
no  question  as  to  death  from  accidental  causes. 

A  memorandum  dated  July  8,  1910,  found  in  the  jacket  and  signed  by 
R,  B.  Webster  contains  the  following: 

"  The  attorneys  in  the  East  in  the  Harry  Baldwin  case  wrote  to  the  Steel 
Company  asking  about  a  settlement.  The  Steel  Company  replied  that  they 
had  already  paid  the  widow  $10.0('O.  Mr.  ITalsted  reports  this  and  states 
that  probably  it  would  be  difficult  to  determine  whether  or  not  the  proper 
parties  are  at  interest  in  the  East  and  that  possibly  we  will  hear  nothing 
further  from  the  claim." 

No  later  correspondence  appears  in  the  jacket  and  nothing  was  paid  on 
the  claim  and  jacket  endorsed  "  Disallowed." 

Examifier*8  No.  68;  Claim  No,  339,371;  Railroad  —  Hutch  Gamble  —  Death  — 
P.  F.  1020-C. 

Death  benefit  $1,000.  Assured  lived  at  Memphis,  Tenn.  Assured  was  a 
freight  brakeman  and  was  run  over  by  an  engine.  Company  raises  no  question 
as  to  the  cause  of  death.  In  the  application  the  assured  stated  that  the 
beneficiary  was  to  be  Robbie  Gamble,  his  wife.  It  appears  from  the  docu- 
ments filed  in  the  jacket  that  the  assured  had  been  married  to  a  Mandy 
Gamble,  but  had  left  his  wife  and  was  living  with  the  woman  by  the  name 
of  Robbie  Gamble.  The  company  resists  payment  of  the  loss  on  ground  that 
there  was  breach  of  warranty  in  that  the  beneficiary  was  not  actually  the 
wife  of  the  assured. 

The  statutes  of  the  State  of  Tennessee  state  that  no  written  or  oral  mis- 
representation of  warranty,  made  in  the  negotiations  of  a  contract  or  policy 
of  insurance  or  in  the  application  therefor,  by  the  assured,  shall  be  deemed 
material  or  defeat  or  void  the  policy  or  prevent  its  attaching,  unless  such 
misrepresentation  is  made  with  actual  intent  to  deceive,  or  unless  the  matter 
represented  increase  the  risk  of  loss.  The  company  states  that  this  breach 
of  warranty  increased  its  risk  of  loss,  although  it  is  admitted  that  the  as- 
sured was  killed  by  an  engine  while  engaged  in  his  regular  occupation.  Suit 
was  brought  and  compromise  settlement  made  before  trial  for  $5C0. 

Examiner's  No,  69;  Claim  No.  398,533;  Railroad  —  Harry  L.  Kggling  —  Death 
—  P.  F.  102 1-C. 
Death  benefit  .$500.  Assured  lived  in  Cedar  Rapids,  Iowa,  and  was  em- 
ployed as  a  freight  brakeman  and  killed  while  engaged  in  his  regular  occu- 
pation. The  company  raises  no  question  as  to  the  accidental  cause  of  death. 
The  assured  in  his  application  named  as  his  beneficiary  Margaret  Eggling, 
his  wife.  It  appeared  after  his  death  that  the  woman  named  as  beneficiary 
was  not  the  wife  of  the  assured.  Company  denies  all  liability  under  the 
policy  on  account  of  this  breach  of  warranty.  An  attorney  for  the  bene- 
ficiary writes  to  the  company  on  May  29,  1911,  stating  that  upon  investiga- 
tion he  had  ascertained  that  the  beneficiary  was  the  affianced  wife  of  the 
assured  -at  the  time  he  took  out  the  policy,  and  threatened  to  bring  suit. 
No  further  correspondence  appears  and  nothing  whatever  has  been  paid  on 
the  claim. 
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EaHiminer'a  2fo,  70;  Claitn  No,  355,336;  Monthly  Commercial  —  Dan  Crowley 
--Deaths P.  F,  2124-^1. 
Insured  rs  "  stationary  engineer,  firing  also/'  benefit  $1,200;  pro-rated  to 
^'common  laborer,"  death  benefit  $400.  Assured  lived  in  Buffalo,  N.  Y.  In 
his  application  for  a  policy  assured  made  the  beneficiary  Olive  Crowley,  his 
wife.  After  his  death  it  appeared  that  the  beneficiary  was  his  brother's  wife. 
The  company  paid  $400  after  the  prorate,  and  on  January  3,  1910,.  the 
superintendent  of  claim  department  wrote  to  its  agent  the  following  letter: 

"  If  your  statement  is  correct  and  there  can  be  no  doubt  about  it  as  your 
investigation  makes  the  point  clear  to  you,  there  was  false  warranty  in  the 
application  which  designated  Olive  as  wife,  which  would  justify  the  company 
rejecting  the  claim  and  refunding  any  premium  which  may  have  been  paid, 
but  as  there  is  a  prorate  in  the  case  and  probably  no  fraud  intended  it 
probably  would  be  best  to  accept  the  construction  which  you  have  outlined 
to  those  interested,  namely,  the  payment  of  $400  to  Olive,  and  to  that  end 
I  am  enclosing  you  a  draft  drawn  for  that  amount  payable  to  the  party 
named  as  beneficiary  without  designation  of  the  relationship." 

Examiner^s  No,  71;  Claim  No,  365,066;  Industrial  —  William  Smith  —  Eye  — 
P.  F,  2112-A. 

Benefit  for  loss  of  eye  $66.66.     Assured  lived  in  Platter,  Okla. 

Company  resists  full  payment  on  the  ground  that  insured  was  older  than 
stated  in  the  application.  The  agent,  W.  L.  Brimon,  stated  that  he  had 
disposed  of  the  claim  on  the  oasis  of  $50  and  in  his  letter  of  May  21,  1910, 
further  states: 

"  It  seems  there  was  nothing  for  me  to  do  but  to  get  a  compromise  in  this 
case,  inasmuch  as  this  party  was  willing  to  make  oath  that  he  was  not 
over  47  years  of  age.  However,  I  am  of  the  opinion  that  he  is  50  years  of 
age  or  more.  I  find  that  this  party  has  paid  an  annual  premium  in  advance, 
so  I  have  lifted  his  policy  contract  and  return  same  herewith.  *  *  • 
You  will  note  that  premium  is  paid  up  to  December  1,  1910." 

Policyholder  lost  his  eye  on  January  31,  1910,  so  that  the  policy  had 
still  ten  months  to  run,  which  would  make  the  advance  payments  $13.00. 
Company  does  not  raise  any  question  as  to  the  justice  of  the  claim  itself 
except  as  to  the  age  of  the  assured,  but  the  jacket  or  proofs  do  not  show 
that  the  assured  was  older  than  he  had  claimed.  The  full  benefit  under  this 
policy  would  therefore  be  $79.66.  The  policy  was  cancelled,  and  the  advance 
premiums  were  not  returned  to  the  policyholder. 

X  —  Intoxication 

Examiner's  No,  72;  Claim  No,  360,252;  Industrial  —  Ned  Johnson  —  Death  — 
P,  F,  2085. 

Policy  Form  2085  has  no  specific  reference  to  intoxication. 

Death  benefit  $200;  assured  resided  in  Buxton,  Iowa.  It  seems  from  the 
proofs  and  letters  in  the  jacket  that  the  assured  had  been  carried  to  the 
house  late  in  the  afternoon  of  the  accident,  and  the  boarding-house  in  which 
he  lived  was  burned  to  the  ground  about  eleven  o'clock  at  night,  and  the 
assured  was  burned  to  death.  The  company  resists  payment  on  the  ground 
that  the  insured  was  so  intoxicated  that  he  was  unable  to  escape  from  the 
house  at  the  time  of  the  fire.  There  is  nothing  whatever  in  the  jacket  to 
show  that  the  assured  was  still  intoxicated  at  the  time  the  fire  occurred. 
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Kven  if  it  is  admitted  that  the  assured  was  intoxicated  at  six  o'clock,  it  is 
not  sliown  that  he  was  intoxicated  at  eleven  o'clock,  and  the  policy  contract 
does  not  mention  intoxication  as  a  reason  for  reducing  the  amount  payable 
under  the  policy.  I'he  claim  was  compromised  by  Dr.  D.  H.  Keller  for  the 
sum  of  $50. 

Examiner^s  A'o.  73;  Claim  No.  369,118;  Monthly  Commercial — E.  G,  Bower  — 
Death  — P.  F.  2124. 
Policy  Form  2124,  Part  VI,  Section  B,  provides: 

"  Where  the  injury  causing  the  loss  is  snstainefl  while  the  insured  ♦  ♦  • 
is  under  the  influence  of  any  intoxicant,  narcotic  or  aniesthetic  ♦  ♦  • 
the  amount  payable  shall  be  one-fifth  of  the  amount  which  otherwise  would 
be  payable  under  this  policy." 

Death  benefit  $2,200.  Assured  resided  in  Glenco,  Ohio.  Insured  as  "Post 
office  clerk,  office  work."  Company  resists  payment  of  the  loss  on  the  ground 
that  insured  was  intoxicated  when  injured. 

The  company  sent  its  adjuster,  G.  \V.  Donalson,  to  adjust  the  claim.  The 
adjuster  interviewed  the  ticket  agent  of  the  Baltimore  &  Ohio  railroad  with 
whom  the  assured  was  talking  a  few  minutes  before  his  death.  This  ticket 
agent  informed  the  adjuster  that  the  assured  was  sober  when  he  talked  with 
him  and  that  he  had  never  informed  any  one  that  the  assured  was  drunk 
as  had  been  previously  claimed  by  the  company.  His  investigation  showed 
that  from  the  evidence  he  received  the  man  was  not  intoxicated  at  the  time 
he  was  killed.  The  general  claim  agent  of  the  Baltimore  &  Ohio  Railroad 
Company  on  May  4,  1910,  wrote  to  this  company  that  in  the  papers  he  had 
in  relation  to  the  accident  there  was  no  reference  to  this  man  being  intoxicated. 

The  coroner  writes  to  the  company  that  he  had  been  informed  by  the 
doctor  (Dr.  MolTatt)  in  attendance  and  also  by  the  ticket  agent  that  the 
man  was  intoxicated.  As  explained  before  the  ticket  agent  absolutely  denied 
ever  having  made  such  a  statement  and  Mr.  Donalson  in  his  investigation 
learned  from  the  ticket  agent  himself  that  the  assured  was  not  intoxicated. 
In  the  proofs  of  death  filed.  Dr.  Moffatt  states  in  his  affidavit  that  the  de- 
ceased was  not,  to  his  knowledge,  under  the  infiuence  of  liquor  at  the  time 
of  the  accident.  An  attorney  was  employed  and  a  compromise  settlement 
eflTected  for  $1,600. 

Examiner's  No.  74;   Claim  No.  394,250;  Industrial  — E.  J.  Close  — Death  — 
P.  F.  2112-A. 
Policy  Form  2112-A,  Part  V,  Section  B,  provides: 

"Where  the  injury  causing  the  loss  is  sustained  while  the  insured  »  ♦  ♦ 
is  under  the  infiuence  of  any  intoxicant,  narcotic  or  anaesthetic  *  ♦  ♦  the 
amount  payable  shall  be  one-fifth  of  tlie  amount  which  otherwise  would  be 
payable  under  this  policy." 

Death  benefit  $400.  Assured  lived  in  St.  Paul,  Minn.,  and  met  with  an 
accident  causing  death  by  falling  through  a  plate-glass  window.  The  attorney 
employed  by  the  company  writes  to  the  company  that  there  would  be  a 
great  deal  of  difficulty  in  endeavoring  to  prorate  this  man,  as  he  was  per- 
forming the  same  duties  when  he  was  killed  as  when  he  was  insured.  The 
agent  also  states  that  the  only  point  upon  which  the  company  has  to  stand 
in  resisting  a  suit  was  the  intoxication  clause  referred  to  above.     The  agent 
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states,  in  a  letter  to  the  attorney  of  the  company  dated  March  &,  1911,  that 
after  much  research  he  had  been  unable  to  find  any  proof  of  intoxication, 
and  the  whole  matter  regarding  the  use  of  intoxicants  by  the  insured  was 
one  of  conjecture  and  that  the  more  they  inquired  into  the  matter  the  more 
it  appeared  that  the  character  and  habits  of  the  insured  would  preclude  even 
such  a  possibility,  and  that  they  could  not  find  any  proofs.  The  company's 
correspondence  indicates  that  they  had  a  very  weak  case  and  in  a  letter 
written  to  the  agent  on  March  11,  1911,  in  answer  to  the  letter  of  the 
agent,  the  following  extract  appears: 

"While  there  is  perhaps  some  merit  in  your  suggestion  that  some  of  the 
defenses  mentioned  in  my  letter  of  March  9th  cannot  be  sustained,  I  believe 
that  you  had  better  take  the  position  strongly  in  the  negotiations  for  settle- 
ment that  we  will  be  able  to  substantiate  all  of  these  defenses." 

On  March  29,  1911,  the  agent  writes  to  the  company  further  and  says 
that  although  the  accident  looked  peculiar,  in  that  it  occurred  after  eleven 
o'clock,  he  stated  that  the  assured  came  out  of  a  theatre  about  eleven  o'clock 
at  which  time  he  was  not  intoxicated,  and  was  killed  within  half  an  hour, 
and  that  it  appeared  unreasonable  to  suppose  that  he  had  time  to  become 
intoxicated.     Also  this  expression: 

"  As  a  matter  of  fact  our  inquiries  have  elicited  nothing  whatsoever  deroga- 
tory to  the  deceased  in  the  matter  of  habits  as  to  drink  and  attending  vices." 

The  company,  however,  made  a  compromise  settlement  before  the  trial  of  the 
suit  and  paid  $325. 

Examiner'8  No.  75;  Claim  No.  397,506;  Monthly  Commercial  —  J.  N.  Carter  — 
Death  — P,  F,  2124. 

Policy  form  extract  appears  above  under  Claim  No.  369,118. 

Death  benefit  $1,500.  Assured  lived  in  Jersey  City,  New  Jersey.  Com- 
pany had  S.  Z.  Goodstein  investigate  the  loss  and  his  report  as  filed  in  the 
jacket  shows  conclusively  that  after  a  thorough  investigation  there  was 
absolutely  no  proof  of  intoxication.  The  assured  was  killed  by  falling  down 
stairs  and  the  company  was  especially  endeavoring  to  prove  intoxication. 
The  adjuRter  says  in  his  report  dated  December  22,  1910: 

"  I  have  gone  over  with  the  Aetna  Claim  Adjuster  all  those  points  and 
we  have  tried  to  establish  some  grounds  upon  which  to  deny  liability,  or  to 
get  sufficient  footing  to  effect  a  liberal  settlement  with  the  representatives 
of  the  beneficiary  and  we  found  very  little  ground  for  that." 

It  appears  that  the  claim  agent  of  the  Aetna  settled  their  $2,000  policy 
for  $1,400.  This  company  succeeded  in  settling  the  loss  for  $1,000.  The 
adjuster  states  further: 

"I  made  a  strong  stand  on  the  breach  of  warranty  clause  as  in  an  applica- 
tion for  the  policy  Carter  failed  to  mention  the  fact  that  he  already  carried 
$2,000  policy  with  the  Aetna.  The  beneficiary  placed  the  entire  matter  in 
the  hands  of  Mr.  Cunningham  and  his  attorney  and  if  it  had  not  been  for 
that  fact  we  could  have  made  a  much  larger  salvage." 

Examiner's  No.  76;  Claim  No.  402,924;  Monthly  Commercial  —  jgf.  O.  Comp- 
ton  — Death  — P.  F.  2124. 

Kxtract  from  policy  contract  is  quoted  above  under  claim  No.  369,118. 

Death  benefit  $1,500.  Assured  resided  in  Tiptonville,  Tennessee,  his  occu- 
pation being  general  merchant;   general   store.     An  agent  of  the  company. 
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F.  B.  Smith,  investigated  the  loss  and  sends  to  the  company  four  letters 
from  individuals  >%ho  claim  that  the  assured  was  drunk  and  the  Retail  Credit 
Company  and  the  Hooper-Holmes  Information  Bureau  also  reported  that 
their  correspondents  had  learned  that  the  assured  was  drunk.  The  assured 
was  driving  and  fell  out  of  the  huggy,  fracturing  his  skull  and  soon  after 
died. 

I'he  company  desires  to  settle  the  loss  for  one-fifth  of  the  face  of  the 
policy,  or  $300.  The  coroner  stated  on  January  31,  1911,  that  the  cause  of 
death  was  that  he  was  thrown  from  his  buggy  and  killed.  The  company  on 
February  9,  1911,  writes  to  Claim  Adjuster  J.  H.  Donan,  St.  Louis,  and  this 
letter  contains' the  following: 

"  Our  agent,  T.  B.  Smith,  is  perfectly  reliable  and  all  right,  and  has 
made  for  us  quite  a  good  investigation  resulting  in  showing  first,  that 
Comptou  was  drunk;  second,  the  policy  was  lapsed,  in  all  probability,  unless 
we  accept  the  theory  that  it  was  paid  to  the  agent  and  never  reached  us. 
In  any  event  the  first  defense  should  enable  you  to  settle  for  one-fifth,  or 
$300." 

Mr.  Donan  made  his  investigation  and  in  a  letter  dated  February  19,  1911, 
writes  to  the  company  tliat  without  question  the  premium  had  been  paid 
to  the  agent,  but  that  the  agent  had  stolen  the  premium.  In  speaking  of 
the  Compton  claim  he  says: 

"  They  had  us  on  this  claim.  We  could  not  prove  intoxication  and  I 
simply  gut  desperate  at  their  refusal  to  come  down  and  took  a  team  and 
went  out  and  brought  the  beneficiary  in  and  buffaloed  them.  The  lawyer 
Donaldson  owns  the  plantation  where  Compton  was  in  charge  and  he  said 
Compton  had  lived  there  six  years  and  he  had  never  seen  him  drunk.  I 
pinned  those  alleged  statements' of  intoxication  and  they  all  backed  up.  None 
of  them  ever  saw  Compton  take  a  drink  and  that  is  what  you  have  to  have 
when  you  go  into  a  court  of  law  and  then  we  get  licked.  *  *  *  If  I  ever 
had  to  use  my  cunning  it  was  at  Tipton ville,  for  the  odds  were  against  me. 
I  gave  Mr.  Smith,  our  representative  at  Dyersburg,  some  useful  hints  and 
I  look  for  improvement  in  future  cases  arising.** 

Mr.  Donan  succeeded  in  settling  the  case  on  a  compromise  basis  for  $350. 

Examiner's  Xo.  77;  Claim  Xo.  351,632;  Monthly  Commercial  —  Arthur  Lalib- 
erte— 'Death  — r.  F,  2124. 

Policy  provision  referred  to  above  in  case  No.  369,118. 

Death  benefit  $2,000.  Assured  resided  in  Holyoke,  Mass.  Attorney  em- 
ployed. 

Proofs  show  that  assured  was  riding  in  an  automobile  which  ran  into  a 
tree,  the  collision  thereby  resulting  in  his  death.  He  was  not  driving  the  car. 
The  company  endeavors  to  prove  that  the  assured,  together  with  the  rest 
of  the  party,  had  been  indulging  in  intoxicants.  The  Retail  Credit  Company 
reporting  on  the  accident  states  that  the  assured  was  not  a  drinking  man, 
although  a  moderate  drinker,  and  that  very  likely  the  man  who  ran  the 
machine  was  intoxicated.     Also  that  the  habits  of  the  assured  were  not  bad. 

A  report  from  the  Guardian  Mercantile  Agency  dated  December  20,  1909, 
states  that  it  had  learned  from  its  correspondent  that  the  assured  was  a 
moderate  drinker  and  did  not  use  intoxicants  to  excess. 

A  letter  from  the  Hooper-Holmes  Information  Bureau  dated  January  14, 
1910,  states  that  so  far  as  they  were  able  to  learn  there  was  nothing  to  show 
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that  the  assured  drank  any  intoxicating  liquors  previous  to  the  time  he  was 
killed,  and  that  there  was  no  evidence  in  the  report  of  their  correspondent 
that  the  assured  was  actually  under  the  influence  of  liquor  at  the  time  of 
the  accident. 

G.  W.  Donalson,  who  was  sent  to  adjust  the  claim,  stated  in  a  telegram 
dated  March  25,  1910,  that  in  his  opinion  the  party  was  under  the  influence  of 
intoxicants,  but  that  he  thought  they  would  be  unable  to  prove  it. 

The  claim  was  compromised  for  $1,000. 


XI  —  Unnecessary  Exposure 

Examiner's  No,  78;  Claim  No,  366,168;  Industrial  —  F.  E,  Ooaa  —  Death  — 
P,  F,     879, 

Death  benefit  $200,  plus  accumulation  of  $20. 

Assured  lived  in  lunbridge,  Vermont.  The  assured  was  injured  by  falling 
oil  the  edge  of  a  chair  during  a  friendly  frolic;  died  a  few  days  afterwards. 
The  division  superintendent  of  the  company,  located  at  Burlington,  Vt.,  wrote 
to  the  company  on  April  1,  1910,  as  follows: 

"This  party  was  a  man  weighing  about  230  lbs.,  was  at  a  neighboring 
town  attending  the  Sons  of  Veterans*  meeting.  Before  the  meeting  began 
they  got  to  scuffling  and  pulling  sticks,  etc.  It  seems  that  Mr.  Go3s  chal- 
lenged the  boys  to  down  him.  They  tried  without  success.  He  supposed  that 
they  were  through  scuffling,  when  some  one  of  the  crowd  clinched  him  and 
got  him  to  swing.    He  lost  his  balance,  struck  a  chair  and  broke  bis  rib.'' 

On  April  1«5,  1910,  the  Hooper-Holmes  Information  Bureau  reported  in  part 
as  follows: 

"  The  accident  happened  on  March  8th.  He  struck  on  the  edge  of  a 
chair.  *  *  *  He  was  suffering  from  no  disease,  bodily  infirmity,  or  defect 
at  time  of  accident,  and  was  not  under  the  influence  of  liquor  or  drugs. 
The  accidental  injuries  were  the  sole  and  proximate  cause  of  death.  *  ♦  ♦ 
No  reason  to  suspect  that  the  death  was  not  purely  accidental." 

On  April  25,  1910,  the  company  wrote  to  J.  W.  Green,  its  agents,  as  follows: 

"  Herewith  a  partially  completed  draft  for  use  in  the  Goss  case.  It  is 
our  custom  to  consider  ourselves  liable  for  one- fifth  only  under  such  condi- 
tions. There  was  no  accident  in  this  case.  None  whatever.  Everything 
happened  just  as  they  intended  it  should, —  with,  of  course,  the  exception 
of  the  injury.  In  other  words,  they  intended  to  do  what  they  did  do,  but 
the  result  was  diirerent  from  what  they  expected,  which  does  not  constitute 
an  accident.  Furthermore,  we  would  call  this  unnecessary  exposure  to  obvious 
risk  of  injury.  For  your  information  will  say  that  we  do  not  have  a  great 
deal  of  trouble  in  disposing  of  small  claims,  at  least,  on  this  basis.  We 
think  it  quite  likely  that  you  will  in  all  probability  be  able  to  secure  a 
compromise,  and  we  suggest  that  the  claim  be  for  business  reasons  com- 
promised on  a  one-fifth  basis,  which  the  late  policy  would  provide  under  such 
conditions." 

As  stated  above,  the  policy  was  written  on  Form  879,  which  did  not  carry 
any  reference  to  *'  voluntary  exposure  to  unnecessary  danger  or  obvious  risk 
of  injury,"  but  contains  the  clause  that  the  contract  does  not  cover  "  voluntary 
over-exertion "  and  **  unnecessary  exposure  to  apparent  danger."  Even  on 
the  one-fifth  basis  company  does  not  pay  the  full  amount,  as  the  accumulations 
would  amount  to  one-fifth  of  $20.     The  claim  was  compromised  for  $40. 
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Examiner's  A'o.  79;  Claim  A'o.  329,425;  Railroad  —  H,  V,  Long  —  Death  — 
P.  F,  2183. 

Death  benefit  $1,000.  Insured  lived  in  North  McAlester,  Oklahoma.  In- 
sured as  car  repairer  or  oiler.  The  employer  in  the  proofs  of  death  swears 
that  the  occupation  of  the  insured  was  as  stated  in  his  policy,  "  car  re- 
pairer or  oiler"  and  while  riding  on  an  enginecomingback  to  the  tool  shanty 
after  having  oiled  the  stock  train,  he  was  killed  by  jumping  off  the  engine. 
The  company  claims  that  he  therefore  exposed  himself  to  unnecessary  danger 
and  Claim  Adjuster  G.  W.  Donalson  compromised  the  loss  and  settled  the 
same  for  $400. 

Mr.  Donalson  in  a  letter  dated  May  22,  1909,  states  as  follows: 

"  A  car  repairer  and  oiler  would  have  no  business  on  the  foot  board  of  a 
switch  engine,  and  if  he  should  take  the  chances  to  do  so  to  get  about  the 
yard,  why  would  he  not  be  assuming  a  greater  risk  than  it  was  intended 
to  cover  in  his  contract,  or  in  other  words,  would  he  not  be  liable  to  have 
his  settlement  prorated  to  that  of  switchman  or  brakeman?" 

It  is  somewhat  indefinite  as  to  whether  the  claim  was  reduced  to  $400 
on  the  ground  of  unnecessary  exposure  or  whether  it  was  on  the  basis  of  a 
prorate  from  a  car  repairer  or  oiler  to  switchman  or  brakeman.  There 
f^ems  to  be  no  question  but  what  the  assured  was  actually  engaged  in  his 
regular  occupation  when  killed. 

Examiner's  'So.  80;  Claim  A'o.  334,758;  Railroad  —  Fred  Johnson  —  Death  — 
P.  F.  2115. 

Death  benefit  $1,000.  Assured  lived  in  Yoakum,  Texas.  Insured  as  "  Caller 
of  Train  Crews."  He  was  killed  while  riding  on  the  side  of  a  car  and  his 
employer  stated  that  at  the  time  he  was  killed  he  was  delivering  a  message 
to  the  yard  master.  Ht^  was  riding  on  tlie  Ride  of  a  l>ox  car  which  did  not 
clear  another  car  standing  on  the  siding  and  he  was  knocked  off  and  rolled 
between  cars  and  killed.  The  company  reduces  the  claim  but  does  not 
state  just  why  it  should  be  reduced.  He  was  engaged  in  his  regular  occu- 
pation and  when  killed  was  performing  duties  under  orders  from  his 
employer. 

Claim  was  settled  by  Claim  Adjuster  Donalson  for  $400,  the  reduction 
seemingly  being  on  the  ground  of  exposure  to  unnecessary  danger.  The  com- 
pany in  writing  to  Donalson  June  21,  1909,  states  that  this  appears  to  be 
another  case  of  salvage  similar  to  the  Long  case  at  North  McAlester.  The 
facts  concerning  the  McAlester  case  are  cited  above  under  "  Examiner's  No.  7^ 
Claim  No.  329,425. 

Examiner's  No.  81;  Claim  Wo.  348,776;  Monthly  Commercial —  J.  M.  Gill  — 
TAmh  —  P.  F.  2124. 
Policy  Form  2124  provides  that:  "Where  the  injury  causing  the  loss 
results  wholly  or  in  part  from  voluntary  exposure  to  unnecessary  danger 
or  obvious  risk  of  injury  the  amount  payable  shall  be  one-fifth  of  the  amount 
which  would  otherwise  be  payable." 

Death  benefit  $600.  Assured  resided  in  Waycross,  Georgia.  Assured, 
while  engaged  in  his  occupation  of  car  checker  in  yard,  attempted  to  board 
a  moving  locomotive  on  his  way  to  another  part  of  the  yard,  but  stumbled 
and  fell  over  a  switch  stand,   his  right  leg  being  caught  under  the  train. 
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Company  defends  on  tlte  ground  of  unneceBsary  exposure  to  danger.     Com- 
promise settlement  \ra,s  made  for  the  sum  of  $240. 

Examiner'a  No,  82;  Claim  No,  339,782;  Kailroad  —  Louia  Crump  —  Death  — 
P,  F.  1020-C. 
Policy  Form  1020-C  provides:     "Where  the  accidental  injury  causing  the 
loss  results  from  violating  the  law,  the  amount  payable  shall  be  one-eighth 
of  the  face  of  the  policy." 

This  provision  presumably  refers  only  while  the  assured  is  not  engaged 
in  his  occupation.     Section  B,  of  Part  III,  of  the  policy  provides  that: 

"  Where  the  accidental  injury  causing  loss  results  from  voluntary  exposure 
to  unnecessary  danger  or  obvious  risk  of  injury  while  the  insured  is  engaged 
in  his  occupation,  •  ♦  •  the  amount  payable  shall  be  one-fourth  of  the 
amount  otherwise  payable." 

Death  benefit  $2,100.  Assured  resided  in  Chicago,  Illinois.  Assured  was 
employed  as  a  sleeping-car  porter,  and  missed  connections  with  the  car  which 
he  was  to  take  in  the  yard.  While  walking  up  the  railroad  track  to  take 
another  car  at  the  railroad  station  he  was  struck  by  a  train  and  killed. 
Company  defends  on  the  ground  of  unnecessary  exposure  to  danger.  Suit 
was  brought  and  compromise  settlement  made  before  trial  for  $1,000. 

Examiner's  No,  83 ;  Claim  No.  372,075 ;  Railroad  —  J.  E.  Braninger  —  Limb  — 
F.  F.  2156. 
Policy  Form  2156  provides: 

"  Where  loss  results  from  voluntary  exposure  to  unnecessary  danger  or 
obvious  risk  of  injury  *  •  *  the  amount  payable  shall  be  one-tenth  of 
the  amount  otherwise  payable.'^ 

Limb  loss  benefit  $300.  Assured  resided  in  Hammond,  Louisiana.  The 
company  claims  that  the  assured  was  endeavoring  to  board  a  moving  train, 
when  he  slipped  and  fell  under,  thereby  losing  his  limb.  Company  resisted 
payment  on  ground  of  exposure  to  unnecessary  danger.  Admit  that  they 
have  no  proofs  and  would  probably  lose  in  court.  Suit  was  brought  and  a 
compromise  settlement  made  ))efore  trial  for  $237.50. 

•XII  — Trespass 

Examiner's  No.  84;  Claim  No.  321,182;  Railroad  —  Joe  Castrianni  —  Death  — 
P.  F.  1020-B. 
Policy  Form  1020-B,  Part  3-A,  provides  that  "  Where  the  accidental  injury 
causing  the  loss  results  from  or  is  received  while  quarreling,  fighting  or 
violating  the  law,"  the  benefit  shall  be  one-eighth  of  the  amount  otherwise 
payable. 

This  section  seems  to  apply  only  when  the  assured  is  not  engaged  in  his 
occupation,  because  section  B  of  part  3  of  the  policy  contains  this  provision: 

"  Where  the  accidental  injury  causing  the  loss  results  from  voluntary  ex- 
posure to  unnecessary  danger  or  obvious  risk  of  injury,  ♦  •  •  while 
the  insured  is  engaged  in  his  occupation,  the  amount  payable  shaTl  be  one- 
fourth  of  the  amount  otherwise  payable." 

Death  benefit  under  policy  $1,000.  Assured  resided  in  Kansas  City,  Mo. 
Assured  had  left  the  service  of  the  Missouri,  Kansas  &  Texas  Railway  Co., 
and  was  sleeping  in  a  bunk  car  of  that  company  without  permission,  and 
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was  killed  by  a  train  which  collided  with  the  car  in  which  he  was  sleeping. 
The  assured  was  waiting  for  the  pay  car  to  arrive,  in  order  that  he  could 
receive  his  pay  check.  This  company  claims  he  was  a  trespasser,  and  there- 
fore entitled  to  one-fifth  only.  Attorney  was  employed  and  suit  brought,  and 
the  case  was  compromised  before  trial  and  settled  for  $500. 

Kxaminer'8  No,  85;  Claim  A'o.  375,767;  Industrial — A.  E,  West  —  Death  — 
1\  F,  2112-A. 
Section  B,  Part  V,  provides:  *' Where  the  injury  causing  the  loss  results 
wholly  or  in  part  from  voluntary  exposure  to  unnecessary  danger  or  obvious 
risk  of  injury  "  the  indemnity  payable  shall  be  one- fifth  of  the  amount  other- 
wise payable. 

Death  benefit  $200.  Resided  in  Andrews,  N.  C.  Assured  killed  while  walk- 
ing on  the  tracks  of  a  railroad.     Reduced  to  one-fifth,  and  $40  paid. 

XIII  —  Intentional  Injuries 

Examiner's  A'o.  86;  Clairn  Xo,  325,991;   Factory  —  Joe  Zergarats — Death  — 
P.  F,  102 1-C. 
Policy  Form  No.  1021-C,  Part  III,  provides: 

"  Where  the  accidental  injury  causing  the  loss  results  from  voluntary 
exposure  to  unnecessary  danger  or  obvious  risk  of  injury  or  from  the  in- 
tentional act  of  the  insured  or  of  any  other  person  (assaults  committed  upon 
the  insured  for  the  sole  purpose  of  burglary  or  robbery  excepted),  •  •  ♦ 
the  amount  payable  shall  be  one-tenth  of  the  amount  which  otherwise  ^'ould 
be  payable  under  this  policy." 

Death  benefit  $500.  Insured  lived  in  Gary,  Indiiina.  The  Retail  Credit 
Company  reporting  on  the  loss  states  that  a  dispute  arose  between  the  as- 
sured's  cousin  and  another.  The  assured  interfered  as  a  peace-maker  and 
tried  to  prevent  them  from  fighting  but  did  not  participate  in  the  fight  nor 
provolle  same  in  any  way.  His  cousin,  whom  he  was  trying  to  protect,  drew 
his  revolver  and  shot  at  his  adversary  but  missed  him  and  hit  the  assured. 

A  further  report  on  the  case  from  C.  W.  Packard,  who  seems  to  be  a  physi- 
cian, states  that  the  assured  was  not  mixed  up  in  the  fight  in  any  way  and 
^^as  not  under  the  influence  of  intoxicants.  The  report  from  the  Chief  of 
Police  states  that  the  assured  was  accidentally  shot  by  his  cousin  while 
the  assured  was  endeavoring  to  act  as  peace-maker.  Xo  final  proofs  are  in 
the  jacket,  the  outside  of  which  is  marked  "  Not  proven  "  and  nothing  what- 
ever has  been  paid  thereon. 

Examiner's  No.  87;  Claim  No,  395,530;  Hfonthly  Commercial  —  Ed.  Hayxcood 
—  Death -^  P.  F.  2124-A. 
Policy  form  provides,  part  VI,  section  B: 

"  W'here  the  injury  causing  the  loss  results  from  the  intentional  act  of 
the  insured,  or  any  other  person,  the  amount  payable  shall  be  one-fifth  of 
the  amount  which  would  otherwise  be  payable." 

Deceased  was  insured  as  a  carpenter  foreman,  supervisor,  class  "C;"  death 
benefit  $2,000.  He  was  pro-rated  on  account  of  change  of  occupation  to  car- 
penter, class  "  D;"  benefit  $1,200,  The  affidavit  of  the  beneficiary  filed  in  the 
jacket  stated  that  the  insured  was  killed  while  accidentally  playing,  and  he 
was  shot  in  the  left  leg,  just  above  the  ankle.    The  eye  witness  to  the  accident 
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makes  affidavit  that  the  assured  was  playing,  and  was  aecideutally  shot.  The 
person  who  did  the  shooting  was  indicted  for  murder,  and  the  following 
letter  from  Adjuster  Donalson,  to  the  company,  under  date  of  May  21>  1911, 
shows  how  the  case  was  disposed  of: 

"  Settled  to  avoid  law  suit,  fox  $525.  Draft  out  in  favor  Hjattie  Haywood 
and  Green  and  Boyd.  All  the  hunch  of  negroes  got  together  and  have  gone 
before  the  grand  jury  and  have  sworn  that  Haywood  and  Henderson  were 
playing,  and  that  the  shot  was  accidental.  County  attorney  told  me  he  would 
have  to  dismiss  the  case  against  Henderson.  This,  of  course,  left  us  no 
defense,  and  it  was  a  straight  question  of  how  much  1  could  talk  them  out  of." 

Loss  was  compromised  for  $525. 

Examiner'a  'So,  88;   Claim  No,  401,978;   Monthly  Commercial  —  W.  X,  At- 
toater  —  Death  ^P,  F,  2124-A. 
Policy  form  2124-A  provides  in  Part  VI,  section  B: 

"  Where  the  injury  causing  loss  results  wholly  or  in  part  from  the  in- 
tentional act  of  the  insured  or  of  any  other  person  (assaults  committed  upon 
the  insured  for  the  sole  purpose  of  burglary  or  robbery  excepted)  ♦  •  » 
the  amount  payable  shall  be  one-fifth  of  the  amount  which  otherwise  shall  be 
payable  under  this  policy."     Death  benefit  $1,200. 

Assured  was  a  negro  living  in  the  City  of  Milner.  Georgia,  and  was  killed 
by  white-caps.  The  code  of  the  State  of  Georgia  states  that  burglary  is  the 
breaking  and  entering  into  the  dwelling,  mansion,  or  store-house,  or  other 
place  of  business  of  another,  where  valuable  goods,  wares,  produce,  or  any 
other  articles  of  value,  are  contained  or  stored  with  Intention  to  commit  a 
felony. 

Under  this  provision  of  the  code  the  case  seemed  to  resolve  itself  into 
a  question  of  fact  as  to  whether  the  assured  was  inside  of  the  house  when 
killed.  The  death  proofs  filed  state  that  the  assured  was  at  his  home  in 
bed  when  murdered  by  the  night-riders  or  white-caps.  The  company  sent 
its  claim  adjuster,  J.  H.  Donan,  to  settle  the  claim.  His  report,  after  his 
investigation,  shows  that  the  assured  was  in  his  night-clothes  and  in  bed. 
He  further  states: 

"  While  all  the  facts  in  this  case  seem  against  us  when  it  comes  to  a 
question  of  law,  at  the  same  time  behind  it  all,  above  it  all,  and  over  it  all 
is  the  undisputed  fact  of  intentional  injury  inflicted.  No  doubt  this  case,  put 
to  the  jury,  would  go  against  us  for  the  full  amount,  and  a  greater  injustice 
could  hardly  be  imagined.  When  you  sift  it  down,  the  deceased  was  murdered 
in  cold  blood  at  his  fireside, —  for  in  this  room  there  was  a  fireplace,  and 
he  was  shot  down  standing  just  to  the  side  of  it, —  when  they  sprung  a  fasten- 
ing on  a  door  and  entered." 

Mr.  Donan  further  states  that  he  went  over  the  situation  with  some  rela- 
tives of  the  deceased  and  "  Pushed  the  settlement  over  for  $400." 

XIV  — Notice 

Examiner's  A'o.  89;  Claim  No.  338,197;  Indualrial — Tom  Watson  —  Death  — 
P,  F,  2112. 
Death  benefit  $100.     The  assured  was  a  miner  living  in  vSearles,  Ala.    The 
agent  of  the  company,  W.   A.  Brown,  at  Birmingham,  Ala.,   writes  to   the 
company  on  July  20,  1909,  the  following  letter: 

"  While  at  Searles,  Ala.,  last  week  I  learned  that  Tom  Watson,  Policy 
1,559,077,  got  killed  about  the  20th  of  June.    There  has  never  been  any  notice 
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of  it  given  in  to  this  office  and  the  timekeeper  at  that  place  waa  my  informant. 
I  suspect  we  will  hear  from  it  within  the  next  few  days,  however.  The  return 
list  for  the  month  of  June  from  Searles  showed  that  he  was  cut  for  $4.80 
for  that  month." 

In  answer  to  that  letter  the  company  writes  on  July  27,  1909,  the  following 
letter: 

"  We  have  your  letter  of  July  20th  referring  to  the  death  of  Tom  Watson. 
Xo  notice  has  been  received  at  this  office  as  yet.  The  beneficiary  lives  at 
Wyland,  Ala.,  we  believe,  and  is  required  to  notify  the  company  in  order 
to  receive  the  full  amount  within  ten  days  from  the  happening  of  the  accident 
causing  the  death.  We  will  hold  the  claim  until  we  hear  something  further 
from  him.*' 

Nothing  further  appears  in  the  jacket  and  nothing  whatever  was  paid  on 
the  claim. 

Examiner*8  Xo,  90;  Claim  No,  401,678;  Industrial  —  Fred  Rivera  —  Death  — 
P,  F,  2112-A. 
Death  benefit  $300;  assured  was  a  carpenter;   living  in  Polatka,  Florida. 
The  agent  for  the  State  of  Florida  writes  to  the  company  on  March  8,  1911^ 
as  follows: 

"  Beneficiary  under  this  policy  has  never  furnished  this  office  with  a  written 
notice.  However,  she  or  her  representative  has  been  in  this  office  a  number 
of  times  in  reference  to  the  claim.  We  are  quite  sure  that  this  roan  died 
from  natural  causes  and  the  company  is  due  no  liability  whatever.  However, 
it  is  a  question  whether  or  not  it  will  be  best  to  furnish  the  beneficiary  with 
proof  blanks  and  formally  reject  the  claim,,  or  let  it  drag  along  as  it  has 
for  the  past  several  weeks.    What  do  you  think  about  it?" 

March  16,  1911,  the  company  answers  the  letter  of  this  agent  in  the  fol- 
lowing manner: 

"  We  have  yours  of  the  8th  instant,  Fred  Rivers  matter,  and  in  reply  to 
same  will  say  that  we  believe  it  will  be  best  to  let  it  sleep  for  the  present 
and  perhaps  we  will  never  hear  anything  from  it." 

Proof  blanks  Mere  not  sent  and  nothing  paid  on  claim.  Jacket  endorsed, 
*•  Not  proven." 

Examiner's  Xo.  91;  Claim  A*o.  322,959;  Coal  Mine  —  Siteve  Badulovitch -^ 
Death— -P.  F.  2152. 

Death  benefit  $200.     Assured  lived  in  Berwiud,  Colorado. 

The  insured  was  a  miner  and  was  killed  in  a  coal  mine.  A  doctor  in 
Btr«ind,  Colo.,  wrote  to  the  company  on  June  2,  1900,  asking  that  proof 
blanks  be  sent  to  him.  Company  replies  on  June  13,  1909: 

"  In  this  case  it  will  be  necessary  that  those  interested  secure  from  the 
father  a  power  of  attorney,  entitling  some  one  in  your  vicinity  to  act  for 
him  in  connection  with  this  matter,  in  order  that  some  one  be  legally  qualified 
and  in  position  to  receive  any  settlement  which  may  be  due." 

In  a  letter  to  the  company's  agents,  Bennett  &  Wilson,  dated  June  24,  1909, 
the  superintendent  of  the  claim  department  states,  in  part  as  follows: 

"  The  death  claim  is  having  attention,  proof  of  death  having  been  furnished 
Dr.  Lee  June  llth.  As  early  as  they  can  get  that  proof  in  shape,  we  are 
pleased  to  pay  anything  we  owe,  which  we  judge  is  .$200." 

The  final  death  proofs  do  not  seem  to  have  been  filed,  and  nothing  has  been 
paid  on  the  claim. 
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Examiner'8  No.  92;  Claim  No.  337,111;  Monthly  Oommeroial  —  Eugene  MuU 
Una  — Death-- P.  F.  2124. 
Death  benefit  $2,000.    Assured  lived  in  Brewster,  N.  Y.    As  to  the  payment 
of  premium,  the  city  manager  of  the  New  York  office  writes  on  July   10, 
1009,  that: 

"Policy  was  written  December  5th,  first  premium  due  January  Ist;  Janu- 
ary and  February  paid.  What  more  was  paid  is  a  matter  of  speculation, 
but  it  would  not  surprise  me  if  the  account  were  receipted  up  four  or  five 
months  in  advance.  *  *  *.  You  will  recall  that  Cross  disappeared  short 
in  his  accounts  in  March,  with  a  good  many  advance  collections.  *  «  *, 
Let  us  hope  there  is  no  receipt  book  out  against  us.'* 

An  attorney  in  White  Plains  notified  the  company  on  July  9,  1910,  that 
the  assured  was  killed  at  Brewster  on  July  6,  1909.  The  Hooper-Holmes  In- 
formation Bureau  reported  that  the  assured  was  killed  while  in  charge  of  the 
change  of  the  location  of  a  steam  shovel,  and  that  his  death  was  due  to  an 
accident.  Company,  on  July  27,  1909,  addressed  a  letter  to  G.  S.  Galloway, 
of  the  New  York  office,  asking  him  to  make  an  investigation  as  to  whether 
the  premiums  on  the  policy  were  paid.  On  October  2,  1909,  the  company 
again  addressed  a  letter  to  Mr.  Galloway,  asking  what  he  had  done  regarding 
investigation  of  the  premium  payment.  On  October  11,  1909,  Mr.  Galloway 
addresses  a  letter  to  the  company,  stating  that  it  would  take  a  day  to  go  to 
Brewster  and  back,  and  that  it  would  not  be  convenient  for  him  to  go.    Also: 

"  As  nothitig  further  ever  came  up  about  the  claim,  I  thought  it  would 
die  a  natural  death,  the  claim  having  been  forfeited  on  account  of  the  failure 
of  the  estate  to  file  proof  within  the  required  time.  «  •  ♦  Don't  you 
think  it  would  be  safe  to  file  the  claim  away  not  proven  ?  " 

On  October  15,  1900,  the  company  replies  to  Mr.  Galloway's  letter  as  follows: 

"Ordinarily  I  would  feel  satisfied  to  let  this  matter  drag.  The  $2,000 
principal  sum  is  the  only  feature  in  the  case  that  is  causing  any  uneasiness. 
But,  at  this  date,  it  would  not  be  advisable  to  stir  up  the  claim.  If  there 
is  any  information  you  can  secure  regarding  the  payment  or  non-payment  of 
premium  without  arousing  any  suspicion,  you  will  of  course  do  that,  but 
we  will  take  chances  on  the  claim  coming  up  again." 

No  final  proofs  were  sent  to  any  one,  and  nothing  further  seems  to  have 
been  done  concerning  the  claim. 

Examinei-'s  No.  93;  Claim  No.  359,672;  Indvatrial  —  John  8rok  —  Death  — 
P.  F.  2112. 

Death  benefit  $200.     Resided  in  Flat  River,  Mo. 

Proofs  show  that  assured  was  shot  by  another  in  the  leg,  making  it  neces- 
sary to  amputate  same.  The  benefit  for  loss  of  limb  ir  $100.  The  proofs 
and  other  correspondence  show  that  there  was  no  question  that  the  assured 
actually  lost  his  limb.  In  a  letter  to  the  assured,  under  date  of  May  7, 
1910,  the  following  appears: 

"We  are  in  receipt  of  proof  from  you  of  the  loss  of  your  limb.  Your 
policy  pays  one-half  for  the  loss  of  the  limb  under  certain  conditions, 
and  if  you  will  refer  to  paragraph  V,  Special  Accident  Indemnities,  you 
will  see  that  when  injuries  are  received  in  the  manner  in  which  yours  were, 
the  amount  of  the  company's  liability  is  one-fifth  of  what  would  otherwise 
have  been  payable. 

"  We  also  refer  you  to  the  notice  provision.  This  provides  that  unless 
notice  is  received  in  ten   days,  the  company  would  not  pay  to  exceed   one- 
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fifth  of  i?vhat  would  otherwise  have  been  payable.  For  either  of  these  reasons 
the  company  could  cut  your  claim  to  one-fifth,  and  if  it  desired  to  do  so, 
it  might  pay  you  one-fifth  of  one-fifth  —  which  would  be  $4.  We  presume 
you  understand  that  you  are  entitled  to  a  fifth  only." 

The  company  writes  to  its  agent  that  its  tender  of  $20  is  full  limit  of  its 
liability. 

Nothing  whatever  seems  to  have  been  paid  to  anyone  on  this  claim.  Jacket 
marked  "Not  Proven." 

Examiner's  No,  94;  Claim  No,  410,076;  Industrial —A,  W.  Vaught  —  Death  — 
P.  F.  2ir2-A. 

Benefit  $100.    Resided  in  Thurman,  Va. 

Occupation  of  the  insured  was  '*  Teamster,  hauling  logs,  lumber  and 
supplies." 

Company  was  notified  by  J.  C.  C.  Blair,  his  employer;  also  by  J.  F.  Telley, 
agent,  of  the  accidental  death  of  the  assured.  Mr.  Blair  stated  that  the  wife 
of  the  assured  had  been  in  bad  health  since  the  accident,  and  for  that  reason 
requested  proofs  sent  to  him  personally.  The  premiiun  card  shows  that  all 
premiums  were  paid.  On  February  28,  1911,  the  company  addresses  a  letter 
to  its  agent,  respecting  the  notice  received  from  him  containing  the  following: 

"  We  are,  however,  unable  to  take  your  letter  as  a  notice  of  the  claim ; 
for,  as  you  possibly  know,  the  policy  requires  that  notice  must  come  from  the 
beneficiary,  direct,  and  in  writing." 

Company  also  writes  his  employer,  Mr.  B]air,  on  March  10,  1911,  as  follows: 

"  Certain  requirements  are  made  of  the  beneficiary  under  the  policy.  In 
a  case  of  this  kind,  and  until  these  requirements  are  complied  with,  the 
company  could  take  no  action  with  reference  to  the  matter." 

No  final  proof  blanks  were  sent  to  any  one,  and  nothing  further  seems  to 
have  been  done  in  the  case.  The  full  benefit  under  the  policy,  together  with 
a  10  per  cent,  accumulation,  amounting  to  $10,  would  be  $110. 

Examiner's  No.  95;  Claim  No.  381,335;  Monthly  Commercial — Chas.  Dennis 
—  Death  — 1\  F,  2124-^. 

Benefit  $1,200.    Assured  lived  in  Bingham,  Utah. 

Assured  was  killed  intentionally  by  another,  and  the  benefit  reduced  to 
one-fifth,  and  $240  was  paid. 

Respecting  notice,  letter  from  Manager  Kellogg,  of  the  Inter-Mountain 
Division  of  the  company,  to  District  Manager  Ewing,  of  Salt  Lake  City, 
Utah,  dated  July  19,  1010,  contains  the  following: 

"In  fact  no  action  has  been  taken,  as  the  Claim  Department  have  repeat- 
edly ruled  that  they  have  not  received  notice  of  death  of  any  assured  until 
the  beneficiary,  or  some  legal  representative  of  the  beneficiary,  furnishes  them 
with  proper  notice." 

Mr.  Ewing  had  written  on  July  6,  1910,  to  Manager  Kellogg,  stating  that 
death  benefit  on  the  policy  would  probably  by  $240,  and  also: 

"  We  are  in  no  hurry  to  adjust  this  claim,  feeling  that  it  would  be  better 
to  let  the  matter  go  slow  until  such  time  as  the  widow  will  leave  Bingham, 
which  we  feel  confident  she  will  do  in  the  very  near  future.** 

Beneficiary  later  gave  notice,  and  claim  was  settled  under  the  one- fifth  pro- 
vision, for  $240. 
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Examiner*8  No.  96;  Claim  No,  406,640;  Industrial  —  Joe  Washington  —  Death 
—  P.  F.  2112-JL. 

Iiusured  as  *'  Fireman  of  Locomotive."  Death  benefit  $300.  Class  "  E,"  pro- 
rated to  "  Brakeman  log  train  "  class  "  FY,"  death  benefit  $100.    Paid  in  full. 

On  January  24,  1910,  the  agent  of  the  company  in  New  Orleans  writes 
to  the  company  and  states  that  they  have  been  advised  of  the  death  of  the 
insured  and  requests  death  proof  blanks  to  be  sent  to  them. 

On  February  1,  1911,  the  company  writes  to  Wiseby  Insurance  Agency,  of 
New  Orleans,  as  follows: 

*•  We  have  yours  of  January  24th  with  the  notice  of  the  death  of  Joe 
Washington.  We  have  not  as  yet  received  notice  from  the  beneficiary  and 
will  take  no  action  until  same  is  received.  Whenever  you  hear  from  your  sub- 
agents  that  some  one  has  been  accidentally  killed  immediately  thank  them 
for  it  and  wait  for  notice  from  the  beneficiary  named  in  the  policy  before 
taking  any  notice  of  the  claim." 

Examiner's  No.  97;  Claim  No.  411,005;  Industrial  —  Charles  Kaylor  —  Death 
—-P.  F.  2112-A. 

Death  benefit  $200;  insured  as  a  "Farm  laborer;"  resided  in  Oskaloosa, 
Iowa. 

The  agent  of  the  company  notifies  the  company  of  the  death  of  the  insured 
and  requests  the  company  to  send  thn  necessary  papers  in  order  that  they 
may  be  sent  to  the  widow.  The  company  replies  to  the  agent  on  March  8, 
1911,  as  follows: 

**  We  have  yours  of  March  2nd  advising  us  of  the  death  of  Charles  Kaylor. 
Certain  requirements  as  to  notice  are  made  by  the  contract  and  the  company 
cannot  take  any  action  in  the  matter  until  these  requirements  are  complied 
with.     We  thank  you  for  the  information  given  us." 

The  beneficiary's  lawyer  notified  the  company  and  proper  papers  were  sent 
and  the  claim  was  paid  in  full. 

XV  —  Suicide 

Examiner*8  No.  98;  Claim  No.  334,436;  Industrial  —  John  Redma/n  —  Death  — 
P.  F.  2112. 

P.  F.  2112-A,  Part  I  provides:  "If  the  insured  while  this  policy  is  in  force, 
shall  receive  personal  bodily  injury  (suicide,  sane  or  insane  not  included), 
the  company  will  pay  indemnity  as  provided  in  the  policy  contract." 

Part  V-B:  "If  any  of  the  losses  covered  by  this  policy  (1)  where  the 
injury  causing  the  loss  results  *  *  •  from  the  intentional  act  of  the 
insured,  or  of  any  other  person  (assaults  committed  upon  the  insured  for  the 
sole  purpose  of  burprlary  or  robbery  excepted),  the  company  aprrees  to  pay 
one- fifth  of  the  amount  which  would  otherwise  be  payable  under  the  policy." 

Benefit  $300.  Assured  committed  suicide.  Company  denies  liability  under 
policy ;  nothing  paid. 

Examiner's  No.   99;    Claim   No.   331,803;    Railroad  —  Zenas   8.   L.   Potter  — 
Death— P.  F,  1020-C. 
P.  F.  1020-C,  provides  that  indemnity  is  payable  if  assured, 
"  Shall   receive  personal,  bodily  injury  which   is  effected   directly  and   in- 
dependently of  all  other  causes  through  external,  violent  and  purely  accidental 
means,   (suicide  sane  or  insane  not  included)." 
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Fart  III-A,  provides  that  the  indemnity  is  payable: 

"(1)  Where  accidental  injury  causing  the  loss  results  from  the  intentional 
act  of  the  insured,  or  of  any  other  person,  while  the  insured  is  not  engaged 
in  his  occupation  (assaults  committed  upon  the  insured  for  the  sole  purpose 
of  burglary  or  robbery  excepted),  in  which  event  the  amount  payable  shall 
be  one-eighth  of  the  amount  whicli  would  otherwise  be  payable  under  the 
policy." 

Death  benefit  $2,000  with  transfer  rider  No.  2011  attached  but  not  filed  in 
jacket.  This  rider  increased  the  death  indemnity  payable  under  the  policy 
by  1300.  llie  agent  states  on  June  18,  1909,  in  a  letter  to  the  claim  de- 
partment of  this  company  that  he  had  adjusted  the  claim  on  the  basis  of 
$250  and  states: 

"  The  proper  adjustment  is  probably  $287.50,  as  indicated  by  your  own 
figures  on  face  of  jacket." 

The  insured  killed  himself  while  at  home  and  if  the  company  is  liable  under 
this  policy  for  suicide  the  amount  of  benefit  would  be  $287.50.  The  amount 
paid  was  $250. 

XVI  —  Miscellaneous 

(a)   Premium  Payments 

Examiner's  iVo.  100;  Claim  No.  329,293;  Industrial  —  W.  E.  IJuckahy  —  Death 
—  r.  F.  2112. 
Death  benefit  $100.  Insured  was  a  miner,  living  in  Attalla,  Ala.  The 
question  in  this  case  is  as  to  the  premium  payment,  which  was  due  on  April 
Ist.  There  is  no  question  but  what  the  assured  was  accidentally  killed  in  a 
mine  while  regularly  employed  in  his  duties.  The  assured  was  employed  by 
the  Alabama  Consolidated  Coal  &  Iron  Company,  and  the  cashier  who  col- 
lected the  premiums  for  the  mine  wrote  to  W.  E.  Rice,  Manager  for  the 
Continental  Casualty  Company  at  Birmingham,  Ala.,  on  April  15,  1909,  and 
the  following  is  an  extract  from  that  letter: 

"  This  is  to  advise  you  that  W.  E.  Huckaby  was  killed  in  our  mines  here 
yesterday  evening,  by  slate  falling  on  him,  I  don't  know  his  status  on  your 
books.  [  do  know,  however,  that  he  sent  you  his  policy  and  demanded  a 
release  therefrom;  also  forbidding  me  to  cut  his  time  for  any  more  premiums, 
*  *  *  I  had  not  informed  Mr.  Huckaby  that  I  intended  to  cut  him  this 
month,  though  I  intended  to  do  so  unless  I  heard  to  the  contrary  from 
you.  ♦  ♦  *  His  premium  is  paid  if  you  have  not  discontinued  or  lapsed 
his  policy." 

On  April  17,  1909,  the  agent,  W.  E.  Rice,  writes  to  the  claim  superintendent 
of  the  company,  and  an  extract  from  this  letter  is  as  follows: 

"  Enclosed  please  find  a  letter  received  from  Mr.  W.  J,  Davis,  cashier  at 
Attalla,  Ala.,  of  the  Alabama  Consolidated  Coal  &  Iron  Co.  Mr.  Davis  does 
the  collecting  for  us  at  this  mine,  and  you  will  note  that  he  states  that 
the  premium  for  the  month  of  April  has  been  paid.  •  ♦  ♦  Huckaby 
returned  his  policy  on  the  2nd  of  April,  and  I  did  not  notify  the  pay- 
master not  to  cut  him  for  his  insurance.  I  wrote  to  Mr.  Davis  today  and 
told  him  that  the  policy  had  been  cancelled,  as  Mr.  Huckaby  had  requested 
us  to  cancel  his  policy  and  stated  that  he  would  not,  under  any  circumstances, 
pay  another  cent  for  this  insurance." 

In  answer  to  the  letter  of  Mr.  Rice,  claim  superintendent  writes: 

"  In  answer  to  your  inquiry  as  to  where  we  stand,  I  assume  that  you 
have  the  policy.    It  may  be  that  it  is  too  late  for  you  to  get  into  telephone 
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communication  with  the  Deduction  Clerk  and  have  the  item  oyerlooked. 
If  it  iB,  and  the  item  should  be  placed  on  our  roll  iu  regular  course  and 
claim  should  be  filed  within  the  time  limit  by  the  beneficiary  or  legal  repre- 
sentative thereof;  as  far  as  I  now  see  the  circumstances  would  indicate  their 
right  to  present  claim  promptly.  We  had  better  await  developments  to  know 
jubt  exactly  how  to  proceed.  If  there  is  yet  time  to  suggest  the  compliance 
with  request  for  cancellation,  you  might  attend  to  that  by  phone.  Forward 
policy  to  this  office  at  your  convenience,  returning  this  letter  with  your  reply." 

On  May  3,  1D09,  the  agent  writes  to  the  company  as  follows: 

"  I  received  the  pay-master's  return  list  from  Attalla,  Ala.,  and  have  for- 
warded it  to  Chicago.  This  is  the  mine  wliere  Mr.  Wm.  E.  Huckaby  was 
employed.  You  will  note  by  referring  to  this  roll,  that  no  deduction  was 
made  on  account  of  Huckaby's  insurance  for  the  month  of  April.  The  pay- 
master for  this  mine  called  at  the  oAice  yesterday  and  he  stated  that  he 
had  already  cut  Huckaby  for  his  insurance  for  the  month  of  April,  when 
he  was  killed,  but  had  not  included  it  on  our  list  yet.  When  the  widow 
called  for  Mr.  Huckaby *s  wages,  he  paid  her  in  full,  not  retaining  anything 
for  the  insurance.  He  stated  that  he  explained  to  the  widow  that  Mr. 
Huckaby  had  returned  his  policy  and  the  same  had  been  cancelled,  and  that 
there  was  no  possibility  of  us  hearing  anything  more  about  the  claim. 

*'  Mr.  Davis  is  the  pay-master  who  stands  to  lose  the  $24  in  the  Fox  Hall 
case,  which  I  have  written  you  about  several  times.  He  undoubtedly  saved 
us  $100  in  this  instance,  and  it  might  be  a  good  plan  to  show  our  apprecia- 
tion by  remitting  him  a  check  for  $24  to  reimburse  him  for  the  expense  he 
went  to  on  account  of  the  Fox  Hall  funeral.'^ 

From  the  correspondence  shown  above  there  seems  no  question  but  that 
the  policy  was  not  cancelled  prior  to  the  date  when  the  assured  was  killed; 
that  his  premium  had  actually  been  deducted  from  his  wages  on  April  1st, 
thereby  keeping  the  policy  in  force  for  one  month,  and  that  the  policy  was 
actually  in  force  on  the  day  the  insured  was  killed. 

Under  the  circumstances  the  widow  did  not  file  any  proofs,  and  nothing 
whatever  has  been  paid  on  the  claim. 

Examiner's  No.  101;  Claim  No.  350,366;  Monthly  Commercial  —  Ernest  Camp 
—  Death  — P.  F.  2124. 

Death  benefit  $1,500.  Insured  as  a  machinist  in  a  garage,  general  duties 
not  testing,  and  he  resided  in  Chicago,  III. 

The  assured  was  driving  an  automobile,  which  ran  into  the  river,  and  he 
was  killed.  The  facta  as  to  the  premium  payments  are  that  the  policy  was 
lapsed  in  October,  but  that  on  November  2d  the  assured  paid  to  the  agent 
for  the  company  premiums  for  the  months  of  October  and  November.  The 
company  claims  that,  even  though  the  premiums  was  actually  paid  to  the 
agent  on  thp  2d,  that  it  had  not  reinstated  tlie  policy  at  the  time  the  assured 
was  drowned  on  the  7th  of  November,  ^ve  days  later,  although  the  insured 
lived  in  Chicago,  the  home  office  of  the  company.  Company  claims  that 
when  the  premium  was  presented  with  request  for  reinstatement,  it  was 
refused,  claiming  that  the  premium  did  not  reach  the  home  office  until  after 
the  accident  had  occurred.  Suit  was  commenced,  and  a  compromise  settle- 
ment made  before  trial  for  $300. 

Examiner's  No.  102;  Claim  No.  325,355;  Monthly  Commercial — W.  H.  Mor- 
gan—Death— P.  F.  2124. 
Death  benefit  $2,000.     Assured  resided  in  Pratt  City,  Ala. 
The  company  does  not  seem  to  dispute  the  fact  that  the  deceased  met  his 
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death  from  accidental  means.  The  question  in  the  case  seems  to  be  as  to 
whether  the  policy  was  in  force  at  the  time  of  the  accident  on  March  4th, 
or  whether  the  policy  expired  on  March  1,  1900. 

The  policy  was  issued  on  July  16,  1908,  and  the  premium  payments  from 
the  evidence  in  the  jacket  are  shown  as  follows: 

Policy  fee  $3  00 

August    1  60 

September  1  50 

October  1  60 

November    1  60 

December  and  January 3  00 

February  1  60 

Total  $13  60 


The  company  does  not  charge  a  policy  fee  on  monthly  commercial  policies 
and  it  has  been  stated  by  the  superintendent  of  the  claim  department  that 
the  reference  to  policy  fee  in  the  above  table  of  premiums  paid  was  a  mis- 
take and  also  that  all  other  reference  in  the  jacket  to  policy  fees  is  a  mis- 
take and  that  the  company  did  not  mean  what  it  said  in  referring  to  poliey 
fee. 

With  that  construction  it  is  shovm  by  the  above  column  that  the  premiums 
paid  were  sufficient  to  cover  insurance  for  nine  consecutive  months  which 
would  include  each  month  from  July  to  March,  inclusive.  The  above  table 
of  premiums  paid  appears  in  a  letter  written  by  the  superintendent  of  claim 
department  to  its  agent  on  March  20,  1909.  In  the  correspondence  in  the 
jacket  the  company  seems  to  contend  that  the  $3  was  a  policy  fee  and  not  a 
premium,  although  this  does  not  seem  possible  when  the  company  states  that 
no  policy  fee  is  ever  collected  on  monthly  commercial  policies. 

If  the  above  statements  of  the  company  are  correct  then  the  policy  was  in 
force  on  March  4,  1909,  the  date  on  which  the  assured  met  his  accidental 
death. 

The  company  seems  to  have  tried  to  impress  upon  the  attorney  for  the 
beneficiary  that  the  $3  was  a  policy  fee  and  did  not  apply  as  a  premium 
payment.  Suit  was  commenced  and  a  settlement  made  before  trial  for  the 
sum  of  $500. 

(6)     No  Final  Proofs;  Nothing  Paid 

Ewaminer'a  No.  103;  Claim  No.  368,564;  Industrial — J.  H.  Bowen. —  Eye  — 
P.  F.  2112-A. 

Benefit  for  loss  of  eye  $100.    Assured  lived  in  Milltown,  Ga. 

The  preliminary  proofs  of  loss  show  that  the  assured  lost  his  eye  by  an 
accident  while  driving  a  nail  in  a  board.  Proofs  were  sent  to  the  assured 
but  nothing  further  appears  in  the  jacket.  Final  proofs  do  not  seem  to  have 
been  returned.    Nothing  was  paid  on  the  loss. 

Examiner'a  No.   104;   Claim  No,  379,715;  Industrial  —  Harrison  Ooodwin  — 

Death —  P.  F,  2112-A. 

Death  benefit  $300.     Assured  lived  in   Wheatley,   Ark.     The   evidence   in 

the  jacket  shows  that  the  assured  was  killed   probably  by  another,  which 

would  reduce  the  benefit  to  $60.    The  assured  was  colored  and  no  final  proofs 
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seem  to  have  been  returned.  The  benefit  due  in  this  case  would  be  $60. 
Nothing  paid.  Father  notifies  company  of  death;  company  replied  on  July 
6,  1910,  as  follows: 

"  We  have  your  favor  in  the  Harrison  Goodwin  matter.  When  we  receive 
notice  by  the  proper  party  interested  in  the  matter  will  be  pleased  to  give 
same  consistent  attention. ' 

Jacket  endorsed  "Not  proven."    Nothing  paid. 

Examiner'a  No.  105;  Claim  No.  369,044;  Industrial  —  D.  A.  Van  Dyne  — 
Death —-P.  F.  2112-A. 
Assured  resided  in  Bartlesville,  Okla.,  and  was  insured  as  an  "Oil  well 
driller  no  explosive."  Death  benefit  $300.  Assured  wafi  killed  by  the  ex- 
plosion of  a  squib  used  to  fire  a  well  shot.  The  company  states  in  a  letter 
to  its  agent  April  8,  1910,  as  follows: 

'*In  this  case  I  think  it  is  advisable  to  ignore  everyone  except  the  bene- 
ficiary and  take  no  action  until  notice  is  received.  When  notice  is  received 
it  would  appear  that  our  extreme  liability  would  be  $100,  as  the  old  manual 
makes  'Oil  well  driller  using  explosives*'  an  *FF'  with  $100  Umit.  The 
latter  manual,  however,  decides  tnat  using  explosives  render  the  occupation 
non-insurable.    A  fair  compromise  of  the  matter  might  be  a  50%  or  $50." 

The  final  proofs  do  not  seem  to  have  been  filed  and  nothing  has  been  paid 
on  the  loss.  The  jacket  shows  that  the  premiums  were  paid  up  until  the 
time  of  the  death  of  the  assured. 

Examiner's  No.  106;  Claim  No.  339,493;  Factory  —  ^8^.  F.  Jenkins  —  Death  — 
P.  F.  1021-C. 

Death  benefit  $1,000;  assured  resided  in  Gary,  Indiana.  Report  from 
the  Hooper-Holmes  Information  Bureau  in  the  jacket  shows  that  the  assured 
had  undoubtedly  been  murdered. 

The  company  ^'as  notified  of  the  death  by  the  recording  secretary  of  the 
I.  O.  0.  F.  of  Anaconda,  Mont.  In  acknowledging  this  letter,  the  company 
says: 

"  The  matter  will  have  consistent  attention." 

No  proof  blanks  sent  and  nothing  paid  on  claims. 

Examiner's  No.  107;  Claim  No.  346,303;  Industrial  —  Tracy  Shannon — Death 
—  P.F.  2112-A. 
Death  benefit  $300,  assured  resided  in  Hollisterville,  Pa.  Letter  from  the 
mother  and  the  Erie  railroad  states  that  the  assured  was  killed  while  tres- 
passing upon  the  tracks  of  the  Erie  Railroad  Company.  Final  proof  blank 
was  sent  to  the  mother  but  does  not  seem  to  have  been  returned.  The  lia- 
biliiy  on  the  part  of  the  company  would  be  one- fifth  of  the  face  of  the  policy, 
or  $60.    Nothing  has  been  paid.     Jacket  endorsed  "  Disallowed." 

Examiner's  No.  108;  Claim  No.  377,487;  Monthly  Commercial  —  /.  G.  Allen 
—•Deaths P.  F.  2124-A. 
Death  benefit  $2,000.    Assured  resided  in  Charleston,  S.  O.    The  investiga- 
tion of  the  claim  was  made  by  the  Hooper-Holmes  Information  Bureau,  and 
their  correspondent  wrote  them  on  July  1,  1910,  as  follows: 

''I  have  personally  investigated  this  matter,  and  I  inquired  from  several 
persons  who  were  intimately  acquainted  with  him.     He  does  not  appear  to 
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haT«  suffered  from  any  disease  or  infirmity  that  I  have  been  able  to  learn  of. 
I  think  the  evidence  establishes  beyond  a  doubt  the  fact  thai  he  was  plaster- 
ing overhead,  and  fell  from  the  scaffolding,  and  that  he  immediately  died 
before  a  physician  could  be  summoned.  I  talked  with  a  woman  next  door, 
who  endeavored  to  get  a  physician  and  failed  to  do  so  in  time.  •  •  • 
The  physician,  Mr.  McGuire,  who  held  a  post-mortem,  claims  that  the  death 
was  caused  by  the  rupture  of  the  aorta.  He  was  never  known  to  have  beea 
sick  before,  and  I  would  therefore  judge  that  the  rupture  must  have  been 
caused  by  the  fall.  I  saw  the  scaffolding  from  which  he  fell,  and  from  the 
close  quarters  I  would  judge  he  must  have  been  badly  wrenched  in  the  fall." 

Company  requested  tlie  coroner  to  furnish  copy  of  the  findings  at  the 
autopsy.  This  shows  that  the  physician  gave  the  cause  of  death  as  rupture 
or  aneurism  of  ascending  aorta.    The  deceased  was  a  colored  man. 

In  regard  to  notice,  company  wrote  to  its  agent  on  June  21,   1910,  that 

**  Notification  has  not  been  made  to  this  office  of  this  death  or  a  desire 
upon  the  part  of  the  beneficiary  to  file  claim  for  any  indemnity  which  might 
be  due  and  payable.  Therefore  1  am  taking  no  recognition  of  this  claim, 
and  will  not  until  notice  is  formally  filed  here  direct  by  the  beneficiary,  and 
I  will  thank  you  to  disregard  any  notification  which  may  be  made  directly 
or  indirectly  to  your  office. " 

Company  has  filed  the  jacket  away,  marked  "Not  proven,''  and  nothing 
has  been  paid  on  the  claim. 

(c)     Proof  Blanks  Not  Sent 

Examiner's  No.  109;  Claim  No.  325,226;  Industrial  —  F.  B.  Hanson  —  Death 
—  P.  F,  893. 
Death  benefit  $200;  assured  was  a  farmer,  residing  in  Osseo,  Wisconsin. 
The  daughter  of  the  insured  writes  to  the  company  on  March  4»  1909,  stating 
that  her  father  had  met  with  a  violent  death  on  the  22d  of  February  last. 
The  company  replies  to  the  daughter  as  follows: 

"We  beg  to  acknowledge  receipt  of  your  letter  of  March  4th  advising  ns  of 
the  death  of  your  father,  H.  B.  Hanson.  Policy  formerly  hekl  by  your  father 
is  made  out  to  his  estate  and  it  will  of  course  be  necessary  therefore  for 
the  administrator  of  the  estate  to  take  this  matter  up  with  us." 

The  State  Bank  of  Osseo  writes  to  the  company  stating  that  the  original 
policy  of  the  assured  had  been  destroyed  by  fire  and  asking  for  a  duplicate. 
Company  replies  that  as  copies  of  these  old  policies  were  not  then  in  their 
possession  it  would  not  be  necessary  to  furnish  a  duplicate  policy. 

There  was  no  question  that  the  premiums  had  been  paid,  nor  that  the 
person  mentioned  as  having  been  killed  was  the  assured.  No  final  proofs 
were  sent  out  by  the  company.  Nothing  was  paid  on  the  loss.  Jacket  en- 
dorsed •'  Not  Proven." 

(d)     Poison  Without  Suicidal  Intent 

Examiner's  No.  110;  Claim  No.  348,158;  Monthly  Commercial— Eugene  E. 
King  —  Death  —  P.  F.  2124. 
P.  F.  2124,  Part  VI,  Sec.  B,  provides:  "Where  the  injury  causing  the  loss, 
or  the  loss  itself  results  wholly  or  in  part  •  ♦  ♦  from  any  poison,  vapor 
or  gas  *  *  *,  the  amount  payable  shall  be  oiie-fifth  of  the  amount  which 
otherwise  would  be  payable  under  this  policy." 

Death  benefit  $1^00.  Assured  resided  in  Pendelton,  Ore.  Proofs  filed  show 
that  at  the  suggestion  of  his  wife  tlie  assured  took  laudanum  for  toothache^ 
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the  use  of  the  drug  causing  his  death.  Under  the  one-fifth  clause  of  the  policy 
the  beneficiary  claimed  $240  and  an  attorney  was  employed.  In  letter  to 
the  attorney  written  by  the  superintendent  of  the  claim  department  on  June 
15,  1910,  the  following  statement  appears: 

"  In  this  case  Bothing  accidental  happened  according  to  the  reports  filed. 
The  assured  vohintarily  and  knowingly  took  certain  poison  for  certain  pur- 
pose with  a  result  merely  different  from  that  which  he  is  supposed  to  have 
expected.  Therefore  such  action  was  not  in  any  sense  accidental  but  the 
necessary  and  legitimate  result  of  a  deliberate,  voluntary  act  on  his  part. 
However,  in  order  to  dispose  of  the  matter,  and  as  a  compromise  merely, 
we  tender  you  herewith  for  your  client  a  draft  for  $100." 

The  claim  was  settled  for  the  $100. 


Exhibit  B 
Death,  Limb  and  Eye  Loss  Claims  Investigated 

Industrial  and  Monthly  Commercial  — 

Xo.  of  Cases.  Totals. 

1900    161 

1910    141 

1911    40 

342 

Railroad  — 

1909    168 

1910    155 

1911    61 

384 

Coal  Mine  — 

190<>    20 

1910    24 

44 

Factory  — 

1900    19 

1910    13 

1911    1 

33 

Ticket  — 

1910    ■ 1 


Grand  Total  804 


Indxisirial  and  Monthly  Commercial 

Claim  ^909 

Number 

320,172.  Industrial.  Death  loss.  Benefit  $500.  Killed  by  another  and  re- 
duced  to  one-fifth.   $100. 

321.02??.     Indnstrial.     Death    loss.     Benefit   $400.     Rednced   to   $200. 

327.034.     Monthly  commercial.     Death  loss.     Benefit  $500.     Paid  in  full. 

326.964.  Industrial.  Death  loss.  Benefit  $200.  Reduced  to  $40  on  account 
of  dpflth  bv  (1i sense. 

327,825.  Indnstrial.  Death  loss.  Benefit  $300,  plus  $30  acciimnlations.  Re- 
duced to  J^220  on  account  of  oocnpation.  (See  Exhibit  "A,"  Ex- 
aminer's Xo.  18). 
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Claim 
Number 

329,807.  :Moiitlily  commercial.  Limb  loss.  Benefit  $1,250.  Reduced  to  $1,000 
on  ground  of  cbange  of  occupation.  (Sec  Exhibit  "A,"  Ex- 
aminer's No.  48). 

331,411.     Industrial.     Limb  loss.     Benefit  $50.     Paid  in  full. 

331,4im.  Monthly  commercial.  Death  loss.  Benefit  $1,000.  Pro-rated  to 
$400,  account  change  occupation  and  exposure.  Insured  as  coke 
drawor;  killed  while  setting  brake  on  car. 

334,323.  Industrial.  Death  loss.  Benefit  $1,000.  Company  claims  Buioide. 
Coroner's  report  "Accidental  drowning."    Nothing  paid. 

334,210.     Industrial.     Limb  loss.     Benefit  $50.     Paid  in  full. 

334,635.  Industrial.  Death  loss.  Benefit  $000.  Pro-rated  to  $150.  Occu- 
pation changed  from  "inspector  and  overseer  —  oflSce  duties"  but 
that  he  also  did  janitor  work.  Also  some  doubt  as  to  cause  of 
death. 

334.726.  Industrial.  Death  loss.  Benefit  $40,  being  one-fifth  of  principal  sum 
$200.  Paid  $25.  Should  have  paid  $40.  (See  Exhibit  "A,"  Ex- 
aminer's No.  66). 

335,635.  Industrial.  Death  loss.  Benefit  $300.  Reduced  to  $60  account  tres- 
pass and  exposure.  Attorney  employed.  Reduction  seems  to 
be  justifiable. 

326.230.  Industrial.     Death  loss.     Benefit  $300.     Murder  case.     Settled  for 

one-fifth,  $60. 

325,938.     Industrial.     Death  loss.     Benefit  $300.    Suicide.    Paid  one-fifth,  $60. 

332,925.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Insured  aa 
Musician  and  Concert  Hall  Singer.  Paid  $1,000.  Nothing  in 
jacket  to  show  why  benefit  was  reduced.  (See  Exhibit  "A,"  Ex- 
aminer's No.  57.) 

333,911.  Industrial.  Death  loss.  Benefit  $400.  Company  paid  $400.  Bene- 
ficiary entitled  to  $40  accumulations. 

333,126.  Industrial.  Death  loss.  Benefit  $500.  Paid  in  full.  Letter  from 
company  suggests  that  agent  figure  out  a  pro-rate. 

332,722.  Monthly  commercial.  Death  loss.  Benefit  $2,500.  Suicide.  Com- 
pany denies  liability. 

334,456.     Industrial.     Death  loss.     Benefit  $300.     Suicide.     Nothing  paid. 

330,931.  Industrial.  Death  loss.  Benefit  $500.  Intentional  shooting.  Com- 
pany paid  one-fifth. 

328.231.  Monthly    commercial.      Death    loss.      Benefit    $1,000.      Disallowed. 

Death  from  natural  causes. 

325,226.     Industrial.     Death  loss.     Benefit  $200.     Papers  incomplete. 

324,734.     Industrial.     Death  loss.     Benefit  $100.     Paid  $100. 

325,041.  Industrial.  Death  loss.  Benefit  $300.  Nothing  paid.  Claim  death 
from  natural  causes. 

325,096      Industrial.    Death  loss.    Benefit  $200.    Paid  in  full. 

324,895.  Monthly  commercial.  Death  loss.  Benefit  .^1.500.  Settled  for 
$100.  0>mpany  claims  lapse,  also  intentional  shooting.  Attorney 
employed. 

326.821.     Industrial.     Death  Iosp.     Benefit  $200.     Paid  in  full. 

326,800.  Industrial.  Eye  loss.  Benefit  $166.66.  Company  claims  injury 
was  received  before  policy  was  issued.  Substantiated  by  news- 
paper clipping. 

326,687.  Industrial.  Death  loss.  Benefit  $300.  Suicide,  and  company  denies 
liability. 

328.576.     Monthly  commercial.     Eye  loss.     Benefit  $2.50.     Paid  in  full. 

326,397.  Industrial.  Death  loss*  Benefit  $400.  Paid  $330.  Insured  as 
"Chief  Engineer,  ^tationarv  —  not  firing."  Pro-rated  to  "Sta- 
tionary Engineer,  Firing."  (See  Exhibit  "A,"  Examiner's  No.  47). 

329.412.     Industrial.     Death  loss,     benefit  .?400.     Paid  in  full. 

329,293.  Industrial.  Death  loss.  Benefit  $100.  Nothing  paid.  Important 
correspondence.     (See  Exhibit  "A,"  Examiner's  No.  100.) 
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Claim 
Number 
329,440.     Monthly  commercial.  Kye  loss.  Benefit  $500.     Suit  and  compromised 

for  $350. 
330,413.     Industrial.     Death  loss.     Benefit  $600.     Paid  in  full. 
330,231.     Industrial.    Death  loss.    Benefit  $300. 
330,645.     Industrial.    Death  loss.    Benefit  $200.     Company  claimed  died  from 

natural  causes.    Nothing  paid. 
329,352.     Industrial.     Death  loss.     Benefit  $300.    Pro-rated  to  $100.     Insured 

as  "  Hostler  Assistant."     Class  XD.     Changed  occupation  to  coal 

miner.    Justified. 
329,193.     Industrial.     Death  loss.     Benefit  $100.     Miner.     Paid  in  full. 
330,956.     Industrial.      Death   loss.      Benefit   $1,000.      Insured    as    "Traveling 

Liquor    Salesman."      Company    claimed    intoxication.     Suit    and 

compromise  for  $550. 
328,703.     Industrial.     Death   loss.     Benefit  $300.     Killed  while  walking  on 

railroad  track.     Reduced   to  one-fifth   and   $60   paid.     Company 

does  not  consider  notice  from  agent  valid  notice. 
331,384.  Industrial.  Death  loss.  Benefit  $200.  Paid  in  full. 
319,030.     Monthly  commercial.      Death  loss.      Benefit  $1,000.      Murder  case. 

Reduced  to  one-fifth,  and  $200  paid. 
319,356.     Industrial.     Limb  loss.     Benefit  $600.     Pro-rated  to  $200.     Insured 

as  "  Stationary  Engineer,"  killed  while  acting  as  crane  man  in 

smelter.  (See  Exhibit  "A,"  Examiner's  No.  51). 
319,429.     Industrial.     Death  loss.     Benefit  $300.     Conductor  electric  railway. 

Paid  in  full. 
319,924.     Industrial.    Death  loss.    Benefit  $200.     Paid  in  full. 
320,128.     Industrial.    Death  loss.    Benefit  $100.    Miner  working  underground. 

Paid  in  full. 
320,095.     Monthly  commercial.     Limb  loss.     Benefit  $500.     Paid  in  full. 
321,290.     Industrial.     Death  loss.     Benefit  $100.     Intentional  killing  by  wife. 

Attorney  employed.    Suit,  and  compromised  for  $50. 
341,407.     Industrial.     Eye  loss.     Benefit  $100,  plus  $10  accumulations.     Paid 

in  full. 
321,370.     Industrial.    Death  loss.    Benefit  $100.    Paid  in  full. 
320,023.     Industrial.     Death  loss.     Benefit  $300.     Paid  $60.      Question  as  to 

whether  death  resulted  from  alcoholism  or  fractured  leg.     Paid 

one-fifth,   ignoring  accumulations  which  should  have  been  paid, 

$6.00. 
319,060.     Industrial.    Death  loss.    Benefit  $200.    Paid  $40.    Claiming  trespass. 
320,905.     Industrial.     Limb  loss.     Benefit  $150.     Reduced  to  $100.     Insured 

as  "  Cabinet  maker  not  using  machines."    Injured  while  operating 

machine. 
319,424.     Monthly  commercial.    Death  loss.    Benefit  $3,000.    Company  claims 

death  not  due  to  accident.    Justified. 
318.030.     Monthly  commercial.    Benefit  $1,000.  Killed  by  another.     Paid  one- 
fifth,  $200. 
354,271.     Industrial.    Death  loss.    Benefit  $600.    Pro-rated  to  $200  on  account 

of  change  of  occupation.     Insured  as  "  Bookkeeper,  oflice  duties 

only."    Reported  as  "  Prospecting  miner."     Drowned  while  cross- 
ing river  with  party  for  pleasure.     (See  Exhibit  "A,"  Examiner's 

No.  46). 
319,620.     Industrial.     Death  loss.     Benefit  $200.    Insured  was  murdered  and 

benefit  reduced  to  one-fifth. 
319,080.     Industrial.    Death  loss.    Benefit  $300.  Insured  as  "  Packer  in  cement 

mill."     Pro-rated  to  "laborer."     Company  paid  $200. 
319,158.     Industrial.    Limb  loss.    Benefit  $100.    Insured  as  "mill  hand,  yard 

duties."    Changed  occupation  to  "  laborer."    Killed  while  hunting. 

Company  in  letter  acknowledged  owed  $50.      (See  Exhibit  "A," 

Examiner's  No.  25). 
322,667.    Monthly  commercial.     Death   loss.     Benefit  $1,000.     Paid   in   full. 

Employed  by  railroad. 
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Number 

322,4do.     Industrial  limb  loss.     Benefit  $100.     Paid  in  full. 

322,377.  Industrial.  Eye  loss.  Benetit  $133.33.  Insured  as  "proprietor 
restaurant."  Injured  as  **  off  bearer  in  saw  mill."  Pro- rated  and 
company  paid  $66.67. 

323,S^24.  Industrial.  Limb  loss.  Benefit  $150,  plus  $15  accumulations.  Paid 
in  full  $105. 

322,925.  Industrial.  Death  loss.  Benefit  $200.  Paid  $40,  one-fifth.  Com- 
pany claimed  intentional  murder. 

324,600.  Industrial.  Eye  loss.  Benefit  $133.33.  Attorney  employed.  Com- 
pany paid  $10.  Company  claims  fraud  in  the  case  and  their 
contention  would  seem  to  be  correct. 

324,900.  Industrial.  Eye  loss.  Benefit  $100.  Company  claimed  eye  was 
diseased  prior  to  accident.     Paid  $33.83. 

325,524.  Industrial.  Death  loss.  Benefit  $300.  Keduced  to  one-fifth,  $60, 
on  ground  that  insured  was  resisting  arrest.  Verdict  of  coroner's 
jury  same. 

325,355.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Suit  begun  and 
compromised  for  $500.  Company  contested  claim  on  ground  that 
premium  for  month  of  March,  1909,  was  not  paid.  Insured  was 
killed  March  4,  1909.  From  the  correspondence  it  is  hard  to 
tell  whether  premium  was  paid  or  not  It  looks  as  though 
premiimi  was  paid  and  called  "  policy  fee "  after  man  died. 
(See  Exhibit  "A,"  Examiner's  No.  102.) 

325,451.     Monthly  commercial.     Death  loss.     Benefit  $300.     Paid  in  full. 

334,857.     Industrial.     Limb  loss.     Benefit  $100.     Paid  in  full. 

335,740.     Industrial.     Eye  loss.     Benefit  $133.33.     Paid  in  full. 

336,084.  Industrial.  Death  loss.  Benefit  $300.  Company  claimed  death 
partly  due  to  pneimionia,  and  settled  case  on  seven  (7)  months 
sick  benefit,  paying  $210. 

336,073.  Industrial.  Death  loss.  Benefit  $100.  Question  as  to  cause  of 
death.     Relatives  living  in  Germany.    Nothing  paid. 

336,672.  Industrial.  Death  loss.  Benefit  $100.  Paid  $50.  Nothing  in  jacket 
to  show  cause  of  reduction. 

336,742.  Industrial.  Death  loss.  Benefit  $200.  Claim  raised  that  insured 
died  from  natural  causes. 

3o6,738.  Industrial.  Death  loss.  Benefit  $200.  Paid  in  full.  Section  man 
on  track. 

337,153.  Industrial.  Death  loss.  Benefit  $600.  Paid  $440.  Insured  as 
"  Commercial  Salesman,  selling  to  dealers."  Pro-rated  to  "  Ship- 
ping Clerk "  and  claim  made  that  he  should  be  pro-rated  to 
*'  Fisherman "  as  he  was  drowned  while  fishing.  (See  Exhibit 
"A,"  Examiner's  No.  35.) 

338,123.  Industrial.  Limb  loss  (both).  Benefit  $300.  Paid  in  full.  Con- 
ductor, electric  railway. 

338,197.  Industrial.  Death  loss.  Benefit  $100.  Nothing  paid.  Company 
refuses  to  consider  notice  from  agent  valid  and  requires  notice 
from  beneficiary.  Nothing  paid.  (See  Exhibit  "A,"  Examiner's 
No.  89.) 

337,322.  Industrial.  Death  loss.  Benefit  $300.  Accidentally  drowned.  Pro- 
rated from  "Tallyman"  to  "Turndown  man."     Paid  $200. 

337,457.  Industrial.  Eye  loss.  Benefit  $133.33,  and  accumulations,  $13.33. 
Paid. 

338,911.  Industrial.  Death  loss.  Benefit  $300.  Paid  in  full.  Foreman  on 
pier.     Drowned. 

339,036.  Monthly  commercial.  Death  loss.  Benefit  $600.  Policy  lapsed  and 
reinstated  August  7.  Insured  killed  August  8  at  1  a.  m.  Com- 
pany claimed  reinstatement  did  not  take  place  until  12  o'clock 
noon.     Nothing  paid. 

339,852.  Industrial.  Death  loss.  Benefit  $400.  Insured  as  "Electrician 
Supervising."  Pro-rated  to  **  Electrician,  general  duties."  Paid 
$300. 
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Claim 

Kumber 

340,206.  Monthly  commercial.  Eye  loss.  Benefit  $333.33.  Paid  in  full.  Re- 
insurance from  National  Casualty  Company. 

340,197.     Industrial.    Eye  loss.    Benefit  $33.33.     Paid  in  full. 

339,t)92.  Industrial.  Death  loss.  Benefit  $300,  plus  $30  accumulations. 
Suicide.     Paid  one-tenth,  $33. 

340,883.  Monthly  commercial.  Death  loss.  Benefit  $2,500.  Insured  as 
"  Planing  Mill  Proprietor,  office  duties."  Killed  by  fall  from 
house  he  was  building.  Insured  was  also  an  architect  and  con- 
tractor.    Pro-rated  and  settled  for  $2,000. 

340,872.  Industrial.  Death  loss.  Benefit  $300.  Murder  ease.  (Tompany  paid 
one-tenth,  $30. 

338,423.  Monthly  commercial.  Death  loss.  Benefit  $1,000.  Paid  $900.  Suit 
and  compromise.     (See  Exhibit  "A,"  Examiner's  No.  58.) 

340,868.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Settled  for  $325. 
Company  claiming  death  by  accident  not  proven.      (Colored.) 

339,21».  Monthly  commercial.  Death 'loss.  Benefit  $2,000.  Suit  and  com- 
promise for  $450.    Question  as  to  cause  of  death,  also  intoxication. 

342,437.  Industrial.  Death  loss.  Benefit  $400.  Claims  death  from  disease 
and  no  liability. 

337,111.  Monthly  commercial.  Death  loss.  Nothing  paid.  Jacket  marked, 
"Not  Proven."  (See  Exhibit  "A,"  Examiner's  No.  92.)  Im- 
portant case. 

339,078.  Industrial.  Death  loss.  Benefit  $300,  accumulations  $60,  and  double 
indemnity:  total  $660.  Settled  for  $300.  (See  Exhibit  "A," 
Examiner's  No.  1.) 

340,906.  Industrial.  Eye  loss.  Benefit  one-third  of  principal  sum  $100, 
$33.33.    Paid  in  full. 

340,908.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Settled  for  $250. 
Question  whether  death  was  due  to  accident. 

343,751.  Industrial.  Death  loss.  Benefit  $300.  Pro-rated  to  $150  on  ac- 
count of  change  of  occupation,  the  amount  being  a  compromise. 

341,038.  Monthly  commercial.  Death  loss.  Benefit  $1,000,  plus  10  per  cent, 
accumulation,  $1,100.  Pro-rated  to  $400,  plus  10  per  cent.,  $40 
on  account  of  occupation. 

344,787.  Monthly  commercial.  Death  loss.  Benefit  $1,000.  Pro-rated  to 
*  $400  on  account  occupation.  Insured  as  "Car  Repairer,"  engaged 
w^ith  wrecking  crew  at  time  of  accident. 

346,493.  Industrial.  Death  loss.  Benefit  $300.  Claim  is  made  that  insured 
was  drowned.  Coroner  gave  "  heart  failure "  cause  of  death. 
Final  proof  not  filed  and  nothing  paid. 

346,524.  Industrial.  Death  loss.  Benefit  $300.  Liability  denied  by  company 
on  account  of  suicide.     Attorney  employed,  but  case  dropped. 

348,405.  Industrial.  Death  loss.  Benefit  $200.  Died  as  result  of  accident 
reopening  an  old  gun-shot  wound.     Company  denies  liability. 

348,425.     Industrial.     Death  loss.     Benefit  $200.     Paid  in  full. 

340,629.  Monthly  commercial.  Death  loss.  Benefit  $1,500.  Settled  for  $300 
on  account  of  being  shot  by  another. 

350,244.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Insured  as 
"  Stationarv  Engineer."  Killed  while  hunting,  and  claim  pro- 
rated to  "  Hunter,"  $400.     (See  Exhibit  "  A,"  Examiner's  No.  31.) 

350,551.  Monthly  commercial.  Death  loss.  $2,000.  Settled  for  $225.  Com- 
pany claimed  death  resulted  from  disease, 

334,742.  Industrial.  Death  loss.  Benefit  $300.  Claim  disallowed.  (See 
Exhibit  "A,"  Examiner's  No.  26.) 

340,872.  Industrial.  Death  loss.  Benefit  $300.  Paid  one-tenth,  $30,  because 
shot  by  another. 

528,576.  Monthly  commercial.  Eye  loss.  Benefit  one- fourth  of  $1,000,  $250. 
Paid* in  full. 

.S49,544.     Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

351,499.  Industrial.  Eye  loss.  Benefit  $66.67,  plus  accumulations.  Paid 
$66.67.    Accumulations  ignored.    Referred  to  in  Exhibit  "  A." 
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Claim 
Number 
350,3t)6. 

351,632. 

351,631. 

350,993. 

352,639, 


340,636. 
352,993. 
346,758. 
353,529. 
345,599. 
346,828. 

437,557. 

346,599. 
346,332. 


346,303. 

348,776. 

348,625. 

349,336. 
350,008. 

348,158. 

346,294. 

346,197. 

341,686. 

341,414. 
341,206. 
343,344. 

343,024. 

343,880. 

342,511. 
341,965. 

341,951. 

341,875. 
340,340. 
344,999. 


Industrial. 
Industrial. 
Industrial. 
Industrial. 
Industrial. 


Death  loss. 
Death  loss. 
Limb  loss. 
Death  loss. 


Paid   .$240.     Re- 
Paid  $450.     Re- 


Monthly  commercial.  Death  loss.  Benefit  $1,500.  Paid  $300.  Re- 
ferred to  in  Exhibit  **  A,'*  under  "  Premium  Payments." 

Monthly  commercial.  Death  loss.  Benefit  $2,000.  Paid  $1,000. 
Referred  to  in  i^xhibit  *'  A,"  under  *'  Intoxication." 

Industrial.  Death  loss.  Benefit  $200.  Prorated  on  change-  of 
occupation  and  $100  paid. 

Industrial.  Death  loss.  Benefit  $300.  Died  from  disease.  No 
liability. 

Industrial.  Death  loss.  Benefit  $600.  Paid  in  full.  Killed  while 
hunting.  Ihis  company  learns  that  United  States  Casualty  Co. 
will  pay  hunting  cases  in  full. 

Industrial.     Eye  loss.     Benefit  $300.     Paid  $100.     See  Exhibit  "  A." 
Death  loss.     Benefit  $200.     Paid  in  full. 
Benefit  $300.     Paid  in  full. 
Benefit  $110.     Paid  in  full.     Coal  miner. 
Benefit  $50.     Paid  in  full. 
Benefit  $4tK).     Paid  disability  benefit  only, 
as  direct  cause  of  death  was  disease.    Paid  $75. 

Industrial.  Death  loss.  Benefit  $200.  Paid  $150.  Referred  to  in 
Exhibit  "  A  "  under  "  Compromise  Settlements." 

Industrial.    Death  loss.    Benefit  $60.67.     Paid  in  full. 

Industrial.  Death  loss.  Funeral  benefit  $100.  Accumulations  $10. 
Accumulationfi  ignored.  Referred  to  in  Exhibit  **  A "  under 
"  Accumulations." 

Industrial.  Death  loss.  Benefit  $300.  Nothing  paid.  Referred  to 
in  Exhibit  *'  A  "  under  "  No  Final  Proofs." 

Monthly  commercial.     Limb  loss.     Benefit  $600. 
ferred  to  in  Exhibit  *'  A  "  under  "  Exposure." 

Monthly  commercial.     Death  loss.     Benefit  $1,000. 
ferred  to  in  Exhibit  "  A "  under  "  Occupation." 

Industrial.    Death  loss.    Benefit  $300.    Paid  in  full. 

Monthly  commercial.  Death  loss.  Benefit  $2,000.  Died  from  natural 
causes.    No  liability. 

Monthly  commercial.  Death  loss.  Benefit  $1,200.  Paid  $100.  Re- 
ferred to  in  Exhibit  "A"  under  "  Poison  without  suicidal  intent." 

Industrial.  Death  loss.  Benefit  $400,  plus  $40  accumulations.  Ac- 
cumulations ignored.     Referred  to  in  Exhibit  "  A." 

Industrial.  Death  loss.  Benefit  $500.  Paid  $300  as  compromise 
settlement.     Killed  by  train,  but  manner  of  death  not  known. 

Industrial.  Death  loss.  Benefit  $100.  Nothing  paid.  Referred  to 
in  Exhibit  "  A  "  under  "  Notice.' 

Industrial.     Limb  loss.     Benefit  $250. 

Industrial.     Limb  loss.     Benefit  $200. 

Industrial.     Death  loss.     Benefit  $500. 

ferred  to  in  Exhibit  "  A  "  under  "  Premium  payments." 

Monthly  commercial.  Death  loss.  Benefit  $2,000.  '  Pro-rated.  Com- 
pany claims  intoxication.     Compromised  by  J.  IT.  Donan  for  $250. 

Monthly  commercial.  Death  loss.  Benefit  .1=2,000.  Died  from  natural 
causes.     No  liability. 

Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

Industrial.  Death  loss.  Benefit  $200.  Pro-rated  to  $100  benefit. 
Paid  $50.     Referred  to  in  Exhibit  "A"  under  "Sunstroke." 

Industrial.  Death  loss.  Benefit  $200.  Paid  .$150.  Referred  to  in 
Exhibit  *■'  A  "  under  "  Sunstroke." 

Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

Industrial.     Death  loss.     Benefit  $100.     Paid  in  full.     Miner. 

Monthly  commercial.  Death  loss.  Benefit  $2,000.  Died  from  over- 
dose of  chloroform.  Company  resists  on  pfiound  that  assured  had 
a  disease  before  policy  issued.     Compromised  for  $250. 


Paid  in  full. 
Paid   in  full. 
Compromised  for  $405. 


Re- 
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Claim 
Number 
346,825. 


354,223. 
353,998. 

354,171. 
354,803. 

354,535. 

355,159. 

355,336. 

354,856. 
354,621. 

345,470. 

353,695. 


358,054. 
359,990. 


361,050. 
303,389. 

365,271. 

365,465. 

366,168. 
366,312. 

367,978. 

369,351. 
367,930. 

370,735. 

371,700. 

374,526. 

374,990. 
376.229. 
381,010. 


InduBtrial.  Death  loss.  Benefit  $30\).  Pi  orated  on  change  of 
occupation  and  $200  paid.  Referred  to  in  Exhibit  "A"  under 
"  Occupation." 

Industrial.     Death  loss.     Benefit  $200.     Paid  in  full. 

Monthly  commercial.  Limb  loss.  Benefit  $600.  Paid  $100.  Re- 
ferred to  in  Exhibit  "  A." 

Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

Industrial.  Death  loss.  Benefit  $300.  Paid  in  full.  Assured  was 
a  street  railway  conductor. 

Industrial.  Death  loss.  Benefit  $300.  Paid  in  full  after  agent 
objects  to  any  pro-rate  by  company. 

Monthly  commercial.  Death  loss.  Benefit  $2,500.  Paid  $250. 
Referred  to  in  Exhibit  "A." 

Monthly  commercial.  Death  loss.  Benefit  $1,200.  Paid  $400  on 
change  of  occupation.  Referred  to  in  Exhibit  "  A  "  under  "  Breach 
of  warranty." 

Death  loss.     Paid  in  full. 

Death  loss.     Benefit  $100.     No  final  proofs.     Nothing 


Industrial 
Industrial. 

paid. 
Industrial. 

liability. 
Industrial. 


Death   loss.      Benefit   $200.      Died    from    disease.      No 
Death  loss.    Benefit  $200.    Paid  in  full. 

1910 

Industrial.     Limb   loss   claim   for   $100.     Liability   denied   because 

premium  was  not  paid  to  collector  designated  in  premium  receipt 

book.     Premium  was  paid  to  agent  who  secured  application. 
Industrial.      Death   claim   for   $200.      Compromised   at   $30.      Com- 
pany  claimed   that   insured   was  suffering   from   tuberculosis   at 

time    he    made    application.       Policy    issued    Nov.       12,     1909; 

first  medical  treatment  January  17,  1910;  died  March  4,  1910. 
Industrial.     Eye  loss  claim  for  $66.65.     Paid   in  full. 
Industrial.     Death  claim  for  $100.     Murdered.     Indemnity  reduced 

to  $20   (one-fifth),  under  provisions  of  policy. 
Industrial.      Death    claim    for    $300    reduced    to    $100*  by    pro-rate 

on  account  of  change  of  occupation.     Correct  per  manual* 
Industrial.    Death  claim  for  $100  reduced  to  $20  (one-fifth),  because 

insured  was  killed  by  another. 
Industrial.    Death  claim.     (See  Exhibit  "  A,"  Examiner's  No.  78.) 
Monthly  commercial.     Death  claim  for  $300.     Killed  while  evading 

arrest.     Reduction  to  $60  justifiable  under  terms  of  policy. 
Industrial.     Death   claim    for   $100    reduced   to   $25   on   account   of 

breach  of  warranty;  misstatement  of  age. 
Industrial.     Death  claim  of  $300  paid  in  full. 
Monthly  commercial.    Annuity  death  claim.    There  appears  to  have 

been   contributory   negligence    and    a   compromise    at   $3,000    was 

efl'ected. 
Monthly  commercial.     Death  claim  for  $2,000.     Liability  denied  on 

account  of  fraud.     Justified. 
Industrial.  Death  claim  benefit  $500.  compromised   for  $3C0.      (See 

Exhibit  "A,"  P^xaminer's  No.  53.) 
Industrial.     Death  claim   for   .$200   reduced    to   $100   on  account   of 

change  of  occupation.    Pro-rate  correct  per  manual. 
Monthly  commercial.     Eye  loss  claim  for  $500  paid  in  full. 
Industrial.     Death  claim.      (See  Exhibit  "A,"  Examiner's  No.  45.) 
Industrial.      Death    claim    benefit    $300,      Agent    reported    suicide. 

Liability   denied.     Suit   broujrht   and   settled   for   $330  which    in 

eludes  10  per  cent,  accumulations. 
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382,459.  Monthly  commercial.  Limb  loss  claim  of  $1,000  paid  in  full, 
but  not  until  after  attempt  had  been  made  to  pro-rate. 

384,761.  Industrial.  Death  claim  for  $300.  Found  dead  on  railroad  track. 
Company  claimed  not  an  accident;  that  he  was  killed  before 
train  struck  him.  Company  offered  $60.  Attorney  employed  and 
suit  brought.     Compromised  at  $200. 

386,134.  Industrial.  Death  claim  for  $500.  Shot  and  killed  by  another. 
Company  urged  limited  liability  under  clause  in  policy  which 
provides  that  if  injury  results  from  intentional  act  of  another, 
indemnity  shall  be  one-fifth.  Also  claimed  cliange  of  occupation. 
Attorney  employed  and  compromised  at  $150. 

389,112.  Monthly  commercial.  Death  claim  for  $1,200.  Compromised  at 
$500.      (See  Kxhibit  "A,"  Examiner's  No.  54.) 

389,206.  Monthly  commercial.  Death  claim  for  $2,000.  Records  in  jacket 
indicate  suicide.    No  proofs  in  jacket.    No  indemnity  paid. 

390,630.     Industrial.     Death  claim  for  $2,000  paid  in  full. 

390,680.  Monthly  commercial.  Death  claim  for  $400.  Death  by  inhalation 
of  gas.  Reduction  to  $80  (one-fifth)  justified  under  terms  of 
policy. 

391,050.     Industrial.     Death  claim  for  $300  paid  in  full. 

389,483.  Monthly  commercial.  Death  claim  for  $1,500.  Records  show  policy 
had  lapsed  at  time  of  accident.  Suit  begun  and  claim  compromised 
at  $150. 

389,394.  Industrial.  Death  loss.  Benefit  $200  plus  10  per  cent,  accumula- 
tion. Premium  card  shows  all  premiums  paid  promptly.  Settled 
for  $200. 

394,499.  Industrial.  Death  loss.  Benefit  $300.  Pro-rated  to  $200  on  ac- 
count of  occupation.  Insured's  occupation  given  in  application 
as  *'  Driver  of  dump  cart."  Pro-rated  to  laborer  because  he  loaded 
and  unloaded  his  cart.  Letter  from  company  says  in  part:  **  He 
was  actually  killed  while  performing  the  more  hazardous  duty. 
Had  he  been  sitting  on  his  cart  allowing  the  laborers  to  load  his 
wagon  he  would  not  have  been  killed.  This  shows  the  justice  of 
our  position."      (See  Exhibit  "A,"  Examiner's  No.  39.) 

394,918.  Industrial.  Death  loss.  Benefit  $100.  Reduced  to  $20  (one-fifth) 
on  account  of  intoxication  and  trespass. 

391,157.  Industrial.  Death  loss.  Benefit  $4(0.  Pro-rated  to  $115.  Insured 
as  "  Foreman  of  Foundry,  Supervising,"  pro-rated  to  laborer. 

387,226.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Pro-rated  to 
$1,200  on  account  of  change  of  occupation. 

386,658.  Industrial.  Death  loss.  Benefit  $300.  Reduced  to  $75  on  ground 
of  unnecessary  exposure  and  suicide. 

391,821.  Monthlv  commercial.  Death  loss.  Insured  as  "  Chauffeur "  for 
$1,500.  Pro-rated  to  gardener,  $1,200.  (See  Exhibit  "  A,"  Exam- 
iner's No.  36.) 

388,417.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Company  claimed 
death  from  disease.     No  final  proofs. 

395,677.     Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

396.196.     Industrial.     Death  loss.     Benefit  100.     Paid  in  full. 

395,530.  Monthly  commercial.  Death  loss.  Benefit  $2,000,  Settled  for  $525. 
Company  claimed  this  was  a  case  of  intentional  killing.  (See 
Exhibit  "A,"  Examiner's  No.  87.) 

395,009.     Industrial.     Death  loss.     Benefit  $200.     Paid  in  full. 

396,724.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Pro-rated  to 
$1,350  on  account  of  occupation. 

397,161.     Monthly  commercial.     Eye  loss.     Benefit  $300. 

401,447.  Industrial.  Death  loss.  "  Benefit  $400  plus  10  per  cent,  accumula- 
tions.    Reduced  to  $80  on  account  of  exposure  to  danger. 

384,332.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Reduced  to  $300 
on  account  of  change  of  occupation.  Insured  as  a  "  Machinist." 
Engaged  in  occupation  of  *' ElectHcian "  at  time  of  death. 
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390,393.     Industrial.    Limb  loss.     Benefit  $50.     Paid  in  full. 

388,808.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Reduced  to  $900 
on  account  of  occupation.     (See  Exhibit  **  A,"  Examiner's  No.  63.) 

356,898.  Industrial.  Eye  loss.  Pro-rated  from  "  Stationary  Fireman,''  bene- 
fit $100  to  "  Common  I^aborer,"  benefit  $33.33  and  paid. 

357,580.  Monthly  Commercial.  Eye  loss.  Benefit  $333.33.  Company  re- 
sisted payment  on  ground  of  fraud.  Suit  commences  and  settled 
before  trial  for  $25. 

357,664.  Industrial.  Death  loss.  Benefit  $300.  Reduced  to  one-fifth  because 
assured  died  from  asphyxiation  and  $00  paid. 

357,678.  Monthly  commercial.  Eye  loss.  Benefit  $600.  Insured  as  "  Car- 
penter, Framer  on  Buildings."  Injured  while  cutting  timber  with 
circular  saw.  Occupation  pro-rated  to  "  Carpenter  using  ma- 
chinery," benefit  $200.    Paid  $250  in  settlement. 

357,876.     Industrial.     Death  loss.     Benefit  $300.     Paid  in  full. 

357,831.  Industrial.  Death  loss.  Benefit  $300.  Insured  as  '*  Scrap  sliuger," 
pro- rated  to  "  Shearsman's  helper"  and   $200  paid, 

358.317.     Industrial.     Death  loss.     Benefit  $200.     Paid  in  full. 

358,323.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Company  claimb 
assured  died  from  chronic  disease.     Compromised  for  $225. 

359,061.  Industrial.  Eye  loss.  Benefit  $133.33.  Company  raises  no  question 
as  to  loss.  Paid  $80.  Referred  to  in  Exhibit  "  A  "  under  "  Com- 
promise Settlements." 

359,672.  Industrial.  Limb  loss.  Intentional  injuries.  Benefit  $100.  Re- 
ferred to  in  Exhibit  "A." 

360,587.     Industrial.     Death  loss.     No  liability.     Dies  from  disease. 

360,417.  Industrial.  Death  loss.  Benefit  $31)0.  Intentionally  killed  by  an- 
other and  reduced  to  one-fifth  or  $60  and  paid. 

3C0,420.  Industrial.  Death  loss.  Died  from  disease  and  disability  benefit 
paid  in  full. 

360,252.  Industrial.  Death  loss.  Benefit  $200.  Burned  to  death.  Company 
claims  intoxication.  Paid  $50.  Referred  to  in  Exhibit  '*  A " 
under  "  Intoxication." 

360,492.  Industrial.  Death  loss.  Benefit  $300.  Assured  murdered.  Benefit 
reduced  to  one-fifth  or  $00  and  paid. 

360,105.  Monthly  commercial.  Death  loss.  Benefit  $2,0C0.  Assured  mur- 
dered.    Benefit  reduced  to  one- fifth  or  $400  and  paid. 

361,791.     Monthly  commercial.     Death  loss.     Benefit  $1,200.     Paid  in  full. 

301,447.     Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

361,200.     Industrial.     Death  loss.     Benefit  $200.     Paid  in  full. 

303.582.     Industrial.     Death  loss.     Funeral  benefit  $100.     Paid  in  full. 

305,006.  Industrial.  Eye  loss.  Benefit  $66.66.  Reduced  to  $50  by  company. 
Referred  io'in  Exhibit  "A." 

364,876.  Industrial.  Death  loss.  Benefit  $100.  Company  settles  for  $60  on 
ground  of  lapse. 

364,868.  Industrial.  Limb  loss.  Benefit  $220.  Insured  as  "Engineer  in 
mill."  Prorated  to  "Oiler."  Injured  while  waiting  for  a  street 
car  and  not  engaged  in  eitlier  oooiipation.     Compromised  for  $150. 

364,839.  Industrial.  Death  loss.  Benefit  $100.  Pro-rated  and  settled  for 
$200.     Referred  to  in  Exhibit  "A"  imder  "Occupation." 

364,748.  Industrial.  Death  loss.  Benefit  $200.  Insured  as  "Inside  laborer 
at  mine."  Killed  while  firing  a  shot.  Pro-rated  to  "Shot  fire- 
man," benefit  $100  and  paid. 

365,881.     Monthly  commercial.     Death  loss.     Benefit  $1,000.     Paid  in  full. 

366,876.     Industrial.     Eye  loss.     Benefit  $66.66.     Paid  in  full. 

366,862.  Monthly  commercial.  Eye  loss.  Benefit  .«500.  Insured  as  "  Laundry- 
hand."  Company  attempted  to  pro-rate  to  "  clothing  cleaner," 
benefit  $300.  Company  claiming  fraud  but  no  evidence  of  same 
in  jacket.  Suit  commenced  and  compromise  settlement  made 
before  trial  for  $326.66. 
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o<>8,oG4.  Industrial.  Eye  loss.  Benefit  $100.  No  final  proof  and  nothing 
paid.     Referred  to  in  Kxhibit  "  A." 

308,089.  luaustrial.  Lye  loss.  Benefit  $100  plus  $10  accumulations.  Paid 
in  full  after  endeavoring  to  settle  for  $75. 

370,431.  Industrial.  Death  loss.  Benefit  $200.  Assured  killed  while  walk- 
ing on  railroad  track.  Company  reduces  to  one-fifth  on  ground 
of  exposure  and  pays  $40. 

3G1),C44.  Industrial.  Death  loss.  Benefit  $300.  Insured  as  ''  Oil  well  driller  " 
and  killed  by  explosion  of  nitro-glycerine  which  he  was  not  hand- 
ling. Company  attempts  to  pro-rate  on  ground  of  using  explosives 
to  $100.     Nothing  paid.    Referred  to  in  Exhibit  '*  A." 

369,970.  Industrial.  Death  loss.  Benefit  $300.  Reduced  to  one-fifth  on 
ground  of  '*  exposure." 

369,118.  Monthly  commercial.  Death  loss.  Benefit  $2,000  plus  $200  accumul- 
ation. Killed  by  train.  Company  claims  assured  was  intoxicated. 
Compromised  for  $1,600.  Referred  to  in-  Exhibit  *'A"  under 
*'  Intoxication." 

370,911.  Industrial.  Death  loss.  Benefit  $500.  Paid  $150.  Suit  brought 
and  settlement  made  before  trial.  Companv  admits  liability  of 
$200.    Referred  to  in  Exhibit  "  A." 

372,418.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Intentionally 
killed.     Benefit  reduced  to  one-fifth  and  $240  paid. 

373,016.  Industrial.  Death  loss.  Benefit  $200.  Di&l  from  over-exertion. 
Nothing  paid. 

371.968.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Settled  for  $50. 
Died  from  bursting  blood  vessel  caused  by  over-exertion.  Attor- 
ney for  company  cites  case  143,  Fed.  R.  271:  ''A  person  may 
do  a  certain  act  the  result  of  which  may  produce  what  is  com- 
monly called  accidental  death,  but  the  means  are  exactly  what 
the  man  intended  to  use,  and  did  use  and  was  prepared  to  use. 
The  means  was  not  accidental,  but  the  result  might  be  accidental." 

372,075.  Industrial.  Limb  loss.  Benefit  $300.  Assured  lost  hand  by  car 
running  over  it.  Company  resists  on  ground  of  exposure,  but 
admit  that  they  have  no  proof  and  would  probably  lose  in  court. 
Compromised  for  $237.50. 

373,722.  Industrial.  Death  loss.  Benefit  $300.  Insured  as  "Carpenter 
framer  on  buildings."  Out  of  employment  and  had  men  doing 
some  garden  work.  Pro-rated  and  $200  paid.  Killed  while  cross- 
ing railroad   tracks. 

373.036.  Industrial.  Death  loss.  Benefit  $400.  Assured  died  from  blood 
poisoning  caused  by  driving  rusty  nail  in  hand.  Also  question  as 
to  change  of  occupation  from  "  Millwright,  head  miller"  to  "mill- 
wright."    Compromised  for  $200. 

374,134.  Industrial.  Death  loss.  Boiiefit  $200.  Company  claims  suicide  be- 
cause Erie  Railroad  Company  states  that  assured  committed 
suicide  on  their  tracks.     Nothing  paid. 

374,845.  Industrial.  Dtath  loss.  Benefit  $300.  Insured  as  "  Grader."  Killed 
while  emploved  as  "  edger."     Pro-rated  and  $200  paid. 

375,767.  Industrial.  Death  loss.  Benefit  $200.  Reduced  to  one-fifth  on 
ground  of  exposure  and  $40  pnid.     Killed  on  railroad  tracks. 

370,530.  Industrial.  Death  loss.  Benefit  $600.  Company  claimed  that 
death  was  due  more  to  infection  than  accident.  Compromise 
settlement  for  $200. 

377,012.  Industrial.  Death  loss.  Benefit  $100.  Paid  in  full.  Assured  a 
coal  miner. 

377,707.  Industrial.  Limb  loss.  Benefit  $50.  Beneficiary  employs  attorney. 
Paid  in  full. 

377,825.  Industrial.  Denth  loss.  Benefit  $300.  Reduced  to  one-fifth  or  $60 
on  ground  of  intoxication  and  paid. 
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377,487.     Monthly  commercial.     Death  loss.     Benefit  $2,000.     Company  claims 

assured  died  from  natural  caiises.     No  final  proofs  and  nothing 

paid.     Referred  to  in  Exhibit  '*  A." 
378,094.     Industrial.    Death  loss.    Benefit  $300.    Pro-rated  on  change  of  occu- 
pation to  $200.     Accumulations  ignored.     Referred  to  in  Exhibit 

*•  A  "  under  "  Accumulations." 
377,454.     Industrial.     Death  loss.     Funeral  benefit  $175.     Paid  in  full. 
378,499.     Industrial.     Death  loss.     Benefit  $500.     Paid  in  full. 
379,268.     Industrial.    Death  loss.    Benefit  $100.    Paid  in    full. 
379,549.     Industrial.     Death  loss.     Benefit  $200.     Insured  as  "  Laborer  Smoke 

House"  and  while  working  for  same  employer  changed  occupa- 

patiou  temporarily.     Pro-rated  to  "  Common  laborer  *'  and  $100 

paid. 
378,307.     Monthly   commercial.      Death   loss.      Benefit   $2,000.      Paid   $1,200. 

Pro-rated  on  change  of  occupation.  Referred  to  in  Exhibit  "A" 

under  "  Oc^jupation." 
382,865.     Industrial.    Death  loss.    Benefit  $400.    Paid  in  full. 
382,999.     Industrial.    Death  loss.    Benefit  $300.    Paid  in  full. 
385,451.     Monthly  commercial.     Death  loss.     Benefit  $1,200.     Suit  commenced 

and  compromised  before  trial  for  $775.     Referred  to  in  Exhibit 

"A"  under  "  Hunting." 

385.926.  Monthly  commercial.     Death  loss.     Death  benefit  $j,00O.     Facts  of 

death  not  clearly  shown.     Company  secures   policy  on  payment 
of  $5. 

285.927.  Industrial.     Death  loss.     Benefit  $400.     Paid  death  benefit  but  ac- 

cumul.ations  ignored. 

384,332.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Prorated  on 
change  of  occupation  and  $400  paid. 

384,138.  Industrial.  Death  loss.  Benefit  $400.  Paid  $300.  Referred  to  in 
Exhibit  "A"  under  "  Occupation."    Accumulations  ignored. 

282,000.  Monthly  commercial.  Death  loss.  Benefit  $1,500.  Pro-rated  on 
change  of  occupation  from  "  ^lachinist  in  shop  "  to  "  Brake  Re- 
pairer "  and  $1,200  paid.  Company  claims  no  accumulations  due 
under  policy  as  premium  was  paid  late  one  month  after  haying 
been  promptly  paid  for  sixteen  months. 

31)0,890.  Monthly  commercial.  Death  loss.  Benefit  $1,500.  Investigated 
and  found  to  be  a  fraud  case  perpetrated  by  agent.  Nothing  paid. 

381,210.  Industrial.  Death  loss.  Benefit  $400.  Paid* $276.  Referred  to  in 
Exhibit  "A." 

381,335.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Attorney  em- 
ployed by  beneficiary.  Intentionally  killed  in  strike  and  reduced 
to  one-fiith  and  $240  paid.  Referred  to  in  Exhibit  '*A"  under 
"  Notice." 

381,401.  Monthly  commercial.  Death  loss.  Benefit  $1,C00.  Pro-rated  to 
$400.     Referred  to  in  Exhibit  "A*^  under  *' Occupation." 

390,393.     Industrial.     Limb  loss.     Benefit  $50.     Paid  in  full. 

389,438.  Industrial.  Death  loss.  Benefit  $300.  Proofs  incomplete,  nothing 
paid. 

387,610.  Monthly  commercial.  Eye  loss.  Benefit  $375.  Pro-rated  and  paid 
$300.  Seems  that  agent  knew  occupation  of  assured  when  ap- 
plication was  written.     Injured  in  same  occupation. 

394,322.  Monthly  commercial.  Death  loss.  Benefit  $r)00.  Death  benefit 
paid,  accumulations  ignored.  Referred  to  in  Exhibit  "A"  under 
"Accumulations." 

393,194.  Monthly  commercial.  Death  loss.  Benefit  $1,500.  Company  claimed 
that  assured  died  from  disease.     Paid  ^36. 

394,325.  Industrial.  Death  loss.  Benefit  $100.  Died  from  natural  causes, 
no  liability. 

394,250.  Industrial.  'Death  loss.  Benefit  $400.  Paid  $325  after  suit  com- 
menced.    Referred   to  in  Exhibit  "A"   under  "  Intoxication." 
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388,720.     Industrial.    Death  loss,    lienefit  $100,  paid  in  full. 

396,121.  Moiitlily  commercial.  Death  loss.  Benefit  .^2,000.  Died  from  nat- 
ural causes,  sick  benefit  paid. 

396,899.     Industrial.    Death  loss.    Jienetit  $400.    Paid  in  full. 

397,655.     Industrial.     Death  loss.     Benofit  $300.     I'aid  in  full. 

397,506.  Monthly  commercial.  Death  loss.  Benefit  $1,500.  Attorney  em- 
ployed. Company  resists  on  ground  of  intoxication  which  it  can- 
not prove,  and  breach  of  warranty  as  assured  carried  other  in- 
surance.    Compromised  for  $1,000. 

398,651.  Industrial.  Kye  and  limb  loss.  Company  cliiims  only  liable  for 
one  specific  loss.    Pays  loss  of  limb  benefit  $100. 

398,629.  Industrial.  Death  loss.  Benefit  $330.  Reduced  to  one-fifth  on 
ground  of  asphyxiation  and  paid. 

396,764.     Industrial.    Death  loss.     Benefit  $100.    Paid  in  full. 

400,551.  Industrial  Death  loss.  Benefit  $200,  plus  $20  accumulations. 
Paid  benefit  but  accumulations  ignored.  Referred  to  in  Exhibit 
"A"   under   "Accumulations." 

400,937.  Industrial.  Death  loss.  Benefit  $200  plus  $20  accumulations.  Paid 
benefit  and  accumulations  ignored.  Referred  to  in  Kxhibit  "A" 
under  "Acciunulations." 

401,678.  Industrial.  Death  loss.  Benefit  $300,  no  final  proofs.  Referred  to 
in  Kxhibit  "A." 

402,996.  Montlily  commercial.  Kye  loss.  Benefit  $1,000.  Company  claims 
breach  of  warranty  because  injury  occurred  before  policy  issued. 
Notlung  paid. 

403,310.     Industrial.     Kye  loss.     Benefit  $100.     Paid  in  full. 

403,270.  Industrial.  Death  loss.  Benefit  $3C0.  Paid  in  full.  Railroad  em- 
ployee. 

402,924.  Monthly  commercial.  Death  loss.  Benefit  $1,500.  Paid  $350.  Re- 
ferred to  in  Exhibit  **A"  under  "  Intoxication." 

402,998.  Industrial.  Death  loss.  Benefit  $300.  Paid  $200.  Change  of  oc- 
cupation. 

401,978.  Monthly  commercial.  Death  loss,  l^nefit  $1,200.  Paid  $450.  Re- 
ferred to  in  Exhibit  "A"  under  "  Compromise  Settlements." 

392,509.  Industrial.  Death  loss.  Benefit  $100.  Paid  in  full;  assured  a 
*'miner." 

393,604.  Montlily  comnierci»l.  Death  loss.  Benefit  $1,500.  Insured  as 
"  Foreman  Outside "  was  employed  as  "  Common  Laborer "  al- 
ways.    Prorated  to  $400  and  paid. 

392,870.  Industrial.  Death  loss.  Benefit  $300.  Insured  as  "  brickman,"  pro- 
rated to  *'  common  laborer "  $200  benefit.  Company  claims  in- 
tentional shooting.  Suit  commenced  and  compromise  settlement 
made  before  trial  for  $05. 

393,099.  Monthly  commercial.  Limb  loss.  Benefit  $500.  Company  claims 
blood  poisoning  was  cause  of  amputation.  Attempt  to  settle  for 
$300.     Compromised  by  conjpany  for  $475. 

393,309.  Industrial.  Death  loss. '  benefit  $300.  Pro-rated  on  change  of  oc- 
cupation to  $100  and  paid.  Railroad  employee.  Railroad  com- 
pany notifies  company  that  none  of  its  agents  will  be  allowed 
on  its  property  thereafter. 

1911 

404,770.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Died  from  nat- 
ural  causes.      No   liability. 

405,014.  Monthly  commercial.  Benefit  $2,000.  Killed  in  fight.  Comprom- 
ised for  $550. 

406,640.  Industrial.  Death  loss.  Benefit  $300.  Xothing  paid.  Referred  to 
in  Exhibit  "A." 
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Number 

408,363.     Monthly  commercial.     Death  loss.    Benefit  $1,500,  paid  in  full. 

407,000.  Industrial.  Death  loss.  Benefit  $400,  murder  case.  Reduced  to 
one-fifth  under  policy  and  $80  paid.  Accumulations  of  $16  arc 
ignored. 

407,876.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Assured  mur- 
dered and  benefit  reduced  to  one- fifth  or  $400  and  paid. 

407,785.  Industrial.  Death  loss.  Benefit  $200.  Died  from  natural  causes, 
no  liability. 

411,005.     Industrial.     Death  loss.     Benefit  $200.     Paid. in  full. 

412,152.     Industrial.     Death  loss.     Benefit  $300.     Paid  in  full. 

412,796.  Industrial.  Death  loss.  Benefit  $300.  Assured  murdered.  Re- 
duced to  one-fifth  and  $60  paid. 

413,719.  Industrial.  Death  loss.  Benefit  $500.  Paid  in  full.  Assured  was 
a  railroad  employee. 

407,876.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Insured  mur- 
dered.    Reduced  to  one-fifth  and  $400  paiTl. 

404,238.  Industrial.  Death  loss.  Benefit  $200.  Reduced  to  $100  occupation. 
Insured  as  '*  Bookkeeper;"  killed  when  engaged  in  occupation  of 
a  "  miner." 

406,114.  Industrial.  Death  loss.  Benefit  $300.  Payment  resisted  on  ground 
of  lapse.  Suit  begun  and  compromised  at  $200.  There  appears 
to  be  question  as  to  exact  time  of  mailing  premium  and  com- 
promise probably  justifiable. 

406,244.  Industrial.  Death  loss.  Benefit  $300.  Reduced  to  $100  on  account 
of  occupation.  Insured  as  a  **  Cement  worker,"  killed  while  en- 
gaged in  work  as  a  "  telephone  lineman." 

407,723.     Monthly  commercial.     Eve  loss.     Benefit  $300.     Paid  in  full. 

408,577.     Industrial.    Death  loss.  ' Benefit  $200.    Paid  in  full. 

409,626.  Monthly  commercial.  Death  loss.  Principal  sum  $1,500.  Killed 
by  another,  reduced  to  $300,  one-fifth. 

409,761.     Monthly  commercial.     Benefit  $1,200  plus  10  per  cent,  accumulation. 

410,571.  Industrial.  Death  loss.  Benefit  $400  plus  10  per  cent,  accumula- 
tions.    Paid  in  full. 

410,692.     Industrial.     Limb  loss.     Benefit  $500.     Paid  in  full. 

404,238.  Industrial.  Death  loss.  Benefit  $200,  pro-rated  to  $100.  Insured 
as  barkeeper  and  pro-rated  to  coal  miner.     Justifiable  pro- rate. 

416,149.     Monthly  commercial.     Eve  loss.     Benefit  $1,000.     Paid  in  full. 

394,409.  Industrial.  Death  Idss  for  $300  reduced  to  $200.  (See  Exhibit  "A," 
Examiner's  No.  39). 

394,934.     Industrial.      Death   loss.      Benefit   $400.      Paid   in   full. 

394,918.  Industrial.  Death  loss.  Benefit  $100.  Killed  on  railroad  track. 
Company  claimed  "  trespass  "  and  reduced  indemnity  to  one-fifth 
or  $20. 

394,903.     Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

391,157.  Industrial.  Death  loss.  Benefit  $400.  Reduced  to  $115.  Insuretl 
as  "Foreman  Foundry,  supervising,  Class  C;"  pro-rated  to 
"  Laborer  "  class  "  F." 

387,226.  Monthly  commercial.  Death  loss.  Benefit  of  $2,000  reduced  to 
$1,200  on  account  of  change  of  occupation.  The  pro-rate  seems 
to  have  been  correct.  On  October  26,  1910.  company  wrote  to 
F.  B.  Kellogg  in  part  as  follows :  "Any  saving  you  can  make  will 
be  appreciated." 

386,658.  Industrial.  Death  loss.  Benefit  $300.  Reduced  to  $75  on  account 
of  exposure  and  suicide  while  insane. 

391,821.  Monthly  commercial.  Death  loss.  Benefit  $1,500  reduced  to  $1,200 
on  account  of  change  of  occupation.  (See  Exhibit  "A,"  Ex- 
aminer's No.  36). 

388,417.  Monthly  commercial.  Death  loss.  Benefit  $1,200.  Company  claimed 
death  due  to  disease.     Claims  non-liabilitv. 
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396,196.     Industrial.    Death  loss.    Benefit  $100.    Paid  in  full. 

395,677.     Industrial.     Death  loss.     Benefit  $100.     Paid  in  full. 

395.530.  Monthly  commercial.  Death  loss.  Benefit  $2,000.  Reduced  to 
$525.      (See  Exhibit  "A,"  Examiner's  No.  87.) 

395,009.     Industrial.     Death  loss.     Benefit  $200.     Paid  in  full. 

396,724.  Monthly  commercial.  Death  loss.  Benefit  $2,000;  paid  $1,350.  Pro- 
rated on  change  of  occupation. 

397,161.     Monthly  comniercial.     Y.\e  loss.     Benefit  $300.    Paid  in  full. 

401,447.  Industrial..  Death  loss.'  Benefit  $400  plus  10  per  cent,  accumula- 
tions, reduced  to  $80  on  ground  of  *'  exposure." 

401,496.  Industrial.  Death  loss.  Benefit  $500  plus  10  per  cent,  accumula- 
tion. Reduced  to  $300  phis  10  per  cent,  accumulation,  or  $330. 
Insured  as  *' Clerk  —  dress  goods;*'  killed  while  working  as  a 
"  sign  painter."     Pro-rate. 

Railroad 
1909 

319,629.  Death  loss.  Benefit  $1,000.  Assured  killed  while  walking  home 
with  wife.  Company  tried  to  reduce  to  one-eighth,  claiming  that 
assured  was  not  enjjaged  in  his  occupation  when  killed.  Attorney 
employed  bv  beneficitirv  and   company  paid  one-fourth,  or  $250. 

320,002.     Death  loss.    Benefit  $l,rO0.    Paid  in  fulL 

320,088.  Death  loss.  Benefit  $500,  but  as  assured  was  killed  by  d^ailment 
of  engine,  double  indemnity,  $1,000,  paid. 

321.458.     Death  loss.     Benefit  $2,000.    Paid  in  full. 

320,006.     Eye  loss.     Benefit  $250.     Paid  in  full. 

319,113.  Death  loss.  Benefit  $500.  Reduced  to  one-eighth,  $62.50,  and  paid, 
as  assured  was  intentionally  killed  while  not  engaged  in  his 
occupation. 

319,748.  Death  loss.  Benefit  $1,500.  Insured  as  "  Freight  Conductor."  Pro- 
rated to  "  Brakeman  "  and  $754.30  paid. 

321,912.     Death  loss.     Benefit  $2,000.     Paid  in  full. 

319,077.     Death  loss.    Benefit  $2,000.  plus  $1C0  accumulation.    Paid  in  full. 

,323.248.     Limb  loss.     Benefit  $1,025.     Paid  in  full. 

322,071.     Limb  loss.     Benefit  $1,000.     Paid  in  full. 

324,175.     Death  loss.     Benefit  $2,600.     Paid  in  full. 

324,228.     Death  loss.     Benefit  $1,200.     Paid  in  full. 

325.210.     Death  loss.     Benefit  $1,000.     Died  from  disease.     No  liability. 

325.953.     Eye  loss.     Benefit  $500.     Paid  in  full. 

.326.210.     Limb  loss.     Benefit  $500.     Paid  in  full. 

326,080.  Death  loss.  Benefit  $1,000,  plus  $100  accumulation.  Killed  in  wreck. 
Paid  double  indemnity,  $2,100. 

328,457.     Limb  loss.     Benefit  $2,000.     Paid  in  full. 

326,685.  Ticket  policy.  Death  loss.  Assured  jumped  from  train  while  in- 
sane.    Benefit  $2,500.     Nothinpr  paid. 

328,365.     Death  loss.     Benefit  $1,000.     Paid  in  full. 

329.299.     Death  loss.     Benefit  $2,000,  plus  $100  accumulation.     Paid  in  full. 

329.636.     Limb  loss.     Benefit  ,$2,000.     Paid  in  full. 

329.263.     Death  loss.     Benefit  $1,575.     Died  from  disease.     No  liability. 

330,403.  Eye  loss.  Benefit  $500.  Question  as  to  premium  payment.  Com- 
promised for  $100. 

330,241.     Limb  loss.     Benefit  $250.     Paid  in  full. 

330.156.     Limb  loss.     Benefit  $500.     Paid  in  full. 

330,116.     Death  loss.    Benefit  $2,100.    Died  from  heart  disease.     No  liability. 

329.191.     Death  loss.     Benefit  $1,000.     Died  from  heart  disease.     No  liability. 

327.051.     Limb  loss.    Benefit  $500.    I^st  limb  while  hunting.     Paid. 

329,139.  Death  loss.  Single  benefit  $1,000.  Train  ran  into  landslide.  Re- 
ferred to  in  Exhibit  "  A "  under  '*  Double  Indemnity." 
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Number 

329,074.  Eye  loss.     Benefit  $500.     Paid  in  full. 

329,071.  Death  loss.     Benefit  $2,000,  plus  $7U0  accumulation.     Paid  in  full. 

331,803.  Deatli  loss.     Benefit  $2,300.     Suicide  and  paid  $250.     Referred  to 

in  Exhibit  '*A  '*  under  "  Suicide.'* 

331,802.  Death  loss.     Benefit  $1,000.     Paid  in  full. 

331.370.  Death  loss.    Benefit  $700.    Paid  in  full. 
325,878.  Limb  loss.     Benefit  $1,000.     Paid  in  full. 

333,466.  Death  loss.  Benefit  $1,000.  Reduced  benefit  to  $650,  on  ground  of 
unnecessary  exposure  to  danger.  Insured  as  "  Hostler's  helper  " 
and  killed  by  falling  under  a  locomotive  which  assured  was  try- 
ing to  board  on  wav  to  work. 

333,252.     Death  loss.    Benefit  $1,000.    Paid  in  full. 

333,869.     Eye  loss.    Benefit  $125.    Paid  in  full. 

333,142.  Death  loss.  Benefit  $1,000,  plus  $150  accumulation.  Killed  in  wreck 
and  paid  double  indemnity,  and  $2,150  paid. 

334,438.     Eye  loss.     Benefit  $500.     Paid  in  full. 

330,984.     Limb  loss.     Benefit  $1,000.     Paid  in  full. 

328,195.     Death  loss.    Benefit  $1,250.     Paid  in  full. 

3-?4,756.  Death  loss.  Benefit  $200.  Attorney  employed.  Company  claimed 
policy  lapsed.     Compromised  for  $50. 

325,276.     Death  loss.     Benefit  $2,000.    Paid  in  full. 

325,440.     Death  loss.     Benefit  $1,500.     Paid  in  full. 

325,504.     Death  loss.    Benefit  $1,000.    Paid  in  full. 

325,607.     Limb  loss.     Benefit  $500.    Paid  in  full. 

335,240.     Limb  loss.    Benefit  $500.    Paid  in  full. 

334,947.  Limb  loss.  Benefit  $1,000.  Insured  as  "  Yard  Master,  supervising." 
Injured  as  *'  Engine  Foreman  coupling  cars."  Pro-rated  and  $240 
paid. 

335,440.     Death  loss.     Benefit  $2,000,  plus  $000  accumulation.     Paid  in  full. 

336,055.     Death  loss.     Benefit  $1,000.     Paid  in  full. 

336,145.     Death  loss.     Beneficiary  case.     Xo  liability. 

337,670.     Death  lo^s.     Benefit  $2*,000.     Died  from  d'isease.     No  liability. 

336,944.     Death  loss.     Benefit  $2,000.     Paid  in  full. 

337,859.     Limb  loss    (both).     Benefit  $2,000.     Paid  in  full. 

338,134.  Death  loss.  Benefit  $1,500,  plus  $225  accumulation.  Suicide  case 
in  State  of  Virginia.     Paid  $690. 

338.513.     Eye  loss.     Benefit  $.500.     Paid  in  full. 

338,952.  Limb  loss.  No  specific  indemnity.  Paid  disability  twenty-six  weeks, 
$390. 

340,087.     Limb  loss.     Benefit  $500.     Paid  in  full. 

339,782.  Death  loss.  Benefit  $2,100.  Referred  to  in  Exhibit  "A"  under 
"  Exposure." 

340,397.  Death  loss.  Benefit  $2,500.  Insured  as  "General  Yard  Master, 
office  duties,"  and  paid  $1,566.15.  Pro-rated  to  "Yard  Master, 
yard  duties." 

340,388.    Limb  loss.     Benefit  $500.     Paid  in  full. 

339.371.  Death  loss.    Benefit  $1,000.    Paid  $500.    Referred  to  in  Exhibit  "A" 

under  "  Breach  of  Warranty." 

341,047.  Death  loss.     Benefit  $1,000.    *Paid  in  full. 

341,559.  Limb  loss.     Benefit  $500.     Paid  in  full. 

341,562.  Limb  loss.     Benefit  $250.     Paid  in  full. 

341,256.  Limb  loss.     No  specific  benefit  under  policy.     Paid  seventeen  weeks 

disability,  $170. 

343,408.  Death  loss.     Benefit  $1,500.     Paid  in  full. 

343,032.  Eye  loss.     Benefit  $500.     Paid  in  full. 

344,670.  Death  loss.    Benefit  $500.     Paid  in  full. 

344,669.  Death  loss.     Died  from  disease.     No  liability. 

344,728.  Death  loss.     Benefit  $500.     Paid  in  full. 

344,057.  Death  loss.     Benefit  $1,250.     Paid  in  full. 

344,028.  Limb  loss.    Benefit  $500.    Paid  in  full. 
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Claim 
Number 
344,021. 


Death    loss.      Benefit    $1,000.      Insured    as    *"  Cur 
pro-rated  on  change  of  occupation  to  "  Foreman." 


Kepair    Special," 
Benefit  $681.60. 


344,019. 
343,598. 
342,974. 
342,827. 
342,822. 
342,625. 
342,563. 
342,268. 
342,039. 
348,621. 
348,926. 
348,533. 

348,873. 


348,809. 


349,839. 
349.837. 

348,0S8. 

350.594. 
350.583. 
350,277. 
350,783. 
349,473. 


351,029. 
344,903. 


351,469. 

351,431. 
351,126. 

347,005. 

342,411. 

351,622. 
351,692. 

352,609. 


352,755. 
352,201. 


Referred  to  in  Exhibit  "  A ' 


Death  loss. 
Death  loss. 
Death  loss. 
Limb  loss. 
Death  loss. 
Death  loss. 
Limb  loss. 
Death'  loss. 
Death  loss. 
Death  loss. 
Death  loss. 


No  liability. 


Paid   double  indemnity,  $1,363.20. 
under  "  Double  Indemnity." 
Death  loss.    Benefit  $700.    Paid  in  full. 
Benefit  $1,000.    Paid  in  full. 
Benefit  $1,000.     Died  from  disease. 
Benefit  $1,000.     Paid  in  full. 
Benefit  $1,000.     Paid  in  full. 
Benefit  $7C0.     Paid  in  full. 
Benefit  $1,000.     Paid  in  full. 
Benefit  $250.     Paid  in  full. 
Benefit  $1,000.     Paid  in  full. 
Benefit  $1,000.     Paid  in  full. 
Benefit  $1,400.     Paid  in  full. 

Benefit  $2,0(:0.     Company  claimed  death  resulted  from 
an  old  strain.   'Settled  on  disability  basis  and  $120  paid. 
Death  loss.     Benefit  $1,000.     Insured' as  "Wiper,  pit  man"  special 
class.     Killed  while  employed  as  fireman  "  Class  D,"  death  benefit 
$558.85  and  pro-rated  to  that  amount. 
Death  loss.     Benefit  $500.     Kille<i  in  wreck  and  entitled  to  double 
indemnity  or  $1,000.     Referred  to  in  Exhibit  "  A  "  under  **  Double 
Indemnity.'* 
Death  loss.     Benefit  $700.     Paid  in  full. 
Death  loss.     Benefit  $1,0<10.     Paid  in  full. 
Death  loss.     Benefit  $1,000.     Intentionally  shot  while  off  duty,  and 

company  paid  one-eisrhth,  or  J?12'i. 
Death  loss.    Benefit  $700.     Paid  in  full. 
Death  loss.    Benefit  $700.     Paid  in  full. 
Death  loss.     Benefit  $1,000.     Paid  in  full. 
Death  loss.     Benefit  $500.     Paid  in  full. 

Eye  loss.     Benefit  $175.     Paid.     Apent  writes  that  there  is  a  pos- 
sibility of  assured  losing  sight  of  other  eye  and  considers  settle- 
ment very  good  for  the  company. 
Limb  loss.  *  Benefit  $700.     Paid   in   full. 

Death  Idss.     Benefit  $1,000.     Assured  intentionally  shot.     Company 
claimed  only  one-tenth   liability,   but  made  a  compromise  settle- 
ment for  $300. 
Limb  loss.     Benefit  $.100.     Insured  as  "  Machinist  Helper,"  changed 

occuf)ation    to   *'  Switchman.''      Pro-rated    and    $93.75    paid. 
Death  loss.     Benefit  $700.     Paid  in  full. 
Limb   loss.      No   specific   benefit    under   policy.      Paid   thirty   weeks 

disability,  $300. 
Death   loss.     Benefit    $5,000,   plus   $1,250   accumulations.     Assured 
killed  in  a  runaway  accident  while  off  duty.     Company  claims  he 
was  murdered,  but  has  no  evidence.     Compromise  claim  for  $5,150. 
Death  loss.     Benefit  $l.f0().     Company  resists  payment  on  ground  of 
voluntary  exposure.    Oilers  $.300  in  settlement.     Suit  brought  and 
company  wins  and  settles  for  $100. 
Death  loss.     Benefit  $700.     Paid  in  full. 

Death  loss.    Insured  as  "  Pass-'uger  Brakeman,"  death  benefit  $2,000, 
plus   $200  accumulations.     Changed   occupation  and  killed   while 
employed  as  '*  Freight  Switchman."     Pro-rated  and  $531.68  paid. 
Death    loss.      Insured    as    "  Extra    foreman   of   extra    gangs,"   class 
"  ^ledium,"  benefit  $2,000.     Change<l  occupation  to  '*  Section  fore- 
man," class  "8.  :M."     Pro-rated  and  $1,000  paid. 
Death  loss.     Benefit  $1,500.     Paid  in  full. 
Eye  loss.     Fraud  case.     Not  insured.     Claimant  "  George  Kelley." 


Industrial.  Health  and  Accident  Settlements      309 


Claim 
Number 

345,730. 


353,487. 
353,414. 
345,681. 

346,912. 
346,911. 
354,204. 
353,934. 
364,487. 
364,078. 
355,029. 
355,237. 
345,530. 
345,522, 
345,438. 
355,857. 
345,378. 
345,544. 


349,927. 

352,360. 

350,583. 
356,153. 

329,425. 

319,677. 

352,323. 
351,850. 
349,465. 

346,955. 
346,951. 
355,696. 
355,738. 
356,006. 

320,184. 
320,327. 
321,182. 

323,826. 

327,753. 


327,811. 


Death   loss.      Benefit   $1,000.      Killed    September   28,    1909.     Lapse 
notice  mailed   to   assured   September   9,    1909.     Otherwise   policy 
would  have  been  in  force.     No  liability.     Attorney  explains  pay- 
master's order  blank  in  jacket. 
Death  loss.     Benefit  $5C0.     Paid  in  full. 
Benefit  $300.     Paid  in  full. 
Benefit  $2,000,  plus   $100  accumulations.     Proofs  in- 


Death  loss. 
Death  loss, 
complete. 
Death  loss. 
Limb  loss. 
Death  loss. 
Limb  loss. 
Limb  loss. 
Death  loss. 
Limb  loss. 
Death  loss. 
Death  loss. 
Limb  loss. 
Eye  loss 


Benefit  $5,000.     Paid  in  full. 
Benefit  $700.    Paid  in  full. 

Benefit  $1,000,  plus  $100  accumulation. 
Benefit  $250.     Paid  in  full. 
Benefit  $1,000.     Paid  in  full. 

Benefit  $2,000.     Paid  in  full. 
Benefit  $500.     Paid  in  full. 

Benefit  $2,000.     Paid  in  full. 

Benefit  $1,000.     Paid  in  full. 
Benefit  $1,500.     Paid  in  full. 
Benefit  $125.     Paid  in  full. 


Paid  in  full.- 


Limb  loss.     Benefit  $1,000.     Paid  in  full. 

Limb  loss.     Benefit  $1,000.     Paid  in  full. 

Death  loss.  Benefit  $1,000.  Company  claims  that  assured  l.ad 
paresis  and  that  he  fell  on  tracks  while  suffering  from  that 
disease.     Compromised  for  $225. 

Death  loss.  Benefit  $1,000.  Assured  killed  while  hunting.  Com- 
promised for  $500.    Referred  to  in  Exhibit  "  A  "  under  "  Hunting.*' 

Death  loss.  Benefit  $1,000.  Assured  intentionally  shot  by  another. 
Reduced  to  one- tenth,  or  $100,  and  paid. 

Death  loss.     Benefit  $700.    Paid  in  full. 

Death  loss.  Benefit  $100.  Reduced  to  one-fifth,  or  $20,  on  ground 
of  unnecessary  exposure  to  danger.  Assured  was  walking  on 
railroad  tracks  in  Wyoming. 

Death  loss.  Benefit  $1,000.  Pro-rated  to  $400  on  account  of  change 
of  occupation.  Insured  as  "  Car  Repairer  and  Oiler."  Killed  in 
railroad  yard  while  riding  on  foot-board  of  engine  and  classified 
as  "  Switchman."     (See  Exhibit  "A,"  Examiner's  No.  79.) 

Death  loss.     Benefit  $2,000,  plus  $100  accumulations,  $2,100.     Paid 


in  full. 
Death  loss. 
Death  loss. 
Death  loss. 

$2,600. 
Death  loss. 
Death  loss. 
Death  loss. 
Death  loss. 
Eve   loss. 


Benefit  $1,000.  Paid  in  full. 
Benefit  $2,000.  Paid  in  full. 
Benefit  $2,000,  plus  $500  accumulations;  paid  in  full, 


Benefit  $1,000.    Paid  in  full. 
Benefit  $2,000.    Paid  in  full. 
Benefit  $2,000.    Paid  in  full. 
Benefit  $700.     Paid  in  full. 
Claim   for   $500.      Resisted    and   compromised    at   $237. 
Some  doubt  about  loss  of  eye  being  result  of  accident. 
Death  loss.     Benefit  $5,000.     Paid  in  full. 
Death  loss.    Benefit  $1,000.     Paid  in  full. 
Death  loss.     Benefit  $1,000.     Reduced  to  $500.      (See  Exhibit  "A," 

Examiner's  No.  84.) 
Death  loss.     Benefit  $1,000,  plus  10  per  cent,  accumulations,  $1,100. 
Paid  in  full. 
Death  loss.     Benefit   $1,000,   plus   $150   accumulations,   $1,160;    re- 
duced to  $484.35,  plus  $72.45  accumulations,  $555.80  on  account 
of  occupation.     Insured   as   "  Freight  Conductor."     Killed  while 
acting  as  "  Freight  Brakeman." 
Death  loss.     Benefit  $1,000.     Paid  in  full. 
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Claim 
Number 

331,436.     Death  loss.  Benefit  $1,000.     Paid  $500,     Killed  on  railroad  track. 

Company  claimed  tiespass. 

331,451.     Death  loss.  Benefit  $500.     Paid  in  full. 

331,603.     Limb  loss.  Benellt  $1,600.    Paid  in  full. 

331,628.     Death  loss.  Benefit  $1,000.     Paid  in  full. 

333,665.     Death  loss.  Benefit  $1,000.    Paid  in  full. 

334,540.     Death  loss.  Benefit  $1,000.     Paid  in  full. 

334,605.     Death  loss.  Benefit  $700  and  5  per  cent  accumulations,  total  $735. 

Paid  in  full. 

334,758.     Death  loss.  Benefit  $1,000.    Pro-rated  to  $400,  on  ground  of  change 

in   occupation.     Evidence   shows   insured   to   have   been   on   duty 

when  killed.     (See  Exhibit  "A,"  Examiner's  No.  80.) 

335,898.     Death  loss.  Benefit  $700.     Paid  in  full. 

335,570.     Death  loss.  Benefit  $1,000.     Paid  in  full. 

337,052.     Death  loss.  Benefit  $1,000.    Paid  in  full. 

338,285.     Death  loss.  Benefit  $1,000.     Paid  in  full. 

339,051.     Death  loss.  Benefit  $1,000.     Paid  in  full. 
340,588.     Eye  loss.     Benefit  one-fourth  principal  s'um  $1,000' =$250.     Paid  in 

full. 

340,976.     Death  loss.  Benefit  $100.     Paid  in  full. 

347,440.     Death  loss.  Benefit  $300.     Paid  in  full. 

347,466.     Death  loes.  Benefit  $2,000,  plus  $650  accumulations.     Paid  in  full. 

348,391.     Death  loss.  Benefit  $1,000.     Company  claimed  death  not  caused  by 

accident.  Attorney  employed.     Compromised  at  $131.25. 

349,121.     Death  loes.  Benefit  $2,000.     Company  resists  payment  on  account 

of  lapse.  Suit  brought  and  compromised  at  $1,850. 

1910 

367,129.  Death  claim  for  $1,000.  Insured  as  a  "freight  conductor;"  pro- 
rated to  a  "  yard  foreman,"  and  indemnity  reduced  to  $540. 

367,153.     Death  claim  of  $500  paid  in  full. 

368,782.     Death  claim  for  $1,000  paid  in  full. 

369,252.     Limb  loss  claim  for  $250  paid  in  full. 

369,202.  Death  claim.  Principal  sum  $2,000;  accumulation  $700.  Killed  in 
a  wreck  and  $5,4C0   (double  indemnity)   paid. 

369,543.  Limb  loss  claim  paid  in  full,  including  accumulation  and  surgeon*s 
fee,  $535. 

371,712.     Death  claim  for  $1,000  paid  in  full. 

373,802.  Death  claim  for  $500.  Liability  denied  because  death  was  not  due 
to  accident.    Justified. 

374.907.  Limb  loss  claim  for  $750  paid  in  full. 
375,015.     Death  claim  for  $1,000  paid  in  full. 
376,030.     Death  claim  for  $1,000  paid  in  full. 

376,178.  Death  claim  for  $1,000  reduced  to  $454.54  —  on  account  of  change  of 
occupation.  Pro-rnttd  from  "  transfer  conductor "  to  "  switch- 
man." 

377,316.     Death  claim  for  $500  paid  in  full. 

378,695.     Death  claim  for  $700  paid  in  full. 

379,346.     Death  claim  for  $1,000  paid  in  full. 

379,368.     Death  claim  for  $1,000  paid  in  full. 

379,822.  Death  claim  for  $1,000  disallowed  on  ground  that  death  was  due 
to  disease.     Justifiable. 

379,967.     Death  claim  for  $1,000  paid  in  full. 

380,788.  Death  claim  for  $2,000  reduced  to  $200  on  ground  was  engaged 
in  a  fight.  There  appears  to  be  doubt  as  to  whether  he  was  not 
defending  himself  from  an  assault. 

382,379.     Limb  loss  claim  of  $.500  paid  in  full. 

383.908.  Death  claim  for  $2,000  paid  in  full  after  about  three  months  delay 

and  after  an  attorney  had  been  employed. 
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Claim 
Number 
384,755. 
387,796. 
387,864. 
389,218. 
390,618. 
381,119. 


381,120. 
388,613. 
390,255. 

390,281. 
390,215. 
390,293. 

389,576. 
394,740. 

391,911. 
391,730. 
387,006. 
388,981. 
396,797. 


395,601. 

395,590. 
308,216. 
395,840. 
395,286. 
401,402. 
402,028. 

366,770. 
367,892. 
370.246. 
370,279. 
370,045. 
369,113. 

369,166. 
369,701. 
370,588. 
372,419. 

371,811. 


371,756. 
371,836. 


404,201. 
372,039. 

372,028. 


Limb  loss  claim  for  $700  paid  in  full. 

Death  claim  for  $1,000  paid  in  full. 

Death  claim  for  $1,000  paid  in  full. 

Death  claim  for  $1,400  paid  in  full. 

Limb  loss  claim  for  $500  paid  in-  full. 

Death  claim  for  $2,000,  reduced  to  $500.  Injured  while  diving, 
from  blow  on  head.  Post-mortem  showed  an  old  case  of  mastoid- 
itis, but  no  evidence  of  fracture  of  skull.  Company  claimed  death 
not  due  to  accident.     Compromised. 

Death  claim  of  $100  paid  in  full. 

Limb  loss.     Benefit  $500.     Paid  in  full. 

Death  claim.  Principal  sum  $3,000;  accumulation  $450.  Paid  in 
full  at  $3,450. 

Limb  loss  claim  for  $700  paid  in  full. 

Death  claim  for  $700  reduced  to  $550. 

Railroad  death  claim  of  $1,0G0.  Killed  in  a  wreck.  Double  in- 
demnity of  S2,000  paid  in  full. 

Death  loss.    Benefit  $2,000.    Suicide.    Liability  denied. 

Limb  loss.  Paid  full  benefit  of  $195  for  26  weeks  disability  at 
$7.50  per  week. 

Death  loss.     Benefit  $500.     Paid  in  full. 

Death  loss.    Benefit  $1,000,  plus  $50  accumulation.    Paid  in  full. 

Death  loss.     Benefit  $1,500,  plus  $75  accumulation.     Paid  in  full. 

Death  loss.    Benefit  $1,0<)0,  plus  $100  accumulation.    Paid  in  full. 

Limb  loss.     Benefit  $250.     Reduced  to  $215  on  account  of  change 

of  occupation.     Pro-rafed   from   **  Yard   Clerk  and  seal  clerk  '*   to 

"Hostler's  helper." 

Death  loss.     Benefit  $1,000.     Killed  by  another.     Paid  $125,  one- 


eighth. 
Death  loss. 
Limb  loss. 
Limb  loss. 
Death  loss. 
Death  loss. 
Death  loss. 

miums. 
Limb  loss. 
Death  loss. 
Death  loss. 
Death  loss. 
Death  loss. 
Limb  loss. 


Benefit  $500.     Paid   in  full. 
Benefit  $250.     Paid  in  full. 
Benefit  $1,500.     Paid  in  full. 

Benefit   $700.      Compromised    at   $500 —  "  Exposure.*' 
Benefit  $1,000.     Paid  in  full. 
Benefit  $1,000.     Suicide.     Company  returned  $10  pre- 


Bciiefit  $250.    Compromised  and  settled  for  $50. 
Benefit  $2,400.     Paid  in   full. 
Benefit  $5C0.     Paid  in  full. 
Benefit  $500.     Paid  in  full. 

Benefit  $1,000.    Paid  in  full,  after  attempt  to  pro-rate. 
Insured  as  fireman,  benefit  $1,000.    Pro-rated  on  change 
of  occupation  to  brakeman,  benefit  $000.     Justified. 
Death  loss.     Benefit  $1,000.     Paid  in  full.* 
Limb  loss.    Benefit  $250.    Paid  in  full. 
Eye  loss.     Benefit  $250.     Paid  in  full. 
Death  loss.     Benefit  $500.     Suicide  and  company  denied  liability. 

Nothing  paid. 
Death   loss.     Benefit  $1,100.     Company   claims   assured   committed 
suicide.     Attorney  employed,  and  compromise  settlement  for  $125 
without  knowledge  of  attorney. 
Death  loss.    Benefit  $1,000.     Pa"id  in  full. 

Death  loss.     Benefit  $1,000.     Paid  in  full.     Company  endeavored  to 

reduce  the  claim  on  ground  that  assured  had  exposed  himself  to 

unnecessary    danger.      Company    writes    to    agent,    "  If    there    is 

any  salvage,  let  us  have  the  advantage  of  it." 

Limb  loss.     Benefit  $520.     Paid  in  full. 

Limb    loss.      Benefit    $750.      Referred    to    in    Exhibit    "A,"    under 

"Accumulations." 
Death  loss.       Benefit  $1,000.     Paid  in  full. 
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Claim 
Number 
373,486. 


376,553. 
375,557. 
374,612. 
375,433. 
375,471. 
375,332. 
375,060. 
375,661. 
370,364. 
376,008. 
377,690. 

377,686. 
377,453. 
;>77,43l). 


378,479. 
378,883. 

379,205. 
379,P87. 

378,848. 
378,279. 
377,569. 

382,167. 


382,290. 
382,302. 


nS2.632. 
382,753. 


385.501. 
384.905. 
384.954. 
384,325. 


384.096. 
381.959. 
381,646. 

390,408. 
389,942. 
388,941. 

391,266. 


Death  loss.  Benefit  $500.  Double  indemnity  was  claimed,  but  as 
car  was  not  actually  derailed  and  was  able  to  proceed,  single  in- 
demnity of  $500  only  was  paid. 

Death  loss.     Benefit  $2,000.     Paid  in  full. 

Death  loss.     Benefit  $700.     Paid  in  full. 

Limb  loss.     Benefit  $500.     Paid  in  full. 

Eye  loss.    Benefit  $750.     Paid  in  full. 

Eye  loss.     Benefit  $500.     Paid  in  full. 

Death  loss.     Benefit  $700.    Paid  in  full. 

Death  loss.     Benefit  $500.     Paid  in  full. 

Death  loss.     Benefit  $2,000.     Paid  in  full. 

Limb  loss.    Benefit  $150.    Paid  in  full. 

Death  loss.     Benefit  $700.    Paid  in  full. 

Limb  loss.  Insured  as  fireman,  benefit  $500.  Pro-rated  on  change 
of  occupation  to  brakeman,  benefit  $242.     Paid  $288  in  settlement. 

Loss  of  two  limbs.    Benefit  $500.    Paid  in  full. 

Death  loss.     Benefit  $1,000,  plus  $250  accumulations.     Paid  in  full. 

Death  loss.  Benefit  $1,000.  Paid  $700  as  a  compromise  settlement 
after  suit  had  been  brought  and  before  trial.  Company  resists 
payment  of  full  amount  on  ground  of  intoxication.  Conflicting 
evidence  in  jacket. 

Death  loss.     Benefit  $2,(;00.     Paid  in  full. 

Death  loss.  Single  benefit  $1,000.  Killed  by  derailment  of  engine. 
Paid   double   indemnity,   $2,000. 

Death  loss.     Suicide.     Company  denies  liability  and  nothing  paid. 

Death  loss.  Benefit  $1,000.  Paid  in  full.  Company  makes  an  ad- 
vance payment  of  $100  to  beneficiary. 

Death  loss.*    Benefit  $700.     Paid  in  full. 
Benefit  $5C0.     Paid  in  full. 
Benefit  $2,000,  plus  $600  of  accumulations.     Paid  in 


Limb  loss. 
Death  loss. 

full. 
Death  loss. 


Benefit  $1,000.  Suit  brought.  Company  defended  on 
ground  that  cause  of  death  was  not  proven.  Verdict  in  favor  of 
company. 

Limb  loss.     Benefit  $1,000.     Paid  in  full. 

Limb  loss.  Insured  as  "Switch  tender,"  benefit  $1,000.  Changed 
occupation  to  "  Freight  Switchman.*'  Pro-rated  and  $286.75  paid. 
Justified. 

Death  loss.     Benefit  $2,500.     Paid  in  full. 

Death  loss.  Benefit  $1,000.  Paymaster's  order  provided  that  in 
case  of  discharge  from  employment  with  railroad,  assured  must 
notify  company  within  three  days.  No  notification  to  company, 
and  killed  ten  days  after  discharge.    Nothing  paid. 

Limb  loss.    Benefit  $1,000,  plus  $15  for  operating  fee.    Paid  in  full. 

Eye  loss.     Benefit  $500.     Paid   in   full. 

Eye  loss.     Benefit  $'250.     Paid  in  full. 

Eye  loss.  Benefit  $375.  Insured  as  a  car  repairer.  Pro-rated  on 
change  of  occupation  to  "  Farmer."  Sight  of  eye  not  entirely 
lost  and   paid   disability   benefit  of   $56. 

Death  loss.     Benefit  $1,000.     Paid  in  full. 
Benefit  $1,500.     Paid  in  full. 
Benefit    $2,000,    plus    $300    accumulations.      Paid    in 


Death  loss. 
Death    loss. 

full. 
Death  loss. 


Benefit  $2,000.     Paid  in  full. 
Eye  loss.     Benefit  $250.     Paid  in  full. 
Death  loss.     Benefit  $5,000,  plus  $2,000  of  accumulations.     Referred 

to  in  Exhibit  "A,"  under  *'*  Occupation,"  subdivision  "  Hunting." 
Death    loss.      Benefit    $1,000.      Paid    double    indemnity    as    en^ne 

turned   over  and  crushed   the  assured  to  death.     Paid  $2,000  in 

full. 
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Claim 
Number 
304,018. 
394,279. 
394,349. 


391.290. 
391,739. 


388,592. 
388,613. 
388,699. 

388.683. 
395,800. 
396,803. 


396,447. 
395,406. 
397,296. 
395,405. 

398,444. 


398,715. 

398,533. 

390,371. 
399,608. 

399,998. 
398,017. 

399.012. 
398,406. 

398,424. 

400,308. 

401,873. 
401,883. 
402,012. 
400,808. 
402.336. 
402,560. 

402,692. 
402,809. 
402,813. 
402,575. 
403,070. 
403,225. 
403.066. 
403.448. 
403,592. 


Death  loss.    Benefit  $1,000.     Paid  in  full. 

Death  loss.    Benefit  $1,000.    Paid  in  full. 

Death  loss.  Benefit  $1,000.  Attorney  employed.  Company  defends 
on  ground  that  assured  died  from  natural  causes.  Nothing  paid. 
No  suit  brought. 

Lin^b  loss.     Penefit  $700.     Paid  in  full. 

Limb  loss.  Benefit  $750,  plus  $10  surgeon's  fee.  Paid  $700.  Re- 
ferred to  under  "  Compromise  Settlements "  in  Exhibit  "A."  Not 
a  railroad  employee  when  injured. 

Eye  loss.     Benefit  $500.     Paid  in  fulL 

Limb  loss.    Benefit  $500.    Paid  in  full. 

Death  loss.  Benefit  $1,000.  Assured  died  from  ptomaine  poisoning. 
Reduced  to  one-tenth  and  $100  paid. 

Limb  loss.     Benefit  .*750.    Paid  in  full. 

Death  loss.     Benefit  $1,000.     Paid  in  full. 

Death  loss.  Benefit  $500,  plus  $25  accumulations.  Assured  killed 
in  wreck  and  entitled  to  double  indemnity.  Referred  to  under 
"  Double  Indemnity  "  in  Exhibit  "A." 

Limb  loss.     Benefit  $2,000,  plus  $75  accumulations.    Paid  in  full. 

Limb  loss.     Benefit  $500.    Paid  in  full. 

Death  loss.     Benefit  $1,500.     Paid  in  full. 

Death  loss.  Benefit  $500.  Reduced  to  one-fifth  on  ground  of  in- 
toxication and  paid  $100. 

Death  loss.  Benefit  $2,000,  plus  $700  accumulations.  Assured 
jumped  from  train  before  a  wreck.  Not  externally  Injured,  but 
died  from   heart  rupture.     Compromised   for   $500. 

Limb  loss.  No  specific  benefit,  but  paid  26  weeks*  disability  benefit 
in  full,  amounting  to  $325. 

Death  loss.  Benefit  $500.  Referred  to  in  Exhibit  "A,"  under 
"  Breach  of  Warranty." 

Limb  loss.    Benefit  $750.    Paid  in  full. 

Death  loss.  Insured  as  "  Fireman,"  benefit  $1,000.  Pro-rated  to 
"  Freight  Brakeman  "  and  paid  $480.     Justified. 

Limb  loss.     Benefit  $500.     Paid  in  full. 

Limb  loss.  Insured  as  "  Car  Repairer,"  benefit  $500.  Pro-rated  to 
"  Fireman,"  benefit  $267.85  and  paid. 

Death  loss.     Benefit  $700.     Paid  in  full. 

Benefit  $1,000,  plus  $150  of  accumulations.     Paid  in 


Death   loss, 

full. 
Death  loss, 

full. 
Death  loss. 


Benefit  $2,000,  plus  $600  of  accumulations.     Paid  in 


No 


Assured  died  from  natural  causes,  typhoid  fever. 

disability  paid. 
Limb  loss.     Benefit  $250.     Paid  in  full. 
Death  loss.     Benefit  $1,000.     Paid  in  full. 
Death  loss.     Benefit  $1,500.     Paid  in  full. 

Death  loss.    Benefit  $1,000.    Died  from  natural  causes.    No  liability. 
Death  loss.     Benefit  $700.     Paid  in  full. 
Death  loss.     Benefit  $500.     Killed  in  wreck  and  double  indemnity 

$1,000,  paid. 
Death  loss.     Benefit  $1,650.     Paid  double  indemnity. 
Eye  loss.     Paid  13  weeks'  disability  in  full,  $195. 
Limb  loss.     Benefit  $1,000.     Paid   in  full. 
Death  loss.     Benefit  $1,000.     Paid  in  full. 
Limb  loss.     Benefit  $2o0.     Paid  in  full. 

Benefit  $750,  plus  $107.50  of  accumulations.     Paid   in  full. 
Eye  loss.     Benefit  $250.     Paid  in  full. 
Death  loss.     Benefit  $500.     Paid  in  full. 
Death  loss.    Benefit  $700.    Paid  in  full. 
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Claim 
Number 
403,283. 

403,457. 
402,703. 

392,341. 
302,601. 
393,422. 
393,398. 
392.8o8. 
392,939. 
393,165. 

393,156. 
393,302. 
404,201. 
388,613. 


Death  loss.  Insured  as  "  Round-houseman,"  benefit  $1,000.  Killed 
while  employed  as  a  '*  Fireman."    Pro>rated  and  $575  paid. 

Death  loss.     Benefit  $700.     Paid  in  full. 

Eye  loss.  Benefit  $375.  Company  resists  on  ground  that  injury 
was  caused  before  policy  was  issued.    Compromised  for  $200. 

Death  loss.     Benefit  $1,000.     Paid  in  full. 

Death  loss.     Benefit  $1,000.     Paid  in  full. 

Death  loss.    Benefit  $500.    Paid  in  full. 

Death  loss.     Benefit  $500,    Paid  in  full. 

Death  loss.     Benefit  $1,500.     Paid  in  full. 

Death  loss.     Benefit  $1,000.    Paid  in  full. 

Death  loss.     Benefit  $1,000.    Paid  in  full,  plus  $11.40  for  disability 


Benefit  $1,000, 
Benefit  $1,000. 
prior  to  death. 
Death  loss.  Benefit  $2,000. 
Death  loss.  Benefit  $5,000. 
Limb  loss.  Benefit  $520, 
Limb  lojis.    Benefit  $500. 


Paid  in  full. 

Paid  in  full. 
Paid  in  full. 
Paid  in  full. 


1911 


404,201. 
404,2:>5. 
406,182. 
406.296. 
406,874. 
407,134. 
408,579. 
408,593. 
408,740. 
408,799. 
408,S00. 
408,817. 
408,820. 
410,230. 

410,701. 
416.149. 
404,861. 
404.618. 
404.674. 
404,823. 
404,771. 
405,411. 

405,510. 

405,513. 
404,854. 
404.861. 
406,156. 
406,505. 
406,500. 
407,492. 
407,823. 
408,163. 
408,143. 

410,030. 

409.569. 
409,572. 


Liimb  loss.    Weekly  indemnity  claim  of  $520.    Paid  in  full. 

Death  loss.     Benefit  $100.     Paid  in  full. 

Death  loss.     Benefit  $700.     Paid  in  full. 

Death  loss.    Benefit  $500.    Paid  in  full. 

Death  loss.    Benefit  $1,000.    Paid  in  full. 

Limb  loss.    Benefit  $1,000.     Paid  in  full. 

Death  loss.     Benefit  $1,500.     Paid  in  full. 

Death  loss.     Benefit  $1,000.     Paid  in  full. 

Limb  loss.    Benefit  $700.    Paid  in  full. 

Death  loss.    Benefit  $1,000,  being  double  indemnity.    Paid  in  fulL 

Death  loss.    Benefit  $1,000.     Paid  in  full. 

Benefit  $1,000.     Paid  in  full. 

Benefit  $500.     Paid  in  full. 

Benefit  $1,000,  plus  10  per  cent,  accumulation.     Paid 


Death  loss. 
Death  loss. 
Death  loss. 

in  full. 
Death  loss, 


Benefit  $2,000.    Paid  in  full. 
Eve  loss.     Benefit  $1,000.     Paid  in  full. 
Death  loss.     Benefit  $1,000.     Paid  in  full. 
Death  loss.    Benefit  $500.    Paid  in  full. 

Death  loss.    Benefit  $2,000,  plus  $700  of  accumulations.  Paid  in  full. 
Limb  loss.     Benefit  $1,000.     Paid   in  full. 
Death  loss.     Benefit  $1,050.    Paid  in  full. 
Death  loss.     Benefit  $2,000.     Reduced   to  one-tenth   on   ground  of 

injuries  inflicted  by  another  and  .$200  paid. 
Death  loss.    Benefit  $1,300.    Died  from  over  exertion.    Nothing  paid. 

Benefit  $1,000,  plus  $450  accumulations.     Paid  in  full. 

Benefit  $700.     Paid  in  full. 

Benefit  $1,000.     Paid  in  full. 

Benefit  $2,000.  plus  $300  accumulation,  paid  in  full. 
Benefit  $500.    Paid  in  full. 
Benefit  $1,000.     Paid  in  full. 

Benefit  $1,000.     Paid  in  full. 

Benefit  $2,000.    Paid  in  full. 

Benefit  $500.     Paid  in  full. 

Benefit   $500.     Reduced   to  one-eighth  because  negro 


Death  loss. 

Death  loss. 

Death  loss. 

Death  loss. 

Limb  loss. 

Limb  loss. 

Death  loss. 

Death  loss. 

Death  loss. 

Death   loss. 

was  killed  by  an.-^ther,  and  $62.50  paid. 

Death  loss.     Benefit  $500.     Reduced  to  one-tenth  because  intention- 
ally killed  by  another. 

Limb  loss.     Benefit  $1,500.     Pn'id  in  full. 

Eye  loss.     Benefit  $250.     Paid  in  full. 
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Claim 
Number 
409,548. 
409,415. 
410,849. 
410,963. 
408,823. 
411,208. 
411,977. 
411,784. 
413,413. 
413,083. 
413.706. 
413,251. 
414.648. 
417,090. 
416,959. 
416,077. 
415,437. 
415,327. 
416.338. 
416,473. 
417,595. 
417,975. 
407,142. 

406,280. 
407,492. 


Paid  in  full. 


Limb  loss.     Benefit  $1,500.     Paid  in  full. 
Limb  loss.     Benefit  $2,000.    Paid  in  full. 
Limb  loss.    Benefit  $1,000.    Pard  in  full. 
Death  loss.     Benefit  $700.     Paid  in  full. 
Death  loss.    Benefit  $1,000.    Paid  in  full. 
Limb  loss.     Benefit  $1,000,  plus  $75  accumulation. 
Eye  less.     Benefit  $750.     Paid  in  full. 
Death  loss.    Benefit  $700.    Paid  in  full. 
Death  loss.     Benefit  $2,000.     Paid  in  full. 

Death  loss.     Benefit  $700,  plus  $35  accumulation.    Paid  in  fuU. 
Death  loss.     Benefit  $1,000.    Paid  in  full. 
Limb  loss.     Benefit  $350.     Paid  in  full. 
Limb  loss.     Benefit  $1,000.    Paid  in  full. 
Death  loss.     Benefit  $700.    Paid  in  full. 
Death  loss.    Benefit  $700.    Paid  in  full. 
Death  loss.     Benefit  $1,000.     Paid  in  full. 
Limb  loss.     Benefit  $500.     Paid  in  full. 
Limb  loss.     Benefit  $1,000.     Paid  in  full. 

Death  loss.    Benefit  $1,000,  plus  $100  acciunulation.    Paid  in  full. 
Death  loss.     Benefit  $1,000,  plus  $50  accumulation.     Paid  in  full. 
Limb  loss.     Benefit  $390.    Paid  in  full. 
Limb  loss.    Benefit  SI, 000.    Paid  in  full. 

Death   loss.     Benefit   $1,000.     Identification   of   assured   not   satis- 
factory to  company.     Nothing  paid. 
Limb  loss.    Benefit  $7(K).     Paid  in  full. 
Death  loss.    Benefit  $1,000.    Paid  in  full. 


Franchise. 

Company  waives  reduc- 


Coal  Mine 
1909 

327,303.  Death  loss.  Benefit  $1,000.  Paid  $500.  Pro-rated  from  motorman, 
outside,  Dawson  Fuel  Co.  to  "  Laborer,  washer." 

331,836.     Death  loss.     Benefit  $100.     Paid  in  full. 

328,825.     Death  loss.     Benefit  $200.     Paid  in  full. 

331,164.     Death  loss.     Benefit  $100.     Paid   in   full. 

328,813.     Limb  loss.     Benefit  $200.     Paid  in  full. 

331,005.     Death   loss.    Benefit   $400.      Paid    in    full 

332,500.     Death  loss.     Benefit  $100.     Paid  in  full. 

324,758.     Death  loss.     Benefit  $1,000.     Paid  in  full. 

tion  on  account  of  blood  poisoning  or  infection. 

341,777.  Death  loss,  benefit  $1,000.  Company  claims  intoxication  but  ageint 
admits  it  would  be  hard  to  prove.    Settled  for' $125. 

348,909.    Death  loss.    Benefit  $200.    Paid  in  full. 

346,194.     Death  loss.     Benefit  $200.  Paid  in  full. 

351,662.     Death  loss.     Benefit  $200.    Paid  in  full. 

353,429.     Death    loss.      Benefit    $200.      Paid    in    full. 

353,563.     Death  loss.     Benefit  $100.     Paid  in  full. 

355,402.     Death  loss.     Benefit  $200.     Paid  in  full. 

350,205.  Death  loss.  Benefit  $200.  No  final  proofs,  nothing  paid.  Referred 
to  in  Exhibit  "A"  under  "  Foreign  Beneficiaries." 

329,896.  Death  loss.  Benefit  $500,  reduced  to  one-tenth  or  $50  by  reason 
of  being  killed  by  another.  No  final  proof.  Jacket  contained  no 
proof  of  being  killed  by  another.    Compromised  by  company  agent. 

340,953.     Limb  loss.     Benefit  $200.     Paid  in  full. 

322,959.  Death  loss,  benefit  $200,  nothing  paid  and  jacket  endorsed  "Not 
proven."  Beneficiary  lives  abroad  and  no  efl'ort  appears  to  have 
been  made  to  locate  beneficiarv.  (See  Exhibit  "A,"  Examiner's 
No.  91). 

355,691.  Death  loss,  benefit  $200.  Company  paid  $200.  Important  corre- 
spondence.    (See  Exhibit  "A,"  Examiner's  No.  60). 
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CUim  1910 

Number 

362,188.  Death  loss.     Benefit  $1,000.     Paid  in  full. 

376,406.  Death  loss.     Benefit  S200.     Paid  in  full. 

382.335.  Death  loss.     Benefit  $1,000.    Prorated  on  change  of  occupation  and 

$500  paid.     Referred  to  in  Exhibit  "A"  under  "Occupation." 
384,710.     Death  loss.     Benefij;  $200.     Nothing  paid.     Policy  sent  to  company 
by  coroner.     Referred  to  in  Exhibit  "A"  under  **  Foreign  Bene- 
ficiaries.'* 
?93,009.     Death  less.     Benefit  $200.     Paid  in  full. 
393,910.     Death  loss.    Benefit  $500.    Paid  in  full. 

393.908.  Death  loss.    Benefit  $500.    Paid  in  full. 
393,907.     Death  less.    Benefit  $100.    Paid  in  full. 

395.104.  Death  loss.     Benefit  $200.     Killed  by  explosion.     Nothing  paid,  no 

final  proofs.     Referred  to  in  Fjchibit  "A." 
395,453.     Death  loss.    Benefit  $100.    Paid  in  full. 
395,101.     Death  loss.    Benefit  $200.    Paid  in  full 

395.105.  Death  loss.    Benefit  $200.    Paid  in  full. 
397,842.     Death  loss.    Benefit  *500.    Paid  in  full. 

399,887.     Death  loss.     Benefit  $500.     Pro-rated  on  change  of  occupation  and 

$200  paid. 
399,805.     Death  loss.     Benefit  $200,  plus  $20  accumulations.     Paid  in  full. 
400,396.     Death  loss.     Benefit  $1,000.     Paid  in  full. 
402,826.     Death  loss.     Benefit  $200.     Paid  in  full. 
377,299.     Death  claim  for  $200.     Paid  in  full. 
379,881.     Death  claim  for  $100.     Paid  in  full. 
394,553.     Death  loss.     Benefit  $200.     Paid  in  full. 
398,140.     Death  loss.     Benefit  $2,500.     Paid  in  full. 
399,865.     Death  loss.     Benefit  $200   plus   ten   per  cent,  accumulation.      (See 

Exhibit  "A,"  Examiner's  No.  177). 

402.028.  Death  loss.    Benefit  $1,000.     Suicide.     Company  returned  premiums, 
paid  $10. 

Factory 
1909 

325,991.  Death  loss,  benefit  $500,  company  paid  $50,  claiming  insured  was 
mixed  up  in  a  fight.  Retail  Credit  Company  report  man  was 
acting  as  peacemaker.     (See  Exhibit  "A,**  Examiner's  No.  86.) 

325,252.  Limb  loss,  benefit  $500,  paid  in  full.  Interesting  correspondence. 
(See  Exhibit  "A,"  Examiner's  No.  61.) 

326.336.  Death  loss.    Nothing  paid  and  jacket  endorsed  "  Not  proven."   Com- 

pany claims   policy   lapsed  yet  continues  correspondence  on   the 

subject  three  months. 
328,334.     Death  loss.     Benefit  $1,000.     Paid  in  full. 
331,744.     Death    loss.      Benefit    $1,000.      No    final    proofs,    data    incomplete. 

Nothing  paid. 

333.909.  Death  loss.     Benefit  $500.     Company  paid  nothing.      (See  Exhibit 

"A,"  Examiner's  No.  67  K 

333,635.  Death  loss.  Benefit  $1,000.  Insured  as  "Pumpman,"  Lackawanna 
Steel  Co.     Pro- rated  to  '*  millwright.*'     Company  paid  $800. 

333,330.     Limb  loss.     Benefit  $500.     Paid  in  full. 

332,462.     Death  loss.    Benefit  $1,000.    Paid  in  full. 

339,493.  Death  loss.  Benefit  $1,000.  Murder  case.  (See  Exhibit  "A,"  Ex- 
aminer's No.  106.) 

340,678.  Death  loss.  Benefit  $2,000.  Death  from  aspliyxiation.  Company 
paid  one-tenth,  $200. 

353.029.  Eve  loss.     Benefit  $250.     Paid  in  full. 
352,773.     Limb  loss.     Benefit  $2.50.     Vi\\d  in  full. 
346.190.     Eve  loss.     Benefit  $500.     Paid  in  full. 
320,301.     Eve  loss.     Benefit  $125.     Paid  in  full. 
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Claim 
Number 
329,899. 


347,982. 
356,038. 
356,068. 


374,254. 
374,355. 
385,098. 

381,817. 

393,805. 

399,306. 

392,278. 
379,064. 
380,892. 

384,428. 

3P0,528. 
396,161. 
376,301. 


408,331. 


Death  loss.  Indemnity  $1,000.  Liability  denied  by  company  on 
ground  of  suicide.  Coroner  found  "Suicide  while  temporarily 
insane." 

Death  loss.    Benefit  $1,000.    Paid  in  full. 

Limb  loss.    Benefit  $1,000.    Paid  in  full. 

Death  loss.     Benefit  $1,000.    Paid  in  full. 

1910 

Limb  loss.     Benefit  $250.    Paid  in  full. 

Eye  loss.    Benefit  $250.    Paid  in  full. 

Death   loss.     Benefit   $1,000.     Paid    in   full,   after   endeavoring   to 

pro-rate. 
Death  loss.    Benefit  $2,000.    Pro-rated  on  change  of  occupation  from 

"stationary  engineer"  to  machinist  and  $1,200  paid. 
Eye  loss.     Benefit  $125.     Company  claims  injury  not  due  to  acci- 
dent.   Nothing  paid. 
Death  loss.    Benefit  $3,750.    No  final  proofs.    Seems  to  be  a  suicide 

case.     Nothing  paid. 
Eye  loss.     Benefit  $500.     Paid  in  full. 
Limb  loss  claim  for  $250.     Paid  in  full. 
Death  claim  for  $1,000.    Policy  provides  one-tenth  payable  in  event 

of  **  exposure."    Killed  while  attempting  to  board  a  moving  train. 

Paid  $125. 
Death  claim  for  $1,000,  reduced  to  $725  on  account  of  change  of 

occupation.     (See  Exhibit  "A,"  Examiner's  No.  44). 
Limb  loss.     Claim  of  $500.     Paid  in  full. 
Limb  loss.    Benefit  $1,000.    Paid  in  full. 
Death  loss.    Benefit  $1,000.    Paid  in  full. 

1911 
Death  loss.    Benefit  $1,000.    Died  from  natural  causes,  no  liability. 


Ticket 

1910 

354,219.  Anton  Lund,  Northeast,  Pa.  Insured  under  ticket  No.  C-47,332  for 
$2,500.  Ticket  provides  for  double  indemnity  in  case  of  death 
in  railroad  wreck.  Case  settled  for  $2,500.  'Company's  defense 
appears  to  be  "late  notice"  only.  (See  Exhibit  "A,"  iExaminer's 
No.  6). 


REPORT  OF  EXAMINERS 

ON   THE 

NATIONAL  CASUALTY  COMPANY 

OF 

DETROIT,  MICH. 


Examiners:    Isaac  Davenport,  Virginia 

Samuel  Jeffery,  Michigan 

Samuel  Deutschberger,  New  York 
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REPOET  OF  EXAMINERS  OX  THE  NATIONAL  CASU- 
ALTY COMPANY  OF  DETROIT,  MICH. 


Detroit^  Michigan,  July  27,  1911. 

Hon.  C.  A.  Palmer,  Chairman  of  the  Investigating  Committee  of 
The  Executive  Committee  of  the  National  Convention  of 
Insurance  Commissioners: 

'Sir. —  In  accordance  with  the  instructions  of  your  committee 
we  have  made  an  investigation  of  the  Industrial  Claim  Settle- 
ments of  the  National  Casualty  Company  of  Detroit,  Michigan, 
and  have  the  honor  to  submit  the  report  of  same  herewith.  The 
investigation  was  commenced  June  29,  1911,  and  the  following 
examiners  have,  at  various  times,  participated  in  the  work:  Isaac 
Davenport,  Actuary,  Bureau  of  Insurance,  Commonwealth  of 
Virginia;  Samuel  Jeffery,  representing  the  Michigan  Insurance 
Department;  Samuel  Deutschberger,  representing  the  New  York 
Insurance  Department. 

The  company  was  organized  under  the  laws  of  Michigan,  late 
in  1894,  with  a  capital  stock  of  $100,000.  It  transacts  health 
and  accident  insurance,  chiefly  on  the  industrial  plan.  In  the 
course  of  its  career  the  company  has  reinsured  the  risks  and  taken 
over  the  business  of  a  number  of  corporations  transacting  the 
same  kind  of  business,  among  which  may  be  mentioned:  Na- 
tional Protective  Society  of  Detroit,  Mich.,  American  Casualty 
Company  of  Buffalo,  N.  Y.,  Northern  Accident  Company  of  De- 
troit, Mich.,  New  York  Casualty  Company  of  New  York,  and  the 
Consolidated  Casualty  Company  of  Minneapolis. 

The  first  president  of  the  company  was  David  E.  Thomas,  and 
after  his  death,  in  J.909,  he  was  succeeded  by  W.  G.  Curtis,  the 
present  president.  In  1910  the  company's  capital  stock  was  in- 
creased to  $200,000. 

The  company  has  its  home  oflSce  in  Detroit,  Mich.,  and  branch 
oflSces  in  New  York  (Eastern  Department) ;  San  Eranciseo 
(Western  Department),  and  Minneapolis  (Northwestern  De- 
partment) . 
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The  home  oflSce  is  in  direct  charge  of  the  president  of  the  com- 
pany, and  the  branch  offices  are  in  charge  of  managers  who  derive 
all  their  power  from  the  home  office.  The  branch  offices  cover  the 
following  territory : 

Eastern  Department:  New  Jersey  and  New  York  State  from 
New  York  City  to,  but  not  including,  Albany. 

Northwestern  Department:  Minnesota  and  South  Dakota. 

Western  Department:  California. 

Operating  under  the  department  heads  are  division  managers, 
district  agents,  and  local  agents.  Managers  of  the  Eastern  De- 
partment and  Western  Department  receive  fixed  salaries,  which 
salaries  are  not  affected  by  the  business  or  the  adjustment  of 
claims  in  their  respective  departments.  Managers  make  contracts 
with  agents,  such  contracts  being  subject  to  the  approval  of  the 
home  office.  Some  of  these  contracts  provide  for  straight  com- 
mission only,  and  others  are  on  a  profit  sharing  basis.  The 
straight  commission  contracts  average  above  twenty  per  cent,  of 
the  renewal  premiums.  In  addition  to  the  renewal  commission, 
the  agents  are  entitled  to  the  first  month's  premium,  and  any 
policy  fee  they  may  collect  when  the  policy  is  issued.  Managers 
of  the  Northwestern  Department  work  on  a  renewal  commission 
contract,  paying  out  of  their  commissions  the  agent's  commissions, 
and  all  expenses,  except  claims,  taxes,  legal  fees,  supplies  and 
adjustment  expenses.  The  renewal  premiums  on  the  policies  are 
collected  either  by  the  insured  making  payments  at  the  branch 
office,  or  by  a  collector  calling  on  the  policy  holder.  In  the  latter 
case  the  collector  is  supposed  to  start  on  his  rounds  from  three 
to  five  days  before  the  first  of  the  month,  so  as  to  permit  the  col- 
lections of  all  premiums  due  on  the  first  of  the  month.  The  col- 
lector has  until  the  tenth  of  the  month  to  forward  his  collections 
to  the  home  office. 

An  interesting  comment  by  an  agent  of  the  company  with  re- 
ference to  the  promptness  of  collecting  premiums  by  profit  and 
non  profit  sharing  agents  (See  Claim  No.  5,690,  exhibit  "  B," 
letter  of  April  16,  1908,  Kenneston  to  Corey)  would  indicate 
that  pr( 'fit-sharing  agents  often  intentionally  collect  premiums 
late  in  order  to  keep  the  policy  holder  out  of  benefit. 
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A  small  proportion  of  the  Company's  business  is  of  the  class 
known  ae  factory  or  franchise  business. 

Policies  outstanding  are  of  several  hundred  forms,  many  of 
which  are  inherited  from  the  companies  and  associations  rein- 
sured by  this  company.  Some  of  the  forms  provide  for  natural 
death  benefits,  funeral  benefits,  endowments  or  dividends  as  well 
as  the  usual  indemnities  for  accident  and  sickness. 

The  investigation  was  made  for  the  purpose  of  ascertaining 
the  company's  treatment  of  its  claimants.  The  death  claims  were 
selected  for  particular  examination,  as  indemnities  payable  are 
specific,  and  as  such  claims  offered  the  best  opportunity  of  as- 
certaining the  attitude  and  disposition  of  the  company  in  the  ex- 
ercise of  its  trusteeship  towards  beneficiaries,  who  are  less  apt 
to  know  their  rights  than  the  living  policy  holder.  The  examiners 
accordingly  examined  every  death  claim  for  the  years  1908,  1909, 
1910  and  1911  to  date,  which  oould  be  located  in  the  company's 
files,  and  a  synopsis  of  these  claims  is  given  in  a  schedule  attached 
to  this  report,  exhibit  "  B  ".  In  this  connection  it  is  noted  that 
the  home  office  files  are  in  excellent  shape ;  that  the  files  of  the 
Eastern  Department  and  Western  Department  are  very  incom- 
plete. Approximately  twenty-five  per  cent,  of  the  Eastern  De- 
partment files  are  missing,  the  explanation  being  that  some  of 
the  boys,  now  no  longer  employed  by  the  company,  engaged  in  a 
pillow  fight  using  the  files  for  that  purpose.  The  missing  files 
of  the  Western  Department  was  explained  by  the  statement  that 
when  the  files  were  received  at  the  home  office  they  were  left 
where  the  janitor  had  access  to  them,  and  he  destroyed  them 
in  the  belief  they  were  waste  paper.  As  the  claims  found  in  the 
eastern  and  western  files  show  a  very  much  more  unfavorable 
attitude  towards  claimants  than  those  found  in  the  home  office 
files,  the  examiners  are  not  at  all  satisfied  that  the  full  practice 
of  the  company  in  the  eastern  and  western  territory  has  been  re- 
vealed. The  manner  of  settling  the  claims  in  the  Eastern  and 
Western  Departments  stands  in  sharp  contrast  with  the  home  office 
settlements,  but  inasmuch  as'  the  branch  offices  were  under  instruc- 
tion from  the  home  office,  and  correspondence  in  some  cases 
directly  connects  the  officers  of  the  company  with  the  adjustments. 
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it  is  difficult  to  see  how  the  home  office  can  avoid  responsibility 
for  the  adjustments  in  these  two  departments. 

About  twelve  hundred  disability  claims  of  all  departments 
were  examined.  The  treatment  by  the  home  office  of  disability 
claims  is  ordinarily  fair,  but  an  examination  of  the  treatment  of 
such  claims  by  the  Eastern  Department,  especially  impressed 
the  examiners  with  the  lack  of  fairness,  and  a  number  of  such 
claims  have  been  selected  for  the  consideration  of  your  committee. 
(See  exhibit  "A".) 

There  has  been  a  change  of  management  in  both  the  Eastern 
and  Western  Departments.  The  change  in  the  Eastern  Depart- 
ment occurred  in  March,  1910,  and  there  has  been  a  material 
improvement  in  the  handling  of  such  claims  in  that  department 
since.  The  change  of  management  of  the  Western  Department 
took  place  in  January  of  this  year,  and  the  two  death  claims 
found  in  the  files  of  this  department  for  1911  would  not  warrant 
the  statement  that  there  had  been  any  improvement.  The  home 
office  does  not,  as  a  rule,  adopt  secretive  tactics  when  notified 
of  claims  by  parties  other  than  the  beneficiary,  nor  does  it  take 
advantage,  as  a  rule,  of  late  notice  and  other  technicalities  to 
avoid  just  claims.  The  home  office  adjusters  also  pay  the  bene- 
ficiary  the  accrued  sick  benefits  at  date  of  death  without  re- 
quiring the  appointment  of  an  administrator.  On  the  other  hand, 
the  home  office  has  practically  up  to  the  present  writing  ignored 
the  accumulation  clauses  in  the  policies.  There  has  been  a  slight 
improvement  in  this  respect  since  the  fall  of  1910  with  respect  to 
the  ten  per  cent,  accumulation  clause.  The  fifty  per  cent,  ac- 
cumulation clause,  as  interpreted  by  the  adjusters  at  the  home 
office,  is  never  eflFecfive  where  premiums  are  paid  monthly.  While 
the  wording  of  most  of  the  fifty  per  cent,  clauses  tends  to  bear 
out  the  interpretation  of  the  adjusters,  the  wording  of  this  clause 
in  some  of  the  forms  would  indicate  that  the  accumulation  was 
due  in  case  the  insured  had  kept  his  policy  in  force  one  or  more 
years  without  delinquency.  As  noted  above  the  clause  is 
universally  ignored  regardless  of  the  wording  of  the  policy  under 
which  claims  are  being  made. 

A  well-defined  practice  of  the  company  that  should  be  noted  is, 
when  issuing  a  policy  to  make  the  same  payable  to  the  "  estate  " 
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in  place  of  the  beneficiarj'^  named  by  the  insured.  This  is  done 
without  the  consent  of  the  insured,  though  the  agent  is  instructed 
to  inform  the  insured  of  the  change.  Until  the  present  year  this 
practice  had  been  carried  to  such  an  extent  ^  to  make  the  change 
in  nearly  all  cases  where  the  beneficiar>''s  Christian  name  wad 
not  given  in  full,  but  merely  his  or  her  initials  were  given  in  the 
application. 

The  company's  position,  if  it  desires  to  contest  or  evade  a 
death  claim,  has  been  strengthened  by  the  change,  and  on  the 
other  hand,  a  heavy  cost  has  been  arbitrarily  placed  upon  the 
collection  of  the  indemnity.  This  practice  is  worth  dollars  and 
cents  to  the  Company.  (For  example,  see  claim  88,242,  exhibit 
"  A".)     The  practice  still  exists  to  a  marked  degree. 

The  premium  collections  and  claim  payments  for  the  years 
1908,  1909  and  1910  are  submitted  below: 

Industrial  (Including  factory) 

Year.  Premiums.                Claims.  Per  Cent. 

1008 $553,472  20       $203,727  8»  36.8 

1909 (520,530  97          234,525  08  37.1 

1910 , 627,630  68»        239,738  71t    j  gg  g   |f^^'| 

*  Including  factory  premiums,  $25,026.40. 
t  Including  factory  claims,  $14,248.05. 

In  this  connection  it  should  be  mentioned  that  the  statistics 
submitted  to  the  New  York  Insurance  Department,  purporting  to 
show  the  ratios  of  claims  paid  to  premium  receipts  under  various 
plans,  are  erroneous,  as  compared  to  the  above,  since  the  company's 
figures  were  based  upon  actual  collections  by  the  company,  while 
the  above  premium  receipts  include  the  first  month's  premiums, 
which  are  retained  l)y  the  agents  as  commissions. 

Conclusion 
The  home  office  officials  do  not  seem  disposed  to  use  the  re- 
sftrictive  provisions  of  the  policy  as  weapons  of  offense  against 
claims,  but  rather  as  weapons  of  defense  against  unworthy  claims. 
However,  there  are  a  number  of  imfair  adjustments;  and  in  view 
of  the  same,  we  desire  to  call  attention  to  the  attitude  of  the 
company  towards  the  investigation  of  complaints  by  the  Insurance 
Department.     (See  Claim  7379,  Sec  y's  letter  to  Corey,  Dec.  8, 
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1909,  and  Claim  7723,  sec'y  to  Corey,  date,  Feb.  23,  1910.)  As 
the  settlement  of  one  of  the  claims  referred  to  was  exceedingly 
imfair,  the  sentiment  expressed  in  the  correspondence  is  par- 
ticularly noteworthy. 

Respectfully  submitted, 
Isaac  Davenport, 
Actuary,  Bureau  of  Insurance,  Commonwealth  of  Virginia. 
Samuel  Jeffery^ 
Representing  the  Michigan  Insurance  Department. 
Samuel  Deutsciibergeb, 
Representing  the  New  York  Insurance  Department. 


Exhibit  A 

Schedule  of  Claims  Selected  for  the  Consideration  of  Committee 

No.  1,218.  Jesse  E.  Parker,  Roosevelt,  Arizona.  Policy  issued  May  26, 
1908.  $300.  Foreman,  supervising  only.  Killed  by  fall  from 
platform,  December  12,  1008,  in  the  performance  of  his  duty 
as  supervising  foreman,  as  certified  to  by  his  employers  and 
other  proofs.  His  wife  brought  her  husband*s  body  to  the 
East,  leaving  power  of  attorney  with  the  company's  agent  to 
collect  claim.  The  agent  notified  the  Pacific  coast  managers 
December  14th,  to  which  no  attention  was  paid.  The  agent 
wrote  several  letters  betore  receiving  reply  from  the  managers. 
They  then  wrote  telling  him  that  notice  must  come  from  the 
beneficiary  herself.  Tlie  beneficiary  notifies  company,  Janu- 
ary 18,  1009.  Under  date,  March  26,  1909,  company  sends 
check  for  $40,  pro-rating  the  amount  of  the  indemnity  to 
$200,  and  then  allowing  only  one-fifth  of  that  amount  on 
account  of  late  notice.  Check  returned.  The  file  in  this 
case  closes  with  several  letters  from  the  claimant's  attorneys, 
apparently  unanswered  by  the  company.  Evidently  nothing 
paid  on  this  claim.  The  address  of  the  beneficiary,  Mrs.  Loiss 
Parker  appears  to  be  Otselic,  N.  Y. 

No.  1,596.  Joseph  Granger.  Killed  in  oil  explosion  April  9,  1909.  Death 
indemnity  $400,  plus  accumulations.  Company  paid  $382, 
deducting  twelve  months*  premiums,  and  ignoring  accumula- 
tions. 

No.  1,971.  Alexander  Don.  Indemnity  $500.  Stationary  engineer.  Death 
by  falling  into  mine  shaft.  Company  promptly  notified  but 
ijrnores  notice.  Finally  answered  notice  from  administrator. 
Attempt  to  settle  for  $20  by  pro-rating  from  C.  to  X,  on  the 
ground  that  anyone  entering  the  mine  is  insured  under  clause 
X.  See  letter' dated  January  26,  1910,  from  Pacific  coast 
manager  to  C.  T.  Rily,  agent.  Late  notice  also  claimed.  Ad- 
ministrator employs  attorney  and  sues  company.  Company 
pays  $500  before  the  day  of  trial.  Accumulations  ignored  in 
final  settlement. 
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Ko.  2,347.  Adalplio  Martine,  Courtland,  Arizona.  Policy  issued  July  18, 
1909.  Cage-tender  in  mine.  Company  pro-rates  to  X.  Proper 
amount  to  be  paid  in  accordance  to  premium  paid  should  be 
$215.    Amount  of  policy  $500.    Amount  paid  $100. 

No.  2,721.  Walter  C.  Kreuz,  Ray,  Arizona.  Ptdicy  issued  November  28, 
1909  for  $800.  Insured  killed  by  explosion  of  blasting  charge 
while  passenger  in  automobile.  His  chauffeur  disregarded 
warning  of  foreman.  Company  attempted  to  settle  at  20 
per  cent,  or  $160  on  ground  that  insured  met  death  while 
breaking  a  rule  of  a  corporation.  Final  settlement  after  suit 
began,  $000. 

No.  2,550.  Phil  Corpin,  Jerome,  Arizona.  '  Policy  issued  November  7, 
1909.  $400.  Insured  killed  after  disregarding  order  of  mine 
foreman.  Company  claimed  only  liable  for  20  per  cent.,  or 
$80,  as  insured  violated  rules  of  company.    Settled  for  $210. 

No.  3,084.  Ignatio  Paneuka,  Tucson,  Arizona.  Policy  issued  May  21, 1910, 
for  $100.  Beneficiary  lives  in  Hungary."^  Company  apparently 
makes  no  effort  to  trace  beneficiary. 

No.  3,621.  Kal  Kili  Mulli,  Albion,  California.  Policy  issued  December 
2,  1910.  Indemnity  $400.  Occupation  EE;  lumber  piler  in 
yards  and  sheds.  Accidentally  drowned  January  18,  1911. 
Agency  Director,  Gerald  Bunker,  notified  January  21,  1911. 
Western  manager  notified  by  letter  from  agencv  director 
dated  January  26,  1911.  Pro-rated  to  Class  X.  Sailor.  In- 
demnity $100.  Settled  for  same.  The  insured  was  in  aerial 
tramway  car,  going  to  boat  off  shore  to  store  lumber  when 
cable  broke  and  insured  thrown  in  water.  See  letter,  March 
8,  1911,  signed  assistant  manager  addressed  to  G.  Bunker 
which  says  in  part:  **  We  believe  the  claim  is  being  stirred 
up  by  this  Mr.  Williams,  and  feel  that  the  amount  of  busi- 
ness that  is  in  existence  around  Albion  will  hardly  warrant 
the  payment  of  $400  on  this  claim."  Albion  Lumber  Com- 
pany forwarded  coroner's  certificate  at  the  request  of  agent. 
See  letter  March  17,  inil.  Verdict,  "drowned  through  acci- 
dent to  cable  swing."  Sep  letter  April  17,  1911.  signed  "As- 
sistant Manager "  to  Albion  Lumber  Company,  in  which 
company  claims  late  notice.  Proof  not  furnished  within 
thirty  days;  and  that  insured  was  not  following  the  occupa- 
tion, hazard,  or  exposure  for  which  policy  was  applied  for. 
See  letter  to  the  company  from  Albion  Lumber  Company, 
April  11,  1911,  in  which  they  say  company  delayed  one  month 
in  answering  the  communication,  and  that  Agent  Williams 
notified  the  company  within  three  days  of  accident,  etc.  Com- 
pany's acknowledgment  completes  the  files.  This  claim  was 
adjusted  by  the  new  western  managers  with  the  aid  of  the 
home  oflSce. 

No.  5,120.  Knute  Anderson,  Two  Harbors.  Minnesota.  Policy  issued  No- 
vember 30.  1908,  for  $200.  Insured  as  a  ijeneral  laborer.  In- 
jured while  chopping  down  tree.  Loss  of  leg.  Company  at- 
tempts to  classify  as  woodsman,  $50  indemnity.  Finally 
compromised  at  $80  after  a  year's  delay. 

No.  5,297.  John  Buck.  New  York  City.  Policy  issued  Januarv  29,  1906. 
Insured  $300.  Drowned.  See  letter,  Cory  to  Miville,  January 
16,  1908,  which  says  in  part:  "If  you  effect  settlement  for 
less  than  $100,  we  will  pay  you  $25  for  your  services."  Cory 
was  manasrer,  Miville  was  agent.  Aorent  compromises  cuse 
for  $65.    No  attempt  to  have  the  proofs  elicit  the  facts.    Se«i 
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letter,  December  13,  1907  from  secretary  of  the  company  to 
Corey,  reading  in  part  as  follows:  "It  has  always  lleen  our 
practice  in  such  cases  to  prepare  a  set  of  questions,  not 
writing  the  answers  ourselves,  but  so  framing  the  questions 
that  we  know  practically  to  a  certainty  what  the  answers 
will  be  if  tliey  are  truthfully  given.  \Ve  endeavor  to  have 
these  questions  answered  in  the  presence  of  the  agent,  or 
person  appointed  to  secure  the  answer,  and  to  take  the  paper 
away  at  once  without  leaving  any  copy.  .  .  .  You  will 
observe  the  main  idea  is  to  get  the  questions  to  show  that  the 
party  knew  practically  nothing  about  the  death,  and  to  avoid 
those  questions  that  are  general,  such  as:  Was  he  acci- 
dentally drowned?  .  .  You  will  in  all  probability  be 
aiming  for  one  thing,  that  is,  for  the  one- fifth." 

"bTo.  5,690.  Elbridge  J.  Kimball,  Brooks,  Maine.  Policy  issued  February 
27,  1907.  Natural  death.  'Questionable  tactics  to  avoid  lia- 
bility for  sick  benefits.  April  16,  1008,  H.  G.  Kenniston,  Dis- 
trict Manager  for  Maine,  writes  to  Cory :  "  In  the  claim  of 
Elbridge  J.  Kimball,  E,  200,847:  This  claim,  as  I  understand 
is  for  bronchitis,  and  under  date  of  April  3d,  you  wrote  me 
that  the  physician  stated  that  it  was  chronic  bronchitis. 
Isn't  there  some  way  that  you  can  turn  this  down  as  a  breacli 
of  warranty,  or  else  settle  it  for  one-fifth.  Tlie  collector  in  this 
case  18  not  under  profit  sharing,  therefore,  of  course,  would 
not  say  hut  what  his  premium  was  paid  on  the  first  of  the 
month."  Ihe  company  sends  physician  to  make  examination 
of  patient,  and  on  May  14,  1909.  Kenniston  again  writes  to 
Cory  as  follows :  **  I  attach  letter  received  from  Dr.  Cook. 
I  had  him  examine  Elbridge  J.  Kimball,  policy  No.  E,  200,847. 
Sec  if  you  can  make  this  case  out  as  a  chronic  trouble.  Wc 
certainly  do  not  want  to  stand  for  total  disability  since  the 
20th  of  February.  Probably  the  man  has  consumption.  Turn 
the  claim  down  and  return  the  man  all  his  premiums. 
The  settlement  of  the  same  will  not  do  us  any  good,  and  we 
ought  to  save  the  money.  If  he  accepts  the  money  we  can  get 
out  of  the  claim  all  right,  and  I  guess  he  will  accept  it.  My 
experience  has  been  that  wlien  they  get  a  check,  no  matter 
how  small,  they  say  to  themselves:  *  It  is  more  than  I 
expected.*  Also  send  check  to  Dr.  Cook  for  $3  for  examina- 
tion." Company  attempts  to  prove  tuberculosis,  and  has 
sputiun  examined  with  negative  results,  lender  date  June 
15,  190S,  company  sends  $14  return  premium,  and  claims 
breach  of  warranty  as  to  medical  history.  The  assured's 
phj^ician  refuses  the  company's  statement,  but  the  company 
decides  to  ignore  it.  See  letter  January  15,  1908,  Corey  to 
Kenniston.  Insured  dies,  and  hia  sister  makes  claim  for 
indemnity.  Company  denies  liability,  and  again  sends  return 
premium  check,  this  time  made  payable  to  beneficiary.  Un- 
der date,  December  15,  1908,  Corey  advances  another  defence, 
in  the  following  letter:  **  We  enclose  copy  of  letter  received 
from  Dunton  &  Moss  in  relation  to  claim  of  John  H.  McKin- 
lay.  I  am  uncertain  whether  the  stiMiographer  who  wrote 
the  beneficiary,  Mrs.  May  J.  McKinlay,  on  October  7th  sent 
you  a  copy  or  not.  I  now  send  you  a  copy  of  the  letter.  I 
also  enclose  copy  of  the  final  proofs,  showing  erasures  and  all. 
You  will  note  how  incomplete  they  are.  I  also  enclose  copy 
of  our  reply  to  Dunton  &  Mors.  The  man  was  injured 
as  a  carpenter,  in  Class  E.  He  was  a  teamster  in  the 
woods,  in  Class  X  when  disability  commenced.  That,  how- 
ever, would  not  affect  his  monthly  indemnity.  But  as  the 
attorneys  would  not  have  one  of  our  manuals  in  their  pos- 
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sesbion,  it  might  be  a  talking  point.  In  my  judgment,  if 
they  sue  us^  we  will  be  beat,  and  as  the  claim  is  pretty 
heavy,  I  think  you  had  better  go  down  there  and  see  what 
can  be  done  towards  patching  the  policy  up.  If  you  want 
the  claim  papers  you  can  let  us  know.  The  only  point  we 
have  to  hang  our  hands  on  is  the  fact  he  had  drawn  in- 
demnity before.  This  we  cannot  prove.  All  we  have  got  is 
the  statement  of  Agent  Lane.  The  disability  conunenced 
February  20th,  and  notice  Avas  received  on  March  4th,  but 
this  is  rather  a  slim  defense,  because  the  preliminary  is 
dated  February  27th,  while  our  dating  simply  shows  March 
4th  —  we  have  no  post-marked  envelope  to  prove  it  by.  It  may 
have  bei'U  sent  to  Detroit,  or  it  may  have  been  sent  to  you, 
which  would  account  for  date  we  received  it.  Anyhow,  the 
fact  we  have  furnished  him  final  proofs  would  act  as  a  waiver 
for  late  notice.  We  have  certainly  no  defence  here  we  could 
win  out  with,  except  possibly  the  breach  of  warranty,  and 
that  we  cannot  prove  except  by  the  vague  statement  of 
Lane,  and  Lane  would  be  against  us,  and  Dr.  Truworthy 
would  be  against  us.  I  think  you  can  patch  this  suit  up 
better  before  they  start  than  you  can  afterwards.  Let  me 
hear  from  you  in  relation  to  the  matter."  By  this  time  the 
claimants  had  hired  attorneys.  Under  date  of  October  6, 
1908,  Kenniston  writes  to  Dr.  H.  L.  Truworthy  the  following 
letter :  "  Dear  Doctor  Truworthy.  Recently  we  had  occasion 
to  investigate  the  claim  of  the  late  £.  J.  Kimball,  and  notice 
in  the  papers  that  \ou  were  the  attending  physician;  and 
from  the  final  proof  bhmk  it  shows  that  you  took  oath  before 
J.  W.  Harding,  a  notary,  that  the  late  Mr.  Kimball  was 
actually  confined  to  the  house  from  March  4th  to  July  13th. 
Do  you  wish  to  change  this  statement?  In  answer  to  the 
question  -^  *  Has  the  claimant  any  local  or  constitutional 
disease  which  would  contribute  to  cause  or  continue  the 
disability;'  you  answer  *  No.'  You  also  state  the  party  had 
chronic  bronchitis;  would  you  kindly  advise  us  how  chronic 
bronchitis  can  be  brought  on  at  once,  if  the  party  has  not 
suffered  from  some  similar  disease  before?  From  our  investi- 
gation of  this  claim,  we  have  found  that  certain  statements 
made  in  your  report  were  absolutely  false.  We  have  positive 
proof  that  this  party  was  not  confined  actually  in  the  house  on 
the  dates  as  you  have  stated.  W'e  only  want  the  facte  in 
this  case,  and  trust  you  will  supply  them  to  us.  Trusting 
we  may  hear  from  you  at  your  convenience,  we  are.  Very 
truly,  H.  J.  Kenniston,  Manager  for  Maine."  Doctor  Tru- 
worthy replies  to  the  above,  under  date  October  10,  1908. 
The  claim  was  compromised  for  $90.  The  claim  apparently 
ought  to  have  been  settled  for  $155. 

No.  5,957.  Benjamin  Jones,  New  York  City.  Policy  issued  August  21,  1907. 
$200  indemnity.  Insured  bitten  by  a  dog.  Death  from  rabies. 
Company  claims  death  from  poisoning  and  settles  at  20 
per  cent.,  $40. 

No.  0,190.  Williams  Thomas  Howgartli,  Williamsport,  Pa.  Loss  of  eye. 
Indemnity,  $100.  Company  raises  point  that  premium  waa 
not  paid.  Evidence  shows  that  policy  was  in  force.  Com- 
promised for  $75. 

No.  6,222.  William  Mayers,  New  York  City.  Policy  issued  July  21,  1908. 
Indemnity,  $300.  Insured  fell  off  scaffold.  Pro-rated.  In- 
sured apparently  had  same  occupation  at  death  as  when  in- 
sured. Bribe  offered  to  solicitor  to  remember.  See  letter 
from  Corey  to  Curtis,  September   14,   1908,  which  reads  as 
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follows:  "I  have  youra  of  September  11  in  relation  to 
settlement  of  death  claim  of  William  Mayers,  and  the  $25 
paid  to  Mr.  Campbell.  I  do  not  think  you  quite  understood 
ray  letter.  I  meant  you  should  read  between  the  lines.  Camp- 
bell did  not  make  a  charge.  The  assured  was  written  as 
stockman  assorter,  rivets  and  bolts.  Jarvis  and  Miles  ought 
to  have  incorporated  in  the  policy,  shop-work  only.  The  man 
was  climbing  over  the  building  wheti  he  was  killed.  The 
case  got  in  an  attorney's  hands,  and  it  was  perfectly  ap- 
parent to  me  that  Campbell  was  going  to  go  against  us, 
seeing  that  $300  was  likely  to  be  paid.  It  was  I  who  sug- 
gested to  Campbell  that  he  try  to  remember  a  little  more 
carefully  exactly  what  the  conversation  was  between  the  as- 
sured and  himself,  when  he  took  the  application.  Under  the 
stimulus  of  $25  his  memory  revived  to  a  wonderful  extent. 
You  can  rest  assured  I  would  not  allow  him  to  make  any 
charge  for  adjusting  any  claim.  What  I  meant  when  I  said 
Mr.  Campbell  succeeded  in  effecting  settlement  with  the 
administrator  for  $100  was  that  he  told  the  administrator 
what  ho  had  remembered  the  assured  had  told  him,  then 
the  administrator  was  ready  to  accept  our  proffer  of  $100," 

No.  6,300.  Charles  Hopkins,  Paterson,  N.  J.  Policy  issued  September  16, 
1908.  $400.  Insured  fractured  skull  causing  death.  Com- 
promise without  justification,  and  a  misleading  testimonial 
obtained  for  advertising  purposes.  See  letter  Corey  to  Curtis, 
November  11,  1908. 

No.       6,020.     Stephen  Berry,  Machiasport,  Me.     Policy  issued  December  30, 

1908.  Insured  commits  suicide  after  five  months  illness. 
Company  attempts  to  settle  for  sickness,  allowing  only  20 
per  cent,  for  suicide.  Corey  asking  for  instructions  from 
Home  oflice.  See  Corey's  letter  to  Dewey,  October  26,  1909. 
Dewey  replies.  See  letter  October  28,  1909,  explaining  that 
the  liability  exists  for  death  only.     Under  date  December  14, 

1909,  jacket  contains  a  '*  memorandum  for  Detroit  office  ** 
in  which  the  statement  is  made  that  no  reply  has  been  made 
to  claimant.     Nothing  is  done  on  this  claim. 

No.  6.G7'J.  Jerry  Soucy,  Norway,  Me.  Policy  issued  January  9,  1909  for 
$300.  Insured  died  from  drinking  wood  alcohol  by  mistake. 
Company  treats  it  as  a  sickness  and  pays  nothing. 

No.  0,6!)!).  Steve  Jura,  Worth,  W.  Va.  Policy  issued  January  15,  1909, 
for  $100.  Insured  killed  in  mine.  Beneficiary's  wife,  Alice 
Jura,  Csap,  Hungary.  Company  made  no  attempt  to  locate 
beneficiary  or  estate. 

No.  6,843.  Joseph  E.  Wood,  Govanstown,  Md.  Policy  issued  February  15, 
1909  for  $300.  Company  paid  $300.  Insured  died  from  a 
fall,  but  company  held  up  payment  ninety  days  after  final 
proof  was  filed,  or  over  four  months  from  date  of  death. 
No  complication  or  investigation  required.  Company  theit 
secures   testimonial   for   blotters. 

No.  7,370.  Gennario  De  Feis,  New  York  City.  Policy  issued  January  i, 
1909.  Insured  claims  injury  to  his  eyes  as  the  result  of 
accident.  Company  tires  out  claimant  who  seeks  relief 
through  The  Legal  Aid  Society,  and  through  private  counsel. 
Wearying  of  delay  counsel  writes  New  York  Insurance  De- 
partment, and  superintendent  directs  letter  of  inquiry  to 
F.  S.  Dewey,  Secretary  of  the  company.  Secretary  sends 
following  letter  to  Corey  under  date  December  8,  190©: 
"  We  enclose  letter   from   Superintendent  Hotchkiss  relating 
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to  the  claim  of  Gennario  De  Feis.  He  has  also  giyeo  us  a 
copy  of  a  letter  to  his  department  from  Herman  Spencer, 
Attorney,  and  also  copy  of  his  letter  in  reply  to  Mr.  Spencer, 
and  another  letter  from  Mr.  Spencer  to  himself.  Ihese 
letters  do  not  seem  to  have  any  reason.  Perhaps  it  would 
be  well  for  you  to  either  send  full  explanation,  or  to  send 
the  various  papers.  We  do  not,  however,  care  to  be  bur- 
dened with  these  letters,  if  it  is  perfectly  clear  that  the  claim 
should  be  cancelled.  You  are  aware,  of  course,  of  the  neces- 
sity of  discretion  in  all  dealings  with  the  insurance  depart- 
ment. You  are  also  aware  that  it  is  none  of  his  business, 
and  that  if  there  is  any  other  remedy  in  the  contract,  the 
attorney  will  not  go  to  the  Department  of  Insurance  for  that 
remedy."  The  alwve  letter  apparently  reflects  a  character- 
istic attitude  towards  the  insurance  departments,  and  com- 
plaints made  to  them.  The  attorney  brings  suit  against  the 
company,  and  company  compromises  before  trial. 

No.  7,420.  Charles  F.  Twidy,  Mt.  Vernon,  N.  Y.  Policy  issued  July  29, 
1008.  Insured  classifled  as  civil  engineer.  Sick  with  typhoid 
fever.  Seventy-four  days  total  disability  conceded  by  the 
company.  Company  deducts  seven  days  for  first  week  of 
sickness,  and  then  deducts  ten  days  for'  Sundays.  See  letter 
from  Corey  to  Twidy,  December  14,  1900,  saying  in  part: 
"  The  intention  of  the  policy,  however,  is  to  provide  for 
loss  of  time  —  meaning,  of  course,  the  loss  of  time  when  the 
assured  sustained  the  loss  by  reason  of  disability  from  being 
employed  at  his  occupation.  The  time  lost  in  the  above  in- 
terval should  not,  therefore,  contain  Sundays,  for  the  rea- 
son that  there  was  no  time  lost  on  these  days.  This  leaves 
a  net  number  of  fifty-seven  days,  for  which  you  are  entitled 
to  indemnity,  which  amounts  to  $190,  and  for  this  amount 
we  enclose  our  check." 

No.  7,572.  Walter  Gau,  New  York  City.  Policy  issued  February  11,  1909. 
$400.  Policy  payable  to  William  G.  Pott*,  friend.  Company 
issues  policy  to  Potts,  but  puts  up  as  a  defense  that  the 
beneficiary  has  no  insurable  interest  in  the  insured.  Com- 
pany finally  compromises  at  $300. 

No.  7,723.  William  F.  Maher,  New  York  City.  Policy  issued  May  21,  1909. 
Insured  breaks  leg  December  2,  1909.  Notifies  company's 
agent.  Company's  agent  has  pocketed  the  company's  pre- 
miums, and  attempts  to  switch  to  the  Continental  Casualty 
Company's  policy  to  cover  the  accident.  Insured  has  con- 
siderable difficulty  in  getting  attention  from  the  company, 
and  after  waiting  three  weeks  writes  to  the  New  York  In- 
surance Department.  Insurance  Department  writes  the  com- 
pany at  Detroit,  enclosing  copy  of  Maher's  complaint.  Com- 
pany answers  as  follows  under  date  of  February  23,    1910. 

•*  Hon.  William  H.  Hotchkiss,  Superintendent  of  Insurance, 
Albany,  New  York.  Dear  Sir:  We  have  rours  of  the  18th, 
re  W^illiam  F.  Maher,  235  W.  145th  St.,  New  York  City,  in 
reference  to  his  accident  policv  issued  bv  this  company. 
This  appears  to  be  a  considerably  mixed  aflfair,  in  which  a 
bueiness  man  claims  to  have  been  influenced  by  somebody  whom 
we  know  nothing  whatever  about.  Nevertheless,  this  will  be 
referred  to  our  New  York  Office,  and  all  the  information 
that  we  can  get  in  relation  to  it,  which  we  suspect  will  not 
be  much,  will  be  forwarded." 

The  same  writer  under  the  same  date  sends  the  following 
letter  to  Corey,  the  Eastern  manager: 

"We  enclose  copy  of  letter   from  Wm.   F.  Maher,  letter 
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from  Superintendent  Hotchkiss,  and  copy  of  our  letter  in 
reply  to  his.  ■  Hotchkiss  seems  to  be  meddling  with  matters 
that  are  none  of  his  business,  and  we  are  not  particular 
about  finding  out  very  much  about  this.  The  claimant  has 
his  remedy  outside  the  Insurance  Department,  and  we  pre- 
sume Department  Avill  get  wiser  after  a  while,  and  proceed 
according  to  the  lines  laid  down  by  the  law  and  the  custom 
of  other  Insurance  Departments.  Kindly  let  us  hear  from 
you  as  to  this  as  soon  as  possible." 

On  February  26,  1910,  the  following  explanation  of  the 
case  is  sent  to  the  secretary: 

"  Yours  of  the  23rd  inst.  received,  and  inasmuch  as  I 
have  had  the  matter  in  charge,  Mr.  Corey  has  referred  your 
communication  to  me.  We  acknowledge  receipt  of  letter 
from  Mr.  F.  Maher,  and  return  herewith  the  original  com- 
munication from  the  Insurance  Department.  The  facts  in 
this  case  are  briefly  as  follows.  Tlie  claimant  was  injured 
May  21,  1909,  and  paid  his  premiums  up  to  the  1st  of  Sep- 
tember monthly,  after  which  time  no  further  premiiuns  were 
remitted  to  this  office.  On  December  2nd,  the  claimant 
sustained  an  injury  of  which  the  Continental  Casualty  Com- 
pany received  notice  December  2nd.  It  then  developed  that 
the  agent  Miville  had  been  collecting  premiums  from  this 
man  monthly,  although  not  remitting  them  here,  and  had 
on  December  Ist,  written  a  policy  for  him  in  the  Continental 
Casualty  Company.  The  premiums  collected  had  been  re- 
ceipted for  in  our  receipt  book,  by  our  agent,  and  the  claim- 
ant who  held  our  policy  never  saw  the  Continental  policy, 
denying  having  made  any  application  over  his  signature  in 
policy  with  the  Continental. 

'•  VVe  are  unquestionably  bound  by  the  acts  of  our  agent; 
inasmuch  as  he  collected  the  premiums,  we  are  liable  for 
the  claim.  The  Continental  communicated  with  us  when  they 
learned  that  we  were  involved,  and  it  has  taken  some  time 
to  straighten  out  this  matter,  and  to  got  the  facts,  and  there 
has  been  no  unnecessary  delay  in  accomplishing  this  result. 
When  we  were  in  possession  of  all  these  facts  we  wrote 
claimant  as  follows: 

*'  *  We  beg  to  acknowledge  receipt  of  your  favor  of  the 
25th  ultimo.  We  regret  this  misunderstanding  has  caused 
you  so  much  inconvenience,  and  will  make  every  effort  to 
adjust  your  claim  as  promptly  as  possible.  Before  we  can 
do  so,  however,  it  will  be  necessary  for  you  and  your  physi- 
cians to  fill  out  and  make  atlidavits  to  the  statement  on  final 
proof  blank,  which  we  are  mailing  you  under  separate  cover. 
In  furnishing  you  this  blank  and  writing  you  this  letter 
Ave  waive  none  of  the  provisions  and  conditions  of  this  policy.* 

"  On  receipt  of  the  final  proof  blanks  properly  filled  out, 
in  order  to  determine  our  liability,  we  will  take  the  usual 
steps  to  adjust  the  claim.*' 

Xote:  Letter  from  writer  to  claimant  is  also  dated 
February  25.  The  claim  is  adjusted  in  the  manner  described 
in  the  following  letter  from  Dr.  J.  S.  Dorian  to  claimant, 
March  22,  1910: 

"  We  are  in  receipt  of  the  final  proof  blanks  in  relation 
to  your  claim  for  disability  commencing  December  second.  I 
note  you  Avere  continuously  disabled  and  under  the  care  of  a 
physician  until  January  13th.  This  is  a  period  of  one  month 
and  eleven  days.  We  beg  to  call  your  attention,  however,  to 
the  fact  that  your  policy  provides  written  notice  of  any  dis- 
ability shall  be  given  to  the  company  within  ten  days  from 
the  date  of  its  commencement,  otherwise,  the  liability  of  the 
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company  shidl  be  one-fifth  of  what  would  otherwise  be  pay- 
able. Not  only  did  we  not  receive  notice  from  you  within 
ten  days,  but  the  notice  that  you  sent  to  the  Continental 
Casualty  Company  bears  date  of  December  3l8t.  It  is  quite 
evident,  therefore,  that  you  did  not  make  an  effort  to  give 
notice  until  nineteen  days  after  the  commencement  of  your 
disability.  We  will  have  to  pay  you  according  to  the  clause 
quoted  above.  One  month  and  eleven  days  at  one-fifth  of 
$60  per  month  amounts  to  $16.40,  and  for  this  amount  wo 
herewith  enclose  you  our  check.  Yours  very  truly.  Eastern 
Department,  per  J.  S.  Dorian,  Medical  Examiner." 

Isote:  The  above  statements  as  to  late  notice  were  known 
to  be  false,  as  the  writer  made  the  investigation  and  wrote 
the  letter  to  the  secretary  on  February  25,  1910.  Claimant 
makes  protest  without  avail. 

No.  7,763.  Olehaletson,  New  York  City.  Policy  issued  February  21,  1909. 
Insured  receives  serious  injury "  to  arm.  Company  sends 
Dr.  J.  S.  Dorian  to  make  adjustment.  Physician  reports  as 
follows : 

"  I  called  on  claimant  yesterday  and  found  his  arm  in 
very  serious  condition.  I  told  him  he  would  probably  be 
able  to  use  his  arm  in  two  weeks.  I  question  very  much  if 
this  will  be  so,  as  the  arm  may  get  worse  before  the  dis- 
ability is  ended." 

No.  7,764.  John  Kintz,  Florida,  N.  Y.  Insured  meets  with  accident.  Final 
proofs  are  secured  before  disability  cea9e<l.  Claimant  is  paid 
$70.  Nothing  on  proof  to  indicate*  final  settlement.  Case 
not  reopened,  althougli  claimant  protests. 

No.  7,831.  Patrick  Greeley,  Boston,  Mass.  Policy  issued  October  15,  1908. 
The  following  letter  dated   March   22,   states   the   case: 

"  Relative  to  the  claim  of  Patrick  Greeley,  the  final  proofs 
would  indicate  that  this  man  was  entitled  to  thirty-four  days 
indemnity.  He  was  hurt  on  February  3rd,  and  was  attended 
by  a  physician  until  ^larch  9th.  and  went  to  work  on  the 
ibth.  In  the  preliminary  he  offered  to  accept  one  month; 
as  there  are  twenty-eight  days  in  February,  we  have  accord- 
ingly allowed  him  $28.     Signed  by  the  Eastern  Department." 

Xo.  7,048.  George  W.  Farrish.  New  York  City.  Insured  notifies  company 
of  sickness  within  ten  days  after  confinement  to  the  house 
and  the  calling  in  of  a  physician.  Claim  was  cut  to  20  per 
cent,  on  account  of  late  notice,  because  first  symptoms  showed 
themselves  previous  to  that  time.  Claimant  made  no  claim 
for  disability  previous  to  beinpr  confined,  and  company  makes 
no  allowance  for  partial  disability. 

No.  8,014.  John  W.  Smith,  New  York  City.  Policy  issued  May  11,  1909. 
Insured  Class  X,  structural  iron  worker.  He  reports  him- 
self sick  from  April  19,  1909  with  catarrhal  jrastritis,  and 
probably  ulcer  of  the  stomach.  On  June  4,  1910,  the  com- 
pany's examining  physician.  Dr.  J.  S.  Dorian,  examined  him, 
and  found  that  the  insured  had  developed  a  rectal  abscess, 
which,  in  his  judgment,  indicated  a  rectal  fistula,  which 
would  require  long  treatment.  The  policy  was  thereupon  can- 
celed, and  $22.75  premiums  returned,  on  the  srround  insured 
had  committed  breach  of  warranty  in  making  his  application. 
Question   10  of  the  application   reads: 

"I  have  not  received  indemnity  for  accident  or  illness  ex- 
cept as   herein   stated."     The   question   was   left   absolutely 

^  blank,  as  were  a  number  of  others  on  the  application  blank. 
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but  the  policy  was  issued.  It .  developed  that  the  insured 
had  had  a  claim  on  a  previous  policy  and  the  policy  was 
voided  on  the  ground  that  had  the  company  known  that  the 
app.icant  had  made  previous  claims,  tne  policy  would  not 
have  been  issued.  An  examination  of  the  application,  how- 
ever, discloses  that  question  9  which  reads:  "I  have  never 
been  insured  in  this  company  except  under  policy  No.  ..." 
had  be:n  answered  as  follows:  "Had  policy  in  company 
No.  140,528."  Ihis  is  the  policy  under  which  the  previous 
claim  had  been  made,  and  the  office  records  are  such  that 
the  facts  could  easily  have  been  ascertained. 

No.  8,046.  Lin  ey  A.  Dottin,  New  York  City.  Policy  issued  July  13,  1909. 
Claim  very  complicated,  but  company  makes  no  effort  to 
clear  it.  excepting  incomplete  proofs.  Insured  apparently 
suffering  fiom  disease  and  from  accident,  makes  application 
for  relief  on  the  ground  of  accident.  Company  concedes 
tbiee  weeks,  and  deducts  one  week  as  if  for  illness  and  then 
alows  oiie-flfth,  on  account  of  late  notice.  Late  notice 
doubtful. 

No.  85,075.  Herman  Kminert,  Chicago,  111.  Policy  issued  May  14,  1907. 
$oOO.  Suicide  inhaling  gas.  $00  due.  Company  settles 
for  HO. 

No.  85,742.  Jcpe])h  Pol  n,  ^Taybeury,  W.  Va.  Policy  is&ued  August  8,  1905. 
Insured  for  ,$.100.  Killed  in  coke  yard  while  employed  as 
ninlit  watchman.  Insured  as  foreman  in  class  C.  Indemnity 
paid  in  claAs  KE,  accumulations  ignored.  Nearest  classifi- 
c.ition  in  rate  b;)ok,  watchman,  railroad  employee.  Indemnity 
$300.     Company  paid  $200. 

No.  88.030.  Th'Mnas  C  lark,  Franklin  Furnace,  N.  J.  Policy  issued  August 
22,  1007.  Final  proof  shows  loss  of  hand  at  the  wrist. 
Company  pro-rates  and  sends  check  for  $75.  Three  months 
disability  at  $25,  October  0,  1008.  Check  refused.  Company 
sends  $15  additional  to  make  three  months  disability  at  $30. 
Insured  hires  attorney  and  receives  $00  additional  on  Decem- 
ber 16,  1908,  a  total  of  $150,  which  he  was  entitled  to  accord- 
ing to  tl  e  policy. 

No.  88,242.  Peter  Selniske.  Cokeburg,  Pa.  Policy  issued  July  3,  1907. 
Aliner.  Indemnity  $100.  Killed  by  fall  of  slate  July  17, 
1908.  Agent  notifies  company  promptly.  Application  blank 
originally  makes  brother  beneficiary.  Insured  cannot  write. 
Company  at  its  home  office  changed  "beneficiary"  to  "es- 
tate." Father  of  insured  in  Russia.  Brotiier  in  America. 
The  Russian  Vice  Consul  makes  inquiry  as  to  the  policy. 
The  company  answers  stating  the  policy  is  payable  to  the 
e«*^nte.  Consul  writes  a£^in  asking  what  course  to  pursue. 
This  letter  is  not  answered.  The  company,  however,  writes 
to  tVe  agent  on  July  7,  1909: 

"  Of  course,  this  company  is  under  no  obligation  to  pay 
anythinsr  because  of  the  lateness  of  notice.  Yours  of  July 
22nd  can  hardly  be  considered  as  a  notice  in  compliance  with 
the  condition  of  the  contract.  We  do  not  know  anything 
about  the  nature  or  cause  of  his  death,  and  we  merely  sug- 
gest that  possibly  you  can  fix  this  up  and  take  up  the  policy 
for  a  very  smali  amount,  say  $25." 

On  March  3,  1909,  the  Russian  Consul  at  New  York  writes 
in  reference  to  the  above  claim :  "  Could  you  inform  me  in 
whose  hands  the  policy  is.  I  have  written  for  a  power  of 
attorney,  as  there  are' other  funds  to  be  also  collected,  but 
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if  you  will  pay  the  money  to  this  office,  I  can  give  you,  by 
virtue  of  my  office,  a  valid  release." 

The  company  answers  under  date  March  6,   1909: 

"  We  are  in  receipt  of  your  favor  Re  P.  Sabalski,  and 
presume  this  may  mean  Peter  Sebuske.  We  have  received 
only  the  most  meager  information  in  relation  to  this  case. 
Xo  word  whatsoever  from  any  person  representing  him  in 
any  manner  save  the  belated  letter  from  the  Pittsburg  con- 
sulate. We  have  no  suggestion  to  make.  The  contract  in 
relation  to  late  notice  and  in  relation  to  the  payment  of 
money  to  the  proper   parties  will   govern." 

On  May  21,  1909,  the  Russian  Consul  sends  power  of  at- 
torney and  requests  payment  of  the  indemnity. 

On  May  24th,  the  company  replies  in  part  as  follows: 
"  It  does  not  go  to  his  brother  nor  to  his  father,  nor  to  any 
individual  whatever,  and  under  no  circumstances  w^ould  this 
company  take  this  claim  up  for  full  consideration  without 
it  was  done  exactly  according  to  the  contract  itself,  and  that 
the  policy  should  be  first  surrendered  to  this  company  by 
stipulation." 

The  files  practically  close  with  a  letter  from  the  Russian 
Consul  under  date  December   17,   1909,   reading  in  part: 

"  As  you  are  refusing  to  pay  the  premium  unless  policy 
is  surrendered,  which  to  procure  the  Consul  General  had 
failed,  I  will  ask  you  kindly  to  return  the  power  of  attorney 
to   this  office." 

Nothing  has  been  paid  on  this  claim. 

No.  88,806.  Katherine  Murphy,  Phoenix,  N.  Y.  Case  of  natural  death.  In- 
sured had  dysentery,  starting  July  29,  1908,  causing  pre- 
mature child'  birth  August  1,  1908.  Died  August  8,  1908. 
Determining  cause  of  death,  dilation  of  heart.  The  agent 
called  on  August  Ist  for  the  premium,  but  the  patient  was 
too  sick  to  pay  August  premium.  Company  refused  to  pay 
on  ground  policy  lapsed  August  Ist,  and  that  August  Ist  was 
the  beginning  of  the  sickness,  that  being  the  day  the  doctor 
was  first  called  in.  See  letter  August  28,  1908,  F.  S.  Dewey 
to  Fred  H.  Fox,  agent.  Company  finally  pays  $100.  Policy 
carried  a  natural  death  benefit  of  $100. 

No.  89,461.  Michael  O'Keefe,  Flint,  Mich.  Policy  issued  December  9,  1898. 
$100.  Assured  killed  while  walking  on  railroad  track.  Com- 
pany denies  liability.  Policy  payable  to  brother.  Applica- 
tion reads  to  estate.  Brother  gives  notice  and  company  com- 
plicates the  situation  by  questioning  brother's  rights  as  bene- 
ficiary, and  also  denies  liability  on  account  of  violation  of 
corporation  rule.     No  payment. 

No.  89,676.  Paul  C.  Armes,  Shoshone,  Colo.  Policy  issued  October  1,  1907, 
for  $500.  Occupation,  store  keeper,  class  C.  Insured  thrown 
and  killed  while  riding  a  bicycle.  Occupation  when  killed, 
foreman  outside,  or  shift  boss  with  duties  foreman  of  roust- 
about gang.  Company  pro-rates  to  class  E,  paying  $300. 
If  at  all  pro-rated  it  should  be  class  D,  $400.  Similar  per- 
haps to  the  foreman  of  a  railroad  gang,  or  foreman  in  a 
lumber  camp. 

No.  90,747.  B.  William  Thornton,  Richmond,  Ind.  Policy  issued  May  5, 
1905.  $500.  Insured  murdered.  W'hen  shot  was  dealer  and 
repairer  of  bicycles.  Might  have  been  pro-rated  in  class  E, 
.$30n,  and  allowing  20  per  cent,  for  injury  received  at  the 
hands  of  another,  $60  would  be  payable.     Company  pays  $40. 
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No.  93,008.  John  Bolyicsik,  Cokeburg,  Pa.  Policy  issued  July  11,  1906, 
as  a  laborer  for  $200.  Wife  the  beneficiary.  Agent  reports 
death,  stating  that  man  "waa  killed  in  drunken  light.  Com- 
pany writes  under  date  January  8,  1900: 

*'  We  would  advise  that  you  listen  and  wait  without  taking 
any  further  interest.  Get  all  the  facts  you  can  without 
appearing  to  be  at  all  interested." 

Kg.  93,409.  Hans  T.  Willisch,  Memphis,  Tenn.  Policy  issued  October  22, 
1906.  $400.  Insured  sets  a  trap  to  sUoot  chicken  thieves, 
and  accidentally  touches  off  the  trap  and  is  killed,  January 
16,  1909.  Company  pays  20  per  cent,  or  $80,  on  account 
insured  violated  the  law  in  maintaining  a  set  gun  on  his 
premises.     Accumulations  ignored. 

Kg.  93,473.  Walter  F.  Darnell,  Sparsburg,  Va.  Policy  issued  October  21, 
1904  for  $600  as  locomotive  engineer.  Killed  in  performance 
of  his  duty  January  18,  1908.  Carried  insurance  of  $3,000 
in  Brotherhood,  and  $J,000  in  the  Standard  Accident  Com- 
pany. Application  blank  reads:  "1  have  no  other  sick  or 
accident  benefit  insurance,  in  this  or  any  other  company 
except  as  herein  stated."  Company  claimed  breach  of  war- 
ranty, stating:  "lie  led  this  company  to  believe  he  had 
no  other  insurance  *  *  *  If  he  had  told  the  truth  he 
never  would  have  received  any  policy  whatsoever  from  this 
company."  The  Code  of  X'irginia  does  not  permit  the  use 
of  >\arraiity,  requiring  all  misrepresentations  to  be  material. 
The  salary  of  the  insured  was  }?U0  per  month.  Claim  re- 
jected, but  taken  up  at  the  refjuest  of  the  Virginia  Insur- 
ance Department,  with  a  positive  promise  of  adjustment. 
The  compromise  offered  by  the  comj)any  was  not  accepted, 
but  claimant  loses  right  to  sue  on  account  of  statute  of 
limitations  intervening.     Claim  finally  compromised  for  $300. 

No.  05,337.  James  I.  Robinson,  Hamilton,  Ohio.  Policy  issued  October  21, 
1908.  Occupation  wlien  insured,  concrete  worker.  Killed 
by  cave  in  while  working  as  ditch  digjjcer.  Rate  book  pro- 
vides for  $300  indemnity.  Claim  Adjuster  Hepburn  conducts 
the  correspondence  with  the  agent,  indicating  the  company's 
intention  to  settle  with  the  beneficiary  at  $200.  Correspond- 
ence with  the  beneficiary  written  by  the  secretary  states 
that  rate  book  provides  indemnity  of  $100,  and  sends  check 
for  that  amount. 

No.  96,012.  C.  X.  Chandler,  Ilorton,  W.  \'a.  Policy  issued  January  29,  1908, 
for  $400,  occupation  foreman.  Killed  in  testing  a  new  saw. 
Xo  change  of  occupation.  Pro-rated  as  sawyer.  Indemnity 
.$200.  Rate  book  provides  for  "'  Foreman  working,  indemnity 
$300." 

No.  96,329.  Zack.  Lewis,  Ona,  W.  Va.  Policy  issued  February  27,  1909, 
$300.  Insured  killed  by  explosion  of  dynamite.  Company 
makes  no  attempt  to  inform  the  beneficiary,  and  agent  leaves 


No. 


impression   with    insured's   friends    that   the   policy   was   not 
in  force,     {r^ee  letter  April  13,  1909. 

96,859.  Grant  ITarkness,  Maben,  W.  Va.  Policy  issued  September  15, 
1908  for  $400.  Both  legs  cut  off  April  25,  1909,  causing 
death  May  1,  1909.  Company  claims  premium  was  not  paid 
imtil  after  the  accident.  Claimant  furnishes  affidavit  of 
agent  that  premium  was  paid  April  16,  1909.  Company 
compromises  for  $100. 
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No.  98^172.  Otto  Severson,  Hannaford,  N.  J.  Policy  issued  February  10, 
1908  for  $300.  Death  by  drowning.  Company  pro-rates  oc- 
cupation from  packer  in  cement  works,  class  £,  to  mixing 
concrete  for  foundation  of  new  buildings,  class  EE.  Proof 
shows  insured  was  employed  in  same  occupation  when 
drowned  as  when  originally  insured.  Company  pays  $200. 
Accumulations  are  ignored. 

No.  98,307.  Myron  S.  Van  Sickle,  Houghton,  Mich.  Insured  drowned  June 
22,  1908.  Company  compromises  for  $400.  Policy  issued 
February  8,  1908  for  $700.  Records  as  to  compromise  not 
complete ;  company  apparently  setting  up  suicide.  No  evi- 
dence of  suicide.  See  letter  from  F.  £.  Pilcher  to  J.  H. 
Hepburn,  July  12,  1909.    Accumulations  ignored..  * 

No.  99,470.  Larance  Engach,  Williamston,  Pa.  Policy  issued  January  28, 
1909.  $200.  Insured  commits  suicide.  Under  date  August 
12,  1909,  Agent  J.  W.  Lewis  writes  company:  «•  •  * 
I  told  the  claimants  the  company  pays  nothing  for  suicide, 
so  I  hear  nothing  about  it  *  *  *  I  am  satisfied  to  leave 
it  drop  under  those  conditions  to  give  me  a  quarter  of  the 
amount  for  my  trouble."  Company  replies  August  17,  1909: 
*'  *  *  *  We  are  at  a  loss  to  understand  just  what  you 
mean  from  the  fact  you  failed  to  give  the  amount  which 
the  one-fourth  referred  to  would  represent  ♦  ♦  *  "  There 
is  no  further  correspondence  in  the  jacket.  Lewis  left  the 
company  in  February,  1911. 

No.  99,745.  Albert  Lund,  Detroit,  Mich.  Policy  issued  July  16,  1908,  for 
$750.  Insured  killed  by  trolley  car.  No  proofs  in  jacket. 
Letter  from  company's  medical  director  says  he  has  obtained 
quite  positive  proof  that  insured  was  under  influence  of 
liquor  at  the  time  he  was  killed.  Policy  payable  to  the 
estate.  The  application  blank  having  been  changed  in  the 
company's  oftice,  company  settles  with  undertaker,  paying 
$140.  Receipted  bill  of  undertaker  bears  pencil  memorandum 
**  Agrees  to  accept  $140  for  claim,  giving  N.  C.  Co.,  a  dis- 
count of  $10."     Company  is  not  in  possession  of  policy. 

No.  100,334.  John  Carter,  Lyon  Mount,  N.  Y.  Policy  issued  June  14,  1909^ 
for  $100.  For  loss  of  eye.  Company  settles  in  X  classifi- 
cation for  $50,  but  pays  "additional  $37.50.  Insured  errone- 
ously classiiicd  in  B  through  no  fault  of  insured,  but  fault 
of  the;  agent  and  home  office. 

No.  104,198.  Lemuel  Payson,  Hallowell,  Me.  Policy  issued  January  13,  1909, 
for  $000*.  Insured  killed  by  a  fall  at  his  home.  No  change 
of  occupation.  Company  paid  $400  April  6,  1910.  Injury 
took  place  May  17,  1909*. 

No.  105,528.  Andrew  Lafferty,  Philadelphia,  Pa.  Policy  issued  September  15, 
1909.  Indemnity  $400.  Insured  as  car  repairer,  class  E. 
Killed  February  6,  1010.  Occupation  engine  oiler.  Wife 
made  mistake  in  proofs  in  giving  occupation,  which  was 
afterwards  corrected,  though  company  took  advantage  of 
mistake  to  scale  claim,  writing  beneficiary  that  engine  oiler 
was  also  rated  X.  Rating  should  have  been  E  or  EE.  Com- 
pany paid  $200. 

No.  107,736.  Frank  McDonald,  Rochester,  N.  Y.  Policy  issued  December  22, 
1909,  $300.  Insured  fell  from  car  and  died  March  24,  1910. 
Company  claims  insured  was  intoxicated,  but  evidence  cir- 
cumstantial, not  conclusive.  Every  effort  made  to  scale 
claim,  but  finally  settled  at  $100  in  full  payment  for  occupa- 
tion of  lineman,  though  policy  by  mistake  was  issued  at 
$300  at  a  difTcrent  occupation. 
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No.  108,158.  Herbert  Stedman,  Faulkton,  S.  Dak.  Policy  issued  August  23, 
1909,  $700.  Insured  killed  by  dynamite  explosion  while  fore- 
man of  well  digging  crew.  Insured  as  "  foreman,  overseeing 
work  in  well  digging."  Company  claims  occupation  was 
"  well  borer  handling  dynamite,  etc.,"  indemnity  $100.  Tend- 
ers $100;  suit  brought  and  compromised  for  $505,  November 
19,  1910.  Bad  underwriting  of  company's  agent;  insured 
not  at  fault. 

No.  109,767.  C.  E.  Scalonder,  Roger,  N.  Dak.  Policy  issued  June  4,  1900, 
by  the  Minnesota  ^lutual  Casualty  Company.  Endowment 
$120.  Due  June  4,  1910.  Company  refuses  payment  under 
the  clause  requiring  premiums  to  be  paid  before  the  10th 
of  the  month,  as  in  1903  and  1906  monthly  payments  were 
made  after  the  lOtli  of  the  mouth.  Company  continued, 
however,  to  accept  premiums. 

No.  111,782.  Lewid  Rhodes,  Bucyrus,  Ohio.  Policy  issued  October  30,  1908, 
for  $200.  Insured  supposed  to  have  died  from  blow  on  chest 
causing  pulmonary  hemorrhage.  Question  raised  without 
proof  by  company  as  to  whetlier  death  was  not  from  natural 
causes.  Question  as  to  whether  policy  was  in  force  was 
raised  by  company  and  apparently  abandoned.  Referred  to 
the  general  counsel  and  compromised  for  $25  on  August  27, 
1910. 

No.  111,798.  Martin  L.  Dilley,  Dallas,  Texas.  Policy  issued  May  6,  1908. 
Indemnity  $250  for  loss  of  leg.  Written  in  class  B  as 
electrical  engineer.  Insured  was  assistant  engineer.  Com- 
pany settles  in  class  E  as  machinist,  for  $165,  including 
accumulations. 

No.  111,926.  Willis  A.  Bennett,  Canyon  City,  Colo.  Policy  issued  January 
22,  1907  for  $400.  Insured  as  teamster.  Insured  was  dump- 
ing load  of  rock  in  crusher,  and  attempted  to  fix  crusher 
and  was  killed.  Profit-sharing  agent  makes  adjustment  in 
class  X,  which  company  in  letter  of  September  14,  1910, 
seems  to  think  too  severe,  but  sustains  agent.  Ten  per  cent, 
accumulations  included. 

No.  115,492.  William  L.  Walker,  Independence,  La.  Policy  issued  September 
2,  1910.  Indemnity  $200.  Drowned  December  4,  1910,  when 
crossing  river  in  boat  returning  from  hunting.  Classified 
a3  hunter.     $100  paid  January  11,   1911. 

No.  118,457.  Charles  A.  Yergin,  Owatonna,  Minn.  Policy  issued  June  8..  1908. 
Insured  in  class  A  A,  as  superintendent,  office  duties  only. 
Indemnity  $600.  Killed  November  3,  1910,  by  falling  against 
a  live  wire  while  assisting  in  installing  a  switch  board. 
Rated  as  EE,  working  electrician,  and  settled  for  $200, 
April  8,  1911.  This  man  who  had  not  changed  his  occupa- 
tion seems  to  be  entitled  to  a  C  rating,  as  electrician  not 
running  dynamo,  $400. 

No.  123,910.  J.  H.  Hazel,  Buffalo,  N.  Y.  Policy  issued  May  23,  1903.  In- 
demnity $300.  Insured  killed  July,  1911.  Policy  as  far  as 
home  office  records  show  has  never  been  delinquent.  Clause 
in  this  policy  reads:  "Each  consecutive  full  year's  renewal 
of  this  policy  by  the  payment  of  premiums,  as  herein  speci- 
fied shall  add  ten  per  cent,  of  the  principal  sum  to  an  ac- 
cidental death  benefit,  but  said  addition  shall  never  exceed 
fifty  per  cent,  of  the  aforesaid  principal  sum."  As  specified 
in  the  policy  the  premiums  were  to  be  paid  the  first  of  each 
month.  Apparently  Hazel  was  entitled  to  $150  accumula- 
tions. The  contention  of  the  company's  adjuster  was  called 
to  the  wording  of  this  clause  before  the  indemnity  had  been 
paid,  but  adjuster  nevertheless  ignores  the  accumulation 
feature,  and  sends  check  for  $300  on  July  19,  1911. 
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Claim  Jacket  Marked  MiscelUmeous 

Richard  E9oemeyer.  First  letter  in  the  jacket  is  written  by  Yeomans  k 
Ironside,  lawyers,  to  the  National  Casualty  Company,  under  date  August  19, 
1907,  as  follows: 

"National  Casualty  Co.,  150  Nassau  St.,  N.  Y.  City.  Gentlemen:  We  are 
advised  that  you  absorbed  the  business  of  the  N.  Y.  Casualty  Company  and 
carried  its  risks.  About  August  2,  19U6,  one  Richard  H.^emeyer  who  was  in- 
sured in  your  company  died  as  the  result  of  an  accident.  Ihe  premium  of 
his  policy  had  been  paid  up  until  the  Ist  of  September,  1906.  We  are  advised 
that  one  of  your  agents  fraudulently  secured  possession  of  the  policy,  and 
we  have  been  unable  to  locate  him  or  it.  We  are  advised  also  that  you 
refused  to  pay  the  liability  of  the  policy.  As  attorneys  for  Mrs.  Frederica 
Hoemeyer,  we  request  of  jou  a  return  to  us,  as  her  representatives,  of  the 
policy  which  your  agent  so  wrongfully  procured,  and  we  formally  demand 
payment  of  the  amount  of  the  policy.  \our  early  attention  will  greatly 
oblige." 

On  August  19,  1907,  the  manager  of  the  Eastern  Department  of  the  National 
Casualty  Company  writes  as  follows: 

"Mr.  W.  G.  Curtis,  Detroit,  Mich.  Dear  Sir:  I  enclose  letter  from  Yeo- 
mans &  Ironside,  which  explains  itself.  Something  like  two  months  ago  an 
attorney  called  upon  me,  stating  that  he  was  einplo\ed  by  Mrs.  Hoemeyer. 
He  said  he  was  looking  for  a  company  which  had  insured  her  husband.  He 
had  a  memorandum  at  the  back  of  an  envelope,  and  said  the  woman  could 
not  remember  what  insurance  company  it  was,  or  what  the  name  of  the 
agent  was,  but  her  impression  was  that  the  ajjent's  name  was  Ziegler.  On 
looking  through  tlie  cards  and  applications..  I  at  that  time  did  not  find  any 
record,  and  1  informed  him  1  thought  he  was  mistaken,  and  that  the  National 
Casualty  Company  had  no  record  of  ever  having  insuied  such  a  person.  My 
suspicions  were  aroused,  however,  from  the  sinii  arity  of  the  name  Ziegler  to 
Sugg,  and  1  sent  for  Mr.  Su^^'g  to  come  in  which  lie  did  a  few  days  later. 
He  laughingly  informed  me  that  Richard  HoenieNer  was  one  of  his  policy- 
holders, and  that  some  time  shortly  previous  to  my  coming  to  this  office 
he  had  gone,  at  the  sujiuestion  of  >ir.  hurt,  to  this  j)}\rt\'8  house,  and  taken 
up  the  policy  and  returned  it  to  Mr.  Hurt,  since  whicli  time  he  had  known 
nothing  about  the  matter.  I  conehi<led  to  let  the  matter  diop,  and  say  nothing 
abort  it  unless  it  showed  up  aj^'ain  in  some  way.  It  appears  to  have  arrived 
as  per  letter  enclosed.  Mr.  Burt  probably  rcmonibois  the  circumstances. 
Sugg  told  him  that  he  knew  of  the  party's  death  and  that  Mr.  Burt  knew  of 
it.*"^ 

"  I  enclose  copy  of  my  reply  to  Yeomans  &  Ironside,  and  you  may  instruct 
me  as  to  your  wishes.  It  would  seem  to  be  a  matter  that  needed  prompt 
attention.  Ihere  seems  to  have  been  no  index  card  for  this  man,  but  in 
looking  through  the  applications  of  the  New  York  Casualty  left  us,  we  find 
the  original  application  of  Richard  Hoemeyer.  policy  No.  30,305,  Form  P.  D., 
dated  June  20,  1906.  The  record  card  is  marked  under  June  *  allow,'  under 
July  there  is  a  cross,  under  August  '  8/11.'  Under  September  there  are  three 
characters,  one  of  which  is  L,  and  the  other  is  R,  and  September  14th.  We 
enclose  copy  of  the  card.  There  is  nothing  to  indicate  tliat  there  was  ever 
any  claim  or  correspon<lence  or  memorandum  on  either  the  application  or 
the  card.  There  is  a  natural  death  benefit  carried  of  $100  attached  to  the 
application,  dated  June  20,  1906.  It  is  Class  E,  $25  monthly  indemnity, 
$100  death  benefit,  including  natural  causes,  and  premium  one  dollar.  I  will 
await  your  advices." 

Under  date  August  21,  1907,  W.  G.  Curtis  answered  Mr.  Horace  W.  Corey, 
as  follows: 

"Dear  Sir. — Answering  yours  of  the  19th,  with  which  you  enclose  a  letter 
from  Yeomans  &  Ironside.  It  does  not  seem  to  us  that  there  is  anything  to 
be  done.  A  firm  of  attorneys  make  denMind  upon  a  company  on  account  of 
somebody's  death,  alleging  that  the  deceased  carried  a  policy  in  some  other 
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company  which  was  reinsured.  They  cannot  produce  any  eridence  of  such 
insurance,  but  are  acting  on  the  supposition  that  it  was  carried  in  the  com- 
pany reinsured,  and  that  the  policy  was  in  force.  Let  them  produce  their 
evidence  that  tliere  was  a  policy,  and  that  it  was  in  force,  and  tne  reinsuring 
company  will  take  the  matter  up.  When  the  New  York  Casualty  was  rein- 
sured by  the  National,  the  Northern  was  insured  at  same  time;  and  between 
them  there  must  have  been  between  five  or  six  tons  of  old  record  matter,  not 
material  in  any  way  to  the  contract  of  reinsurance.  All  live  records  were 
preserved.  There  is  no  evidence  of  any  live  record  for  any  such  party  as  you 
mention.  And  as  we  have  all  of  the  live  records,  the  matter  must  have  been 
one  of  the  records  destroyed,  providing  it  was  a  matter  for  the  consideration 
of  this  company  at  all.  We  do  not  sec  how  the  demand  or  request  of  Messrs. 
Yeomans  &  Ironside  can  be  considered  unless  they  can  state  when  the  policy 
was  issued,  the  number  of  the  policy  and  the  dates  of  the  renewal  payments, 
the  amounts  paid  for  premiums,  and  the  amount  insured  against,  and  in  fact» 
all  other  data  which  should  be  in  tbcir  possession.  We  cannot  go  ahead 
manufacturing  records  out  of  nothing,  simply  because  they  desire  to  present 
a  claim  against  some  company  for  the  accidental  death  of  the  husband  of 
one  of  their  clients." 

Under  date  August  23,  1907,  Mr.  Corey  adopts  Mr.  Curtis'  suggestions  and 
writes  to  the  attorneys  that  they  cannot  manufacture  records  out  of  nothing. 

On  August  24,  1907,  the  attorneys  write  as  follows: 

"  National  Casualty  Company,  150  Nassau  street,  New  York  City.  Gen- 
tlemen.—  Replying  to  your  favor  of  August  23,  receipt  of  which  is  hereby 
acknowledged,  we  beg  to  say  that  in  tiiis  case  the  Hoemeyer  man,  who  was 
driver  for  a  large  brewery,  always  kept  his  premiums  paid  up  in  advance, 
and  shortly  before  his  death  his  premium  had  been  paid  up  some  several 
weeks  beyond  the  second  of  Au«rii8t,  HH)G.  He  was  killed  in  an  accident,  and 
the  policy  of  insurance  was  left  with  the  undertaker  to  secure  for  him. 
Within  a  few  days  an  ajjcnt  of  the  couipany  called  upon  the  widow,  and 
asked  for  the  policy,  saying  they  wislied  to  adjust  the  loss.  She  gave  him  no 
order  for  it,  but  told  hilii  the  name  of  tie  undertaker  in  whose  safe  the  policy 
had  been  left.  He  ^t-ent  there,  representing  himself  as  coming  from  her. 
The  undertaker  innocently  gave  him  the  policy.  He  learned  afterwards  that 
the  company  projosed  to  repudiate  the  liability,  but  we  have  never  been  able 
to  trace  the  agent  or  the  com])any.  'J  his  action  has  worked  a  great  hardship 
upon  a  poor  woman  who  is  left  helpless  with  three  or  four  children,  and  in 
our  eflort  to  trace  the  matter  up  we  were  advised  that  the  National  Casualty 
Company  of  Detroit,  which  is  your  coni])aiiy,  had  boujjht  out  and  succeeded  to 
the  New  York  Casualty  Company.  1  liat  is  the  reason  we  made  a  demand 
upon  you.  Certainly,  we  do  not  ask  you  to  go  ahead  and  manufacture  records. 
We  are  obliged  to  you  for  the  information  contained  in  your  letter." 

Under  date  August  26,  1007,  Mr.  Corey  writes  to  Mr.  W.  G.  Curtis,  com- 
municating to  him  the  contents  of  Yeomans  &  Ironside's  letter  of  August  24th, 
so  that  Mr.  Curtis  may  be  kept  informed  of  the  situation. 

This  is  all  the  correspondence  that  is  contained  in  the  jacket.  The  Mr. 
Burt  referred  to  in  the  letter  of  August  19th,  was  the  secretary  of  the  New 
York  Casualty  Company,  and  of  which  Mr.  W.  G.  Curtis  was  president.  The 
agent  Sugg  is  still  in  the  employ  of  the  National  Casualty  Company. 


Industrial  Health  and  Accident  Settlements      341 


Exhibit    B 

Containing  all  the  deaih  claims  for  1908,  1909,  1910  and  1911 
that  could  he  located  in  the  files  of  the  company. 


WESTERN  department 


Face  of 

Amoant 

Claim. 

policy. 

paid. 

Remarks. 

1,218.... 

$300 

See  Ex.  A. 

1,242.... 

400 

$400 

4. 

1,596.... 

400 

382 

See  Ex.  A. 

1,971.... 

500 

500 

See  Ex.  A. 

2,005.... 

Cause  of  death  unknown. 

2,063.... 

100 

100 

See  Ex.  A. 

2,424.... 

100 

20 

Suicide,  20%  clause  operative. 

2,546.... 

Notice  given,  but  no  acknowledgment. 

2,550.... 

400 

300 

See  Ex.  A. 

2,585.... 

300 

60 

Suicide,  20%  clause  operative. 

2,648.... 

100 

100 

2,721.... 

800 

600 

See  Ex.  A. 

2,931.... 

600 

Apparently  no  proofs  submitted  to  Company. 

3,084.... 

100 

See  Ex.  A. 

3,621.... 

See  Ex.  A. 

eastern  department 

Face  of 

Amount 

Claim 

policy. 

paid. 

Remarks. 

6,297.... 

$300 

$65 

See  Ex.  A. 

5,519.... 

300 

300 

5,691.... 

100 

52 

Late  Notice.  Co.  sued  by  administrator  and 
won.  Co.  then  compromised  with  common- 
law  wife. 

6,957.... 

200 

40 

See  Ex.  A. 

6,022.... 

300 

60 

Killed  by  train  when  apparently  under  in- 
fluence of  liquor.  Settled  under  20% 
clause. 

6,222.... 

300 

100 

See  Ex.  A. 

6,300.... 

400 

320 

See  Ex.  A. 

6,301.... 

300 

60 

Suicide,  20%  clause  operative;  ignores  ac- 
cumulations and  unearned  premium. 

6,620.... 

300 

See  Ex.  A. 

6,679.... 

300 

See  Ex.  A. 

6,699.... 

100 

See  Ex.  A. 

6,843.... 

300 

300 

See  Ex.  A. 

7,237.... 

100 

110 

10%  accumulation  claimed  and  paid. 

7,672.... 

400 

300 

See  Ex.  A. 

7,716.... 

400 

260 

Pro  rated.  Fair  settlement  would  have  been 
$300. 
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Face  of     Amount 
Claim  policy.         paid.         Remarks. 

7,927 $100  $20    Suicide.     Co.  settled  under  20%  clause,  ignor- 

ing accumulations. 

8,202 200        66.67     Pro   rated  from   car   repairer  to   Brakemaiv 

O.  K. 


Face  of 
Claim  policy. 

82,591 $100 

82,743 600 

83,030 300 

84,428 100 

84,429 100 

84,431 100 

84,460 500 

84,970 100 

85,075 300 

85,520 400 

85,742 400 

86,182 100 

86,435 300 

86,764 100 

86,783 100 

86,786 100 

88,009 100 

88,242 100 

88,253 100 

88,289 300 

89,035 500 


Amount 
paid. 

$100 

120 


89,226. 

89,287 . 


89,435 . 
89,461 . 
89,494. 
89,531. 
89,576. 
89,712. 

80.851. 


200 
400 


100 
100 
100 

? 
500 
200 

100 


300 
100 
100 
100 
100 
100 
40 
100 


200 
100 

100 
100 
100 
100 

100 
300 
150 

200 


100 
100 


HOME  OFFICE 

Remarks. 

Natural  death  benefit. 

Murdered.  20%  clause  operative.  Benefl- 
ciary  in  Sweden.  Company  counsels  delay 
on  this  account,  apparently  hoping  to 
evade  settlement. 

Accumulations  ignored. 


Suicide,  20%  clause  operative. 

See  Ex.  A. 

Intoxicated,  ejected  from  train,  injured,  dying 

over    90    days    thereafter.      Compromised 

with  attorney. 
See  Exhibit  A. 

No  proofs. 
Accumulations  ignored. 


Accumulations  ignored. 
See  Exhibit  A. 
Accumulations  ignored. 
Accumulations  ignored. 
Heart    diftoase   following 
miffed  before  suit. 


accident.      Compro- 


300 
40 

100 


Killed  while  trespassing  on  R.  R.  Right-of- 
way.  Co.  claims  *'  obvious  exposure  to 
risk." 

Natural  death  benefit. 

See  Exhibit  A. 

Delinquent. 

See  Exhibit  A. 

Killed    while    stealing    ride    on    train,    20% 

clause  operative. 
Natural  death  benefit. 
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Fax!&  of      Amount 
Claim  policy.         paid.         Remarks. 

89,834 $200        $200 

89,989 100  100    Accumulations  ignored. 

90,205 300  200     Pro  rated  from  Class  E  to  EE,  heavy  haul- 

ing. O.  K. 

90,425 300  100     Pro  rated  from  E  to  X,  killed  while  repairing 

cable.   O.  K. 

90,747 500  40     See  Exhibit  A. 

90,830 300  300 

91,772 600  100    Killed    while    returning    from    hunting    for 

pleasure.    Pro  rated  to  "  Hunter  "  $100. 

91,990 400  80    Killed  by  insane  person.   Co.  offered  one-fifth, 

which  was  at  first  refused;  afterwards 
taken. 

92,988 100  100     Accumulations  ignored. 

92,989 100  100 

92,990 100  100     Accumulations  ignored. 

93,008 ?       Killed   probably  in  fight.     Company  advises 

agent  to  do  nothing.  Beneficiary  makes 
no  claim. 

93,409 400  80     See  Exhibit  A. 

93,473 600  300     Killed.     Co.   claims  breach   of  warranty  ac- 

count other  insurance.  $60  accumulation 
accrued.     Compromise.     See  Ex.  A. 

93,846 ?       Delinquent. 

93,920 300  300     Accumulations  ignored. 

94,309 ?       Rejected.       Breach    of    Warranty:     age    63, 

given  48. 

95,239 400  400 

95,336 200  200 

95,337 300  100     See  Exhibit  A. 

95,776 300  300 

95,117 100  100 

96,012 300  200     See  Exhibit  A. 

96,024 600  500     Pro  rated  from  D.  to  E.     O.  K. 

96,329 ?       See  Exhibit  A. 

97,072 200  200     Accumulations  ignored. 

97,224 600  600 

97,452 300  60     Suicide.     20%  clause  operative. 

97,514 500  612     Burned   to    death.      Insured    under    assumed 

name.     Contested.     Judgment. 

97,582 100  100 

97,586 100     Beneficiary  did  not  file  proper  proofs. 

97,713 100  100 

97,960 ?       Coupon  policy.     Drowning  not  within  policy. 

98,111 100  100 

98,143 200  200    Accumulations  ignored. 

98,172 300  200     See  Exhibit  A. 

98,302 770  400     See  Exhibit  A. 
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Fftce  of     Amount 
Claim  policy.         paid.         Remarks. 

98,637 $500  $402  Drowned  July  3,  1906.  July  premium  de- 
linquent, but  insured  had  always  paid  after 
first  of  month.  Suit  instituted,  and 
compromised. 

98,665 100  100    Natural  death  benefit. 

98J78 200  40    Drowned.     Co.  claimed  intoxication.    Settled 

under  20%  clause. 
98,945 100  75    Natural    death   benefit   $100.      Premium   de- 

linquent. 

98,820 200     Drowned.      Proper    proofs    never    furnished. 

Compromised. 

99,128 100  75     Natural  death  benefit.  Question  as  to  whether 

Nephritis,  the  cause  of  death,  was  covered 
by  policy. 

99,463 200  200     Accumulations  ignored. 

99,470 200     See  Exhibit  A. 

99,666 500  275     Killed  by  runaway  horse.     Files  fail  to  show 

why  the  claim  scaled  Yg  or  $250.  Accumu- 
lations paid. 

99,730 300  100     Delinquent.      Compromised   With    attorney. 

99,745 750  140     See  Exhibit  A. 

99,749 400  375     10%     premium     due.     Suicide.     20%     clause 

operative.      Settled    at    $375    as    insured 
lived  in  Missouri. 
99,826 100  100     Miner.     Suffocated  by  gas.     Co.  raised  ques- 

tion of  settlement  under  20%  clause,  but 
finally  pays  full  indemnity. 

99,877 500  500 

102,700 200  100     Insured  as  teamster,  EE.    Killed  while  R.  R. 

fireman,  X.     O.  K. 

102,867 100  100     Accumulations  ignored. 

103,105 100  110     Accumulations  paid. 

103,593 100  110     Accumulations  paid. 

103,637 1,000     Account  death  not  within  provisions  of  policy. 

103,753 300  300     Accumulations  ignored. 

103,852 200  200     Accumulations  ignored. 

103,974 100  100 

104,018 300  30     Suicide.     10%  clause  operative. 

104,198 600  400     See  Exhibit  A. 

104,313 100  100     Accumulations  ignored. 

104,496 120  120    Natural  death  benefit. 

105,274 400  400 

105,528 400  200     See  Exhibit  A. 

105,622 ?       Suicide.     Rejected. 

105,727 600  200    Insured,  who  was  ill,  became  dizzy,  fell  down- 

stairs, fracturing  skull;  died.  Co.  offers 
1/5  or  $120  as  per  policy.  Compromised 
$200. 
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BVice  of      Amount 
Claim  policy.        paid.         Remarks. 

106,868 $200         $200 

106,025 

106,382 1,000     Account  death  not  within  provisions  of  policy. 

106,542 300  300 

106,551 1,000     Natural  death.     No  claim. 

106,641 60  50     Half  rate  natural  death  benefit. 

106,774 100  100     Natural    death    benefit.      Accumulations    ig- 

nored. 

106,825 400  220     Occupation  changed  from  foreman  to  carpen- 

ter. Age  overstated  ten  years,  making 
double  reduction  from  $400  to  $300  to 
$200  plus  accumulations.     $220.     0.  K. 

106,082 300  300     Accumulations  ignored. 

107,483 500  400     Insured    "supervising    duties    only".     $500. 

Co.  offers  settlement  as  "  Inside  electri- 
cian," $300;  compromise  on  rating  of 
£Iec.  £ng.  not  running  dynamo,  $400. 

107,520 1,000     Acct.  Death.    No  proof  that  death  was  within 

provisions  of  policy. 

107,550 300  220     Occupation    changed    to    "Lumber    Shover", 

which  occupation  assured  was  engaged  in 
at  death.     Accumulations  paid. 

107,594 T       No  claim. 

107,685 100  100 

107,716 100  100 

107,736 300  100     See  Exhibit  A. 

107,749 100  100 

107,815 750  750 

107,836 400  88     Asphyxiated.     Suicide  probably.     Paid  under 

20%  clause,  with   10%  accumulations. 

107,847 100     No  proof  submitted. 

107,856 800  700     Insured  as  undertaker.     Killed  in  passenger 

elevator  at  R.  H.  Station  while  accompany- 
ing a  corpse.  Go.  offers  settlement  as  ex- 
press messenger,  $450;  then  offers  $600. 
Compromised  at  $700. 

108,017 200  200    Accumulations  ignored. 

108,158 700  605     See  Exhibit  A. 

108,163 200  200 

108,217 600  330    Occupation  when  insured,  "Proprietor  of  of- 

fice". Real  occupation,  Veterinary  Sur- 
geon.   O.  K.    Accumulations  paid. 

108,243 100  100 

108,269 300  60     Killed    on    R.    R.    right-of-way,    presumably 

drunk.     20%  clause  operative. 

108,392 1,000        1,000 

108,931 200  40     Overcome   by   gas   while   shoveling   clinkers. 

Co.  tendered  1/5,  or  $40.  Refused;  suit 
begun  and  compromised  at  $40. 


120 

300 

$300 

100 

100 

100 

40 

300 

12 

300 

300 

120 

100 

100 

300 

330 

350 

200 
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Face  of     Amonnt 
Claim  policy.        paid.        Remarks. 

108,818 $120     Endowment  Minn.  Mutual,  due  Feb.  or  April, 

1010.  Claimants  fail  to  exhibit  receipt 
to  Co.  as  required  by  policy.  Co.  ignores 
claims,  under  recent  decision  of  Supreme 
Court  of  Minnesota.  Company  appears 
liable  for  that  and  similar  claims. 

108,819 120     (Same  as  above  case.) 

108,909. 

109,067. 

109,106 100  40    Death  from  apoplexy,  apparently  not  covered 

by  natural  death  benefit  feature,  but  Co. 
paid  $40. 

109,331 300  12     Suicide.     1/5,  or  $60.    Late  notice,  1/6,  $12. 

109,667 300  300     See  Exhibit  A. 

109,767. 

109,849 100  100    Xatural    death    benefit.      Accumulations    ig- 

nored. 

109,960 300  330     Accumulations  paid. 

109,985 360  200     Insured    as   "Painter,    D",   $350;    killed   by 

breaking  of  emery  wheel;  settled  in  claa 
EE,  $200,  machinist.  Proof  not  clear  aS 
to  real  occupation  at  date  of  death. 

110,212 100  110    Accumulations  paid. 

110,243 300  300 

110.420 100  100 

1 10,966 200  200    Accumulations  ignored. 

111,187 600     Delinquent. 

111,267 400  400     Drowned  while  fishing  for  pleasure.     Co.  at- 

tempts to  settle  as  "fishernuin",  $100. 
Settled  in  full  after  correspondence  with 
Michigan  Ins.  Dept. 

111,620 300  25     Suicide,  1/5  or  $60.     Question  as  to  whether 

policy  in  force.     Compromise. 

111,782 200  100    See  Exhibit  A. 

111,926 400  110     See  Ex.  A. 

111,939 400  400 

111,964 300  300 

112,000 300  300 

112,160 400  400 

112,190 260  60    Killed   on   R.   R.   right-of-way,  which   is  ex- 

empted by  policy.  Compromise  with  atty. 
for  $60. 

112,427 100  100     Natural  death  benefit. 

112,692. 200  200    Accumulations  ignored. 

112,771 300  100    Insured  as  "shift  boss".    $300.     Actual  oc- 

cupation, miner. 

112,781 100  100 
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Face  of     Amount 
Claim  policy.         paid.         Remarks. 

112,812 $200         $200 

113,048 200  200 

113,274 200  200 

113,288 1,000  200    Murdered,  20%  clause  operative. 

113,667 200  40    Took      poison     by     mistake,      20%      clause 

operative. 

113,974 600  120    Took    poison,    question    of    suicide,    settled 

under  20%  clause. 

114,015 400  220    Occupation,  when  killed,  "Working  superin- 

tendent Lumber  Gang.*'  £E  $200.  Accu- 
mulations paid.     O.  K. 

114,143 1,000  600     Shot     by     unknown     person.       20%     clause 

operative.    Compromise. 

114,264 100  22     Suicide.     20%   clause  operative.     Accumula- 

tions paid. 

114,206 300  300 

114,421-G...        2,000     Insured   as   Stationary  Engineer,   not   firing. 

Killed  as  result  of  blasting  done  by  con- 
struction gang  he  was  supervising.  Though 
a  commercial  policy,  Co.  attempts  to  pro 
rate  to  "  X  ",  and  industrial  classification, 
on  grounds  there  is  no  commercial  rating 
for  handling  explosives,  etc.  Claim  still 
pending. 

114,667 T       Suicide.     Not  covered  by  policy. 

114,612 400     Killed   11/14/10.     November  premium  delin- 

quent. Co.  rejects.  Suit  pending.  Bene- 
ficiary claiming  Co.  had  been  in  habit  of 
accepting  over-due  premiums. 

114,704 100  100 

114,827 200  40    Asphyxiated.     20 7o   clause  operative. 

114,847 100     Accidental  death.     Policy  pays  funeral  bene- 

fit for  natural  death  only. 

114,854 200  200    Accumulations  ignored. 

114,873 400     Killed  by  auto  11/22/10.     Delinquent.     Suit 

brought  and  pending. 

114,891 400  300     Cause  of  death  "  possible  fracture  of  skull  ", 

contributing  cause  "debility  due  to  age." 
Compromised  at  $300. 

115,209 300  300 

116,368 400  400 

116,492 200  100     See  Exhibit  A. 

116,693 200  200 

116,930 100  100    Accumulations  ignored. 

116,070 760     Attempted  fraud.     Claimant  arrested. 

116,040 300  300 

116,146 300  300 

116,692 100  100 
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Face  of     Amount 
Claim  poUcy.        paid.         Remarlis. 

117,088 ?       Died   1/5/11  of  operation  for  obstruction  to 

bowels  brought  on  by  kick  of  horse.  Proof 
sent  beneficiary  to  fill  out  and  same 
neglected. 

117,364 $100        $100    Natural  death  benefit. 

118,233 180     Minn.  Mut.  Endt.  Pol.     Co.  declines  liability 

as  insured  was  late  in  paying  premiums 
once  or  twice  during  the  past  ten  years. 
Claimant  sued.  Company  lost.  Similar 
case  in  Minn.  Sp.  Ct.  July,  1911. 

1 18,454 600  200     See  Exhibit  A. 

1 18,990 ?       Natural  death.    No  claim. 

119,148 ?       Murdered  2/26/11  in  drunken  quarrel.     Lia- 

bility denied  by  Co. 

119,715 69  69     Endt.  Minn.  Mut.*  Cas.  Co. 

119,934 118.75      118.75     Endt.  Minn.  Mut.  Cas.  Co. 

119,936 120  120     Endt.  Minn.  Mut.  Cas.  Co. 

119,937 120  120     Endt.  Minn.  Mut.  Cas.  Co. 

120,288 ?       Minn.    Mut.    Pol.   due   6/11/10.     Delinquent 

once  or  twice,  though  Co.  collects  delin- 
quent and  subsequent  premium  rejected  by 
Co.   4/19/11. 

121,683 300  300 

121,871 ?       No  proofs  as  to  cause  of  death. 

122,118 120     Endowment,  pending  payment  $120,  author- 

ized July,   1911. 

123,910.*....  300  300     See  Exhibit  A. 

Numbers  118,976,  118,972,  119,012  in  hands  of  company's  attorneys.  In 
suit.  The  claims  rejected  on  account  of  delinquency,  or  on  account  of  death 
not  occurring  within  the  provisions  of  the  policy,  unless  company's  attitude 
was  questioned,  are  not  listed  above.  Iliere  were  sixty-five  such  cases  during 
the  period  of  time  covered  in  above  schedules. 
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EEPORT  OF  EXAMINERS  ON  THE  NOETH  AMERICAN 
ACCIDENT  INSURANCE  COMPANY  OF  CHICAGO, 
ILL. 


Chicago,  July  22,  1911. 
Hon.  C.  A.  Palmer,  Chairman  of  Special  Committee  Appointed 
at  National  Insurance  Commissioners'  Convention  to  Investir 
gate   Settlements   of    Claims  of   Industrial  Accident    and 
Health  Insurance  Com^panies: 
Sib. — ^Acting  upon  your  instructions,  we  have  made  an  investi- 
gation of  the  industrial  claim  department  of  the  North  American 
Accident  Insurance  Company  of  Chicago,  Illinois. 

Work  was  commenced  on  June  26  th,  and  the  following  ex- 
aminers participated  therein: 

Geoboe  L.  Bbown,  representing  tlie  Insurance  Department  of  the  State 

of  Michigan, 
Leon  S.  Senior  and  W.  A.  Billinouam,  representing  the  Insurance 

Department  of  the  State  of  New  York, 
Lucius  Pfoust,  representing  the  Insurance  Department  of  the  State 

of  IHinois. 

The  results  are  herein  respectfully  submitted : 

Business  Methods 

This  corporation  was  organized  under  the  laws  of  the  State 
of  Illinois,  April  13,  1886,  and  commenced  business  May  13, 
1886,  as  an  assessment  company.  The  company  was  reorganized 
as  a  stock  company  on  August  16,  1889. 

Prior  to  November,  1901,  the  business  of  the  company  had 
been  confined  to  writing  so-called  commercial  forms,  and  at  about 
that  time  it  sent  literature  to  its  established  agencies  outlining  the 
proposed  industrial  plan  of  insurance. 

In  the  inception  of  the  industrial  business  the  classifications 
used  by  the  company  in  its  so-called  commercial  manual  were 
used  as  the  basis  for  fixing  the  classifications  of  industrial  risks, 
but  the  premiums  and  indemnities  were  fixed  by  a  new  schedule. 
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This  business  was  handled  in  very  much  the  same  manner  as 
the  commercial  business  had  been,  i.  e.,  premium  receipts  were 
listed  and  sent  each  month  to  the  agents,  and  the  agents  returned 
the  receipts  or  the  money  thereby  represented,  delivering  the 
receipts  to  the  insured  when  the  premiums  were  paid.  The  in- 
demnities were  computed  on  a  weekly  basis,  but  no  active  cam- 
paign for  this  class  of  business  was  inaugurated  until  about  March, 
1902. 

Originally  the  business  was  obtained  by  allowing  the  solicitor 
to  retain  the  policy  fee  and  he  was  also  paid  a  commission  of 
fifteen  per  cent  on  renewals.  Competition,  however,  has  made 
it  necessary  that  these  renewal  commissions  be  increased  in  order 
to  retain  agents,  and  at  this  time  the  company  is  paying  twenty 
per  cent  renewal  commissions,  and  in  some  instances  a  bonus, 
where  the  quality  of  business  and  duration  of  service,  in  the 
company's  judgment,  warrant  it. 

The  company  transacts  accident  and  health  insurance  exclu- 
sively. Its  business  may  be  divided  into  three  parts;  namely, 
commercial,  intermediate  and  industrial. 

The  commercial  department  issues  policies  on  the  basis  of 
annual,  semi-annual  and  quarterly  premium  payments. 

The  intermediate  department  issues  a  class  of  policies  known 
as  coupon  policies,  on  the  basis  of  annual  premiums. 

The  industrial  department  issues  its  policies  on  the  basis  of 
monthly  premiums,  payable  on  the  first  day  of  each  month. 

The  company  employs  approximately  one  hundred  and  fifty 
agents,  who  operate  on  a  profit-sharing  basis.  In  addition  thereto, 
it  also  employs  a  number  of  agents  operating  on  a  salary  or  com- 
mission basis.  It  appears  to  be  the  practice  to  employ  the  new 
and  inexperienced  agents  on  a  commission  or  salary  plan  and  to 
place  them  on  a  profit-sharing  basis  at  some  later  period  when 
they  have  become  more  proficient  and  familiar  with  their  work. 

The  monthly  industrial  policies  seem  to  be  issued  generally 
throughout  the  United  States  and  Mexico. 

The  company  does  not  insure  on  what  is  known  as  the  factory 
plain  nor  the  railroad  installment  plan.  All  policies  are  issued 
directly  to  the  insured  without  the  intervention  of  an  employer, 
and  no  so-called  "ecfiedule''  insurance  is  transacted. 
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Loss  Ratio 

The  premium  income  for  the  year  1910,  according  to  the  com- 
pany's ledger,  amounted  to  $638,582.60,  and  the  claims  paid  for 
the  same  period  amounted,  to  $289,163.13.  The  ratio  of  losses 
paid  to  premiums  received  is  therefore  37.4  per  cent. 

The  following  table  prepared  by  the  company  shows  the  ratio 
of  losses  paid  to  premiums  received  for  the  year  1910,  classified 
according  to  the  character  of  the  compensation  received  by  the 
agents  in  their  respective  territories : 

Ratio  of 
claims  paid 
Premiums  Claims  to 

collected.  paid.  premiums. 

Profit  Sharing  Plan   $297,578  14    $107,943  50    36.2% 

Salaried  General  Managers    180,327  59        69,299  67     38.4% 

Straight  Commissions    160,676  87        61,919  86     38.5% 

$638,582  60    $239,163  13     37.4% 

It  should  be  stated,  however,  that  the  premium  income  of 
$638,682.60  as  shown  by  the  company's  books,  does  not  include 
policy  fees  amounting  to  $155,530,  which  were  retained  by  agents 
as  compensation  for  writing  new  business.  It  was  found  im- 
possible to  compute  the  loss  ratio  upon  this  latter  basis,  making 
division  according  to  classification  of  operating  contracts,  owing  to 
the  manner  in  which  the  company's  records  are  kept.  If  these 
policy  fees  be  added  to  the  premium  income,  the  sum  will  aggre- 
gate $794,112.60.  And  if  the  ratio  of  losses  paid  to  premiums 
received  be  computed  upon  this  latter  figure,  it  will  be  found  that 
it  is  30.12  per  cent,  instead  of  37.4:  per  cent,  as  above  stated. 
It  was  explained  by  the  company's  representatives  that  of  this 
sum  of  $155,530,  representing  policy  fees,  $62,115  thereof  was 
reported  in  the  annual  statement  as  premium  income. 

Settlement  of  CuaMs 

All  claims  are  settled  directly  from  the  home  office  upon  ad- 
vice and  information  furnished  by  local  agents.  Special  adjusters 
are  employed  to  make  investigaitions  in  the  more  important 
claims. 

In  the  course  of  this  investigation  we  have  examined  approxi- 
mately 2,000  claims  —  300  of  which  were  death  claims. 
12 
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This  investigation  covered  a  period  of  four  years  and  testa 
were  made  to  ascertain  the  methods  and  practices  that  prevailed 
in  the  claim  department  during  that  period. 

The  number  of  reportel  claims  during  the  year  1910,  as  shown 
by  the  company's  register,  was  14,215.  Of  this  number  11,667 
were  paid;  1,627  were  marked  **  no  claim";  and  921  were  still 
pending  on  December  31,  1910.  Of  the  9-21  claims,  twelve  ol 
them  are  in  litigation. 

The  company's  reasons  for  the  rejection  of  the  1,627  clainu 
marked  "  No  claim''  are  as  follows: 

Antedates  issuing  of  policy 31 

Health  feature 100 

Lack  of  notice '. 114 

Breach  of  warranty 124 

Premiums  not  paid 121 

Proofs  not  filed 73« 

First  week  not  covered 150 

Illness ;  not  totally  disabled 50 

Disability   not   covered 124 

Rejected  for  various   reasons 77 

We  have  selected  the  following  cases  which  in  our  opinion 
illustrate  the  methods  pursued  by  the  claim  department  in  adjust- 
ments with  policyholders  and  l)oneticiarios : 

Occupation 

Policy  forms  contain  the  following  provisions: 

"  Xon-forfeitable   provision. 

"  Benefits  hereunder  sliall  extend  to  and  cover,  subject  to  provisions  hereof, 
any  of  those  accidental  injuries  common  to  all  men  which  may  occur  while 
not  engaged  in  any  occupation  or  calling.  In  the  event  of  the  death,  injury 
or  disability  of  the  insured,  as  herein  provided,  while  engaged  temporarily  or 
otherwise,  in  any  act,  calling,  occupation,  risk  or  exposure,  classified  as  more 
hazardous  than  the  classification  herein  given,  this  insurance  shall  not  be  for- 
feited nor  voided,  but  insured  or  l)eneliciaries  shall  be  entitled  to  recover 
that  indemnity  which  premiums  paid  hercfor  would  have  purchased  in  the 
more  hazardous  class,  as  siiown  by  the  company's  manual  and  classificatioB 
of  risks  in  force  at  the  time  of  the  accident  or  beginning  of  illness." 

b'xaminer's  ^o.  1;   Claim  Xo.  57,518;  Joseph  O.  Welsh,  St,  Louis,  Mo. 

Policy  was  issued  August  9,  1907.  Indemnity  $400.  In  the  applicatioB 
the  insured  states  his  occupation  as  being  "  Railroad  Contractor's  Superin- 
tendent" and  the  correspondence  in  connection  with  the  application  shows 
that  the  company  agreed  to  insure  Mr.  Welsh  in  class  "  B  "  as  superintend- 
ent of  railroad  contractors.  In  the  policy  the  occupation  is  given  as  "Rail- 
road Contractor's  Superintendent  —  Supervising  duties  only  "  although  the  im- 
Bured  in  his  application  did  not  limit  his  occupation  by  the  words  "  Super- 
vising duties  only." 
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Death  was  due  to  an  explosion  of  dynamite  in  a  rock  cut  where  the  insured 
was  engaged  as  foreman.     On  receipt  of  advice  from  the  Northeastern  Agency 

Company  the  claim  examiner  writes  as  follows: 

• 

"  We  are  in  receipt  of  your  favor  of  the  7th  regarding  the  above  case.  I 
find  the  policy  is  made  payable  to  tiie  estate  and  we  shall  take  no  action  in 
the  matter  until  further  advised." 

On  March  27,  1908,  the  company  received  the  following  letter  from  Mrs. 
T.  Guggemos: 

"  Please  settle  the  claim  of  the  late  Joseph  Welsh,  my  son,  with  Louis  D. 
Welsh  and  we  will  divide  same  among  all  who  are  entitled  to  share." 

On  April  8,  1908,  the  claim  examiner  addressed  the  following  letter  to  Mr. 
Louis  Welsh: 

"  Dear  Sir. —  Will  you  kindlv  call  at  the  office  as  soon  as  you  can  and  see 
our  Mr.  St.  Clair." 

On  May  2,  1908,  the  company  issued  a  draft  for  $55  to  the  order  of  the 
mother  and  son  of  the  insured  in  full  settlement  of  the  claim.  This  adjust- 
ment was  effected  in  the  Chicago  Office  of  the  company  by  the  attorney  for 
the  claim  department. 

Examiner^a  No.  2;  Claim  No.  76,149;  John  W.  Arnold,  Frostburg,  Md. 

This  policy  holder  was  insured  as  a  clerk  in  the  office  of  the  Consolidation 
Coal  Company.  Indemnity  $500.  Policy  was  issued  on  April  10,  1906,  and 
the  insured  was  killed  accidentally  on  August  13,  1909.  The  proof  of  loss 
shows  that  he  was  manifest  clerk  for  the  Consolidation  Coal  Company.  His 
duties  were  to  manifest  the  coal,  take  car  numbers,  and  give  shipping  cards 
to  the  trainmen.  He  was  out  getting  his  car  numbers  and  passed  an  empty 
car  which  was  standing  still.  A  man  had  climbed  into  this  car  to  throw 
out  some  short  props.  He  threw  out  a  prop  about  5'/o  feet  long,  weighing 
about  30  pounds,  from  the  side  of  the  car,  striking  Arnold  in  the  back  of  the 
head  killing  him  instantly.  On  receipt  of  proof  of  loss  the  Company  sent 
a  check  for  $300  in  full  payment  of  the  above  claim  and  explained  the  reduc- 
tion in  a  letter  dated  September  9,  1909,  addressed  to  the  North-Eastern 
Agency  Company,  of  which  the  following  is  part: 

"In  explanation  of  the  amount,  aJlow  me  to  say  that  !Mr.  Arnold  was  in- 
sured as  a  clerk,  office  duties  only,  whereas  the  proof  submitted  and  the  news- 
paper accounts  show  that  he  was- engaged  in  the  work  of  a  'number  snatcher  * 
or  what  is  known  as  a  manifester  for  the  coal  company  by  whom  he  was  em- 
ployed. 

"  These  duties  necessitated  his  going  to  the  railroad  yards  in  which  place 
he  was  injured.  We  have  adjusted  the  claim  in  class  'D'  for  $300,  according 
to  our  classification  for  a  '  number  snatcher.' 

"  Kindly  explain  to  tlie  agent  the  basis  of  settlement  and  oblige,  yours  very 
truly,  M.  K.  Gordon,  Claim  Examiner." 

The  accumulations  of  10  per  cent,  apparently  ignored.  Premium  card 
shows  prompt  payments. 

Examiner' 8  No.  3;  Claim  No,  97,232;  Bartolomeo  Gaapanni,  Bohart  Mills,  Cal. 

This  policy  holder  was  insured  as  a  tally  man  in  yard  or  mill  and  the 

policy  provided  a  death  benefit  of  $600.     The  insured  was  killed  on  February 
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6,  1911.    The  claim  was  adjusted  by  J.  L.  Dunsoomb  who  is  an  agent  oper- 
ating on  a  profit  sharing  contract. 

On  February  13,  1911,  Mr.  Dunscomb  writes  the  following  letter: 

• 

''  I  left  San  Francisco  last  night  to  investigate  and  pay  the  death  claim 
of  B.  Gaspanni  of  Hobart  Mills,  who  was  killed  there  by  an  engine  on  6th 
or  7th  by  l>eing  run  over.  The  bt^neticiary  is  Jim  Gaspanni  whose  residence  on 
application  is  Italy,  but  I  heard  he  was  here.  Instead  I  find  the  man  here  is 
John  Gaspanni,  a  cousin,  so  that  even  though  I  could  get  to  Hobart  I  could 
not  st?ttle.  Will  write  a  letter  to  Agent  Lawson  to  give  to  this  cousin  who  is 
from  same  point  in  Italy.  He  can  transcribe  it  into  Italian  and  send  it  to 
the  brother  beneficiary.  This  letter  will  call  for  a  release  and  on  its  return 
I  can  send  draft  to  him.  It  will  be  a  claim  of  $400,  class  *  B.'  The  man 
while  insured  in  *  D  *  as  a  tallyman  in  a  lumber  yard,  was  killed  while  work- 
ing as  a  section  man  clearing  the  track  of  snow.  I  am  going  to  try,  however, 
to  pay  same  in  *  F  *  as  yard  laborer,  $150,  or  as  work  train  laborer,  $100." 

Mr.  Dunscomb  succeeded  in  making  a  settlement  for  $100  and  the  home 
office  of  the  company  commended  the  settlement  on  May  6,  1911,  as  per  fol- 
lowing letter: 

"  Mr.  J.  L.  Dunscomb,  759  Phelan  Bldg.,  San  Franicsco,  Cal. —  Re-claim  D. 
Gaspanni,  502  X.  85,  Hobart  Mills.  California. 
*'  I  have  your  favor  enclosing  release  for  $100  on  policy  in  above  case.    You 
have  made  a  very  excellent  settlement." 

The  policy  appears  to  have  been  in  force  for  more  than  one  year,  which 
would  apparently  entitle  the  insured  to  accumulations.     This  was  ignored. 

Jslxaminer^a  Ao.  4;  Claim  No.  70,162;  William  J.  Wilson,  Independence,  Kan, 
This  policy  was  issued  on  October  28,  1908,  the  occupation  is  given  as 
"machinist  repairer  cement  plant,"  and  the  policy  provided  an  indemnity  of 
$300  in  case  of  death.  The  insured  was  killed  on  February  15,  1909,  and  the 
proof  of  loss  shows  that  the  accident  happened  while  insured  was  ei^aged 
in  his  regular  occupation,  attempting  to  start  the  machinery  in  the  mill.  The 
adjustment  was  made  by  Mr.  V.  B.  Scott,  who  appears  to  be  a  profit  sharing 
agent  and  the  indemnity  paid  to  the  beneficiary  was  reduced  from  $300  to 
$200.  In  ejkplaining  this  adjustment  the  agent  writes  the  following  to  the 
beneficiary : 

"  Mrs.  Olive  Wilson,  Ft.  Scott,  Kansas. 

"Dear  Madame. —  I  have  just  received  from  Mr.  Hockett,  Independence, 
final  proof  blank  filled  out  on  account  of  the  death  of  your  husband,  Mr.  W. 
Wilson.  I  have  also  just  returned  from  a  trip  to  Lehunt  and  Independence, 
where  I  have  made  personal  investigation  as  regards  manner  in  which  his 
death  was  sustained,  also  his  occupation  at  the  time  of  tame. 

''  When  he  originally  applied  for  policy  with  us  his  occupation  was  given 
as  machinist  and  he  was  written  in  Class  '  D,'  providing  death  benefit  of  $300 
at  cost  of  $1  per  month,  and  provision  in  the  policy  is  that,  in  the  event 
of  death,  injury  or  disability,  to  insured  while  engaged  temporarily  or  other- 
wise in  any  act,  calling,  occupation,  risk  or  exposure  classified  as  more 
hazardous  than  classification  herein  given,  insurance  shall  not  be  forfeited 
but  the  insured  or  beneficiary  shall  be  entitled  to  recover  indemnity  on  which 
premiums  paid  theretofore  would  have  purchased  of  the  more  hazardous  class. 

"  From  investigation  I  have  made  and  from  the  statement  I  secured  from 
his  employer,  it  appears  that  his  occupation  was  that  of  machine  repairer, 
also  to  start  the  machinery  which  grinds  the  cement  and  to  see  that  they 
were  kept  in  proper  order.  It  also  appears  that  in  the  act  of  starting  the 
machinery  the  belt  which  he  used  undoubtedly  wound  up  on  shaft,  thus  pulling 
him  into  same  and  causing  the  injury  which  resulted  in  death.     Classification 
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for  such  oecupatiou  as  he  was  doing  at  the  time  of  his  injury  was  '  E '  and 
his  premiums  that  he  has  been  paying  are  on  death  benefits,  $200,  and  en- 
close herewith  check  for  that  amount,  also  a  release  which  I  will  kindly 
thank  you  to  execute  and  return  to  this  office." 

There  appears  to  be  no  just  cause  for  the  reduction  of  indemnity  in  this 
case. 

The  letter  addressed  to  the  beneficiary  is  misleading  and  is  not  in  accord- 
ance with  the  facts.  It  should  be  noted  on  February  22,  1909,  the  claim  ex- 
aminer of  the  home  office  suggested  a  reduction  of  the  indemnity  in  the  fol- 
lowing letter: 

**  Mr.  B.  P.  Scott,  801  Scarrit  BIdg.,  Kansas  City.  Mo. 

'*Dear  Sir. —  Re  Wm.  J.  Wilson,  445  N.  39.  I  "have  your  favor  advising  of 
loss  as  above  and  am  enclosing  herewith  blanks  for  formal  proof.  There 
may  be  a  chance  for  salvage  as  to  occupation. 

•  **  Very  truly  vours, 

"  M.  K.  GORDON, 
**  Claim  Examiner." 

Examiner's  No.  5;  Claim  No.  89,034;  C.  H.  Masch,  GaCeton,  Fa. 

This  policy  holder  was  insured  as  a  merchant.  He  was  injured  while  fixing 
a  hinge  on  his  barn  door.  The  policy  provided  for  indemnity  at  the  rate  of 
$100  per  month.  He  was  injured  on  July  15,  1910,  and  his  disability  contin- 
ued for  a  period  of  six  months.  The  adjustment  was  made  on  January  24, 
1911,  for  $290  and  the  insured  was  pro  rated  as  carpenter.  The  following 
letters  show  the  method: 

On  December  27,  1910,  the  adjuster  writes  as  follows: 

"1  expect  to  be  in  this  vicinity  next  week  and  will  endeavor  to  make 
a  settlement  on  the  above  claim.  What  is  the  limit  that  you  would  think 
we  should  get  on  this?  Would  you  advise  pro-rating  him?  It  seems  that 
he  was  doing  carpenter  work  on  a  barn,  fixing  the  hinge. 

"Kindly  let  me  hear  from  you  at  your  earliest  convenience." 

The  claim  examiner  in  the  home  office  replied  as  follows: 

"  Your  favor  of  September  27th  has  been  received.  We  did  not  keep  copies 
of  papers  in  this  case  so  I  am  unable  to  advise  you  what  the  limit  we  would 
be  willing  to  pay  would  be.  However,  you  will  be  able  no  doubt  after  seeing 
the  man  to  decide  this  point  for  yourself  better  than  we  could  here.  The 
fact  that  he  was  injured  while  doing  carpenter  work  can  be  used  as  a  talking 
point,  at  least  in  effecting  compromise  settlement." 

On  January  20,  1911,  the  adjuster  writes  as  follows: 

"  Draft  given  on  the  above  claim  for  $290,  allowing  three  months  and  six 
days  full  benefit  and  three  months  at  two-fifths.  I  find  the  fact  that  he 
had  been  working  at  carpenter  work  at  the  time  he  was  injured  a  very  good 
talking  point  and  settlement  was  made  in  class  *  D,'  and  the  man  was  per- 
fectly satisfied  with  that. 

"  It  was  a  just  claim.  He  could  have  claimed  full  benefit  much  longer 
as  in  the  time  allowed  him  for  partial  indemnity  he  was  confined  to  the 
hospital  for  four  weeks  on  second  operation." 

The  settlement  was  commended  by  the  claim  examiner  of  the  home  office 
in  the  following  manner  January  25,  1911: 

"  Mr.  D.  M.  Snyder,  Auburn,  N.  Y., 

"  Dear  Sir. —  I  am  in  receipt  of  draft  for  $290  in  the  above  case  which 
has  been  honored  and  I  am  certainly  pleased  with  the  settlement  you  have 
obtained,  and  I  am  proud  of  myself  that  I  selected  you  for  the  mission." 
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For  four  months  total  and  two  months  partial  the  insured  was  entitled 
to  $480. 

L'xaminer^a  -Vo.  6;  Claim  A  o.  80,528;   William  E.  Kelly^  Minneapolis,  Minn. 

Policy  issued  October  22,  1909,  occupation  harbor  operator,  death  benefit 
n,200.  Ihe  insured  was  killed  by  a  street  car  at  Minneapolis  on  December 
12,  1909.  On  December  21,  1909,  the  company  instructed  Dr.  Lucius  E.  Foote 
of  Minneapolis  to  make  an  investigation.     The  letter  reads  as  follows: 

"  On  receipt  of  this  letter  will  you  kindly  advise  the  particulars  surrounding 
the  injury  which  Mr.  Kelly  received  and  which  resulted  in  his  death  De- 
cember 12th  at  7: 30  P.  M.  It  is  reported  that  he  was  proprietor  of  the  Beaufort 
barber  shop  of  Minneapolis  and  it  is  also  stated  when  lie  was  about  to  go 
on  a  street  car  he  was  injured,  but  wlu'tlier  by  falling  or  in  what  way  it  is 
not  indicated. 

"  Evidently  the  injury  is  very  severe.  The  attending  physician,  Dr.  Ting- 
dale,  i^ays  tliat  he  does  not  think  Mr.  Kelly  can  live.  The  doctor's  report  was 
made  out  on  the  loth  and  Mr.  Kelly  had  not  yet  recovered  consciousness. 

••  What  we  want  specially  to  ascertain  is  wliethor  he  was  injured  while 
he  uas  attempting  to  get  on  a  moving  car,  whether  he  was  under  the  influ- 
ence of  intoxicants  or  liad  been  drinking  at  all,  or  any  other  information 
that  may  have  a  bearing  on  the  case.  Also  we  would  like  to  definitely  learn 
ahout  his  income.  The  policy  was  written  on  October  22d  for  an  indemnitv 
of  $100  per  month." 

Under  date  of  December  22,  11)09,  in  reply  to  this  letter.  Dr.  Lucius  E.  Foote 
reports  the  result  of  his  investigation  as  follows: 

*'  In  the  matter  of  \V.  E.  Kelly,  2024  Columbus  avenue,  I  have  to  state,  T 
went  as  you  directed  in  your  communication  of  the  21st  inst.,  and  discov- 
ered the  man  was  dead.  He  had  been  struck  by  a  street  car  and  received 
fracture  of  the  skull;  in  fact  two  of  them,  one  on  top,  a  compound  fracture, 
and  one  at  the  base.  I  then  interviewed  the  head  of  the  claim  department 
of  the  Twin  City  Transfer  Company  whose  car  struck  him.  They  state  that 
he  ran  in  front  of  the  car,  slipped  and  fell  immediately  in  front  of  it,  and 
before  the  car  could  be  stopped  he  was  struck.  I  asked  them  if  he  had  been 
drinking  or  was  under  the  influence  of  liquor  at  the  time.  They  said  he  was 
not.  I  am  satisfied  that  the  street  car  company  would  have  discovered  the 
fact  if  it  were  otherwise  as  it  would  be  of  material  benefit  to  them  in  settling 
with  his  family  to  be  able  to  prove  intoxication  as  the  cause  contributory  to 
the  accident. 

"  Since  writing  the  above,  I  interviewed  Mr.  Kunderling,  Proprietor  of  the 
Hotel  Beaufort  who  stated  that  the  understanding  of  the  people  about  the 
hotel  is  that  Mr.  Kelly  was  struck  by  a  car  coming  in  the  opposite  direction 
from  the  one  he  was  trying  to  catch. 

*'  He  also  states  that  in  his  opinion,  Mr.  Kelly  who  o^'ned  two  shops,  and 
his  wife  who  acted  as  his  superintendent,  cashier,  etc.,  probably  earned  as 
much  as  $150  per  month.  This  would  only  be  a  guess  as  he  had  no  means  of 
ascertaining  the  exact  amount, —  it  might  be  a  little  more  or  a  little  less. 

**  Hoping  my  report  covers  the  case,  I  am,  Yours  very  truly  Lucius  E. 
Foote,  M.  D." 

This  claim  was  adjusted  by  J.  L.  McKee,  State  Manager,  New  Rockford, 
N.  D.,  who  operates  under  the  profit  sharing  contract.  The  first  notice  of 
loss  given  by  Mr.  :McKee  on  December  24,  1909,  reads  as  follows: 

"Dear  Mrs.  Gordon:  It  makes  mv  heart  ache  to  advise  that  this  office 
has  been  notified  that  Mr.  W.  E.  Kelly,  513  N.  39,  Fessenden,  N.  D.,  was  killed 
in  Minneapolis  by  being  run  over  by  a  street  car.  I  have  written  health  and 
accident  insurance  for  15  years  and  this  is  my  first  death  loss." 
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Mr.  McKee  in  his  adjustment  succeeded  in  reducing  the  amount  of  indem- 
nity to  which  the  insured  was  entitled  under  the  provisions  of  his  policy  from 
11,200  to  $900.  On  January  27,  1910,  he  advised  the  home  office  of  the  ad- 
justment in  the  following  letter: 

"My  Dear  Mrs.  Gordon:  I  am  pleased  to  herewith  enclose  papers  in  the 
case  of  Wm.  E.  Kelly,  Fargo,  N.  D.,  which  represents  the  final  disposition 
of  this  case.  Honestly,  Mrs.  Gordon,  I  think  the  company  in  all  fairness, 
should  reimburse  me  for  the  expense  I  incurred  in  the  adjustment  of  this 
loss.  One  thing  I  am  quite  sure  about;  that  the  matter  could  hardly  be 
closed  up  for  $900  without  personal  attention.  It  cost  me  $15  railroad  and 
liotel  expense.  Whatever  you  think  is  right  in  this  case,  I  will  be  governed 
by  your  decision.    I  am.  Sincerely  yours,  J.  L.  McKee." 

In  reply  to  this  letter  Claim  Examiner  M.  K.  Gordon  writes  on  February 
1,  1910,  as  follows: 

"Mr.  J.  L.  McKee,  New  Rockford,  N.  D. 
"A»e  Wm.  E.  Kelly,  513  North  79. 

"Dear  Sir:  I  am  in  receipt  of  papers  given  you  in  the  above  case,  also 
tbe  draft  for  $900  which  has  been  honored  and  we  are  very  much  pleased 
that  we  are  able  to  effect  this  saving. 

"  While  I  am  not  authorized  to  allow  expenses  incurred  in  cases  of  this 
kind,  inasmuch  as  it  has  been  understood  an  agent  who  renders  the  company 
assistance  in  such  matters  derives  sufficient  benefit  in  the  way  of  other 
insurance  or  in  keeping  down  his  claim  ratio  to  reimburse  him  for  any  ex- 
pense incurred,  I  am  enclosing  check  for  $10." 

The  claim  papers  in  this  case  do  not  disclose  any  reason  for  the  reduction 
of  the  indemnity  from  $1,200  to  $900.  At  the  informal  hearing  held  by  the 
examiners  for  the  purpose  of  giving  the  company  an  opportunity  to  explain 
this  and  other  doubtful  cases,  it  was  stated  that  the  reduction  was  advised 
on  the  grounds  of  occupation;  that  the  insured  was  not  a  barber  proprietor 
or  barber  employe.  This  information  is  based  upon  the  newspaper  article 
filed  with  the  papers.  The  facts,  however,  are  contradicted  in  the  letters  of 
the  company's  investigator,  Dr.  Lucius  E.  Foote. 

Examiner's  No.  7;  Claim  No.  66,551;   William  J.  Karsek^  Seattle,  Wa^h. 

This  policy  holder  was  insured  as  a  Stationary  Engineer.  He  was  acci- 
dentally killed  during  a  deer  hunting  expedition.  The  company  reduced  his 
classification  to  "Hunter  for  pleasure  or  profit,"  and  reduced  the  indemnity 
from  $400  to  $100.  Beneficiary  protested  against  this  settlement  and  was 
advised  that  the  company's  position  in  this  matter  was  based  on  the  decision 
of  the  Texas  Courts  in  Lane  vs.  General  Accident  Insurance  Company,  113 
8.  W.  Report,  324. 

Examiner' 8  No.  8;  Claim  No.  85,333;  Charlie  Stewart,  Carrizo  Springs,  Tex. 

Insured  as  "  Engineer,  Stationary  Engineer  and  firing  by  wood  or  coal "  in 
class  "D". 

Policy  was  in  force  for  one  year,  dated  February  8,  1909,  and  carried  an 
indemnity  of  $300  in  case  of  accidental  death. 

At  the  time  of  the  accident  which  resulted  in  death  insured  was  engaged 
according  to  the  proof  submitted  at  "  Carpenter  work  in  putting  up  a  wind 
mill  tower."  Pro-rated  to  "  Wind-mill  maker,  erecting  ",  class  "  X  ",  indem- 
nity $100.     There  was  a  10  per  cent,  accumulation  due  on  this  policy  but  the 
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company  did  not  pay  it  until  after  it  received  a  letter  dated  March  20,  1010, 
from  Mr.  Wm.  U.  Davis,  the  company's  agent,  from  which  the  following  is 
quoted: 

"  I  had  some  trouble  in  adjusting  the  matter  as  proof  submitted  to  me 
was  that  he  was  not  working  on  the  mill  or  the  tower  but  was  working 
on  the  ground.  However,  it  can  be  adjusted  by  adding  $10  to  which  they  ar^ 
clearly  entitled." 

From  the  foregoing  it  would  appear  that  the  pro-rate  was  questionable. 
There  is  nothing  in  the  jacket  to  show  that  the  insured  was  a  windmill  maker 
at  all.  The  company  has  no  classification  **  Carpenter  erecting  windmill,** 
but  it  would  seem  that  the  cla'=i9ification  of  "  Carpenter,  house,"  would  ap- 
proximate the  same  hazard  and  the  classification  for  that  occupation  is  "  D  ", 
which  is  the  same  as  the  original  classification  and  would  entitled  the  insured 
to  1300  instead  of  $100. 

tSxaminer'a  No.  9:  Claim  No,  66,300;  George  D.  Howard,  Kumford  Falls,  1/c. 

Policy  issued  January  15,  1908,  and  carried  an  indemnity  in  case  of  acci- 
dental death  of  $300.  Date  of  injury  October  21,  1908.  Deceased  was  in- 
sured in  class  *'  C  "  as  "  Lumberman  Foreman  '\  Proof  says  he  was  injured 
"While  working  as  a  repairman  for  the  Rumford  Lumber  Company ;  *.  *  • 
while  walking  along  the  conveyor  he  fell  onto  the  logs  below." 

Letter  dated  December  18,  1908,  Ralph  A.  Curtis,  Rumford  Falls,  Maine, 
and  signed  "  !NLK.O.,"  claim  examiner,  reads  as  follows: 

**  We  are  in  receipt  of  a  letter  from  the  Rumford  Lumber  Company  to  the 
effect  that  Mr.  Howard  was  a  laborer  employed  by  them  and  was  killed 
while  repairing  a  trestle." 

The  letter  to  which  the  claim  examiner  referred  above  was  undoubtedly 
one  dated  December  15,  1908,  which  reads  as  follows: 

"  M.  K.  Gordon, 

*'  North  American  Accident  Insurance  Company,  Chicago,  111. 
'•Dear  Sir:     In  reply  to  your  letter  will  state  that  Howard  was  working 
on  repairs  of  the  trestle  at  the  Oxford  Paper  Company's  mills  at  the  time 
referred  to. 

*'  Very  truly  yours, 

"Rumford  Lumber  Company." 

The  above  indicates  that  this  man  was  employed  as  a  carpenter  in  the  re- 
pairing of  a  trestle.  The  company  reduced  him  to  laborer  class  *'  X  "  and  paid 
$100  to  the  beneficiary. 

The  lowest  classification  given  a  carpenter  in  the  company's  manual  is 
"E  ",  indemnity  $200. 

Kxamivcr's  No.  10;   Claim  No.  79,563;  I'aul  Jameson^  Midland,  S.  D. 

Policy  issued  October  4,  1909.  Insured  as  *'  Clerk  in  Hotel,  office  duties 
only"  in  class  "  C." 

Proof  shows  that  insured  was  killed  "on  his  return  from  bunting  and 
incidentally  bringing  the  stock  up  to  the  barn."  The  indemnity  was  reduced 
to  $100.     Pro-rated  to  "  Hunter  "  in  class  "  X  ". 
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Ignoring  Death  Vlaims 

Examiner's  A'o.  11;  Claim  A'o.  62,208;  Frederick  Harsch,  Loa  Angeles,  CcU. 

This  policy  was  issued  November  21,  1904.  The  insured  committed  suicide 
May  30,  1908.  The  company  received  notice  June  6,  1908.  Liability  under 
the  contract  is  for  one-fifth  of  the  principal  sum,  or  $60. 

On  the  receipt  of  notice,  the  claim  examiner  of  the  home  office,  wrote  the 
following  letter: 

"  Chas.  F.  Merritt  &  Co., 
"Loa  Angeles,  Calif. 

"iie  Frederick  Harsch. 
"  Gentlemen :     I  have  yours  of  the  2nd  advising  of  the  death  of  the  above 
insured,  policy  payable  to  the  wife.     I   suggest  that  you  do  not  take  any 
action  in  the  matter  unless  you  hear  from  her.    We  are  only  liable  for  one- 
fifth  anyway. 

"  Very  truly  yours, 

"  Claim  Examiner." 

Examiner^s  So.  12;  Claim  No.  67,107;  David  Coles,  Homds^  W.  Va. 

On  December  25,  1907,  the  company  received  the  following  notice  from 
A.  C.  Minear: 

"  On  Saturday  night,  David  Coles,  holding  policy  410,648,  was  shot  while 
sitting  in  his  boarding  room  and  died  the  same  evening.  Exact  circum- 
stances have  not  yet  been  determined.  Kindly  advise  if  claim  has  liability, 
provided  murder  was  committed." 

On  December  27,  1907,  the  claim  examiner  writes  to  Mr.  Minear  in  part  as 
follows : 

"  Allow  me  to  say  that  the  company's  liability  would  be  limited  to  one- 
fifth  of  amount  otherwise  payable  in  a  case  of  this  kind.  Before  any  action 
can  be  taken  we  should  like  to  know  whether  the  membership  fee  has  been 
paid  or  not." 

In  reply  to  this  Mr.  Minear  wrote: 

"  Concerning  claim  ajrainst  David  Coles,  410,648,  I  beg  to  advise  that 
membership  was  paid.    Kindly  advise  if  there  is  any  action  for  me  to  take." 

On  January  3,  1908,  the  claim  examiner  replied  as  follows: 
"  Allow  me  to  say  that  there  is  no  action  for  you  to  take  in  the  matter, 
but  just  await  developments.     It  may  be  that  the  people  will  never  put  in 
a  claim.     If  they  do  we  can  then  give  the  matter  proper  attention." 

Examiner's  No.  13;  Claim  No.  84,889;   William  H.  Hughes,  Del  Kio,  Tex. 

Policy  issued  June  21,  1909.  On  March  30,  1910,  the  company  received 
notice  of  death  of  insured  from  accidental  poisoning.  It  appears  that  the 
policy  is  in  the  possession  of  Mr.  C.  L.  McDowell,  who  is  the  agent,  of  the 
company  and  is  operating  under  a  profit-sharing  contract. 

On  March  4,  1910,  £.  H.  McFarland,  Superintendent  of  Agents,  Dallas, 
Texas,  wrote  to  company  as  follows: 

"  Concerning  the  above  party,  beg  to  advise  that  Mr.  McDowell  has  the 
policy  in  his  possession  and  no  report  has  ever  been  made  or  a  claim  notice 
given,  and  I  am  strongly  under  the  impression  that  if  we  let  this  case 
alone  and  do  not  disturb,  there  will  be  no  claim  filed." 

Policy  provides  a  death  benefit  of  $1,000.  The  premium  was  paid  one  year 
in  advance. 
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Examiner's  So,  14;  Claim  So.  83,531;    ^'ill  Wright,  Birmingham,  Ala. 

The  insured  was  a  brakeman  and  was  killed  on  the  Mobile  k  Ohio  R.  R. 
on  March  7,  1910.  On  March  7,  1910,  a  letter  was  received  from  J.  F.  Weir, 
District  Manager,  reading  in  part,  as  follows: 

"  I  sent  you  notice  of  one.  Will  Wright,  who  is  reported  as  being  killed 
on  the  M.  &  0.  R.  R.  on   the  21st  of  February.     You  will  please  rush  me 

f>roof  papers  in  order  that  I  can  have  this  matter  attende<l  to  at  once.  Pleaae 
et  us  try  to  get  all  claims  adjusted  at  once  as  a  step  in  time  saves  a  lot 
some  times,  so  hoping  to  hear  from  you  at  once,  I  remain, 

"  Yours  truly." 

No  answer  was  made  to  this  letter  until  April  9,  1910.  On  that  date  the 
following  letter  was  written: 

"  J.  F.  Weir,  Birmingham,  Ala. 

"Claim  No.  610,434;  Re  Will  Wright. 
"Dear  Sir:  This  will  acknowledge  your  favor  of  recent  date  regarding 
the  above  case.*  There  is  nothing  more  that  we  can  say,  than  has  already 
been  written.  I  would  suggest  that  you  let  the  matter  rest  quietly.  It 
is  not  our  business  to  establish  the  claim  and  there  is  nothing  that  we  can 
do  or  suggest  that  would  be  of  any  benefit  to  any  one  in  the  matter  only 
to  let  it  entirely  alone." 

Foreign  Beneficiaries 

Examiner*8  So.  15;  Claim  So.  52,600;  John  ISidorski^  Dickson  City^  Pa. 

Policy  was  issued  on  June  11,  1907.  Local  Agent  John  Pieski  notified  the 
company  of  the  accident  July  30,  1907,  in  a  letter  which  reads  as  follows: 

"  Policyholder  No.  Y-288,722,  John  Sidorski,  Dickson  City,  Pa.,  Liackawanna 
County,  Pa. 

"  The  new  and  best  policy  holder  I  had  is  today  dead.  He  worked  under- 
ground, loading  coal,  as  a  miner.  Yesterday  when  loading  the  last  car  and 
was  ready  for  home  a  big  rock  came  on  top  of  him  and  killed  him.  TTie 
other  policy  holder  No.  2,880,584-B,  Zaykowski  worked  with  him  and  saw  the 
rock  coming  down  on  the  other  man. 

"  Mrs.  Sidorski,  the  wife  of  J.  Sidorski,  who  is  killed,  is  left  with  two 
children.  She  comes  from  the  old  country  only  a  few  months  ago  a  littlr 
before  Mr.  J.  Sidorski  was  a  N.  A.  A.  I.  C.  She  has  no  money  for  the 
•funeral  because  Mr.  Sidorski  always  had  bad  work  and  the  money  he  saved 
before  his  wife  was  here  is  all  gone  for  the  expense  of  getting  his  wife  here 
from  the  old  country. 

"  Now,  Mr.  Lundy,  if  you  want  any  more  information  about  him,  you 
can  ask  me,  or  may  be  you  will  come  up  yourself  and  see  him;  if  so,  please, 
Mr.  Lundy,  come  tomorrow  about  2:00  o'clock,  or  sooner,  if  possible.  Take 
the  D.  &  IL,  and  come  to  Dickson,  ask  the  ticket  agent  for  post  office,  and 
in  the  post  office  ask  for  me  and  the  girl  will  inform  you  where  to  find  me, 
only  one  minute's  time.     Awaiting  your  early  reply,  I  am, 

"  Yours  very  truly, 

"J.  Pieski." 

This  letter  was  received  in  the  office  of  the  company  on  August  1,  1907, 
and  contains  notation  relative  to  Mr.  D.  L.  Lundy,  who  appears  to  be  the 
agent  for  the  territory  in  which  Mr.  Pieski  acted  as  local  or  subordinate 
agent. 

On  August  20,  1907,  the  company  forwarded  blank  for  formal  proof  of  loss 
to  Mr.  John  Pieski  at  Dickson  City,  Scranton,  Pa. 

The  proof  of  loss  was  received  in  the  company's  office  on  September  10, 
1907. 
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The  widow  wrote  to  the  company  under  date  of  October  10,  1907,  as  follows: 

"Gentlemen:  Please,  my  husband,  John  Sidorski  of  Dickson  City,  Pa., 
died  on  the  2Dth  day  of  July,  1907,  and  all  the  necessary  papers  were  sent 
over  to  the  above  accident  company  because  he  was  insured  and  I  did  not 
hear  nothing.  Please  be  very  friendly  and  send  me  this  benefit  because  I 
am  a  poor  widow  and  besides  two  children  now  in  poor  condition. 

"  Yours  very  truly, 

Antonio  Sidorski,  Diekson  City,  Pa." 

On  September  11,  1907,  company  forwarded  check  for  $100  to  T.  L.  Lundy, 
payable  to  the  order  of  Antonio  Sidorski,  widow  of  the  beneficiary  named  in 
the  policy.  The  check  was  returned  by  Mr.  Lundy  on  October  5,  1907,  with 
the  following  memorandum: 

"M.  K.  Gordon:  I  return  herewith  this  check  and  believe  the  party  has 
left  the  country.  If  you  hear  from  them,  please  send  it  again  to  me  with  in- 
structions for  them  lo  call  at  my  office." 

Nothing  further  was  heard  from  this  claimant  until  August  18,  1908,  the 
following  letter  appears  in  file: 

"  Wilkesbarre,  August  18,  1908. 
"North  American  Accident  Insurance  Co., 
"  Chicago,  111. 

"  Gentlemen :  Under  date  of  August  12,  1907,  you  made  out  a  check 
(claim  checkl  for  $100  to  A.  Sidorski,  on  the  death  of  her  husband,  John 
Sidorski,  Dickson  City,  Pa.,  policy  No.  278,223.  Now  this  check  was  returned 
to  you  by  T.  L.  Lundy,  but  you  have  failed  to  send  same  to  her.  In  any 
event  you  would  have  the  check  returned,  whether  through  bank  or  otherwise. 
Now,  I  would  ask  you  on  her  behalf,  that  you  sbouM  forward  the  cheek 
to  me  or  her  and  avoid  trouble.  Respectfully,  John  Pieski,  Lock  Box  215, 
Glen,  Lyon,  Pa." 

No  reply  was  made  to  this  letter.  On  claim  jacket  appears  the  following 
notation  and  signatures  on  the  reverse  side: 

"  Mr.  St.  C.  agreed  with  me  letter  should  not  be  answered.  August  21,  1908, 
M.  K.  G." 

Mr.  St.  Clair  is  the  attorney  for  the  claim  department  and  M.K.G.  are 
the  initials  of  the  examiner  of  the  claim  department. 

Examiner'a  Ao.  16;   (^laim  No.  87,429;  Israel  Jacohson,  Buffalo,  ^^  Y. 

This  policy  was  issued  on  April  21,  1910,  and  provided  an  indemnity  of 
$600  in  case  of  accidental  death. 

The  first  notice  of  the  accident  was  received  by  the  company  on  May  27, 
1910,  and  came  in  a  letter  addressed  by  John  L.  Harquell.  This  letter  reads 
as  follows: 

"  I  wrote  an  application  on  Israel  Jacobson  on  or  about  the  21  st  of  April 
and  the  policy  No.  Y-539,687  was  duly  issued  and  delivered.  This  young 
man  got  killed  on  the  18th  inst.  at  Tonawanda,  New  York,  by  the  New  York 
Central  Lines.  His  beneficiary  is  his  father  Tx)uis  Jacobson  living  in  Russia. 
He  was  rooming  at  No.  463  Broadway  this  city  but  made  his  postoffice  address 
No.  696  William  Street  on  his  application,  where  he  intended  to  live,  and 
his  father  also,  after  he  would  get  tne  latter  from  Russia  to  Buffalo.  He  paid 
his  policy  fee  after  looking  the  policy  over.  This  was  on  the  street  as  he 
WBH  leaving  town.  He  then  and  there  told  me  to  keep  his  policy  for  him 
and  to  bring  it  back  in  a  few  days  and  he  would  give  me  an  application 
for  $2,000  life.  No  one  knows  about  this  insurance.  I  was  asked  by  him 
to  keep  it  to  myself.     It  calls  for  $600.     If  you  judge  proper  to  take  the 
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matter  up  with  me  in  any  way  at  all  within  a  few  days  it  will  be  confidential, 
otherwise  I  will  try  and  reach  the  beneficiary  some  way.  Of  course  this 
policy  was  left  in  my  exclusive  care,  which  party  I  have  known  for  over 
one  year. 

**  Yours  truly, 

**  John  L.  Harquell, 
"  Sub  Station  55,  Buffalo,  X.  Y.,  Bell  Phone  Tucker  6524." 

On  receipt  of  this  letter  the  company's  claim  examiner  addressed  the  fol- 
lowing communication  to  Mr.  Charles  F.  Hoen,  Buffalo,  New  Y'ork,  dated 
May  31,  1910,  viz.: 

"  Can  you  give  me  particulars  regarding  the  death  of  Israel  Jaoobaon  that 
is  said  to  have  occurred  at  Tonawanda,  New  York,  on  the  18th  inst.  It  is 
reported  tliat  he  worked  for  the  David  Ellis  Company,  cigar  manufacturers. 
His  policy  was  issued  on  April  2l8t. 

"  Also  Vhat  information  can  you  give  us  regarding  John  J.  Harquell,  the 
ag€nt? 

"  Will  you  kindly  treat  this  communication  as  confidential.  We  especially 
desire  that  Mr.  Harquell  should  not  be  informed  of  our  communication  with 
you. 

"An  early  reply  will  be  appreciated  as  the  matter  is  one  of  importance 
to  us.'*' 

On  June  1,  1910,  Mr.  Hoen,  the  company's  manager  of  the  Buffalo  district, 
replied,  stating  that  he  discharged  Mr.  Harquell  about  April  ISth,  as  he  had 
a  great  deal  of  trouble  with  the  business  he  wrote. 

Regarding  the  circumstances  of  Mr.  Jacobson*s  death  he  stated  that  he 
believed  it  to  be  a  case  of  exposure  to  unnecessary  and  apparent  danger  which 
would  reduce  the  company's  liability  to  one-fifth  of  the  principal  anooont. 

On  June  14,  1910,  the  company  received  a  letter  from  Moses  Jacobson,  ad- 
ministrator of  the  estate  of  the  deceased,  making  claim  for  the  indemnity  on 
behalf  of  the  beneficiary.     No  reply  was  made  to  this  letter. 

On  June  14,  1910,  the  company  received  from  Sundel  J.  Holander,  attorney 
at  law  at  Buffalo,  New  Y'ork,  an  airidavit  executed  by  Andrew  J.  Martin,  Coro- 
ner, to  the  effect  that  he  examined  the  deceased,  that  he  investigated  the  acci- 
dent and  that  he  found  that  he  was  killed  accidentally  by  a  train  which 
struck  him  while  lie  was  passing  the  crossing. 

On  July  7,  1910,  the  Company  received  a  letter  from  Sundel  J.  Holander, 
Attorney  and  Counsellor  at  Law,  Buffalo,  N.  \^,  reading  as  follows: 

"  Some  time  in  the  month  of  May  I  sent  you  proof  of  death  together 
with  notice  of  death  of  Israel  Jacobson  who  in  his  lifetime  was  the  holder 
of  your  policy  No.   539,687. 

"  Will  you  be  good  enough  to  let  me  know  by  return  mail  what  your 
company  intends  to  do  in  this  matter." 

The  letter  was  not  answered  and  there  is  this  notation  on  the  margin: 
"  Mr.  St.  Clair  advises  not  answering  any  corres." 

On  July  16,  1910,  the  company  received  another  letter  from  the  same  at- 
torney inquiring  with  reference  to  the  death  of  Israel  Jacobson  and  request- 
ing the  courtesy  of  a  reply. 

No  rcph'  was  made  to  this  letter  and  on  the  margin  appears  the  notation: 

"  Not  answered." 
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On  June  22,  1910,  the  company^s  claim  examiner  writes  to  Mr.  lloen,  of  the 
Buffalo  District,  advising  him  of  the  letters  received  from  Sundel  J.  Holander 
in  reference  to  the  case  and  among  other  things  states: 

"  We  have  not  sent  blanks  or  replied  to  Mr.  Holander's  communication. 
The  only  reply,  if  any,  is  to  the  father,  and  we  understand  that  he  lives 
in  Kussia.  When  he  makes  request  for  the  blanks  we  will  give  the  matter 
due  attention." 

It  is  to  be  noted  that  at  the  time  of  the  writing  of  this  letter  the  company 
knew  that  Agent  Harquell  had  possession  of  the  policy. 

On  June  30,  1910,  Mr.  Charles  F.  lloen,  the  company's  manager  at  Buffalo, 
writes  as  follows: 

"  Yours  of  June  22nd  received.  It  would  not  surprise  me  a  bit  if  Mr. 
Harquell  and  his  attorneys  got  together  and  worked  the  company  for  what- 
ever they  could  get  and  I  think  if  you  will  ignore  them  entirely  we  will 
hear  nothing  further  from  them." 

On  the  claim  jacket  appears  the  following  significant  notation: 
"Xo  claim  —  December  30,  1910." 

Examiner's  Ao.  17;   Claim  Ao.  88,493;   Carl  Johnson,  Chicago,  111. 

This  policy  was  issued  on  April  6,  1910,  and  provided  an  indemnity  in  case 
of  accidental  death  of  $700.  Notice  of  the  accident  was  received  in  the  Chi- 
cago office  on  July  13,  1910,  on  a  postal  signed  by  Thomas  Gannon  who  ap- 
pears to  have  been  the  company's  local  agent  at  Morton  Park,  Illinois.  The 
application  for  insurance  names  as  beneficiary  ]Mrs.  Mary  Johnson,  wife, 
Boros,  Sweden. 

On  July  14th,  1910,  the  company  received  a  letter  from  O.  G.  Ilaegstedt, 
Attorney  at  Law,  612  Ashland  Block,  Chicago.     Tliis  letter  reads  as  follows: 

"July   13,    1910. 
"  The  North  Amer.  Ace.  Ins.  Co., 

"  Rookery  Building,  Chicago,  111. 
"Dear  Sirs:  On  behalf  of  Mary  Johnson  and  the  heirs  of  Carl  Johnson, 
I  wish  to  notify  you  of  the  death  of  Carl  Johnson,  insured  under  your  policy 
No.  Y-542,355.  Carl  Johnson  died  on  the  4th  of  July,  1910,  and  his  body 
was  taken  to  the  undertaking  establishment  of  A.  E.  Johnson,  La  Grange,  111. 
Kindly  furnish  me  with  the  necessary  blanks  for  proof  of  death. 
"  Kindly  acknowledge  the  receipt  of  this  letter  and  oblige, 

"  Yours  very  trulv, 

"O.  G.  Haegstedt." 

On  July  15,  1910,  the  company  forwarded  blanks  for  proof  of  loss.  These 
blanks  properly  filled  out  were  returned  on  November  14th. 

The  files  contain  certified  copies  of  letters  of  administration. 

The  administrator  appointed  was  Charles  E.  Johnson,  the  undertaker.  The 
sister  of  the  deceased,  Gertrude  O.  Johnson,  testified  at  the  coroner's  inquest, 
as  follows: 

"  The  deceased  is  my  brother.  His  name  is  Carl  0.  Johnson.  He  was 
single,  was  l>orn  in  Sweden,  was  23  years  of  age,  a  machinist,  and  lived  at 
Elgin,  Illinois,  and  worked  for  the  Illinois  Watch  Case  Company.  I  last  saw 
him  alive  a  year  ago.  He  was  in  good  health  then.  I  never  heard  him  say 
anything  about  receiving  an  injury.  He  could  not  swim.  I  next  s.aw  his 
body  at  Johnson's  morgue  at  La  Grange,  Illinois.  I  hereby  identify  the  body 
as  that  of  my  brother,  Carl  O.  Johnson.  I  do  not  know  if  his  life  was  in- 
sured or   noti     He   left  no   property   that   I  know   of  outside   of   the  wages 
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coming  to  him.  Besides  m}self  lie  lias  relatives,  two  brothers  living  in 
this  country,  one  in  Boston  and  one  in  Minnesota.  I  can  not  afford  to  pay 
inquest  fees." 

On  the  reverse  side  of  the  claim  jacket  appears  the  notation: 

"The  administrator  called  regarding  this  January  19,  1911.  He  was  the 
undertaker." 

Xotiiing  further  was  done  in  the  matter. 

Accumulations 

The  following  cases  are  cited  in  regard  to  the  matter  of  accumulations, 
pio\i.sioi)s  being  made  in  policies  for  increased  indemnities  after  being  kept 
in  force  for  a  certain  named  period  of  time. 

It  should  be  stated,  however,  that  in  many  cases  it  is  impossible  to  ascertain 
from  the  premium  cards  whether  accumulations  have  been  earned  or  not. 
U  his  is  owing  to  the  fact  that  agents  not  infrequently  render  premium  re- 
])orts  wherein  are  not  stated  the  dates  of  premium  payments.  When  an  occa- 
sion of  this  kind  arises,  it  is  the  practice  of  the  company  to  enter  on  the  pre- 
mium card  the  date  the  agent's  report  was  received  as  date  of  premium  pay- 
ment. Obviously  this  places  the  insured  in  default  as  far  as  accumulations 
are  concerned,  because  all  premiums  are  due  on  the  first  of  each  month, 
whereas  agent's  reports  are  never  received  until  after  that  date. 

lie  following  letter  is  quoted  as  also  shedding  some  light  upon  the  sub- 
jt'ft,  the  original  thereof  being  found  in  claim  jacket  No.  89,509,  viz.: 

"Galveston,  Texas,  August  10,  1910. 
"It  has  bien  my  habit  and  thought  of  my  predecessor  here,  Mr.  A.  E. 
Kobertson,  Jr.,  (now  located  at  Philadelphia)  to  advise  policy  holders  that 
it  will  be  all  right  for  them  to  pay  any  time  between  the  1st  and  the  10th 
of  the  month  and  that  we  will  give  them  receipts  showing  payment  made 
on  tlie  1st  of  the  month.  This  is  done  to  allay  their  fears  as  to  the  lapsing 
of  policies  if  it  is  not  paid  promptly  on  or  before  the  1st." 

Kxamincr'a  \o.   18;   Claim  So.  94,694;   Patrick  J,  O'Brien,  Chicago,  III. 

Indemnity  in  case  of  accidental  death  was  provided  by  the  contract  as 
$400.  The  claim  was  adjusted  for  $80  on  the  one-fifth  basis,  under  the  pro- 
vision of  the  policy  restricting  the  liability  to  one-fifth  in  case  of  injuries 
intentionally  intlieted.  Ihe  accumulation  of  10  per  cent,  was  ignored.  Pre- 
mium card  sliows  all  premiums  paid  promptly  in  advance. 

I-.'xamiucr's  \o.  19;   Claim  A  o.  03,802;   Harvey  Uiinn,  Pumpvillc,  Tex. 

This  policy  holder  was  insured  as  a  "  Ranchman  proprietor,  supervising 
only."  Policy  was  issued  on  July  1,  1909,  and  premiums  were  paid  for  two 
successive  years  in  advance,  and  the  insured  was  killed  while  roping  a  bull. 

'I  lie  company  reduced  his  cla'^sification  to  "cow-boy"  and  the  indemnity 
from  .f4()0  to  J?  100  and  ignored  the  20  per  cent,  accumulations  to  which  he 
was  entitliul  under  the  provisions  of  his  policy. 

C.  L.  McDowell,  district  manager,  in  a  letter  dated  November  30,  1910, 
writes  to  company  in  part  as  follows: 

"  \Vl:en  I  wired  you  November  2Sth,  I  was  under  the  impression  that  we 
would  have  some  trouble  in  settling  this  claim  as  the  parties  interested 
refused   to    aecept   settlenunt    in    the   sum    of   $100   claiming   the    full    $400. 
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In  the  meantime  they  took  this  matter  up  with  an  attorney,  who  is  a  per- 
mmal  friend  of  mine  and  as  soon  as  I  talked  the  matter  over  with  him, 
he  advised  Mrs,  Dunn  to  accept  the  $100  in  full  payment  for  the  claim" 

On  November  28,  1910,  Walter  Gillis,  Attorney  for  the  beneficiary,  called 
attention  to  the  fact  that  the  beneficiary  was  entitled  to  additional  10  per 
cent,  on  account  of  the  policy  having  been  in  force  more  than  one  year  with- 
oat  default  in  the  payment  of  the  premiums.  No  attention  paid  to  this  fea- 
ture of  the  policy. 

Examiner's  No.  20;  Claim  No.  94,720;  John  M.  Smith,  Long  Beach,  Cal. 

Policy  was  issued  July  9,  1909. 

Insured  sustained  injury  which  resulted  in  death  September  15,  1910.  He 
was  entitled  to  $100  and  10  per  cent,  accumulations.  The  company  paid 
$100  but  did  not  include  the  additional  10  per  cent,  to  which  the  insured  was 
entitled  under  the  provisions  of  his  policy.  Premium  card  shows  all  pre- 
miums paid  promptly  in  advancee. 

Examiner's  No.  21;  Claim  No.  88,573;  John  W.  Silkwood,  Los  Angeles,  Cal. 
Policy  was  issued  May  22,  1909,  and  provided  a  death  benefit  of  $300.  In- 
mred  was  killed  on  July  10,  1910.  Policy  was  continuously  in  force  for  more 
than  one  year  the  premiums  being  regularly  paid  in  advance  each  month. 
The  company  settled  for  $300  ignoring  the  accumulations  of  $30  to  which  the 
insured  was  entitled  under  the  provisions  of  his  contract. 

Examiner's  No,  22;  Claim  No.  78,099;  Henry  Hoherg,  Green  Bay,  Wis. 

The  insured,  according  to  the  coroner's  inquest  came  to  his  death  by  fall- 
ing against  an  ice  box  or  floor  which  caused  concussion  of  the  brain.  The 
fall  was  caused  by  blow  from  another  man  who  struck  in  self-defense. 

The  adjustment  was  made  by  the  company's  agent,  J.  E.  Johann,  of  Green 
Bay,  Wisconsin. 

On  October  13,  1909,  the  agent  was  instructed  to  investigate  this  matter 
and  he  settled  on  the  one-fifth  basis,  under  provision  of  the  policy  which  lim- 
its the  company's  liability  in  case  of  fatal  injuries  intentionally  inflicted. 

On  October  17,  1909,  the  agent  writes  in  part,  as  follows: 

"  1  presume  they  will  notice  the  accumulations,  and  as  the  deceased  carried 
policy  for  over  five  years  indemnity  would  carry  the  10  per  cent,  increase 
up  to  and  including  the  50  per  cent.  The  former  policy  carries  $300  death 
benefit  and  later  a  better  rating  was  given  to  him  owing  to  change  in  occu- 
pation. If  they  do  not  notice  accumulations,  it  would  not  amount  to  $120. 
Will  you  please  look  up  your  record,  and  what  do  you  suggest  if  they  fail 
to  notice  the  50  per  cent,  accumulations,  as  some  one  might  call  their  atten- 
tion to  it  after  an  adjustment  and  payment  thereon,  and  then  there  would 
be  trouble.  In  a  small  community  like  this  there  is  always  some  wiseacres. 
Awaiting  an  early  reply,  I  remain, 

"  Yours  very  truly, 

'"J.   E.   Johann." 

The  claim  examiner  made  the  following  reply  on  October  18,  1909: 

**  Mr.  J.  E.  Johann,  Green  Bay,  Wis. 
"  He  Henry  Hoberg,  408,848. 
"Dear   Sir:      I   have  your   favor   enclosing   newspaper   accounts   regarding 
the  above  case.     It  is  certainly  only  a  one-fifth  case,  and   if  accumulations 
are  asked  for,  it  can  only  extend  from  August,   1906,  the  beginning  of  the 
policy,   207,059,    which   was    returned   when    the    present    policy   was    issued. 


368     National  Conventjox  of  Insurance  Commissioneks 

1  find  that  his  first  policy  69,802  was  issued  in  November,  1902,  and  expired 
May  1,  1900,  and  was  returned  to  us  when  policy  Y-2O7,059  was  issued, 
but  no  payment  was  made  on  account  of  the  latter  policy  until  Auinist  1, 
1906. 

**  My  suggestion  would  be  that  if  you  can  settle  for  one-fifth  to  take  up 
the  policy  and  make  a  draft  on  the  company,  attach  the  policy  thereto  and 
have  the  beneficiary  sign  the  release  which  we  sent  you  and  thus  the  matter 
will  end. 

"  With  the  information  w^e  have  at  hand,  it  will  not  be  necessary  for 
you  to  have  the  proof  of  loss  filled  out.  If  the  indemnity  for  recent  illness 
(supposed)    is  asked  for,  you  can  include  the  amount  in  the  draft." 

The  insured  was  apparently  entitled  to  iJ^SO  and  an  additional  30  per  cent, 
for  accumulations.  The  agent  settled  the  claim  for  $88,  a  saving  of  $16  ac- 
cumulations. 

After  the  settlement  the  beneficiary  made  a  further  claim  for  $5.13  for  ill- 
ness indemnity  on  a  claim  filed  by  the  decedent  prior  to  his  death. 

With  reference  to  this  claim,  the  agent  writes  on  February  15,  1910,  as 
follows: 

*'  You  will  remember  a  claim  filed  by  the  deceasnl  for  disability,  check 
for  which  I  ordered  forwarded  in  my  letter  to  you  under  date  of  October  11. 

1909,  and  which  was  never  paid.  In  your  letter  of  Oetol)er  18.  1909,  you 
asked  me  to  include  the  amount  $5.13,  if  the  matter  was  mentioned,  as  they 
said  nothing  at  the  time  1  passed  it  up. 

"  The  attending  physician,  R.  C.  Buchanan,  presented  a  bill  for  services 
and  thus  the  matter  was  resurrected  and  my  attention  called  to  same.  It 
is  a  just  claim  and  under  the  circumstances  better  be  paid. 

"  The  doctor  secured  an  order  from  Mrs.  Hoberg,  beneficiary,  which  I 
herewith  enclose  so  that  you  can  see  the  matter  is  straight.  Note  date  on 
order.  I  dodged  them  up  to  now,  thinking  they  might  forget,  but  afraid 
they  won't." 

In   reply  to   this   letter,  the  company's   claim   examiner,   on   February   18, 

1910,  writes  as  follows: 

"I  have  your  favor  asking  for  an  additional  payment  of  $5.13  in  the 
above  case.  When  Mrs.  Hoberg  released  the  company  under  the  mortuary 
claim,  it  was  a  release  in  full  for  all  claims  under  the  within  policy  on 
account  of  the  death  of  said  Iloberg,  or  otherwise.  I  do  not  see  any  reason 
why  at  this  late  date  we  should  re-open  the  matter  and  pay  the  $5.13. 
There  is  no  one  who  has  authority  to  receive  the  money." 

The  agent  advised  that  the  payment  of  this  small  amount  be  made  in  the 
following  letter: 

"Referring  for  a  moment  to  the  Henry  Hoberg  matter  of  $5.13;  your 
letter  of  February  18th:  I  advise  you  to  pay  it,  it  is  coming  to  them,  I  tried 
to  save  it  for  you.  If  you  do  not  pay  it,  Buchanan  will  call  in  Minihan  & 
Minihan,  one  of  the  '  ring.'  W  hen  we  are  up  against  it,  there  is  no  use 
tiving  to  back  down  and  then  give  it  afterwards.     It  is  a  clear  case. 

"  J.  E.  Johann." 

On  March  11.  1910,  the  company  forwarded  check  for  $5.13  payable  to  the 
order  of  Mrs.  Hoberg. 

Examiner's  A'o.   23;   Claim  No.  63.650;   Oscar  Conwny,  Chicago,  III. 

Policy  issued  March  29.  1905.  The  insured  sustained  accident  which  re- 
sulted in  his  death  July  29,  1908.  Company  paid  the  sura  of  $300,  the  in- 
demnity provided  by  the  contract,  ignoring  the  accumulations  of  10  per  cent. 
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Exxi-miiivr^a  ^o.  24;  Claim  So,  60,525;  James  T.  Mays,  Homell,  N.  Y. 

Policy  issued  December  31,  1D06.  Sustained  injuries  which  resulted  in 
death  April  1,  1908.  Paid  $C00  which  was  the  face  of  the  policy.  An  ac- 
cumulation of  1^60  was  not  paid. 

Examincr^s  Ao.  25;  Claim  A  o.  85,908;   William  H.  Podmorc^  Ft.  Edward,  N.  Y. 

Insured  July  24,  1909.     Injured  April  19,  1910.     Died  April  21,  1910. 

Ihe  indemnity  of  .1^300  was  paid  in  full  but  there  was  an  accumulation  of 
$30  which  was  not  paid. 

Examiner* 8  Ao,  2G;   Claim  Ao.  83,299;    William  J.  Rose,  Philadelphia,  Pa, 

Policy  issued  April  1,  1907.  Accidental  death  February  2,  1910.  Indem- 
nity of  $200  was  paid  but  an  accumulation  of  10  per  cent,  was  ignored. 

Examiner's  No.  27;  Claim  No.  63,852;   William  H.  Furry,  Flat  Rock,  111. 

Policy  issued  June  14,  1907.     Injured  July  29,  1908. 

This  policy  holder  was  insured  as  a  tool  dresser,  oil  wells.  He  was  killed 
while  engaged  in  tearing  down  a  derrick  64  feet  high  in  oil  field  near  Flat 
Rock,  Illinois.  Ihe  indemnity  was  reduced  from  $300  to  $200  on  the  ground 
that  he  was  doing  work  as  a  rigger  or  laborer  at  the  time  he  received  the 
injury  causing  his  death.  Accumulations  of  10  per  cent,  to  which  he  was 
entitled  under  the  provisions  of  his  contract  were  ignored. 

Examincr^s  No.  28;   Claim  No.  97,485;   Robert  E.  Uamm,  Compton,  Cal. 

l^olicy  was  issued  August  7,  1909,  and  provided  a  death  benefit  of  $200.  It 
was  in  force  for  a  period  of  more  than  one  year,  entitling  the  insured  to  10 
per  cent,  accumulation.  The  insured  met  his  death  under  circumstances 
which   reduced  the  indemnity  to  one-fifth  of  the  principal  amount. 

The  company  settled  the  claim  for  $40  and  ignored  the  accumulation  to 
which  the  insured  was  entitled. 

Examiner*s  No.  29;   Claim  No.  94,581;   Chester  A.  Rice,  Hammonton,  Cal. 

This  policy  was  issued  on  December  13,  1909,  and  provided  a  death  benefit 
of  $400.  It  was  in  force  for  more  than  one  year  entitling  the  insured  to  10 
per  cent,  accumulation.  The  company  settled  the  claim  for  $400  and  ignored 
the  accumulation  that  had  accrued  under  the  policy. 

Examiner's  No.  30;  Claim  No.  73,383;  Ole  hartvedt,  Seattle,  VTash. 

This  policy  was  issued  January  9,  1908.  Pro-rated  from  "  Stone  Carver  " 
indemnity  $300  to  "Common  Laborer"  indemnity  $100.  An  accumulation 
of  10  per  cent,  had  accrued  but  was  not  paid  although  the  beneficiary  called 
attention  to  this  in  an  affidavit  dated  June  10,  1909.  Premium  card  shows 
premiums  paid  promptly  in  advance. 

Examiner's  No.  31 ;  Claim  No.  72,267 ;  Joseph  Hack,  Chicago,  III. 

Policy  issued  March  3,  1909,  indemnity  $300.  Date  of  injury  April  12, 
1909.     Death  caused  by  injury  intentionally  inflicted. 

Letter  dated  June  23d,  1909,  Mr.  A.  J.  Borgmeier,  Chicago,  111.,  signed  by 
M.K.G.,  claim  examiner,  reads  as  follows: 

*' 1  have  your  favor  of  the  22nd  inst.  calling  my  attention  to  the  fact 
that  we  omitted  to  include  the  10  per  cent,  increase  in  the  above  settlement. 
I  am  enclosing  here\vith  check  for  $6  and  regret  the  oversight  and  any  in- 
convenience occasioned  vou  thereby." 
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tJxaminer'a  Xo.  32;  Claim  No.  91,510;  iaoac  T,  Davis,  Clinton^  J II, 

Ike  puHcy  was  issued  November  30,  1903,  and  was  in  force  for  a  period  of 

seven  years.     Policy  provides  an  indemnity  of  $300  and  accumulations  of  50 

per  cent. 

This  policy  holder  was  insured  as  a  Stationary  Engineer.     At  the  time  of 

liis  death  he  was  driving  a  team.     The  company  reduced  the  indemnity  on 

account  of  cliange  of  occupation  from  $300  to  $200  and  ignored  the  60  per 

cent,  accumulation  to  which  the  insured  was  entitled  under  the  provisions  of 

the  contract. 

hxamintr'8  A  o.  33;   Claim  A'o.  78,079;  William  E.  Wirwick^  Eureka,  111. 

This  policy  was  issued  July  25,  1906,  and  was  in  force  for  more  than  three 
years.  Policy  provided  an  indemnity  in  case  of  accidental  death  of  $300  and 
10  per  cent,  accumulations.  The  insured  died  from  accidental  injuries.  The 
company  settled  the  claim  for  $300  ignoring  the  accumulations. 

Kxamincr^a  So.  34:  Claim  So.  84,631;  Joseph  D.  Bamaby,  Brooklyn,  N.  T. 

Policy  issued  May  23,  1907,  was  in  force  for  two  years.  The  indemnity  in 
case  of  accidental  death  was  $200  plus  20  per  cent,  accumulation.  Accumu- 
lations ignored. 

J'Jxaminer's  A'o.  35;  Claim  A'o.  91,633;    William  8.  Shurlock,  Wampum,  Pa. 

Policy  issued  March  31,  1909,  in  force  up  to  October  1,  1910.  Indemnity 
in  ca.«e  of  accidental  death  $300.  Date  of  accident  which* resulted  in  death 
September  29,  1910.     Paid  $300.     Accumulations  of  10  per  cent,  ignored. 

Exposure 

The  following  cases  illustrate  method  of  settling  claims  under  a  clause  of 
the  policy  which  reads  in  part: 

"In  the  event  of  injury,  fatal  or  non-fatal  *  •  ♦  resulting  wholly  or 
in  part,  directly  or  indirectly  ♦  •  ♦  from  unnecessary  exposure  to  ap- 
parent danger,  •  •  »  the  limit  of  the  company's  liability  shall  be  one- 
fifth  of  the  amount  that  would  otherwise  be  payable     *     *     *." 

Examiner's  No.  36;  Claim  No.  69,851;  Thos.  A.  Kendal,  Council  Bluffs,  la. 

This  policy  holder  was  insured  as  window  dresser.  He  was  drowned  at 
Lake  Manawa  while  engaged  on  a  hunting  expedition.  The  instructions  to 
the  adjuster,  B.  P.  Scott,  Kansas  City,  Mo.,  are  contained  in  the  following 
letter: 

"  I  am  enclosing  herewith  newspaper  accounts  and  preliminary  report  in 
the  above  case,  also  sample  of  policy.  You  will  observe  that  Mr.  Kendal 
was  drowned  while  on  a  hunting  expedition.  Mr.  St.  Clair  tells  me  there 
is  a  decision  in  Iowa  directing  against  pro-rating  on  a  risk  who  is  killed 
wliile  hunting;  however,  it  seems  to  me  that  with  the  above  we  have  a  good 
opportunity  to  get  a  compromise.  I  do  not  want  to  put  any  limit  on  what 
should  be  paid,  but  it  is  a  case  that  we  want  settled  at  the  lowest 
figure.     ♦     •     •." 

The  adjuster  succeeded  in  reducing  the  indemnity  from  $500  to  $376  using 
as  a  defense  "  Unnecessary  exposure  to  apparent  danger." 

Exatniticr's  Xo.  37;   Claim  Xo.  71.841;   8.  F.   Wunsch,  Chicago,  III. 

Policy  issued  March  21,  1908.  The  insured  while  getting  off  a  street  car 
on  April  5,  1909,  met  with  an  accident  which  caused  his  death. 


Industrial  Health  and  Accident  Settlements       371 

The  company  reduced  indemnity  from  $400  to  $300  on  the  ground  of  "  ex- 
posure to  apparent  danger  ",  and  omitted  accumulations  of  10  per  cent,  to 
which  the  insured  was  entitled  under  the  provisions  of  the  contract. 

Esaminer'a  xVo.  38;  Claim  So,  55,626;  Edwin  l>.  Writer,  Otisville,  N.  Y. 

Policy  was  issued  September  23,  1904,  and  the  insured  was  killed  by  a  train 
on  the  Erie  R.  K.  on  November  2,  1907.  The  circumstances  under  which  the 
deceased  met  with  the  accident  do  not  appear  in  claim  papers,  no  proof  hav- 
ing been  filed.  Ihe  indemnity  was  reduced  from  $400  to  $200  and  accumula- 
tions ignored. 

The  adjustment  was  eflfected  by  Dr.  M&son  who  is  connected  with  the  Pa- 
cific Mutual  Indemnity  Company. 

Compromised  Death  Claims 

Examiner's  Ao.  39;   Ciaim  So.  94,202;   Christ  Miller,  Buffalo,  N.  Y. 

Policy  issued  December  11,  1906.  Died  December  7,  1910.  Death  benefit 
?200.  Insured  met  death  by  falling  from  wagon  while  engaged  in  the  duties 
of  his  occupation  as  a  teamster. 

On  December  14,  1910,  Mr.  Bart  J.  Shanahan  wrote  to  Charles  F.  Hoen, 
the  company's  agent  at  Buflfalo,  as  follows: 

"  On  December  7,  1910,  Christ  Miller  who  was  insured  on  your  policy 
No.  Y-245,239,  The  North  America  Accident  Insurance  Company,  was  killed 
*  *  *.  Before  he  was  killed  his  wife  Fannie  Miller  Fent  you  one  dollar 
for  the  December  duos  *  *  *.  On  December  8,  you  returned  that  one 
dollar  claiminjT  that  you  refused  to  accept  it.  Knclosod  find  said  one  dollar 
in  payment  of  the  duos  of  Christ  ^liller  for  Dcceml)er  on  said  policv.  We 
claim  by  your  custom  in  accepting  dues  after  the  first  of  the  month  you 
waive  the  condition  of  the  policy  which  oblifyed  payment  on  the  first  of  the 
month.  I  have  already  sent  notice  to  the  secretary  in  Chicago  as  required 
by  your  policy  and  will  sue  if  the  claim  is  not  paid." 

On  December  12,  1910,  agent  Charles  F.  Hoen  wrote  to  company  in  part  as 
follows: 

"I  have  turned  down  the  claim  for  the  following  reasons:  Mr.  Miller 
was  killed  early  in  the  evening  of  December  7th  and  his  premium  was  re- 
ceived at  this  office  in  the  mail  on  the  morning  of  the  8th.  I  refused  this 
payment  by  returning  book  and  money     *     *     *. 

"  Mr.  Miller  was  always  from  five  to  ten  days  late  in  paying  his  premiums, 
and  I  consider  it  very  unfortunate  for  them  in  having  this  occur  during  the 
period  of  the  lapse  of  this  policy  as  Mrs.  Miller,  the  widow  who  is  in  very 
poor  health,  has  three  children  to  support." 

On  December  13,  1910,  company  wrote  to  C.  F.  Hoen  in  part  as  follows: 

•*  I  have  your  favor  with  newspaper  clipping  regarding  the  above  case. 
It  was  perfectly  right  for  you  to  decline  the  claim  under  the  circumstances, 
but  it  was  not  sufficient  that  we  could  allow  the  case  to  go  to  court  l)ecause 
of  the  fact  that  Mr.  Miller  made  a  practice  of  payinsj  his  premium  late  in 
the  month  and  it  being  accepted  without  any  question  would  be  held  by 
a  court  as  sufficient  to  warrant  his  believing  the  policy  to  be  in  efl'ect  up 
to  the  time  of  his  death.  However,  it  should  be  a  strong  point  in  getting 
a  compromise  of  the  case." 

The  premium  card  shows  that  premiums  were  uniformly  paid  late,  and  it 
also  shows  that  the  December  payment  was  credited  on  December  16th  in  red 
ink,  which  indicates  receipt  by  the  home  office  direct. 

Settled  for  $1;")0. 
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Kxominer^a  \o.  40;  Claim  No.  93.229;  John  t^majiiH,  Houth  Chicago,  III. 

'Ihis  policy  was  issued  May  26,  1010,  and  provided  a  death  benefit  of  $300. 
The  occupation  of  the  insured  as  statnl  in  the  application  was  **  Car  repairer, 
shop  work  only.*'  The  insured  was  killed  on  the  8th  day  of  November  and 
notice  of  death  reached  the  company's  ottice  on  November  IH,  1910,  on  a  card 
of  the  local  agent  Paul  Droppa.     This  notice  reads  as  follows: 

•'  South  Chicago,  Noveml)er   15,  1910. 
**  North   American   Accident   Insurance   Company  : 

•*  Mrs.  John  ^majlis  ha.>  calh'd  on  nic  today.  Her  husband  was  killed 
on  tl'C  Sth  day  of  November  at  H.  .5c  O.  1*.  R.  sliop««.  Have  you  been  notified 
of  panic*  Whenever  you  are  ready  to  nettle  wiili  her,  plca>e  do  it  through 
me  as  it  will  lielp  me  in  buhintv^s.     1  am  yours. 

"P.  Droppa." 

'ilie  company  alH>  receivctl  notice  from  Physician  A.  W,  McLaughlin  which 
rends  as  follows: 

**Mr.  A.  K,  Forrtst,  Chicajio,  111. 

'*  My  Dear  Sir:  Mr.  .lohn  SmajUs  hohliiijr  certificate  No.  V-r)47,274  in  the 
Xorili  Aiiierican  Accitli'iU  InMiranco  (onipaiiy  was  kilhvi  NovemlxT  7th  while 
employed  by  the  JJ,  &  ().  K.  R.  Ploa>e  m'ihI  the  n*ce«isary  papers  for  proof 
of  claim  to  Mrs.  John  Smajlis,  873G  lloust<m  Avenue.  South  Chicago,  Illinois, 
and  oblige. 

Yours  trulv, 

*-A,   \V,   McLaughlin.'* 

On  receipt  of  this  letter,  the  company's  claim  examiner  under  date  of  Xo- 
vemlH»r  10.   1910,  replied  as  follows: 

"A.  W.  :Mcl^u-hlin.  M.  D. 

**  Dear  Sir:  This  will  acknowliMlire  >our  favor  of  tl'e  14th  advising  of 
the  death  of  the  above  named,  Accordiiii;  to  our  reo.»rds  this  pidicy  expired 
for   non-pa>ment  of  premium  on   NoveniU*r    1,    1910. 

'"  VtTy  truly  Aonrs. 

"  M.   K.  G.,  Claim   Examiner.*' 

Apparently  no  investigation  was  made  prior  to  the  writing  of.  this  letter 
as  to  whether  the  policy  had  actually  lapsed  for  the  non  payment  of  pre- 
mium. It  is  to  l)e  noted  that  the  local  agi-nt  in  hi'*  notice  does  not  mention 
the  fact  that  the  insured  has  not  paid  his  premium  for  the  month  of  Novem- 
ber. It  further  appears  that  the  l)eneliciary  or  some  one  on  behalf  of  the 
l)enericiary  called  at  the  oflice  of  the  company  and  showed  a  receipt  book 
which  contained  entries  of  payments  for  the  months  of  Jdly.  August,  Sep- 
tenil)er,  Octoln^r  and  Noveml)er.  The  lib"-  contain  a  co]>y  of  a  receipt  issued 
to  the  widow  of  the  insured  reading  as  folhnvs: 

"  Received  of  Tofolia  Smajlis  policy  527.274  issued  by  the  North  American 
Acciflent  Insurance  Company  ami  revMMpt  book  showinir  ]>ayment3  for  the 
monilis  of  July,  August,  SeptemWr.  October  and  November." 

No  further  documents  appear   in  the   tile.     The  claim  jacket   contains  the 

following  notation: 

**  Check  to  Tofolia  Smajlis  widow  and  lK?nelk'iary  s22.'i." 

The  reasons  for  the  reduction  of  the  imlemnity  from  $:U>0  to  $*225  are  not 

shown  by  the  claim  papers. 

i:xaminers  \o.  41:  Claim  So.  75.481:  Preston  P.  Spnnfjston,  Weston,  W,  Va. 
Insured  June  20.  19<»8.     Died  as  a  re-ult  of  injury  July  25.  1909.     Indem- 
nity $400,  j)lus  $40  accumulation. 
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Claimant  states  in  death  proof  that  at  the  time  of  accident  he  was  "  At 
his  home  and  in  an  attempt  to  rise  from  bed  on  which  he  was  lying,  he  fell 
on  hearth  and  sustained  injury  from  which  he  never  recovered." 

The  attending  physician  states  in  death  proof  that  the  oause  of  death  was 
"  Concussion  of  the  brain  from  fall  from  bed  on  hearth." 

Disinterested  friend  or  neighbor  stated  in  death  proof  that  the  cause  of 
death  "  Injury  from  fall  was  in  my  judgment  cause  of  his  death." 

On  preliminary  notification  blank  in  reply  to  the  question  "  What  is  the 
precise  nature  and  extent  of  injury"?  the  doctor  stated:  ^'Concussion  of 
brain  from  falling  on  and  striking  head  on  hearth  from  which  he  died  in  two 
hours  and  thirty  minutes;  never  gained  consciousness." 

On  September  10,  1909,  the  company  wrote,  per  "claim  examiner"  the 
letter  being  initialed  "]MKG-HK",  in  part,  as  follows:  "They  were  totally 
unable  to  establish  any  claim  of  death  from  accidental  causes." 

There  appears  to  be  no  evidence  in  the  jacket  to  warrant  this  statement 
of  the  company,  though  the  claimant  states  insured  was  suffering  from  bil- 
liousness. 

Claim  settled  for  $67. 

Examiner's  No.  42;   Claim  No.  60,368;  Rohert  Turner,  Corsica,  Tex. 

Policy  was  issued  September  17,  1906,  and  was  in  force  for  over  one  year. 
The  death  benefit  as  provided  by  the  policy  is  $300. 

The  insured  was  killed  under  circumstances  which  limit  the  liability  of  the 
company  to  one-fifth  of  the  principal  amount  or  $60. 

On  March  31,  1008,  company  wrote  to  B.  P.  Scott,  the  agent,  as  follows: 

"  I  have  Tours  of  the  24th  advising  us  regarding?  the  above  matter.  I 
trust  you  may  be  able  to  settle  it  without  any  diflRculty  on  the  one-fifth 
basis," 

On  June  1,  1908,  company  again  wrote  to  B.  P.  Scott  in  part  as  follows: 

"  I  have  your  favor  enclosing  papers  in  Lundrum  case ;  also  your  advice 
of  settlement  of  the  Turner  case  for  $35.  You  certainly  have  done  good 
work  in  both  of  these  matters  and  it  goes  to  show  how  much  better  a  claim 
can  be  handled  with  the  right  party  on  the  ground  than  from  the  home 
office  which  cannot  know  conditions.     You  are  certainly  to  be  congratulated." 

IntoxiccUion, 

Policies  provide  that: 

"  In  the  event  of  injures  fatal  or  non-fatal  *  *  *,  resulting  wholly  or 
in  part,  directly  or  indirectly,  from  intoxicants  *  *  *  or  while  under  the 
influence  of  intoxicants  •  *  »  the  limit  of  the  company's  liability  shall 
be  one-fifth  of  the  amount  that  would  otherwise  be  payable     *     *     *." 

Examiner^ 8  No.  43;  Claim  No.  72,106;  Myron  J.  Ellison,  Brooklyn,  N.  Y. 

On  April  22,  1909,  company  was  advised  by  its  agents,  the  Northeastern 
Agency  Company,  of  the  death  of  the  insured. 

The  investigation  showed  that  death  was  caused  by  accident  which  was 
due  to  a  collision  while  driving  on  the  public  highway. 

The  adjuster  in  the  case  was  Dr.  Birdsall. 

The  claim  was  reduced  from  $400  to  $250  and  the  accumulations  ignored. 
The  basis  of  the  adjustment  is  as  shown  in  the  following  letter: 
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•*M.  K.  Gordon, 

''  He  M.  J.  Ellison. 
"Dear  Sir:  llie  Coroner's  inquest  was  held  on  the  30th  of  April,  and 
developed  nothing  that  would  help  us.  It  simply  proved  that  he  was  not 
murdered  and  that  his  death  was  purely  accidental.  It  is  not  known  to 
the  family  that  he  had  in  the  seat  with  him  a  keeper  of  a  low  grog  shop 
when  he  was  killed,  and  this,  we  can  use  as  a  bluif  to  show  we  can  prove 
that  he  was  drunk.  Ihey  can  not  prove  that  he  was  sober.  Mr.  St.  Clair 
and  1  are  going  to  do  some  work  on  this  case  tomorrow." 

Examiner's  A'o.  44;  Claim  So.  76,171;  /'Ved  Williams,  liomCy  Gn. 

Policy  issued  May  25,  1909,  occupation  '*  Grocery  Clerk."  Insured  was  in- 
jured on  August  11,  1909.     Policy  provided  for  a  death  beneflt  of  $400. 

On  August  19,  1909,  H.  0.  Bird,  Manager  of  the  company's  Southern  de- 
partment, writes  as  follows: 

"  'J'his  party  was  insured  as  *  Grocery  Clerk  not  delivering '  in  class  '  B.' 
The  accident  occurred  while  Williams  was  returning  frtmi  a  wholesale  grocery 
store  where  he  had  been  for  some  goods.  The  horse  began  kicking  and 
in  some  way  threw  Williams  from  the  wagon  kicking  him  several  times  in 
the  head.  You  will  note  I  have  s<*cured  statements  from  several  different 
people  in  regard  to  the  matter,  one  being  Williams'  employer  Mr.  J.  X.  Crozier 
which  states  that  Williams  had  been  employed  by  him  for  six  years  and 
bore  an  excellent  reputation. 

"  ^Ir.  Jacobs  and  myself  however,  spent  a  good  deal  of  time  on  the  case 
and  finally  succeeded  in  securing  a  stati^ment  of  policeman  G.  0.  Cliner,  which 
you  will  find  attached,  to  the  effect  that  the  odor  of  whiskey  was  distinctly 
sniclt  while  he  was  in  the  act  of  carrying  Williams  in  the  house.  Mr.  Cliner, 
however,  would  not  state  that  the  odor  came  from  the  fellow's  breath  but 
he  stated  that  there  were  no  other  men  present  and  that  he  did  not  think 
the  women  had  been  drinking.  We  used  this  statement  upon  the  beneficiary 
and  succeeded  in  settling  the  claim  for  one- fifth  of  the  indemnity." 

A  check  was  issued  for  $85  on  August  28,  1909,  in  full  settlement  of  the 
claim  but  apparently  the  beneficiary  refused  the  tender  and  the  case  was  evi- 
dently put  in  the  hands  of  attorneys. 

This  matter  dragged  along  for  a  period  of  one  year,  suit  was  brought  by 
the  beneficiary  and  was  compromised  for  $200. 


Breach  of  Warranty 

Examiner's  A'o.  45;  Claim  A'o.  64,212;  Charles  Colman,  Wichita,  Ka^. 

This  policy  holder  was  insured  on  February  3,  1908,  as  a  train  flagman. 
Policy  provided  an  indemnity  of  $200  in  case  of  accidental  death.  The  in- 
sured was  killed  by  the  accidental  discharge  of  a  revolver  on  August  9,  1908. 
The  company's  adjuster  B.  P.  Scott  who  made  the  investigation  reports  as 
follows: 

"On  investigation  of  the  case  I  find  that  the  claimant's  death  was  un- 
doubtedly due  to  purely  violent  and  accidental  means.  He  was  flagman  for 
the  Santa  Fe  R.  R.  and  as  such  was  a  duly  sworn  oflicer  of  the  law  so  our 
defense  concerning  his  having  firearms  on  his  person  is  of  course  very  slim. 
However,  you  will  note  on  referring  to  the  application  that  he  warrants  him- 
self to  be  a  white  roan  but  he  is  about  as  black  a  negro  as  ever  was  killed. 
Another  thing  you  will  note  is  that  tliis  application  was  not  signed  by  the 
applicant  but  was  made  out  payable  to  his  wife,  Lular  C.  Colman  and  the 
application  is  slgried  by  Lular  C.  Colman.  It  occurs  to  me  that  the  best 
way   to   handle   this   would   be   to   reject  the  claim   on   breach  of   warranty, 
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first,  that  he  made  a  misrepresentation  concerning  his  color;  second,  that  he 
lolly  described  his  application  as  flagman  when  as  a  matter  of  fact  he  was 
not  only  a  flagman  but  was  a  police  officer;  third,  that  the  policy  was 
taken  out  on  him  without  his  knowledge,  the  application  being  signed  by 
Lular  0.  Golman. 

'*0f  course,  the  last  defense  is  pretty  slim  inasmuch  as  the  application 
evidently  slipped  through  our  policy  department  and  wus  issued.  In  fact, 
all  of  our  defense  may  be  rather  slim,  and  I  believe  if  the  claim  is  rejected 
and  they  are  made  to  think  they  will  perhaps  not  get  anything,  we  will 
be  able  to  get  them  to  talk  something  within  reason  on  compromise.'' 

On  September  5,  1908,  the  claim  examiner  writes  as  follows: 

"Of  course  the  breach  of  warranty  on  any  of  the  points  mentioned  is  not 
material  and  Mr.  St.  Clair  is  of  the  opinion  that  it  would  be  hardly  ad- 
visable to  commit  ourselves  at  this  time.  At  least  we  would  like  to  know 
more  about  the  case  before  acting,  and  wish  you  would  advise  us  as  to 
whether  they  have  a  law>'er  and  whether  it  is  the  lawyer  who  is  holding  out 
or  simply  the  beneficiary.  As  you  could  not  get  a  compromise,  we  presume 
they  held  out  for  the  full  amount,  but  possibly  they  would  be  more  reason- 
able if  the  matter  was  allowed  to  stand  until  you  return  to  Kansas." 

On  September  16,  1008,  the  claim  examiner  writes  as  follows: 

"  Your  letter  does  not  indicate  whether  you  tendered  the  return  premiums 
but  1  assume  that  you  did.  In  any  event  I  would  suggest  that  at  your 
convenience  you  call  on  the  lady  and  start  out  with  a  proposition  that  we 
are  only  liable  for  the  amount  of  the  premiums  and  get  the  best  proposition 
you  can  up  to  $200." 

In  accordance  with  his  instructions  the  adjuster  tendered  the  beneficiary 
the  return  of  the  premiums  which  she  did  not  accept.  The  case  was  eventu- 
ally placed  in  the  hands  of  attorneys  who  have  succeeded  in  obtaining  a  com- 
promise settlement  for  $150. 


Fined  Proof 

Examiner*s  A'o.  4(J;  Claim  No,  77,465;   George  Wilson,  Lubbock^  Tex. 

The  policy  was  issued  on  July  23,  1909,  and  the  insured  was  killed  on  Sep- 
tember 18,  1909.  The  death  benefit  as  provided  by  the  policy  is  $600.  The 
local  collector  notified  the  company  of  the  accident  on  September  19,  1909. 
This  letter  was  received  in  the  company's  oflice  September  24,  1909.  On  the 
same  date,  that  is,  September  24th,  the  claim  examiner  at  the  home  office 
wrote  the  following  letter: 

"Mr.  P.  B.  Scott,  306  Garrit  Arcade,  Kansas  City,  Mo. 
"Re  George  Wilson,  498,76^,  Lubbock,  Texas. 
"  Dear  Sir :  Enclosed  please  find  notice  of  death  as  above  with  blank 
for  proof  of  loss.  It  is  too  bad  that  this  did  not  go  to  Mr.  B.  P.  (B.  P.  Scott) 
before  he  got  out  of  Texas,  as  there  might  have  been  a  chance  for  him  to 
have  efl'ected  a  saving.  He  may  be  down  there  again  before  the  case  is 
disposed  of." 

Proof  blanks  were  forwarded  on  September  27,  1909,  in  a  letter  to  W.  R. 
Buchanan,  who  appears  to  have  been  the  local  collector.  On  November  13, 
1909,  a  letter  was  addressed  to  Mr.  Buchanan,  reminding  him  of  the  fact 
that  the  proofs  had  not  been  filed  in  the  above  case.  In  reply  Mr.  Buchanan 
writes  as  follows: 
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"November   16,  19W. 
"  Mr.  P.  B.  Scott,  Kansas  City,  Mo. 

"Dear  Sir:  Yours  of  recent  date  at  hand  and  will  say  that  I  turned 
those  papers  over  to  a  close  friend  of  Mr.  Wilson's  who  said  he  would  look 
after  same  at  once.  They  had  to  be  sent  some  place  in  Alabama,  to  his 
mother,  she  being  the  beneficiary.  Hope  you  have  had  those  papers  before 
this,  though,  if  not,  I  will  be  glad  to  look  up  the  cause." 

The  proof  blanks  were  finally  received  by  the  company  on  December  22, 
1909.  On  December  27,  1909,  the  claim  examiner  writes  to  the  district  agent 
as  follows: 

"  H.  V.  Byrd,  Atlanta,  Ga. 

"  Proof  of  loss  has  just  been  filed  in  the  above  case.  Mr.  Wilson  it  is 
claimed  was  killed  on  September  18th  by  a  stroke  of  lightning.  The  policy 
provided  that  proof  of  loss  in  the  event  of  death  must  be  made  within 
30  days  from  the  date  of  death.  It  may  be  we  have  waived  our  rights  to 
avail  ourselves  of  this  provision,  owing  to  the  fact  that  Mr.  P.  B.  Soott 
wrote  on  November  13th  to  ascertain  why  the  proofs  had  not  been  filed. 
He  followed  the  precedent  of  handling  indemnity  blanks." 

Beneficiary  under  the  policy  is  Margaret  E.  Wilson,  218  Smith  Street, 
Chattanooga,  Tenn.  She  writes  on  the  letter  head  of  Wilkinson  &  W^ilkin- 
son.  Temple  Court,  Chattanooga,  Tenn. 

"  We  believe  that  we  are  entitled  at  least  to  a  compromise  settlement,  owing 
to  the  failure  to  file  papers  as  required  by  the  policy  and  Mr.  St.  Glair 
and  I  after  duly  considering  the  matter  have  decided  to  refer  to  you  and 
ask  you  to  go  personally  to  Chattanooga,  see  the  beneficiary  and  close  t4ic 
case  up,  getting  her  release  duly  witnessed,  and  take  up  the  policy. 

"  For  your  information,  I  am  enclosing  herewith  the  original  proof  of 
loss,  copy  of  the  application,  and  copy  of  agent's  letter  to  whom  Mr.  Scott 
wrote  on  November  13th. 

"  I  understand  that  this  Buchanan  is  wholly  unreliable  and  for  this  reason 
we  are  anxious  to  thoroughly  investigate  the  matter  and  satisfy  ourselves 
that  everything  is  correct. 

"  You  will  note  that  there  is  no  certificate  of  the  officiating  clergyman  and 
there  is  also  a  change  in  clasflification  on  closer  investigation,  although  there 
has  been  nothing  sent  in  to  indicate  this. 

"Will  vou  kindlv  give  the  matter  attention,  as  early  as  possible,  and 
oblige." 

On  January  6,  1910,  Mr.  Byrd  replied  as  follows: 

"  M.  K.  Gordon,  Chicago.  111. 

"  Re  Geo.  Wilson,  Y-496,768. 

"  Dear  ^Madam :  I  first  saw  Mrs.  Wilson  but  was  unable  to  induce  her 
to  take  any  action  towards  an  adjustment  other  than  for  the  full  amount. 
She  preferred  to  leave  the  matter  to  her  attorney,  Sam  H.  Seymour. 
I  have  seen  him  and  he  also  holds  out  for  the  full  amount,  but  finally 
made  a  proposition  to  settle  for  $575.  I  told  him  I  would  refer  to  you.  and 
if  accepted  check  would  be  sent  at  once.  I  am  unable  to  develop  anything 
new  in  the  case.  Mrs.  Wilson  understands  her  son  was  supervisor  of  the 
crcM-  and  had  been  engaged  in  this  kind  of  work  for  some  time. 

"  I  did  my  best  to  induce  compromise  bv  citinjT  delay,  etc.,  that  would  be 
necessary  to  litigate  the  case,  but  they  will  not  think  of  accepting  less  than 
the  amount  mentioned.  If  there  is  any  thing  further  that  I  can  do,  please 
advise. 

"  Kindly  let  me  know  what  disposition  vou  make  of  the  matter. 

"Yours  truly." 

I'he  claim  was  finally  compromised  at  $500,  Dr.  Mason  acting  as  Special 
Adjuster  for  the  company. 

This  Dr.  Mason  is  the  Chief  Adjuster  for  the  Pacific  Life  and  Pacific  Mu- 
tual Indemnity  Company. 
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Sunstroke 

JiiWaminer'a  Mo,  47;  Claim  No.  76,341;  Elmer  E.  Knipper,  Ligoner,  Ind. 

Policy  issued  May  24,  1909,  indemnity  $400.  Sunstroke  August  23,  1909, 
died  August  25,  1909.  Settlement  by  Dr.  Mason  for  $100.  Policy  covers 
accidental  sunstroke.  No  explanation  in  jacket  why  the  principal  sum  was 
not  paid. 

Undertaker 

Examiner's  No.  48;   Claim  No,  96^414;  James  Johnson,  Chicago,  III, 

This  policy  provides  an  indemnity  of  $400.  The  insured  met  with  acciden- 
tal death  December  15,  1910.  The  circumstances  do  not  appear  in  the  files. 
Claim  was  disposed  of  by  payment  of  $40  to  Messrs.  Nee  &  Spindler,  Under- 
takers, who  had  the  policy  in  their  possession.  Settlement  was  adjusted  in 
the  Chicago  office  of  the  company.  The  following  memorandum  appears  in 
the  files: 

"Mr.  St.  Clair,  Attorney,  Room  835,  217  La  Salle  St. 

'*  This  is  Mr.  Spindler  the  undertaker  who  buried  our  policy  holder  Jim 
Johnson;  as  per  telephone  talk  we  will  pay  $40  being  one-fifth  of  the  face 
01  the  policy.  He  will  make  proof  and  retiirn  the  policy.  (Signed)  Geo.  L. 
Forrest,  Manager." 

I'he  following  is  a  copy  of  another  memorandum  in  jacket  which  is  un- 
signed but  appears  to  be  in  same  hand  writing  as  foregoing,  viz.: 

"The  undertaker  called  with  this  policy  January  31,  1911,  and  asked 
fiiettlement  on  the  basis  of  one-fifth.  However  he  knew  nothing  of  the 
particulars  of  Johnson's  death  so  1  told  him  to  wait  for  Mr.  St.  Clair." 

On  February  14,  1911,  a  check  was  issued  for  the  sum  of  $40  payable  to  the 
order  of  the  undertakers. 

Freeziyig 

Examiner^s  So.  49;    Claim  No.  86,237;   Charles  Bayless,  Denver,  Colo. 

Policy  issued  January  7,  1908.  Insured  died  on  or  about  the  2nd  day  of 
April  1910,  exact  date  not  given.  Deceased  was  a  Homesteader  in  Colorado 
and  during  a  blizzard  was  frozen  to  death  in  his  cabin. 

Letter  of  May  9,  1910,  to  F.  J.  Forrest,  Ass*t.  Secretary,  Denver,  Colo., 
claim  examiner  Gordon  writes  as  follows: 

'*  If  any  claim  whatever  is  presented  you  understand  that  it  would  only  be 
under  the  illness  feature  of  the  policy     *     *     *." 

Claim  examiner  M.  K.  Gordon  writes  the  beneficiary,  Sarah  J.  Snowden, 
letter  of  June  14,  1910,  as  follows: 

"I  have  your  favor  of  the  11th  inst.,  with  statement  as  to  manner  in 
which  Mr.  Bayless  met  his  death.  The  policy  does  not  indemnify  for  death 
from  natural  causes,  as  the  circumstances  indicate  in  the  proof.  If  a  periotl 
of  disability  instead  of  death  had  resulted  from  this  condition  the  case  would 
have  been  adjusted  under  the  illness  feature  of  the  policy.  L^nder  the  cir- 
cumstances I   have  to  advise  you  that  we  cannot  consider  any  claim." 

On  June  17,  1910,  F.  J.  Forrest,  Ass't  Secretary,  Denver,  Colorado,  writes 
M.  K.  Gordon,  as  follows: 

*•  I  am  in  receipt  of  your  letter  of  June  14th,  rejecting  claim  of  the  above 
named,  and  I  wish  you  would  write  me  an  explanation  on  what  grounds  you 
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rejected  this  claim  under  series  Y'-26,  as  under  the  Special  Benefits,  para- 
graph M^)  '  it  seems  to  me  that  we  cover  freezing.  It  appears  that  you 
place  some  different  interpretation  on  this  clause,  and  I  wish  you  would 
write  me  in  regard  to  it  so  that  I  can  give  proper  explanation." 

Letter  dated  December  2,  1910,  from  1'.  J.  Forrest,  Ass't  Secretary  to  M.  K. 
Gordon,  claim  examiner: 

"  I  spent  yesterday  afternoon  with  the  attorneys  in  this  case  dnd  we 
will  have  to  make  a  settlement  or  else  a  lawsuit  will  bo  commenced  and  I 
cannot  get  a  reliable  lawyer  to  take  this  case  and  give  me  any  hope  of 
winning.  The  Travelers  Insurance  Company  had  a  similar  case  for  $5,000 
last  year  here  which  they  paid.  If  you  had  followed  my  advice  and  got  some 
attorney  in  New  Orleans  to  take  this  matter  up  with  the  Colorado  beneficiary 
a  settlement  could  probably  have  been  made.  You  must  know,  yourself, 
that  a  jury  will  give  a  verdict  against  the  company,  as  the  only  question  would 
be,  did  he  commit  suicide,  or  could  he  have  avoided  being  frozen  to  death 
situated  as  he  was.     It  does  not  appear  that  he  committed  suicide. 

"  The  blizzard  was  unexpected  at  that  season  of  the  year  and  he  could 
not  prevent  being  frozen  to  death;  consequently  it  was  accidental     *     *     •.** 

Claim  settled  for  $200.     Principal  sum  $300. 


Intentional   Injuries 

Policy  forms  contain  the  following  provision,  viz.: 

"In  the  event  of  »  *  »  intentional  injuries  infUcted  by  insured  or 
Qther  person  •  «  *  the  limit  of  the  company's  liability  shall  be  one- 
fifth  of  the  amount  that  would  otherwise  be  payable  under  this  policy,  any- 
thing to  the  contrary  herein  nothwithstanding." 

Examiner's  Ao.  50;  Claim  Ao.  95,002;  Henry  Deurdcn,  Seattle,  Wash. 

This  policy  was  issued  on  June  15,  1910;  the  death  benefit  is  $400.  No 
proofs  iiled,  but  correspondence  indicates  suicide,  which  would  entitle  the 
beneficiary  to  one-fifth  of  the  principal  amount  or  $80. 

On  January  5,  1911,  claim  examiner  writes  to  Mr.  G.  S.  Dunscomb,  com- 
pany's agent  at  Seattle,  Washington,  as  follows: 

"  We  received  report  in  the  above  case,  also  newspaper  clipping  aiid  I  note 
on  the  side  of  the  blank  that  you  have  returned  the  premium  of  $17.4fr. 
Did  you  at  the  time  take  up  the  policy?  If  so,  please  return  it  for  our 
files.  If  you  did  not  dispose  of  the  case  by  the  return  of  the  premium, 
liability  would  be  limited  to  one-fifth  or  $80." 

Tlie  agent  replies  as  follows: 

"  Keplying  to  yours  of  the  5th,  beg  to  advise  that  Mrs.  Deurden  was  unable 
to  find  either  policy  or  annual  receipt.  The  unearned  premium  under  the 
policy  was  $17.25  and  we  disposed  of  the  case  in  this  way  and  cancelled  check 
for  this  amount  was  returned  with  my  December  report.  Mrs.  Deurden  waa 
informed  that  she  could  not  recover  the  indemnity  under  the  circumstances 
of  the  death  and  seemed  satisfied  with  the  return  of  the  unearned  premium 
as  she  stated  she  did  not  even  expect  that." 

Examiner*s  A'o.  51;  Claim  A'o.  50,640;  J.  P.  Landrum,  Odelia,  Tex. 

The  insured  was  a  depiity  sheriff  and  was  killed  by  a  person  whom  he  had 
previously  arrested. 

The  amount  of  the  death  benefit  as  provided  by  the  policy  was  $1,400, 
plus  accumulations  of  10  per  cent,  which  would  bring  it  to  $1,540. 

As  the  accident  occurred  while  the  deceased  was  performing  his  duties  as 
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a  deputy  sheriff^  under  which  occupation  he  was  insured,  the  right  of  the 
company  to  reduce  to  one-fifth  would  seem  to  be  questionable. 

The  company  claimed,  however,  that  under  a  decision  in  Texas,  this  lia- 
bility was  limited  to  one-fifth  and  settlement  was  effected  for  $308.  This 
sum  was  paid  reluctantly  after  an  attempt  to  dispose  of  the  claim  by  pay- 
ment of  $100,  as  will  be  seen  in  the  following  letter  by  the  head  of  the  claim 
department  to  the  company's  adjuster: 

*•  D.  V.  Scott,  Dallas,  Texas. 
*'  Re:  J.  P.  Landrum. 
'*  Dear  Scott :     Referring  to  that  part  of  your  letter  which  deals  with  the 
above  claim,  there   is  a  liability  against  us  under   tlie  terras  of  the  policy 
contract   at   one-fifth   the   face   of    it.      If   you  can   make   settlement  by   the 
payment  of  $100,  I  would  do  it  and  get  the  matter  out  of  the  way." 

Examiner^s  No.  52;  Claim  No.  67,789;  Seymour  L.  Clarke  Ogden,  Utah. 

Policy  issued  April  6,  1908.  Indemnity  in  case  of  accidental  death,  $300. 
Date  of  injury,  November  27,  1908.  Occupation,  Deputy  Sheriff.  Insured  in 
class  "  C."  Deatli  caused  by  being  shot  while  attempting  to  make  an  arrest. 
Company  attempts  to  pro- rate  claim  to  the  one-fifth  clause  on  account  of  in- 
tentional injuries  inflicted. 

Letter  dated  December   10,   1908,   reads  as  follows: 

*'  North  American  Accident  Insurance  Co., 
'*  Claim  Department,  Chicago,  Illinois, 
"Dear  Sir:  As  Clark  was  killed  as  a  'Deputy  Sheriff'  making  an  arrest 
I  assume  that  w^e  are  liable,  although  if  it  were  not  for  the  danger  of  injuring 
a  well  established  business  I  feel  that  a  good  compromise  could  be  made.  1 
wish  you  would  wire  me  what  you  think  best  to  do  in  this  case;  whether  to 
pay  in  full  or  make  a  satisfactory  compromise  or  stand  pat  on  the  one-fifth. 
I  presume  your  instructions  will  be  the  same  as  "A.  E.'  sent  me  some  time 
ago  —  L  se  your  God  Given  Brains. 

"  Verv  trulv  vours, 

"  F.  J.  FORREST, 

"Assistant  Secretary," 

Claim  was  placed  in  the  hands  of  Hoyt  &  Fuller  and  same  was  compro- 
mised for  $260. 

Kxaminers  No.  53;   Claim  No.  100,770;  Frank  E.  Trask,  Benson,,  Ariz, 
(Compare  with  claim  No.  67,789.) 

Date  of  policy  April  12,  1909.  Indemnity  $300.  Occupation  constable  class 
"  C."     Death  caused  by  being  shot  while  attempting  to  make  an  arrest. 

.J.  L.  Dunscomb,  Manager  Pacific  Coast  Department,  writes  for  instruc- 
tions for  payment  of  claim.    Telegram  dated  May  23,  1911,  reads  as  follows: 

"  Mr.  J.  L.  Dunscomb,  Benson,  Arizona.  Letter  just  here.  Pay  full  in- 
demnity if  making  arrest.     M.  K.  G." 

Claim  settled  for  $300.  Policy  in  force  for  two  years.  Accumulations 
ignored. 

Accident  Claim  Suppressed  by  Agent 

Examiner's  No.  64;  Claim  No.  62,355;  Iletiry  J.  Leonard,  Chowchilla,  Cal. 

The  insured  sustained  serious  injury  on  October  11,  1907,  and  was  entitled 
to  indemnity  at  the  rate  of  $25  per  month.  Notice  of  claim  was  received  by 
the  San  Francisco  office  immediately  after  the  occurrence  of  the  accident  and 
was  suppressed  by  the  agent,  who  was  acting  under  the  profit-sharing  con- 
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tract.  The  case  was  subsequently  revived  upon  representation  made  by  at- 
torneys for  the  insured  and  settlement  effected  for  the  sum  of  $200  on  Sep- 
tember 4,  1908. 

J.  L.  Dunscomb,  who  effected  this  settlement,  writes  in  part  as  follows 
under  date  of  August  26,  1008,  vis.: 

"  I  consider  this  a  fortunate  compromise.  Leonard  is  entitled  right  now  to 
11  moiiths  indemnity  and  you  will  note  from  attached  letter  from  Dr.  Kil- 
berg,  of  October  26,  1907,  that  he  is.  still  unable  to  work  and  will  be  at 
least  for  six  months  to  come.  Mr.  Wall  advised  me  personally  that  Leonard 
is  still  on  crutches. 

"  Trusting  that  I  have  made  disposition  in  this  matter  satisfactory  to  you, 
I  remain,  yours  very  truly." 

'i'he  settlement  was  agreeable  to  the  company,  as  shown  by  the  follow- 
ing letter: 

September  5,   1908. 
"  >lr.  J.  L.  I>uuscomb, 

"Dear  Sir:  We  are  in  receipt  of  your  favor  of  August  2Gth  with  release 
in  above  case,  and  we  are  today  crediting  your  account  with  $200  to  reim- 
burse you  for  the  settlement  made.  The  settlement  you  secured  is  very 
satisfactory  to  us  and  we  wish  to  thank  you  for  the  same." 

Exhibit  ^^\,"  hereto  annexed,  contains  a  list  of  all  the  death 
claims  examined  in  the  course  of  this  investigation,  excepting 
those  set  forth  herein. 

Respectfully  submitted, 

Gkoroe  L.   Brown, 
Representing  the  Insuraiicc  Department 
of  the  StcUe  of  Michigan. 
Leon  S.  Senior, 

W.    A.    BiLLINGIIAM, 

Representing  the  Insurance  Department 
of  the  State  of  New  Yorlc. 

Lucius  Pfoust, 
Representing  the  Insurance  Department 

of  the  State  of  Illinois, 


Exhibit  A 
This  exhibit  consists  of  all  death  claims  for  the  years  1908,  1909,  1910,  and 
1911    to  July    1st,   except  such   death   claims   as  are   fully  set  forth  in   the 
original  report  hereto  attached. 

Exam.  Claim 
No.        No. 

1  101,637.  David  L.  Cook,  Brocton,  Illinois.  Occupation  "  Foreman." 
Indemnity  $300.  Deceased  was  doini^  the  work  of  a  la- 
borer at  the  time  lie  was  injured.  Dontb  caused  by  being 
struck  by  lightning.  Company  attempted  to  settle  claim  for 
$100,  plus  accumulations  of  10  per  cent.,  but  this  was  re- 
fused by  beneficiary.  Claim  reduced  to  class  "  E "  as  la- 
borer and  paid  in  accordance  therewith,  amount  $200,  plus 
10   per  cent,   accumulations.     Total   $220. 
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Exam.  Claim 
No.       No. 

2  85,809.     Indemnity  $300.     Death  caused  by  suicide.     Pro-rated  to  "in- 

tentional injury  clause"  to  one-fifth.  Claim  settled  for 
^QOf  plus  accumulations  10  per  cent.    Total  $66. 

3  71,899.     Indemnity  $300.     Paid  $300,  plus  10  per  cent,  accumulations. 

Total   $330. 

4  82,674.     Indemnity  $300.     Paid  in  full  $300. 

5  63,560.     Indemnity  $400.     Paid  in  full  $400. 

6  70,717.     Indemnity    $200.      Death    caused    from    gun-shot    wound    in- 

Hicted  by  himself,  accidentally.  Claim  examiner  suggested 
to  pro-rate  from  class  "  E  "  to  class  "  X,"  but  this  was  not 
done  for  business  reasons.     Claim  paid  in  full  $200. 

7  86,669.     Geo,  E.  Dahl,  Virginia  Point,  Texas.     Indemnity  $300.     Occu- 

pation "  Boat  Captain,"  class  "  D."  Claim  resisted  on 
account  of  non-payment  of  premium.  Letter  August  10, 
1910,  K.  J.  Rath,  District  Manager  to  M.  K.  Gordon,  Claim 
examiner :  "  I  decided  that  it  would  be  best  to  write  you 
fully  and  frankly  concerning  the -details  of  this  matter;  to 
get  the  benefit  of  your  experience  and  await  your  instruc- 
tions as  to  what  course  I  shall  pursue.  It  has  been  my 
habit  and  that  of  my  predecessor  here,  Mr.  A.  D.  Robinson, 
Jr.  (now  located  at  Philadelphia),  to  advise  policy  holders 
that  it  will  be  all  right  for  them  to  pay  any  time  between 
the  Ist  and  10th  of  the  month  and  that  we  will  give  them 
receipts  showing  payment  made  on  the  1st  of  the  month. 
This  is  done  to  allay  their  fears  as  to  the  lapsing  of  policy 
if  it  is  not  paid  promptly  on  or  before  the  Ist,  and, 
as  stated,  I  got  into  the  habit  from  Mr.  Robinson.  As  to 
the  case  in  hand  will  say  that  our  local  agent,  Mr.  Norris 
proceeded  to  Virginia  Point  the  early  part  of  the  month  to 
make  collections,  but  advises  that  he  could  not  find  Mr. 
Dahl.  On  the  evening  of  August  8th,  about  5:45,  Mr.  Irving 
Dahl,  son  of  deceased,  and  one  of  the  beneficiaries  under 
Policy  No.  531,655,  called  at  my  office,  and  inquired  as  to 
how  his  father,  Mr.  Dahl,  stood  with  reference  to  the  pre- 
miums on  the  policy;  I  looked  up  the  collection  list  and 
advised  that  he  owed  $1.50  for  the  month  of  August.  He 
then  asked  on  what  date  it  was  due  and  I  told  him  it  was 
due  on  the  1st,  but  that  if  it  was  paid  before  the  10th, 
I  would  give  him  a  receipt  showing  it  paid"  on  the  1st. 
He  said  that  Mr.  Norris  had  not  yet  been  to  the  Point 
to  collect  but  had  just  come  in  from  the  Point  and  that 
our  policy  holders  there  had  told  him  that  Norris  had  not 
yet  been  there.  Although  the  accident  happened  at  3  o'clock 
that  morning  and  he  must  have  known  that  his  father 
was  at  death's  door.''  Agent  accepted  premium  but  after 
accident  the  premium  was  returned.  Suit  was  commenced 
and  claim  adjusted  for  $100  and  costs,  a  total  of  $105.35. 

8  100,116.  Otis  K.  Hubbard,  Buffalo,  N.  Y.  Indemnity  $400.  Occupa- 
tion  "  Stationary  Engineer,"  class  "  B."  A  piece  of  iron  flew 
off  engine  and  struck  neck  breaking  it.  Statement  of  dis- 
interested friend  showed  occupation  as  "Oiler  of  Stationary 
Engine."  Letter  was  written  June  16,  1911,  by  Claim  Ex- 
aminer M.  K.  Gordon  to  J.  M.  Snyder,  Assistant  State  Mana- 
ger and  he  replied  stating  that  he  had  investigated  the 
claim  and  found  that  Mr.  Hubbard  was  carried  on  the  books 
as  an  oiler.  Pro-rated  to  class  "  E."  Sent  check  for  $200. 
This  check  was  refused  by  the  beneficiary  and  returned  to 
the  company  and  check  is  now  in  jacket. 
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Exam.  Claim 
No.       No. 

9  87,191.  Robert  K.  White,  Carruthersville,  Mo.  Indemnity  $400.  Oc- 
cupation "  Contractor,  Supervising  only  "  class  **  B."  Deatli 
caused  by  gun-shot  wound  inflicted  by  himself  accidentally. 
The  deceased  was  engaged  "  In  clearing  a  piece  of  land  as 
foreman  and  overseer  in  woods.'*  Pro-rated  to  cla.s3  "  E." 
Paid  $200  as  per  classification  class  *'  K." 

10  71,664.     Michael    McGinn,    Green    Bay,    Wisconsin.      Indemnity    $400. 

Occupation  "  Superintendent  Repair  Work,"  class  "  B."  Oc- 
cupation at  the  time  of  injury  '*  Bridge  Tender,"  pro-rated 
to  class  *'  D."  Paid  $300  in  full  for  class  "D,"  plus  10  per 
cent,  accumulations,  or  total  $330. 

11  91,817.     Paul   Genth,   Chicago,   Illinois.     Indemnity    $400.     Memoran- 

dum appears  on  jacket.  '*  Told  Bro.  over  phone  Pol. 
lapsed  lU/1/10."     Jacket  contains  no  information. 

12  94,580.     Death  caused  by  illness  beginning  November  20,   1910.     First 

notice  of  illness  received  by  company  December  20th.  Com- 
pany declined  claim,  illness  benefit,  on  ground  of  late  notice. 

13  66,827.     Indemnity  $300.     Death  caused  from  drowning.     Paid  in  full 

$300. 

14  68,335.     Elehanan   Blood,  Wambay,   S.   D.     Indemnity   $200.     Date  of 

Folicy  December  4,  1905.     Date  of  deaih  Ja)mary  24,  1908. 
aid  $200.     Accumulations  ignored. 

15  77,652.     Kenneth  Sublett.     Indemnity  $400.     Occupation  *'  Watchman," 

class  '*  D."  It  appears  from  the  proof  that  deceased  was 
injured  by  stepping  on  tack  and  subsequently  blood-poison- 
ing developed  and  company  relied  on  clause  in  policy  — 
"  Loss  resulting  wholly  or  partially  from  blood-poisoning,  or 
contact  with  infectious  substances,  as  classified,  a:<t  result- 
ing from  sickness,  the  original  cause  of  such  loss,  but  the 
ailment  causinor  the  loss  notwithstanding:  and  indemnity  iiot 
payable  therefor  only  as  provided  under  paragraphs  '  F  * 
and  '  G.'  "  Suit  was  threatened  and  claim  was  adjusted  with 
attorneys  for  $200. 

16  70,217.     Indemnity    $300.      Death    caused    from    opium    poisoning,    pro- 

rated "  Intentional  Injury"  clause   (one-fifth).     Paid  $S0. 

17  77,401.     Indemnity    $100.      Occupation    "Miner,"    class    "X."     Injury 

occurred  while  performing  duty  as  miner.  Company  at- 
tempted to  pro-rate  claim  under  "  unnecessary  exposure " 
clause,  and  matter  was  taken  up  by  the  deceased's  former 
employer.     Claim  was  settled  in  full*  for  $100. 

18  87,026.     Policy  lapsed.    Non-payment  of  premium. 

19  69,803.     Oolvin  R.  Bowdin,  Forsyth,  Ga.     Indemnity  $200.     Notice  of 

death  received  by  company  March  11,  1908,  from  J.  M. 
Fletcher,  Attorney  at  Forsyth,  Ga.  Proof  of  loss  forwarded 
direct  to  attorney  by  company.  No  claim  filed  by  bene- 
ficiary. 

20  100,960.     E.  D.  Thompson,  Marlin,  Texas.  It  appears  from  correspondence 

in  jacket  that  death  occurred  from  natural  causes.  Claim 
pending. 
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Exam.  Claim 
No.       No. 

21  82,242.     Insured  as  "  Book  Solicitor,"  class  "  D,"  inlemnity  $300.   Death 

caused  by  suicide,  and  at  time  of  death  deceased  was  em- 
ployed as  laborer.  Pro-rated  to  class  "  E,"  indemnity  $200; 
reduced  to  $40  under  the  "Intentional  Injury'*  clause  (oiie- 
lafth). 

22  82,546.     Indemnity  $300.     Paid  in  full  $300. 

23  82,855.     Indemnity  $100.    Paid  in  full  $100. 

24  83,047.    Indemnity  $100.     Paid  in  full  $100. 

25  83,058.    Indemnity  $600.     Death   caused  by   murder.     Reduced   under 

"  Intentional  Injury  inflicted  by  another."  Paid  $120,  plus 
one  year's  accumulations.    Paid  $132  in  full. 

26  83,699.     Death  caused  by  heart  trouble.     Natural  cause,  no  liability. 

27  84,702.     Indemnity  $600.     Insured  was  burned  to  death.     Paid  in  full 

$600,  plus  $120  accumulations,  total  amount  paid  $720. 

28  84,706.     Indemnity  $100.     Death  caused  by  suicide.     Rtduced  to  one- 

fifth  under  "  Intentional  Injury  "  clause.     Paid  in  full  $20. 

29  84,713.     Indemnity  $600.     Beneficiary  killet^in  railroad  wreck.     Policy 

provides  as  follows:  "If  the  beneficiary  named  herein  is 
some  one  person  and  such  beneficiary  while  between  the 
ages  of  18  and  60  years  and  while  not  insured  in  any  way 
by  any  policy  of  this  company,  shall  sustain  such  personal 
bodily  injury  as  described  in  paragraph  '(b),'  and  which 
further  is  sustained  under  the  circumstances  described  in 
paragraph  Me),'  the  company  will  pay  said  beneficiary  the 
amount  specified  for  such  loss  in  paraj^raph  *(b),'  except  for 
loss  of  life  which  shall  be  paid  to  the  insured."  Beneficiary 
was  killed  in  a  railroad  wreck,  and  indemnity  provided  in 
paragraph  "  (b)  "  $600  paid  in  full. 

30  84,822.     Indemnity  $200.     Death  caused  by  explosion.     Paid  $200  plus 

$20  accumulations.    Paid  in  fuil  $220. 

31  85,994.  Policy  lapsed  on  account  of  non-payment  of  premium. 

32  86,239.  Indemnity  $200.     Paid  in  full  $200. 

33  86,665.  Indemnity  $400.    Paid  in  full  $400. 

34  86,892.  Indemnity  $600.     Paid  in  full  $600. 

35  87,022.     (Mexican    claim).      Policy    lapsed,    account    non-payment    of 

premium. 

36  87,189.     Indemnity   $300.     Insured   as   "  Foreman,"  class   "  D. "     Was 

killed  while  attempting  to  get  on  train,  he  being  a  tres- 
passer. Company  admits  liability  of  $fiO,  under  "  Unneces- 
sary Exposure"  clause,  but  to  avoid  litigation  settled  claim 
for  $100. 

37  87,192.     Indemnity    $400.      Check    forwarded    to    agent    for    $400    and 

agent  called  company's  attention  to  accumulations  of  50 
per  cent,  amounting  to  $200,  and  company  in  letter  of  June 
21,  1910,  writes  as  follows:  "Accumulations  on  this  policy 
were  overlooked.  I  take  pleasure  in  handing  your  herewith 
check  for  $200."    Paid  in  full  $600. 
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Exam.  Claim 
No.       No. 

38  87,615.    Indemnity  $350.     Death  caused  by  suicide  and  reduced  under 

*'  InUntional  Injury  *'  clause,  one-fifth  basis.  Ck>mpany  paid 
$50. 

39  87,862.     Indemnity  $300.     Death  caused  by  being  struck  and  instantly 

killed  while  walking  on  Lake  Shore  &  Michigan  Southern 
K.  R.  tracks.  Same  was  reduced  one- fifth  owing  to  "  Un- 
necessary Exposure  to  Apparent  Danger  "  clause.    Paid  $60. 

40  88,362.     Indemnity  $200.     Paid  in  full  $200. 

41  88,699.  Indemnity  $200.    On  August  9.  1910,  company  sent  check  pay- 

able to  beneficiary  for  $200.  On  August  15,  1910,  letter 
to  Agent  Brooks,  as  follows :  "  We  enclose  herewith  check 
for  $100  additional  on  the  above  case.  Regretting  that  this 
was  overlooked  when  sending  former  check.  E.  H.,  Claim 
Examiner."  The  total  amount  paid  $300,  which  in?Iude8 
fifty  per  cent  accumulations. 

42  89,104.     Indemnity  $300.     Insured  as  "Laundry  Worker,"  class  "  C." 

The  deceased  was  engaged  in  doing  wa^^hings  and  domestic 
work  at  the  time  of  death,  and  pro-rated  to  class  "  E."  In- 
demnity $200.  Death  caused  by  murder  and  reduced  under 
*' Intentional  Injury"  clause  one-fifth.     Paid   $40. 

43  89,106.     Indemnity  $400.    Death  caused  by  murder,  reduced  under  "  In- 

tentional Injury"  clause  one-fifth,  $80. 

44  89,177.     Indemnity   $200.     Paid   in   full   $200,   plus   20   per   cent,   ac- 

cumulations. 

45  89,407.     Indemnity  $200.     Paid  in  full  $200. 

46  89,512.     Indemnity   $350.      Insured    as   "Barber"   class   "  C."      Death 

caused  by  scalp  wound  on  head  while  engaged  as  a  laborer. 
Suit  was  commenced  in  municipal  court,  city  of  Chicago, 
and  claim  was  adjusted  for  $85. 

47  87,948.     Natural  death.     Cholera  morbus.     No  liability. 

48  87,895.     Death  caused  from  operation.     No  liability. 

49  87,694.     Death  caused  from  fever.    No  liability. 

60  87,712.     Death  caused  from  apoplexy.     No  liability. 

61  87,447.     Death  caused  from  stomach  trouble.     No  liability. 

52  87,710.     Dealli  caused  from  dropsy.     No  liability. 

53  87,378.     No  record   in  jacket  showing  cause  of  death.     Policy  lapsed, 

on  pccount  of  non-payment  of  premium. 

64  86,762.     Death  caused  from  kidney  trouble.    Indemnity  paid  in  amount 

$30  premium.     No  further  liability. 

65  85,403.     Nothinjif  in  file  to  show  cause  of  death.     Policy  lapsed  account 

non-payment  of  premium. 

50  89,672.     Death  caused  by  tuberculosis.     No  liability. 

57  88,832.     Death  caused  by  heart  trouble.     No  liability. 

58  88.814.     Death  caused  from  gastritis.    No  liability. 

59  82,057.     Death   caused   from   blood    poisoning.     Paid   $24    sickness    in- 

demnity.    No  further  liability. 
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Exam.  Claim 
No.       No. 

60  81,888.     Death  caused  from  pneumonia.     No  further  liability. 

61  8*2,881.     Death  caused  by  scarlet  fever.     Paid  $27  sickness  indemnity. 

No  further  liability. 

62  88,961.     Death  caused  from  hernia.     No  liability. 

63  85,030.     Death  caused  from  la  grippe.    No  liability. 

64  88,815.     Death  caused  by  rupture,  of  the  aurarism  of  the  thoracic  corta. 

No  liability. 

65  84,937.  Death  caused  by  complication  of  diseases.     No  liability. 

66  84,675.  Death  caused  from  cancer.     No  liability. 

67  84,655.  Death  due  to  inflammation  of  tongue.     No  liability. 

68  83,530.  Death  caused  from  indigestion.    No  liability. 

69  84,551.     Death  caused  from  heart  disease.    Paid  $57  sickness  indemnity. 

No  further  liability. 

70  94,247.  Death  caused  from  malaria  fever.     No  liability. 

71  93,701.  Death  caused  from  Bright's  disease.    No  liability. 

72  92,792.  Death  caused  from  typhoid  fever.     No  liability. 

73  92,489.  Death  caused  from  bronchitis.     No  liability. 

74  90,583.  Death  caused  from  heart  trouble.     No  liability. 

75  86,231.     Indemnity  $100.     Lapsed  on  account  of  non-payment  of  pre- 

mium. 

76  85,970.  Jacket  shows  death  due  to  natural   causes.     No  liability. 

77  85,179.  Death  due  to  tonsilitis.    No  liability. 

78  85,852.  Death  due  to  blood  poisoning.    No  liability. 

79  85,098.  Death  caused  from  apoplexy.     No  liability. 

50  85,082.     Death  caused  from  typhoid  fever.     No  liability. 

51  85,031.     Death  caused  from  bronchitis.     Paid  $25  sickness  indemnity. 

No  further  liability. 

82  85,523.     Jacket  does  not  show  cause  of  death.     Letter  in  file  of  April 

14,  1910,  states  that  "  Mr.  Bacon  was  taken  sick  some  time 
back  and  died  the  other  day.  I  do  not  know  what  Mr. 
Bacon  died  with."     Apparently  no  liability. 

83  85,402.     Death  caused  from   B right's  disease.     Piad  $12  sickness   in- 

demnity.   No  further  liability. 

84  91,916.     Death  from  appendicitis.    No  liability. 

85  91,965.     Death  caused  from  illness,  but  jacket  does  not  state  what  kind. 

No  liability. 

86  91,476.     Death    caused    from    typhoid    fever.      Paid    $29.32    illness    in- 

demnity.    No  further  liability. 

87  87,157.     Death  caused  from  tumor.     Paid  $44  sickuess  indemnity.    No 

further  liability. 

13 
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88       86,309.     Death  caused  from  pneumonia.     No  further  liability. 

81)       80,072.     Death    caused    from    spinal    trouble.      Paid   $35    monthly    in- 
demnity.    No  further  liability. 

90  91,428.     Indemnity   $400.     Insured   as   "Fireman"   of   "Portable   En- 

gine," under  class  "  K."  Injured  while  engaged  as  fireman 
on  locomotive.  Jacket  does  not  state  to  what  class  pro- 
rated. Company's,  manual  shows  "Railway  Fireman," 
class  "  F."     Sent  check  for  $150. 

91  89,105.     Indemnity  $1,200.     Paid  in  full. 

92  72,844.     Indemnity  $600.     Lapsed  on  account  of  non-payment  of  pre- 

mium. 

93  71,349.     Death  caused  from  apoplexy.     No  liability. 

94  80,261.     Proof  shows  that  deceased  was  confined  to  his  bed  for  eight 

weeks  but  does  not  state  nature  of  illness.     No  liability. 

95  80,502.     Death   caused   from   neuralgia  of  the  heart.     No   liability. 

96  73,576.     Indemnity  $300.     Paid  in  full. 

97  72,574.     Indemnity  $300.     Death  caused  by  suicide.     Reduced  to  one- 

fifth  under  "  Clause  Intentional  Injury."    Paid  $66. 

98  72,444.     Indemnity  $100.     Paid  $100  in  full. 

99  72,208.     Death   notice   received   from    attorney.     Company   replied   in- 

quiring cause  of  death.  Attorney  made  no  response.  Com- 
pany did  not  investigate  further. 

100  70,688.     Indemnity   $600.      Death    caused    from    asphyxiation.      Claim 

reduced  to  one-fifth  clause  —  $120,*  plus  accumulations  of 
10  per  cent.,  total  amount  paid  $132. 

101  79,292.     Death  caused  by  heart  trouble.     No  liability. 

102  68,585.     Policy  lapsed  on  account  of  non-payment  of  premium. 

103  75,853.     Death  caused  by  typhoid  fever.    No  liability. 

104  75,384.     Death  caused  by  typhoid  fever.    Paid  sickness  indemnity  $80. 

No  further  liability. 

105  69,523.     Death  caused  from  kidney  trouble.     Paid  $17.60  sickness  in- 

demnity.    No  further  liability. 

106  69,320.     Death  caused  by  heart  trouble.     No  liability. 

107  68,559.     Death  caused  by  acute  gastritis.     No  liability. 

108  79,293.     Indemnity   $300.     Death   caused   by  suicide,   reduced   to  one- 

fifth,  clause  "  Intentional  Injury."     Paid  $60  in  full. 

109  76,272.     Death  due  from  appendicitis.    Paid  $132.14  sickness  indemnity. 

No  further  liability. 

110  70,657.     Death  due   to   typhoid    fever.     Paid   sickness   indemnity   $20. 

No  further  liability. 

111  72,761.     Death   caused   from   hernia.     Sickness   indemnity   paid   $9.33. 

No  further  liability. 
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Death   caused   from   kidney   disease.     Paid   $38.50    illness   in- 
demnity.    No  further  liability. 

Death  caused  from  bronchitis.     No  further  liability. 

Letter  states  death  caused   from  illness.     No  particulars. 

Death  caused  from  meningitis.     No  liability. 

Indemnity  $400.     Paid  $400  in  full. 

Indemnity  $300.     Paid  $300  in  full. 

Indemnity  $300.    Injured  while  under  influence  of  intoxicating 
liquors.     Reduced  to  one-fifth.     Paid  $60. 

119  69,565.     Indemnity  $300.     Reduced  to  one-fifth  account  of  intoxication. 

Paid  $60,  plus  10  per  cent,  accumulation.  Payable  $66  in 
full. 

120  69,433.     Indemnity  $200.     Paid  $200  in  full. 

121  69,258.     Death    caused    from    pneumonia.      Sickness    indemnity    paid, 

$452.84. 

122  75,600.     Death  caused  from  cerebral  hemorrhage.     Sickness  indemnity 

$12.82,  paid.     No  further  liability. 

123  77,103.     Death  resulting  from  natural  causes.    Sickness  indemnity  paid 

$17.    No  further  liability. 

Death  caused  from  pneumonia.    No  liability. 

Brain  trouble.     $16.32  sickness  indemnity  paid.     No  further 
liability. 

Pneumonia  cause  of  death.     No  liability. 

Death    caused   from   heart   trouble.      Sickness   indemnity    $36 
paid.    No  further  liability. 

128  72,452.     Insured   as   a   brick-mason   under   class   "  C."     Death   benefit 

$400.  Proof  shows  tliat  insured  met  death  by  an  accident 
while  taking  down  a  smoke  stack  at  gin  plant.  Pro-rated 
to  laborer  under  class  "X."     Paid  $100. 

129  89,833.     Indemnity  $400.     Occupation  described  in  application  as  "  ma- 

chinist lathe  mill  and  machine  planer."  Deceased  was  killed 
while  driving  an  automobile  on  his  way  with  machine  tools 
for  the  purpose  of  repairing  automobile  and  while  driving 
across  railroad  crossing  was  struck  by  a  train.  Deceasea 
was  insured  under  class  "  B,"  and  was  pro-rated  to  class 
"  D,"  provided  for  machinist  to  repair  in  shop  or  outside. 
Claim  pro-rated  $300. 

130  60,660.     Death  due  from  natural  causes.     Policy  did  not  cover   first 

week's  illness.     No  liability. 

131  59,225.     Death  caused  from  peritonitis.     Paid  $11.31  sick  benefit.     No 

further  liability. 

132  52.537.     Indemnity  $300.     Paid  $300,  plus  20  per  cent,  accumulation, 

total  $360. 
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133  65,318.    Indemnity   $200.     Emil   Harris,   laborer,  class  "E."     Injury 

caused  while  attempting  to  cross  in  front  of  a  moving  street 
car.  Company  relied  on  "  Unnecessary  Exposure "  clause, 
and  attempted  to  settle  claim  for  $40.  Action  commenced, 
claim  settled  for  $120. 

134  54,632.     Indemnity  $500.     Proof  shows   that  death  was  caused   from 

operation  on  account  of  disarrangement  of  the  intestines. 
Beneficiary  claimed  that  same  was  caused  from  a  fall.  The 
attending  physician  would  not  corroborate  the  statement 
made  by  beneficiary.    Claim  adjusted  for  $110  by  attorney. 

Indemnity  $100.     Paid  in  full. 

Death  due  from  natural  causes.    Xo  liability. 

Death  caused  from  typhoid  fever.     Paid  $23  sickness  indem- 
nity.    No  further  liability. 

Death  from  gastritis.     Xo  liability. 

Death  caused  from  typhoid  fever.     Xo  liability. 

Death  caused  from  la  grippe.     Xo  liability. 

Policy    lapsed,    account   non-payment   of   premium. 

Death  caused  from  la  grippe.    Xo  liability. 

Death  caused  from  pneumonia.     $10  sickness  indemnity.     No 
further  liability. 

57,660.     Indemnity  $100.    Paid  in  full  $100. 

Indemnity  $500.    Paid  in  full,  plus  10  per  cent,  accumulations, 
total  paid  $550. 

146  53,215.     Indemnity    $200.     Was   killed   when    attempting   to   board   a 

moving  train.  Pro-rated  under  "  Exposure  clause,"  one-fifth, 
paid  $40. 

147  52,360.     Indemnity  $600.     Death  caused  by  getting  off  moving  train. 

Pro-rated  under  unnecessary  exposure  clause  to  one-fifth. 
Company  sent  check  for  $120  which  was  refused.  Bene- 
ficiary employed  attorney.     Claim  was  settled  for   $150. 

148  51,801.  Indemnity  $300.  Paid  in  full,  $300. 

149  55,208.  Indemnity  $300.  Paid  in  full,  $300. 

150  58,866.  Indemnity  $200.  Paid  in  full  $200. 

151  50,866.  Indemnity  $300.  Paid  in  full  $300. 

152  55,475.     Indemnitv  $300.    Paid  in  full,  plus  10  per  cent,  accumulations, 

total  $330. 

153  57,394.     Indemnity  $100.    Paid  in  full  $100. 

154  55,721.     Indemnity   $300.      Occupation    "freight   checker,"   class   "E." 

"  Occupation  at  the  time  of  death  locomotive  fireman,  class 
*  F,'  but  insured  as  a  freight  checker  in  class  '  E '  for  $300, 
death  benefit,  paying  premium  of  $1.25  per  month,  whereas 
a  locomotive  fireman  would  be  in  class  *  F '  and  the  pre- 
mium for  $100  death  benefit  is  $1.30  per  month.  We  have 
allowed  the  claim  at  a  proportionate  rate."  Claim  paid  in 
full  $96.16. 
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155  68,107.     Death  due  from  tuberculosis.     No  liability. 

156  55,490.     Indemnity  $100.    Paid  in  full,  plus  10  per  cent,  accumulation, 

paid  $110. 

157  53,361.     Policy  lapsed,  account  non-payment  of  premium. 

158  80,737.     Indemnity  $100.    Paid  in  full  $100. 

159  80,776.     Indemnity  $500.     Company  forwarded  check  for  $500;  check 

was  returned  calling  attention  to  the  50  per  cent,  accumula- 
tions, and  company  claiming  the  same  was  a  mistake,  for- 
warded their  check  for  $750. 

160  96,016.     Indemnity  $200.     Paid  in  full,  plus   10  per  cent,   accumula- 

tions, $220. 

161  95,836.  Indemnity  $100.  Paid  in  full  $100. 

162  08,106.  Indemnity  $600.  Paid  in  full  $600. 

163  98,297.  Indemnity  $700.  Paid  in  full  $700. 

164  99,229.  Indemnity  $100.  Paid  in  full  $100. 

165  96,320.     Indemnity   $525.     Death  caused  by  murder,   pro- rated  under 

"  Intentional  Injury "  clause  one-fifth.     Paid  $105   in  full. 

166  96,615.     Indemnity  $200.     Death  caused  by  blow  on  head  inflicted  by 

unknown  person,  pro-rated  under  "  Intentional  Injury " 
clause  one-fifth.    Paid  $40. 

167  96,580.     Death  due  from  erysipelas.     No  liability. 

166       96,190.     Death  due  from  natural  causes.     Illness  indemnity  $72,  paid. 
No  further  liability. 

169  74,754.     Indemnity  $100.     Paid  $100  la  full. 

170  75,073.     Indemnity  $300.     Paid  in  full  $300. 

171  73,925.     Policy   lapsed.     Non-payment  of  policy. 

172  75,514.     Indemnity   $500.     Occupation   "hotel   clerk,"   class   "A,"   em- 

ployed as  ''  Lineman "  at  the  time  of  death,  pro-rated  to 
class  "  X.''  Paid  in  full  $100  in  accordance  with  classifi- 
cation "  X." 

173  75,213.     Indemnity   $600.     Paid  in  full,  plus   10  per  cent,   accumula- 

tions, paid  $660. 

Policy  lapsed,  account  non-payment  of  premium. 

Policy  lapsed,  account  non-payment  of  premium. 

Indemnity  $400.     Paid  in  full  $400. 

Indemnity   $700.     Death    caused   by   murder,   pro-rated    "  In- 
tentional Injury"  clause.     Paid  $140  in  full. 

Policy  lapsed,  account  non-payment  of  premium. 

90,851.     Mack  Xoland,   Marshall,   Texas.     Claim   in   suit,   papers   for- 
warded to  attorney. 

180      96,106.    Notation  on  jacket  "  Natural  Death.*'    No  liability. 
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181  90,585.     Indemnity   $500.     Death   caused  by   suicide,   pro-rated   under 

'*  Intentional  Injury "  clause  one-fifth  to  $100,  which  was 
paid. 

182  90,612.     Policy  lapsed,  account  non-payment  of  premium. 

183  94,008.     Policy   lapsed,  account  non--payment  of  premium. 

184  94,239.     Indemnity  $300.     Death  caused  by  murder.     Pro-rated   under 

"Intentional  Injury"  clause  one-fifth.     Paid  $60. 

185  94,551.     Indemnity    $400.     Death    caused    by    murder.     Company    de- 

fended under  '*  Intentional  Injury  *'  clause  and  attempted 
to  settle  claim  for  $80  which  was  refused.  Claim  was  after- 
wards settled  by  attorney  for  $2(K). 

186  94,686.     Indemnity  $600.    Paid  in  full,  plus  50  i>er  cent,  accumulations, 

$900. 

187  94.734.     Indemnity  $600.    Paid  in  full,  plus  50  per  cent,  accumulations, 

$900. 

188  97,552.     Indemnity  $300.    Paid  in  full  $300,  plus  10  per  cent,  accumul- 

ations,* $330. 

189  100,165.     Indemnity   $100.     Paid    in   full,   plus    10   per   cent,    accumula- 

tions,  total   $110. 

190  101,872.     Obie   Lawn,    Binghamton,    X.    Y.      Indemnity    $200.      "Killed 

by  gas."  Proof  shows  found  dead  in  be<i.  Company  de- 
fended on  '*  Intentional  Injury  "  clause  one-fifth.  Claim  not 
settled. 

191  102,136.     Indemnity   $400.     Death   caused   from   falling  out   of  wagon. 

Was  insured  under  class  **  K."     Claim  not  settled. 

192  102,137.     Indemnity  $600.     Occupation  "  Hardware  Clerk,"  class  **AA." 

Death  caused  by  falling  from  step-ladder.  Xote  on  jacket 
"Clasri?"     Claim   not  settled. 

193  100,509.     Indemnity  $100.     Paid  in  full  $100. 

194  102,089.     Indemnity  $700.     Paid  in  full  $700. 

195  101,807.     Indemnity  $400.     Occupation  "  Truckman,"  class  "  E."     Death 

occurred  while  working  in  a  saw-mill.  Pro-rated  to  class 
**  X."  Paid  in  full  under  class  **  X,"  plus  1  per  cent,  per 
month  accumulations  for  five  months,  total  $105. 

196  101,641.     Indemnity  $200.    Death  caused  by  burning.    Claim  not  settled. 

197  101,636.     Indemnity  $300.     Killed  by  being  struck  by  a  passenger  car. 

Claim   not   settled. 

198  101,309.     Indemnity   $400.     Paid   in   full,   plus    1    per  cent,   per  month 

accumulations  for  eight  months,  total  $432. 

199  100,907.     Indemnity  $600.    Occupation  *' Contractor,"  class  "AA,  office 

duties  only,  not  superintending."  The  deceased  was  killed 
while  doing  the  work  of  contractor  superintending.  Pro- 
rated to  class  "  D."  Paid  $400  in  full  in  ac^eordance  w^ith 
classification  "  D." 

200  100,891.     Indemnity  $350.     Paid  in  full  $350. 

201  100,882.     Death  caused  from  heart  disease.     Xo  liability. 
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202  100.769.     Indemnity  $500.     Paid  in  full  $500. 

203  102,133.     Indemnity  $300.     Death  caused  by  rock  falling  through  roof 

of  house  from  a  stone  quarry.     Claim  not  settled. 

204  92,727.     Indemnity  $300.    Paid  in  full,  plus  30  per  cent  accumulations, 

$390. 

205  91,144.     Indemnity  $200.     Paid  in  full  $200. 

206  79,549.     Death  caused  by  valvular  disease  of  the  heart.     No  liabifity. 

207  80,511.     Indemnity    $300.      Death    caused    by    dysentery.      Claim    was 

settled  by  adjuster  for  $60. 

208  91,630.  Death  caused  by  pneumonia.     No  liability. 

209  70,295.  Death  caused  by  pneumonia.     Sickness  indemnity  $8. 

210  74,244.  Indemnity  $200.     Paid  $200  in  full. 

211  62,788.  Indemnity  $500.     Paid  $500  in  full. 

212  71,887.     Indemnity    $300.      Insured    murdered.      Reduced    to    one-fifth 

**  Intentional  Injury  **  clause.     Paid  $60. 

213  85,096.     Indemnitv  $400.     Paid  $400,  plus  10  per  cent,  accumulations, 

total  $440. 

214  61,213.     Indemnity  $300.     Paid  $300  in  full. 

215  63,123.     Indemnity  $200.     The  papers  in  jacket  do  not  disclose  cause 

of  death,  but  the  following  memorandum  appears  on  the 
back  of  jacket,  "  Laborer  drunk  on  track  and  run  down  by 
car   (electric)."     Settled  in  office.     Settled  for  $50. 

216  64,329.     Death  caused  from  typhoid  fever.    Paid  $6  sickness  indemnity. 

217  64,942.     Indemnity   $100.     Paid  $100   in  full. 

218  65,176.     Indemnity    $500.      Policy    lapsed   account   of   non-payment   of 

premium. 

219  61,256.     Death  caused  from  tuberculosis.     No  liability. 

220  67,8o6.     Indemnity  $500.     Insured  as  "  Restaurant  Proprietor,"  class 

•*A."  Death  caused  by  accidental  discharge  of  revolver 
while  under  the  influence  of  liquor.  Indemnity  reduced  to 
one-fifth.     Paid  $60. 

221  66,663,     Indemnitv   $300.      Death   caused   from   tuberculosis.     No    lia- 

bility. " 

222  06,637.     Insured  as  a  "  House  Painter,"  class  "  D."    Killed  while  riding 

cars  into  a  mine.  Pro-rated  to  class  **  X."  Paid  $100  in 
accordance  with  classification  *'  X." 

223  66,706.    Death  caused  by  urspmia.     Illness   indemnity  $8   paid. 

224  93,390.     Death  caused  from  diarrhoea.    No  liability. 
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225  92,219.    Indemnity    $600.      Occupation    "Car    Repairer/'    class    "D.*' 

Notice  of  death  received  November  7,  1910,  from  F.  A. 
Arnold,  attorney  for  beneficiary.  Letter  of  November  8, 
1910,  to  F.  A.  Arnold,  Anson,  Texas,  from  "M.  K.  G." 
Claim  £xaminer: 

"  This  will  acknowledge  your  favor  of  the  4th  regarding  above 
case.  According  to  our  record  this  policy  expired  for  non- 
payment of  premium  October  let.  *  *  *."  Deceased  was 
Killed  while  on  duty  as  car  inspector  October  31,  1910. 
Letter  from  The  Home  National  Bank,  Baird,  Texas,  to 
North  American  Accident  Insurance  Co.,  date4  November 
30,  1910: 

"  For  several  days  I  have  been  waiting  to  hear  from  you  in 
regard  to  the  death  of  Herman  Bauinan  of  this  city.  Mr. 
Bauman  held  policy  in  your  company.  He  had  paid  me 
up  to  November."  Letter  dated  January  20,  1911,  from 
Supreme  Lodge  of  the  Knights  of  Pythias,  to  M.  K.  Gordon, 
Claim  Examiner: 

"  Replying  to  your  communication  under  date  of  January  18th, 
in  re  Herman  Bauman,  Baird,  Texas;  permit  me  to  say  that 
we  paid  this  claim  under  date  of  July  31,  1910.  We  made 
a  thorough  investigation  and  came  to  the  conclusion  that 
we  could  not  sustain  action  in  the  court  against  said  claim. 
We  had  careful  investigation  made  with  results  practically 
as  follows;  the  evidence  of  suicide  were  contained  in  the 
statements  of  two  railroad  employes,  one  of  whom  at  least 
would  not  make  a  reliable  witness,  and  both  of  which  would 
be  inclined  to  favor  the  corporation  giving  them  employ- 
ment.  Opposed  to  the  theory  of  suicide  is  the  statement 
of  several  reliable  people  of  Baird,  and  all  tend  to  show 
that  the  deceased  was  a  man  of  reliable  standing  and  well 
thought  of  in  the  neighborhood,  and  we  cannot  establish  any 
reason  why  he  should  have  committed  suicide.  It  may  pos- 
sibly have  been  a  case  of  suicide  yet  we  are  convinced  that 
we  could  not  establish  that  fact;  hence  paid  the  claim." 
Claim  now  in  the  hands  of  B.  P.  Scott,  agent  of  the  com- 
pany for  adjustment. 

226  79,087.  Indemnity  $300.     Paid  in  full  $300. 

227  69,102.  Death  caused  from  bronchitis.     No  liability. 

228  54,399.  Indemnity  $300.     Paid  in  full  $300. 

229  84,990.  Indemnity  $300.     Paid  in  full  $300. 

230  52,869.  Death  due  from  natural  causes.    No  liability. 

231  57,107.  Death  due  from  natural  causes.    Sickness  indemnity  paid  $20. 

232  52,883.  Death  due  from  natural  causes.     No  liability. 

233  51,059.  No  liability.    Policy  lapsed  account  non-payment  of  premium. 

234  67,689.     Indemnity   $300.     Occupation   painter,   class   '*  D."     Deceased 

was  working  as  a  teamster  at  time  of  death.  Pro-rated  to 
class  "  £."  Paid  $200,  plus  10  per  cent,  accumulations, 
total  $220. 
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Detroit,  Mich.,  August  5,  1911. 

To  the  Investigating  Committee  of  the  Executive  Committee  of 
the  National  Convention  of  Insurance  Commissioners,  Hon.  C. 
A.  Palmer,  Commissioner  of  Insurance,  State  of  Michigan, 
Chairman: 

Gentlemen. —  In  accordance  with  jx>ur  instructions,  we  have 
made  an  investigation  of  The  Standard  Accident  Insurance  Com- 
pany at  its  home  office,  Detroit,  Michigan,  with  particular  refer- 
ence to  its  methods  of  settling  disability  and  death  claims  in  the 
industrial  department.  We  have  the  honor  to  submit  our  report 
herewith. 

History 

The  company  was  incorporated  and  first  licensed  to  do  a  general 
accident  business  in  1884,  with  a  paid  up  capital  stock  of 
$100,(X)0,  which  has  since  been  increased  to  $250,000,  and  later 
to  $500,000.  The  charter  has  been  amended  from  time  to  time, 
extending  the  company's  authority  to  do  a  general  liability,  fidel- 
ity, plate  glass  and  steam  boiler  business.  So  far  attention  has 
been  confined  to  accident  and  health  and  general  liability  insur- 
ance. 

The  total  premium  income  for  the  year  IWO  was  $2,528,- 
257.20,  of  which  $1,268,9^0.22  related  to  general  accident  and 
health  business,  and  of  the  latter  $250,313.72  was  collected  by  the 
industrial  department. 

The  industrial  business  is  handled  through  salaried  representa- 
tives and  agents  operating  on  renewal  and  profit  sharing  contracts. 

The  following  ta'ble  shows  the  distribution  of  the  business 
handled  under  these  different  contracts: 
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Comparison  of  Oross  Collections  and  Claim  Loss  Under  Different 
Forms  of  Contract 

1909              Qnm  L068 

Form  of  contract                                                          ooUeotaons.  CUim  Iocs    Ratio  P.  C . 

Profit   sharing    $81,214  88  $30,607  31  37.7 

Salary 28,841  79  11,032  10  38.3 

Renewal  commisBions 72,536  58  28,875  94  39.8 

Total   $182,593  25  $70,615  36  39 

1910 

Profit   sharing    $52,186  93  $18,992  45  36.4 

Salary 43,992  19  20,636  60  46.9 

Renewal  commissions    154,134  60  75,564  56  49. 

Total $250,313  72  $115,193  61  46. 

1911 
January  lat  to  June  30th. 

Profit    sharing    $24,869  41  $10,927  89  43.9 

Salary 26,742  70  12,608  17  47.2 

Renewal  conmiissions    89,646  06  47,418  77  52.9 

Total $141,258  17  $70,954  83  50.2 


The  amounts  of  gross  collections  shown  above  do  not  include 
policy  fees,  all  of  which  are  retained  by  the  agents,  and  which 
vary  from  $1  to  $5  for  each  application;  The  policy  fees  for 
1910  reported  by  the  company  to  the  various  insurance  depart- 
ments amounted  to  $47,589. 

Prior  to  1908  all  agency  contracts  were  on  the  profit  sharing 
plan.  About  the  middle  of  1907  or  the  beginning  of  1908  the 
company  discontinued  altogether  making  contracts  with  new  agents 
on  the  profit  sharing  plan,  and  many  existing  profit  sharing  con- 
tracts were  changed  to  the  renewal  form. 

It  will  be  seen  that  the  volume  of  business  covered  by  the  profit 
sharing  contracts  has  been  steadily  diminishing.  The  difference 
in  the  loss  ratio  under  profit  sharing  contracts  as  compared  with 
those  on  the  renewal  basis  can  be  partly  explained  by  the  fact  that 
the  business  now  under  profit  sharing  contracts  is  in  old  estab- 
lished seasoned  agencies,  where  by  general  experience  the  losses 
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are  light,  while  under  renewal  contracts  covering  newer  agencies, 
by  virtue  of  the  fact  that  the  business  is  new  and  more  or  less  un- 
settled, lapses  high,  etc.,  losses  are  heavier. 

A  further  explanation  can  be  found  in  the  fact  that  a  large 
per  cent,  of  the  "  Renewal "  business  is  located  in  the  South 
where  the  losses  are  universally  heavy,  while  all  "  Profit  Sharing  " 
contracts  are  in  agencies  in  the  North  where  the  claim  experience 
is  more  favorable. 

The  foregoing  is  the  company's  explanation  of  the  loss  ratios 
shown,  and  as  the  present  investigation  fails  to  reveal  any  dis- 
crimination against  claimants  in  profit  siharing  territory,  we  am 
of  the  opinion  that  the  reasoning  is  sound. 

Scope  of  Investigation 

The  scope  of  the  investigation  was  limited  to  a  study  of  the 
methods  of  adjustment  of  claims  in  the  Industrial  Health  and 
Accident  Department. 

The  entire  file  of  claims  intimated  during  lO-lO  was  examined, 
particular  attention  being  paid  to  death  claims,  claims  for  specific 
benefits,  those  indicating  a  more  or  less  serious  disability,  and  re- 
jecctions.  The  total  number  of  notices  was  6,079;  of  these  924 
were  rejected,  or,  more  strictly  speaking,  were  notices  on  which 
no  indemnity  was  paid. 

A  large  number  of  disability  claims  of  1909,  all  death  claims 
of  1908,  1909  and  1911  to  date,  and  the  present  pending  files  were 
likewise  examined.  Here  also  the  death  claims  were  very  care- 
fully scrutinized.  The  total  number  of  death  claims  disposed  of 
during  the  three  and  one-half  years  covered  by  this  investiga- 
tion was  approximately  100.  A  schedule  of  these,  giving  a  brief 
synopsis  of  each  case,  was  made  in  the  course  of  the  examination, 
but  is  omitted  from  the  report  on  the  recommendation  of  Com- 
missioner Palmer  as  being  unnecessary. 

Adjustments 
All  claim  adjustments  are  made  under  the  direct  authority  of 
the  home  ofiice  ofiicials  of  the  industrial  department.     Some  few 
agents,  however,  have  the  power  to  make  adjustments  and  issue 
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drafts  in  settlement,  not  in  excess  of  $35,  but  the  home  office  is 
at  all  times  kept  fully  advised  as  to  the  progress  and  disposition  of 
these  claims.  The  company's  adjustments  are,  with  very  few 
exceptions,  liberal  and  fair,  and  the  restrictive  features  of  the  con- 
tracts as  applied  by  the  company  seldom  operate  to  defeat  a  just 
or  reasonable  claim. 

Late  Notice, — ^As  a  general  rule,  the  company  does  not  take 
advantage  of  the  ten  day  notice  clause  in  the  policy,  to  escape 
just  liability.  When  the  claimant  can  give  a  reasonable  excuse 
why  notice  was  late  and  the  company's  right  of  investigation 
has  not  been  prejudiced  by  such  delay,  the  late  notice  provision 
is  not  ordinarily  enforced  against  the  claimant.  There  are  cases, 
however,  where  the  agent  takes  upon  himself  to  deny  liability 
under  this  provision  and  the  company  usiially  endorses  the  agent's 
actions.     (Loss  Nos.  67,094,  70,928,  72,081,  70,977.) 

Change  of  Occupation, — According  to  the  company's  manual, 
the  insured  is  not  debarred  from  labor  about  his  home,  such  as  is 
necessary  for  the  comfort  or  convenience  of  his  family,  nor  is  he 
debarred  from  occasional  recreation  such  as  hunting,  fishing,  boat- 
ing, etc.  Occasional  indulgence  in  labor  or  recreation  does  not 
constitute  a  change  of  occupation.  What  appears  to  be  an  ex- 
ception to  the  foregoing  is  that  a  claimant  injured  in  a  base  ball 
game  is  frequently  rated  as  a  "  base  ball  player."  On  the 
other  hand,  cases  are  not  unknown  where  the  company  has  given 
the  claimant  a  more  liberal  rating  than  would  be  called  for  by 
the  terms  of  the  policy.     (Loss  Xo.  74,194.) 

Advance  Settlements. —  The  practice  of  making  advance  set- 
tlements, though  fairly  common,  is  not  used  to  a  marked  degree 
by  the  company. 

As$istan<:e  to  Claimants, —  The  company  does  not  seek  to  avoid 
liability  by  dilatory  tactics.  When  claim  is  prasented,  the  com- 
pany advises  the  agent  or  the  claimant  how  to  proceed  in  pre- 
senting proper  proofs,  pointing  out  the  provisions  of  the  policy 
in  regard  to  same. 

Accumulation  Feature, — The  accumulation  clause  incorporated 
in  editions  of  the  company's  policies  issued  in  the  past,  and  souio 
of  which  are  still  outstanding,  reads  as  follows: 

(a)  '^  Each  consecutive  full  year's  renewal  of  this  policy  shall 
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add  10  per  cent,  of  the  original  principal  sum,  etc,,  with  a  limit 
of  60  per  cent. 

The  present  clause  used  on  the  standard  form  reads : 

(b)  "  Each  consecutive  full  year's  renewal  of  this  policy,  with- 
out delinquency,  etc.,"  with  a  limit  of  50  per  cent ;  or 

(c)  "  Each  consecutive  month's  renewal,  without  delinquency, 
shall  add  1  per  cent,  etc.,"  with  a  limit  of  60  per  ccent. 

Clauses  worded  similarly  to  (b)  and  (c)  require  the  payment 
of  the  premiums  on  or  before  the  due  date;  clauses  worded  simi- 
larly to  (a)  are  not  8o  interpreted  by  the  company.  The  com- 
pany's home  oflSce  records  are  arranged  to  show  whether  or  not 
claimant  is  entitled  to  accumulation  and  the  company  makes  a 
practice  of  paying  these  without  demand.  A  number  of  cases 
were  founjd,  however,  on  which  the  accumulations  had  been  ig- 
nored. This  would  seem  to  indicate  that  the  system  in  use  at  the 
home  oflSce  is  not  as  efiFective  in  identifying  accumulation  benefits 
as  it  ought  to  be.  We  are  satisfied  that  these  cases  were  due  to 
oversight  on  the  part  of  the  adjustera  and  the  clerks  preparing 
the  schedules  of  particulars,  rather  than  to  deliberate  intent.  The 
secretary  and  assistant  secretary  of  the  company  have  expressed 
themselves  as  being  of  the  opinion  that  these  errors  should  be 
corrected  so  far  as  possible.  (Loss  Nos.  84,-^72,  88,150,  53,942, 
67,894, 166,008). 

Payments  to  Beneficiaries. — The  sick  benefits  accrued  at  date 
of  death  from  natural  causes  are  legally  payable  to  the  estate 
of  the  deceased,  and  the  company  could  technically  require  the 
appointment  of  an  administrator,  thereby  evading  many  small 
claims  of  this  kind.  The  general  practice  of  the  company  is  to 
make  payment  direct  to  the  beneficiary  named  in  the  policy : 

Conclvsion 
It  is  the  policy  of  the  company  to  make  prompt  and  full  pay- 
ment on  all  legitimate  claims  presented.  None  are  rejected  except 
for  good  and  sufficient  reasons.  In  doubtful  and  disputed  cases 
it  endeavors  to  avoid  litigation,  preferring  to  compromise  with 
the  claimant  on  a  basis  which  will  be  mutually  advantageous. 
At  times  this  results  in  the  company  paying  more  than  the  con- 
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tract  appears  to  call  for,  but  on  the  other  hand  the  expenses  of  a 
law  suit  and  the  trouble  -both  to  the  home  office  and  the  field  force, 
which  would  invariably  follow,  are  avoided. 

The  company's  treatment  of  its  policyholders  is  such  that  it 
is  fully  entitled  to  the  confidence  of  the  insuring  public. 

Schedule  A 
We  attach  hereto  a  brief  synopsis  (Schedule  A)  of  the  few 
cases,  the  disposition  of  which  by  the  Company  did  not  appear 
satisfactory  to  the  examiners.  These  are  exceptional  and  are 
not  at  all  indicative  of  the  usual  policy  of  the  claim  department. 
Considering  the  exhaustive  and  searching  nature  of  this  investi- 
gation, your  examiners  are  of  the  opinion  that  the  paucity  of 
cases  open  to  criticism  speaks  well  for  the  efficiency  of  the  manage- 
ment of  this  department,  and  we  respectfully  recommend  that 
this  Schedule  A  be  detached  from  and  be  not  made  a  part  of  the 
final  report. 

Respectfully  submitted, 

George  Graham,  Jr., 
Examiner  Representing  Insurance  Department, 
State  of  Illinois. 

Isaac  Davenport, 
Examiner  Representing  Bureau  of  Insuran4:e, 
Commonwealth  of  Virginia, 

Harold  P.  Johnson, 
WiLFORD  S.  Gray, 
Examiners  Representing)  Department  of  Insur- 
ance, ComnvoniceMh  of  Massa-chusetts. 


'Schedule  A 

L088  A'o.  65,839:  Insured  stabbed  in  a  fight.  District  agent's  letter  to 
insured,  dated  January  28,  1910,  states  contract  does  not  cover  liabilities 
inflicted  in  a  fight.  Contract  specifies  one-fifth  benefit  in  such  cases.  Lia- 
bility evaded  by  false  statement  of  agent.  Claim  apparently  should  have 
been  for  disability  allowance. 

Loss  No.  81,478:  Insured  committed  suicide  on  February  26,  1911.  Com- 
pany's traveling  adjuster  informed  agent  that  there  is  no  liability.  By 
the  terms  of  the  contract  the  company  is  liable  for  one-fifth  benefit,  $80,  if 
proof  is  submitted.    Xo  proof  has  been  presented.     Company  discouraged  this. 
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L088  Ko,  78,376:  Indemnity  $200.  Company  although  notified  by  its  agent 
of  accidental  death  of  policyholder  makes  no  effort  to  communicate  with 
beneficiary  who  lives  abroad  and  no  claim  has  been  presented. 

L088  No,  50,407:  Indemnity  $200.  Policy  issued  July  7,  1908,  payable  to 
estate.  Policy  fee  of  $5  paid  by  boarding  house  keeper  with  whom  insured 
lived.  Shortly  afterwards  insured  was  killed.  By  payment  of  $17  agent 
obtained  policy  from  boarding  house  keeper,  who  held  it  as  security.  About 
two  months  afterward  the  agent  sent  the  policy  to  the  company  and  no 
claim  has  been  presented.  The  agent  took  this  action  on  his  own  responsibil- 
ity, the  company,  however,  being  an  accessory  after  the  fact. 

L088  No,  77,477 :  This  is  a  death  claim  for  $300  and  40  per  cent,  accumul- 
ations, $120,  making  a  total  claim  of  $420.  Accumulations  ignored  and  claim 
settled  for  $300. 

L088  No.  72,577:  The  company  finally  paid  this  disability  claim  for  $177.15, 
after  a  delay  of  three  months  from  the  date  of  final  proofs.  The  company 
suspected  the  claimant  to  be  malingering  and  after  considerable  correspond- 
ence attempted  to  cancel  on  the  grounds  of  breach  of  warranty.  The  facts 
as  shown  by  the  papers  on  file  did  not  justify  this  action. 
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Philadelphia,  AiLgnst  7,  1911. 
Hon.  Calvin  A.  Palmee,  Chairmcm  of  Special  CommiMee  of 
Insurance  Commissioners  on  Industrial  Health  and  A  coir 
dent  Business,  Lansing,  Michigan: 

Sib. — ^Acting  under  instructions  from  the  invesftigating  com- 
mittee of  the  executive  committee  of  the  National  Convention  of 
Insurance  Commissioners,  we  beg  to  submit  the  following  report 
of  our  investigation  into  the  health  and  accident  business  of  the 
German  Commercial  Accident  Company  of  Philadelphia,  Penn. 

Organization 
The  company  was  chartered  April  19,  1907,  under  the  laws  of 
the  State  of  Pennsylvania,  and  commenced  business  May  20, 
1908,  with  a  capital  stock  of  $100,000.  Upon  commencing  busi- 
ness the  company  took  over  the  Commercial  Mutual  Accident 
Company,  which  company  was  of&cered  by  the  same  men  as  those 
in  charge  of  this  company,  and  The  Girard  Health  and  Accident 
Company  was  also  re-insured  in  this  company.  The  company  is 
licensed  in  twenty-three  States. 

Premium  Receipts,  Claims  Paid  and  Loss  Ratio 
The  following  statement  shows  the  premium  receipts,  claims 
paid  and  loss  ratio  from  .the  commencement  of  business.  May 
1908,  to  June  30,  1911. 

Premium  Claims 

Receipts  paid  Loss  Ratio 

1908 $6,577  63  $1,476  00  22.4% 

1909 19,437  66  6,160  35  26.5% 

1910 21,218  37  6,600  13  30.6% 

1911 11,003  42  4,758  30  43.2% 

The  company  does  not  take  into  account  the  premium  income 
for  the  first  month's  premiums,  and  as  a  consequence  the  above 
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statement  does  not  show  the  proper  loss  ratios.  The  following 
statement  shows  the  income,  including  the  first  month's  premiums, 
and  the  correct  loss  ratios. 

Premium 
Receipts 

1908 $9,615  78 

1909 23,220  84 

1910 24.308  24 

1911 12,945  34 

The  marked  difference  in  the  ratio  for  1911  over  the  years 
1908-09-10,  is  due  to  the  payment  of  a  large  number  of  claims 
which  were  unadjusted  on  December  31,  1910.  In  omitting  the 
first  month's  premiums  above  referred  to,  the  various  States  in 
which  the  company  is  licensed  are  deprived  of  a  portion  of  taxes 
due  them. 

Agency  Contracts 

Below  will  be  found  a  schedule  of  the  various  commission  con- 
tracts of  the  company : 

Policy  fee  and  50%  next  3  months,  and  20')^   thereafter. 

Policy  fee  less  50^,  and  200}-  renewal. 

Policy  fee  and  25',/r  renewal. 

Policy  fee  and  50%  first  5  months,  and  209r  thereafter. 

Policy  fee  and  20^^    renewal. 

Policy  fee  and  15%  renewal. 

Policy  fee  and  509f  next  G  months,  25%  thereafter. 

Policy  fee  and  oOr^^  next  5  months,  25%  next  6  months,  and  15%  thereafter. 

The  company  has  three  profit  sharing  contracts  in  force.  The 
renewal  commissions  under  these  contracts  are  20  per  cent,  25 
per  cent,  and  40  per  cent,  respectively. 

Records  of  Claims 
The  company  employs  a  very  inaccurate  method  of  keeping  ac- 
count of  its  claims,  numbers  not  Ix^irig  given  until  after  reject- 
ment  or  settlement  of  the  same.  The  company  keeps  no  book  for 
the  entry  of  notices.  TTnder  these  conditions  it  is  impossible  to 
determine  as  to  whether  a  record  is  taken  of  all  notices  received. 

Adjustment  of  Claims 
A  thorough  examination  of  the  claims  indicates  that  over  60 
per  cent,  are  compromised  or  scaled  by  the  company.     The  claims 
are  adjusted  by  the  home  office,  and  with  the  assistance  of  the 
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company's  agents.  The  correspondence  in  a  great  percentage  of 
claims  is  voluminous,  And  of  a  haggling  and  bargaining  nature. 
The  moment  that  the  company  is  -advised  of  either  an  accident 
or  illness  case,  and  especially  where  the  cases  appear  to  be  of  a 
serious  nature,  it  uses  a  high  pr^sure  system  to  adjust  the  claim 
at  once,  practically  forcing  the  claimant  by  sihrewd  ingenuity  on 
the  part  of  the  agent  and  the  physician  to  settle  before  illness 
ceases,  or  length  of  disability  is  determined.  The  company 
arbitrarily  decides  as  to  length  of  total  and  partial  disability, 
regardless  of  information  furnished.  Final  proofs  are  seldom 
requested. 

The  following  is  a  schedule  of  specific  claims  which  speak  for 
themselves,  and  no  further  comment  is  necessary. 

Serious  Cases 
In  the  case  of  George  8.  (Jalbraith:     Claim  Xo.  5,540. 

In  this  case  assured  met  with  an  accident,  and  thereby  lost  one  of  his  arms, 
the  amount  of  indemnity  to  which  he  was  entitled  being  $150.  The  company 
offered  in  the  way  of  settlement  at  various  times,  $50,  again  $65,  and  finally 
$75,  at  which  amount  the  claim  was  adjusted.  The  following  is  an  extract 
from  a  letter  from  the  company  to  its  profit  sharing  agent,  Mr.  L.  B.  Smutz, 
St.  Louis,  dated  April  24,  1909: 

"  It  will  be  absolutely  necessary  for  you  to  use  the  greatest  of  care  in 
adjusting  this  case,  and  we  advise  that  if  possible  you  visit  the  man  im- 
mediately, and  endeavor  to  buy  the  claim  off  for  a  small  amount." 

In   the  case  of   William  ^ightway:     Claim  No.  6,363. 

The  claimant  in  this  case  held  a  policy  which  provided  for  the  payment  of 
indemnity  amounting  to  $133.33,  for  the  loss  of  the  entire  sight  of  one  eye. 
The  insured  met  with  an  accident  and  completely  lost  the  sight  of  an  eye. 
The  company  wrote  to  the  assured  under  date  of  February  23,  1910,  as 
follows: 

'*  No  benefits  are  paid  unless  under  regular  or  special  attention  of  a 
surgeon  or  physician,  and  consequently  as  you  have  not  been  under  the 
care  of  a  physician  for  this  period,  we  cannot  pay  benefits  for  the  same." 

Upon  receipt  of  correspondence  by  the  company  of  a  nature  which  led  them 
to  believe  that  it  was  a  question  as  to  whether  this  man's  eyesight  could  be 
saved  or  not,  settlement  agreement  calling  for  $15  was  forwarded  to  the 
claimant.  On  June  3d  a  settlement  agreement  was  sent  for  $45,  with  a  state- 
ment to  the  effect  that  if  it  was  refused,  it  would  be  necessary  for  the  com- 
pany to  have  plenty  of  time  to  arrange  for  special  examination  and  tests. 
On  June  6th  tlie  claimant  wrote  to  the  company  as  follows: 

"Answering  your  favor  of  the  3rd  instant  in  which  you  offer  to  settle  my 
claim  for  the  loss  of  the  sight  of  my  eye  for  $45,  will  say  that  T  will  make 
you  an  offer  to  settle  same  for  $100,  rather  than  take  the  matter  into  the 
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court  to  compel  settlement  of  my  just  claim  for  $133.33.  If  I  do  not  hear 
from  you  by  Friday,  June  9th,  will  place  the  matter  in  the  hands  of  my  attor- 
ney for  collection  of  the  claim,  namely,  $133.33." 

The  following  is  an  extract  from  a  letter  written  by  the  company  to  the 
claimant  on  June  8th: 

"  Without  prejudice  to  our  interests,  and  without  acknowledging  liability, 
we  attach  herewith  a  settlement  agreement  for  $72.50,  which  if  signed  and 
returned  immediately  will  be  honored  by  draft  This  will  really  be  splitting 
the  difference  between  our  offer  of  $45,  and  yours  of  $100.  If  accepted  we 
will  waive  all  further  tests  and  examination.  We  make  you  this  offer  on  the 
above  conditions,  and  also  in  order  to  prove  to  any  court  that  we  are  trying 
to  do  all  that  is  fair,  and  if  you  take  a  friend's  advice  you  will  accept  it." 

Settlement  at  $72.50  was  agreed  upon  between  the  claimant  and  the  com- 
pany. It  was  necessary  however  for  claimant  to  threaten  suit  before  he  finally 
received  the  indemnity  agreed  upon. 

in  the  case  of  N.  8,  McCracken:     Claim  No.  5,948. 

In  this  case  the  assured  was  killed  while  performing  his  duties  as  an  elec- 
trician. The  indemnity  to  which  he  was  entitled  was  $500.  The  claim  was 
adjusted  at  $100,  and  absolutely  no  reason  being  shown  for  the  reduction 
from  $500.  Notes  appearing  in  the  correspondence  in  this  case,  made  pre- 
sumably by  the  manager  of  the  Industrial  Department,  read  as  follows: 

"  Deceased's  brother  is  Superintendent  of  Electrical  Department  where 
brother  was  employed.  Could  not  tell  exactly  how  the  accident  happened, 
only  that  he  might  have  been  oiling,  as  an  oil  can  was  found  near  •  ♦  ». 
Clean  case  of  liability  for  $350,  but  got  off  for  $100  •  •  ♦.  Stayed  until 
almost  2  o'clock  and  finally  adjusted  for  $100." 

In  the  case  of  Oeorge  Kusenic:    Claim  No.  6,174. 

The  assured  was  killed  December  23,  1909.  The  following  are  extracts  taken 
from  letters  of  the  company  to  its  agent,  Mr.  M.  P.  Garner.  One  dated  De- 
cember 28t.h  states: 

"  Furthermore  this  is  a  new  policy,  on  which  we  have  never  received  one 
penny  of  premium,  and  as  it  would  be  a  calamity  to  have  such  a  large  loss 
on  such  a  small  agency,  we  expect  your  co-operation  in  this  case,  and  we 
believe  we  can  depend  upon  you  giving  it  to  us.  Please  say  nothing  to 
any  person  regarding  it,  excepting  in  the  following  manner     *     *     *." 

"  I  now  ask  you  to  tell  me  honestly  and  confidentially  as  to  what  date  you 
received  the  application  for  this  policy,  and  also  if  you  knew  the  man  was 
a  foreigner  and  laborer,  or  otherwise,  and  how  you  ascertained  the  informa- 
tion." 

The  following  is  an  extract  from  a  letter  of  Agent  Garner  to  the  company 
dated  December  28,  1909: 

"  It  may  be  a  terrible  loss  to  your  company,  but  it  is  also  true  that  you 
represent  to  the  policyholders  that  as  soon  as  they  receive  their  policy  and 
they  pay  the  fee  they  are  immediately  entitled  to  benefits  for  accidents, 
and  I  do  not  care  to  deceive  any  one,  even  a  foreigner,  any  more  so  than 
one  who  is  not.  I  shall  not  agree  to  longer  represent  your  company  unless 
I  can  assure  my  people  that  they  will  receive  a  straight  deal." 

On  February  15,  1910,  a  settlement  agreement  for  $25  ^as  sent  to  the 
widow  of  the  assured  in  Hungary.  This  settlement  agreement  was  returned 
undelivered.  On  May  31,  1910,  the  company  received  an  instrument,  duly 
signed  and  certified,  appointing  a  brother  of  the  widow  as  attorney  to  collect 
the  indemnity  due,  and  on  June  4,  1910,  the  company  received  a  oommunica- 
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tion  from  the  Rev.  Dr.  E.  Kajic,  referring  to  this  claim.  No  attention  paid 
to  these  communications  whatever,  and  the  claim  remains  unpaid,  and  ap- 
pears as  a  filed  claim  in  the  records  of  the  company's  office. 

Compromised  and  Scaled  Claims 
In  the  case  of  Fred  P.  Davis:     Claim  No.  7,306. 

The  assured  in  this  case  from  the  proofs  was  actually  entitled  to  an  in- 
demnity amounting  to  $23.32.  No  Anal  proofs  sent,  although  they  were  asked 
for  on  three  occasions  by  the  assured. 

The  following  is  an  extract  from  a  letter  sent  Agent  McGowan  by  the 
company,  dated  December  7,  1910: 

"  Will  you  kindly  immediately  call  upon  this  man,  and  advise  us  as  to 
his  present  condition.  Please  remember  that  as  soon  as  he  is  able  to  leave 
the  house  his  disability  will  practically  cease."  This  sort  of  a  letter  prac- 
tically constitutes  instructions  to  agents  to  deny  all  liability  on  account  of 
partial  disability.  The  company  on  December  13th,  offered  a  settlement  of 
$10  and  on  December  20th,  offered  $12.50.  The  company  in  its  offer  of 
December  20th,  stated: 

"  Without  prejudice  to  our  interests  we  attach  herewith  a  settlement 
agreement  for  $12.50,  which  is  our  limit  in  this  case.'*  Tlie  above  letter 
was  sent  in  face  of  the  fact  that  no  final  proof  had  been  received  by  the 
company. 

In  the  case  of  Ivan  Skorin:     Claim  Ao.  5,047. 

The  assured  in  this  case  was  taken  ill  on  August  1,  1908,  with  typhoid 
and  pneumonia.  The  indemnity  to  which  he  was  entitled  to  under  his  policy 
was  $40  per  month  for  illness.  A  settlement  was  attempted  on  the  part  of 
the  agent  on  September  1st,,  when  the  man  was  still  critically  ill  in  the  hos- 
pital. On  September  26th,  while  the  claimant  was  still  confined  to  the  hospi- 
tal, the  agent  of  the  company  states:  "If  I  had  had  a  release  blank  this 
afternoon  I  would  have  likely  got  him  to  sign  a  settlement  for  considerably 
less  than  what  he  was  entitled  to."  On  September  30th  the  company  writes 
the  agent  as  follows: 

"  We  might  say  for  your  information  that  this  is  an  opportunity  for  you 
to  demonstrate  your  ability,  and  also  demonstrate  that  it  is  your  purpose 
to  hold  down  these  claims  to  the  proper  figure.  You  know  that  this  man 
is  a  foreigner.  Vou  also  know  very  well  that  you  can  settle  this  claim  for 
$50  by  using  the  proper  kind  of  an  argument.  I  trust  that  you  will  im- 
mediately call  on  this  man.  and  let  us  know  positively  by  return  mail  what 
you  can  do  with  him.  I  do  not  mean  to  have  you  call  next  week  or  two 
weeks  after,  or  in  four  days,  but  call  immediately,  because  our  Board  of 
Directors  desire  to  know  just  what  you  can  do  with  this  claim." 

This  claim  was  finally  adjusted  for  $55,  and  a  draft  sent  October  2d.  The 
following  is  an  extract  from  a  letter  of  transmittal  accompanying  the  draft: 

"  If  you  secure  a  nice  letter  of  thanks  from  this  man,  we  will  consider 
having  it  made  into  a  special  blotter  or  circular  for  you,  providing  you  can 
guarantee  for  such  expense  production  of  more  business  for  us  immediately." 

Correspondence  in  Claim  No.  5,207  tends  to  show  that  this  claim  would 
have  amounted  to  $260.  Agent  Haas,  in  reporting  on  the  above  settlement 
of  $55,  in  a  letter  to  the  company  dated  December  31,  1908,  states  as  follows  t 

"Had  I  known  the  case  as  I  know  it  to-day,  I  would  never  have  let  him 
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accept  the  ^5  draft  at  the  time.  Of  course  this  was  taking  advantage  of 
the  ignorant  for  the  interests  of  the  company.  You  will  have  to  do  some- 
thing  for  this  man,  as  I  fear  there  will  be  trouble,  and  I  assure  you  that 
if  they  press  any  criminal  charges  against  me,  and  I  should  be  arrested, 
that  you  will  be  held  responsible  for  a  great  deal  more  than  the  claim  will 
ever  anibunt  to.*' 

In  the  case  of  Lorenz  Barmouth,  Jr.:     Claim  Xo.  5,043. 

In  this  case  the  assured  was  ill  with  typhoid-pneumonia.  Disability  com- 
menced on  August  2,  1908.  Indemnity  to  which  he  was  entitled  under  his 
policy  on  account  of  illness  was  $30  per  month.  On  August  2oth  the  com- 
pany wrote  its  physician,  Dr.  Albert  CJ.  Miller,  as  follows: 

*'  September  7th  would  practically  make  one  month  in  his  case.  The  first 
five  days  of  total  disability  do  not  count,  therefore  if  you  can  secure  release 
for  $30  which  will  be  the  amount  due  him  for  total  disability  up  to  and 
including  September  7th,  we  will  promptly  forward  clieck  for  same." 

On  August  27th  Dr.  Miller  wrote  the  company  as  follows: 
**  In  accordance  with  your  letter  of  August  2oth,  I   have  settled  the  claim 
of  Lorenz  Barmouth,  ,lr.  for  $30.     This   1   feel  is  a  good  settlement,  as  the 
man   is   still   confined   to   bed   and   is   in   a    very   weak    condition.      I   enclose 
his  release,  and  my  bill  for  examination,  etc." 

hi  the  case  of  Charles  H.  Ifobinson:     Claim  -Vo.  7.070. 

In  this  case  the  proofs  show  very  clearly  that  the  assured  was  entitled  to 
indemnity  covering  a  period  of  total  disability  for  33  days,  and  partial  dis- 
ability 0  days,  amounting  to  $37.50. 

The  company  submitted  a  statement  to  the  assured  accompanied  by  a  set- 
tlement agreement  for  $30.50,  which  covered  a  period  of  total  disability  29 
days,  and  partial  disability  3  days.  How  they  could  arrive  at  this  basis  of 
settlement  from  the  proofs  produced  is  unexplainable. 

In  the  ca^e  of  John  Trola:   Claim  \o.  7,897. 

The  preliminary  report  in  this  case,  which  was  received  on  June  2,  1911, 
sliows  that  the  accident  occurred  on  May  19,  1911,  and  that  the  claimant 
would  \ye  able  to  perform  some  of  his  duties  on  June  2d.  Some  days  after 
the  preliminary  notice  was  received  the  company  wrote  the  assured  as  follows: 

"  We  take  it  from  the  nature  of  said  accident,  and  also  the  statements 
of  yourself  and  attending  physician  that  you  were  wholly  disabled  and  pre- 
vented from  performing  any  duty  for  a  pj^riod  of  six  days,  and  thus  totally 
disabled  and  further  that  you  were  partially  disabled  for  an  additional  period 
of  seven  days,  but  during  which  time  you  were  probably  able  to  perform  one 
or  several  duties  pertaining  to  some  occupation.  We  therefore  enclose  you 
herewith  a  settlement  agreement  for  the  sum  of  $11.08." 

The  company  in  this  case  arbitrarily  decided  the  total  number  of  days, 
both  total  and  partial,  with  no  other  statements  before  them  than  those  con- 
tained in  the  preliminary  report. 

In  the  case  of  James  li.  Davis:     Claim  A'o.  8,038. 

Preliminary  report  in  this  case  showed  that  the  assured  was  sick  with  ap- 
pendicitis. Settlement  blank  for  $4  was  rushed,  evidently  on  account  of  the 
nature  of  the  illness.  No  final  proof  asked  for  and  finally  settled  at  $7. 
Actual  amount  due  in  this  case  in  excess  of  the  settlement  figure,  but  noth- 
ing to  show  the  actual  amount  due. 
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In  the  case  of  Marry  Walters:     Victim  No.  7,867. 

The  assured  in  this  case,  whose  occupation  was  that  of  a  draw  pressman, 
lost  a  portion  of  one  of  his  fingers  through  accident.  The  estimate  given  in 
the  preliminary  report  as  to  the  duration  of  disability  on  account  of  said 
accident  was  given  at  28  to  30  days.  This  preliminary  report  was  received 
on  May  16th,  and  on  May  20th  settlement  agreement  covering  total  disability 
for  12  days,  and  amounting  to  $10,  was  sent  to  claimant.  On  May  24th  agent 
wrote  the  company  as  follows: 

"  This  claim  cannot  be  decided  on  at  less  than  18  days,  and  if  not  done 
at  once  may  be  more." 

Settlement  blank  was  then  sent  the  assured  for  $15,  covering  a  period  of 
disability  of  18  days.  This  claim  was  finally  adjusted  for  $16.16,  covering 
20  days*  total  disability.  No  final  proofs  in  the  case  were  made  to  show  actual 
length  of  disabilit}'. 

In  the  case  of  Frederick  W.  I^vans:  Claim  No.  6,043. 
•  It  appears  from  the  correspondence  in  this  case  that  the  claimant  had. a 
just  claim  for  indemnity  on  account  of  illness  amounting  to  approximately 
$83.33.  The  business  was  contracted  for  through  Agent  T.  S.  Tully  of  Niagara 
Falls,  State  of  New  York,  in  which  State  the  company  had  no  license  to  do 
business.  The  final  proofs  show  that  claimant  was  totally  disabled  for  a 
period  of  one  month  and  a  half,  and  were  received  by  the  company  on  Jan- 
uary 17,  1910.  On  January  18th  the  following  letter  was  written  by  the 
company  to  the  assured: 

"  Without  prejudice  to  our  interests  we  attach  herewith  settlement  agree- 
ment for  $30.  We  w^ould  advise  you  to  sign  and  return  this  immediately, 
and  the  same  will  be  honored  with  a  draft." 

Tlie  claimant  finally  signed  settlement  blank  for  the  reason  stated  as 
follows  in  his  letter  to  the  secretary  of  the  company: 

"After  receiving  a  letter  from  the  New  York  State  Insurance  Department 
informing  me  that  your  company  was  soliciting  business  in  tliat  State  with- 
out authority  of  law,  and  finding  that  I  cannot  proceed  in  a  legal  action 
against  you,  I  consider  that  1  will  be  compelled  to  accept  your  original 
ofter  of  a  settlement  of  $30.  I  herewith  send  in  the  settlement  agreement 
accepting  the  offer." 

In  the  case  of  Robert  W.  Kastetler:     Claim  No.  6,989. 

The  final  proofs  in  this  case  show  that  the  claimant  in  this  instance  was 
totally  disabled  with  typhoid  fever  for  two  months,  and  practically  disabled 
for  20  days.  Indemnity  due  him  amounted  to  $116.66.  Claim  finally  settled 
for  $75. 

In  the  case  of  Guiessipi  Nicosia:    Claifti  No.  3,337. 

This  was  an  accident  case,  the  assured  breaking  his  collarbone.  An  esti- 
mate as  to  the  length  of  disability  given  in  the  preliminary  report  was  from 
40  to  50  days.  The  accident  occurred  on  January  12,  1911,  and  on  January 
19,  1911,  a  settlement  agreement  for  $20  was  forwarded  to  the  assured  and 
signed  by  him.  The  correspondence  in  this  case  tends  to  show  that  the  as- 
sured did  not  know  what  he  was  signing  when  he  signed  the  settlement 
blank  that  agent  gave  him.     The  agent  stated  to  the  assured  that  if  he  did 
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not  accept  $20,  which  was  one  month's  indemnity,  that  it  would  go  back  to 
the  company,  and  that  he  would  not  get  anything.  The  company  refused  to 
reopen  this  case. 

In  the  case  of  Lewis  Hamilton:     Claim  No,  5,010. 

The  physician's  estimate  as  to  the  total  length  of  illness  in  this  case  was 
60  days.  Settlement  was  made  at  the  end  of  the  month  for  one  month's  ill- 
ness, the  assured  still  being  sick  and  needing  the  money. 

In  the  case  of  Ben  Kauff:     Claim  No,  7,920. 

An  estimate  during  the  disability  on  account  of  an  accident  incurred  by 
the  claimant  as  shown  in  the  preliminary  report  was  10  days.  Settlement 
blank  immediately  sent  for  5  days*  total  and  5  days'  partial,  or  $7.50  in- 
demnity. Assured  sent  a  letter  to  the  company  stating  that  he  was  disabled 
for  1()  days,  and  would  not  accept  offer.  No  final  proof  asked  for  or  any 
further  attention  paid  to  the  matter. 

In  the  case  of  Edward  Dougherty:     Claim  No,  8,071. 

This  is  iin  accident  case,  and  the  doctor's  estimate  in  the  preliminary  re- 
port as  to  the  length  of  the  disability  was  20  days.  Agent's  statement,  two 
weeks  after  the  accident,  was  to  the  effect  that  the  assured  was  still  laid  up, 
and  suggested  three  weeks'  settlement.  The  company  deducted  Sundays  and 
computed  the  disability  at  10  days'  total  and  7  days'  partial,  which  amounted 
to  $11.28,  and  paid  at  that  figure.  The  correspondence  shows  in  this  case 
that  the  claim  should  have  been  settled  on  a  total  disability  basis.  No  final 
proof  or  evidence  sought  as  to  actual  length  of  disability. 

In  the  case  of  Ucorgc  Husback:     Claim  No.  5,013. 

The  doctor's  estimate  in  preliminary  report  as  to  the  length  of  disability 
on  account  of  accident  incurred  was  38  days,  which  would  amount  to  $56.66. 
Settlement  blank  for  $30  was  sent,  and  finally  raised  to  $40,  and  so  adjusted. 
No  final  proofs  in  this  case. 

In  the  case  of  William  8ipf:     Claim  No,  7..^65. 

The  claimant  in  this  case  was  totally  disabled  with  the  grip  for  19  days, 
and  the  amount  of  indemnity  due  him  was  $46.66.  The  company  at  first  of- 
fered $17.50,  and  finally  $27.50,  in  settlement  of  the  claim,  it  being  finally 
adjusted  at  the  latter  figure. 

In  the  case  of  Curtis:     Claim  No.  6,959. 

The  claimant  was  totally  disabled  on  account  of  illness  for  43  days  and 
partially  disabled  for  10  days.  The  amount  of  indemnity  due  the  assured  in 
the  case  being  $64,  the  disability  ceasing  in  this  case  on  November  6,  1910. 
On  November  15th  the  company  offered  a  settlement  of  $20;  on  November 
19th,  $32}  and  on  November  25th,  $45,  at  which  figure  the  claim  waa 
adjusted. 

In  the  case  of  Strosko:     Claim  No.  5,336. 

The  claimant  in  this  case  was  totally  disabled  on  account  of  pneimionia 
for  23  days.  Indemnity  due  him  was  $38.33.  The  company  first  offered  $12» 
then  $17,  and  finally  compromised  at  $25. 
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In  the  case  of  H,  A.  Post:    Claim  No,  7,377. 

This  was  an  accident  case,  and  the  estimate  as  to  the  length  of  the  disabil- 
ity given  in  the  preliminary  report  was  30  days.  The  amount  of  indemnity 
to  which  the  assured  was  entitled,  as  per  the  estimate,  is  $50.  No  final 
proofs,  and  finally  settled  for  $25. 

Jn  the  case  of  Busse:     Claim  No,  6,945. 

On  account  of  broken  leg  the  claimant  was  totally  disabled  for  approxi- 
mately two  months.  The  amount  of  indemnity  due  was  $50.  This  was  finally 
adjusted  by  the  company's  physician  for  $32. 

In  the  case  of  Freeman  IS.  Deuel:     Claim  No.  8,224. 

In  this  case  the  assured,  from  the  proofs  furnished,  was  entitled  to  the 
sum  of  $290  on  account  of  disability  owing  to  sickness.  Settlement  blank  for 
$243.32  was  sent,  and  settled  at  this  amount,  covering  a  period  of  illness  up 
to  May  28,  1911,  at  which  time  the  assured  was  still  ill,  and  also  the  day  on 
which  total  disability  ceased.  No  proofs  show  actual  length  of  disability. 
The  following  is  a  copy  of  a  letter  from  claimant,  dated  July  31,  1907,  to 
the  company: 

"  Your  letter  of  the  27th  at  hand  and  contents  noted,  and  I  have  been 
thinking  the  matter  over,  as  to  whether  I  should  sign  or  not.  I  know  I 
should  not,  but  as  it  would  cost  me  all  I  would  get  to  sue  your  company, 
I  will  therefore  let  you  take  advantage  of  me  and  agree  to  th«  settlement 
offered.  I  was  totally  disabled  from  March  2nd  to  May  29th,  and  m^  partial 
disability  should  be  dated  from  the  later  date  up  to  the  present  'time,  as 
I  am  not  able  to  perform  my  work  as  yet,  but  I  need  the  money  so  I  will 
let  the  partial  disability  claim  go,  but  it  took  two  months  to  do  what  you 
have  done,  so  if  you  think  that  you  have  done  the  right  thing  and  acted 
justly  in  this  matter  all  well  and  good,  but  I  do  not,  nor  your  representatives 
here  do  not,  and  no  one  else  does  not,  in  fact  the  doctors  regard  my  re- 
covery as  remarkable  in  so  short  a  time.  Hoping  that  it  will  do  you  good, 
and  also  your  company,  to  do  me  out  of  what  justly  belongs  to  me,  I  am,  etc." 

In  the  case  of  Josef  Oeiderovico:     Claim  No.  8,065. 

The  claimant  being  ill  on  June  14,  1911,  with  pneumonia  and  pleurisy.  The 
physician  employed  by  the  company  to  examine  the  claimant  states  as 
follows : 

"  Confined  to  house  on  June  13th  to  July  5th.  Probably  able  to  leave 
house  in  two  weeks,  and  go  to  work  on  August  1st." 

This  making  thirty-six  days  total,  and  twelve  days  partial,  which  would 
amount  to  $56.  The  company  in  this  case  computed  the  amount  due  claimant 
as  follows:  Twenty-six  days  total,  and  10  days  partial,  making  $46.66.  Set- 
tlement blank  then  sent  for  $35,  and  the  claim  adjusted  on  this  figure.  No 
final  proof  to  show  actual  length  of  disability. 

In  the  case  of  John  A,  Aivoleotas:     Claim  No,  7,917. 

In  this  case  the  company's  computation,  made  up  from  the  facts  as  shown 
in  the  matter,  being  changed,  and  thereby  reducing  by  three  days  the  actual 
amount  of  indemnity  due. 

In  the  case  of  John  J.  Martin :   Claim  No.  7,866. 

In  this  case  the  final  proof  shows  that  the  assured  was  ill  from  March  13, 
1911,  to  May  10,  1911.     On  March  30th  settlement  blank  for  $14.58  was  sent 
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to  the  assured.     The  company's  computation  as  to  the  amount  due  the   as^ 
sured  made  up  from  the  final  proofs  was  as  follows: 

Twenty  days  total,  and  twenty -three  days  partial,  making  the  amount  due 
the  assured  $36.74.  A  settlement  blank  then  sent  the  assured  showed  thir- 
teen days  total  and  sixteen  days  partial,  which  amounted  to  $24.49.  Suit 
was  threatened  in  this  case,  but  it  was  finally  adjusted  at  $24.40. 

In  the  case  of  Andrew  Pekorobico:    Claim  .Vo.  7.912. 

Among  the  papers  in  this  case  is  the  company's  computation  as  to  the 
amount  really  due  claimant,  showing  such  amount  to  be  $28.33.  This  com- 
putation was  made  up  from  the  statements  made  in  the  preliminary  notes,  no 
final  proofs  being  asked  for.  Settlement  blank  sent  for  $14.33,  and  settled  at 
this  amount. 

In  the  case  of  John  Hunt:     Claim  \o.  7.998. 

The  company's  computation  as  to  the  amount  due  the  assured,  as  it  ap- 
pears among  the  papers  in  this  case,  shows  that  the  claimant  was  entitled  to 
forty-four  days  total,  and  eight  days  partial  disability  amounting  to  $48. 
The  notation  on  the  jacket  in  this  case  says:  "Try  $25  settlement."  An 
agreement  for  $25  was  sent  the  assured  and  it  was  accepted  by  him.  The 
following  is  an  extract  from  a  letter  written  the  company  by  an  agent  named 
Hoopes,  dated  June  22nd: 

"  I  saw  Mr.  Hunt,  and  after  some  talk  persuaded  him  to  accept  $25  in 
settlement  of  claim.'* 

In  the  case  of  A.  F.  M,  Clark:     Claim  .A'o.  7,«73. 

The  assured  met  with  an  accident  and  was  disabled  for  eight  days.  In 
answer  to  the  question  in  the  application  blank:  My  average  salary  or  in- 
come is?  —  the  assured  stated,  that  he  was  in  receipt  of  $75  per  month.  At 
the  time  of  the  accident  the  claimant  was  receiving  a  salary  of  $40  per 
month,  and  the  correspondence  tends  to  show  that  the  difference  between  this 
amount  and  $75  which  he  stated  was  his  income,  was  made  up  in  the  way  of 
remittances  from  home. 

On  account  of  the  assured's  answer  as  to  the  question  of  income,  the  com- 
pany claimed  that  the  assured  had  committed  a  breach  of  warranty,  and  ad- 
justed the  claim  on  the  basis  of  the  man's  salary  income,  viz.,  $40  per  month. 
The  indemnity  allowed  by  the  policy  which  the  assured  held  was  $60  per 
month.  The  following  is  an  extract  from  a  letter  of  transmittal  accompany- 
ing the  draft  in  payment  of  this  claim: 

"As  this  is  a  very  liberal  and  prompt  settlement,  we  trust  that  you  will 
speak  of  it  to  your  friends,  recommending  a  policy  to  them."' 

In  the  case  of  if.  J.  Ryan :     Claim  A'o.  6,278. 

The  assured  in  this  case  was  totally  disabled  for  a  period  of  seventy-three 
days.  He  was  entitled  to  $73  indemnity.  The  claim  was  adjusted  by  the 
home  office  for  $58.  No  final  proof,  and  no  reason  shown  in  the  papers  for 
the  scaling  of  this  claim.  The  following  is  a  copy  of  a  letter  written  by  the 
Department  to  Dr.  A.  G.  Miller,  dated  April  8,  1910. 

"We  understand- that  Michael  Ryan,  of  1909  Brown  Street,  is  practically 
ready  to  settle,  and  needs  the  money.  We  request  that  you  immediately  call 
upon  him,  and  try  to  pin  him  down  to  the  number  of  days  for  total  and 
partial.     Then  w^e  will  proceed  with  adjustment." 
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Rejected  Claims 

in  the  case  of  Burnice  B.  Bates:     Claim  A'o.  5,127. 

Preliminary  notice  shows  that  the  assured  met  with  an  accident  on  October 
21st.  The  policy  fee  which  includes  the  first  month's  premium  carried  this 
policy  in  force  to  November  Ist.  The  claim  was  rejected  on  account  of  pre- 
mium not  being  paid.  From  a  letter  of  the  company  to  the  agent,  Mr.  Arm- 
strong, dated  November  6,  1908,  it  is  assumed  that  the  November  premium 
was  collected  while  the  assured  was  still  disabled.  The  following  is  an  ex- 
tract from  a  letter  to  agent  Armstrong: 

"We  think  it  very  strange  indeed  that  you  have  failed  to  give  us  the  re- 
quired information  that  we  ask  for  in  our  letter  of  October  26th,  and  for 
that  reason  we  are  compelled  to  reject  this  claim.  This  man  was  injured 
before  his  premium  was  paid,  and  as  you  had  no  right  to  accept  his  premium 
from  him,  we  refuse  to  accept  premium  on  policy  No.  11,585,  made  to  B.  B. 
Bates,  and  therefore  we  are  returning  the  amount  of  cash  which  you  for- 
warded to  us  on  said  policy." 

Jn  the  case  of  Andrew  Holmes:     Claim  No.  6,106. 

Accident  occurred  to  the  assured  on  October  4,  1908.  Was  rejected  on  ac- 
count of  nonpayment  of  dues.  Claimant  states  in  a  letter  dated  October  7, 
1908,  that  the  premiums  were  paid  on  October  3rd  to  agent  Julian.  On  Octo- 
ber 9th,  the  company  writes  the  claimant  as  follows: 

*'  Mr.  Julian  has  been  dismissed  by  us  taking  effect  October  1st,  and  of 
course  has  not  returned  any  money  to  us  for  some  time.  We  have  never  re- 
ceived one  cent  from  you,  and  as  your  premium  was  not  paid  for  October 
to  this  company,  your  policy  is  not  in  force.  If  you  have  paid  Mr.  Julian 
you  had  better  immediately  see  that  he  returns  it  to  you,  because  he  has 
not  the  right  to  receive  pVemiums  under  these  conditions."  The  following 
notation  appears  on  the  jacket  of  this  claim :  "  Julian  mailed  in  October 
premium  he  received.  Was  received  by  us  on  October  9th.  Returned  P.  0. 
order  to  Julian  October  9th,  1^08  for  refusing  to  accept  the  same." 

This  statement  contradicts  that  of  the  company  to  the  effect  that  agent 
Julian  was  dismissed  by  them  on  October  1st.  The  letter  of  October  8th  was 
evidently  written  consequent  to  notice  received  by  the  company  of  injury  to 
the  assured.  Envelope  shows  that  the  notice  was  received  9.30  A.  M.  October 
9th. 

In  the  case  of  D.  A,  Willhait:     Claim  Xo.  6,441. 

The  proofs  in  this  case  show  that  the  assured  was  entitled  to  a  small 
amount  of  indemnity  on  account  of  accident  sustained.  The  claim  was  re- 
jected for  the  reason  that  premiums  had  not  been  paid,  and  that  policy  was 
not  in  force.  As  a  matter  of  fact  premiums  has  been  paid  in  advance.  The 
assured  offered  to  release  the  company  upon  the  return  of  the  advance  pre- 
miums paid.  No  record  of  same  having  been  returned  and  the  case  filed  as 
rejected. 

In  the  case  of  Frank  Pastor:     Claim  No.  5,431. 

In  this  case  the  notice  of  illness,  which  commenced  on  February  27,  1909, 
was  received  by  the  company  on  March  4,  1909.  The  claim  was  rejected  for 
the  reason  that  premiums  had  not  been  received  at  the  home  office  for  Febru- 
ary and  March.    The  claimant  stated  in  this  instance  that  the  premiums  for 


416     Nation Ai.  Cokvention  of  Insurance  Commissionebs 

February  and  March  were  paid,  his  receipt  book  being  signed  by  the  collector 
for  the  company. 

In  the  case  of  James  A.  Ostrander:   Claim  No.  5,379. 

The  claimant  in  this  case  was  insured  as  a  merchant,  and  was  accidentally 
injured  while  lifting  a  box  at  his  own  store.  The  claim  was  rejected,  the 
company  contending  that  it  was  a  case  of  illness,  and  not  an  accident,  and 
as  the  assured's  policy  had  not  been  in  force  for  fifty  days  he  was  entitled  to 
no  indemnity  on  account  of  sickness.  The  assured  suffered  a  strain.  \VhiIe 
the  correspondence  shows  that  there  was  a  w^itness  to  the  accident,  no  en- 
deavor was  made  by  the  company  to  disprove  the  merchant's  contention.  The 
estimated  liability  of  the  company  in  this  case  was  $25  as  shown  by  the 
jacket. 

In  the  case  of  (Jcorge  Saroke:     Claim  A'o.  7,618. 

The  policy  in  this  case  was  issued  on  February  16,  1911.  The  insured  suf- 
fered an  injury  on  March  25th,  and  on  March  31st  the  company  wrote  the 
assured  that  his  March  premiums  were  not  paid,  and  rejected  the  claim. 
Under  date  April  28,  1911,  the  claimant  wrote  the  company  to  the  effect 
that  his  receipt  book  showed  that  premiums  for  March  were  paid  to  Agent 
Pekarovics,  who  at  this  time  was  still  in  the  employ  of  the  company.  No 
effort  made  whatever  to  disprove  the  statement  of  the  assured  as  to  the  pay- 
ment of  premiums,  and  the  case  was  rejected. 

In  the  case  of  Charles  W.  Underwood:     Claim  No.  5,291. 

Upon  receipt  of  notice  of  the  injury  to  the  assured  by  the  company,  it  wrote 
Agent  Smutz  at  St.  Louis: 

"  Please  take  notice  that  this  is  merely  a  trivial  injury,  and  not  aptly 
a  disability  claim,  and  we  feel  that  you  will  use  your  usual  masterful  way 
in  settling  this  claim." 

Practically  no  attention  was  paid  to  this  claim  by  Agent  Smutz,  who  is 
authorized  to  settle  claims  that  come  under  his  jurisdiction.  The  attention 
of  the  company  being  called  again  to  the  matter  by  the  assured,  the  company 
on  February  17,  1909.  wrote  as  follows: 

"  We  have  no  record  of  any  letter  from  you,  and  we  would  not  be  inclined 
to  attach  very  much  importance  to  a  slight  injury  from  which  there  could 
not  possibly  be  any  total  disability  for  a  man  engaged  in  the  occupation  of 
a  barber.  Accident  insurance  is*  not  intended  to  pay  for  hurt  feelings, 
it  is  only  intended  to  pay  for  loss  of  time." 

The  claimant  states  in  this  case  that  he  was  disabled  for  seven  and  a  half 
days.    No  opportunity  was  given  him  to  furnish  proofs  of  his  statement. 

Jn  the  case  of  Christos  Frassus:     Claim  A'o.  5,613. 

In  this  case  the  assured  was  totally  disabled  on  account  of  an  accident 
from  May  16  until  June  6,  1909.  On  May  24th,  or  eight  days  after  the  date 
of  the  accident,  the  company  received  from  its  agent  a  notification  of  said 
accident.  Regarding  this  notice  the  company  has  the  following  to  say  in  a 
letter  sent  to  its  agent  May  24th: 

"  Please  remember  that  notices  must  come  direct  to  the  home  oflSce,  and 
that  notice  to  an  agent  is  not  sufficient.  We  will  however  accept  this  notice 
as  of  May  24th,  as  regards  this  claim.'* 
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A  letter  dated  June  21,  1909,  from  Attorney  John  J.  Pickland,  of  Lowell, 
Mass.,  and  also  a  letter  dated  November  15,  1909,  apparently  received  no  re- 
sponse from  the  company. 

In  the  case  of  D.  Coumountouris :     Claim  iVo.  5,642. 

In  this  instance  the  policy  was  issued  on  the  4th  day  of  May,  1909,  the 
assured  being  injured  on  the  29th  of  the  same  month.  Notice  of  said  injury 
being  received  by  the  company  on  June  7th.  For  the  reason  that  June  pre- 
miums were  not  paid  the  claim  was  rejected,  although  accident  occurred  while 
policy  was  in  force.  No  particulars  as  to  the  accident  were  requested  by  the 
company. 

In  the  case  of  George  W.  Mott:     Claim  No.  5,213. 

The  assured  in  this  case  was  evidently  confined  to  the  house  on  account  of 
illness  from  December  4,  1908,  to  January  11,  1909.  A  settlement  of  $5  was 
offered  on  January  19th,  and  raised  to  $7  on  January  23,  1909.  Both  settle- 
ment agreements  being  rejected  by  the  claimant,  no  payment  whatever  was 
made  in  this  case.  The  following  is  an  extract  from  a  letter  from  the 
company  to  the  claimant  dated  January  23,  1909: 

"  You  were  insured  by  this  company  as  a  miller  overseer  only,  and  not 
as  a  working  miller,  therefore  when  you  were  able  to  leave  the  house  all 
benefits  ceased  with  this  company." 

The  company  arbitrarily  denied  all  liability  on  account  of  partial  dis- 
ability to  which  the  insured  was  entitled. 

In  the  case  of  Marion  Fleyo:     Claim  A'o.  6,021. 

The  following  is  an  extract  from  a  letter  written  by  the  company  to  Agent 
M.  L.  Haas,  at  Pittsburg,  Pa.,  dated  July  25,  1908: 

"  Before  going  any  further  we  would  like  to  inform  you  that  when  handing 
in  preliminary  forms  in  the  future  kindly  tell  all  people  that  if  these  forms 
are  not  received  by  us  within  three  days,  we  cannot  give  them  any  further 
attention." 

Reclassified  and  Prorated  Claims 

In  the  case  of  John  J.  Seiter,  Jr, :   Claim  No.  5,623. 

The  claimant  in  this  case  was  insured  as  a  driver  of  a  delivery  wagon. 
The  correspondence  shows  that  his  usual  duty  was  to  drive  a  team  of  horses 
attached  to  a  spring  wagon  to  draw  the  Mutual  Telephone  linemen  and  needed 
light  supplies  from  place  to  place  where  they  were  making  repairs. 

On  the  day  he  was  injured  the  company  had  a  great  quantity  of  poles  at 
their  yard.  The  assured  was  told  to  get  the  poles  and  hook  them  to  the  end, 
one  at  a  time,  and  snake  them  along  the  ground  for  a  distance  of  from  300 
to  400  feet,  where  they  were  to  be  stored  on  a  couple  of  cross  poles  that  lay 
flat  on  the  ground.  The  first  pole  he  hitched  to  after  dinner  he  snaked  from 
the  pile  to  the  storage  place.  When  he  had  reached  the  proper  place  at  the 
storage  pile  he  stopped  his  team.  He  then  went  to  step  over  the  pile  and  the 
first  thing  he  knew  he  was  under  the  pile  with  a  crushed  leg. 

The  company  pro-rated  this  case  under  the  classification  of  a  laborer,  first 
offering  $37.67,  increasing  it  to  $42.50,  $50,  $90,  and  finally  settled  at  $100. 
The  correspondence  shows  in  this  case  what  methods  were  made  to  quickly 
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adjust  the  claim.     The  following  is  an  extract  from  a  letter  of  the  companj 
to  its  agent,  J.  H.  Graham,  dated  June  15,  1909: 


"  It  will  be  absolutely   impossible   to   make   any   profits   in    the   busin 
unless  advance  settlements  are  made.     We  fear  very  much  that  those  big 
claims  would  eat  up  most  of  your  returns  to  us.'' 

The  following  is  an  extract  from  a  letter  from  the  company  to  its  ageni^ 
Mr.  Graham,  dated  June  24,  1909: 

"  1  have  had  years  of  experience  in  the  field,  and  have  at  all  times  with- 
out exception  made  advance  settlements  in  cases  of  this  kind,  and  find 
this  way  the  only  way  to  make  a  profit  in  the  business." 

In  the  case  of  Harry  F,  Wertley:     Claim  No.  7,950. 

The  claimant  was  insured  as  a  manager,  and  in  assisting  his  employees  to 
open  a  freight  car  door  he  injured  his  hand.     The  company  pro-rated  this 
claim  under  the  specification  of  laborer,  thereby  reducing  the  indemnity  from 
$60  to  $25  per  month,  and  deducting  Sundays  in  settlement  of  claim. 
In  the  case  of  George  tt.  Lindsay:     Claim  No.  7,942. 

The  assured  in  this  cane  was  a  dentist.  While  moving  his  office  he  injured 
his  hand.  On  account  of  this  accident  he  was  entitled  to  approximately 
$80.  The  company  pro-rated  this  claim  under  the  specification  of  a  furniture 
mover  or  laborer,  and  actually  paid  $41.12  in  settlement. 

Respectfully  submitted, 

William  J.  Roney, 
Examiner  Insurance  Department,  State  of  Pennsylvania 

Tsciiarner  M.  Hobson, 
Examiner  Bureau  of  Insurance,  Commonwealth  of  Virginia 

Wilbur  H.  Nangle, 
Examiner  Ins^irance  Department,  State  of  New  York 


yss: 


State  of  Pennsylvania, 
County  of  Philadelphia. 

William  J.  Roney,  Tscharner  M.  Hobson  and  Wilbur  H.  Xangle,  being  duly 
sworn,  depose  and  say  that  the  foregoing  report,  subscribed  by  them,  is  true 
to  the  best  of  their  knowledge  and  belief. 

William  J.  Roney, 

TSCHARN'EB     M.     HOBSOX, 

Wilbur  H.  Nanglk. 
Subscribed  and  sworn  to  before  me  this 
[SEAL]  ^^^^  ^^^  ^^  August,  A.  D.,  1911. 

Samuel  C.  Millward,  Notary  Public. 

Commission  expires  January  26,  1913. 


REPORT  OF  EXAMINERS 

ON  THE 

FIDELITY  ACCIDENT  COMPANY 

OF 

SAGINAW,  MICH. 


Examiners :    John  L  Train,  New  York 
Samuel  Jeffery.  Michigan 
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REPORT  OF  EXAMmERS  ON   THE    FIDELITY  ACCI- 
DENT COMPANY  OF  SAGINAW,  MICH. 


(Saginaw,  Michigan,  AiyiLst  12,  1911. 
Hon.  Calvin  A.  Palmjib,  Cluurman  of  Special  Committee  ap- 
pointed by  the  Execviive  Committee  of  the  NaMonal  Cor^ 
vention    of    Insunmce    Commissioners    to    investigate    the 
settlement   of   claims   by  Industrial   Accident   and  Health 
Companies: 
Sir. —  Pursuant  to  your  instructions  we  have  made  an  ex- 
amination of  the  claim  department  of  the  Fidelity  Accident  Com- 
pany of  Saginaw,  Michigan.    This  examination  was  made  by  the 
Insurance  Department  of  the  State  of  Michigan,  represented  by 
Examiner  Samuel  Jeffery,  and  the  Insurance  Department  of  the 
State  of  New  York,  represented  by  Examiner  John  L.  Train. 
The  examination  was  commenced  on  the  27th  day  of  July,  1911. 
The  company  issues  only  industrial  policies,  -all  premiums  therton 
being  paid  monthly.     During  the  course  of  this  examination  we 
examined  approximately  six  hundred  claims,  and  the  examination 
was  completed  on  August  12,  1911. 

History 

This  company  was  originally  organized  on  July  28,  1899,  as 
a  mutual  oo-operative  casualty  company  under  the  name  of  the 
Fidelity  Accident  and  Protective  Society. 

On  June  16,  1909,  the  society  was  incorporated  as  a  stock  com- 
pany with  a  capital  stock  of  $100,000  under  the  name  of  Fidelity 
Accident  Company  and  took  over  all  the  business  of  the  co- 
operative society.  The  charter  of  the  company  provides  that 
accident  and  health  insurance  can  be  written.  The  company 
transacts  business  in  the  tStates  of  Michigan,  Illinois,  Indiana, 
Ohio,  Pennsylvania,  New  York,  New  Jersey,  District  of  Colum- 
bia, Minnesota,  Wisconsin,  California  and  Washington. 
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Claim  Department 
This  department  is  under  the  supervision  of  George  W.  Cobine 
who  has  been  engaged  in  the  same  line  of  work  for  about  six  years. 
Every  claim  that  is  settled  by  this  company  passes  through  Mr. 
Cobino's  hands.  Each  claim  that  reaches  the  home  office  of  the 
company  is  given  a  jacket  which  contains  all  records  and  memo- 
randa relating  to  the  claim  and  these  jackets  are  filed  according 
to  the  date  received.  During  the  year  1910  2,530  claims  were 
receiv(»d  at  the  home  office  of  the  company.  All  legal  questions 
regarding  claims  are  referred  to  R.  P.  Shorts,  an  attorney  of 
Saginaw,  Michigan.  The  medical  questions  are  referred  to  Dr. 
J.  ^ff.  Kemp. 

Profit  Sharing  Agents 
The  company  makes  a  practice  of  employing  agents  on  the 
profit  sharing  basis.  At  the  present  time  thirty-three  agents  have 
profit  sharing  contracts,  eleven  of  whom  are  allowed  to  make  ad- 
justments of  claims  in  their  territory,  regardless  of  the  amount  of 
the  claims.  All  of  the  profit  sharing  agents  are  allowed  to  make 
adjustment  of  claims  under  $25.  The  company  makes  a  practice 
of  issuing  profit  sharing  contracts  to  new  agents  as  well  as  to 
those  who  have  been  connected  with  the  company  for  a  longer 
period  of  time. 

Industrial  Business 
Both  as  a  mutual  co-operative  and  a  stock  company,  only  in- 
dustrial business  with  monthly  payment  of  premiums  has  been 
written.  The  maximum  benefit  in  case  of  death  is  $600  with  a 
maximum  weekly  indemnity  of  $25.  The  co-operative  society 
issued  a  policy  providing  a  funeral  benefit  of  $100  in  case  of 
death  from  natural  causes.  Twenty-two  of  these  policies  still 
in  force  provide  that  the  assured  is  entitled  to  indemnity  both 
from  disability  and  death.  One  thousand  one  hundred  and  nine 
of  these  policies  provide  that  the  death  benefit  shall  be  paid  in 
lieu  of  all  other  indemnity  and  the  assured  is  not  entitled  to  both 
disability  and  the  death  benefit.  Three  policies  in  force  are  not 
subject  to  cancellation. 
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Loss  Eatio 

The  total  premiums  (not  ineluding  policy  fees)  collected  by 
the  company  for  the  year  1910  was  $97,507.69,  and  the  amount  of 
the  claims  paid  during  the  same  period  $36,038.38.  The  ratio  of 
claims  paid  to  premiums  collected  being  36.9  per  cent. 

The  premiums  collected  in  the  districts  wherein  the  agents 
hold  profit  sharing  contracts  amounted  to  $66,644.86,  and  the 
claims  paid,  $25,07'9.01.  The  ratio  of  claims  paid  to  premiums 
collected  being  37.6  per  cent.  Premiums  collected  in  the  territory 
where  the  agents  do  not  hold  profit  sharing  contracts  amounted 
to  $30,862.83,  and  the  claims  paid,  $10,969.37.  The  ratio  of 
claims  paid  to  premiums  collected  being  35.5  per  cent. 

Claims  Investigated 

The  claims  investigated  by  your  examiners  covered  all  the 
specific  losses  for  death,  eye  and  limb,  for  the  period  from 
January  1,  1909,  to  June  30,  1911,  and  a  few  cases  in  the  latter 
part  of  1908.  Inasmuch  as  the  company  was  not  organized  as 
a  stock  corporation  until  July,  1909,  no  investigation  of  dis- 
ability claims  was  made  prior  to  that  date.  Approximately  200 
accident  claims  were  investigated  which  were  filed  during  the 
year  1910  and  160  sickness  claims  filed  during  the  same  year 
were  investigated  during  the  course  of  this  examination. 

Attached  hereto  as  Exhibit  "A"  will  be  found  a  synopsis  of 
various  cases  which  we  believe  will  show  the  policy  of  the  com- 
pany regarding  claim  adjustments. 

Attached  hereto  as  Exhibit  "  B  "  is  a  memoranda  of  all  the 
cases  which  have  been  investigated  during  the  course  of  this  ex- 
amination, with  the  exception  of  those  cases  wherein  the  policy 
was  lapsed. 

Applications 
An  examination  of  the  applications  made  by  the  policyholders 
for  insurance  shows  that  it  has  been  the  policy  of  the  company 
to  make  various  changes  above  the  signatures  of  the  applicant 
If  the  applicant  leaves  the  space  blank  wherein  the  name  of  the 
beneficiary  usually  appears,  the  company  amends  the  application 
and  makes  the  policy  payable  to  the  estate  of  the  policyholder. 
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In  some  cases  where  the  company  has  been  unable  to  decipher 
the  name  of  the  beneficiary,  a  change  has  been  made  by  making 
the  policy  payable  to  the  estate  instead  of  the  beneficiary.  Re- 
garding occupation,  descriptive  phrases  have  been  added  to  the 
occupation  as  given  by  the  assured  in  his  application,  such  as, 
"not  working,"  "supervising  only,"  "not  underground,"  "office 
duties  only,"  etc.  It  has  not  been  the  practice  of  the  company 
to  notify  the  policyholder  directly  that  the  application  has  been 
changed  in  any  particular,  it  being  contended  that  the  fact  the 
policy  itself  contains  the  occupation  in  which  the  policyholder 
is  insured  should  be  deemed  sufficient  notice. 

XOTICE 

The  policy  contract  provides  that  in  case  of  late  notice  either 
on  the  preliminary  notice  or  final  proof  blanks  that  the  claim 
can  be  reduced  to  one-fifth  of  the  amount  otherwise  payable 
under  this  policy.  The  company  does  not  seem  to  have  taken 
advantage  of  this  provision  in  the  case  of  death  claims ;  however, 
in  a  few  instances,  advantage  has  been  taken  of  this  provision 
in  the  case  of  disability  claims,  but  in  the  majority  of  instancca 
no  reduction  is  made  by  reason  of  late  notice. 

Officers 

The  present  oflScera  of  the  company  are: 

President  lion.  J.  W.  Fordney. 

First  Vice-President   M.  N.  Brady. 

Second  Vice-President    J.  J.  Williams. 

Secretary  k  General  Manager  W.  H.  Rowland. 

Treasurer   W.  L.  Paxson. 

MlSCET.T.ANEOUS 

Filed  with  this  report  is  a  copy  of  the  manual  used  by  the 
company,  containing  instructions  to  agents,  classifications  of  oc- 
cupations and  rates.  We  also  file  with  this  report  a  copy  of  all 
policies  which  have  been  used  by  the  company,  together  with  a 
copy  of  the  policies  now  being  issued  in  the  States  of  Massa- 
chusetts and  New  York. 

The  company  issues  two  riders,  which  on  payment  of  an  ad- 
ditional premium  are  attached  to  the  policy.     One  rider  provides 
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for  benefits  for  sickness,  immediately  on  the  issuance  of  the 
policy,  and  the  other  agrees  to  pay  a  benefit  for  the  first  week 
of  disability  caused  by  sickness. 

Respectfully  submitted, 
John  L.  Train, 
Examiner  for  State  of  New  York 

Samuel  Jeffery, 
Examiner  for  State  of  Michigan 


Exhibit    A 

Synopsis  of  Si<vty-ni/ne  Cases  IllnMraiing  the  Method  of  Claim 

Settlements  and  the  Interpretation  of  the  Policy  Contract  by 

the  Company,  Classified  as  Follows: 

I.  Occupation. 
II.  Exposure. 

III.  Accumulations. 

IV.  Foreign  Beneficiaries. 
V.  Profit  Sharing  Agent. 

VI.  Notice. 

VII.  Old  Form  Policy. 
VIII.  Advance  Settlement. 
IX.  Arbitrary  Reduction. 
X.  Breach  of  Warranty  as  to  Age. 
XI.  Premium  Payment. 
XII.  Advance  Premium  Deduction. 
XIII.  Deduction  for  Sunday. 

Note:  Claims  numbered  up  to  8,912  were  filed  prior  to  incorporation  as  a 
stock  company. 

I  —  Occupation 

The  earlier  contracts  issued  by  the  company  contain  a  provision,  similar 

to  the  following: 

"  Provided  always  that  should  the  member  be  injured  while  engaged  in 
an  occupation,  temporary  or  otherwise,  classed  as  more  hazardous  by  the 
society  than  the  one  under  which  this  certificate  is  issued,  the  member  or 
beneficiary  shall  receive  under  this  certificate  only  such  a  sum  as  is  given 
by  the  society  for  the  occupation  engaged  in  by  the  member  at  the  time  of 
injury." 

The  policy  forms  issued  after  December  10,  1904,  have  the  provision  relat- 
ing to  the  occupation  in  the  application,  such  provision  reading  as  follows: 

"  I  understand  and  agree  that  if  I  contract  illness  or  am  injured  fatally 
or  otherwise  after  having  changed  my  occupation  to  the  one  classed  by  this 
society  as  more  hazardous  than  that  herein  stated,  or  if  I  am  injured  while 
doing  any  act  or  thing  pertaining  to  any  occupation  so  classified,  the  liability 
of  the  society  shall  be  only  for  such  proportion  of  the  prinicpal  sum  or  other 
indemnity  as  the  premium  paid  by  me  will  purchase  at  the  rates  fixed  by 
this  society  for  such  more  hazardous  occupation." 
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The  policy  contracts  state  that  the  policy  covers  all  bodily  injuries  caused 
solely  by  accidental  means  such  as :  "  Riding,  Driving,  Bicycling,  Boatii^ 
Fishing,  Skating,  Hunting,  Horseback  riding,''  etc. 

The  Manual  defines  occupation  as  "  The  trade  or  business  which  is  followed 
as  a  means  of  livelihood  constitutes  the  occupation." 

J!!xaminer*8  No.  1;  Claim  A'o.  11,128;  Jtoy  Bingham,  Harrison,  Mich. — Acd- 
dent  Disability. 

Claimant  was  insured  as  "machinist  latheman"  Class  D,  accident  benefit 
$40.  He  was  injured  while  playing  baseball,  and  the  company  pro-rates  his 
occupation  to  Baseball  Player  Class  I.  Accident  benefit  $20.  An  investigft- 
tion  was  made  under  instructions  from  your  examiners  in  this  case,  and  the 
agent  reports  on  August  4th  that  the  assured  "  never  played  on  any  ball  nine 
in  Harrison,  unless  it  was  some  little  scrub  nine,  and  if  he  did,  I  can  get  no 
trace  of  it,  nor  can  I  get  any  trace  of  his  being  hurt  in  June  1910.  Nobod> 
seems  to  know  anything  about  it." 

The  claim  was  settled  on  the  basis  of  change  of  occupation  to  *'  ball  player  ** 
for  the  sum  of  $10.  If  no  pro-rate  had  been  made,  the  benefit  would  have 
been  $20. 

Examiner's  A'o.  2;  Claim  No.  11,067;  William  F.  Fritz,  Linton,  Ind.— Acci- 
dent Disability. 
Benefit  under  this  policy  amounted  to  $40.  The  assured  was  injured  while 
playing  ball,  and  the  company  endeavors  to  pro- rate  the  occupation  of  the 
assured  to  that  of  ball  player,  inasmuch  as  he  was  injured  while  playing  ball. 
The  agent  protests  against  such  a  pro- rate  as  the  assured  was  merely  playing 
in  the  evening  with  a  few  friends.  The  company  then  paid  the  benefit  in  full. 
The  assured  was  entitled  to  a  10  per  cent,  accumulation  amounting  to  $4, 
but  this  was  ignored. 

Examiner's  No.  3;  Claim  No.  10,643;  Charles  Brosey,  Terre  Haute,  Ind.— 
Accident  Disability. 
The  policy  holder  was  insured  as  a  "  butcher  cutting  meat."  He  was  in- 
jured in  a  run-away  while  on  his  way  to  a  slaughter  house,  where  he  intended 
to  do  some  work.  A  letter  to  the  assured  from  the  company  on  June  1,  1910, 
explains  the  adjustment  of  the  claim. 

"  We  note  that  at  the  time  you  were  injured  you  gave  your  occupation  as 
proprietor  cutting  meat  only,  which  is  classed  as*'  F '  and  payable  at  the  rate 
of  $30  per  month;  but  at  the  time  of  injury  you  were  e.ngsised  in  the  occu- 
pation of  slaughtering.  As  you  state  the  disability  prohibited  you  frMn 
attending  to  your  occupation,  such  as  slaughtering,  etc.  We  also  note  that 
you  were  on  your  way  to  the  slaughter  house  at  the  time  of  your  in- 
jury, therefore  we  are  obliged  to  adjust  the  claim  under  one  class  lower,  or 
at  the  rate  of  $26  per  month,  to  the  occupation  of  butcher  slaughtering." 

The  company  settled  the  claim  by  the  payment  of  $54.60. 

Examiner's  No.  4;  Claim  No.  10,564;  Jacob  S.  Zook,  Peru,  Ind. —  Accident 
Disability. 
The  assured  took  out  his  policy,  giving  his  occupation  as  "  machinist  run- 
ning wood-working  machinery  ",  and  was  insured  in  Class  F  with  an  accident 
benefit  of  $30  per  month.  He  was  injured  while  working  on  a  rip-saw  and 
the  company  pro-rates  his  occupation  to  "  rip-sawing,  Class  6  ". 
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In  a  letter  to  the  assured  dated  May  3,  1910,  the  company  states  that  he 
was  insured  as  a  machinist.  This  was  not  correct,  as  the  application  sliowed 
that  he  was  insured  as  "  machinist  running  wood- working  machinery  ".  The 
company  reduced  the  benefit  to  $26  per  month  and  paid  $39.87.  If  no  pro- 
rate was  considered,  the  amount  of  the  benefit  would  have  been  $46. 

Examiner^a  No,  5;  Claim  No.  8,126;  John  Cappello,  Laurium,  Mich. — Acci- 
dental Death. 

Death  benefit  under  this  policy  was  $300.  The  assured  gave  his  occupa- 
tion as  "  dryman  "  at  the  time  he  took  out  the  policy,  and  was  killed  in  a 
mine  on  March  1,  1909. 

After  receiving  notice  of  the  death  of  the  assured,  the  company  wrote  to  its 
agent,  S,  W.  Eva,  at  Calumet,  Mich.,  on  March  6,  1909,  the  following  letter: 

"  We  have  your  letter  of  March  2d,  requesting  us  to  send  necessary  blanks 
for  proof  of  accidental  death  in  the  above  claim  of  John  Cappello. 

**  We  enclose  you,  herewith,  the  blanks  as  requested  and  trust  that  on 
account  of  change  of  occupation  or  for  some  other  reast)n  you  may  be  able 
to  trim  this  down  as  the  $300  claim  hits  pretty  hard." 

However,  the  occupation  of  the  assured  was  undoubtedly  changed  to  that 
of  pump-boy,  and  he  was  so  engaged  at  the  time  he  was  killed  and  the  com- 
pany paid  $100  at  the  time.  He  was  paid  in  accordance  with  the  provi«ions 
of  its  Manual. 

//  —  Exposure 

The  policy  contracts  contain  a  provision  similar  to  the  following: 
"  In  event  of  injury  fatal  or  otherwise  from  exposure  to  obvious  risk  of 
injury,  or  obvious  danger,  the  limit  of  the  society's  liability  shall  be  one- 
fifth  of  the  amount  which  would  otherwise  be  payable  under  the  policy." 

Examiner's  No.  6;  Claim  No.  7,416;  Arthur  Harfordy  Searight,  Pa. —  Acci- 
dental Death. 

Death  benefit  under  this  policy  was  $300.  The  Hooper-Holmes  Information 
Bureau  reported  that  the  assured  was  killed  by  street  ear  while  trying  to 
flag  the  motorman,  and  that  he  was  not  under  the  influence  of  intoxicants 
when  killed. 

The  agent  for  the  company  investigated  the  accident  and  made  the  follow- 
ing report  thereon: 

"Arthur  Harford,  together  with  several  other  persons  was  inside  a  small 
store  at  the  place  where  they  intended  to  flag  the  car,  but  the  car  was  not 
flagged  by  any  person.  When  they  heard  the  car  coming,  they  rushed  out. 
Mr.  Harford  and  one  other  started  to  cross  the  track  to  get  on  the  opposite 
side,  although  they  were  on  the  proper  side  to  get  in  the  car.  Just  as  Mr. 
Harford  reached  the  track  he  was  struck  and  thrown  to  one  side.  The 
motorman  had  no  intention  of  stopping  as  he  had  not  been  flagged  and  did 
not  think  there  were  any  persons  to  get  on  the  car  at  that  point." 

The  company  claimed  that  the  assured  had  exposed  himself  to  obvious  risk 
of  injury  and  $60  was  paid  in  settlement  of  the  claim. 

///  —  Accumvlaiions 

The  policy  contracts  contain  a  provision  regarding  accumulations  which 
appears  after  all  the  indemnities  for  which  the  company  agrees  to  pay;  that 
is,  the  company  agrees  to  pay  accumulations  of  not  to  exceed  ten  per  cent,  on 
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specific  losses,  accident  disabilities  and  sickness.     All  the  contracts  contain 
a  provision  similar  to  the  following: 

"The  iudemnities  above  provided  (not  including  double  Indemnity)  shjill 
be  increased  10  per  cent,  on  any  claim  accruing  hereunder  if  the  premiums 
hereon  are  paid  annually  in  advance;  or  on  any  claim  originating  after  this 
policy  shall  have  been  maintained  in  continuous  force  without  default  for 
not  less  than  one  year  iiAmediately  preceding/' 

A'xamitter'tf  \o.  7;  Ctetm  No,  10,268;  Vharlet  K.  Nordyke,  AndreiiOSy  Ind. — 
Accident  Uisability, 

The  benefit  under  this  policy  was  $11.50,  and  that  amount  was  paid.  On 
February  28,  1910,  the  claimant  wrote  to  the  company  as  follows:  "  My  pol- 
icy calls  for  10  per  cent,  increase  after  being  in  force  one  year,  and  policy 
lias  been  in  continuous  force  four  years  without  default." 

The  premium  records  of  the  company  ahow  that  the  premiums  were  paid 
on  or  before  the  due  date  for  the  year  previous  to  the  accident,  and  the 
claimant  was  entitled  to  an  accumulation  of  $1.15.  No  answer  was  made  to 
the  letter  above  quoted,  and  the  accumulations  were  ignored. 

Jiiraminer's  No.  8;  Claim  No.  11,518;  Anderson  Itatoson,  Leamington,  Ky. — 
IStcknesa. 
Disability  benefit  under  this  claim  amounted  to  $25.50.  That  amount  was 
paid.  The  assured  had  paid  an  annual  premium  in  advance  and  was  entitled 
to  the  10  per  cent,  accumulation  amounting  to  $2.55,  but  the  accumulation 
was  ignored. 

Kxaminer'9  No.   9;    Claim  No.    12,823;    William  F.   Campbell,  Rielly,  Pa.— 
iSicknesa. 
The  disability  benefit  under  this  claim  amounted  to  $27.32,  and  that  amount 
was  paid.     Respecting  the  10  per  cent,  accumulation,  the  company  wrote  to 
its  agent  in  Wilkinsburg,  Pa.,  on  March  9,  1911,  as  follows: 

"  We  are  not  adding  the  10  per  cent,  increase  as  the  collection  sheet  does 
not  give  the  dates  when  the  premiums  were  paid.  However,  if  he  puts  up  a 
kick  and  his  receipt  book  shows  the  premiums  were  paid  on  or  before  the 
first  of  each  month,  you  can  turn  the  same  in  as  advance  premiums." 

The  accumulation,  amounting  to  $2.73  was  ignored. 

Examiner's  No.  10;  Claim  No.  11,329;  Abram  H.  Keid,  Saginaw,  Mich. — Acci- 
dent Disability, 

Disability  benefit  under  this  claim  amounted  to  $20  and  that  amount  was 
paid. 

Assured  was  entitled  to  a  10  per  cent,  accumulation  amounting  to  $2,  but 
the  accumulation  was  ignored. 

h'xaminer's  No,  11;  Claim  No.  11,344;  Matti  Barkki,  Laurium,  Mich. — Acci- 
dent Disability. 
The  disability  benefit  under  this  claim  amounted  to  $26.     The  assured  was 
entitled  to  the   10  per  cent.  accumulatioB,  amounting  to  $2.60,  bat  the  ac- 
cumulation was  ignored.     Agent  holds  profit  sharing  contract. 
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Examin€r*8  A'o.  12;  Claim  A'o.  11^71;  Lynn  Smith,  Lanesboro,  Fa.— Accident 
Disability. 
The  disability  under  this  claim   amounted  to  $40.    Assured  was  entitled 
to   10  per  cent,  accumulation  amounting  to  $4.     The  $4  accumulation  was 
ignored. 

Examiner^a  No.  13;  Claim  A'o.  7,909;  James  A.  Jlombake,  Calif omiay  Fa. — 
Accidental  Death. 

Death  benefit  under  this  policy  amounted  to  $300  and  that  amount  was 
paid. 

The  policy  was  in  force  for  one  year  previous  to  the  date  of  the  accidental 
death.  The  premium  records  of  the  company  do  not  show  the  date  upon 
which  the  premiums  were  paid  and  beneficiary  was  presumably  entitled  to 
accumulations  amounting  to  $30.     The  accumulations  were  ignored. 

Examiner's  No.  14;   Claim  No.  8,574;   C,  F.  Wamicky  Calumet,  Mich. — Acci- 
dental Death. 
Death  benefit  under  this  policy  amounted  to  $300  and  that  amount  was 
paid.    The  beneficiary  was  entitled  to  the  10  per  cent,  accumulation,  amount- 
ing to  $30,  but  the  accumulations  were  ignored. 

Examiner's  No.  15;  Claim  No,  10,221;   Thuman  Lytle,  Owosso,  Mich. — Acci- 
dent Disability. 
Benefit  under  this  claim  was  $21.42.     That   amount  was   paid.     The  as- 
sured was  entitled  to  10  per  cent,  accumulation  of  $2.14.     This  accumulation 
was  ignored. 

Examiner's  No.  16;  Claim  No.  10,802;  Feter  Banando,  Ahmeek,  Mich. — Acci- 
dent Disability. 
The  benefit  on  this  claim  was  $26  and  the  company  paid  that  amount,  but 
ignored  the  10  per  cent,  accumulation,  amounting  to  $2.60. 

Examiner's  No.  17;  Claim  No.  10,569;  William  Williams,  Laurium,  Mich. — 
Accident  Disability. 
Disability  benefit  amounted  to  $49  and  that  amount  was  paid.  Premium 
records  show  that  premiums  were  regularly  paid  on  or  before  the  due  date 
for  the  year  previous  to  the  date  of  the  accident,  and  the  assured  was  enti- 
tled to  an  accumulation  of  $4.90,  which  was  ignored. 

Examiner's  No.  18;  Claim  No.  10,364;  Harrison  Marshall,  Corunna,  Mich. — 
Accident  Disability. 
The  benefit  under  this  policy  was  $35.71.  This  amount  was  paid.  The  pre- 
mium records  of  the  company  do  not  show  on  what  dates  the  premiums  on 
the  policy  were  paid,  but  the  policy  does  not  appear  to  have  been  lapsed. 
The  assured  is  probably  entitled  to  the  10  per  cent,  accumulation,  amounting 
to  $3.57. 

Examinei-'s  No,  19;  Claim  No.  10,113;  Edward  F.  Hosking,  Allouez,  Mich. — 
Accident  Disability. 
Disability  benefit  $25.  This  amount  was  paid.  Premium  card  shows  pre- 
miums for  year  previous  to  disability  paid  on  or  before  due  date.  Assured 
entitled  to  10  per  cent,  accumulation,  amounting  to  $2.50.  The  accumula- 
tion was  ignored. 
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Examiner's  ^o.  20;  Claim  So.  12,405;  I^etcr  Welsh,  Ftuaburghy  Pa. — Sick- 
ness. 
The  disability  benefit  under  this  claim  amounted  to  $33.83,  and  that  amount 
was  paid.  The  beneficiary  was  also  entitled  to  the  10  per  cent,  accumula- 
tion amounting  to  $3.38,  but  the  accumulation  w^as  ignored.  The  agent  holds 
a  profit  sharing  contract. 

A'jramtficr's  ^o.  21;  Claim  No.  11,614;  /.  8.  Keyset,  Flint,  Mich. —  Sickness. 

The  disability  benefit  under  this  claim  amounted  to  $31.50.  The  assured 
was  also  entitled  to  the  10  per  cent,  accumulation  amounting  to  $3.15,  but 
the  accumulation  was  ignored. 

Examiner's  So,  22;   Claim  A'o.   12,114;   C.  A.  Mock,  St.  Johns,  Mich. —  Sick- 
ness. 
Tlie  disability  benefit  under  this  claim  amounted  to  $53.33.     The  assured 
was  entitled  to  the   10  per  cent,  accumulation  amounting  to  $5.33,  but  the 
accumulation  was  ignored. 

Examiner's   No.   23;    Claim   Xo.    12,196;    Z.   A.    Wilbur,    Greenville,   Mich. — 
Sickness. 
The  disability  benefit  under  this  claim  amounted  to  $35,  and  that  amount 
was  paid.     The  assured  was  entitled  to  the  10  per  cent,  accumulation,  amount- 
ing to  $3.50,  but  the  accumulation  was  ignored. 

Examiner's  Ao.  24;  Claim  No.  12,218;  Charles  Markovich,  Allouez,  Mich. — 
Sickness. 
Tlie  disability  benefit  under  this  claim  amounted  to  $20,  and  that  amount 
was  paid.  The  assured  paid  an  annual  premium  in  advance  and  was  entitled 
to  the  10  per  cent,  accumulation  amounting  to  $2,  but  the  accumulation  was 
ignored.     The  agent  holds  profit  sharing  contract. 

Examiner's  No.  25;  Claim  A'o.  11,985;  William  Axford,  Munith,  Mich. — 
Sickness. 
Ihe  disability  benefit  under  this  claim  amounted  to  $36,  and  that  amount 
was  paid.  The  premium  records  of  the  company  do  not  show  the  dates  on 
which  the  premium  was  paid  by  the  assured,  but  it  is  probable  that  he  was 
entitled  to  the  10  per  cent,  accumulation,  amounting  to  $3.60,  but  the  ac- 
ciinuilation  was  ignored. 

Examiner's  No.  26;  Claim  No.  11,949;  Jlans  Kotzen,  Chicago,  J II. —Sickness. 
The  disability  benefit  under  this  claim  amounted  to  $28,  and  that  amount 
was  paid.  The  assured  was  entitled  to  the  10  per  cent,  accumulation  amount- 
ing to  $2.80,  but  the  accumulation  was  ignored.  The  agent  held  a  profit  shar- 
ing contract. 

Examiner's  -No.  27;  Claim  No.  11,904;  John  Donovan,  Negaunee,  Mich. — 
Sickness. 
Disability  benefit  under  this  claim  amounted  to  $98.50  and  that  amount  was 
paid,  'ihe  bc^neficiary  was  entitled  to  the  10  per  cent,  accumulation  amount- 
ing to  $9.85.  but  the  accumulation  was  ignored.  The  agent  holds  a  profit 
sharing  contract. 
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Examiner' a  A^o.  28;  Claim  No.  11,895;  William  »/.  Roberts y  Negaunee,  Mich. — 
Hickness. 
Disability  benefit  under  this  claim  amounted  to  $05.87,  ai^d  that  amount 
was  paid.  The  assured  was  entitled  to  the  10  per  cent,  accumulation  amount- 
ing to  $6.58,  but  the  accumulation  was  ignored.  The  agent  had  a  profit  shar- 
ing contract. 

Examiner's  No.  29;  Claim  No.  11,702;  H.  H.  Lovett,  Wilkinshurg,  Pa.— Sick- 
ness. 
Disability  benefit  under  this  claim  amounted  to  $38.66,  and  that  amount 
was  paid.  The  assured  was  entitled,  to  a  10  per  cent,  accumulation  amount- 
ing to  $3.86,  but  the  accumulation  was  ignored.  The  agent  holds  profit  shar- 
ing contract. 

Examiner's  No.  30;  Claim  No.  12,668;  J.  A.  Meisinger,  St.  Marys,  Pa. — Sick- 
ness. 
Disability  benefit  under  this  claim  amounted  to  $33.     The  assured  was  also 
entitled  to  the  10  per  cent,  accumulation  aoiounting  to  $3.30,  but  the  accumu- 
lation was  ignored. 

Examiner's  No.  31;  Claim  No.  12,677;  F.  P.  Boyle,  Pittsburgh,  Pa. —  Sickness. 
The  disability  benefit  under  this  policy  amounted  to  $34.66  and  that  amount 
was  paidi  The  premium  records  of  the  company  are  lacking  for  three  months 
of  the  twelve  months  prior  to  the  date  of  the  disability,  all  the  other  pay- 
ments having  been  made  on  or  before  the  due  date.  The  assured  was  prob- 
ably entitled  to  the  10  per  cent,  accumulation,  amounting  to  $3.46,  but  the 
accumulation  was  ignored.     Agent  holds  profit  sharing  contract. 

Examiner's   No.   32;    Claim  No.    12,526;    Verne  Tucker,  Fort    Wayne,  Ind. — 
Sickness. 
The  disability  benefit  under  this  claim  amounted  to  $28  and  that  amount 
was  paid.     The  assured  was  also  entitled  to  the  10  per  cent,  accumulation 
amounting  to  $2.80,  but  the  accumulation  was  ignored. 

Examiner's  No.  33;  Claim  No.  12,566;  Benjamin  Daavittila,  Hancock,  Mich. 
—  Sickness. 
The  disability  benefit  under  this  claim  amounted  to  $38,  and  that  amount 
was  paid.  The  assured  was  also  entitled  to  the  10  per  cent,  accumulation 
amounting  to  $3.80,  but  the  accumulation  was  ignored.  Agent  holds  profit 
sharing  contract. 

Examiner's  No.  34;  Claim  No.  12.586;  H.  Snider,  Levering,  Mich. —  Sickness. 
The  disability  benefit  under  this  claim  amounted  to  $36.     This  amount  was 
paid.     The  assured  was  also  entitled  to  the  10  per  cent,  accumulation  amount- 
ing to  $3.60,  but  the  accumulation  was  ignored. 

Examiner's  No.  35;  Claim  No.  12,753;  L.  F.  Cook,  Northville,  Mich. —  Sick- 
ness. 
The  disability  benefit  under  this  claim  amounted  to  $29.50.  That  amount 
was  paid.  The  premium  records  of  the  company  are  not  complete  as  to  when 
the  premium  was  paid,  but  no  record  is  shown  of  any  lapses.  It  is  probable 
that  the  assured  was  entitled  to  the  10  per  cent,  accumulation,  amounting  to 
$2.95.     This  accumulation  was  ignored. 
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Kasaminera  So.  36;  Claim  So.  12,794;  E,  W.  Taylor,  Depew,  N,  Y. —  Sickness. 
DiBabtlity  benefit  under  this  policy  was  $90  and  that  amount  was  paid. 
The  assured  was  entitled  to  the  10  per  cent,  accumulation  amounting  to  $9, 
but  the  accumulation  was  ignored. 

Examiner*8  No,  37;  Claim  No,  12,817;  Thomas  PauU^  lahpeming,  Mich. — 
Sickness, 
Disability  benefit  under  this  claim  amounted  to  $27.84  and  tliat  amount 
was  paid.  The  assured  was  entitled  to  a  10  per  cent,  accumulation  amount- 
ing to  $2.78,  but  the  accumulation  was  ignored.  Agent  holds  profit  sharing 
contract. 

Examiner's  No.  38;  Claim  No.  12,377;  Charles  W,  Williams,  Lewistotcn,  Pa. — 
Sickness. 
The  diRability  benefit  under  this  claim  amounted  to  $74,  which  was  paid. 
The  premium  records  show  that  all  premiums  prior  to  the  date  of  the  disa- 
bility for  the  year  were  paid  on  or  before  the  first  of  the  month,  with  the  ex- 
ception of  May  1910,  when  payment  was  made  on  the  2nd  day  of  May,  the 
Ist  falling  on  a  Sunday.  The  assured  was  entitled  to  the  10  per  cent,  ac- 
cumulation amounting  to  $7.40,  but  the  accumulation  was  ignored. 

Examiner^s  No.  39;   Claim  No.  12,309;    William  J.  Vrcn,  Ishpeming^  Mich. — 
Sickness.  * 

Disability  benefit  under  this  claim  amounted  to  $26.50  and  that  amount 
was  paid.  The  assured  was  entitled  to  the  10  per  cent,  accumulation,  amount- 
ing to  $2.65,  but  the  accumulation  was  ignored. 

Examiner's  No,  40;  Claim  No.  12,773;  William  Clear,  Fort  Wayne,  Jnd. — 
Natural  Death. 
The  funeral  benefit  under  this  policy  was  $100,  and  this  amount  was  paid. 
The  premium  records  of  the  company  show  that  the  beneficiary  was  entitled 
to  a  10  per  cent,  accumulation  amounting  to  $10,  but  the  accumulation  was 
ignored. 

Examiner's  No.  41;  Claim  A'o.  12,434;  J.  P.  Cryder^  Pittsburgh,  Pa. —  Sickness. 

Disability  benefit  under  this  claim  amounted  to  $131.84.  The  agent,  who 
holds  a  profit  sharing  contract,  stated  that  he  had  a  suspicion  that  the  as« 
sured's  disability  was  caused  by  tuberculosis,  and  in  a  letter  to  the  company 
dated  May  16,  1911,  the  agent  writes:  "If  you  pay  without  referring  final 
to  me,  would  suggest  omitting  10  per  cent,  increase,  as  I  still  have  my  doubts 
re  T.  B.    (tuberculosis)." 

The  premium  records  of  the  company  show  that  the  premiums  for  the  year 
previous  to  the  date  of  disability  were  paid  on  or  before  the  due  date  and  as- 
sured was  therefore  entitled  to  the  accumulation  of  $13.18,  but  the  accumu- 
lation was  ignored. 

Examiner's  No.  42;    Claitn  No.  9.481;   A.  A.   McDoncU,  Ontonagon,  Mich. — 
Accidental  Death. 
Death  benefit  under  this  policy  was  $300,  and  that  amount  was  paid.    Bene- 
ficiary was  also  entitled  to  the  10  per  cent,  accumulation,  amounting  to  $30, 
but  the  accumulation  was  ignored.     Agent  holds  profit  sharing  contract. 
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Exammer'a  Ao,  43;  Vlaim  A'o.  8,505;  Cf.  W.  i^mith,  Jr.,  Pitcaim,  Pa. — Acci- 
dental Death. 
The  full  death  benefit  under  this  policy  amounted  to  $400,  but  as  assured 
was  killed  while  walking  on  railroad  tracks,  the  company  reduced  the  amount 
of  the  benefit  to  one  fifth  on  the  ground  of  exposure  to  obvious  risk  of  injury. 
The  premium  records  show  that  the  premiums  were  paid  without  default  for 
a  year  previous  to  the  date  of  death,  and  the  beneficiary  was  entitled  to  the 
10  per  cent,  accumulation,  amounting  to  $8. 

Examiner's   No.   44;    Claim   No.    12,283;    Joseph   Strauss,   Batesville,   Ind. — 
Aatural  Death. 
The  death  benefit  under  this  claim  amounted  to  $100,  and  that  amount  was 
paid.     The  beneficiary  was   also  entitled  to  the    10   per  cent,   accumulation, 
amounting  to  $10,  but  the  accumulation  was  ignored. 

IV  —  Foreign  Beneficiaries 

Examiner's  No.  45;  Claim  No.  13.594;  Richard  H.  Wherry,  Negaunee,  Mich. — 
Accidental  Death. 
The  death  benefit  under  this  policy  was  $100,  and  the  assured  was  killed 
in  a  mine.  The  agent  of  the  company  located  in  Marquette,  Mich.,  notified 
the  company  of  the  death  of  the  assured  and  the  company  replied  to  that 
notice  as  follows: 

"  We  have  your  letter  of  the  6th  stating  that  one  of  our  policyholders, 
Richard  H.  Wherry,  was  killed  May  5th.  We  enclose  herewith  final  proof 
blank  for  death  from  accident  and  request  that  you  have  the  same  executed 
by  the  several  parties  named  therein  with  the  exception  of  the  beneficiary, 
w  horn  we  note  is  in  England." 

The  agent  secured  the  proofs  of  death  as  requested  and  forwarded  the  same 
to  the  company,  on  receipt  of  which  the  company  writes  on  May  23,   1911: 

"  We  enclose  herewith  our  check  drawn  to  the  beneficiary  and  trust  that 
you  will  forward  same  to  the  correct  address  in  England." 

The  check  for  the  death  benefit,  amounting  to  $100  was  forwarded  to  the 
beneficiary  direct. 

Examiner's  No.  46;  Claim  No.  13,293;  John  Newman,  Jronwood,  Mich. — Acci- 
dental Death. 

The  death  benefit  under  t^iis  policy  amounted  to  $100.  The  company  is 
notified  by  the  agent  of  the  accidental  death  of  the  assured  and  the  agent 
secures  the  final  proofs  of  death  and  forwards  them  to  the  company  without 
requesting  the  beneficiary,  who  lives  in  Finland,  to  make  the  usual  affidavit 
required  by  the  final  proofs.  The  company  then  forwards  its  check  for  $100 
to  the  beneficiary  living  in  Finland. 

The  premium  records  of  the  company  show  that  the  beneficiary  is  also  enti- 
tled to  an  accumulation  of  10  per  cent,  amounting  to  $10  but  the  accumula- 
tion was  ignored. 

Examiner's  No.  47;   Claim  No.  13,602;   Atiton  Hadovich,  Midland,  Pa. — Acci- 

•     dental  Death. 

The  death  benefit  under  tliis  policy  was  $100.  The  assured  was  killed  in  a 
mine.     The  agent  of  the  company  notified  the  Home  Office  of  the  death  of  the 
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assured,  and  in  reply  to  this  notice  the  company  writes  on  May  23,  1911,  as 
follows: 

"  We  have  your  letter  of  the  17th  informing  us  of  the  death  of  Anton  Rado- 
vich.  We  enclose  lierewith  final  proofs  of  death,  and  request  that  you  have 
the  same  executed  by  the  several  parties  named  therein  with  the  exception 
01  the  beneticiary,  who  it  appears,  is  in  Austria.  •  •  •  Upon  receipt  of 
same  we  will  draw  our  check  for  the  amount  due  the  beneficiary,  and  will 
return  to  you  to  be  mailed  to  the  proper  address  of  the  beneficiary." 

Ihe  check  was  mailed  by  the  company  to  the  address  of  the  beneficiary 
given  as  Croatia,  Austria,  as  shown  by  the  application,  but  the  check  was 
returned  undelivered.  The  company  then  writes  to  its  agent  in  Liverpool, 
Ohio,  on  July  21,  1911,  as  follows: 

"  We  will  be  obliged  to  you  if  you  will  make  all  possible  inquiries  that  may 
enable  us  to  deliver  the  check,  which,  in  the  meantime  is  held  by  us  subject 
to  the  order  of  the  beneficiary.  Explain  the  conditions  in  Midland  if  any 
questions  are  asked,  showing  that  tbe  company  has  done  everything  possible 
for  the  payment  of  this  death  claim." 

Under  the  circumstances,  the  company  was  unable  to  pay  the  beneficiary 
the  $100,  and  the  check  is  now  held  subject  to  the  order  of  the  beneficiary. 

The  premium  records  of  the  company  show  that  the  beneficiary  is  entitled 
to  the  10  per  cent,  accumulation,  amounting  to  $10.  The  reason  this  w^as 
not  paid  is  explained  by  a  letter  from  the  company's  agent  in  Wilkinsburg, 
Pa.,  dated  May  20,  1911; 

''Would  suggest  that  we  pay  Mr.  Marshall's  (a  sub-agent)  expenses  in 
executing  death  proofs  and  then  deduct,  or  rather  omit  the  10  per  cent,  in- 
crease to  which  beneficiary  is  probably  entitled." 

Kxaminer^s  So.  48;    Claim  A'o.    11,319;   John  J*oppovich,  Homestead,  Pa, — 
Accidental  Death, 
The  death  benefit  on  this  claim  was  $300  and  the  beneficiary  lived  in  Aus- 
tria.    The  company  wrote  to  its  agent  in  Wilkinsburg,  Pa.,  on  July  19,  1910,. 
as  follows: 

"We  have  your  letter  of  July  11th  informing  us  of  the  death  of  John  Pop- 
povioh  of  Homestead,  Pa.  I  also  note  that  the  beneficiary  is  the  father  of 
Mr.  Poppovich  and  that  he  lives  in  Austria.  Under  the  circumstances,  the 
statements  of  the  beneficiary  will  have  to  be  omitted  in  the  final  proof 
blank  of  death  which  we  enclose  herewith.  Kindly  have  the  blank  executed 
by  the  several  parties  namod  therein ;  also  procure  a  copy  of  the  burial  per- 
mit and  death  certificate,  and  a  copy  of  the  finding.^  of  the  coroner's  inquest, 
providing  an  inquest  was  held." 

In  a  further  letter  to  the  same  agent  dated  September  16,  1910,  the  com- 
pany writes: 

*'  In  acordaiice  with  your  suggestion  we  are  issuing  our  check  for  the  $300 
as  stated,  drawing  same  to  beneficiary  and  giving  the  full  address  as  we  have 
it.  Now,  we  are  of  the  opinion  that  it  would  be  a  pood  idea  to  look  up  some 
person  of  the  same  nationality  and  have  them  verify  the  address,  or  perhaps 
it  could  be  done  at  the  post-office,  before  you  mail  the  check  to  the  bene- 
ficiary in  Austria  as  stated." 

The  company  did  not  require  the  beneficiary  living  in  Austria  to  send  no- 
tice to  the  company  or  to  file  proofs  of  death,  but  the  check  for  $300  was  sent 
to  the  address  of  the  beneficiary  in  Austria. 
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The  premium  records  of  the  company  do  not  show  that  the  policy  was 
lapsed  for  the  year  previous  to  the  date  when  the  assured  was  killed,  and 
it  is  probable  that  the  beneficiary  was  entitled  to  an  additional  $30  of  ac- 
cumulations.    Agent  holds  a  profit  sharing  contract. 

V  —  Profit  Sharing  Agent 

Examiner's  No,  49;  Claim  Xo,  8,735  j  James  Totoro,  Ishpeming,  Mich. — Acci- 
dental Death. 

Death  benefit  under  this  policy  amounted  to  $100.  Ihe  policy  was  issued 
on  June  4,  190U.  Ihe  assured  was  killed  by  a  fall  of  rock  in  a  mine  on  June 
9,  1909. 

The  premium  receipt  book  showed  that  the  next  premium  would  be  due 
from  the  assured  on  July  1,  1909,  and  that  therefore  the  policy  was  in  force 
at  the  time  of  accident.  Adjustment  was  handled  by  Thomas  Treloar,  a 
profit  sharing  agent,  and  he  requests  the  company  to  send  to  the  beneficiary 
$3.75,  the  amount  of  the  policy  fee  paid  by  the  assured  when  the  policy  was 
taken  out  and  also  requests  the  company  to  write  to  the  beneficiary  and  state 
that  the  policy  was  not  in  force  for  the  first  week  after  it  was  issued.  In 
answer  to  this  request  of  the  agent,  the  company  writes  to  Mr.  Treloar  on 
June  28,  1909^  as  follows: 

'"We  have  your  letter  of  June  25th,  in  re  the  death  of  James  Totoro  of 
Ishpeming  in  which  you  inquire  whether  we  are  liable  for  the  death  indem- 
nity on  account  of  the  death  occurring  within  seven  days  after  the  date  the 
policy  was  issued  and  the  fact  that  the  first  week  is  deducted  for  indemnity 
where  the  disability  is  from  accident.  Will  say  that  it  is  our  opinion  that 
we  are  liable  for  this  accidental  death  indemnity. 

"  Vou  will  note  disability  for  accident  takes  eflfect  on  the  date  the  policy 
is  issued  and  indemnity  for  accidental  death  would  be  the  same.  If  we  are 
not  liable  for  this  claim,  we  would  not  be  liable  for  any  where  death  resulted 
within  seven  days,  or  in  other  words,  a  claimant  must  be  injured  and  die  after 
the  first  week  in  order  to  be  entitled  to  indemnity;  however,  perhaps  by 
using  this  argument  you  can  get  a  compromise  on  this  matter  and  adjust  the 
claim  at  one-half  or  less  than  the  amount  called  for,  or  you  may  be  able  to 
pass  the  same  up  entirely. 

"  In  accordance  with  paragraph  *  J '  of  the  policy  they  cannot  commence 
suit  within  three  months  and  of  course  we  never  let  the  same  come  to  a  suit 
and  if  it  was  put  in  the  hands  of  an  attorney,  we  would  settle  same;  but 
usually  this  can  be  done  for  about  one-half  the  amount  otherwise  due  in  order 
to  save  costs,  etc." 

The  company  wrote  a  further  letter  to  Mr.  Treloar  on  July  1st,  as  follows: 

"  We  have  your  letter  of  June  29th,  t»  re  the  above  claim  of  Jam^s 
Totoro  of  Ishpeming  and  in  accordance  with  your  request  we  are  mailing 
you  our  check  for  $.3.75.  You  will  note  that  the  same  is  drawn  to  you  and 
would  suggest  that  you  get  same  cashed  and  pay  claim,  in  cash,  at  the  same 
time  take  up  the  policy  and  return  to  the  home  office.  Be  sure  to  procure 
the  policy  before  you  pay  the  claim." 

Adjuster  Treloar  endeavored  to  convince  the  beneficiary  that  the  health 
provision  in  the  policy  applied  to  accident  and  that  the  benefit  for  accidental 
death  did  not  take  effect  on  the  issuance  of  the  policy.  On  July  3,,  1909,  he 
wrote  the  following  letter  to  the  company: 

"  Enclosed  find  policy  of  Mr.  James  Totoro  of  Ishpeming,  Mich.  I  have 
been  there  and  paid  the  $3.75  in  cash  and  explained  the  class  *  K.'  They 
took  same  in  the  light  of  an  accident.  I  don't  think  we  will  hear  any  more 
about  it." 
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On  July  20,  1900,  agent  Treloar  wrote  to  the  company  the  following  letter : 

"Mr.  Fox  called  me  up  today  regarding  the  death  claim  at  Ishpeming, 
Mich. —  James  Totoro,  policy  number  30,546.  This  is  the  party  you  remem- 
ber you  returned  the  $3.75.  It  appears  to  me  that  some  of  his  friends  have 
takcu  the  matter  up.  A.  Felix  Chicabotti,  claimed  to  be  a  kine  among  the 
Italians,  came  to  Mr.  Fox's  today  and  wanted  the  policy,  and  a^ed  the  rea- 
son why  the  $3.75  was  paid  back,  wanted  to  know  whether  the  company  gave 
the  widow  a  present  or  not.  It  looks  clear  to  me  that  this  Felix  Chicabotti 
has  had  a  talk  with  an  attorney.  Please  advise  me  what  step  to  take.  Of 
course  we  want  this  settled  the  best  and  easiest  way.  Answer  by  return  mail 
and  oblige  yours  truly." 

In  answer  to  the  above  letter,  the  company  wrote  to  Mr.  Treloar  on  July 
22,  1000,  the  following: 

"  \\  e  have  your  letter  of  the  20th,  in  reference  to  the  above  claim  of  James 
Totoro  of  your  city,  and  we  are  of  the  opinion  that  the  easiest  way  out  of 
the  matter  is  to  pay  same  at  as  early  a  date  as  possible. 

*'  We  enclose  you  herewith  our  check  drawn  to  yourself  lor  $96.25,  which 
together  with  the  $:{.75  already  paid  will  amount  to  $100,  and  we  would 
suggest  that  you  draw^  the  money  on  the  check  the  same  as  payable  to  your- 
self and  call  on  the  beneficiary  and  pay  her  the  balance  in  the  presence  of 
two  disinterested  witnesses;  have  her  sign  the  enclosed  receipt,  the  same  wit- 
nebbed,  and  return  to  the  home  oilice  \%hich  will  close  the  matter  up.  We  are 
of  the  opinion  that  the  less  said  al>out  tliis  matter  the  better  it  will  be  for 
all  parties  concerned.'* 

Tlie  claim,  as  shown  above,  was  finally  paid  in  full. 

VI  —  Notice 

J-Jxamincr's  \o.   50;    Claim    No.    12,630;    dark   C.   Field,   Shepherd,   Mich. — 
Hic/cucss. 
This  claim  was  settled  by  agent  Von  Dusko  of  Clare,  Mich.,  and  the  fol- 
lowing letter  from  him  dated  Jan.  26,  1911,  is  self-explanatory: 

"  You  will  see  by  the  enclosed  release  that  I  have  settled  with  C.  C.  Field 
for  $75.  They  waited  $300,  the  full  six  months*  indemnity,  as  he  has  been 
confined  to  the  house  since  September  and  probably  will  never  get  out  again, 
but  after  spending  almost  two  days  I  got  them  down  to  $75.  Their  failure  to 
send  preliminary  notice  probably  saved  us  $225,  as  that  is  what  he  would 
have  been  entitled  to.  I  trust  this  settlement  meets  your  approval,  as  is  the 
best  1  could  do  and  I  think  we  are  fortunate  to  get  out  of  it  for  $75." 

The  preliminary  notice  of  the  disability  was  not  filed  at  the  home  office  of 
the  company  until  Jan.  14,  1911,  although  the  disability  commenced  some 
months  prior  to  that  date.     No  final  proofs  were  filed  by  the  claimant. 

Kxamincr's  No.  51;  Claim  No.  11,170;  Frank  Grdir,  Ellsworth,  Pa. — Accident 
Disability. 
The  total  benefit  under  this  claim  for  disability  would  have  been  $312. 
The  company  reduced  the  claim  to  one-fifth,  on  the  ground  of  late  notice,  and 
$62.50  was  paid  in  settlement.  The  assured  was  injured  on  March  17,  1910, 
and  notice  was  not  filed  with  the  company  until  June  20.  1910.  The  facts 
in  the  case  seem  to  indicate  that  the  assured  would  be  injured  for  over  one 
year.     Attorneys  were  employed  by  the  insured. 
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Examiner's  A'o.  52;  Claim  No,  13,173;  Henry  Kangas,  Republic,  Mich. — Acci- 
dent Disability. 

Disability  benefit  under  this  claim  amounted  to  $107.47.  The  company 
reduced  the  claim  to  one-fifth  on  ground  of  late  notice  and  paid  $21.49  in 
settlement  of  the  claim. 

Ihe  assured  was  injured  on  February  3,  1911,  and  notified  the  company  on 
March  17,   1911. 

Examiner's  xVo.  53;  Claim  No,  13,315;  C.  A,  Trecmor,  Loogootee,  Ind. — Acci- 
dent Disability. 

Disability  benefit  under  this  claim  amounted  to  $91.94.  The  company  re- 
duced the  benefit  to  one-fifth  on  ground  of  late  notice,  the  assured  haying 
been  injured  on  March  7,  1911,  and  notified  the  company  on  March  31st. 

The  company  mailed  a  check  to  the  assured  for  $18.38.  The  assured  placed 
the  claim  in  the  hands  of  an  attorney. 

No  further  action  has  been  taken  on  the  claim. 

YII  —  Old  Form  Policy 

Examiner's  No.  54;  Claim  No.  10,886;  Levi  Ayers,  Silverwood,  Mich. —  Death 
from  Hic/cness. 

The  policy  held  by  the  assured  provided  for  a  funeral  benefit  of  $100,  when 
death  was  due  to  natural  causes. 

The  old  form  policy,  issued  by  the  company  when  it  was  a  Mutual  Co-oper- 
ative Society,  provided  that  the  beneficiary  is  entitled  to  both  the  death  bene- 
fit and  disability  benefit  preceding  the  death.  The  disability  benefit  would 
amount  to  $26  additional,  which  was  ignored  by  the  company,  and  only  the 
$100  funeral  benefit  was  paid  in  settlement  of  the  claim. 

VIII  —  Advance  Settlement 

Examiner's  ^o.  55;   Claim  No.  11,246;  John   Westerlund,  Big  Bay,  Mich. — 
Accident  Disability. 
A  letter  from  agent  Thomas  Treloar,  who  holds  a  profit  sharing  contract 
dated  August  15,  1910,  is  self-explanatory: 

"  Find  release  of  settlement  for  X.  J.  Westerlund  of  Big  Bay,  Mich.  I 
went  to  see  claimant  on  Saturday  last.  I  found  his  head  in  very  bad  shape, 
so  1  settled  with  him  for  $60.  I  know  we  have  saved  $40  on  this  claim,  and 
he  may  not  be  able  to  do  any  bolting  for  a  year.  Of  course,  he  will  be 
able  to  do  some  other  light  work  about  October  Ist." 

The  company  paid  $60,  less  six  monthly  advance  premiums  in  settlement 
of  this  claim. 

IX  —  Arbitrary  Reduction 

Examiner's  No.  56;  Claim  No.  10,897;  IS.  O.  Peck,  Washington,  D.  C. — Acci- 
dent Disability. 
The  agent  of  the  company,  located  in  Washington,  D.  C,  writes  to  the  home 
ofiice  on  May  19,  1910,  as  follows: 

''  I  have  investigated  the  above  claim  and  find  that  claimant  was  unable  to 
be  at  his  oflice  for  a  period  of  twelve  days  from  May  5th  to  May  16th,  both 
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dates  indusive,  which,  at  the  rate  of  $60  per  month,  amounte  to  $24;  how- 
ever, I  have  made  settlement  for  $20,  which  I  suggest  he  be  paid  with  no 
reductions  if  satisfactory  to  the  company." 

The  company  paid  $20  in  settlement  of  this  claim. 

Kxammer'a  So.  57;   Claim  No,   10,980;  John  i*aris,  Latham,  Md. — Accident 
Disability. 
A  letter  to  the  company  from  the  District  Manager,  located  in  Washington, 
D.  C,  dated  June  7,  1910,  is  self-explanatory: 

"  I  have  made  an  investigation  of  the  above  claim  and  find  that  claimant 
has  been  unable  to  do  any  part  of  his  work  for  a  period  of  twenty-one  days 
from  May  17th  to  June  6tn,  both  dates  inclusive,  notwithstanding  the  fa!ct 
that  his  doctor  estimated  the  time  he  would  be  able  to  go  to  work  as  June 
1st.  This  at  the  rate  of  $35  per  month  amounts  to  $24.50,  but  as  the  claim- 
ant is  satisfied  with  a  settlement  of  $23.50,  I  would  suggest  that  he  be  given 
that  amount  with  no  reductions  if  satisfactory." 

The  claim  was  settled  for  $23.50. 

t:xaminer*8  A'o.  58;  Claim  A'o.  10,129;  Lewis  if.  ^'ox,  Baltimore,  Md. — Acci- 
dent Disability. 
The  agent  for  the  company  located  in  Washington,  D.  C,  writes  to  the 
home  office  on  Feb.  12,  1910,  and  tlie  following  is  an  extract  from  that  letter: 

"  Claimant  was  injured  on  January  21,  as  stated  in  his  preliminary,  and 
called  on  a  doctor  on  the  22d,  and  was  not  able  to  go  back  to  his  work  until 
the  7th  of  February,  making  a  total  of  sixteen  days  he  was  unable  to  work, 
which  at  the  rate  of  $50  per  month  would  amount  to  $26.67.  However, 
claimant  was  satisfied  with  a  settlement  of  $24,  and  I  recommend  that  he 
be  paid  this  amount  in  full,  if  satisfactory  to  the  company." 

The  claim  was  settled  by  the  claimant  for  $24. 

X  —  Breach  of  Warranty  as  to  Age 

Examiner's  A'o.  59;  Claim  A'o.  12,804;  James  Trebilcock,  Ironwood,  Mich. — 
Death  from  iSickness. 
The  benefit  under  this  claim  would  amount  to  $43.60.     The  company  writes 
to  its  agent  in  Ironwood,  Mich.,  March  29,  1911,  as  follows: 

"  From  this,  in  accordance  with  your  suggestion,  we  have  deducted  50 
ccnt«  each  on  sixteen  premiums  paid  on  account  of  the  deceased  being  over 
fifty  years  of  age  at  the  time  he  was  insured.  This  leaves  a  balance  of 
$35.16,  for  which  we  enclose  you  herewith  our  check." 

The  beneficiaries  were  also  entitled  to  the  10  per  cent,  accumulation 
amounting  to  $3.51,  but  the  accumulation  was  ignored.  Agent  holds  profit 
sharing  contract. 

XI  —  Premium  Payment 

Examiner's  No.  60;  Claim  No.  13,996;  Andrew  Uozic,  Monongahela,  Pa. — 
Accidental  Death. 
Death  benefit  under  this  claim  amounted  to  $300.  The  assured  did  not  pay 
the  premium  due  on  July  1st,  until  2  P.  M.  on  July  5th.  The  assured  was 
accidentally  drowned  at  7  P.  m.  on  the  same  day  and  the  company  claims 
that  the  policy  would  not  have  been  in  force  until  12  o'clock  noon  of  July  6th, 
Nothing  was  paid  on  the  claim. 
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JISwaminer*8  No,  61  j  Claim  No,  13,978;  C^eo.  H,  MUis,  Columbus,  Ohio — Acci- 
dent Diaability, 

Disability  benefit  under  this  claim  would  amount  to  $9.80.  Policy  was 
issued  by  the  company  on  May  22,  1911,  and  assured  was  injured  on  June 
18,  1911. 

The  question  in  this  case  is  as  to  whether  the  policy  was  in  force  at  the 
time  of  the  injury.  The  assured  had  possession  of  the  policy  and  claimed  to 
have  paid  the  policy  fee  which  would  have  carried  the  policy  in  force  until 
July  1st. 

The  district  manager  in  Columbus,  Ohio,  wrote  to  the  company  on  July  19, 
1911,  and  stated  that  the  assured  refused  to  pay  his  premium  on  July  1st, 
until  he  learned  if  the  company  would  settle  his  claim,  and  stated  further 
that  he  had  made  up  his  mind  not  to  recognize  the  claim. 

This  disposition  of  the  case  met  with  the  approval  of  the  company  and 
nothing  has  been  paid  on  the  claim. 

XII  —  Advance  Premium  Deduction 

The  policy  contracts  provide:  • 

"  The  company  may,  at  its  option  deduct  at  the  rate  of  one  monthly  pre- 
mium for  each  $10  or  fractional  part  thereof  of  indemnity  from  any  sum 
payable  under  paragraphs  (a),  (b),  (d)  or  (e)  (accident,  partial  disability, 
double  indemnity  and  illness  indemnity)  to  be  applied  as  advance  premiums." 

Examiner*8  No.  62;  Claim  No.  10,401;  A.  W.  Heisler,  Lewiatown,  Fa. — Acci- 
dent Disability. 
The  benefit  under  this  policy  amounted  to  $31.32.     From  this  benefit  the 
company  deducted  five  monthly  premiums,  and  the  following  is  an  extract 
from  a  letter  written  by  the  company  to  the  assured  on  May  10,  1910: 

"From  this  we  are  deducting  five  monthly  premiums.  Two  of  these  pre- 
miums we  are  crediting  as  delinquents  for  the  months  of  April  and  May, 
and  three  premiums  we  are  crediting  as  advance  payments,  which  is  in  ac- 
cordance with  Section  5  of  conditions  on  the  back  of  policy." 

Under  the  provisions  of  the  policy  the  company  is  authorized  to  deduct 
only  four  advance  premiums,  but  five  were  deducted. 

Examiner* s  No.  63;  Claim  No.  11,283;  Leonard  Frulhiere,  Brazil,  Ind. — Acci- 
detit  Disability. 
The  disability  benefit  under  this  claim  amounted  to  $131.73.  From  this 
the  company  deducted  seventeen  monthly  premiums.  In  explanation  of  this 
the  company  writes  to  its  agent  in  Brazil,  Ind.,  on  December  1,  1910,  as  fol- 
lows : 

"  We  wish  to  acknowledge  receipt  of  final  proof,  letters,  etc.,  in  the  above 
claim  of  Leonard  Prulhiere  of  your  city,  from  which  it  appears  that  he  was 
totally  disabled  by  accident  for  152  daye,  or  five  months  and  two  days;  at  the 
rate  of  $26  would  amount  to  $131.73.  From  this,  in  accordance  with  your 
instructions,  we  are  deducting  seventeen  montJily  premiums.  Five  we  are 
crediting  as  delinquent  premiums,  and  the  twelve  in  advance  as  an  annual." 

The  company  undoubtedly  was  authorized  to  deduct  $14.00  as  advance  pre- 
miums under  the  provisions  of  the  policy  contract  quoted  above,  but  it  does 
not  seem  entitled  to  deduct  seventeen  premiums  from  the  face  of  the  policy. 
A  check  was  mailed  the  assured  for  $114.73. 
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Examiner'8  A'o.  64;  Claim  No.  11,284;  Mrs.  Lucy  MUes,  Cincinnati,  Ohio- 
Accident  Disability. 
The  assured  was  injured  on  the  4th  of  July  by  a  stray  shot  fired  from  the 
window  of  a  house  which  she  was  passing.  The  question  in  this  case  was  bm 
to  whether  the  June  and  July  premiums  were  paid  prior  to  the  accident. 
The  receipt  book  held  by  the  claimant  showed  that  the  June  and  July  pre- 
miums were  paid  on  or  before  the  due  date.  The  assured  agreed  to  settle 
her  claim  for  $20,  and  in  sending  the  check  to  the  claimant  on  September  13, 
1910,  the  company  writes  as  follows: 

"  From  this  we  are  deducting  four  monthly  premiums  which  we  have 
placed  to  your  credit  for  the  months  of  June,  July,  August  and  September, 
and  which  we  have  entered  on  your  receipt  book.  As  the  June  and  July 
premiums  have  not  been  received  at  the  home  oflice,  we  suggest  that  yoa 
look  to  Mr.  Kobinson  (the  agent)  for  same,  as  it  is  evident  that  he  has 
the  money  in  his  possession.  Tliis  leaves  a  balance  of  $16  for  which  we 
enclose  you  herewitli  our  check." 

Examiner's  No.  65;  Claim  No.  11,313;  Viska  Zupan^  Negaunee,  Mich. — Acci- 
dent ViaabHity. 
Disability  benefit  amounted  to  $137.80.     From  this  amount  the  company 
deducted  $12  monthly  advance  premium,  and  a  check  was  sent  to  the  assured 
for  $125.80. 

Examiner's   No.   66;   Claim  ^No.    11,250;    O.  8.   Shannon,  Litchfield,   Mich. — 
Accident  Disability. 
Benefit  under  this  policy  was  $86.66,  from  which   the  company  deducted 
eight  advance  monthly  premiums  amounting  to  $8.00,  and  sent  a  check  to 
the  assured  for  $78.66. 

XIII  —  Deduction  for  Sunday 

h'afaminer'a  No.  67;  Claim  No.  10,724;  Peter  Messllcs,  Homestead,  Pa. — Acci- 
dent Disability. 
The  letter  addressed  to  the  company  by  George  Jacobs,  an  agent  located 
in  Wilkinsburg,  and  dated  April  29,  1910,  is  self-explanatory: 

"  Check  received,  but  amount  is  shy  one  day's  indemnity.  By  referring 
to  my  letter  re.  this  case  you  will  find  tliat  1  did  not  suggest  adjusting  at 
eighteen  and  one-half  days.  I  informed  you  that  claimant  could  resume  work 
2.)th  inst.  This  would  give  him  nineteen  and  one-half  days.  However,  I  will 
have  Mr.  Kondrot  try  to  have  claimant  accept  the  check  on  the  strength  of 
the  fact  that  claim  terminated  on  a  Sunday,  althousrh  it  is  a  hard  proposi- 
tion to  work  this  reason  with  men  who  work  on  Sundays.  The  man  is  a 
Lithuanian,  and  I  cannot  talk  to  him  without  an  interpreter,  so  I  will  have 
Kondrot  try  to  fix  him  up,  but  I  would  suggest  that  hereafter  daims  be  ad- 
juBted  according  to  my  advice,  or  use  final  proof  blanks,  as  I  have  troubles 
enough  without  trying  to  explain  why  a  day  is  shaved  off  now  and  then 
and  10  per  cent,  increase  omitted  in  so  many  cases.  In  cases  where  these 
things  should  be  done  for  good  reason,  I  will  advise  it  in  my  letters  re. 
settlements. 

"  In  this  particular  case,  will  say  that  he  is  one  of  Kondrot's  people,  and 
he  is  having  hard  work  to  hold  his  policy  holders,  as  when  one  gets  dissatis- 
fied he  goes  to  the  whole  '  colony '  with  his  tale  of  woe. 

"  I  assure  you  that  I  will  keep  the  claims  down  as  much  as  possible  without 
jeopardizing  our  business,  so  it  will  not  be  wise  to  do  any  shaving  at  the 
other  end." 
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Examincr*8  No.  68;  Claim  No.  10,879;  K.  E.  Stoutenherg,  Bay  City,  Mich. — 
Accident  Disability. 
The  company  paid  a  benefit  amounting  to   $20  under  this  policy.     In  a 
letter  to  the  assured  dated  May  31,  1910,  the  company  writes  as  follows: 

"  We  wish  to  acknowledge  receipt  of  your  final  proof,  from  which  it  appears 
that  you  were  totally  disabled  by  accident  for  twenty  days,  from  May  2d,  to 
and  including  the  21st.  (As  you  stated,  you  were  able  to  resiime  work  on 
the  23d,  and  assume  you  would  have  resumeil  work  the  day  previous  had  it 
not  been  Sunday  or  a  holiday.)  This,  at  the  rate  of  $30  a  month,  amounts 
to  $20." 

EaMtniner'B  No.  69;   Claim  No.  11,093;  E.  O.  Bennett^  Edwardeport,  Ind. — 
Accident  Disability. 
The  following  letter  from  the  company  dated  July  11,  1910,  is  self-explan- 
atory : 

**  We  are  adjusting  the  claim  at  $36,  total  disability  from  illness  from  May 
29th  to  and  including  July  2d  (as  we  assume  you  would  have  resumed  work 
on  the  3d  or  4th  had  they  not  been  holidays  or  Sundays.)  This  at  the  rate 
of  $26  per  month  amounts  to  $31.83."    The  claim  was  settled  for  $31.83. 


Exhibit  B 
Memoranda  on  all  Cases  Investigated,  Except  Lapsed  Policies 

Number 

Specific  Claims    (Death,  Eye  and  Limb) 63 

Accident 195 

Sickness 152 

Total    410 

Note:     All  claims  numbered  up  to  8,912  were  filed  prior  to  incorporation 
as  a  stock  company. 

Specific  Claims 
Death,  Loss  of  Eye^  Loss  of  Limb 

Claim  No.  1908 

7,496.     Death.    Benefit  $100.    Died  from  natural  causes.    Paid  in  full. 

7,545.    Deaih.    Benefit  $200.    Paid  in  full. 

7,201.     Death.     Benefit  $200.     Company  claims  impaired  eyesight  and  also 

possible   suicide   or    murder.      Paid    $40    and   returned    nineteen 

premiums. 
7,628.     Death.       Benefit  $100.     Paid  in  full. 

1909 

7,842.  Death.    Died  from  natural  causes.    Benefit  $100.    Paid  in  full. 

8,073.  Limb  lofls.    Benefit  $100.    Paid  in  full. 

7,928.  Death.    Benefit  $100.    Died  from  natural  causes.    Paid  in  full. 

7,670.  Death.     Benefit  $100.     Died  from  natural  causes.     Paid  in  full. 

7,966.  Limb  loss.    Benefit  $200.    Paid  in  full. 

7,743.  Limb  loss.     Benefit  $150,  plus  $15  accumulatious.     Paid  in  full. 
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Claim  Xo. 

7,753.     Death.     iiuucUt   $200.     Company  claims  policy   not   in   force.   Paid 
;^S0  in  Bettlemeut. 

8,378.     Ejt  loss.     Benetit  $100.     Paid  in  full. 

7,^09.  Death.  Benefit  $300.  Paid,  but  ignored  accumulations.  (Exhibit 
**A,'*  Examiner's  No.  13.) 

8,854.     Limb  loss.     Benetit  $150.     Paid  in  full. 

9,7  b2.     Limb  loss.     Beneiit  $50.     Paid  in  full. 

8/279.  Death.  Bonetit  $100.  Died  from  tuberculosis.  Reduced  to  one- 
lifth  and  $20  paid. 

8,735.  Death.  Benetit  ^100.  Paid  after  attempt  to  return  premium.  (Ex- 
hibit *'A,"  Examiner's  No.  49.) 

8,805.  Death.  Benefit  $100.  Company  claims  exposure  to  unnecessary 
danger.    Paid  $50. 

8,608.  Death.  Bcuelit  $100.  Died  from  tuberculosis.  Reduced  to  one-fifth 
and  $20  paid. 

9,071.     Death.     BeneHt  $100.    Paid  in  full. 

8,514.  Death.  Benefit  $100.  Reduced  to  one-fifth  on  ground  of  exposure 
and  $20  paid. 

9,481.     Deatii.     Benefit    $300.      Paid,    but    accumulations    of    $30    ignored. 
(Exhibit  "A,"  Examiner's  No.  42) 

8,743.     Death.     Benefit  $100.    Paid  in  full, 

8,505.  Death.  Benefit  $400.  Reduced  to  one- fifth  on  ground  of  exposure 
and  $80  paid.  Killed  on  railroad  tracks.  Accumulation  of  $8 
ignored. 

8,603.     Death.     Benefit  $100.       Paid  in  full. 

8,574.  Death.  Benefit  $300.  Paid.  Accumulation  of  $30  ignored.  (Ex- 
hibit "A,"  Examiner's  No.  14.) 

8,210.  Death.  Benefit  $100.  Died  from  tuberculosis.  Reduced  to  one- 
fifth  and  $20  paid. 

8,432.     Death.     Benefit  $100.     Died  from   natural  causes.     Paid  in  full. 

7,416.  Death.  Benefit  $300.  Reduced  to  one-fifth  on  ground  of  exposure 
and  $60  paid.     (Exhibit  "A,"  Examiner's  No,  6.) 

8,179.     Death.     Benefit  $100.       Paid  in  full. 

8,126.  Death.  Benefit  $300.  Change  of  occupation  and  $100  paid.  (Ex-' 
hibit  "A,"  Examiner's  No.  5.) 

1910 
10,470.     Death.     Benefit  $200.     Paid  in  full. 
9,875.     Death.     Benefit  $100.    Reduced  to  one-fifth  on  ground  of  intoxication 

and  $20  paid. 
10,077.     Limb  loss.     Benefit  $100.     Paid  in  full. 
10,152.     Death.     Benefit  $100.     Paid  in  full. 
10,009.     Death.     Benefit    $300.      Pro-rated    on    change    of    occupation    from 

"  Stoker  in  Gas  House  "  to  "  Keeper  of  furnace  in  steel  and  iron 

works"  and  $100  paid. 
9,556.     Death.     Benefit  $100,  plus  $10  accumulation.     Reduced  to  one-flfth 

on  ground  of  late  notice  and  rheumatism  and  $22  paid. 
11,891.     Death.     Benefit  $300.     Reduced  on  ground  of  exposure,  settlement 

made  for  $150. 
10,886.     Death.     Benefit   $100,   plus    $26   for   illness,    death   occurring   from 

natural  causes.    Paid  $100.     (Exhibit  "A,"  Examiner's  No.  54.) 
9,922.     Limb  loss.     Benefit  $150.     Pro-rated  on  change  of  occupation  from 

"  D^'namo  Engineer  "  to  "  Employee  working  on   switch  engine " 

and  $50  paid. 
12,000.     Limb  loss.     Benefit  $150.     Paid  in  full. 
11,754.     Death.     Benefit  $100,  plus  $10  accumulation.     Reduced  to  one-fiftli 

on  ground  of  exposure  as  assured  was  killed  by  live  wires,  while 

climbing  a  telegraph  pole.     $22  paid. 
11,319.     Death.     Benefit  $300.     Beneficiary  lived  in  Austria.     Accumulations 

ignored.     (Exhibit  "A,"  Examiner's  No.  48.) 
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Claim  No. 

11,791.     Death.     Benefit  $100,  plus  $10  accumulation.     Paid  in  full. 

11,944.     Death.     Benefit  $200.     Paid  in  full. 

11,314.     Death.     Benefit  $100,   plus   $10  accumulation.     Died   from   dose  of 

carbolic  taken  by  mistake  and  one-fifth  or  $22  paid. 
10,236.     Death.     Benefit  $100.    Died  from  natural  causes.    Paid  in  full. 
11,310.     Death.     Benefit  $100,  plus  $10  accumulations.     Reduced  to  one- fifth 

on  ground  of  death  from  poison  and  $22  paid. 
11,891.     Death.     Benefit  $300.     Killed  by  railroad  train.     Settled  for  $150. 

1911 

12,283.     Death.     Benefit  $100.    Paid.    Accumulations  $10  ignored. 

12,165.  Death.  Benefit  $100,  plus  $10  accumulations.  Reduced  to  one-fifth 
on  ground  of  intoxication  and  $22  paid. 

13,107.     Death.     Benefit  $100.     Paid  in  full. 

13,594.     Death.     Benefit  $100.     Paid  in  full. 

12,773.  Death.  Benefit  $100,  plus  $10  accumulations  ignored.  (Exhibit  "A," 
Examiner's  No.  40.) 

12,568.  Death.  Benefit  $300.  Reduced  to  one-fifth  on  ground  of  suicide  and 
$60  paid. 

13,134.     Death.    Benefit  $100.    Paid  in  full. 

13,CG2.  Death.  Benefit  $100,  plus  $10  accumulation.  Beneficiary  lived  in 
Austria.     (Exhibit  "A,"  Examiner's  No.  47.) 

13,293.  Death.  Benefit  $100.  Paid.  Accumulation  $10,  ignored.  Bene- 
ficiary lived  in  Finland.     (Exhibit  "A,"  Examiner's  No.  46.) 

13,467.  Death.  Benefit  $300.  Pro-rated  on  change  of  occupation  from 
"  Stationary  Fireman,  boiler,  outside,"  to  "  Top  lander,  or  lander 
on  surface"  and  $100  paid. 

13,247.     Eye  loss.     Benefit  $66.66.     Paid  in  full. 

13,594.  Death.  Benefit  $100.  Paid  in  full.  Beneficiary  lived  in  England. 
(Exhibit  "A,"  Examiner's  No.  45.) 

13,990.  Death.  Company  claimed  policy  did  not  go  into  eifect  until  follow- 
ing day.     (See  Exhibit  "A,"  Examiner's  No.  60.) 

AcciderU  Claims  1910 

9,806.  Benefit  $75,  plus  $7.50  accumulations.    Paid  in  full. 

9,808.  Benefit  $32.94.     Paid  in  full. 

9.810.  Benefit  $18.    Paid  less  two  advance  monthly  premiums. 

9.811.  benefit  $42.    Paid  $42. 

9,820.     Disability  ten  weeks.    Settled  on  basis  of  six  weeks,  and  paid  $36.40. 

9,827.     Benefit  .$26.     Paid  in  full. 

9,832.     Benefit  $45.33.    Paid  in  full. 

9,834.     Benefit  $40.    Paid  in  full. 

9,838.    Benefit  $25.     Paid  less  two  advance  monthly  premiums. 

9,842.     Assured   crippled    for   life.      Asked    for    $200   and   was    paid    that 

amount.     Limit  would  have  been  $480. 
9,871.     Benefit  $9.33.     P^id   in  full. 

9,961.     Benefit  $60.66.     Paid  less  five  advance  monthly  premiums. 
9,999.     No  final  proof  filed.    Nothing  paid.    Letter  sent  to  agent  two  months 

after  accident  enquiring  about  claim. 
9,955.     No  final  proof.    Settlement  made  for  $40  before  injury  was  healed  — 

cut  oflf  thumb. 
9,951.     No  final  proofs.     Settled  for  $70. 
9,908.     Disability  benefit  $20.     Paid  in  full. 
9,906.     Injury  to  wrist.     No  final  proofs.    Compromised  for  $36,  less  three 

advanced  premiums. 
9,902.     Benefit  $31.50.     Paid  less  two  monthly  premiums. 
9,926.     Disability  $51.     Paid  less  five  premiums. 
9,924.     Disability  $60.     Paid  less  six  premiums. 
0,020.     No  external  marka  of  injury.     Nothing  paid. 
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Claim  No. 
9.919.     Benefit  $39.     Paid  in  full. 

10,000.  Beneiit  t$SAS.  Paid  in  full.  Pro-rat«d  from  "Mason,  tending"  to 
"  Common  Laborer."     No  final  proofs. 

10,003.     Benefit  $13.60.    Paid  in  full.    No  final  proofs. 

10,005.     Final  proofs  state  that  claimant  will  aecept  $lvi.     Paid  in  full. 

10,015.  Claimant  agreed  to  accept  $40  in  settlement  which  was  paid.  Later 
at  the  end  of  five  weeks  period  for  which  he  settled  he  was  still 
laid  up  and  asks  for  more  money.  Company  refuses  on  ground 
of  previous  payment.     Profit  sharing  agent. 

10,021.     Benefit  $10.40.     Paid  in  full. 

10,026.     Loss  of  hand  below  wrist.     Benefit  $75.     Paid  in  full. 

10,031.     Benefit  $2S.    Paid  in  full. 

10,040.     Benefit  $56.65.     Paid  in  full,  leas  six  monthly  premiums. 

10,048.  Benefit  $227.07.  Paid  in  full.  Kndeavor  to  inake  settlement  in  ad- 
vance, but  without  success. 

10,062.     Benefit  $50.     Paid  in  full. 

10,079.     Benefit  $28.     Paid  in  full. 

10,101.     No  final  proofs.     Settled  in  advance  for  $21.54. 

10,105.     Benefit  $42.47.     Paid  in  full. 

10.112.  Benefit  $26.56.     Paid  in  full. 

10.113.  Benefit  $25.    Paid.     $2.50  accumulations  ignored.     (See  Exhibit  "A," 

Examiner's  No.  19.) 
10,118.     Benefit  $7.     Paid  in  full. 
10,124.     Claimant  agreed  to  accept  $17.     Paid. 
10,126.     Insured  as  ''traveling  salesman."     Pro-rated  to  office  duties.     Paid 

$61.70. 
10,129.     District   manager   writes   that   claimant   is   entitled   to   $26.67    and 

that  as  claimant  was  satisfied   with   $24,   he  paid  that  amount. 

(See  Exhibit  "A,"  Kxaminer's  No.  58.) 
10,155.     Claim  settled  for  $8. 
10,160.     Benefit  $81.67.     Paid  in  full. 
10,392.    Settled  without  final  proofs  for  $22.47. 
10,364.     Benefit  $35.71.     Paid  in  full.     Accumulations  $3.57  not  paid.     (See 

Exhibit  "A,"  Examiner's  No.  18.) 
10,356.     Benefit  $45.94.     Paid  in  full. 

10,341.     Benefit  $78.    Paid  in  full,  less  eight  monthly  advance  premiums. 
10.340.     Benefit  $32.22.     Paid  in  full. 
10.317.     Benefit  $20.     Paid  in  full. 
10,307.     Benefit  $20.     Paid  in  full. 
10.304.     Benefit  $10.     Paid  in  full. 
10,514.     Benefit  $20.54.     Paid  in  full. 
10,530.     Benefit  $21.     Paid  in  full. 

10,536.     Benefit  $26,  plus  $2.60  accumulation.     Paid  in  full. 
10,502.     Benefit  $26.     Paid  in  full,  less  three  monthly  advance  premiums. 
10,564.     Benefit   $46.     Paid   $39.87.     Insured   as   "  Machinist,   running  wood 

working    machinery "    class    "  F."      Pro-rated    to    "  Rip    sawing  " 

class  "  G."     Companv  claims  he  was  insured  as  machinist.     (See 

Exhibit  "A,"  Examiner's  No.  4.) 
10,569.     Benefit  $49.     Paid.     Accumulation  $4.90  ignored.     (See  Exhibit  "A," 

Examiner's  No.   17.) 
10,584.     Benefit  $30.67.     Paid  in  full.     Pro-rated  on  change  of  occupation. 
10.589.     Benefit  $40.     Paid  less  four  monthly  advance  premiimis. 
10,508.     Benefit  $44.     Paid  in  full. 
10,688.     Benefit  $41.20.     Paid  in  full. 

10,6S5.     Benefit  $32.07.     Paid  in  full,  less  three  monthly  advance  premiums. 
10,673.     Settled  without  final  proofs  for  $18,  less  two  monthly  advance  pre- 
miums. 
10,670.     Settlement  without  final  proof  for  $25. 
10,643.     Insured    as    "Butcher,    cutting    meat''     class      "F."       Pro-rated     to 

'*  Butcher  Slauglitcring  "  class  "  G."     Was  driving  buggy  on  way 
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Claim  No. 

to  slaughter  house.  Horse  ran  away  and  assured  was  thrown  out 
breaking  his  ankle.  Paid  disability  under  last  occupation  and 
paid  $54.60.     (See  Exhibit  "A."  Examiner's  No.  3.) 

10,636.  Settled  without  final  proofs  for  $88.33,  less  one  monthly  advance 
premium. 

10,626.     Settlement  made  for  $8. 

10,609.  Insured  as  "moulder  i^ot  handling  hot  metal,"  injured  while  hand- 
ling hot  metal.  Pro-rated  and  $26  paid  less  one  monthly  advance 
premium. 

10,401.  Benefit  $31.32.  Paid,  less  five  monthly  advance  premiums.  Advance 
premiums  deducted  $5,  should  have  been  $4.  (See  Exhibit  "A," 
Examiner's  No.  62.) 

10,444.     Benefit  $39.87.     Paid  in  full,  less  four  monthly  advance  premiums. 

10,458.     Benefit  $36.52.    Paid  in  full. 

10,461.    Benefit  $26.    Paid  in  full,  less  three  monthly  advance  premiums. 

10,482.  Benefit  $26.  Paid  in  full.  Change  of  occupation  from  **  assistant 
bookkeeper  "  to  "  car  rider  in  mine." 

10,497.     Benefit  $29.33.     Paid  in  full. 

10,802.  Benefit  $26.  Paid.  Accumulation  $2.60  ignored.  (See  Exhibit  ''A," 
Examiner's  No.  16.) 

10,809.    Settled  without  final  proofs  for  $10. 

10.812.  Settled  without  final  proofs,  and  before  disability  ended  for  $15. 

10.813.  Benefit  $45.    Paid  in  full,  less  five  monthly  advance  premiums. 
10,821.     Benefit  $37.62.     Paid  in  full.     Change  of  occupation  from  "bench 

work  in  stove  factory"  to  loading  and  unloading  goods  "  on  crane." 

10,835.     Benefit  $33.     Paid  in  full. 

10,857.    Benefit  $32,  plus  $3.20  accumulation.    Paid  less  annual  premium  $12. 

10,877.     Benefit  $13.     Paid  in  full. 

10,879.  Benefit  $20.  Paid  less  two  monthly  advance  premiums.  (See  Ex- 
hibit "A,"  Examiner's  No.  68.) 

10,887.  Benefit  $35,  plus  $3.50  accumulations.  Paid  in  full  after  assured 
asked  for  accumulations. 

10,897.  Benefit  $24.  This  liability  acknowledged  by  at?ent.  Settled  by  him 
for  $20.     (See  Exhibit  "A,"  Examiner's  No.  56.) 

10,901.     Benefit  $56.    Paid  in  full,  less  six  monthly  advance  premiums. 

10,904.     Benefit  $20.80.     Paid  in  full. 

10.911.  Benefit  $29.     Paid  in  full,  less  two  monthly  advance  premiums. 

10.912.  Benefit  $32.94.    Paid  in  full.    Occupation  changed  from  "  stationary 

engineer  "  to  "  cutting  wood  on  circular  saw." 

10,914.     Benefit  $28.60.     Paid  in  full,  less  two  monthly  advance  premiums. 

10,921.  Benefit  $79.  Paid,  less  eight  monthly  advance  premiums.  Injured 
while  getting  off  moving  train.  Not  reduced  on  ground  of  ex- 
posure. 

10,933.     Settlement  without  final  proofs  for  $18. 

10,953.     Settled  at  home  office  without  final  proofs  for  $50. 

10,969.     Benefit  $10.     Paid. 

10,980.  Benefit  $24.50.  Agent  writes  that  assured  would  be  satisfied  for 
$23.50  and  that  amount  paid.  No  final  proofs.  (See  Exhibit  "A," 
Examiner's  No.  57.) 

10,983.     Settlement  made  before  disability  ended  for  $20.     No  final  proofs. 

10,995.     Settlement  made  without  final  proofs  for  $18.15. 

10,999.  Pro-rated  from  "Mining"  class  "D"  to  "painting"  class  "  F." 
l><'nefit  claimed  $255.     Paid  $255  in  settlement. 

10,717.     Benefit  $75.     Paid  in  full. 

10.723.  Benefit  $34.66.     Paid   in  full. 

10.724.  Benefit  $24.66.     Ten  per  cent,  paid  $2.46;  one  day  deducted.     (See 

Exhibit  "A."  Examiner's  No.  67.) 

10,733.     Benefit  $72.80.     Paid  in  full. 

10,739.  Advance  settlement  made  for  $32.  Claim  was  made  for  $.50.  Claim- 
ant evidontlv  satisfied. 

10,748.     Benefit  $25.     Paid   in   full. 
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Claim  Ko. 

10J49.     Advance  settlemeut  made  for  $75.    Jacket  says  loss  of  sight  of  right 

e^e.    Sight  of  eye  not  entirely  lost. 
11,300.     Settlement  made  \*ithout  tiual  proofs  for  $76. 
ll,3l;i.     Beneht  ^1^7.80.    Paid,  less  twelve  monthly  advance  premiums.     (See 

liiXhibit  **A,*'   Kxamiuer's  Mo.   t>5.) 
11,320.     Benefit  $'Z0.     Plus  $2  accumulation.     Paid  beneOt,  but  accumulation 

ignored.     (Set  Exhibit  **A,'*  Examiner's  No.  10.) 
11,344.    Beneiit  $20.     Paid.     Accumulations  of  $2.(50  ignored.      (See  Exhibit 

"A,"   Examiner's  No.   11.) 
11,362.     Benetit  $51.     Paid  in  full. 
11,340.     Compromise   settlement  for   $30,   less   annual  premium  of   $12,   less 

5  per  cent,  discount.     Assured  received  $18.40. 
11,371.     Benetit  $40.     Paid,  less  four  monthly  advance  premiums;  accumula- 
tion of  Ji>4  ignored.      (See  Exhibit  "A,"  Examiner's  Xo.  12.) 
11,381.     Claim  $115.     Settled   for  50  per  cent,   and   $57.50  paid.     Company 

claims  breach  of  warranty. 
11,388.     Benetit  $33.     Paid,  less  three  monthly  advance  premiums. 
11,3U5.     Beneiit  ^^6,  plus  $3.30  accumulation.     Paid  in  full. 
11,404.     Benefit  $28.1/,  plus  $2.83  accumulation.     Paid  m  full. 


1»11 

13,978.     C)ompany  claimed  policy  was  not  in  force.     Benefit  $9.80.     (See  Ex- 
hibit "A,"  Examiner's  No.  61.) 
11,008.     Beneiit  $37.27.     Paid  in  full,  less  three  monthly  advance  premiums. 
11,016.     Settlement  made  without  final  proofs  for  $72. 

11.039.  Settled  without  final  proofs  for  $41. 

11.040.  Insured  as  *'  1  canister  and  Driver."     Injured   while  unloading   logd 

from  wagon.    Pro- rated  and  benefit  of  $39  paid. 

11,042.  Benefit  $34.67.  Paid  in  full.  Late  notice  but  as  this  was  not  fault 
of  assured  claim  was  not  reduced  to  onc-fiftit. 

11,044.     Benetit  $34.     Paid  in  full,  less  three  monthly  advance  premiums. 

11,067.  Benefit  $40.  Paid.  Accumulations  $4  ignored.  Playing  ball.  Com- 
pany wants  to  reduce  but  as  agent  explains  he  was  not  a  regular 
ball  player,  claim  was  not  pro-rated.  (See  Exhibit  "A,"  Examin- 
er's No.  2.) 

11,078.     Settled  without  final  proofs  for  $10. 

11,093.  Claimed  thirty-nine  days,  paid  thirty-five  days  disability  or  $31.83. 
(See  Exhibit  **A,"  Examiner's  No.  69.) 

11,113.     Benefit  $31.66.    Paid  in  full. 

11,118.     Settlement  made  without  final  proofs  for  $72. 

11,126.  Benefit  $32.80,  plus  $3.28.  Paid.  Claim  reduced  to  one-fifth,  full 
benefit  $104.  Reduced  on  ground  of  late  notice  and  no  external 
marks  of  injury. 

11,128.  Pro-rated  from  "machinist,  class  *D'  benefit  $40  a  month"  to 
"baseball  player  $20,"  class  "1;"  paid  fifteen  days  disability  $10- 
(See  Exhibit  "A,"  Examiner's  No.  1.) 

11,149.     Benefit  $27.32.     Paid  in  full,  less  three  monthly  advance  premiume. 

11,156.     Benefit  $40.     Paid  in  full. 

11,167.     Benefit  $30.83.     Paid  in  full. 

11,170.  Benefit  $312.  Reduced  to  one-fifth  on  ground  of  late  notice  and 
$62.50  paid.  Injured  on  March  17,  1910;  notice  filed  June  20,  1910. 
(See  Exhibit  "A,''  Examiner's  No.  51.) 

11,180.     Benefit  $24.50.     Paid   in  full. 

11,172.     Benefit  $94.50.     Paid  in  full. 

11^12.  Disability  $26.87.  Paid  less  two  monthly  advance  premiums.  Sun- 
day deducted. 

11,222.     Benefit  $24.     Paid  in  full. 

11,232.  Benefit  $27.73,  plus  $2.77  accumulations.  Paid.  Pro-rated  on  change 
of  occupation  from  "  stationary  fireman '"  to  "  coal  miner." 

11,234.     Benefit  $25.14.     Paid  in  full. 
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Claim  No. 


li;246. 


11,249. 
11>250. 

Il,2fr2. 
11,279. 

11,283. 

11,284. 


10,202. 
10,203. 

10,204. 
10,206. 
10,208. 
10,210. 
10,211. 
10^15. 
10,219. 
10,220. 

10,221. 

10,222. 
10,225. 

10,226. 
10,227. 
10,229. 
10.231. 
10,234. 
10,237. 
10,238. 
10,240. 

10,241. 
10,242. 
10,245. 
10,247. 
10,249. 

10,251. 

10,253. 
10,254. 
10,256. 
10,263. 
10,264. 
10,267. 
10,268. 


10.269. 
10,275. 


Settled  by  profit  sharing  agent  Treloar  for  $60.  He  states  in  letter 
that  he  had  saved  $40,  as  claimant  was  still  unable  to  work.  Also 
deducted  six  monthly  advance  premiums.  No  final  proofs.  (See 
Exhibit  "A,"  Examiner's  No.  55.) 

Benefit  $29.17.    Paid  less  three  monthly  advance  premiums. 

Benefit  $86.65.  Paid  less  eight  monthly  advance  premiums,  $8.  (See 
Exhibit  "A,'*  Examiner's  No.  66.) 

Benefit  $30.    Paid  in  full. 

Benefit  $31.20,  plus  $3.12  accumulations.  Paid  less  three  monthly 
advance  premiums. 

Benefit  $131.73.  Paid  less  $17  monthly  premiums,  $5  back  and  $12 
advance.     (See  Exhibit  ''A,"  Examiner's  No.  63.) 

Agreed  to  settle  for  $20.  Premium  for  June,  July  was  paid  to  agent 
per  receipt  book.  Company  deducts  $4  including  June  and  July 
premium  and  tells  assured  to  look  to  agent  to  recover  $2.  (See 
Exhibit  "A,"  Examiner's  No.  64.) 

Benefit  $20.     Paid  in  full. 

Pro-rated  from  class  '*  H  "  to  Trammer  class  "  J."  Settlement  made 
for  $80 — 162  days  O.  K.     No  final  proofs. 

Benefit   $30.     No  final   proofs,  advanee  settlement  made  for  $25. 

Benefit  $10.84.     Paid  in  full. 

Strained  back.     No  final  proofs,  but  company  twice  requested  same. 

Benefit  $7.80.     Paid  in  full. 

Pro-rated  from  miner  to  laborer.     Claim  $14.67.     Paid  in  full. 

Benefit  $9.33.     Paid  in  full 

Benefit  $8.    Paid  in  full. 

Benefit  $6.07.  Settled  at  one-fifth,  account  no  visible  signs  of 
injury. 

Benefit  $21.42.  Paid  $21.42.  Not  paid  accumulations  one-tenth. 
(See  Exhibit  **A,"  Examiner's  No.   15.) 

Benefit  $16.90.     Paid  in  full. 

Settled  for  $52,  compromise.  No  final  proofs;  agent  thought  claim- 
ant would  be  laid  up  all  summer. 

Benefit  $9.50.     Paid  in  full. 

Benefit  $13.    Paid  in  full. 

Benefit  $19.36.     Paid  two-fifths  and   accumulation. 

Benefit  $25.33.     Pro-rated  from  miner  to  trammer.     Paid  in  full. 

Benefit  $10.40.     Paid  in  full. 

Paid  two-fifths  of  claim,  or  $4,  account  partial  disability. 

Benefit  $27.73.     Paid.     Pro-rated  from  carpenter  to  farmer. 

Benefit  $14.73.  Paid  one- fifth  or  $2.95.  Account  of  endeavoring 
to  enter  moving  cat. 

Benefit  paid  $26.     Compromise. 

Claim  five  days.     No  final  proofs. 

Benefit  $34.66.     Paid  in   full. 


Pro-rated  on  change  of  occupation. 
Paid   .*2.43.     Reduced   one-fifth  ac- 


in 

Benefit  $14.30.     Paid  in  full. 

Benefit  $46.86.     Paid   in   full. 
Class  "  C  "  to  "  G." 

Benefit,   fourteen   days  partial, 
count  rheumatism.* 

Benefit  $7.80.     Paid  in  full. 

Benefit  $16.     Paid  in  full. 

Benefit  $26.67.    Paid  in  full,  pro-rated  from  "  miner  "  to  "  trammer." 

Benefit  $26.     Paid  in  full.     Pro-rated  from  class  "F"  to  "  G." 

Benefit  $11.27.     Paid  in  full. 

Benefit  $11.70.     Paid  in  full. 

Benefit  $11.50.  Paid  $11.50.  Claimant  wrote  for  10  per  cent, 
accumulation,  but  same  was  not  paid.  (See  Exhibit  "A,"  Examin- 
er's No.  7.) 

Benefit  $21.33.     Paid  in  full. 

Claim  made  but  no  final  proofs  submitted.     Nothing  paid. 
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Claim  No. 

10,279.     Benefit  $49.  Paid  in  full. 

10,288.     Benefit  |13.  Paid  in  full. 

10,290.  Benefit  paid  at  $4.33  on  preliminary  proof.  No  final  proof 
required. 

10.292.  Benefit  paid  $26.     Settled  at  two-fifths.     Account  partial  disability. 

10.293.  Claim  made  and  rejected  O.  K.     Account  premium  not  paid  until 

after  accident. 

10.705.  Benefit  $4.33.     Paid  in  full. 

10.706.  Benefit  $8.67.     Paid  in  full. 

10.710.  Benefit  $7.      Paid    in    full.      Pro-rated    from    class    «D"    to    "  F." 

Account  change  of  occupation. 

10.711.  Benefit  $15.60.     Paid   in  full.     Pro-rated  from  class  "E"  to  "G." 

Account  change  occupation. 

10.712.  Benefit  $9.     Paid  in  full.     Pro-rated  from  class  "  D "  to  "  F.*'     Ac- 

count  change  of  occupation. 
10,716.     Paid  $4,  settled  at  one-fifth.     Account  no  visible  sign  of  injury. 
13,315.     Benefit   $91.94.     Reduced   to  one-fifth,    account   late   notice.     Ch^tk 

was  refused  by  claimant.     (See  £xhibit  ''A,"  Examiner's  No.  53.) 
13,173.     Full    benefit    $107.47.      Reduced    to   one-fifth,    account    late    notice. 

(See    Exhibit    "A,"    Examiner's    No.    62.) 

Sickness  Claims  1910 

12,399.  Benefit  $26.50.  Paid.  Accumulations  $2.65  ignored.  (See  Exhibit 
"A,"  Examiner's  No.  39.) 

12,396.     Benefit  $53.33.     Paid  less  six  monthly  advance  premiumB. 

12,382.     Benefit  $39.50.     Paid  in  full,  no  reduction  on  late  notice. 

12,367.     Settlement  made  without  final  proofs  for  $20.37. 

12,377.  Insured  as  "  station  porter  Inside  work ''  class  £,  pro-rated  to 
"  Janitor  washing  windows."  Benefit  $74.  Paid.  Premiums  paid 
on  or  before  the  first,  except  in  May,  when  paid  on  the  second — 
the  first  falling  on  a  Sunday.  Accumulations  $7.40.  (See  Exhibit 
"A,"   Examiner*8   No.   38.) 

12,350.     Benefit  $89.27.     Paid  in  full. 

12,347.     Benefit  $57.33.     Paid  in  full. 

12,343.     Benefit  $36,  plus  $3.60  accumulation.     Paid  in  full. 

12,329.     Benefit  $70,  plus  $7  accumulation.     Paid  in  full. 

12,328.     Benefit  $42.80.     Paid  in  full. 

1911 

12,730.  Full  benefit  $210.  Reduced  to  one- fifth  on  ground  of  t<ubercu1osis 
or  $42.     Added  $4.20  accumulation  and  paid  $46.20. 

12,722.     Settled  without  final  proof  a  for  $25. 

12,703.  Reduced  to  one-fifth  on  account  of  rheumatism  and  $77.35  pud  in- 
cluding $7.03  accumulation. 

12,882.     Benefit  $30.91.     Paid  in  full. 

12,859.     Benefit  $45.     Paid  in  full. 

12,836.     Benefit  $33.     Paid  in  fuU. 

12,823.     Benefit  $27.32.     Paid.      (See  Exhibit  "A,"  Examiner's  No.  9.) 

12,817.  Benefit  $27.84.  (See  Exhibit  "A,"  Examiner's  No.  37.)  Paid. 
Accumulation  $2.78  ignored. 

12,810.     Benefit  $28.     Paid  less  four  monthly  advance  premiums  $4.40. 

12,804.  Benefit  $43.16.  Deducted  $.50  each  for  16  premiums  and  paid  .$35.16r 
(See   Exhibit   "A,"    Examiner's   No.   59.) 

12,606.     Benefit  ^Oy  plus  $5.50  accumulation.     Paid  in  full. 

12,605.     Benefit    $2(5.50.     Paid    less    three   monthly    advance    premiums. 

12,794.  Settled  without  final  proofs  for  $90.  Draft  shows  that  he  was  al- 
lowed 87  days  total  and  6  days  partial  disability.  Accumulation 
of  $9  ignored.     (See  Exhibit  "A,"  Examiner's  No.  36.) 

12,787.     Benefit  $45.33,  plus  $4.53  accumulation.     Paid  in  full. 
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Claim  No. 

12,785.     Benefit  $55.66.     Paid  in  full. 

12,771.     Benefit  $28,  plus  $2.80  accumulation.     Paid  in  full. 

12,765.     Benefit  $40.06.     Paid  in  full. 

12,758.     Benefit  $34.66,  plus  r^AQ.     Paid  in  full. 

12,755.     Benefit  $24,  plus  $2.40  accumulation.     Paid  in  full. 

12,753.     Benefit  $29.50.     Paid.     Accumulation  $2.95,  ignored.      (See  Exhibit 

"A,"  Examiner's  No.  35.) 
12,752.     Benefit  $20.96.     Paid  in  full. 
12,750.     Settlement  without  final  proofs.     Paid  $35,  less  4  monthly  advance 

premiums. 

1910 

12,326.     Benefit  $41.41.     Paid  in  full. 

1911 

12,586.     Benefit  $36.    Paid.    Accumulations  $3.60,  ignored.     (See  Exhibit  '^A," 

Examiner's  No.  34.) 
12,572.     Benefit  $40.50.     Paid  in  full. 
12,566.     Benefit   $38.     Paid,   less   3   monthly   premiums,   accumulation    $:{.80 

ignored.      (See  Exhibit  "A,"  Examiner's  No.  33.) 
12,556.     Settlement  made  for  $45.50.     Claimed  $120.     Accumulations  $4.55. 
12,555.     Benefit  $57.    Paid  in  full. 

12,539.     Benefit  $36.66,  plus  $3.66  accumulations.     Paid  in  full. 
12,530.    Benefit  $36.     Paid  in  full. 
12,529.     Changed  occupation  from  "hotel,  office  and  supervising  only,"  Class 

A,  to  "carpenter,"  Glass  F.  Paid  $55.55  including  $5.06   accumu- 
lation. 
12,528.     Settlement  made  without  final  proofs  for  $30. 
12,526.     Benefit  $28.    Paid.    Accumulation  $2.80,  ignored.     (S»»e  Exhibit  '*A," 

Examiner's  No.   32.) 
12,511.     Benefit  $141.66.     Reduced  to  %  on  ground  of  rheumatism  and  $28.33 

paid. 
12,699.     Benefit  $58.66.     Paid  less  5  monthly  advance   premiums. 
12,693.     Benefit  $49.     Paid  in  full. 
12,677.     Benefit  $34.66.     Paid.     Accumulation  $3.46.     Card  incomplete.     (See 

Exhibit  "A,"  Examiner's  No.   31.) 
12,674.    Benefit  $35.33.     Paid  in  full. 

12.668.  Benefit  $33.     Paid  less  extra  charge  of  $7.50  because  a.ssured  i^as 

over  age.     (See  Exhibit  "A,"  Examiner's  No.  30.) 

12.669.  Benefit   $43.50,    plus   $4.35    accumulation.      Paid   in    full. 
12,649.     Settlement  without  final  proofs  for  $72.50. 

12,639.  Settlement  without  final  proofs  for  $75.     (See  Exhibit  "A,"  Exam- 
iner's  No.  50.) 

12,608.  Died  from  natural  causes.     Paid  sick  benefit  $15.60. 

13,084.  Paid  $54.83  benefit  in  full. 

13,076.  Benefit  $47.84.     Paid  in  full. 

13,069.  Settlement  without   final  proofs   for  $32.50. 

13,058.  Benefit  $38.     Paid  in  full. 

13,053.  Benefit  $36.     Paid  in  full. 

13,015.  Benefit  $26.87.     Paid  in  full. 

13,008.  Benefit  $28.    Paid  in  full. 

13,006.  Benefit  $63,  plus  $6.30  accumulations.     Plaid  in  full. 

1910 

10,735.  Compromise   settlement    $25. 

10,760.  Benefit  $79.77.    Paid  in  full. 

10,765.  Compromise  settlement  made  for  $45.    Pro-rated  from  "D"  to  "F." 

10,775.  Rejected  account  sixty  day  clause. 

10,777.  Compromise  settlement  $32.66. 

10,791.  Benefit  $49.50,     Less  3  monthly  advance  premiums. 

15 
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Claim  No. 

11,500.     Benefit  $47.33,   plus   accumulations   $4.73.     Paid   in  full. 

11,518.     Claim  $25.50  paid.      (See  Exhibit  ''A,"  £xaminer*8  No.  8.) 

11,650.    Benefit  $37.    Paid  in  full. 

11,551.     Claim  made  for  $171.     Compromise  settlement  eflfected  for  $100. 

11,560.  Benefit  $30.  Paid,  le8«  3  monthly  advance  premiums.  Pro-rated 
from  '*  E  "  to  **  G."     Change  of  occupation. 

12,108.  Settled  without  final  proofs  for  $25.67,  less  2  monthly  advance 
premiums. 

11,655.     Benefit  $36.50,   plus  $3.65  accumulation.     Paid  in  full. 

11,682.     Compromise  settlement  for  $60. 

11,756.     Benefit  $25.14.     Paid  in  full. 

11,739.     Benefit  $33.99,  plus  $3.40  accumulation.     Paid  in  full. 

11,735.  Benefit  $37,  plus  $3.70  accumulations.  Paid  in  full,  less  3  monthly 
advance  premiums. 

11,732.     Benefit  $42.     Paid  in  full. 

11,702.  Benefit  $38.66.  Paid.  Accumulation  $3.86.  Ignored.  (See  Ex- 
hibit "A,"  Examiner's  No.  29.) 

11,705.     Benefit  $37.99,  plus  $3.80  accumulation.     Paid  in  full. 

11,725.     Benefit  $27. oO.     Paid,  less  2  monthly  advance  premiums. 

11,895.  Benefit  $65.87.  Paid,  less  6  monthly  advance  premium*.  Accumu- 
lation $().r)S  ignored.      (Seo  Exhibit  ''A,"  Examiner's  No.  28.) 

11,865.     Benefit  $42.50.     Paid,  less  3  monthly  advance  premiums. 

11,839.  Benefit  $49.50,  plus  $4.95  accumulations.  Paid  less  $3  policy  fee 
not  paid  when  policy  was  issued. 

11,820.     Benefit  $41.66,  plus  $4!l6  accumulation.     Paid  in  full. 

11,803.     Settled  witlwut  final  proofs  l)efore  disability  ended  for  $24.50. 

11,904.  Benefit  $98.50.  Paid  less  10  monthly  advance  premiums,  accumu- 
lation of  $9.85   ignored.      (See  Exhibit  "A,"  Examiner's  No.  27.) 

11,919.     Benefit  $49.33.    Paid  in  full. 

11.941.  Benefit  $31.     Settled  by  agent  for  $20  on  ground  of  breach  of  war- 

ranty. 

11.942.  Benefit  $22.61,  plus  accumulation -$2.26.     Paid  in  full. 

11,949.     Benefit    $28.      Paid.      Accumulation    of    $2.80    ignored.       (See    Ex- 
hibit "A,"  Examiner's  No.  26.) 
11,963.     Benefit  $80.50,  plus  $8.05  accumulation.     Paid  in  full. 
11,985.     Benefit  $36.     Paid.     Accumulati<m  $3.60  ignored,  no  premium  dates. 

(See  Exhibit  "A,"  Examiner's  No.  2.").) 
11,999.     Benefit  $117.     Reduced  to  ^-^  on  ground  of  rheumatism.    Added  $2.34 

accumulation  and  paid  $23.74. 
12,286.     Benefit  $44.     Paid  in  full. 
12,271.     Benefit  $81.33.    Paid  in  full. 
12,259.     Benefit  $23.50,  paid  less  6   monthly  advance  premiums  per  request 

of  claimant. 
12,252.     Benefit  $18.     Paid  in  full. 

12,222.     Benefit  $54.66.     Paid  les-s  5  monthly  advance  premiums. 
12,219.     Benefit  $38.50.     Paid,   less   3   monthly   advance  premiums. 
12,218.     Benefit  $20.     Paid.    Accumulation  of>2  ignored.     (See  Exhibit  "A," 

Examiner's  No.  24.) 
12,196.     Benefit  $35.     Paid.     Accumulation  of  $3.50  ignored.      (See   Exhibit 

**A,"   Examiner's   No.   23.) 
12.171.     Benefit  $37.50.     Paid,  less  3  monthly  advance  premiums. 
12,160.     Benefit  $89.33,  plus  $8.93  accumulation.     Paid  in  full. 
12,156.     Benefit  $69.50,  plus  $6.95  accumulation.     Paid  in  full. 
12,155.     Settlement  made  without  final  proofs  for  $25. 
12,148.     Full    benefit   $156.      Reduced    to    \l    on   ground   of  chronic    disease, 

$31.20;   added  accumulation  of  $3.12  and  $34.32  paid. 
12,139.     Benefit  $42.     Paid,  less  4  monthly  advance  premiums. 
12,123.     Benefit  $36.     Paid  in  full. 

12,126.     Benefit  $27.50.     Paid,  less  3  monthly  advance  premiums. 
12,118.     BeneTit  $66,  plus  $6.60  accumulation.     Paid,  less  7  monthly  advance 

premiums. 
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Claim  No. 

12,114.  Benefit  $53.33.     Paid.     Accumulation  of  $5.30,  ignored.      (See  Ex- 
hibit "A,"  Examiner's  No.  22.) 

12,112.  Benefit  $55.83.     Paid,  less  5  monthly  advance  premiums. 

11,416.  Benefit  $32.     Paid  in  full. 

11,420.  Benefit  $22.     Paid,  less  2  monthly  advance  premiums. 

11.441.  Benefit  $110.66.     Paid,  less  10  monthly  advance  premiums. 
11,462.  Full  benefit  $232.66.     Paid  one- fifth  on  ground  of  rheumatism  and 

tuberculosis  —  $47.33. 
11,473.    Died  from  natural  causes  and  paid  $160  in  settlement. 
11,476.     Full  benefit  $129.    Reduced  to  one-fifth  on  ground  of  rheumatism  and 

$25.80  paid. 

11.482.  Benefit  $61.54.     Paid,  less  6  monthly  advance  premiums. 

11.483.  Benefit  $27.     Paid  in  full. 

11,614.     Benefit  $31.50.     Paid.     Accumulation  $3.15   ignored.      (See  Exhibit 

"A,"  Examiner's  No.  21.) 
11,616.     Full  benefit  $104.     Paid  $75  in  settlement  after  final  proofs  filed. 
11,623.     Benefit   $30.     Paid  in   full. 
12,006.     Advance  settlement  made  for  $60. 
12,041.     Benefits  for  $49.    Paid  in  full. 
12,045.     Benefit  $88.     Accumulation  $8.80,  paid  $96.80  —  February  4,  1911  — 

add  for  partial  disability  $15.     Paid  March  16,  1911. 
12^051.    Claim  paid-in  full  $105.     Less  four  monthly  advance  premiums. 
12,077.     Advance  settlement  made  for  $100. 

12.404.  Benefit    paid    $32.50.      Settled    for    above    amount,    being   one-fifth, 

account  rheumatism. 

12.405.  Paid  $33.83.    Ten  per  cent,  accumulation  ignored.     (See  Exhibit  "A," 

Examiner's  No.  20.) 
12,434.     Benefit    paid    $131.84,    less    seventeen    monthly    advance    premiums. 
(See  Exhibit  "A,"  Examiner's  No.  41.) 

12.442.  Benefit  $42.20,  plus  $4.20—10  per  cent,  accumulation;   $46.20  paid. 

Agent  Jacobs  recommended  addition  of  10  per  cent  in  this  case. 
12,451.     Benefit  $06.     Paid  in   full,   less   five  monthly   advance  premiums. 
12,454.     Benefit  $35.50.     Paid  in  full,  less  three  monthly  advance  premiums. 
12,472.     Benefit  $35.     Paid  in  full,  less  three  monthly  advance  premiums. 

1911 
12,491.     Benefit  $05.86.     Compromise  settlement  made  for  one-half,  account 
late  notice,  instead  of  one-fifth. 

12.921.  Compromise    settlement   made    for    $40,    and    one    monthly   advance 

premium  deducted. 

12.922.  Compromise  settlement  made  for  $53,  five  monthly  advance  premiums 

deducted. 
12,927.     Benefit  $30.66.    Paid  in  full. 

12,929.     Advance  settlement  made  for  $90,  at  request  of  claimant. 
13,188.     Settled,  without  final  proofs,  for  $75. 
13,160.     Benefit  $34.50.     Paid  in  full. 

13,1.42.     Benefit  $26,  plus  $2.60  accumulation.     Paid  in  full. 
13,141.     Benefit  $30.50.     Paid  in  full. 
13,123.     Benefit  $49.33.     Paid. 

12,940.     Benefit  paid  in  full  $46.66,  less  five  monthly  advance  premiums. 
12,977.     Compromise  settlement  made  for  $25. 
12,979.     Benefit  paid,  $35.50,  in  full;    10  per  cent  accumulation  added,  less 

three  monthly  advance  premiums. 
12,991.     Benefit  $37,    plus    10    per    cent,    accumulation    $3.70.    $40.70.      Two 

monthly  advance  premiums.     Total  $37.40,     Paid. 
12,993.     Benefit  paid  in  full  $63.50.  i 
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REPORT  OF  EXAMINERS  ON  THE  FEDERAL  CASU- 
ALTY COMPANY  OF  DETROIT,  MICH. 


Deteoit,  Michigan,  August  12,  1911. 

Hon.  C.  A.  Palmee,  Chairman  of  the  Investigating  Committee 
of  the  Executive  Committee  of  the  National  Convention  of  In- 
surance Commissioners  J  Lansing  j  Michigan: 

Sir. —  In  accordance  with  the  instructions  of  your  committee, 
we  have  made  an  investigation  of  the  Industrial  Claim  Settle- 
ments of  the  Federal  Casualty  Company  of  Detroit,  Mich.,  and 
have  the  honor  to  submit  the  report  of  same  herewith. 

The  investigation  was  commenced  July  28,  1911,  and  in  addi- 
tion to  the  undersigned,  Messrs  Davenport  and  Hobson  partici- 
pated in  the  work,  devoting  respectively  two  and  three  days  to 
the  examination  of  the  claims. 

The  Federal  Casualty  Company  was  incorporated  in  1906, 
with  a  capital  stock  of  $100,000.  The  capital  stock  of  the  com- 
pany was  increased  to  $200,000  in  January,  1910.  In  1906  the 
company  reinsured  the  American  Relief  Society  of  Bay  City, 
Michigan;  The  Universal  Indemnity  Company  of  Syracuse, 
N.  Y.,  and  the  Columbian  Insurance  Company  of  Indianapolis, 
Ind.  All  three  of  these  companies  had  been  operated  on  the  as- 
sessment plan. 

The  present  officers  of  the  company  are: 

V.  D.  Cliff,  President  and  Treasurer. 

Peter  Patterson,  Secretary. 

V.  D.  Cliff,  M.  M.  Cliff,  Peter  Patterson,  L.  E.  Daly,  J.  A.  McCoy,  Directorg. 

The  company  transacts  health  and  accident  insurance  on  the 
industrial  plan  only.  The  premiums,  receipts  and  claims  paid 
since  the  organization  of  the  company  are  as  follows : 

Claim 
Year  Premiums  Claims  Porcentago 

1906  $32,483  75  $13,188  69  40.6 

1907  292,225  92  122,246  42  41.8 

1908  284,980  12  121,934  87  42.8 

1909  312,466  27  125,457  91  40. 1 

1910  345,320  87  139,871  23  40.5 

[455] 
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Previous  to  1909  the  premium  income  did  not  include  the  firsl 
month's  premiums  which  were  retained  by  the  agent.  Policy 
fees  are  not  included  in  the  above  figures. 

Following  are  the  policy  fees  as  annually  reported  by  the  com- 
pany: 

1906 $19,425 

1907  32,660 

1908 24,732 

1909  31,046 

1910  36,120 


The  proportion  of  the  company's  premium  income  collected 
through  profit-sharing  agents  was  77  per  cent,  in  190&  and  71 
per  oent  in  1910. 

The  claim  averages  were  as  follows: 


Year 
1P09 
1910 


General 

Proflt- 

Non  Profit- 

Average 

ffhfiring 

sharins 

40.1 

37.9 

47.3 

40.5 

41.9 

36.7 

The  wide  variation  shown  by  the  above  figures  requires  a  verifi- 
cation of  the  results  obtained,  and  they  are,  therefore,  subject  to 
amendment. 

The  officers  of  the  company  favor  the  profit  sharing  plan  as 
applied  to  the  agents.  None  of  the  officers  or  other  employees  of 
the  company  have  profit-sharing  contracts. 

The  company's  business  is  conducted  on  the  district  agency 
plan,  the  district  agents  being  assisted  by  the  subagents.  Tho 
compensation  of  profit-sharing  agents  is  usually  10  per  cent,  of  the 
premium  income  and  50  per  cent,  of  the  net  profit  of  their  busi- 
ness. Agents  working  on  a  straight  commission  basis  never  re- 
ceive more  than  25  per  cent,  of  their  premium  collections. 

The  claims  are  all  practically  adjusted  in  the  home  office.  In 
fifteen  of  the  Company's  districts,  tho  agent«s  have  authority  to 
adjust  claims  and  issue  drafts.  The  authority,  however,  is 
limited,  and  the  adju«stments  are  subject  to  approval  or  revision 
at  the  home  office,  and  all  but  one  of  those  adjusters  are  profit- 
sharing  agents.  Though  the  adjustments  are  made  at  the  home 
office,  the  home, office  adjuster  frequently  relies  upon  the  reports 
and  reconunendations  of  the  agents  in  the  field.  Occasionally  a 
special  adjuster  is  employed  to  adjust  the  larger  claims  which  the 
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company,  is  unable  ito  settle, through  corresfpondence,  his  methods 
being  illustrated  by  a  number  of  cases  cited  in  the  exhibits. 

An  examination  of  several  thousand  disability  claims  indicates 
that  the  company's  adjustments  are  fair.  Oorrespondenoe  is 
answered  without  unnecessary  delay.  Proof  blanks  are  promptly 
furnished,  and  the  filing  of  proofs  is  facilitated.  Attention  of  the 
claimants  is  generally  called  to  the  policy  conditions,  though 
such  conditions  are  rarely  invoked.  Penalty  for  late  notice  is 
seldom  enforced.  The  ten  per  cent,  aocumulations  are  quite  often 
ignored  and  occasionally,  but  infrequently,  the  adjuster  falls 
below  the  otherwise  high  standard  of  settlements. 

A  short  schedule  of  disability  claims  (Exhibit  "B")  is  at- 
tached. 

All  the  death  claims,  whether  natural  or  accidental,  arising  in 
1900,  1910  and  1911  (to  date)  were  examined  and  scheduled. 
(iSee  Exhibit  "C")  Barring  the  accumulation  features,  the 
death  claims  are,  as  a  rule,  promptly  and  fairly  adjusted. 

Claims  are  promptly  disposed  of,  and  in  the  event  of  death, 
payments  are  made  to  beneficiaries  with  a  minimum  of  red  tape 
or  expense.  The  beneficiaries  residing  abroad  are  treated  as 
well  as  those  residing  at  home.  Foreign  consuls  are  properly  in- 
formed of  the  necessary  steps  to  be  taken  to  secure  the  indemnities 
due  the  foreign  beneficiaries,  and  the  methods  are  noticeable 
owing  to  the  absence  of  obstructive  tactics.  Aocumulations  are 
generally  ignored,  and  advance  premiums  are  seldom  returned 
when  a  policy  is  cancelled  by  death.  " Change  of  occupation"  is 
an  occasional  reason  for  reducing  indemnities,  even  though  such 
change  took  the  form  of  recreation. 

A  schedule  of  death  claims  selected  for  the  consideration  of 
the  committee  is  attached  as  Exhibit  "A." 

The  claim  files  of  the  company  are  well  kept  and  apparently 
complete.  Attention,  however,  is  called  to  the  fact  that  the 
register  is  a  loose  leaf  index  book,  which  is  used  in  conjunction 
with  a  card  system. 

Respectfully  submitted, 

Samuel  Deutschbebgee, 
Charles  E.  Heath, 
Examiners  representing  the  New   York  Insurance  Departmeni, 


458    Xatioxal  Convkntion  of  Insuraxce  Commissionkrs 

No.  of  Policy  Exhibit  A 

31,436  William  Moshier,  Flora,  Ind.  Killed  by  a  fall  from  a  wagon  Octo- 
ber 19,  1909.  No  eye-witnesses.  Company  receives  report  from 
various  sources  hinting  at  intoxication,  but  no  proof.  Agent  re- 
ports that  insured  was  not  a  man  to  drink  enough  to  become  in- 
toxicated. Adjuster  instructs  agent  to  inform  beneficiary  that  evi- 
dence shows  that  the  insured  man  was,  at  least  to  some  extent, 
intoxicated  when  he  met  his  death,  and  that  the  company's  liability 
was  only  one- fifth  of  the  indemnity  named  in  the  policy.  Agent 
finally  adjusts  claim  for  $77.50,  the  cost  of  the  funeral  expenses. 
Policy  provided  for  $200. 

33,511  Joshua  H.  Staley,  Fairmount,  \V.  Va.  Killed  by  a  fall  January  7, 1910. 
Correspondence  incomplete,  company  apparently  considering  sui- 
cide and  insanity  clauses.  Preliminary  filed  by  the  widow,  but 
company  makes  no  other  effort  to  adjust  claim  beyond  writing  to 
the  coroner  for  information. 

36,286  L.  B.  Dowley,  Mattoon,  111.  Insured  was  killed  April  22,  1910,  while 
sleeping  in  a  '*  boarding  car."  The  car  was  on  a  siding,  and  the 
accident  occurred  through  a  train  running  in  the  open  switch.  The 
company  settled  with  the  beneficiary  on  the  basis  of  class  £,  "  Sec- 
tion man  "  or  '*  Track  laborer,"  $200.  The  beneficiary  claimed  that 
the  infeured  had  not  changed  his  occupation  for  four  or  five  years 
preceding  his  death.  The  application  blank,  dated  October  21, 
1909,  shows  that  the  insured  stated  his  occupation  to  be  "  black- 
smith in  railroad  service."  The  application  blank  was  changed  in 
the  office  of  the  company  to  read,  "  Blacksmith  in  railroad  shop,*' 
and  presumably  the  policy  was  issued  accordingly.  The  company 
could  produce  no  evidence  that  the  attention  of  the  insured  was 
called  to  the  change.  The  inspection  of  the  rate  book  shows  that 
under  "  Railroad  Employees  *'  the  company  rates  "  blacksmith  *' 
in  class  D,  indemnity  $300.  The  words  "  in  shop  "  do  not  appear, 
although  a  number  of  other  occupations  are  so  restricted.  Proofs 
show  that  the  insured  was  a  blacksmith  in  railroad  service. 

38,186  Willis  A.  Wright,  Harrisburg,  Pa.  Policy  provided  for  a  natural 
death  benefit  of  $100,  which  was  paid.  Claim  was  made  for  30  per 
cent,  accumulations  under  clause  reading  as  follows: 

"  Each  consecutive  year's  renewal  of  this  policy  by  the  payment  of  the 
premiums  as  herein  specified  shall  add  10  per  cent,  of  the  principal  sum 
to  the  amount  paid  for  loss  of  life  by  sickness  or  accident  as  stated  in 
regular  indemnity  «  •  «  but  said  addition  shall  never  exceed  50  per 
cent  of  said  principal   sum." 

Policy  was  issued  January  14,  1907,  and  premiums  were  paid  to 
September  15,  1910.  Death  occurred  September  7,  1910.  Com- 
pany's premium  card  shows  a  clean  record.  Company's  adjuster 
refuses  to  allow  the  accumulations,  stating  under  date  of  Septem- 
ber 16,  1910,  as  follows: 

"  •     •     •     Regarding    the    30   per    cent   accumulation,    will    state,    as    we 
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understand  it,  this  policy  provides  this   increase  only  when  the  premiums 
are  paid  annually  in  advance,  which  was  not  done  by  Mr.  Wright." 

See  Claim  No.  42,157. 

38,262  L.  A.  Besson,  Los  Angeles,  Cal.  Natural  death  benefit,  $100,  paid 
August  8,  1910.  Insured  died  July  27,  1910.  Paid  August  pre- 
mium of  $1  to  agent  on  July  20,  1910.  Agent  writes  to  the  com- 
pany whether  premium  should  be  returned  to  family  of  insured 
or  sent  to  home  office.  Company's  adjuster  writes  to  agent  on 
August  4,  1910,  to  remit  to  home  office.  Unearned  premium  not 
returned  to  beneficiary  when  final  adjustment  is  made. 

39,050  Jacob  Cleichauf,  Rochester,  N.  Y.  Scalded  to  death  while  following 
his  usual  occupation.  Application  blank  reads:  "  Brewer,  not  com- 
mon laborer,"  and  policy  was  issued  in  Class  C,  $500  indemnity. 
The  above  classification  appears  in  company's  manual  under 
"  Brewery  Employees."  September  8,  1910,  company  sends  a 
dummy  letter  stating  that  insured  exposed  himself  unnecessarily 
to  danger,  and  that  liability  would  be  limited  to  one-fifth,  and, 
furthermore,  that  insured  was  only  a  laborer,  causing  a  further 
reduction  in  indemnity.  Accompanying  this  letter  was  a  compro- 
mise offer  of  $100.  Beneficiaries  hired  attorneys,  and  case  was 
finally  settled  for  $380.  Special  adjuster  J.  V.  E.  Wyatt,  in  set- 
tling the  claim,  wrote  the  company  in  part  as  follows: 

"Rochester,  December  10,  1910.  I  figured  that  in  Class  B,  we  owed  the 
man  $357.15  under  new  rates  and  from  which  the  premium  in  his  policy  was 
written.  I  hid  the  new  rates  and  used  the  old  one  which  would  pay  $202.15 
in  class  E,  and  we  finally  got  together  at  $380." 

Agent  states  insured  was  a  "Kettleman,"  not  a  brewer.  Kettle- 
man  not  classified  in  manual. 

39,172  Jesse  Moore,  Port  Huron,  Mich.  Policy  issued  July  21,  1910.  In- 
sured drowned  August  28,  1910.  August  29,  1910,  the  mother 
(beneficiary),  Mrs.  Rosetta  Elton,  2323  Cherry  street.  Port  Huron, 
notifies  company,  and  asks  for  proof  blanks.  August  31,  1910^ 
company  writes  to  coroner,  Lansing,  Mich.,  for  information,  and 
received  report  that  the  drowning  was  accidental  while  insured 
was  swimming.  August  10,  1910  (this  should  undoubtedly  have 
been  September  10,  as  company's  stamp  shows  received  September 
12),  the  mother  again  writes  for  blanks.  September  12,  1910, 
company  writes  to  Mrs.  Elton  asking  for  further  information  be- 
fore sending  blanks.  September  12,  1910,  Mrs.  Elton  replies,  send- 
ing newspaper  clipping.  September  15,  1910,  Agent  J,  A.  Bobier, 
Port  Huron,  Mich.,  writes  to  company  that  insured  "never  paid 

me  a cent  for  fee  or  premium."    He  also  states  that  the  Iwl- 

juster  for  the  People's  Health  &  Accident  Company  said  that  the 
insured  held  a  policy  in  that  company.  September  15,  1910,  com- 
pany writes  to  J.  A.  Bobier  in  part  as  follows: 

"  If  policy  fee  and  first  month's  premium  were  not  paid,  of  course,  there 
would  be  no  liability  on  the  part  of  the  company,  and  we  would  like  to  ask 
why  you  should  have  delivered  the  policy  to  him  without  any  payment.  If 
they  hold  a  policy,  of  course,  the  inference  would  be  that  it  had  been  paid 
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for,  and  his  first  premium  would  be  due  to  this  office  on  September   lat, 
while  his  death  occurred  Auffust  28th." 
"  However,  we  will  write  the  beneficiary,  Mrs.  Elton,  requesting  receipts." 

On  September  15,  1910,  the  company  also  writes  to  Mrs.  Elton 
stating  that  they  cannot  find  that  Jesse  Moore  ever  paid  policy 
fee  or  first  month's  premium,  and  asking  for  the  receipts.  Sep- 
tember 17,  1910,  the  following  letter  appears: 

"Gentlemen:  Find  enclosed  'policy  No.  185,736  of  Jesse  Moore,  as  I  got 
it  from  his  mother  as  beneficiary,  as  she  said  she  had  no  claim,  as  he  was 
transferred  from  you  to  the  Peoples,  as  the  Peoples  would  of  tried  to  of 
made  trouble  for  us.  No  doubt  you  would  of  had  to  of  paid  something, 
but  I  got  it  all  settled.    Yours  truly, 

J.  A.  BOBIER." 

October  17,  1910,  Mrs.  Elton  writes  from  Port  Huron: 

"The  Federal  Casualty  Company.  Dear  Sir:  I  have  been  sick,  and  neg- 
lected answering  your  letter,  asking  if  I  had  the  last  receipt  of  my  son, 
Jesse  J.  Moore,  which  I  have,  and  you  have  also,  but  that  is  the  way  that  all 
Ins.  Co.  try  to  get  out.  Now,  I  have  waited  long  enough  for  those  blanks,  so 
send  them  at  once." 

October  17,  1910,  the  company  replies: 

"Dear  Madam:  Keplving  to  yours  of  the  17th,  will  state  that  we  received 
information  showing  tnat  Jesse  Moore  never  paid  his  policy  fee,  or  his 
first  month's  premium,  and  informed  the  solicitor  that  he  did  not  care  to 
accept  the  policy,  having  taken  one  out  in  another  company." 

The  jacket  shows  no  further  correspondence. 

39,461  Bennie  B.  Stockton,  Kansas,  City,  Mo.  Insured  killed  while  in  per- 
formance of  his  duties.  Insured  as  Railroad  Machinist,  Glass  C. 
Occupation  when  killed  "  Car  repairer,"  same  occupation  as  when 
insured.  Wrong  classification  by  agent  of  company,  and  insured 
could  have  no  knowledge  of  the  special  classification  in  the  com- 
pany's manual.  The  special  adjuster  concedes  the  above  (see  let- 
ter to  company  September  25,  1910)  as  a  deliberate  misrepresenta- 
tion on  the  part  of  the  agent,  but  claim    is  compromised  for  $300. 

39,550  William  A.  Jjewis,  Nederland,  Col.  Insured  as  foreman  of  crusher, 
supervising  only.  Class  D.  Same  occupation  when  killed.  Killed 
while  superintending  the  raising  of  a  crushing  machine  on  a  freight 
car.  He  saw  a  block  required  placing  under  the  lifting  jack  and 
crawled  under  the  machine  to  place  the  block  when  the  machine 
fell  on  him.  Adjusted  in  Class  X,  as  a  laborer,  for  |200.  Agent 
reports  adjustment  satisfactory  to  the  beneficiary  and  her  hus- 
band. Beneficiary  no  relative.  One  month's  premium,  $2.75,  paid 
in  advance,  ignored. 

39|563  E.  Warren  Lindermore,  Baltimore,  Md.  Policy  issued  June  28,  1910. 
Applicant  killed  in  a  wreck  June  29,  1910.  Policy  not  delivered 
and  no  policy  fee  or  premium  paid.  Agent,  however,  had  entered 
into  an  agreement  with  applicant  to  wait  until  July  24,  1910. 
(See  letter  of  agent  9-20^10.)     Claim  rejected. 

39,686  Isaac  Cunningham,  Peru,  Ind.  Insured  as  "Car  Inspector."  Proof 
shows  insured  was  killed  while  in  performance  of  his  duties.  Com- 
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pany  manual  classifies  "  Car  Inspector  "  or  wheel  tunker  not  "  re- 
pairer," Class  D.  Manual  also  classifies  Car  Tunker  inspecting 
passenger  trains  only^  Glass  E.  Settlement  made  in  car  tunker. 
Class  £. 

40,946  Charles  H.  Conrad,  Elvins,  Mo.  Occupation  when  insured  "Section- 
man,"  Class  E.  Indemnity  $200.  Occupation  when  killed  "  Coal 
passer  in  gas  producer  plant."  Company  pro-rates  insured  in 
Class  X,  indemnity  $100.  Apparently  lowest  possible  classification 
according  to  rate  book  should  have  been  Class  E  as  "  laborer  in 
gas  works  "  or  "  laborer  above  ground  in  mine."     Indemnity  $200. 

41,017  Jas.  0.  Smith,  Mitchell,  111.  Policy  issued  Aug.  22,  1910,  payment 
carrying  same  to  October  1,  1910.  October  premiums  paid  Sept. 
29,  1910.  November  premium  paid  Nov.  17,  1910,  a.  m.  Insured 
met  his  death  at  6:40  p.  m.,  being  hit  by  a  train.  Company  claims 
policy  lapsed,  and  was  not  in  force  for  twenty-four  hours  after 
payment  of  premium  on  Nov.  17.     Premium  $1,  returned. 

41,058  Guy  Sinclair,  St.  Louis,  Mo.  Killed  in  the  performance  of  the  duties 
of  his  occupation.  Insured  as  *' hoisting  engineer"  Class  G.  In- 
demnity $600.  Same  occupation  when  killed. 
The  adjustment  of  this  claim  was  turned  over  to  Special  Adjuster 
J.  V.  E.  Wyatt.  On  Dec.  1,  1910,  he  writes  to  company  in  part  as 
follows : 

"This  beneficiary  was  entitled  to  $600,  plus  three  years'  accumulations, 
$180,  or  a  total  of  $780.  .  .  .  Used  every  possible  means  to  reduce  lia- 
bility, opposed  by  relatives  and  friends  of  the  widow  and  an  attorney.  Am 
pleased  to  report  settlement  at  $520." 

Company's  premium  card  shows  that  all  premiums  were  paid 
promptly  except  for  October,  1910,  which  is  reported  as  having 
been  paid  on  Oct.  12,  1910.  Policy  issued  Sept.  3,  1907.  Insured 
killed  Nov.  16,  1910. 

41,517  Douglas  Martin,  Coalwood,  W.  Va.  Insured  accidentally  killed 
12-6-10.  Policy  issued  Nov.  25,  1910.  Agent  claimed  that  policy 
fee  and  first  month's  premium  were  not  paid,  although  policy  was 
delivered.  At  tlie  same  time,  agent  admits  that  the  policy  fee  and 
premium  to  be  paid  when  insured  received  his  wages.  Agent  was 
sick  and  left  town  before  insured  received  his  wages  and  the  in- 
sured had  no  opportunity  to  see  the  agent,  although  there  is  a 
statement  that  he  called  at  the  agent's  office.  Claim  turned  over 
to  attorneys  and  company  denies  liability,  explaining  the  above 
facts  to  tiie  attorneys.  Apparently  no  further  action  taken  by  the 
attorneys. 

41,851  Abraham  Michelsoii,  Bay  City,  Mich.  Insured  was  ill  and  confined 
to  the  house  four  months;  sick  indemnity  $35  per  month  —  Amer- 
ican Relief  Association  policy.  Company  paid  funeral  benefits 
which  were  accepted  by  beneficiary.  Attorneys  for  beneficiary 
made  claim  for  sick  benefit,  but  company  claims  that  none  is  due. 
Policy  contract  not  clear  on  this,  whether  both  are  payable,  or  if 
optional  with  insured. 
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38,976  Peter  Ilogensen,  Minneapolis,  Minn.  Coroner's  verdict  "death  from 
accidental  inhalation  of  illuminating  gas."  Covered  by  the  policy. 
Company  attempts  io  settle  by  sending  check  for  $80,  one-fifth, 
called  for  by  the  policy,  on  ground  that  insured  was  intoxicated. 
No  proofs  to  that  effect.  Claim  finally  compromised  for  $200. 
Policy  called  for  $400. 

41,374  Dominico  Lonbard,  Munhall,  Pa.  Killed  Dec.  1,  1910,  at  2:30  P.  M. 
Occupation,  labor  sectionman.  Claim  rejected  on  ground  that 
policy  lapsed.  Policy  issued  Nov.  9,  1910.  Agent  writes  that  in- 
sured was  expecting  the  collector  to  call  for  his  premiums  on  the 
fifth  or  sixth  of  the  month;  railroad  employees  being  paid  around 
that  time.  A  number  of  references  are  made  in  the  correspond- 
ence of  the  special  adjuster  to  letters  written  by  the  president  of 
the  company  in  which  he  authorizes  the  acceptance  of  premiuma 
from  railroad  men  on  or  about  the  6th  of  the  month,  that  is,  on 
or  about  the  day  that  the  railroad  company  pays  off  its  men.  The 
beneficiary  was  a  son  of  the  insured  living  in  Italy  and  apparently 
a  minor.  The  president  being  requested  by  the  examiner  for  a 
copy  of  the  letters  referred  to  above  stated  that  he  had  no  recol- 
lection of  the  letters,  but  would  have  the  files  searched.  A  letter 
dated  Feb.  2,  1911,  addressed  to  a  policyholder  at  Pittsburgh,  Pa., 
was  found,  which  said  in  part  as  follows: 

"  Note  that  your  '  pay  day  *  on  the  railroad  comes  on  the  4th  to  the  6th 
of  each  month.  Such  being  the  case  we  will  grant  you  the  privilege  of  pay- 
ing your  premiums  on  or  before  the  8th  day  of  each  month,  and  by  so  doing 
will  keep  your  policy  in  continuous  force." 

The  date  of  this  letter  is  subsequent  to  the  day  of  Lonbard's  death. 

42,157  Gus  T.  Baldwin,  Indianapolis,  Ind.  Natural  death.  Policy  provides 
$100  indemnity  with  50  per  cent,  accumulation  feature.  Policy 
issued  Dec.  13,  1906.  Insured  died  January  9,  1911.  Widow 
claimed  $140.  District  manager  adjusts  for  $100,  plus  10  per  cent, 
for  accumulations  under  the  10  per  cent,  accumulation  clause. 
Home  office  adjuster  wrote  to  District  Manager,  Jan.  21,  1911,  as 
follows: 

"Regarding  the  case  of  beneficiary  of  G.  T.  Baldwin  will  state  that  by 
reading  the  two  sections,  it  seems  to  us  that  this  10  per  cent,  accumulation 
each  year  is  added  where  all  premiums  are  paid  on  or  before  the  Ist  of  each 
month,  the  same  as  the  10  per  cent  increase.  These  increases  are  intended 
as  an  inducement  for  policy  holders  to  pay  their  premiums  on  or  before  the 
first  of  e«ch  month,  and  unless  the  premium  is  so  paid,  of  course,  the  increase 
should  not  be  added.  By  examining  the  receipts  held  by  Mr.  Baldwin  you 
will  be  able  to  determine  as  to  whether  he-  paid  his  premiums  always  on  or 
before  the  Ist,  and  if  so,  he  will  be  entitled  to  10  per  cent,  each  year." 

See  Claim  No.  38,186;  the  policies  issued  to  Willis  A.  Wright,  and 
Gus  T.  Baldwin  were  written  on  the  same  policy  form. 

42,907  L.  H.  Bucher,  Reading,  Pa.  Natural  death.  Indemnity  $100.  Fifty 
per  cent,  clause  operative.  Policy  in  force  since  1902.  Agent 
writes  company  Jan.  25,  1911: 

"I  have  just  learned  of  the  death  of  L.  H.  Bucher;  if  you  send  me  check 
at  once,  I  think  I  can  save  $50,  by  taking  up  policy  as  soon  as  possible." 
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January  28,  1911,  Secretaiy  writes  in  part:  **In  your  first  letter  you 
stated  you  thought  you  could  save  $60,  by  taking  up  the  policy  as  soon 
as  possible.  Under  these  circumstances  we  do  not  know  the  amount  for 
which  to  draw  check,  so  are  enclosing  a  draft  showing  it  should  be  made 
out.  Fill  this  out  for  $50,  if  you  can  settle  the  claim  on  that  basis,  or  for 
such  amount  not  exceeding  $100,  as  settlement  can  be  made,  then  sign  it 
and  deliver  to  them  on  surrender  of  the  policy  properly  receipted.  We  trust 
that  you  will  be  able  to  dispose  of  the  case  for  $.)0." 

Case  settled  for  $100.    Accumulations  ignored. 

44,506  James  H.  Hamage,  Monongahela,  Pa.  Insured  drowned  3-4-11. 
Claim  rejected  on  account  of  lapsed  policy.  Agent  writes  after 
dcatli  of  tite  insiired  tlat  he  wrote  the  application  on  February 
14th  or  15th,  received  $5,  and  told  the  insured  in  the  presence  of  a 
third  party  that  the  next  premium  would  be  due  April  1,  1911. 
The  agent  further  writes  that  he  saw  the  insured  the  next  day, 
and  that  he  told  him,  if  policy  was  issued  before  February  21,  that 
lie  would  have  to  pay  $1,  on  March  1,  1911,  and  that  insured  told 
him  to  go  ahead  and  get  policy  issued.  Policy  was  issued  Feb.  18, 
1911. 

25.228  Jeremiah  Keating,  Minneapolis,  Minn.  Killed  by  fall.  Company 
suspects  intoxication.  Information  bureau  reports  insured  has 
•'  No  bad  habits  and  steady."  Company  compromises  for  $85.  Pol- 
icy called  for  $300. 

46,298  W.  E.  Buck,  Indianapolis,  Ind.  Conductor  on  passenger  train. 
Killed  May  31,  1911.  June  premium  of  $1,  paid  on  May  16,  1911. 
Agent  inquires  if  June  premium  should  be  refunded.  Adjuster 
answers :  "  Make  settlement  in  the  usual  manner."  Claim  set- 
tled for  $100.    Advance  premium  not  returned. 

42,631  Geo.  Ijott,  Cleveland,  O.  Killed  while  attending  to  his  duties  aa 
porter.  Insured  as  porter.  Class  D.  Indemnity  $300.  Claim  com- 
promised for  $200.     Reason  for  compromising  not  apparent. 


Exhibit  B 

Disabilities 
20,491  James  H.  Dempsey.  Anderson,  Ind.  Insured  in  Class  D,  assistant 
shipping  clerk  at  $30  per  month  indemnity.  Disabled  April  2, 
1908;  lacerated  scalp;  while  splitting  wood  for  kitchen  stove,  a 
tree  falling  upon  him  which  had  just  been  cut  down  by  two  men. 
Attempt  to  pro  rate  claim  from  Class  D  to  X,  reducing  indemnity 
from  $30  to  $20  per  month.  Settlement  made  on  advance  propo- 
sition. Mar.  25,  1909.  Indemnity  paid  $304.  The  following  letter 
appears  in  the  jacket  signed  by  special  adjuster  J.  V.  E.  Wyatt, 
Mar.  25,  1909: 

"  Had  the  claim  come  before  a  jury,  they  surely  would  not  reduce  the  class 
below  E,  at  $25.  Had  he  been  cutting  wood  for  somebody  else,  or  for 
hire,  exception  might  be  made  as  to  class.  As  he  could  not  read  or  write, 
the  agent's  ruling  as  to  class  would  hold  the  company  before  any  jury,  at 
least,  the  class  could  not  be  below  E.  Dempsey  is  partially  paralyzed,  and 
to  my  belief,  will  be  permanently  disabled  for  life.    Drs.  Armington  and  WoM 
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gave  him  up.  •  •  •  Dempsey  did  not  want  to  settle  at  all  as  he  felt 
he  would  be  able  to  claim  the  two  years  by  waiting.  I  think  he  could  collect 
24  months  at  $2o  per.  The  only  way  I  secured  an  adju6tment  was  to  frighten 
him  on  a  possible  law  suit,  and  the  misstatement  as  answering  question  7  i 

of  the  first  notice,  after  fighting  all  day.  and  by  arranging  secretly  with  Dr.  ' 

Sears  to  treat  him  for  a  month  at  acost  of 'five  doUars  to  the  company,  I 

making  Demp««ey  believe  the  cost  was  about  $30;  we  finally  adjusted  at  $320,  | 

and  one  month's  treatment.  After  I  had  the  advance  settlement  signed  up, 
I  made  a  claim  for  premiums  from  May  Ist,  1903  to  date,  $16.50.     Then  he  ' 

went  crazy,  and  wanted  to  cancel  the  whole  affair.  However,  I  managed  to  de- 
duct the  $1(5,  til  re  w  off  the  50  el's,  on  account  not  a  full  month  in  March. 
"I  issued  chei'k  No.  4821  for  $304,  and  {?ave  liim  a  receipt  for  a  month's 
treatment  by  I>r.  Sears.  When  I  patliorcd  up  the  policy  with  my  papers  there 
was  a  new  row,  as  he  wanted  to  pay  future  premiums.  I  finally  satisfied  him 
by  writing  a  new  application,  which  I  told  him  would  apply  as  soon  as  he  was 
well.  This  application  I  destroyed  as  he  will  not  be  insurable.  I  feel  (as 
docs  Bsikcr  and  Dr.  Scars)  that  a  settlement  at  $320,  less  $16  premium, 
is  very  favorable  to  the  company.     He  surely  is  entitled  to  more.*' 

23.4(>8  N.  L.  Rothermel,  Temple.  Pa.  Disability,  fractured  leg  received 
while  playing  game  of  ball.  Occupation,  when  insured,  school 
teacher.  Class  **  A ".  Was  a  salesman  by  occupation  at  time  of 
accident.  An  attempt  was  made  to  re-classify  the  insured  to  Class 
X,  amateur  ball  pla\er.    Finally  paid  according  to  Class  A,  $161.66. 

21MM>0  William  F.  Martin.  Saginaw.  Michij^an.  Disability,  injured  hand 
while  playing  base  ball.  Insured  as  a  machinist,  bench  work, 
Class  B,  $40  per  month  indemnity.  Heclassitied  by  company  to 
class  X,  ball  player,  $20  per  month.     Indemnity  paid  $10.07. 

30,016  D.  E.  Robertson,  Palmyra,  111.  Disability,  injured  hand  while  play- 
ing base  ball.  Insured  as  a  barber,  Class  B,  $40  per  month  indem- 
nity.    Company  wrote  Aug.  31,  1900,  in  part  as  follows: 

"Strictly  speaking,  he  would  be  entitled  to  indemnity  only  in  Class  X, 
at  the  rate  of  $20  per  month.  However,  as  a  compromise*  settlement,  in  view 
of  the  fact  he  has  carried  his  policy  for  some  time,  we  are  allowing  full 
indemnity." 

31,831  Elmer  N.  Pixler,  Morgantown,  W.  Va.  Disability,  loss  of  arm.  Pol- 
icy calls  for  $100  indemnity.  Accident  occurred  Oct.  29,  1909. 
Insured  claims  premium  was  mailed  to  agent,  the  latter  part  of 
September.  Agent  claims  that  he  never  received  the  premium. 
Company's  special  adjuster  compromised  the  claim  for  $25,  and 
under  date  of  Nov.  29,  1909,  writes  the  company  in  part  as  follows: 

"They  could  not  stick  us  for  the  claim  as  they  had  no  receipts  for  *  the 
premium,  and  the  father  only  saw  the  boy  mail  the  letter  containing  the 
premium.  *  *  *  By  making  the  boy  believe  lie  can  write  insurance,  I 
finally  settled  at  $25,  although  they  had  us  lined  up  for  $100,  plus  ten  per 
cent,  "equals  $110.  I  am  satisfied  afjent  received  the  premium  by  mail,  for 
I  proved  him  a  liar  and  thief  in  other  cases." 

35,250  Charles  F.  Benham,  Delplii.  Ind.  Disability,  dislocation  of  knee 
joint.  Policy  issued  in  Class  E;  accident  benefit  $50  per  month, 
occupation,  bartender  in  saloon.  Adjuster  writes  to  insured  un- 
der date  April  28,  1910,  as  follows: 

"  We  have  your  final  report  and  upon  looking  up  your  application  for 
policy,  we  find' an  error  was  made  in  the  amount  of  indemnity  by  the  solicitor 
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who  wrote  the  application,  and  we  presume  the  same  error  was  carried  on  the 
policy;  Class  E,  proper  rate  for  bartender,  provides  indemnity  of  $25  per 
month  for  accident,  as  you  can  determine  for  yourself  by  having  any  agent 
show  you  the  Manual  of  Classifications.  The  time  covered  by  your  disability 
seems  to  have  been  from  Feb.  23  to  April  11,  or  one  month  and  12  days,  and 
we  have  figured  this  length  of  time  at  the  rate  of  $25  per  month,  and  enclose 
check  for  $35,  full  compromise  settlement." 

Insured  protests  without  avail. 
39,016     Frank    Stewart,    Mercer,    Pa.     Disability,    crushed    finger.     Injured 
while  playing  base  ball.     Insured  as  barber  working,  Class  B,  in- 
demnity $40  per  month,  pro-rated  to  Class  X,  ball  player,  indem- 
nity $20  per  month.    Insured  receives  $8.66  for  ten  days*  disability. 

40,463  George  H.  Berlinger,  Detroit,  Mich.  Disability,  sprained  shoulder. 
Injured  while  playing  foot  ball.  Insured  as  machinist.  Class  B, 
$40  per  month.    Pro-rated  to  X.X.,  indemnity  $20  per  month. 

32,542  Henry  C.  Berry,  Pittman,  N.  J.  Disability,  sprained  knee.  Injury 
received  while  playing  foot  ball.  Insured  as  electrician,  Class  B, 
$50  per  month  indemnity.  Claim  not  pro-rated.  Company's 
home  office  adjuster,  writes  to  the  local  adjuster,  in  part  as  fol- 
lows; under  date  of  Dec.  11,  1909: 

"  It  is  customary  with  us  where  a  person  is  playing  foot  ball  simply  for 
amusement  to  make  no  reduction  in  the  classification,  if  the  claim  is  one  for  <a, 
few  days.  However,  when  one  is  insured  in  a  preferred  class,  and  where 
the  claim  is  likely  to  be  prolonged  to  some  extent,  we  think  it  advisable  that 
we  take  advantage  of  the  conditions  of  the  policy,  and  make  settlement  ac- 
cording to  the  hazard  of  the  act  in  which  ne  was  engaged  at  the  time  of 
the  injury.*' 
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Accidental  and  Natural  Death  Claims  arising  in  1909,  1910,  1911 

to  date 


Indemnity  ^^^^ 

Claim  provided  Amount 

No.  In  policy,     paid.  Remarks. 

25,408.  $100.       .     Suicide.      Policy   lapsed. 

25,519.       100.     $100.    Natural   death  benefit.     Accumulation    ignored. 
25,629.       100.       100.     Natural  death  benefit. 
25,746.       100.       100.     Natural  death  benefit. 

25,786.       100.      .     Accidental  death.     Policy  lapsed. 

25,809.       100.       150.     Natural   death  indemnity.     50  per  cent  accumulation 

paid  after  being  reminded  by  agent. 
25,867.       100.        — .     Accidental  death.    Policy  lapsed. 
26,017.       100.       100.     Natural   death  benefit. 

25,093.       100.       100.     Natural    death   benefit.     Accumulations    ignored. 
26,097.       100.       100.     Accidental  death. 

26.402.  100.       100.    Accidental  death. 

26.403.  100.       100.    Accidentally    killed.      Foreign    beneficiary.       Prompt 

payment. 
26,488.       125.       125.     Natural  death  benefit. 
26,631.       100.       100.     Natural  death  benefit. 
26,675.       100.       100.     Accidental  death. 
27,264.       400.       400.     Accidental   death.     Accumulation   ignored. 


Claim 

provldec 
In  policy 

i  Amo 

No. 

.     pal 

27,543. 

$300. 

27,628. 

108. 

$108. 

27,663. 

300. 

800. 

28,234. 

400. 

100. 

28,476. 

100. 

100. 

28,503. 

125. 

25. 

29,536. 

100. 

100. 

28,924. 

100. 

100. 

29,194. 

300. 

29,284. 

200. 

29,337. 

100. 

29,597. 

400. 

29,618. 

150. 

150. 

26,638. 

160. 

25. 

29,656. 

100. 

100. 

29,749. 

300. 
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Indemnltj 

Imoant 

1.  Remarks. 

Suicide.     Policy  lapsed. 
Natural  death  benefit. 
Accidental  death. 

Chan«fe  of  occupation.     Killed  by  fall  from  roof  while 
working  as  roofer.  Insured  as  '*  tinner,  shop  work." 
Accidentally  killed. 
Suicide.    20  per  cent,  clause  applies. 
Natural  death   benefit. 
Accidental   death. 

Accidental  death.     Policy  lap^^ed.     Xo  claim  filed. 
Policy  lapsed. 
Death  from  sunstroke,  not  covered  by  policy  of  the  Am. 

Relief  {>ociety. 
Policy  lap:f«d 
Natural  death  benefit. 
Suicide.   20  per  cent,  clause  applies.   Indemnity  should 

have  been  $30. 
Natural   death   benefit. 

Accidental  death.  Policy  issued  July  10,  1909.  Next 
premium  due  August  1,  1909,  Sunday.  Insured 
killed  August  2,  1909,  at  night  while  at  work. 
August  premium  not  paid.  Company  denied  liabil- 
ity. Insured,  J.  Benesura,  Duquesne,  Pa. 
29,765.       100.       100.     Accidental    death. 

29,818.       300.      .     Accidental  death.     Policy  lapsed. 

29,860.       300.       .     See  Kxhibit  *'A." 

30,076.       100.       100.     Accidental  death. 

30,083.       200.         40.     Murdered.     20  per  cent,  clause  applies. 
30,210.       100.       100.     Natural    death   benefit. 

30,245.       300.      398.88  Murdered.     20  per  cent,  clause  applies.     Suit  brought 
against  company.     Judgment  obtained  for  principal 
sum,  accumulations  and  interest. 
30,270.       400.         80.     Murdered.     20  per  cent,  clause  applies. 
30,306.       300.       300.     Accidental   death.     Accumulations   ignored. 
30,339.       200.       200.     Natural  death  benefit. 
30,598.       100.       100.    Accidental   death. 
30,047.       100.       100.     Natural    death   benefit. 
30,782.       100.       100.     Accidental   death. 

30,999.       500.       250.     Killed   while   walking   on    track.      Circumstances   sur- 
rounding death  unknown.    Possibility  of  suicide,  as- 
sault, and  unnecessary  exposure  to  danger  suggested 
by  company.     Claim  compromised  for  $250. 
31,140.       100.       100.     Natural  death  benefit. 

31,339.       100.       118.     Natural  death  benefit  and  accrued  sick  benefit 
31,417.       100.       100.     Natural  death  benefit. 
31,436.       200.        77.50  See  Exhibit  "A." 

31,459.    '  300.       .     Insured  found  dead  in  a  ravine  in  a  decomposed  con- 
dition.     Beneficiary   unable    to    furnish    affirmative 
proofs  as  to  date  or  cause  of  death. 
31,550.       100.      124.42  Natural  death  benefit  and  accrued  sick  benefits. 
31,680.       200.         40.     Suicide.     20  per  cent  clause  applies. 
31,890.       100.       100.     Natural  death  benefit. 
31,897.       100.       100.     Natural  death  benefit. 
32,372.       100.       100.     Natural  death  benefit. 
32,510.       100.       100.    Natural  death  benefit. 
32,538.       150.       150.     Natural  death  benefit. 

32,713.       300.       .     Accidental  death.     Policy  lapsed. 

32,840.       100.       100.     Natural  death  benefit.    *10  per  cent,  clause  operative; 

accumulations  ignored. 
32,968.       100.       100.     Natural  death  benefit. 
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1910 


Indemnit, 
No.       In  policy,     paid.  Remarks. 


Claim     provided  Amount 


litT 
led  i 


33,378.     $200.    $200.    Accidental   deuth.    Accumulations  ignored  and  $1  ad- 
vance premium  not  returned. 
33,445.       100.       100.     Natural  death  benefit. 

33,611.       300.      .     8ee  Exhibit  ''A." 

33,753.       lOO.       100.    Natural  death  benefit. 

33,902.       100.       100.    Accidental  death.    Foreign  beneficiary.    Company  noti- 
fies consul  and  facilitates  settlement  of  claim. 
33,943.       300.       100.     Accidental  death.     Insured  actually  changed  his  occu- 
pation  from   "  stationary  engineer "   to  "  pumpman 
m  coal  mine."     Pro-rated. 
34,208.       100.       100.    Natural     death     benefit. '     Fifty     per     cent,     clauae 
operative.     Accumulations  ignored. 
Accidental  death. 

Suicide.     Twenty  per  cent,  clause  operative.     Accumu- 
lations ignored. 
Accidental     death.      Ten     per     cent.  .  accumulations 

ignored. 
Accidental  death.    Accumulations  ignored. 
Accidental  death.     Accumulations  ignored. 
Accidental  death. 
Natural  death  benefit. 
Accidental  death. 

Murdered.    Twenty  per  cent,  clause  applies. 
Natural  death  benefit. 

Killed   while   in   the   occupation   of   **  brakeman   on   a 
freight  train."     Insured  as   "  iarmer  and  laborer." 
Pro-rating  O.   K. 
Natural    death    benefit.      Accumulations    ignored. 
Murdered.     Twenty  per  cent,  applies. 
See  Exhibit  "A." 
Natural  death  benefit. 
Accidental  death. 
Natural  death  benefit. 
Accidental  death. 
Natural  death  benefit. 
Natural  death  benefit. 

Insured  was   a   foreman   in   a  manufacturing  concern^ 
and  met  his  death  while  switching  cars  in  the  com- 
pany's    private     yards.       Company     pro-rates     to 
class  "X,"  switchman. 
Murdered.    Twenty  per  cent,  clause  applies. 
Natural  death  benefit. 
Accidental  death. 

Drowned.  Company's  adjuster  suspects  intoxication. 
No  proof.  Widow  forced  to  compromise  or  sue. 
37,215.  300.  66.  Killed  on  railroad  track  while  intoxicated.  Twenty 
per  cent,  clause  applies.  Company's  agent  adds  10 
per  cent,  accumulations. 
37,239.  600.  220.  Killed  while  employed  as  machinist  helper  in  foundry 
works.  Indemnity  paid  accordingly,  plus  10  per 
cent,  accumulations.  Originally  insured  as  "mer- 
chant —  grocery  proprietor." 

37^356     .     .     Suicide  after  four  months'  illness.    Suicide  not  covered 

by  policy.    Accrued  sick  benefits  paid  to  beneficiary, 
$170.86. 
37,763.       200.       100.     Insured   as  "  carpenter   helper  in  employ  of  railroad 
company."     Killed   while  performing  his   duties   as 
a  carpenter  helper  on  a  trestle  of  the  railroad  com- 


34,268. 

200. 

200. 

34,236. 

600. 

120. 

34,698. 

100. 

100. 

34,779. 

100. 

100. 

34,852. 

200. 

200. 

35,303. 

200. 

200. 

35,628. 

100. 

100. 

35,862. 

300. 

300. 

36,010. 

400. 

80. 

30,031. 

100. 

100. 

36,130. 

200. 

60. 

36,179. 

100. 

100. 

36,199. 

200. 

40. 

36,206. 

30O. 

200. 

36,298. 

150. 

150. 

36,330. 

100. 

100. 

36,619. 

100. 

100. 

36,854. 

400. 

400. 

37,006. 

100. 

100. 

37,071. 

100. 

100. 

37,087. 

500. 

100. 

37,125. 

400. 

80. 

37,134. 

108. 

108. 

37,195. 

100. 

100. 

37,203. 

100. 

50. 

3ft.  ISO. 

W). 

U}*K 

:iH/2.i'2. 

loo. 

loo. 

'At^.'Mi.'). 

VHK 

100. 

3b,>5:'2. 

4«U. 

:j>  0. 
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Io4«*frinitf 
f  I.ilm     prov,#i*-d  Amount 
.No.       icip«/if>.     {Mitd.  Rraiarks. 

pany.       Pro-rat*-.!    a^    carpenter,    brid^    or    trestle 
*'/rk  cIa.-»  *•  X."    No  evidence  that  policv  contained 
re-*trirtion4  ad  to  Hork  on  bridge  or  trestle,  although 
cla-^oitiHtJ   in  tiie  manual. 
37,7*40.     i|400.     $Ut(}.     Drouri»-d.  AciMiniulation'*  ignored. 

37,h.'i2.    1^00.     .     l\ill»d  .JuK   3,   ii.Mo.  apparently  in  a  motorcycle  race, 

a     prohihit<"I    omipation.      Xo    proofs    in    jacket. 
<  onipany   aU«>   clainiti   that   July  premium  was   un- 
[aid.  altlioii«!h  ail)da%iU  were  furnished  that  June 
ai.il  Jui\    pr«iMiiPti9   were  paul   to  agent.     Company 
reiiiM*d  to  fumi-ii  proof  Manks,  and  claim  does  not 
ap[>«'ar    to    ha\e    been    pu>hed. 
S«e   h.M.ihit    "A.* 
S<-  KJ.ilut  *A." 
X.ilural    di-ath    i<'n«fit. 

KiiUd  by  a<(id«'niaily  coming  in  contact  with  live 
wirr  whUv  iht\n<z  the  work  of  a  carpenter  in  the 
(MiipIo\  of  an  <'U*ftric  liirlit  company.  Company 
H4  r.d:^  check  lor  .^100.  attempting  to  pro-rate  as 
*•  !iiiern:ui."  (  heok  refused  and  claim  finally  com- 
proini-eii  at  .^'iou,  Orijrinally  insured  as  "foreman 
ei»ii«»tni(tioii.  ftUp'.Tvisin;;.''  Xo  real  change  in  occu- 
)»ati«  n.  hut  pioh.ihly  written  in  wrong  class  when 
injured. 
Xalirral  tieath  hen. 'fit. 
S.e   Kxhihit       V>r 

.Aeriili  !ital  death.     Acc'uniulatioiH  ignored. 
See   Kxhihit  "A." 
See  Kxliihit  "A." 

Murtiered.     Tw*iity   per  cent,   clause  applies. 
Natural   deatii   Ixnclit. 
See   Kxhihit  *'A.'' 
Sie  Kvhihit  "A." 
See  Kxhihit  **A." 
See   Kxliihit  "A.'' 
10  Natural     death    benefit    and     aoorucd    sick    benefitss. 
American  Relief  Society  policy. 
Natural  death  benefit. 

Muidered.     Twenty  per  cent,  claufto  applies. 
luHured  died  after  an  ojieration.  Insured  had  been  in 
a   fight  before  the  operation  but  coroner  and   pli\- 
Hieian    state    that    there   were    no   visible   marks    of 
injury.      (iiuijiany's    maximum    liability    npparentl3' 
sfiOO.     (^laim  ])laeed  in  hands  of  attorney,  and  $250 
compromise  settlement  offered.     Suit  is  brouglit  but 
claim  is  compromised  for  $300. 
See    Kxhibit  **A." 
See  Kxhibit  "A." 
See  Kxhibit  "A." 
Accidental  death. 
Accidental  death. 
See  Kxhibit  "A.'* 

Accidental   death,    12-8-10.     Lapsed,    12-1-10.     Appar- 
ently no  claim  filed.  | 
Natural  death  benefit. 
Natural  death  Iwneflt. 

Accidental    death.      Accumulations    paid    on    demand. 
See  Kxhibit  **A." 


38,04.1. 

n.o. 

100. 

38,1)70. 

4(M). 

2<N). 

30,047. 

.300. 

:ioo. 

30,o:>o. 

:m). 

:jso. 

30,172. 

4(M). 

30,182. 

400. 

80. 

30,:}47. 

100. 

100. 

30,401. 

4(0. 

.'{00. 

30,.'):)(). 

tiOO. 

200. 

:io,r)03. 

300. 

. 

:jo,(iso. 

.{00. 

200. 

30,871. 

100. 

100.^ 

30.000. 

150. 

150. 

40.MO. 

4i»0. 

80. 

40,520. 

1,000. 

300. 

40,040. 

2(K). 

100. 

41.017. 

200. 

41,058. 

tioo. 

520. 

41,070. 

iro. 

100. 

41.201. 

100. 

100. 

41,517. 

100. 

41, .551. 

1.500. 

41,580. 

100. 

100. 

41,7.S5. 

100. 

100. 

41,80.1. 

100. 

110. 

41.851. 

100. 

100. 

Clnim 

provldec 
In  policy 

1  Amo^ 

No. 

.     pai< 

41,374. 

$200. 

42,167. 

100. 

$110. 

42,166. 

300. 

85. 

42,907. 

100. 

100. 

42.953. 

100. 

100. 

42,956. 

100. 

100. 

43,202. 

100. 

100. 

43,358. 

100. 

100. 

43,368. 

oCO. 

300. 
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Indemnity  1911 

I.  Remarks. 

See  Exhibit  "A." 
See  Exhibit  "A." 

Killed  while  coupling  cars.  Occupation  when  insured, 
"  passenger  brakeraan,"  class  "  D."  Occupation  when 
killed,  "  freight  brakeman,"  class  "  XX."  Company 
apparently  liable  for  $50  only. 

See  Exhibit  "A." 

Natural  death  benefit. 

Natural  death  benefit.    Accumulations  ignored. 

Natural    death  benefit.     Accumulations   ignored. 

Accidental  death. 

Killed  at  mine  running  a  friction  car  puller.  Clothes 
caught  in  machine.  Occupation  changed  from 
"  Clerk  in  office  '*  to  "  assistant  superintendent  out- 
side mine,  in  charge  of  top  work."  Pro-rated  0.  K. 
43,784.  400.  100.  Killed  by  fall  from  trestle  while  repairing  same.  Pro- 
rated from  Class  **  D,"  *'  carpenter  using  machinery  " 
to  Class  "  X,"  **  carpenter  bridge  and  trestle  work.*' 

Suicide.     20  per  cent,  clause  applies. 

Natural  death  benefit. 

Killed  by  robber.  Insured  was  a  policeman.  Agent 
calls  attention  to  40  per  cent,  accumulations  which 
are  paid. 

Accidental  death. 

Suicide  while  temporarily  insane.  20  per  cent,  clause 
applies.  Special  adjuster  also  claims  breach  of  war- 
ranty, because  insured  addicted  to  liquor  habit  "  for 
Years." 

See  Exhibit  "A." 

Killed  while  blasting  a  rock.     Pro-rated  from  "  rock- 
man,  not  blasting,"  Class  "  E,"  to  **  rockman,  blast- 
ing," Class  "XX." 
44,590.       100.       150.     Natural  death  benefit.     Insured  was  company's  agent. 

Accumulations  paid. 
44,653.  100.  100.  Natural  death  benefit. 
44,795.       400.         80.     Cause  of  death  doubtful.     No  visible  mark  of  injury; 

settled  imder  20  per  cent,  clause. 
44,823.       300.       100.     Change    of    occupation     from    "farmer"     to    "miner." 
Pro-rated  from  Class  "  E  "  to  "  X."    Accumulations 
ignored. 

Accidental  death. 

See   Fxbihit   "A." 

Accidental  death. 

Natural  death  benefit. 

Killed  while  firing  an  engine.  Insured  as  "engineer, 
stationary  engineer,  not  firing."  Occupation  when 
killed  "engineer,  stationary  engine,  firing."  Pro- 
rated. 
45,953.  400.  300.  Fell  from  window  while  moving  a  piano  for  hire.  In 
sured  a^  "  driver."  Pro-rated. 

Natural  death  benefit. 

Accidental   death. 

Natural  death  benefit. 

See  Exhibit  "A." 

Accidental  death.     Policy  lapsed. 

Accidental  death.     Foreisni  beneficiary.     Austria-Hun- 
garian consul  promised  to  furnish  necessary  papers, 
but  apparently  fails  to  do  so.     Indemnity  remains 
unpaid. 
45,382.       100.       100.     AccidenUl  death. 


43,853. 
43,932. 
44,182. 

400. 
100. 
100. 

80. 
100. 
140. 

44,183. 
44,281. 

100. 
500. 

100. 
65. 

44,506. 
44,546. 

500. 
300. 

80. 

44,857. 

100. 

100. 

45,228. 

300. 

85. 

45.237. 

600. 

600. 

45.331. 

100. 

100. 

45,610. 

1,000. 

550. 

46,087. 

100. 

100. 

46,170. 

100. 

100. 

42,318. 

100. 

100. 

42,631. 

300. 

200. 

43,972. 

300. 

37,928. 

100. 
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Indemnity 
provided  ^ 
No.       In  policy,     paid.  Remarks. 


Clnim     provided  Amoimt 


54.604.     $400.       $50.     Suicide.     20  per  cent,  clause   applies.     Late  notice. 

46,298.       100.       100.     See  Exhibit  "A." 

46,310.    1,000.    1,000.     Accidental  death. 

46,402.       lt)0.       100.     Natural  death  benefit. 

46,556.       100.       100.     Natural  death  benefit. 

46,774.  500.  300.  Death  resulted  from  injury  received  while  going 
through  a  crucible  steel  mill  in  the  performance  of 
his  duties.  Originally  insured  as  "  clerk,  office 
duties."  Occupation  changed  at  time  of  injury, 
duties  being  chieMy  clerical,  but  requiring  presence 
in  the  mill.  No  classification  in  rate  book  to  fit  the 
new  occupation,  but  company  classifies  him  as  "  fore- 
man. su|)ervising  only,"  in<lp:nnity  $300,  apparently 
a  fair  classification.     $1  advance  premium  ignored. 

46,708.       100.       100.     Natural    death   benefit. 

46,802.       100.       100.     Accidental   death.      Accumulation    ignored. 

47,113.       300.       300.     Accidental  death. 

In  addition  to  the  above  there  were  102  claims  for  sickness,  terminating 
in  death,  on  which  the  accrued  sick  l}enefit!«,  if  any.  were  paid  to  the  benefici- 
aries or  heirs  at  law. 


REPORT  OF  EXAMINERS 

ON  THE 

UNITED  5TATE5  HEALTH  AND  ACCIDENT 
INSURANCE  COMPANY 

OF 

SAGINAW,  MICH. 


Examiners :    Leon  S.  Senior,  New  York 
William  A.  Billingham.  New  York 

H.  A.  Chapin,  Michigan 
Percy  E.  Gleason.  Massachusetts 
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BEPOKT  OF  EXAMINERS  ON  THE  UNITED  STATES 
HEALTH  AND  ACCIDENT  INSURANCE  COMPANY 
OF  SAGINAW,  MICH. 


Saginaw,  Michigan,  August  12,  1911. 

Hon.  Calvin  A.  Palmeb,  Chairman  Special  Committee  Ap- 
pointed hy  the  Executive  Committee  of  the  National  Con- 
vention of  Insurance  Commissioners,  to  Investigate  Claim 
Departments  of  Industrial  Accident  and  Health  Insurance 
Companies: 

Sib. — ^Acting  under  your  instructions  we  have  made  an  investi- 
gation of  the  industrial  claim  department  of  the  United  States 
Health  and  Accident  Insurance  Company  of  Saginaw,  Michigan. 

The  investigation  was  begun  on  July  19,  1911,  and  was  con- 
ducted by  the  Insurance  Departments  of  the  States  of  New  York, 
Michigan  and  Massachusetts.  The  following  examiners  partici- 
pated in  the  work  of  this  exiamination :  Leon  S.  Senior  and 
William  A.  Billingham,  representing  the  Insurance  Department 
of  New  York ;  H.  A.  Chapin,  representing  the  Insurance  Depart- 
ment of  Michigan;  and  Percy  E.  Gleason,  representing  the  In- 
surance Department  of  Massachusetts. 

Okganization 

This  company  was  organized  as  a  stock  corporation,  under  the 
laws  of  Michigan,  in  1900.  By  a  contract  of  re-insurance  it  as- 
sumed all  the  obligations  of  the  United  States  Benevolent  Society 
of  Saginaw,  Michigan,  which  was  operating  from  1891  until  1901 
as  a  mutual  assessment  corporation. 

The  great  volume  of  business  of  this  company  is  written  in  its 
industrial  department.  The  business  of  this  department  is  sub- 
divided into  two  classes : 

First. —  Monthly  industrial.  This  branch  represents  all  of  the 
business  written  on  the  monthly  premium  payment  plan. 
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Second. —  Railroad  instalment  The  business  of  this  branch 
represents  all  insurance  written  and  issued  to  railroad  employees 
under  a  system  by  which  premium  payments  are  deducted  from 
the  monthly  pay-roll  and  remitted  to  the  company  by  paymasters 
of  the  roads.  The  agents  of  the  industrial  department  operate 
under  three  forms  of  contracts  — ■  first,  commission  contract  with 
additional  contingent  profits  based  on  the  Ices  ratio  of  their  re- 
spective territories;  second,  straight  commission  contract;  third, 
fixed  salaries. 

There  are  approximately  one  hundred  district  managers,  or 
agency  directors,  with  contracts  providing  for  contingent  profits. 
In  some  cases  all  the  losses  paid  in  the  territory  are  chargeable 
to  the  agent's  account  in  the  computation  of  his  profits ;  in  other 
cases  only  disability  losses  are  chargeable  to  such  account,  specific 
losses  being  excluded. 

Premium  Income  and  Loss  Ratio 

The  following  table  shows  the  premium  income  and  the  losses 

paid  in  the  company's  industrial   department  during  the  past 

three  years: 

Monthly  Industrial  Plan 

1908  1909  1910 

Premium    receipts    $771,942  $744,359  $741,348 

Losses  paid   300,213  323,405  328,225 

Claim  ratio   46.66%  44.75%  44.27% 

Railroad  Instalment  Plan 

1908  1909  1910 

Premium  receipts  $109,723  $104,470  $166,798 

Losses  paid    52,860  50,385  68,904 

Claim    ratio    48.18%  48.23%  41.31% 

Adjustment  of  Claims 
All  claims,  as  a  rule,  are  adjusted  from  the  home  office.  Seven 
of  the  district  managers  have  authority  to  adjust  disability  losses 
not  exceeding  in  amount  the  sum  of  $100.  The  examination  of 
the  claim  papers,  however,  shows  that  agents,  especially  profit 
sharing  agents,  take  an  active  interest  in  the  adjustment  of  all 
claims,  and  the  company's  superintendent  of  the  claim  department 
at  its  home  office  is  guided  by  their  advice  and  information. 
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Jn  the  course  of  this  investigation  we  have  examined  approxi- 
mately 3,000  claims,  1,500  of  which  represented  non^serious  disa- 
bility claims,  500  rejections  and  1,000  claims  for  serious  or  fatal 
injuries. 

Rejected  claims. —  During  1910  the  company  received  16,500 
claim  notices.  Out  of  this  number  approximately  1,600  were 
rejected  and  537  claimants  failed  to  complete  their  proof.  An 
examination  of  the  rejected  claims  shows  that  such  rejections 
were  principally  due  to  the  restrictions  of  the  contract,  the  pro- 
visions of  which  appear  to  be  but  imperfectly  understood  by  the 
policyholders. 

Disability  claims. —  The  non-serious  claims  for  illness  and  ac- 
cident under  the  disability  provisions  of  the  policy  appear  to  be 
paid  with  reason»alble  fairness  and  in  accordance  with  the  proofs 
submitted  by  the  assured. 

Specific  losses. —  An  examination  was  made  of  all  the  specific 
losses  adjusted  by  the  company  for  the  period  beginning  January, 
1908,  to  July,  1911.  Exhibit  "A"  annexed  hereto  shows  the  ad- 
justments in  all  cases  examined  for  the  period,  with  the  ex- 
ception of  cases  cited  in  this  report. 

The  following  cases  indicate  the  methods  pursued  by  the  home 
office  and  by  the  adjusters  in  the  field  and  the  manner  in  which 
the  policy  contract  is  interpreted  by  the  company's  representa- 
tives. 

Occupation 

The  policy  forms  contain  the  following  provision  affecting  the  indemnity  in 
the  event  of  changed  occupation: 

"If  the  assured  sustains  injury,  fatal  or  otherwise,  or  contracts  illness, 
after  having  changed  his  occupation  to  one  classed  hy  the  Company  as  more 
hazardous  tnan  that  herein  stated,  or  while  doing  any  act  or  thing  pertaining 
to  any  occupation  so  classed,  then  this  insurance  shall  not  be  forfeited,  but 
the  liability  of  the  Company  shall  only  be  for  such  indemnity  as  the 
premium  paid  by  the  assured  will  purchase  at  the  rates  fixed  by  the  Com- 
pany for  such  more  hazardous  occupation." 

The  manual  of  classifications  which  the  company  issues  to  its  agents  con- 
tains the  following  paragraph: 

"The  insurance  is  not  forfeited  by  a  change  to  an  occupation  or  exposure 
classed  by  this  Company  as  more  hazardous  than  that  specified  in  the  policy, 
but  in  such  event  the  insurance  and  monthly  indemnity  will  be  for  such 
amounts  as  the  premium  paid  will  purchase  at  the  rates  fixed  for  &uch  in- 
creased hazard.  ( See  Policy  Contract. )  The  assured  is  not  debarred  from  per- 
forming such  labor  about  his  home  or  ground  as  may  be  necessary  for  ihe 
comfort  and  convenience  of  his  family  nor  from  indulging  in  occasional 
recreation,  such  as  hunting,  fishing  and  boating." 
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1  Claim  No,  151,067,  Oscar  Miller,  Plymouth,  WiBConsin, 
This  policyholder  was  insured  as  a  baroessmaker,  and  the  policy  provided 
au  indemnity  for  $400  in  case  of  accidental  death.  The  assured  met  his  death 
while  out  in  the  country  on  a  day's  hunting,  for  pleasure.  The  claim  was 
pro-rated  and  the  indemnity  reduced  from  $400  to  $100  on  the  ground  that 
he  was  injured  in  an  occupation  cla-s^iiied  by  the  company  as  more  hazardoua 
than  the  one  under  which  he  was  insured. 

The  beneficiary  employed  an  attorney,  who  addressed  the  company  on  Jan- 
uary 9,  1909,  as  follows: 

"  Oscar  Hiller  was  not  engaged  in  any  other  occupation  than  harness 
making  at  the  time  he  received  the  gunshot  wound  which  caused  his  death, 
nor  was  he  then  engaged  in  the  doing  of  any  act  or  thing  pertaining  to  any 
other  occupation,  in  contemplation  oi  law  and  nis  contract.  He  merely  went 
out  a  few  miles  in  the  country  on  a  day's  hunt  for  pleasure,  and  this  cer- 
tainly is  not  sufficient  to  classify  him  as  a  hunter  and  to  reduce  his  in- 
demnitv  accordingly.  If  you  are  to  apply  any  such  rule  as  you  attempt 
to  apply  here,  then  it  would  be  impossible  for  the  insured  to  leave  his  work 
room  or  harness  bench  and  do  anything  in  the  line  of  pleasure  or  necessity 
without  losing  his  indemnity.  For  instance,  if  he  found  it  necessary  to  nail 
a  shingle  on  a  leaky  roof  of  his  hen  house,  he  would  then  become  a  carpenter; 
if  he  went  skating  on  the  ice  for  pleasure  he  would  be  classed  as  a  skater; 
if  he  drove  out  with  his  family  horse  he  would  be  a  professional  driver  or 
jockey;  if  he  fell  on  a  slippery  walk  while  engaged  in  delivering  an  article 
of  merchandize  from  his  harness  shop,  he  would  be  a  messenger  or  delivery 
boy. 

1  cannot  accept  such  a  forced  construction  of  his  contract,  and  in  behalf 
of  Mrs.  Hiller,  I  must  ask  you  to  make  remittance  of  the  sum  of  $400.00 
called  for  by  the  contract. 

In  the  event  of  your  failure  to  do  so,  action  will  be  brought  to  recover  that 
amount." 

Some  further  correspondence  passed  between  the  attorney  for  the  company 
and  the  attorney  for  the  assured,  which  finally  ended  by  the  company  acced- 
ing to  the  demands  of  the  attorney  for  the  beneficiary  and  forwarding  draft 
for  $400  for  the  principal  sum  provided  in  the  policy.  When  forwarding 
such  draft  the  superintendent  of  the  claim  department  writes  as  follows: 

"  In  view  of  the  amount  in  controversy  being  too  small  to  litigate,  we  are 
inclosing  herewith  a  sight  draft  for  the  sum  of  $400.00,  which  draft  will 
be  honored  when  presented  through  the  bank  with  the  policy  attached." 

2  Claim  No.  151,257,  Jim  A.  Karaak,  Tacomaf  Washington, 

This  policyholder  was  insured  as  a  stationary  engineer.  The  policy  pro- 
vided for  the  benefit  of  $400  in  the  event  of  accidental  death.  Insured  sus- 
tained an  injury  resulting  in  the  loss  of  life,  while  hunting.  The  company 
pro-rated  the  claim  to  "  hunter,"  and  paid  the  beneficiary  $250. 

3  Claim  No.  129,841,  Rollin  F.  Forbes,  Northfield,  Vt. 

Policyholder  was  insured  as  machinist.  Policy  provided  an  indemnity  of 
$400  in  event  of  accidental  death.  Insured  sustained  a  fatal  injury  while 
hunting.  Indemnity  was  reduced  to  $100  and  claim  adjusted  for  $110,  which 
sum  included  a  10  per  cent,  increase. 

4  Claim  No.  181,796,  Cleveland  J.  Osborne,  Oxnard,  California. 

This  policy  was  issued  January  24,  1910,  and  provided  an  indemnity  in  the 
event  of  accidental  death  of  $400.  In  his  application  the  insured  gives  his 
occupation  as  "  Farmer,  Fruit  Grower,  Duties :  Gardener."    The  policyholder 
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BUfitained  a  fatal  injury  while  loading  hay.  The  company  when  adjusting  the 
claim  reduced  his  classification  from  D  to  E,  in  which  class  farmers  are  rated 
in  the  company's  manual.  That  this  reduction  was  not  warranted  is  shown 
in  the  following  letter  from  R.  L.  Aldrich,  the  Western  manager,  located  at 
Portland^  Oregon: 

"  You  may  not  be  aware  that  Mr.  Batcheller  has  the  authority  at  your 
oflSce  to  show  the  occupation  of  a  farmer,  fruit  grower  or  gardener  in  class 
*'  D,"  and  this  authority  was  given  on  ciccouut  of  the  fact  that  Southern 
California  is  really  a  large  garden  and  fruit  orchard  and  every  employee 
who  is  following  one  occupation  is  really  following  them  all  and  the  distinction 
was  so  close  tliat  class  '*  D  "  was  authorized,  if  you  can  get  a  good  letter 
in  this  case  without  paying  the  other  $50.00  it  will  probably  be  all  right,  but 
otherwise  the  balance  should  be  paid  as  his  occupation  reads  **  Farmer,  Fruit 
Grower  or  Gardener." 

To  this  the  superintendent  of  the  claim  department,  on  October  12,  1910, 
replied  as  follows: 

**  The  writer  was  not  aware  that  a  concession  had  been  made  Mr.  Batcheller 
applying  to  the  rating  of  farmers  in  Southern  California.  I  believe,  how- 
ever, that  the  circumstances  under  which  this  man's  death  occurred  as  brought 
out  in  the  proof,  justify  pro-rating  this  claim.  It  is  stated  that  Osborne 
had  started  out  to  haul  hay  and  tnat  he  was  dragged  by  a  runaway  mule. 

"  However,  the  payment  was  accepted  very  promptly  by  this  beneficiary  and 
the  draft  was  returned  and  paid  as  soon  as  it  could  go  through  the  regular 
banking  channels  after  being  forwarded.  /  do  tiot  believe,  therefore,  it  t« 
necessary  to  take  up  the  qtiestion  of  an  additiotial  payment." 

5  Claim  No.  184,049,  John  TV.  Bruening,  St.  Louis,  Mo. 

This  policyholder  was  insured  as  the  proprietor  of  a  grocery  store.  It  ap- 
pears that  he  was  conducting  a  combination  grocery  store  and  saloon.  The 
proof  shows  that  he  was  killed  by  robbers  who  attacked  and  attempted  to  rob 
him.  The  policy  provided  an  indemnity  of  $1,500  in  the  event  of  accidental 
death.  The  company  reduced  his  occupation  to  class  D,  which  covers  the 
occupation  of  saloon  keeper  tending  bar,  and  forwarded  a  check  for  $600  on 
September  6,  1910. 

Attention  was  later  called  to  the  fact  that  the  beneficiary  was  entitled  to 
the  additional  20  per  cent,  under  the  accumulative  feature,  and  the  additional 
$100  was  added  to  the  indemnity. 

It  is  to  be  noted  that  in  this  case  there  was  no  change  of  occupation  at  any 
time  since  the  issuing  of  the  policy,  and  that  the  agent  who  sold  the  insurance 
evidently  knew  exactly  the  nature  of  the  man's  occupation. 

6  Claim  No.  178,026,  Walter  M.  Wilsey,  Bainbridge,  N.  Y. 

This  policy  was  issued  April,  1905,  and  provided  an  indemnity  of  $400.  The 
occupation  of  the  assured  was  stated  in  the  application  as  a  "  creamery 
employe."  The  insured  was  killed  at  a  railroad  crossing.  The  investigation 
made  by  the  company  showed  that  the  man  was  sober.  Having  satisfied  itself 
that  the  accident  was  not  due  to  contributory  negligence  on  the  part  of  the 
assured  the  company  raised  the  question  of  occupation.  It  was  found  that 
at  the  time  of  his  death  the  assured  was  employed  in  a  casein  factory  as 
finisher. 

On  July  23,  1910,  the  superintendent  of  the  claim  department  writes  to  the 
district  manager  located  at  Syracuse,  inquiring  whether  the  line  of  work  in 
which  the  assured  was  employed  would  justify  pro-rating  to  class  "  C ,'  cover- 
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ing  the  occupation  of  laborer.  The  agencv  director  replied  that  the  assured 
was  a  foreman  working  and  would  presumably  be  entitled  to  class  D.  The 
company  thereupon  reduced  the  indemnity  from  $400  to  $300.  The  attorney 
for  the  beneficiary  protested  against  pro-rating,  and  among  other  things 
writes  as  follows: 

"  I  have  examined  your  schedule  of  classifications,  but  fail   to  find   this 

Particular  occupation,  *  finisher  of  casein'  included  therein.  I  assume  that  you 
ave  accordingly  considered  him  in  the  same  light  as  the  employe  in  an 
ordinary  factory.  As  a  matter  of  fact,  casein  is  a  by-product  of  skim  milk, 
and  there  was  no  more  actual  hazard  attached  to  his  occupation  in  the  casein 
factory  than  there  was  to  his  occupation  as  insured  in  the  creamery,  possibly 
not  as  much." 

The  company  replied  to  this  letter  on  August  6,  1010.  The  letter  reads  in 
part  as  follows: 

"  It  is  true  that  we  have  no  separate  clas^sification  for  this  man's  particular 
employment.  It  is  our  custom  when  deciding  upon  a  classification  for  an 
occupation  not  rated  in  our  manual,  to  compare  the  duties  of  the  insured 
with  a  similar  occupation  which  we  have  classified." 

7  Claim  No.  150,370,  Alfred  J,  Dumi,  Battle  Creek,  Mich. 

This  policyholder  was  insured  as  an  electrician,  wiring  buildings.  The  as- 
sured was  fatally  injured  by  an  electric  current  while  climbing  a  pole  to  ex- 
amine fuse  plugs  on  a  transformer.  The  accident  occurred  October  26,  1908. 
On  October  27,  1908,  the  district  manager  writes  as  follows: 

*•  Now,  the  reason  that  I  am  hurrying  this  claim  is  due  to  the  fact,  which 
no  doubt  is  true,  that  it  will  be  pro- rated  to  $100.00,  but  I  want  to  get  it 
cleaned  up  and  adjusted  and  paid  before  it  gets  into  the  hands  of  relatives 
or  other  parties." 

The  policy  provided  an  indemnity  for  $400,  and  was  adjusted  for  the  sum 
of  $100,  evidently  on  the  ground  that  insured  was  a  lineman. 

8  Claim  Xo.  147,448,  Amos  A.  J.  Myers,  Pcnn  fetation,  Pa. 

This  policyholder  was  insured  as  a  mine  carpenter,  outside.  He  was  killed 
on  the  main  line  of  the  Pennsylvania  Kailroad  while  crossing  the  track.  The 
deposition  of  the  beneficiary  shows  his  occupation  to  haA-e  been  mine  carpenter 
with  general  duties  out  of  mine.  The  employer's  certificate  gives  his  occupa- 
tion as  "  Car  repairman."  The  company  reduced  the  indemnity  from  $300  to 
$200  on  the  ground  that  the  proofs  show  a  change  of  occupation. 

9  Claim  -Vo.  192,891,  Edgar  Terry,  Austin,  Minn. 

This  policy  Avas  issued  September  1,  1909,  and  remained  in  force  without 
default  until  February  1,  1911.  The  policyholder  gaye  his  occupation  as 
"  Brakeman,  passenger  train,  air  brakes  only."  The  proofs  show  that  he  sus- 
tained a  fatal  injury  while  performing  the  usual  duties  of  his  vocation.  The 
company  reduced  the  occupation  of  the  assured  to  that  of  "  Freight  Brake- 
man,"  reducing  the  indemnity  from  $300  to  $100,  and  omitted  the  accumula- 
tions to  Avhich  the  insured  was  entitled  by  reason  of  the  policy  having  been 
in  force  for  a  period  of  more  than  one  year. 

10  Claim  No.  127,311,  Clarence  M.  McCoy,  Ardmore,  Indian  Terr, 

This  policyholder  was  insured  in  the  occupation  of  bookkeeper,  and  the 
policy  provided  indemnity  of  $500  in  the  event  of  accidental  death.  At  the 
time  of  the  injury  the  insured  was  employed  as  electrician  testing  motors. 
The  company  reduced  the  indemnity  from  $500  to  $300. 
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Kxainination  of  the  manual  and  the  rates  show  that  the  reduction  was  not 
justified.  The  premium  paid  by  the  insured  would  have  entitled  him  as  elec* 
trician  'testing  intensity  and  resistance,'  in  Class  B,  to  $500. 

11  Claim  No,  131,470,  Andrea  Coppels,  New  Haven,  Conn, 

This  policyholder  was  insured  as  a  farmer,  proprietor^  and  sustained  a  fatal 
injury  while  engaged  in  unloading  lumber  from  a  wagon.  Company  reduced 
the  indemnity  on  account  of  change  of  occupation,  and  offered  $200  to  the 
beneficiary.    This  was  declined  and  the  claim  was  compromised  for  $250. 

The  following  notation  appears  in  the  file :  "  Change  of  occupation  is  a 
poor  defense  in  this  case.    R.  P.  S."    Also : 

"J.  A.  McC:  Think  it  best  to  compromise  for  $250  rather  than  fight. 
Change  of  occupation  is  a  mighty  poor  defense  even  in  a  good  case  other- 
wise.   R.  P.  S." 

These  initials  stand  for  the  name  of  the  general  counsel  of  the  company. 

12  Claim  No.  143,896,  Harry  D.  B,  Lush,  New  Baltimore,  Mich. 

This  policy  was  issued  December  28,  1903,  provided  an  indemnity  of  $500 
and  remained  in  force  until  June  8,  1908.  Premium  card  indicates  prompt 
payment  on  the  first  of  each  month  during  the  entire  period. 

Policy  contained  the  usual  fifty  per  cent,  accumulation  clause. 

The  occupation  of  the  insured  is  given  in  the  policy  as  Post  Office  Clerk  and 
solicitor  of  insurance. 

The  insured  was  drowned,  and  the  proof  submitted  by  the  beneficiary  shows 
his  occupation  to  have  been  a  farm  hand.  The  company  re-classified  the  in- 
sured to  "  farmer,"  reduced  the  indemnity  from  $500  to  $200,  and  ignored  the 
accumulations  for  the  period  of  four  years. 

Adjustment  of  this  claim  was  made  by  the  company's  profit  sharing  agent 
J.  C.  Hersack. 

Under  date  of  June  26,  1908,  he  writes  as  follows: 

"  I  inclose  you  herewith  proof  of  death  in  the  claim  of  Harry  D.  B.  Lusk, 
who  was  drowned  June  8th.  You  have  received  notice  of  this  claim,  and 
at  my  request  I  handled  the  same  from  this  office.  The  principal  sum  in 
his  policy  was  $500,  but  his  occupation  had  been  somewhat  changed  since 
the  policy  was  issued,  and  he  was  only  entitled  to  *  Farmer's  rating,'  $200. 
He  was  doing  some  sub  work  for  the  Mt.  Clemens  Post  Office  at  long  inter- 
vals, and  part  of  the  time  he  was  helping  his  father  on  the  farm.  Accord- 
ing to  the  conditions  of  his  contract  the  claim  should  not  be  more  than 
$200,  but  legally  they  might  be  able  to  make  a  lot  of  noise. 

"  i,  however,  adjusted  the  claim  in  class  *  E,*  took  up  their  policy,  and 
gave  them  check  for  $200  in  full  payment  of  the  claim. 

"P.  S.  The  matter  was  in  the  hands  of  their  advisor  and  to  settle  this 
for  $200  without  the  40  per  cent,  accumulation,  even  though  their  premiums 
were  not  always  paid  on  the  first  is  'going  some,'  isn't  it? 

«  J.  C.  H." 

13  Claim  No.  193,446,  Mike  Evancheck,  South  Chicago,  III. 

This  policyholder  was  insured  as  an  ore  filler,  shoveling  ore  into  automatic 
bucket.  The  policy  provided  an  indemnity  of  $400  in  the  event  of  fatal  in- 
jury. 

The  facts  surrounding  the  death  of  the  insured  show  he  was  killed  in  the 
performance  of  his  usual  duties,  and  that  there  had  been  no  change  of  occu- 
pation. 
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In  making  the  adjuBtment  the  classification  was  reduced  from  E  to  F  on 
the  ground  that  he  was  not  an  ore  filler  shoveling  ore,  but  a  top  filler,  shovel- 
ing coal  into  the  furnaces,  and  the  indemnity  was  reduced  from  $400  to  $225. 

14  Claim  A'o.  177,813,  Lowell  Ealy,  North  Conway,  ^^  H, 

Policy  was  issued  March  28,  1910.  The  occupation  of  the  assured  as  stated 
in  the  application  is  "  Blacksmith  not  shoeing,  and  carpenter,  framer  on 
buildings." 

The  district  manager,  Chester  L.  Gray,  located  at  Littleton,  N.  H.,  refer- 
ring to  the  claim,  on  May  3,  1910,  wrote  as  follows: 

"  I  wrote  and  delivered  the  policy  to  Mr.  Ealy  two  days  before  he  was 
killed  and  as  I  found  him,  he  was  a  blacksmith,  mending  chains  but  not 
doing  any  horse  shoeing  or  anything  of  the  kind,  and  his  work  was  not  at 
all  hazardous.  He  told  me  that  occasionally  when  he  did  not  have  any 
blaeksmithing  to  do  he  did  a  little  carpenter  work  and  odd  jobs,  and  there- 
fore, I  gave  him  class  D  as  '  Blacksmith  not  shoeing  and  carpenter,  not 
using  machinery.'  It  appears  that  Mr.  Kaly  went  up  on  this  pole  to  assist 
another  man  in  fixing  the  pulley  which  is  connected  with  the  hoisting 
engine  to  pull  up  the  logs  and  a  freight  train  pulling  out  carloads  <n 
lumber  backed  down  under  the  wire  guy  rope  and  upset  the  pole  which  Mr. 
Kaly  and  the  other  party  were  on. 

"Now  the  claim  is  a  good  straight  claim,  although  I  think  it  should  be 
pro-rated  some,  but  how  much  I  am  not  certain.  The  occupation  that  he 
was  actually  injured  in  is,  of  course,  more  hazardous  than  what  he  was 
insured  in  and  it  is  also  more  hazardous  than  a  blacksmith  shoeing  horses 
would  have  been,  and  I  do  not  find  any  occupation  which  exactly  covera 
it  rated  in  our  manual.*' 

The  superintendent  of  the  claim  department  classified  the  risk  in  class  X, 
as  lineman  climbing,  and  reduced  the  principal  sum  from  $300  to  $100. 

15  Claim  No.  178,040,  Albert  H,  Stanz,  Buffalo,  N.  T, 

This  policyholder  was  employed  as  a  steam  drill  runner,  running  steam  drill 
in  quarry. 

The  proof  of  death  shows  that  the  assured  at  the  time  of  his  injury  was 
superintendent  overseeing  a  gang  of  laborers,  and  that  he  was  killed  while 
inspecting  a  charge  of  dynamite  at  the  bottom  of  an  excavation.  The  indem- 
nity was  reduced  on  account  of  changed  occupation,  from  $300  to  $200,  the 
basis  for  which  reduction  is  shown  in  the  following  letter  written  by  the  su- 
perintendent of  the  claim  department: 

"This  party  was  insured  as  a  steam  driller  in  stone  quarry  and  it  is 
clearly  evident,  therefore,  that  a  pro-rate  should  be  made  in  view  of  the 
circumstances  under  which  the  death  occurred.  It  is  difficult,  however,  to 
arrive  at  a  satisfactory  classification,  as  I  am  unable  to  find  anywhere  in 
the  manual  a  classification  covering  the  risk  or  a  classification  for  a  similar 
risk.  The  fact,  however,  that  he  was  actually  at  work,  presumably  in  a 
sewer  or  trench  and  was  actually  handling  explosives,  would  probably  justify 
a  pro-rate  to  a  classification  even  lower  than  'E*  classification,  whidi  will 
give  a  death  benefit  of  $200  and  we  inclose  herewith  a  draft  for  $200 
payable  to  the  order  of  the  beneficiary  Elenor  Stanz." 

16  Claim  No.  152,190,  Jtmies  McMahon,  Ashland,  Wis. 

The  occupation  of  the  assured,  in  his  application  is  stated  to  be  superin- 
tendent and  foreman.  Duties:  Contractor,  logs  and  lumber  supervising.  The 
policy  provided  an  indemnity  ef  $300  in  the  event  of  accidental  death.  He 
met  his  death  while  in  the  woods  assisting  his  men  with  the  work. 
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The  company  reduced  his  occupation  to  common  laborer,  and  offered  $100 
in  full  settlement  of  the  claim,  which  offer  was  declined  by  the  beneficiary. 
In  returning  the  draft  the  company's  local  collector  writes  as  follows: 

"  The  occupation  of  the  deceased  at  the  time  of  death  waft  camp  foreman, 
and  even  if  classified  as  a  working  foreman  he  should  be  in  the  $200  class. 
This  I  think  would  be  accepted  by  the  beneficiary,  but  surely  not  $100,  as 
he  did  very  little  hazardous  work,  and  should  not  be  classed  with  one  that 
did  this  kind  of  work  at  all  times." 

The  claim  was  finally  adjusted  for  $200  under  the  classification  as  "  Fore- 
man in  Woods,"  against  the  protest  of  the  beneficiary. 

17  Claim  No.  170,753,  Jierman  Jacohi,  Marine  City,  Mich. 

The  occupation  of  the  assured  is  stated  in  the  application  as  stationary 
engineer,  not  firing,  and  the  policy  provided  an  indemnity  of  $400. 

The  proof  shows  that  the  insured  met  his  death  while  repairing  the  engine. 

A  deposition  of  an  eye  witness  to  the  accident  shows  that  the  assured  was 
working  a  hoisting  engine  when  his  feet  slipped  and  he  fell  backward,  sustain- 
ing an  injury  which  resulted  in  death.  In  making  an  adjustment  the  com- 
pany reduced  the  occupation  of  the  assured  to  that  of  a  repairman,  and  the 
indemnity  from  $400  to  $300. 

The  employer  strenuously  objected  to  this  settlement,  and  in  a  letter  dated 
January  22,  1910,  addressed  to  the  company,  writes  .as  follows: 

"  We  still  contend  that  Mr.  Jacobi  should  have  $400.  As  you  admit 
he  was  insured  as  an  engineer,  and  he  was  following  the  occupation  of 
engineer  at  the  time  he  was  killed,  and  was  acting  as  stationary  engineer 
and  was  not  firing.  Xow  I  do  not  see  how  this  could  be  made  plainer. 
Your  policy  does  not  say  what  kind  of  an  engineer  he  should  be,  and  I 
should  consider  it  absolutely  absurd  if  it  did.  An  insurance  policy  that 
has  a  thousand  little  kinks  to  escape  by  when  an  accident  happens  I  con- 
sider no  insurance  at  all." 

Suit  was  subsequently  brought  on  this  claim  and  was  compromised  for 
$335. 

Applications 

The  applications  for  insurance  are  signed  by  the  assured  and 
forwarded  by  the  agent  to  the  Home  office.  We  have  examined 
500  such  applications  and  find  that  in  172  cases  the  applications 
were  amended  at  the  Hame  office  by  inserting  some  phrase  limiting 
the  duties  of  the  assured  in  his  given  occupation  so  as  to  conform 
to  the  description  of  his  duties  with  the  company's  m'anual. 

18  Claim  No.  160,768,  Clarence  Ward,  Akron,  N.  Y. 

The  insured  stated  his  occupation,  in  the  application  for  insurance  as 
"  Sorting  ivory  bulbs  in  button  factory,"  and  was  classed  by  the  company  as 
a  "  B  "  risk,  which  provided  an  indemnity  in  the  event  of  accidental  death  of 
$400.  When  the  application  reached  the  Home  Office  of  the  company  some  one 
inserted  in  said  application  the  words  "Not  using  machinery,"  so  as  to  con- 
form with  the  classification  provided  in  the  manual. 

The  insured  was  injured  by  a  small  buzz  saw  at  the  place  of  his  usual  em- 
ployment; the  injury  caused  tetanus  which  resulted  in  death.     The  company 

16 
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pro-rated  the  claim  on  account  of  change  in  occupation  and  reduced  the  in- 
demnity from  $400  to  $100. 

19  Claim  No,  193,018,  Silaa  Taber,  Denver,  Colo. 

This  policyholder  was  insured  as  a  barn  boss,  and  his  duties,  in  the  appli- 
cation are  stated  as  "  barn  boss,  not  hostler."  The  indemnity  provided  m 
the  event  of  fatal  injury  was  $300.  The  proofs  show  that  the  occupation  of 
the  assured  at  time  of  the  injury  was  "  Ranch  foreman  in  charge  of  bams 
and  horses  "  and  that  he  was  injured  in  the  usual  performance  of  his  duties. 

The  company  reduced  the  occupation  to  class  '*  E  "  and  paid  the  beneficiary 
$200.     The  basis  for  the  reduction  is  shown  in  the  following  letter: 

"While  the  proofs  show  that  the  deceased  waa  ranch  foreman  and  his 
duties  were  the  usual  duties  connected  with  a  ranch,  we  will  say  that  this 
has  nothing  to  do  with  a  stock  ranch.  In  this  country  every  farmer  is 
called  a  rancher.  I  believe  that  teamster  or  farm  hand  would  properly 
describe  this  man's  occupation  at  the  time  of  his  injury  and  the  adjust- 
ment of  $200  would  be  right  and  proper." 

An  examination  of  the  orif^inal  application  signed  by  the  assured  in  this 
case  shows  that  it  waa  apparently  niodiiied  subsequent  to  its  execution,  the 
words  "  Not  hostler  "  being  inserted  on  line  5  which  describes  the  duties  of 
the  insured. 

United  States  Benevolent  Policy 

This  corporation  l>v  re-insurance  assumed  the  obligations  of  the 
United  States  Benevolent  Society. 

The  policies  reinsured  provide  for  indemnity  in  case  of  illness 
and  accident,  and  also  a  funeral  benefit  of  $100  in  the  event  of 
death  whether  natural  or  accidental.  The  provision  regarding 
indemnity  in  case  of  illness  resulting  in  death  has  been  a  source  of 
controversy  between  the  coni|)anv  and  its  assured.  In  some  casea 
the  company  recognized  it^s  obligations  under  such  policies  as 
covering  both  the  illness  indemnity  and  the  funeral  benefit.  In 
other  cases  the  company  took  the  position  that  it  was  only  liable 
for  the  funeral  benefit,  and  denied  liability  under  the  provision 
covering  illness.  The  following  cases  are  illustrations  of  the 
methods  pursued  in  the  adjustment  of  claims  under  this  old  form 
of  policy. 

20  Claim  \o.   183.424,  I.nris  Jones,  rnducnh,  Ky. 

The  beneficiary  imdor  this  policy  filed  a  claim  for  indemnity  covering  both 
a  period  of  illne«^a  which  immodiatoly  preceded  death,  and  for  the  funeral 
benefit  of  $100.  The  claim  was  placed  for  adjustment  in  the  hands  of  Mr. 
J.  K.  Greer,  General  A<Tont  for  Southern  Illinois.  On  November  26,  1910.  he 
writes  to  the  superintendent  of  the  claim  department  at  Saginaw,  in  part  as 
follows : 

"  I  here  enclose  you  the  proof  of  the  death  of  Lewis  Jones  policy  No- 
50.261    the   policy   of    the    Old    UiiiteU    Stntes    Bemn-dent    Society;    this   man 
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has  been  ill  since  July  last  and  confined  constantly  at  his  home,  and  died 
November  22d;  his  policy  provides  $100  funeral  benefit.  Draw  the  check 
for  $100  for  funeral  indemnity  and  send  me  a  blank  check  that  I  may  get 
away  from  this  entire  sick  benefit.  By  looking  over  Mr.  McCoy*s  files  you 
will  find  in  the  past  that  on  several  occasions  I  have  savetl  the  company, 
in  cases  of  this  kind  the  sick  benefit,  by  construing  the  policy  to  mean  that 
the  $100  was  the  fiettl«»ment  in  full.  You  might  confer  with  Mr.  J.  M.  Pitcher 
and  Mr.  F.  R.  Pitcher  as  to  this  matter  as  they  will  know  that  I  have  made 
settlements  of  this  kind  as  above  stated." 

In  reply  to  the  above  letter  the  superintendent  of  the  claim  department, 
on  December  1,  1910,  writes  in  part  as  follows: 

"  This  is  a  case  in  which  the  company's  risk  under  the  policy  would  have 
been  terminated  long  ago,  had  the  policy  contained  a  provision  for  cancella- 
tion.   The  claim  experience  under  this  policy  has  been  very  unfortunate. 

"  We  note  your  suggestion  of  the  possibility  of  Hunting  the  company's 
liability  to  the  amount  provided  for  the  funeral  benefit  in  lieu  of  all  other 
indemnity.  We  are  inclosing  a  draft  for  $100  payable  to  the  order  of  Ellen 
Noel,  a  cousin  of  the  assured,  who  is  given  as  beneficiary  in  the  policy. 

On  December  7,  1910,  Mr.  J.  K.  Greer  replied  as  follows: 

"  I  have  your  favor  inclosing  check  for  $100  for  Ellen  Noel  as  beneficiary 
of  Lewis  Jones,  deceased;  since  receiving  the  same  I  have  seen  Ellen  Noel 
and  she  will  not  accept  the  clieck,  in  full  settlement  of  the  claim;  she  says, 
that  the  company  owes  $116  for  sick  benefit,  in  addition  to  the  funeral 
indemnity.  I  believe  that  if  you  will  send  me  a  cancellation  draft  made 
out  for  $90  that  I  can  settle  the  claim  as  she  said  she  could  get  the 
claim  collected  for  $25.  This  woman  is  a  pretty  smart  woman  and  I 
believe  the  sooner  we  settle  this  claim  the  better.  I  will  hold  the  $100 
draft  until  I  hear  from  you  and  I  will  then  attempt  to  settle  the  case 
again." 

On  December  9,  1910,  the  superintendent  of  the  claim  department  in  reply 
to  this  letter  writes  as  follows: 

"Please  return  the  $100  draft  which  was  sent  down  to  you  on  December 
Ist,  and  we  will  make  a  readjustment  covering  the  full  amount  of  the 
company's  liahility.** 

On  December  15,  1910,  the  superintendent  of  the  claim  department  writes 
as  follows: 

"  We  figure  from  the  proof  submitted,  tliat  the  company  is  liable  for 
ninety-nine  days  of  sickness,  at  $7  per  week  for  the  first  eitjht  weeks,  and 
$10  per  week  for  the  balance  of  the  time,  makintj  a  total  c^f  $117.4.3.  This 
together  with  the  funeral  benefit  of  $100  makes  a  total  of  $217.43. 

"  We  are  inclosing  a  remittance  in  the  form  of  a  sisht  draft  on  the  Com- 
pany, payable  to  the  order  of  Ellen  Noel,  cousin  of  the  assured,  who  is 
named  as  beneficiary  in  the  policy.  Please  deliver  the  draft  with  proper 
instructions  for  attaching  the  policy." 

21     Claim  No.  153,602,  J.  It.   Walker,  iaducih.  Kif. 

This  policyholder  was  insured  under  one  of  the  old  form  policies  issued  by 
the  U,  S.  Benevolent  Society. 

The  file  contains  a  memorandum  reading,'  as  follows: 

"  Make  checks  separate,  one  for  illness  and  one  for  death,  and  may  be  able 
to  settle  for  death  benefit  onlv." 

The  claim  was  filed  by  the  boneficiiiry  for  the  period  of  illness  immediately 
preceding  death,  and  for  the  funeral  benefit  of  $l<>n.     On  :March  26,  1909,  the 
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saperintendent  of  the  claim  department  addressed  the  following  letter  to  Mr. 
J.  K.  Greer,  district  manager,  Paducah,  Ky. 

•'Mr.  J.  K.  Gbcer,  District  Manager,  Paducah,  Ky, 

"  Dkar  :Sik:  Replying  to  your  communication  of  recent  date  inclosing 
papers  submitted  in  tlie  claim  un<ler  policy  held  by  .1.  R.  Walker,  we  are 
inclosing  herewi'th  a  sight  draft  for  the  sum  of  $100  which  covers  the 
funeral  benefit,  and  one  for  ;^IG3.10  which  includes  fifty -one  days'  total 
disability  after  deducting  the  first  week,  also  a  blank  draft,  and  you  can 
use  wliichever  one  is  neceasury  in  order  to  dispose  of  this  claim.  You  will 
note  that  they  are  not  signed  and  you  can  sign  the  one  used  in  making 
the  settlement  and  destroy  tlie  other  drafts  which  are  not  used." 

On  April  3,  1909,  Mr.  Greer  wrote  as  follows: 

"J.  A.  McCoy,  8upt.  of  Claim  Dcpt.,  Saginaw,  MicK 

••  Dkab  Sib:  I  adjusted  the  claim  this  morning  with  Mrs.  Sarah  Walker, 
wife  of  J.  K.  Walker,  deceased,  claim  No.  153.GU2.  This  lady  owed  Dr.  B.  L. 
Bradley,  there  was  also  anotiier  doctor  in  the  case  and  there  was  a  drug 
bill  and  the  best  that  1  could  do  was  to  figure  the  claim  down  to  $156. 
I  filled  out  the  blank  draft  for  tliat  amount  and  took  up  the  policy  and 
receipts.  Mrs.  Walker  immediately  signed  over  the  draft  to  Dr.  B.  L.  Bradley 
If  there  had  not  been  so  many  eonecrned  1  could  have  perhaps  saved  the  sick 
benefit,  all  I  could  save  in  the  transaction  was  $7.10.  1  am  here  returning 
to  you  tlie  draft  not  si^med  for  JiJUW.lO  also  the  draft  for  $100  not  signed." 

22  Cfaim  \o.  153.7:^0.  <>.  />.  Kinffstr,/,  Ih  troit,  Mich. 

On  January  20,  1}K)9,  the  personal  representatives  of  the  assured  wrote  to 
the  company  as  follows: 

*'  My  stepfather  held  a  funeral  indemnity  policy  with  your  company. 
What  1  wanted  to  know  was.  if  my  mother  would  draw  a  sick  benefit  up 
until  the  time  of  death  plus  the  $100  funeral  benefit." 

The  superintendent  of  the  claim  department  replied  on  February  2,  1009, 
as  follows: 

"Replying  to  your  communication  of  the  20th  ult.,  relative  to  the  claim 
under  policy  held  by  your  stepfather,  O.  D.  Kingsley,  we  beg  to  state  tliat 
your  mother  would  be  entitleJ  to  the  indemnity  and  also  the  funeral  benefit 
unless  the  illness  lasted  longer  than  thirty  weeks,  as  that  is  the  limit  of 
the  policy  the  beneficiary  would  only  be  entitled  to  the  illness  benefits." 

On  Fel)nuuy  5,  1900,  the  company  issued  a  draft  for  $100  in  settlement  of 
the  claim  under  the  policy.  The  superintendent  of  claim  department,  in 
sending  this  draft  writes  as  follows: 

"  It  would  also  appear  that  there  is  some  little  indenmity  due,  but  in 
view  of  no  proofs  having  Iwen  submitted  in  the  case  showing  the  period 
of  his  disability  on  account  of  illness,  we  are  unable  to  make  an  adjustment. 
Ferhaps,  however,  this  check  for  $100  will  settle  the  claim. 

The  agency  director  located  at  Detroit  ad^Tised  the  company  that  the  at- 
tending physician  filled  out  the  final  proof  showing  that  the  insured  was  enti- 
tled to  three  weeks  indemnity. 

On  February  12,  1909,  the  company  issued  an  additional  draft  for  $21, 
payable  to  the  order  of  the  beneficiary. 

23  Claim  No.  174,054,  F.  B.  Hlakc,  Flint,  Mich. 

Claim  was  filed  in  this  case  for  disability  on  account  of  illness  beginning 
on  June  1,  1909,  that  terminated  in  death  on  February  12,  1910.  Final  proof 
was  received  by  the  company  on  February  18,  1910. 
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On  February  16,  1910,  Mr.  W.  A.  Simpkins,  the  company's  distriet  mana- 
ger, writes  as  follows: 

"  I  am  Bending  you  herewith  final  proof  in  the  death  of  F.  B.  Blake,  No. 
27,971;  claim  is  ako  made  for  $315  disability. 

"I  hare  informed  claimants  that  inasmuch  as  no  preliminary  notice  was 
filed  with  the  company  I  did  not  think  claim  would  be  allowed.' 

On  February  24,  1910,  the  superintendent  of  the  claim  department  denied 
liability  on  the  ground  that  no  notice  was  given  within  the  time  required 
under  the  condition  of  the  policy. 

On  February  26,  1910,  Mr.  W.  A.  Simpkins  writes: 

"Mrs.  Blake's  daughter  and  her  husband,  the  parties  who  hare  inter- 
ested themselves  in  this  matter,  being  they  who  filled  out  the  final  proof 
blanks,  have  to-day,  again  called  at  my  office  and  acknowledge  the  fact  that 
it  was  an  oversight  on  the  part  of  the  beneficiary  and  the  policyholder  in 
not  giving  notice  within  the  required  time.  While  I  would  not  state  there 
will  be  no  further  claim  for  indemnity  for  the  illness  of  Mr.  Blake,  yet 
the  fact  thai  this  daughter  and  the  husband  whose  name  I  do  not  know 
are  acting  in  the  interest  of  Mrs.  Blake  I  would  infer  from  their  acknowl- 
edgment there  will  be  no  claim  made.  I  am  of  the  impression  however 
that  under  the  terms  of  Mr.  Blake's  policy  Mrs.  Blake  as  beneficiary  would 
be  entitled  to  $100  funeral  benefit.** 

*"  Please  advise  in  this  matter  or  if  the  company  admits  $100  liability  on 
this  olaim  please  send  on  check.** 

To  this  letter  the  superintendent  of  the  claim  department  replied  as  follows : 

"We  are  in  receipt  of  your  favor  of  the  20th  ult.  regarding  the  claim 
under  policy  held  by  F.  B.  Blake,  and  unless  the  parties  interested  take  this 
matter  up  again,  we  would  suggest  that  you  let  it  rest. 

"As  a  matter  of  fact,  we  do  not  think  that  there  is  any  liability  on  the 
part  of  the  company,  in  view  of  their  not  having  given  us  notice  within  the 
time  required." 

It  is  to  be  noted  that  final  proof  of  death  reached  the  company's  office 
within  six  days  after  its  occurrence. 

The  claim  was  finally  adjusted  for  the  sum  of  $100  after  demand  for  pay- 
ment was  made  by  the  beneficiary. 

24  Claim  No.  134,030,  Daniel  B.  MUler,  Muncic,  Ind, 
Paragraph  five  of  this  policy  provides  that: 

"  If  death  shall  result  from  such  injuries,  or  from  illness  that  originates 
after  this  certificate  has  been  maintained  in  continuous  force  and  effect  for 
ninety  consecutive  days,  the  society  will  pay  as  a  funeral  indnnnity  the 
sum  of  $100  to  the  wife  of  the  assured." 

The  company  was  notified  of  the  death  of  the  assured  on  January  2,  1908. 
From  that  date  until  April  13,  1908,  the  company  in  its  correspondence  in- 
sisted that  it  was  not  liable  under  the  policy,  although  the  provision  for  the 
payment  of  the  funeral  indemnity  of  $100  was  clear.  The  beneficiary  finally 
brought  suit  and  the  claim  was  settled  for  $100. 

25  Claim  No,  124,603,  J.  T.  Rundle,  Wilkegbarre,  Pa. 

This  policyholder  was  disabled  by  reason  of  illness  which  resulted  in  death, 
for  a  period  of  five  months. 

Beneficiary  filed  claim  for  funeral  benefit  for  disability  immediately  pre- 
ceding death.  The  company  denied  liability  under  the  illness  provision  of 
the  policy  and  disposed  of  the  claim  by  the  payment  of  $100. 
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In  a  letter  dated  February  10,  1908,  general  oounael  for  the  company  ex- 
pressed his  opinion  as  follows: 

"  You  will  note  that  the  policy  is  perfectly  clear  in  providing  that  illness 
indemnity  shall  be  payable  to  the  insured,  if  surviving,  and  no  mention  is 
made  therein  for  the  payment  of  illness  indemnity  to  the  beneficiary,  but 
that  the  only  case  wherein  a  beneficiary  could  make  claim  would  be  under 
the  death  clause  of  the  policy,  and  then  only  for  the  amount  of  the  funeral 
benefit." 

Accumulations 

The  i>olicy  forms  provide  that  for  each  consecutive  full  year's 
renewal  of  the  policy,  or  for  each  consecutive  twelve  months  that 
the  policy  shall  be  maintained  in  force,  10  per  cent,  shall  be 
added  to  the  benefits  provided  under  certain  paragraphs  of  the 
ix)licy,  but  such  additions  shall  not  exceed  50  per  cent,  of  the 
principal  indemnity  provided  in  the  policy. 

We  find  that  in  a  large  number  of  cases  the  benefits  to  which 
the  assured  or  his  beneficiary  were  entitled  under  the  above  pro- 
vision have  been  omitt<?d. 

In  many  of  the  claim  jackets  containing  the  correspondence  the 
examiners  have  found  the  premium  cards  showing  records  of 
consecutive  monthly  payments  of  premiums  in  advance.  Evi- 
dently such  cards  were  consulted  by  the  company's  adjuster  at 
the  home  office  prior  to  time  of  settlement.  The  omission  there- 
fore, to  include  the  accumulations  to  which  the  assured  is  entitled 
under  the  provision  of  the  policy  is  due  either  to  extreme  care- 
li^Svsness  or  to  a  fixed  purpose  to  ignore  such  accumulations  in 
many  cases  where  no  demands  have  been  made. 

26  Claim  A'o.  132.011.  John  B.  Price,  Belleville,  111. 

This  policyholder  sustained  an  injury  which  resulted  in  death.  Policy  pro- 
vided an  indemnity  of  $100  and  was  in  force  from  April,  1904,  until  Decem- 
ber, 1907.  The  premium  card  found  with  the  correspondence  shows  consec- 
utive payments  on  the  first  day  of  each  month  for  the  full  period  of  over 
three  years.  The  beneficiary  would  therefore  have  been  entitled  to  $130. 
This  claim  was  settled  for  $110.  the  company  having  omitted  accumulations 
for  the  period  of  two  years. 

27  Claim  A  o.  132,281,  AVi  Flannigan,  Washington,  Tex. 

This  policy  was  in  force  from  September,  1906,  to  November,  1907.  The 
insured  sustained  an  injury  which  resulted  in  the  loss  of  an  eye  and  was 
entitled  to  one-third  of  the  principal  sum,  amounting  to  $66.66,  plus  a  ten 
per  cent,  increase,  the  policy  having  been  in  force  for  a  period  oi  over  one 
year.  This  claim  was  adjusted  by  the  payment  of  the  above  named  sum,  the 
10  per  cent,  increase  having  been  ignored. 
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28  Claim  No.  169,019,  B.  O.  Anderson,  Tyler,  Tex, 

This  policy  was  issued  May  14,  1907,  continued  in  force  without  default  in 
the  payment  of  premiums  until  December  1,  1909.  The  policy  contains  the 
usual  50  per  cent,  accumulation.  Premium  card  filed  with  the  claim  papers 
shows  prompt  payments  on  the  lirst  day  of  each  month  for  the  entire  period 
during  which  the  policy  was  in  force.  The  claim  w£is  adjusted  for  $400, 
which  is  the  principal  sum  provided  for  in  the  policy,  and  the  accumulation 
feature  was  ignored. 

29  Claim  No,  162,814,  John  A.  Rhoad,  Marysville,  Pa. 

This  policy  was  issued  January  21,  1907,  continued  in  force  until  Decem- 
ber 11,  1908,  without  default  in  the  payment  of  premiums.  The  beneficiary 
in  this  case  was  entitled  to  $220,  representing  the  principal  sum,  plus  ten 
per  cent,  increase. 

After  investigation  the  company  forwarded  a  draft  for  $200.  Upon  receipt 
of  said  draft  S.  S.  Fry,  the  company's  agent  at  Marysville,  Pa.,  writes  as 
follows : 

'•  I  received  draft  in  favor  of  Mrs.  Catherine  Xey.  I  think  this  should 
have  been  about  $240.  Mr.  Rhoad  made  all  his  payments  in  advance  and 
paid  two  years,  not  letting  his  policy  lapse;  should  not  this  add  10  per  cent, 
on  first  year  and  10  per  cent,  on  second  year  according  to  terms  of  policy. 
You  please  answer  me.  The  draft  will  have  proper  attention  soon  as  the 
beneficiary  comes  to  town." 

On  January  21,  1909,  the  superintendent  of  the  claim  department  replied 
to  this  letter  as  follows: 

"  We  are  in  receipt  of  your  communication  of  recent  date  relative  to  the 
10  per  cent,  increase  on  the  claim  under  policy  held  by  John  A.  Rhoad,  and 
we  beg  to  state  that  this  matter  was  overlooked  by  us,  and  if  you  are  unable 
to  deliver  the  draft  sent  you  kindly  return  the  same  and  we  will  add  the 
10  per  cent." 

•    Apparently  the  agent  was  unable  to  deliver  the  draft  for  the  $200,  and 
the  company  issued  another  draft  for  an  additional  $20. 

Mr.  S.  S.  Fry  does  not  operate  under  a  profit  sharing  contract. 

SO     Claim  No    169,966,  Charles  Zeller,  New  York,  N,  Y. 

This  policy  was  issued  October  17,  1907,  and  remained  in  force  until  De- 
«?i»il)er  22,  1909.  The  premium  card  found  with  the  correspondence  shows 
policy  was  in  force  for  a  period  of  more  than  one  year  without  default.  The 
policy  contains  the  usual  50  per  cent,  accumulation  feature.  Principal 
amount  provided  is  $200,  which  together  with  the  10  per  cent,  increase  would 
entitle  the  beneficiary  to  $220. 

The  following  letter  would  indicate  that  the  accumulation  feature  was  in- 
tentionally ignored. 

"  W'e  also  inclose  the  policy  for  cancellation  and  if  you  will  send  com- 
pany's check  for  exactly  $200  I  will  be  able  to  satisfy  claimant  with  that 
•mount  Kindly  give  this  matter  your  early  attention  and  forward  check 
to  this  office  as  soon  as  possible. 

"  Yours  very  truly, 

"  JOHN  G.  MURRAY,  Manager, 

"No.  76  William  street.  New  York." 
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31  Claim  A'o.  164,057,  Oliver  D.  Beat,  Frederick,  Md. 

Policy  iBBued  April  24,  1908,  continued  in  force  without  default  in  the  pay- 
ment of  premiums  until  July  22,  1900,  containing  the  usual  fifty  per  cent, 
accumulation  clause,  which  was  ignored  in  settlement. 

32  Claim  "So,  156,503,  Robert  Simmons,  Phila, 

This  policy  provided  a  benefit  of  $400  in  the  event  of  accidental  death,  and 
contained  the  usual  50  per  cent,  accumulation  clause.  It  was  issued  in  May, 
1907.  The  assured  met  with  accidental  death  February,  1909.  The  premium 
card  shows  prompt  payments  on  the  first  of  the  month  for  a  period  of  twenty- 
one  months,  and  under  the  terms  of  the  contract  the  beneficiary  was  entitled 
to  the  sum  of  $440.  The  daim  was  settled  for  $400,  the  accumulation  fea- 
ture having  been  ignored. 

33  Claim  No.  159,841,  Leo  V,  Cooney,  Washington,  D.  C. 

This  policy  was  issued  February  26,  1908,  and  was  in  force  for  a  period  of 
more  than  a  year.  The  policy  contained  the  usual  50  per  cent,  accumulation 
clause,  and  the  beneficiary  was  entitled  to  the  increase  of  ten  per  cent.  The 
claim  was  adjusted  on  the  basis  of  one-tenth  of  the  principal  amount  on  the 
ground  of  intentional  injuries  inflicted  upon  the  assured.  The  accumulation 
feature  was  ignored. 

34  Claim  A"o.  158,544,  Edward  Beeslcr,  iSouth  Webster,  Ohio, 

This  policy  was  issued  on  December  13,  1906,  and  was  in  force  to  March  24, 
1909.  The  occupation  of  the  assured  was  laborer  in  brick  yard.  He  met 
with  accidental  death  while  employed  as  a  miner.  The  company  pro  rated 
the  claim  on  the  ground  of  changed  occupation,  from  $200  to  $100  and  ap- 
parently ignored  the  benefits  which  had  accrued  under  the  accumulation 
feature. 

35  CVfiim  No.  160,376,  Welby  R.  Cullison,  New  Cilford,  Ohio. 

This  policy  was  issued  August,  1907,  and  was  in  force  until  May,  1909.  It 
provided  a  death  benefit  of  $400,  and  contained  the  usual  50  per  cent,  aocum- 
ulation  clause.  Premium  card  found  in  the  jacket  shows  prompt  payments 
in  advance  on  the  first  of  each  month  for  the  period  of  twenty-two  months. 
Claim  was  adjusted  for  $400  and  the  accumulation  feature  ignored. 

36  Claim  A'o.  148,089,  Charles  McCrilliH,  Wilton,  Me. 

This  policy  was  issued  on  February  26,  1904;  continued  in  force  until 
August,  1908. 

It  provided  a  principal  sum  of  $300  in  the  event  of  death,  and  eontained 
the  usual  50  per  cent,  accumulation  clause. 

The  assured  met  his  death  by  accidental  poisoning.  The  physician  certified 
that  he  died  as  the  result  of  an  over  quantity  of  laudanum  taken  uninten- 
tionally. The  company  forwarded  a  draft  for  $66,  which  represented  one- 
fifth  of  the  principal  sum  plus  ten  per  cent,  due  on  account  of  the  policy 
having  been  in  force  for  the  period  of  more  than  one  year.  The  district 
manager  from  Maine,  however,  returned  this  draft  to  the  company  with  the 
following  letter: 

"  Replying  to  your  favor  of  September  24th  relative  to  the  settlement  of 
claim  of  Charles  McCrillis,  will  say  tliat  I  have  settled  this  claim  for  $60 
and  herewith  return  draft  for  $66  forwarded  to  me  on  the  7th  ult." 
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The  first  draft  which  was  issued  for  the  sum  of  $66  was  cancelled  and  a 
new  draft  for  ^60  was  forwarded  payable  to  the  district  manager.  The  bene- 
liciary  in  this  case  was  a  minor  seven  or  eight  years  of  age  and  the  release 
was  obtained  from  the  guardian. 

37  Claim  No.  157,238,  Herbert  Westfall,  Syracuse,  N.  Y. 

This  policy  was  issued  August  31,  1907,  continued  in  force  without  default 
to  March  3,  1009,  and  provided  an  indemnity  of  $200  in  the  event  of  acci- 
dental deatli. 

The  assured  met  his  death  by  accidental  poisoning  by  taking  an  over  dose 
of  laudanum.  The  claim  was  adjusted  for  one-fourth  the  principal  amount, 
either  on  the  theorj'^  of  suicide  or  on  the  presumption  that  death  occurred 
while  under  the  influence  of  narcotics.  The  policy  contained  the  usual  50  per 
cent  accumulation  clause,  which  was  ignored  in  the  settlement. 

38  Claim  No.  162,298,  James  M.  Wood,  Beech  Orove,  Ky. 

This  policy  was  issued  August,  1904,  and  remained  in  force  until  June, 
1909.  Premiums  appear  to  have  been  paid  promptly  during  this  entire  period 
with  the  exception  of  one  month  when  such  payment  was  one  day  late.  Claim 
was  adjusted  for  the  principal  amount  of  $200,  and  the  accumulation  feature 
was  either  ignored  or  rigidly  construed. 

39  Claim  No.  157,912,  Charles  Schumann,  Lawler,  la. 

This  policy  was  issued  January  21,  1908,  was  in  force  until  March  15,  1909. 
It  provided  a  death  benefit  for  $300.  Premium  card  shows  prompt  payments 
on  the  first  of  each  month.  On  receipt  of  the  proofs  the  company  issued  a 
draft  for  $300,  which  represented  the  principal  amount  provided  in  the  con- 
tract. Beneficiary  called  attention  of  the  company's  local  collector,  the 
States  Savings  Bank  at  Lawler,  Iowa,  that  the  policy  had  been  in  force  more 
than  one  year,  and  that  under  its  terms  she  was  entitled  to  the  increase  of 
ten  per  cent.  Upon  receipt  of  this  letter  the  superintendent  of  the  claim  de- 
partment forwarded  a  cheek  for  $330,  representing  the  principal  sum,  plus 
accumulations,  and  stated  that  it  was  an  oversight  on  the  part  of  the  com- 
pany not  having  added  the  ten  per  cent. 

40  Claim  No.   164,110,  Bert  J.  Holcomhy  Bloomington,  III. 

Policy  was  issued  April  6,  1908,  was  in  force  until  July  25,  1909,  without 
default  in  the  payment  of  premiums.  Premium  card  found  with  the  claim 
papers  indicates  prompt  payments  on  the  first  of  every  month  for  the  period 
of  fifteen  months. 

Policy  contains  the  usual  accumulation  feature,  which  was  ignored  in  the 
settlement. 

41  Claim  No.  164,695,  Michael  Altweis,  Fostoria,  O. 

Policy  issued  October  31,  1907,  continued  in  force  until  August  8,  1909, 
without  any  default  in  the  payment  of  the  premiums.  Premium  card  found 
in  the  file  indicates  prompt  payments  on  the  first  of  every  month  for  the 
{>eriod  of  twenty-one  months,  which  would  entitle  the  assured  to  the  increase 
of  10  per  cent.     This  feature  was  ignored  in  the  settlement. 

42  Claim  No.  165,718,  Henry  Lee,  Mound  City,  111. 

This  policy  was  issued  July  15,  1908,  and  continued  in  force  without  de- 
fault in  the  payment  of  premiums  to  August  6,  1909.     Premium  card  filed 
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with  the  correspondence  ehows  that  all  premiums  were  paid  promptly  on  the 
first  of  each  month.  Claim  was  adjusted  on  the  basis  of  one  fifth,  on  the 
ground  of  intentional  injuries  inflicted  by  another  person,  and  the  accumula- 
tion feature  was  ignored  in  the  settlement. 

43  Claim  No.  175,285,  Jtf.  E,  Couden,  Frederickatown,  Mo, 

This  policy  was  issued  January  13,  1910,  and  was  in  force  until  February 
20,  1910,  and  the  insured  was  killed  in  a  fire  at  Frederickstown.  Mo. 

This  policy  form  contains  a  rider  which  provides  an  increase  of  5  per  cent 
to  be  added  to  the  original  amount  provided  as  an  indemnity  for  specific  losaei 
for  each  consecutive  month  immediately  preceding  date  of  the  accident. 

Under  the  terms  of  the  policy  the  insured  was  entitled  to  $630.  The  com- 
pany settled  the  claim  for  $600,  ignoring  the  rider. 

44  Claim  A'o.  175,559,  J,  L.  Houseman^  J'ctcrshurgj  Mich, 

This  policy  was  issued  June  11,  1902,  and  remained  in  force  without  any 
default  in  the  payment  of  premiums  until  March  1,  1910.  The  company  set- 
tled the  claim  for  $300,  ignoring  the  10  per  cent,  provision. 

45  Claim  ^o.  183,070,  James  Lauder^  Eaton  Rapids,  Mich, 

This  policy  was  issued  January  9,  1906,  and  remained  in  force  until  July 
30,  1910. 

The  insured  met  wnth  an  injury  which  resulted  in  the  loss  of  an  arm.  The 
policy  provides  for  an  increase  of  ten  per  cent,  on  any  claim  accruing  after  it 
shall  have  been  maintained  in  full  force,  without  default,  for  not  less  than 
one  year  immediately  preceding  the  accident. 

The  insured  was  entitled  to  $110.  Claim  was  adjusted  for  $100,  the  $10  or 
10  per  cent,  increase  having  been  ignored. 

46  Claim  A'o.  181,190,  Cuthbertson  J.  Megrew,  Clevcs,  O. 

This  policy  was  issued  January  9,  1909,  and  was  in  force  without  default 
in  the  payment  of  the  premiums  until  June  14,  1910.  The  insured  sustained 
an  accident  which  resulted  in  the  loss  of  a  foot  and  was  entitled  to  $150  plus 
10  per  cent,  under  the  accumulation  feature.  The  company  settled  the  claim 
for  $150,  ignoring  the  10  per  cent,  additional  amount. 

47  Claim  Xo.  183.807,  Charles  E.  Twitchell,  Kochestei',  N.  T. 

This  policy  was  issued  January  16,  1902,  and  subsequently  exchanged  in 
1907,  for  another  form,  continued  in  force  until  August,  1910,  without  de- 
fault in  the  payment  of  premiums.  Both  policies  contained  the  60  per  cent. 
accumulation  clause.  W.  G.  Wright,  the  company's  district  manager  at 
Rochester,  on  August  10,  1910,  writes  as  follows: 

"  Here  is  a  good  one.  There  are  two  points  on  which  I  would  like  your 
advice.  He  is  insured  as  'Policeman.'  Have  we  any  classification  to  cover 
a  •  Mounted  Policeman,'  as  that  has  been  his  whole  duty  the  last  year 
or  80. 

"  Regarding  the  10  per  cent,  increase  on  Ace.  Death,  the  policy  entitled 
him  to  three  increases  ($120).  Policy  dated  Auijust  26,  1907,  succeeding 
Policy  No.  60,658,  Form  400,  which  also  has  the  increase.  Does  the  rider 
on  the  last  policy  make  good  the  accrued  increase  on  the  first  policy? 

"I  presume  the  heirs  know  nothinnr  about  what  the  other  policy  contained 
and  the  claim  will  be  for  $400  and  $120  for  which  we  are  liable  unless  his 
duties  as  *  Mounted  Policeman '  reduce  the  class." 
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In  reply  to  this  the  superintendent  of  the  claim  department  writea  as  fol- 
lows: 

"  Regarding  the  questions  which  you  raise,  I  am  inclined  to  the  belief 
that  there  will  be  no  opportunity  to  pro-rate.  1  am  informed  that  the 
company  would  accept  a  mounted  policeman  under  the  same  classification 
as  it  would  a  patrolman,  in  which  occupation  this  man  was  insured. 

"As  to  the  accumulations,  I  am  inclined  to  think  that  this  man's  estate 
should  receive  the  benefit  of  the  accumulations  which  have  accrued  under  the 
present  and  former  policies." 

On  August  24,  1910,  the  beneficiary  wrote  to  the  company  in  part  as  fol- 
lows: 

"  From  the  reading  of  the  policies  held  by  my  late  husband  in  your  com- 
pany, 1  understand  that  I  am  entitled  to  $400  accidental  death  and  the 
increase  which  has  accrued  for  the  past  five  years  or  $200  making  a  total, 
of  $000." 

On  August  27,  1910,  the  superintendent  of  the  claim  department  forwarded 
a  draft  for  $520  to  the  beneficiary,  with  the  following  letter: 

"  You  mention  five  years  accumulations,  but  we  call  your  attention  to 
the  fact  that  policy  No.  503,866,  under  which  your  claim  is  made,  has  been 
maintained  in  force  only  for  three  consecutive  full  years  renewals,  which 
would  entitle  you  to  thirty  per  cent,  increase,  or  $120,  making  a  total  of 
$520." 

48  Claim  No.  168,066,  Harry  K.  Smart,  Datibury,  Conn. 

This  policy  was  issued  May  28,  1907,  remained  in  force  without  default  in 
the  payment  of  premiums  until  September,  1909.  The  assured  met  with  acci- 
dental death.  Under  the  terms  of  the  policy  the  beneficiary  was  entitled  to 
$300  plus  $60  accumulations.  On  receipt  of  proofs  the  company  forwarded  a 
draft  for  $300. 

District  manager  Samuel  A.  Moyle,  located  at  New  Haven,  Conn.,  returned 
the  draft,  called  attention  to  the  fact  the  company  omitted  to  include  the  20 
per  cent,  accumulations. 

The  company  issued  a  new  draft  for  $360,  and  stated  that  it  was  an  over- 
sight on  their  part  in  omitting  the  20  per  cent,  in  the  previous  adjustment. 

49  Claim  No.  197,437,  Leo  J.  Cowing,  Lowell,  Mass. 

This  policy  was  issued  September  30,  1910,  and  remained  in  force  until 
April  22,  1911.  It  provided  an  indemnity  of  $400  in  the  event  of  accidental 
death,  and  Contained  an  accumulation  clause,  which  added  6  per  cent,  to  the 
original  amount  provided  for  any  specific  loss  for  each  consecutive  month 
immediately  preceding  the  date  of  the  accident. 

Premium  card  shows  payments  were  made  promptly  in  advance  for  the  en- 
tire period  that  the  policy  had  l^een  in  force.  The  claim  was  settled  for  $400, 
and  five  per  cent,  accumulation  feature  having  been  ignored. 

50  Claim  No.  172,356,  L.  /*'.   Ycager,  Galien,  0. 

This  policy  was  issued  June  8,  1908,  and  continued  in  force  without  default 
in  payment  of  premiums  until  January  5,  1910.  The  insured  sustained  the 
loss  of  an  eye,  which  entitled  him  to  the  sum  of  $133.33,  plus  10  per  cent, 
increase.  Ihe  premium  card  shows  prompt  payment,  in  advance,  on  the  first 
of  each  month.  The  company  adjusted  the  claim  for  $133.33,  ignoring  the  10 
per  cent,  increase. 
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51  Claim  \o.  17.),878.  J.  «/.  Wilstm,  Sterens  Point,  W  is. 

This  policy  was  issued  December  24.  11>()3,  and  was  in  force  until  Marcb  7, 
11)10;  it  contained  the  usual  50  per  cent,  accumulation  clause.  Insured  met 
with  an  injury  which  resulted  in  the  loss  of  an  arm,  and  under  the  provisions 
of  the  policy  was  entitled  to  lifty  doU«rs,  plus  fifty  per  cent.  accumiil«tioB. 

The  company  adjusted  the  claim  for  $50,  ignoring  the  accumulation  feature. 

52  Vluim  So.  172,48vS,  Ocorge  (iridzkanckes,  Waferdfiry,  Conn. 

This  was  a  claim  for  disability  and  was  adjusted  for  $61.59.  On  May  3. 
1910,  the  superintendent  of  the  claim  department  writes  as  follows: 

*' lliore  will  be  a  ten  per  cent,  increase  due  under  this  policy,  and  if  this 
is  claimed  by  the  insured,  please  return  the  draft  which  was  sent  you  and 
we  will  forward  a  new  draft  with  tbe  accumulations  included.*' 

The  increase  was  not  claimed  by  the  insured,  and  the  accumulations  were 

not  iiicluded. 

53  Claim  No,  138,730,  Fred  Cress,  Bucyrus,  O. 

This  policy  was  issued  January  2,  1907,  and  remained  in  force  until  Feb- 
ruary 27,  1909,  without  default.  Beneficiary  was  entitled  to  $220.  Claim 
was  adjusted  for  $200  and  the  10  per  cent,  increase  was  ignored; 

54  Clnim  A  o,  150,836.  Mrin  E.  Kepner,  Laclede,  ill. 

This  policy  was  issued  July  1,  1003,  and  remained  in  force  until  October  27, 
1908,  witliout  default  in  the  payment  of  premiums.  Insured  died  as  a  result 
of  septicemia  caused  by  an  accident,  which  under  the  policy  limited  the  com- 
pany's liability  to  $250.  Tlte  claim  was  adjusted  for  that  sum,  and  the  ac- 
cumulations which  had  accrued  for  a  term  of  five  years  were  ignored. 

55  Claim  A o.  140.428,  lUrnard  W.  Ihjc^  Bedford,  Ind. 

This  policy  was  issued  March  25,  1007,  and  remained  in  force  without  de- 
fault in  the  payment  of  premiums  until  Octol)er  4,  1008.  The  company  paid 
the  principal  sum  of  $000,  ignoring  the  ten  per  cent,  increase. 

56  Claim  So.  191,0,'i5,   William  T.  Bushman,  Harrishurg,  Pa. 

This  policy  was  issued  August  17,  1007,  and  remained  in  force  until  Jan- 
uary 18,  1011.  Insured  sustained  an  injury  resulting  in  the  loss  of  an  ey**, 
which  entitled  him  to  one-third  of  the  principal  sum  or  $66.67.  In  addition 
thereto  he  was  entitled  to  20  per  cent,  under  the  accumulation  clause  of  the 
policy,  same  having  been  in  force  continuously  without  default  of  payment 
of  premiums  for  a  period  of  over  two  years.  This  was  ignored,  and  the  claim 
was  settled  for  $06.67. 

57  Claim  So,  137,562,  William  B.  Stotcell,  Elmira,  N,  Y. 

This  policy  was  issued  August  21,  1002,  and  continued  in  force,  without 
default  in  the  payment  of  premiums  until  February,  1908.  It  coatained  tbe 
usual  50  per  cent,  accumulation  clause,  and  under  this  provision  the  assured 
was  entitled  to  $450.  Tlie  company  issued  a  draft  for  $300.  Attention  to 
the  omission  of  the  accumulations  was  called  by  attorney  and  a  draft  was 
issued  for  $450. 

58  Claim  So.  173,386    William  Fritz,  Breese,  III. 

This  policy  was  issued  February  0,  1904,  remained  in  force  imtil  January 
13,  1910,  witliout  default  in  the  payment  of  premiums,  provided  aa  iBdemnity 
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of  $100  in  the  event  of  accidental  death  and  contained  the  usual  50  per  cent, 
accumulation  clause. 

The  insured  sustained  a  fatal  injury  which  entitled  the  beneficiary  to  the 
principal  amount  provided  in  the  policy,  plus  50  per  cent,  accumulations. 

On  receipt  of  proofs  the  company  issued  a  draft  for  $100,  ignoring  the 
accumulations.  On  receipt  of  such  draft  the  company's  local  collector  called 
attention  to  the  accumulations  in  the  following  letter: 

"  Mrs.  Ida  Fritz,  widow  of  William  Fritz,  deceased,  has  a  letter  from  your 
claim  department,  with  draft  for  $100,  purporting  to  be  in  final  settlement 
of  her  claim  under  policy  No.  296,501  issued  to  William  Fritz  her  late  husband 
on  February  9,  1904;  now  this  is  not  according  to  the  terms  of  the  policy 
and  under  which  she  is  entitled  to  benefits  at  the  rate  of  $25  per  month, 
and  finally  for  death  benefit,  a  benefit  not  of  $100  but  of  $150  as  per  the 
terms  of  said  policy." 

The  superintendent  of  the  claim  department  replied  as  follows: 

"  You  evidently  do  not  understand  the  terms  of  the  policy  contract  in  this 
case.  Monthly  indemnity  for  disability  benefits  is  not  due  in  addition  to 
specific  indemnity.  •  •  •  The  policy  does  not  read  that  the  principal 
sum  of  $100  shall  be  payable  in  addition  to  any  monthly  indemnity  which 
might  have  accrued,  and  it  is  the  intention  of  the  policy  to  pay  the  principal 
sum  in  lieu  of  all  other  indemnities." 

It  will  be  noted  that  this  latter  communication  does  not  mention  the  spe- 
cific benefit  under  the  accumulation  clause,  thus  avoiding  the  issue  raised 
by  the  company's  local  collector. 

On  May  27,  1910,  the  local  collector  again  said: 

"  The  widow  is  no  doubt  entitled  to  the  death  benefit  as  terms  of  the  policv 
specified  that  the  beneficiary  is  entitled  to  the  sum  of  $100,  and  for  every 
year  that  the  premiums  have  been  fully  paid  an  addition  of  ten  per  cent 
of  the  face  of  the  death  benefit,  but  not  to  exceed  fifty  per  cent  of  the  death 
benefit." 

On  receipt  of  such  letter  the  company  writes: 

"  You  are  correct  in  your  understanding  concerning  the  accumulations 
due  under  this  policy,  and  if  you  will  see  that  the  draft  for  $100  is  re- 
turned we  will  immediately  forward  you  draft  for  the  correct  amount." 

69     Claim  No.  140,207,  Charles  A.  Scoville,  Baldicinsvdlley  N.  7. 

This  policy  was  issued  November  22,  1904,  and  remained  in  force  without 
default  in  the  payment  of  premiums  until  March  29,  1908.  The  premium 
card  filed  with  the  claim  papers  shows  continuous  and  prompt  payment  on 
the  first  day  of  each  month  during  the  entire  period.  The  policy  contains 
the  usual  50  per  cent,  accumulation  feature,  and  under  its  terms  the  bene- 
ficiary is  entitled  to  $520.  The  claim  was  adjusted  for  $440,  which  repre- 
sents the  principal  sum  plus  10  per  cent,  accumulations. 

60     Claim  No.  145,495,  Ziha  H.  Nickerson^  Lynn,  Mass. 

This  policy  was  issued  November  21,  1904,  and  remained  continuously-  in 
force  without  default  in  the  payment  of  premiums  until  July  16,  1908.  The 
insured  sustained  a  fatal  injury,  and  under  the  terms  of  the  policy  the  bene- 
ficiary was  entitled  to  the  principal  sum  of  $500  plus  accumulations  for  the 
period  of  three  years  amounting  to  $150,  or  $650  in  all. 

On  August  8,  1908,  a  draft  was  issued  for  the  sum  of  $500.  Mr.  H.  S. 
Bean,  the  company's  agent  at  Boston,  Mass.,  on  receipt  of  such  draft  wrote 
as  follows: 
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*•  Would  like  to  aak  if  tliis  man  was  not  entitled  to  ten  per  cent  increase 
payable  under  the  terms  of  his  policy.  Will  hold  draft  until  I  hear  from 
you.'* 

On  Au^^'iist    14,   1008,  the  supcrintomlent  of  the  claim  department  replied: 

"  We  are  in  receipt  of  your  communication  of  the  10th  inst.  relative  to  the 
adjustment  of  the  claim  under  policy  held  by  Ziba  H.  Xickeraon.  and  we  are 
inclosing  hrrovvith  anotlier  draft  for  the  sum  of  $550  and  if  you  are  un- 
able to  settle  the  claim  for  $500  you  can  return  the  draft  we  sent  you 
for  that  amount  and  deliver  the  inclosed,  although  it  does  not  appear  from 
our  records  that  the  premium  on  this  jK)licy  has  always  been  paid  on  or 
before  the  date  due  in  one  or  two  cases." 

The  pninium  card  filed  with  the  claim  papers  indicates  prompt  payments 
on  the  lirht  of  each  month  for  tlie  period  of  three  years  and  seven  months. 
On  August  22  the  agent  replies: 

"  Ilia  widow  called  at  this  otlice  yesterday  and  brought  his  receipts  from  the 
time  the  policy  was  issued.  It  appears  from  these  that  he  paid  his  premiums 
when  due  or  at  least  the  books  are  marked  showing  that  the  premiums  were 
paid  on  or  before  the  first  day  of  the  month,  and  signed  by  Mr.  Putney  in  most 
cases.  I  have  talked  with  Mr.  Putney  in  the  matter  and  he  states  that  Mr. 
Nicker8<m  always  paid  his  premium«i  practically  on  the  first  day,  sometimes 
it  miglit  be  tlie  second  day  or  third  of  the  month  before  he  could  see  him, 
but  he  always  dated  the  jmyments  on  the  first  day,  as  it  was  so  near." 

To  this  the  suporintondeiit  of  the  claim  department  replied: 

"  In  view  of  y(mr  statement,  however,  that  the  receipts  are  dated  the  first 
of  the  month,  in  case  the  claim  was  litigated  we  of  course  would  lose;  there- 
fore, if  you  cannot  make  an  adjustment  of  the  claim  for  the  sum  of  $500 
or  $550  we  are  inclosing  you  herewith  another  draft  for  the  sum  of  $650, 
which  includes  the  principal  sum  of  the  policy  with  three  years*  increase 
added,  but  as  Mr.  I^itney  admits  tliat  several  times  the  premium  was  not 
paid  on  tlie  first  of  the  month,  we  really  do  not  consider  that  the  beneficiary 
is  entitled  to  this  increase." 

On  September  3,  lOOS,  the  agent  replied: 

"  I  had  an  interview  yesterday  with  the  late  Mr.  Nickerson*s  brother  and 
he  produced  receipts  from  practically  the  start  of  the  policy  to  the  present 
date  and  felt  tliat  th<'y  were  entitled  to  at  least  three  years'  accumulations, 
as  every  one  of  the  receipts  stated  the  premium  was  paid  on  or  before  the 
first  of  the  month." 

The  conijiany  paid  the  full  amount  of  the  claim. 

61  Claim  ^o.    147,792,   N.   C,   Kinsley,   Angola,   N.    Y. 

This  policy  was  issued  May  14,  1904,  and  remained  in  full  force  until 
August  24,  1908,  without  default  in  the  payment  of  premiums. 

The  estate  was  entitled  to  the  principal  sum  of  $300  plus  40  per  cent.,  the 
increase  under  the  50  per  cent,  accumulation  clause. 

The  claim  was  adjusted  for  .1^300. 

62  Claim   No.    195,197,   Clarence   Talley,   Muncie,  Ind. 

This  policy  was  issued  July  29,  1907,  and  remained  in  force  until  March 
12,  1911.  Premium  card  shows  prompt  payments  in  advance  on  the  first  of 
each  month  for  a  period  of  over  three  years.  The  policy  provides  an  indem- 
nity of  $200,  and  the  claim  was  settled  under  the  clause  which  reduces  the 
indemnity  to  one-fourth,  on  account  of  intentional  injuries  inflicted  by  an- 
other person,  the  accumulations  being  ignored. 
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63  Claim  No,  131,380,  Fortunato  Petre,  Benmnd,  Col. 

This  policy  was  issued  July  11,  1906,  and  continued  in  force  without  de- 
fault in  the  payment  of  the  premiums  until  November  14,  1907. 

The  insured  sustained  an  injury  which  resulted  in  the  loss  of  a  foot,  which 
entitled  him  to  $50  plus  an  increase  of  10  per  cent.  Claim  was  adjusted  and 
the  increase  ignored. 

64  Claim  No.  147,347,  Douglass  E.  Turner,  BillericOj  Mass* 

This  policy  was  issued  on  June  12,  1903,  and  remained  in  full  force  with- 
out default  in  the  payment  of  premiums  until  August  1,  1908. 

Premium  cards  and  agent's  reports  were  examined  and  indicate  prompt 
payment  in  advance  during  the  entire  period.  The  policy  contained  the  usual 
50  per  cent,  accumulation  clause  and  under  its  terms  the  beneficiary  was  en- 
titled to  $450. 

Claim  was  adjusted  for  $330. 

Special  Death  Indemnity 
Some  policy  forms  provide  that  if  sunstroke,  freezing,  hydro- 
phobia, gas  or  other  poisonous  vapor  due  to  external  violence  and 
accidental  means  shall  result  directly,  independent  and  exclusively 
of  all  other  causes,  in  the  death  of  the  assured  within  ninety  days 
from  the  date  of  exposure,  or  infection,  the  company  will  pay  in 
lieu  of  all  other  indemnity  one-half  of  the  original  principal  sum. 

65  Claim  No.  168,407,  Silas  Kirk,  Dora,  Ala. 

This  policy  was  issued  to  assured  as  stationary  engineer.  The  policy  pro- 
vided a  death  benefit  of  $400. 

The  proofs  show  that  the  assured  met  his  death  by  asphyxiation  in  a  mine 
of  the  Burnwell  Coal  Company,  where  he  was  employed  at  the  time.  ITis 
occupation  was  reduced  by  the  company  to  that  of  miner,  thereby  reducing 
the  indemnity  from  $400  to  $100.  A  further  reduction  was  made  on  account 
of  the  manner  in  which  the  assured  incurred  his  death,  and  the  claim  was 
adjusted  for  the  sum  of  $50. 

66  Claim  No.  166,502,  Anthony  Peterson,  Warren,  Pa. 
This  policy  provided  a  death  indemnity  of  $300. 

The  assured  was  employed  as  a  stillman,  watching  and  testing  still  in  an 
oil  refinery,  and  he  met  his  death  by  asphyxiation  while  engaged  in  the  usual 
performance  of  his  duties.  On  receipt  of  the  proofs  the  company's  adjuster 
of  the  Home  Office  issued  a  draft  for  $300,  representing  the  principal  amount 
of  the  policy.  The  district  manager  located  at  Warren,  Pa.,  on  receipt  of 
said  draft,  wrote  as  follows: 

"  I  am  in  receipt  of  draft  for  $300  drawn  in  favor  of  Wilhelmina  Peterson 
for  claim  No.  150,502.  The  policy  calls  for  one-half  the  principal  sum 
if  death  occurs  from  inhalation  of  gas,  w^hich  would  be  $150.  I  have 
explained  the  matter  to  the  beneficiary  in  regard  to  same.  Please  advise 
me  by  return  mail  if  you  desire  to  pay  the  $300,  and  oblisfe, 

"  Yours  respectfully, 

"  J.  R.  Stuart.'* 
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The  superintendent  of  the  claim  department  replied: 

"  We  are  in  receipt  of  your  communication  of  the  15th  ult.  relative  to  the 
claim  under  policy  held  by  Anthony  Peterson,  and  we  are  inclosing  herewith 
a  sight  draft  for  the  siun  of  $150  which  you  can  deliver,  and  return  thi' 
draft  that  was  sent  you  a  few  days  ago."' 

It  is  to  be  noted  that  this  district  manager  operates  on  the  profit  sharing 
contract,  which  provides  an  agency  commission  of  50  per  cent,  on  the  net 
profits  derived  by  the  company  from  the  industrial  business  in  the  territory 
of  the  said  agent.  All  losses  and  claims  paid  in  the  said  territory,  including 
specific  losst^s,  are  charged  to  the  agent,  and  the  adjustment  above  cited  re- 
sulted in  a  prolit  to  the  said  agent  amounting  to  $75. 

67  Claim  No,  177,814,  Ernest  Leitenherger,  Philadelphia,  Pa. 

This  policy  provided  death  benefit  of  $1,500,  was  issued  January  1,  1908, 
and  remained  in  force  without  any  default  in  the  payment  of  premiums  until 
April  7,  1010. 

The  insured  was  cleaning  carpets  at  his  home  and  was  killed  by  the  explo- 
sion of  gasoline.  The  claim  was  adjusted  for  $750  under  the  provision  in  the 
policy  which  reduces  the  indemnity  to  one-half  on  account  of  asphyxiation; 
and  the  acouniulationa  to  wliich  the  insured  was  entitled  on  account  of  the 
policy  having  been  in  force  over  two  years  were  ignored. 

The  agency  director.  Mr.  William  A.  Wilson,  located  at  Philadelphia,  Pa., 
who  operates  under  a  profit  sharing  contract,  suggested  two  methods  for  re- 
ducing the  indemnity.    In  his  letter  of  April  8.  1910,  he  writes: 

"Advise  me  at  the  same  time  if  this  man*&  claim  should  not  be  pro-rated 
to  the  *  D  *  class,  $500,  since  same  was  incurred  while  using  gasoline  while 
cleaning  carpets  at  his  home,  whicli  seems  to  me  that  under  the  Xon- 
Forfeitable  Provision  on  tlie  third  pa^e  of  his  policy  we  would  be  clearly 
justified  in  pro-rating  this  claim  to  $r)00.'* 

"  This  death  is  a  solar- plexus  blow  to  me  and  upsets  my  calculations.  I 
had  just  started  to  figure  a  very  large  profit  for  the  remainder  of  the  year." 

And  again,  on  April  11,  1910.  he  writes: 

"  The  facts  disclosed  at  the  cor(»ner's  inquest  show  that  this  man  had 
gotten  up  early  and  was  in  the  bath  room  with  closed  doors  cleaning  a  rug 
and  was  overcome  by  fumes  and  when  discovered  life  was  extinct.  Therefore 
under  his  policy  death  could  only  be  one-half  of  the  principal  sum." 

Compromising  Death  CUiims 

68  Claim  \o.  105,535,  Frank  Jackson,  Ajnstcrdatn^  y.  T. 

The  insured  sustained  an  injury  to  his  arm  which  caused  blood  poisoning, 
resulting  in  death.  The  poliiy  provided  an  indemnity  of  $.300  in  the  event 
of  accidental  death.  It  was  issued  May  1.  1008,  continued  in  force  without 
default  in  the  payment  of  premiums  until  August  12,  1909.  On  October  26, 
1909,  the  superintendent  of  the  tlaim  department  writes  the  following  letter 
to  the  district  manager  at  Schenectady,  X.  Y.: 

"Mr.  W.  C.  Truax.  District  Manager,  i<chrncrtafhf.  y.  Y.: 

"Dear  Sir:     We  are  in  receipt  of  the  papers  wliioh  have  l)een  submitted  in 
the  claim  under  policy  held  by  Frank  Jackson  at  Amsterdam,  X.  Y.,  and  under 
the  c<3nditions  of  the  poli'^y  we  cannot  see  that  tlie  liability  of  the  company' 
can  be  reduced  any  less  than  tlie  principal  sum  of  the  contract. 
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"  I  am  inclosing  herewith  a  sight  draft  which  I  have  signed  and  if  you  de- 
sire to  go  there  and  try  and  make  a  settlement  of  the  claim  for  less  than 
$300  you  may  do  so.  Otherwise  forward  draft  for  $300  to  the  beneficiary, 
which  draft  will  be  honored  when  presented  through  the  bank  with  the  policy 
attached." 

The  attempt  to  reduce  the  claim  below  $300  was  not  successful.  The  bene- 
ficiary, was  entitled  to  the  increase  of  10  per  cent,  by  reason  of  the  policy 
having  been  in  force  for  more  than  one  year.     This  was  ignored. 

69  Claim  No,  171,340,  John  Quackenhush,  Syracuse,  N,  Y. 

This  policy  was  issued  November  22,  1909,  and  delivered  to  the  assured.  It 
provided  an  indemnity  of  $200  in  the  event  of  accidental  death. 

The  company's  agency  director  located  at  Syracuse,  N.  Y.,  notified  the  home 
office  of  the  fatal  injury  sustained  by  the  assured  soon  after  the  issuing  of 
the  policy  in  the  following  letter: 

"  John  Quackenbush,  holder  of  policy  No.  612,858  was  accidentally  killed 
here  in  Syracuse  about  ten  days  ago.  His  policy  was  issued  November  22, 
1009.  I  had  heard  nothing  regarding  it  until  to-day  when  I  was  called  up 
regarding  the  matter.  He  is  one  of  Mr.  Colgrove's  members  and  his  book 
shows  that  the  policy  fee  was  never  paid,  but  no  doubt  he  collected  the  fee 
and  neglected  to  put  it  on  the  book,  but  I  have  put  it  up  to  them  to  furnish 
the  receipt. 

"  I  saw  it  in  the  paper  at  the  time  he  was  killed  and  looked  it  up  and  saw 
that  he  had  a  policy,  but  of  course  I  kept  quiet,  thinking  perhaps  4hey  knew 
nothing  about  its  being  issued,  but  it  seems  that  they  have  discovered  it. 

"  He  was  employed  at  the  New  Onondaga  Hotel,  was  on  the  ground  hand- 
ling tile  when  some  bricks  fell  out  of  a  wheel  barrow,  six  or  seven  stories 
up,  and  hit  him  on  the  head  killing  him  instantly.  Of  course  Colgrove  is 
not  here  and  I  cannot  find  out  whether  he  collected  the  money  or  not.*' 

The  claim  was  finally  compromised  for  $180. 

Late  Notice 
Policy  provides  that  failure  on  part  of  the  assured  or  bene- 
ficiary to  give  written  notice  to  the  company  at  •  Saginaw, 
Michigan,  within  ten  days  from  the  date  of  the  injury  or  the 
beginning  of  illness  shall  limit  the  liability  of  the  company  to 
one-tenth  the  amount  that  would  otherwise  be  payable. 

70  Claim  A'o.   129,850,   William  Sandman,  Bismark,  Mo. 

The  policyholder  was  insured  in  the  occupation  of  restaurant  keeper,  and 
subsequently  changed  his  occupation  to  that  of  carpenter,  and  while  engaged 
in  the  regular  duty  of  his  vocation  sustained  a  fatal  injury.  The  company 
reduced  the  indemnity,  for  good  reasons,  from  $400  to  $300,  and  then  made  a 
further  reduction  on  account  of  late  notice,  reducing  the  indemnity  to  $30. 
The  accident  occurred  on  September  3,  1907.  The  insured  died  on  September 
22,  1907.  On  October  14th  the  company's  local  collector  of  Bismark  notified 
the  company's  district  manager  at  St.  Louis,  requesting  blanks  for  final 
proofs.  On  November  18,  1907,  the  adjuster  at  the  home  office  forwarded 
draft  for  $30  to  the  beneficiary,  explaining  the  reason  for  the  reduction  of 
the  indemnity.  In  reply  to  the  protest  made  by  the  beneficiary  the  company 
write?*: 

"  Notice  to  the  agent  does  not  constitute  notice  to  the  company,  as  you 
will  note  by  referring  to  conditions  of  the  policy." 
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The  attorney  for  the  beneficiary,  on  December  13,  1007,  writes: 

"The  day  after  his  death  the  widow  took  the  policy  and  delivered  it  to  the 
agent  of  the  company,  one  Mr.  Steel,  who  lives  at  Bi&mark  and  requested  him 
to  notify  the  company.  Mr.  Steel  neglected  to  notify  the  company  until 
after  the  ten  days  had  expired  and  refused  to  pay  more  than  $30,  being 
10  per  cent.  "Mrs.  Sandman  of  course  tlioujjfht  the  agt^nt  had  notified  the 
company  and  consequently  neglected  to  give  the  company  notioe  hersdf. 
This  is  clearly  a  case  where  in  equity  the  woman  should  have  the  full  $300." 

The  district  manager  in  replying  to  this  letter  writes  as  follows  to  the  ad- 
juster at  the  home  ofiice: 

"I  know  you  will  do  the  matter  full  justice  especially  when  jou  take 
into  consideration  the  fact  that  this  man  Pipkin  seems  to  be  an  adjuster 
for  an  insurance  company.  I  wonder  how  he  would  treat  the  matter  if  it 
were  pertaining  to  his  own  company?  You  know  what  I  mean,  Mac,  make 
him  *  look  like  thirty  cents.* " 

On  Januarj-  21,  11>08,  the  company's  local  collector  writes: 

"In  the  interest  of  justice  I  have  kwked  into  the  case  and  really  believe 
that  you  should  waive  the  technicality  of  notice  of  injury  not  having  been 
sent.  Mr.  Sandman  was  badly  ii.jured  and  his  wife  did  not  know  that 
notice  was  necessary.  I  really  believe  the  full  claim  should  be  paid.  Kindly 
look  into  this." 

Xolhin^ further  was  done  in  the  matter,  and  the  claim  stands  adjusted  for 
the  sum  of  ^30. 

Mr.  Kdwin  S.  Deleplane,  district  manager  for  that  territory,  operates  under 
the  profit  sharing  contract. 

71  Claim  .So,  172,033,  A.  Hukavoc,  Sovih  Chicago,  III. 

This  assured  filed  claim  for  disability  for  the  period  beginning  on  Decem- 
l)er  11,  lOOlJ,  to  January  17,  1010. 

Notice  of  the  disability  was  sent  by  the  physician  on  December  23d  to  the 
company's  Chicago  ofiice  and  was  received  there  on  December  24th.  This  was 
not  rocofrni/.cd  as  proper  notice  under  the  provisions  of  the  contract,  and  the 
claim  was  reduced  to  one-tenth  of  the  amount  which  would  otherwise  be 
payable. 

Exposure 
Xearlj  all  policy  forms  contain  the  provision  that  in  the  event 
of  injury  fatal  or  otherwise  due  to  exposure  to  obvious  risks,  or 
injury  or  obvious  danger  the  liability  of  the  company  shall  be 
limited  to  one-fifth  of  the  amount  which  would  otherwise  be 
payable  under  the  policy. 

72  Claim,  ^o.  168,713,  Frank  L.  Harris,  \eirark,  X.  J. 

Tins  policy  was  issued  October  31,  1903,  and  continued  in  force  without 
default  of  payment  of  premiums  until  October  19,  1909.  The  proofs  show 
tliat  the  assured  met  his  death  m  his  residence  during  a  fire  while  he  was 
endeavoring  to  save  money  and  papers.  The  company  construed  this  accident 
as  result in<2^  from  unnecessary  exposure  to  danger,  reduced  the  indemnity 
from  $500  to  $100..  and  settled  the  claim  for  $100,  which  included  the  10  per 
cent,  increase,  the  policy  having  been  in  force  for  more  than  a  J'ear. 
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73  Claim  No.  172,729,  Thomas  E.   Walton,  Hartford,  Conn. 

The  assured  was  killed  on  a  railroad  track.     Investigation  was  made  by 

11.  S.  Bean,  agency  director  located  at  Boston,  Mass.,  who  wrote  February 

12,  1910,  as  follows: 

"  In  regard  to  this  particular  case,  would  state  that  when  I  was  in  Spring- 
field the  other  day,  I  found  out  that  this  man  was  killed  while  walking  on 
the  railroad  track  between  the  railroad  crossing  and  the  railroad  station 
in  Becket,  Mass.  It  seems  that  the  railroad  station  is  about  twenty  or  thirty 
rods  from  the  railroad  crossing  and  it  has  been  the  custom  in  the  past  for 
the  citizens  of  Becket  rather  than  go  around  by  the  road,  which  is  a  consider- 
able distance,  to  take  the  short  cut  by  the  railroad  track,  as  soon  as  they 
reached  the  railroad  crossing.  Mr.  Walton  was  hit  by  the  20th  Century 
Limited  which  was  on  that  particular  day,  several  hours  late.  I  am  simply 
mentioning  this  in  order  that  you  may  know  the  facts  in  the  case,  as  I 
presume  his  relatives  will  claim  that  it  was  the  custom  of  the  citizens  of 
Becket  to  take  this  short  cut  along  the  railroad  which  was  not  quite  so 
much  like  unnecessary  exposure  to  danger  as  it  would  otherwise  appear. 
That,  however,  is  for  you  to  decide." 

The  indemnity  in  this  case  was  reduced  from  $600  to  $150. 

Intentional  Injuries    Inflicted    upon    the    Assured    hy    Another 

Person 
Policy  form  provid^^s  in  the  event  of  injury,  fatal  or  other- 
wise, intentionally  inflicted  upon  the  assured  by  himself  or  by 
another  person  (assaults  by  burglars  or  robbers  excepted),  the 
limit  of  the  company's  liability  shall  be  one-tenth  of  the  amount 
that  would  otherwise  be  payable  under  the  policy. 

74  Claim  A'o.  181,590,  Walter  R.  McPeaJc,  Johnson  City,  Tenn, 

Insured  was  a  policeman  and  was  killed  as  such  while  in  the  discharge  of 
.his  duty  by  a  prisoner  whom  he  arrested  and  brought  to  the  city  jail.  The 
company  reduced  the  indemnity  under  the  above  provision  from  $750  to  $75. 
In  protesting  against  this  settlement  the  attorneys  for  the  beneficiary  on 
September  10,  1910,  write  as  follows: 

"  In  concluding  to  restrict  the  liability  of  the  company  under  this  clause, 
you  have,  no  doubt,  entirely  overlooked  the  fact  that  it  was  the  intention  of 
the  assured  at  the  time  he  procured  policy  and  also  the  intention  of  your  com- 
pany at  that  time  to  protect  the  assured  against  this  very  kind  of  injury.  It 
IS  set  out  in  his  application  or  schedule  of  warranties,  which  is  made  a 
part  of  the  policy,  that  he  is  a  policeman  of  the  city  of  John-son  City;  that 
his  duties  are  to  make  arrests,  and  the  preneral  duties  pertaining  to  the  office  of 
policeman.  And  it  is  further  stated  that  the  business  conducted  by  him  is 
that  of  *  making  arrests  and  other  police  duties.'  So  that  neither  the  assured 
nor  the  company  should  have  had  in  mind  anything  else  than  the  protection 
of  the  assured  or  his  beneficiary  again^^t  just  such  accident  as  befell  him. 
He  did  not  deceive  the  company  as  to  the  nature  and  character  of  his  em- 
ployment, or  the  duties  thereof. "  And  the  injury  he  received  was  the  necessary 
consequence  of  his  occupation  and  employment/* 
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75  Claim  Xo.  176,219,  .A'.  t\  Mcintosh,  Poplar  Bluff's,  Mo. 

'J'his  policyholder  was  disabled  for  a  period  of  live  weeks  on  account  of 
smallpox.  Disability  commenced  February  26,  1910;  preliminary  notice  was 
tiled  March  14th  and  contains  the  regular  form  of  notice  made  by  the  assured 
and  the  certificate  of  his  physician.  Final  proof  was  received  April  7,  1910. 
On  receipt  of  the  name  the  claim  department  wrote  as  follows: 

**  There  is  a  quite  serious  discrepancy  between  this  report  and  your  pre- 
liminary statement  as  to  the  date  of  "the  commencement  of  your  sickness 
and  disability.  We  are  returning  the  final  statement  herewith  for  correc- 
tion." 

On  April  13th  the  assured  replied: 

**  All  of  my  dates  are  from  a  very  defective  memory.  I  can  only  say  I 
was  sick  with  smallpox  and  was  compelled  to  stay  away  from  my  business 
five  weeks.     >»'ow  settle  tlie  case  to  suit  yourself." 

The  company  returned  the  linal  proof  aigain  for  correction,  stating: 

"  We  are  returning  your  final  proof  statement  herewith,  as  in  view  of  the 
very  evident  discrepancies  we  cannot  see  how  we  can  pay  any  amount  of 
indemnity.'* 

No  answer  was  received  to  this  letter,  and  the  matter  was  permitted  to 
drop. 

76  Claim  ^o.  193,500,  Dvlbert  11.  Whii marsh,  i<mithville  Flats,  N.  Y. 
This  policy  was  issued  September  29,    1910,   and  remained  in  force  until 

February  1,  1911.  The  insured  sustained  an  injury  January  30,  1911,  and 
notice  of  such  injury  was  mailed  to  the  company  on  February  15th.  The 
attorney  who  sent  the  notice  wrote  as  follows: 

"  He  was  injured  by  a  fall  January  30,  1911,  and  has  been  unable  to  walk 
since  and  is  now  in  bed.  February  4,  1911  a  notification  card  was  mailed  at 
Smithville  Flats  informing  him  that  his  February  dues  were  due.  His  brother 
does  not  know  whether  you  have  been  notilied  of  his  injury,  and  thinks  that 
the  dues  have  not  been  paid  from  the  fact  that  after  his  injury  he  being  with- 
out means  and  no  one  being  particularlv  interested  that  was  near  him  would 
attend  to  it." 

Although  the  policy  was  in  force  on  the  day  that  the  insured  sustained  his 
injury,  U.  F.  Burdick,  agency  director,  wrote  as  follows: 

**  In  referring  to  our  records,  1  find  tliat  Mr.  Whitmarsh  allowed  his  pol- 
icy to  lapse  on  February  1st,  roiiso<iueiitly  his  policy  is  not  in  force,  and 
there  is  no  liability  on  the  part  of  the  company." 

'I'he  following  letter  indicates  that  the  writer  of  the  above  knew  such  letter 
to  be  a  misrepresentation: 

*•  I  wrote  this  man,  Arthur  Fowlstop  of  Cincinnati,  N.  Y.,  this  letter  be- 
cause I  thou<:lit  perhaps  we  could  &tand  liim  off  on  account  of  his  policy 
lapsing  the  first  of  the  month.  It  seems  that  he  was  hurt  on  January  30th, 
but  I  have  made  tlu^'-e  tilings  go  before,  and  he  and  a  lot  of  others  lapsed 
on  February  Jst  on  account  of  the  claim  that  we  turned  down  in  December, 
where  the  claimant  was  not  entitled  to  one  penny.  I  wrote  you  about  this 
sometime  ap:o.  ]Uit,  if  he  c(»mes  hack  at  u««.  we  will  give  him  the  one-tenth 
proposition"  (evidently  referring  to  late  notice)  "but  I  think  this  will  be 
the  end  of  it." 
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Xo  payment  was  made  of  this  claim  aud  the  claim  jacket  is  stamped 
"  Rejected." 

77  Claim  No.  173,172,  V.  Broke,  Paducah,  Ky. 

This  policyholder  filed  a  claim  for  disability  due  to  illness  for  a  period  of 
106  days.  Proof  shows  total  confinement  in  the  house  and  hospital  during  the 
entire  period,  with  the  exception  of  visits  to  physician's  office  in  a  cab  part 
of  the  time.  The  policy  provides  for  an  indemnity  at  the  rate  of  $30  per 
month  for  a  period  of  total  disability,  and  there  is  no  provision  in  said  policy 
for  any  partial  disability.  The  claim  was  adjusted  on  the  basis  of  36  days' 
total  and  30  days'  partial  disability,  and  the  draft  was  given  for  the  sum  of 
$01.  The  method  of  the  adjustment  was  shown  in  the  following  letter  of 
May  9,  1910: 

"Charles  Brake  was  confined  at  the  hospital  and  at  his  home  from  Janu- 
ary 2oth,  until  April  1st,  after  that  time  ne  was  taken  from  the  hospital  to 
home  and  was  confined  at  home  not  absolutely,  he  would  go  to  the  physicians' 
office  in  a  cab  part  of  the  time.  I  have  watched  this  claim  and  tried  to  make 
an  advance  settlement.  You  will  find  in  Mr.  McCoy's  correspondence  copies 
of  my  letters  advising  that  this  man  was  in  the  hospital.  This  claim  is 
straight;  it  is  a  bitter  pill  to  swallow;  it  simply  strikes  that  Generous  Clause 
of  the  policy  and  there  is  no  way  to  get  around  it.  It  seems  to  me  that  the 
policy  is  too  liberal ;  in  that  instance  one-fifth  or  one-half  for  a  disability  of 
this  kind  I  would  thnk  would,  be  liberal  enough  as  the  policy  covers  so  many 
diseases   in    full. 

'*  I  would  like  for  you  to  make  this  claim  for  the  month  of  April  one- 
half  as  I  think  that  I  can  deliver  the  check  on  the  ground  that  this  man 
was  able  to  leave  the  house  and  in  fact  the  way  that  I  construe  the  policy 
he  was  not  entitled  to  any  indemnity  when  he  could  leave  the  house  at  all, 
if  that  be  the  case  I  may  be  able  to  deliver  the  check  and  cut  out  April  en- 
tirely." 

As  this  agent  couldn't  deliver  the  check  by  cutting  out  the  indemnity  for 
the  month  of  April  entirely,  he  reduced  the  indemnity  to  one-half. 

78  Claim  So.   172,767,   Oeorge   W.  Burneite^   Whiteahurg^  Ga. 

This  policyholder  sustained  an  injury  and,  according  to  the  proofs  sub-- 
mitted,  was  disabled  January  12,  1910,  to  March  9,  1910.  Notice  of  accident 
was  received  in  the  company's  oflBce  January  18th.  Claim  was  rejected  on  the 
ground  that  the  assured  failed  to  furnish  the  company  every  thirty  days  with 
a  report  of  his  condition,  in  writing,  from  his  attending  physician. 

On  March  12,  1910,  the  assured  writes: 

"  I  have  been  confined  as  totally  disabled  for  seven  weeks  and  have  only 
gotten  so  I  can  do  about  half  work.  Now  I  was  going  to  send  in  my  papers 
next  week  but  I  guess  it  is  all  up;  from  what  you  say  it  was  an  oversight  in 
me  or  my  doctors  in  not  writing  you.  Write  me  whether  the  case  can  be  re- 
opened or  not." 

H.  C.  Conly,  the  manager  of  the  southern  department,  referring  to  this  let- 
ter, writes  as  follows: 

'*  It  would  seem  that  he  thinks  the  jig  is  up,  and  if  this  clause  is  legal, 
and  I  assume  it  is,  else  it  would  not  he  incorporated  in  the  policy  contract, 
I  wish  that  you  would  write  me  a  letter,  such  as  I  can  forward  to  Burnett 
denying  liability." 

Such  letter  was  written  on  March  25,  1910,  as  follows: 

"  We  regret  that  you  did  not  comply  with  the  conditions  of  the  policy, 
but  in  view  of  your  failure  to  do  so,  we  of  course  could  not  admit  of  any 
liability  at  this  time,  or  entertain  any  claim." 
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Towards  the  close  of  this  investigation,  the  general  counsel  for 
the  company  submitted  to  the  examiners  the  claim  papers  in  72 
cases  selected  by  him  at  random  from  tlie  files  where  adjustments 
were  made  in  his  opinion  in  excess  of  the  company's  liability. 

All  of  the  cases  thus  submitted  were  examined  by  us  at  his 
request  and  were  found  to  be  disability  claims  in  the  non-serious 
class.  The  adjustments  in  all  of  such  cases  were  made  in  ac- 
cordance with  the  proofs  as  submitted  by  the  assured.  The 
period  of  total  disability  appears  to  have  been  computed  fairly, 
and  the  provision  of  the  policy  regarding  medical  attention  dur- 
ing the  entire  period  of  disability  was  given  a  liberal  interpre- 
tation. 

Litigated  Vlaims 
Considering  the  size  of  this  company,  the  number  of  resisted 
claims  is  relatively  small.  There  are  now  pending  in  the  courts 
fifteen  suits  under  policy  contracts.  From  an  examination  of  such 
claims,  it  appears  that  the  defenses  interposed  are  meritorious 
and  that  the  policy  of  the  company  is  to  compromise  rather  than 
litigate  claims  involving  doubtful  questions  of  law  or  facts. 
Respectfully  submitted, 

Leon  S.  Senior^ 
W.  A.  Billinoham^ 
Examiners  Insurance  Department,  New  York. 
H.  A.  Ciiapin, 
Examiner  Insurwn^^e  Departineni,  Michigan. 
Percy  E.  Gleason, 
Examiner  Insxirance  Department,  Massachvsetts 
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Specific  Losses 

I  —  Monthh/  Industrial  Department 
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Principal 

No. 

sum. 

134,470. 

$500  00. 

Paid  in  full. 

133,701. 

1.000  00. 

Paid  in  full. 

132,907. 

400  00. 

Loss  of  eye.  Liability  under  j 
principal  sum.    Paid  in  full. 

132,765. 

150  00. 

Loss  of  limb.     Paid  in  full. 

132,465. 

200  00. 

Paid   in  full. 

129.725. 

100  00. 

Funeral  benefit  under  old  form 
plus  indemnity  due  for  illneps. 

policy   one-third   of   the 
policy.     Paid   in   full, 
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Fatal  injury  sustained  by  beneficiary.  Liability  under 
policy  limited  to  one-half  of  principal  sum.  Paid 
in  full. 

Cause  of  death  disputed.     Ck)mpromi8ed  for  $135. 

Killed  by  train  while  stealing  a  ride.  Reduced  on  ac- 
count of  exposure  to  unnecessary  danger  to  one-fifth 
of  the  principal  sum. 

Paid  in  full. 

Paid  one- fifth  plus  10  per  cent,  accumulations.  Reduc- 
tion due  to  intentional  injuries  inflicted  upon  assured. 

Paid  in  full. 

Paid  in  full. 

Loss  of  eye.     Paid  in  full. 

Death  due  to  blood  poisoning.     Compromised  for  $300. 

Paid  in  full. 

Loss  of  limb.     Paid  in  full. 

Reduced  to  one-tenth  on  account  of  exposure  to  un- 
necessary danger.     Insured  killed  on  railroad  track. 

Paid  in  full. 

Paid  $100  as  funeral  benefit  and  $91.42  as  indemnity 
for  illness. 

Loss  of  limb.     Paid  in  full. 

Loss  of  eye.  Paid  in  full   plus  10  per  cent,  accumulation. 

Paid  in  full. 

Funeral  benefit.    Paid  in  full. 

Loss  of  eye.     Paid  in  full  plus  10  per  cent,  increase. 

Funeral  benefit.    Paid  in  full. 

Loss  of  limb.    Paid  in  full  plus  10  per  cent,  increase. 

Injury  resulting  in  loss  of  eye.       Entitled  to  one-third  of 
principal  sum  plus  10  per  cent,  increase.    Paid  $133.33 
omitting  the   10  per  cent,  increase  after  attempt  to 
reduce   indemnity   to   one-fifth   on   account   of   inten- 
tional injuries  inflicted  upon  assured. 
135,626.         700  00.     Paid  in  full  plus  10  per  cent,  increase. 
130,772.         300  00.     Paid  in  full. 
138,561.         600  00.     Paid  in  full. 
137,735.         500  00.     Reduced  to  one-flfth  on  account  of  suicide.     Paid  $110 

which  included  a  10  per  cent,  increase. 
136,556.        200  00.     Cause  of  death  disputed.     Compromised  for  $100. 
134,558.         100  00.     Paid  $100  as  funeral  benefit  and  $94.58  for  disability 

due  to  illness. 
137,270.         100  00.     Paid   funeral  benefit  of  $100  and   illness  indemnity  of 

$108.84. 
140,086.         200  00.     Loss  of  eye.     Paid  one-third  of  principal  sum  plus  10 
per  cent,  increase. 

141.136.  500  00.    Paid  in  full. 

141.137.  200  00.     Policy   was    issued    July   22,    1907,    and    apparently    in 

force  until  September  1,  1907.  Insured  sustained 
fatal  injury  on  August  30,  1907.  Company  claimed 
that  policy  fee  was  not  paid.  Agent  succeeded  in 
obtaining  policy  from  attorney  for  beneficiary  on  the 
payment  of  $6. 

143,133.        500  00.     Paid  in  full. 

139,575.  100  00.  Paid  funeral  benefit  of  $100.  Proof  shows  illness  for 
period  of  sixty-five  days.    Illness  indemnity  not  paid. 

138,191.  300  00.  Company  questions  cause  of  death.  Compromised  for 
$150.  Physician  asserted  that  injury  caused  pneu- 
monia, resulting  in  death. 

130,989.  100  00.  Paid  funeral  benefit  of  $100  and  indemnity  for  illness 
of  $48. 


Claim 

Principal 

No. 

sum. 

128,847%. 

$300  OO. 

128,095. 

200  00. 

125,771. 

300  00. 

134,580. 

300  00. 

134,814. 

500  00. 

134,813. 

100  00. 

136,961. 

100  00. 

129,249. 

133  00. 

131,550. 

50O  00. 

13o,778. 

100  00. 

130,762. 

50  00. 

125,211. 

200  00. 

127,251. 

100  00. 

130,023. 

100  00. 

134,031. 

50  00. 

134,783. 

100  00. 

137,653. 

100  00. 

138,753. 

100  00. 

135,347. 

133  00. 

135,735. 

100  00. 

133,637. 

150  00. 

119,768. 

400  00. 
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Claim 
No. 

142,503. 

141,344. 
J  43,703. 
142,751. 
144,000. 
142,050. 
144,902. 
144,901. 
144,5ifo. 
143,573. 
142,990. 
140,401. 


147,844. 
145,954. 
147,428. 


147,417. 
147,297. 
140,809. 


140,277. 

148,037. 
140,105. 

147,031. 
148,123. 
149.279. 
148,502. 
148,185. 
148,570. 


149,585. 
104,409. 
144,129. 
141,155. 


Ptinoipul 
sum. 

;^0  00. 

lOO  00. 
100  00. 
50  00. 
200  00. 
100  00. 
150  00. 
400  00. 
400  00. 
1,333  00. 
100  00. 
300  00. 


146,912.         200  00. 


200  00. 
150  00. 
200  00. 


200  00. 
200  00. 
300  00. 


1,000  00. 
300  00. 
500  00. 

300  00. 
200  00. 
100  00. 
300  00. 
200  00. 
400  00. 


500  00. 

300  00. 

66  00. 

600  00. 


170,101. 
147,570. 


100  00, 
300  00. 


Loss  of  eye.  Reduced  to  one- tenth  on  account  of  late 
notice.     Paid  $6.60. 

Paid  ^100  as  funeral  benefit. 

Paid  $100  as  funeral  benetit. 

Loss  of  limb.     Paid  in  full. 

Paid  in  fuU. 

Funeral  benefit.    Paid  in  full. 

Loss  of  limb.     Paid  in  full. 

Paid  in  full. 

Paid  in  full. 

Paid  in  full  plus  10  per  cent,  increase. 

Loss  uf  arm.     Paid  in  full  plus  10  per  cent,  increase. 

Insured  in  the  occupation  ot  "  Foreman  of  coal  heaven, 
not  coupling."  Prorated  to  s\%'itchm«n.  Indemnity- 
reduced  to  $100.  Insured  was  crushed  to  death  while 
performing  his  duties  as  foreman  of  coal  dock,  load- 
ing engine  with  coal,  and  was  caught  between  the  cars. 

Reduced  to  one-fourth  on  account  of  intentional  injuries 
intlicted  upon  assured  by  another  person.    Paid  $50. 

Paid  in  full. 

Lobs  of  limb.     Paid  in  full. 

Insured  entitled  to  $210.  Company  forwarded  draft  for 
$:iO0,  agent  called  attention  to  10  per  cent,  increase. 
Company  forwarded  draft  for  $220. 

Paid   in   full. 

Paid  in  full  plus  10  per  cent,  increase. 

Loss  of  hand.  Insured  was  classified  as  carpenter, 
bench  work  only,  and  was  injured  while  running  a 
planer.  Policy  provided  indemnity  of  $150.  Com- 
pany reduced  occupation  to  class  "X,"  and  paid  in- 
sured $50. 

Paid  in  full. 

Paid  in  full. 

Insured  as  clerk,  office  duties  only, 
road  Yard  checking  up  coal  cars. 

Paid  in  full. 

Paid  in  full. 

Loss  of  eve.     Paid  in  full. 

Paid  in  full. 

Paid  in  full. 

Insured  as  machinist  running  light  lathe.  The  insured 
was  drowned  while  bathing.  Occupation  reduced  to 
machinist,  general  work.     Indemnity  paid  $300. 

Paid  in  full  after  attempt  to  pro-rate  to  $300  on  ac- 
count of  occupation. 

Death  from  sunntroke.  Paid  one-half  of  the  principal 
sum  as  provided  by  policy. 

Loss  of  eye.  Insured  as  farmer,  injured  as  lumberman. 
Pro- rated  on  account  of  occupation,  to  $33. 

Insured  as  electrical  engineer,  consulting  and  office 
work.  Killed  by  electric  current  while  connecting  live 
wires.  Company  pro-rated  insured  on  account  of 
occupation,  to  $400,  made  a  further  reduction  on 
account  of  exposure  to  unnecessary  and  apparent 
danger  and  offered  beneficiary  HO.  This  offer  was 
declined  and  the  claim  was  eventually  compromised 
for  $300  and  interest. 

Paid  principal  sum  as  funeral  benefit,  also  illness  in- 
demnity of  $35. 

Insured  as  bapgjijrem aster.  Killed  while  coupling  cars. 
Indemnity  reduced  to  $100  on  account  of  occupation. 


Killed  in  a  rail- 
Reduced  to  $300. 
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Claim 
No. 

148,395. 

149.424. 
149,740. 
149,991. 
160,220. 


Principal 
Bum. 

$500  00. 

100  00. 
400  00. 
700  00. 
160  00. 


152,136.         100  00. 


162,007. 
161,328. 
149,272. 
148,728. 

750  00. 
300  00. 
100  00. 
100  00. 

147,826. 

100  00. 

98,829. 

300  00. 

154,007. 
l.'>0,871. 
149,100. 

100  00. 
400  00. 
600  00. 

153,759. 


100  00. 


154,814. 
154,612. 
154,635. 
154,651. 
164,300. 
163,769. 
151,489. 

400  00. 
100  00. 
200  00. 
100  00. 
100  00. 
100  00. 
300  00. 

166,504. 

100  00. 

151,130. 
153,101. 
154,971. 

300  00. 
300  00. 
200  00. 

156,567. 
156,436. 

100  00. 
200  00. 

156,317. 
155,508. 

300  00. 
200  00. 

154,905. 
156,220. 

100  00. 
600  00. 

159,117. 

157,458. 

70,027. 

200  00. 
100  00. 
300  00. 

157,934. 
150,339. 

600  00. 

400  00. 

152,488. 

300  00. 

154,972. 

400  00. 

Insured  as  pattern  maker.  Killed  ivhile  loading  lumber. 
Reduced  to  $300  on  account  of  occupation. 

Paid  principal  sum  as  funeral  benefit. 

Paid  principal  Bum  plus  60  per  cent,  accumulations. 

Paid  in  full. 

Lots  of  foot.  Insured  as  fireman.  Injured  as  miner. 
Reduced  on  account  of  occupation  to  $50. 

Reduced  to  one-fourth  on  account  of  intentional  in- 
juries inflicted  by  another  person  on  assured.  Paid 
$25. 

Paid  in  full. 

Paid  in  full. 

Paid  in   full. 

Paid  $100  as  funeral  benefit  and  $83.14  as  indemnity 
for  illness. 

Paid  principal  sum  as  funeral  benefit.  No  attention 
given  to  forty -three  days  illness. 

Doubt  as  to  whether  death  was  caused  by  accident. 
Compromised  $150. 

Paid  iu  full   as  funeral  benefit. 

Paid  in  full  plus  10  per  cent,  increase. 

Policyholder  was  insured  as  shipping  clerk,  was  killed 
as  foreman  construction  gang.  Indemnity  reduced  to 
$375. 

Reduced  to  one-fourth  on  account  of  intentional  injuries. 
Paid  $25. 

Paid  in  full. 

Principal  sum  paid  as  funeral  benefit. 

Principal  sum  paid  with  10  per  cent,  increase. 

Paid   as   funeral   benefit. 

Paid  as  funeral  benefit. 

Paid   as  funeral  benefit. 

Reduced  to  one-tenth  on  account  of  hernia.  Paid  $30 
plus  $3,  representing  10  per  cent,  increase. 

Principal  sum  paid  as  funeral  benefit,  also  $11  as  in- 
demnity for  illness. 

Paid  in  full  with  50  per  cent,  accumulations. 

Paid  in  full. 

Reduced  to  one-fifth  on  account  of  intentional  injuries. 
Paid    $40. 

Funeral  benefit  paid  in  full. 

Reduced  to  one-fourth  on  account  of  exposure  to  un- 
necessary danger.     Insured  killed  on  railroad   track. 

Principal  sum  paid  with  10  per  cent,  increase. 

Reduced  to  one-fourth  on  account  of  intentional  in- 
juries.   Paid  $50. 

Funeral  benefit  paid  in  full. 

Reduced  to  one-fourth  on  account  of  intentional  in- 
juries.    Paid  $150. 

Reduced   on   account  of  intentional   injuries  to   $50. 

Principal   sum   paid   as    funeral   benefit. 

Payment  of  premium  disputed.  Keneficiary  brought 
suit  and  recovered  judgment.    Paid  in  full,  with  costs. 

Paid  in  full. 

Reduced  to  $100  on  account  of  intentional  injuries  in- 
fiicted  upon  assured. 

Reduced  to  $75  on  account  of  intentional  injuries  in- 
fiicted  on  insured. 

Reduced  to  $100  on  account  of  intentional  injuries  in- 
fiicted  on  insured. 


506    National  Convention  of  Insurance  Commissionebs 

Claim         Principal 
No.  Bum. 

157,290.  flOO  00.  Policyholder  insured  as  butter  maker.  When  killed 
his  occupation  was  stone  cutter.  Indemnity  reduced 
to  $300. 
154,415.  300  00.  Assured  sustained  an  injury  which  required  an  amputa- 
tion resulting  in  death.  Investigation  showed  that 
disability  was  not  entirely  due  to  accident.  Claim 
compromised  for  $66. 
158,640.  100  00.  Principal  sum  paid  as  funeral  benefit. 
158,865.  500  00.  Injury  to  arm  developed  tetanus.  Indemnity  reduced 
to  $100  under  provision  which  limits  company's  lia- 
bility to  one-fifth  the  principal  amount  in  ease  of 
blood  poison.  Policy  was  issued  August  25,  1904.  It 
shows  prompt  payments  for  a  period  of  three  years 
immediately  preceding  the  accident,  with  the  excep- 
tion of  three  days  in  March,  1909.  Accumulation 
feature  appears  to  have  been  rigidly  construed. 

Principal  sum  paid  as  funeral   benefit. 

Compromised  for  $31.50  on  account  of  breach  of  war- 
ranty  and  misstatement  of  age. 

Paid  in  full. 

Paid  in  full. 

Paid  in  full. 

Loss  of  foot.     Paid  with   ten   per  cent,   increase. 

Principal  sum  paid  as  funeral  benefit,  plus  $1  indem- 
nity for  illness. 

Death  caused  by  infection.  Ompromised  for  $170  on 
the  ground  that  injury  was  not  accidental. 

Reduced  to  $125  on  account  of  intentional  injuries  in- 
fiicted  upon  assured. 

Paid  in  full  with  ten  per  cent,  increase. 

Agent    suggested    pro-rating   the    claim.      Company    de- 
clined  to   carry   out   suggestion    and   paid   principal 
amount  in  full. 
144,548.         300  00.     Late  final   proof.     Company  denies  legal   liability,    con- 
cedes, however,  moral  liability.     Claim  paid  in   full. 

Paid  in  full  with  ten  per  cent,  increase. 

Paid  in  full  plus  fifty  per  cent  accumulation. 

Reduced  to  one-fifth  under  the  provision  which  limits 
the  company's  liability  on  account  of  narcotics  or  in- 
toxicating liquors. 

Paid  in  full  plus  fifty  per  cent,  accumulation. 

Insured  as  collector  ana  solicitor.  Killed  as  carpenter. 
Indemnity  reduced  to  $300. 

Paid  in  full. 

Principal  sum  paid  as  funeral  benefit. 

Paid  in  full. 

Paid  in  full. 

Paid  in  full. 

Paid  in  full. 

Paid  in  full. 

Reduced  to  one-fourth  on  account  of  intentional  injuries. 
Paid  $50. 

168,990.         200  00.     Insured    as   electrician,   "inside,   not   running  dynamo." 
Injured    repairing   trdley   and   cars.     Indemnity   re- 
duced to  $110,  which  includes  a  ten  per  cent,  i  icrease. 
167,390.         300  00.     Paid  in  full. 

169,148.         100  00.     Paid  funeral  benefit  $100.     Illness  indemnity,  $3. 
168,432.        200  00.     Reduced  on  account  of  exposure  to  one-fifth.     Assured 
was   killed  on   railroad    track    while   gathering   coal. 
Paid  $40. 


153,949. 
168,341. 

100  00. 
300  00. 

101,445. 
l'-(V102. 
161,893. 
157.861. 
160,057. 

400  00. 
300  00. 
100  00. 
100  00. 
100  00. 

153,014. 

300  00. 

163,103. 

500  00. 

162,195. 
162,985. 

200  00. 
600  OO. 

163,707. 

300  00. 

165,784. 

500  00. 

162,108. 

200  00. 

164,766. 

500  00. 

163,840. 

500  00. 

160,930. 

200  00. 

167,110. 

100  00. 

160,203. 

100  00. 

165,179. 

500  00. 

166,209. 

400  00. 

168.241. 

300  00. 

168.581. 

200  00. 

167,177. 

200  00. 

nalm 
No. 

Principal 
sum. 

139,202. 

$300  00. 

171,090. 
167,296. 
169,796. 
168,278. 
184,599. 

100  00. 
100  00. 
100  00. 
160  00. 
200  00. 
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Reduced   to   one- fourth   on    account    of   intentional    in- 
juries.    Paid  175. 

Paid  in  full. 

Paid  funeral  benefit  $100.     Illness  indemnity,  $29. 

Paid  $100  «49  funeral  benefit. 

Loss  of  arm.     Paid  in  full. 

Insured  drowned,  supposed  to  be  an  act  of  his  own  in- 
tent. Liability  limited  to  one-fourth.  Company  for- 
warded forms  for  proof  of  death  with  letter  calling 
attention  to  late  notice  to  administrator  of  the  estate 
of  deceased.  Proofs  not  returned.  Claim  jacket 
.  stamped,  "  Rejected." 
190,902.  300  00.  Name  of  insured  Mihaly  Fabian,  Maurer,  N.  J.  In- 
sured met  with  accidental  death  July  1,  1910,  on 
the  date  that  the  premium  was  due.  Agent  at  Perth 
Amboy,  N.  J.,  who  was  notified  of  the  accident  in- 
formed the  Austria  Hungarian  Consulate  General 
on  August  23rd,  that  policy  had  been  cancelled  on 
account  of  non-payment  of  the  regular  moutlily 
premium  due  on  the  first  of  July,  the  date  of  the 
accident.  On  January  27,  1911,  the  Consul  General 
addressed  a  letter  to  the  district  manager  at  Perth 
Amboy  requesting  an  investigation  of  the  claim  and 
a  copy  of  the  policy.  The  district  manager  referred 
the  matter  to  the  home  office.  The  home  ofl&ce,  how- 
ever, did  not  reply  to  such  letter.  On  March  C,  1911, 
Consul  General  addressed  the  Home  Office  making 
further  inquiries  in  this  case.  On  March  14,  1911, 
home  office  writes :  "  You  do  not  state  in  your  letter 
what  you  have  requested  of  our  agents,  therefore  we 
are  unable  to  intelligently  reply  to  your  letter." 
On  March  23,  1911,  Consul  General  writer  again  re- 
questing blank  forms.  Such  forms  were  forwarded  on 
March  30.  On  May  20,  1911,  Consul  General  writes 
stating  that  undertaker  in  Rondout,  N.  Y.  has  a 
claim  against  the  estate  of  the  deceased.  On  June 
20,  1911,  Consul  General  writes  stating  that  he  has 
so  far  been  unable  to  obtain  proof  of  death  from 
undertaker,  nor  to  elicit  any  answer  from  him. 
Matter  still  pending. 
180,782.  600  00.  Walter  W.  Jones.  Reduced  to  one-fourth  on  account 
of  intentional  injuries  inflicted  upon  assured.  Draft 
issued  for  $150  to  beneficiary,  who  is  a  minor,  and 
to  father  of  beneficiary  as  guardian.  Draft  refused. 
Guardian  consulted  attorney.  Subsequently  with- 
drew the  claim  from  attorney's  hands  and  wrote  stat- 
ing that  he  was  willing  to  accept  $150.  Company 
refused,  stating  that  it  would  insist  upon  a  formal 
appointment  of  a  guardian  by  the  court  before  mak- 
ing any  payment.  Case  brought  to  the  attention  of 
the  General  Counsel  for  the  company  during  this 
investigation.  He  thereupon  immediately  ordered  that 
draft  for  the  sum  of  $150  be  forwarded  to  beneficiary 
and  guardian. 
170,826.  100  00.  Funeral  benefit  paid  in  full. 
170,235.         500  00.     Reduced  to  one-fifth  on  account  of  intentional  injuries 

inflicted  by  another  person.     Paid  $100. 
169,730,         100  00    Principal  sum  paid  as  funeral  benefit;    also  illness  in- 
demnity, amount,  $50. 
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naim         Principal 
No.  8uin. 

168,177.       $400  00.     Killed   by   aocidental   discharge   of   gun   wliile   strikiiig 
another  man.     Liability  denied  on  account  of  expos- 
ure.    Made  offer  of  $225.     Increased  came  to  $300. 
Finally  paid  $40a 
165,113         100  00.     Paid  as  funeral  benefit  the  principal  «um.     Claim  for 
disability   due    to    illness,    preceding   death,    rejected 
OB  ground  that  claimant  is  not  entitled  to  both  dis- 
ability and  funeral  benefit. 
147,769.         300  00.     Insured  drowned.    Investigation  produced  evidence  of  in- 
toxication.    Compromi)^  for  $275. 
146,024.        300  00.     Insured  drowned.     Beneficiary  resides  in  Germany.     Re- 
sisted and  suit  comprcmiiaed  for  $60.     The  defenses 
in   the  case  consisted  of   late  notice,  failure   to   file 
proofs  of   death   within   the   required   time   and   the 
absence  of  external   or   visible   marks   on   the  body. 
Compromise  advised  on  the  ground  that  a  jury  trial 
would  result  adversely  to  the  company. 
170,126.         350  00.     Loss  of  hand.     Policy-holder  insured  as  superintendent 
of  milling  department  not  handling  machinery.     Oc- 
cupation   reduced   on    the   ground   that    insured   w^as 
actually   working  on  machinery   at  the  time  of   ac- 
cident.     Paid    $330,    which    includes    ten    per    cent, 
increase. 
173,055.  66  00.     Loss    of    eye.      Paid    in    full,    plus    ten    per    cent,     in- 

crease. 
165,695.  300  00.  Insured  as  foreman  in  pumping  station.  Met  with 
accidental  death  by  drowning.  Some  evidence  to  the 
effect  that  occupation  of  insured  prior  to  accident 
was  that  of  conmiim  laborer.  Beneficiary  resides  in 
Italy.     Indemnity  reduced  to  $200. 

Paid  in  full. 
300  00.    Cause    of    death    disputed.      Suit    brought   -and    com- 
promised for  $175. 

Paid  funeral  benefit  $100  illness  indemnity  $8. 

Funeral  benefit  $100.     Illness  indemnity  $20. 

Funeral   benefit  $100.     Illness  benefit  $24. 

Insured  killed  on  railroad  track.  Resisted  on  the 
ground  of  exposure  to  unnecessary  danger.  Benefici- 
ary contends  that  accident  occurred  on  crossing. 
Matter  pending. 

Principal  sum  paid  as  funeral  benefit  also  illness  in- 
demnity, amount  $30. 

Principal  sum  paid  as  funeral  benefit,  also  illness  in- 
demnity of  $36. 

Paid  principal  sum  as  funeral  benefit,  also  illness  in- 
demnity $2. 

Paid  in  fulL 

Paid  in  full. 

Paid  in  fulL 

Reduced    to    one-fourth    on    account    of    intentional    in- 
jur>'.     Paid  $25. 
166  00.    ^Loss  of  eye.  Paid  in  full. 

Paid  as  funeral  benefit. 

Prinoi])al  sum  paid  as  funeral  benefit.  Also  indemnity 
of  $20  for  illne«*s. 

Reduced  to  one-fifth  on  account  of  intentional  injuries. 
Paid  $120. 

Paid  in  full. 

Killwl  liv  a  fall.  Evidence  of  intoxication.  Compromised 
for  J?iOO. 


167,622. 
151,273. 

500  00. 
300  00. 

175,483. 
175,407. 
173.293. 
172,663. 

100  00. 
100  00. 
100  00. 
400  00. 

172,382. 

75  00. 

174,022. 

100  00. 

176.513. 

100  00. 

175,803. 
176,634. 
176,649. 
177,142. 

300  00. 
400  00. 
3(K)  00. 
100  00. 

177,1^^8. 
177.214. 
177.397. 

166  00. 
100  00. 
100  00. 

177,468. 

600  00. 

175.764. 

170,237. 

200  00. 

1,000  00. 
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Claim 
No. 

175,180. 


176,185. 
178,171. 
177.063. 


177,088. 
177,808. 
177,973. 

179,203. 
181.033. 
179,601. 

179,452. 

179,329. 


179,073. 
166,869. 

180,802. 

180,488. 

179,706. 
172,204. 


178,665. 
181,469. 


182,913. 
182,457. 


181,522. 

177,815. 
188,013. 
182.644. 


182,018. 
180,217. 
174,279. 

182,659. 


PriDcipal 
sum. 

$500  00. 


750  00. 
100  00. 
300  00. 


300  00. 
300  00. 
300  00. 

400  00. 
100  00. 
100  00. 

100  00. 

400  00. 


400  00. 
100  00. 

600  00. 
100  00, 

150  00. 
133  00. 


300  00. 
400  00. 


181,424.         200  CO. 


150  00. 
100  00. 


75  00. 

1.000  00. 

1.000  00. 

300  00. 


500  00. 

50  00. 

100  00. 

300  00. 


Claim  department  admits  liability  for  $500  and  issues 
check  for  this  amount.  District  manager  compromised 
claim  for  $350. 

Intentional   injuries   reduced  to  one-tenth,   paid   $75. 

Paid  as  funeral  benefit. 

Occupation  when  insured  was  given  as  "  Riveter,  hand 
work."  Assured  killed  by  a  fall  in  his  home.  Com- 
pany pro-rated  occupation  to  "  Riveter,  holder  on " 
and  paid  $200. 

Paid  in  full. 

Paid  in  full. 

Loss  of  foot.  Liability  one-half  principal  sum.  Paid  in 
full. 

Paid  in  full. 

Paid  in  full. 

Principal  sum  paid  as  funeral  benefit,  also  illness  in- 
demnity of  $5. 

Principal  sum  paid  as  funeral  benefit,  also  illness  in- 
demnity of  $7. 

Insured  as  instrument  inspector,  not  lineman.  Killed 
while  climbing  a  telegraph  pole.  Pro-rated  to  line- 
man.    Indemnity  reduced  to  $100. 

Paid  in  full. 

Principal  sum  paid  as  funeral  benefit.  Claim  for  illness 
preceding  death  not  pressed  by  beneficiary. 

Paid   in   full. 

Principal  sum  paid  as  funeral  benefit,  also  $4  as  illness 
indemnity. 

Loss  of  foot.     Paid  in  full. 

Loss  of  eye.  Reduced  to  one-fourth  on  account  of  in- 
tentional injuries  inflicted  by  another  person.  Paid 
$33. 

Paid  $360  which  included  accumulcitions. 

Insured  as  coach  cleaner.  When  killed  was  motorman 
on  turn-table.     Reduced  to  $300. 

Death  due  to  sunstroke.  Liability  limited  to  one-half 
of  principal  sum.     Paid  in  full. 

Loss  of  arm.     Paid  in  full. 

Paid  $150  which  includes  50  per  cent,  accumulation. 
Superintendent  of  claim  department  in  forwarding 
draft  writes: 

**  We  inclose  herewith  draft  for  $150  which  in- 
cludes five  years  accumulations,  and  the  attorney 
especially  refers  to  this." 

Principal  sum  paid  as  funeral  benefit;  also  $43  as  ill- 
ness  indemnity. 

Paid  in  full. 

Paid  in  full. 

Insured  as  laborer  in  lumber  yard.  Killed  while  cutting 
down  a  tree.  Reduced  to  lalwrer  in  woods.  Paid  $100 
to  public  administrator.  Beneficiary  resides  in  Den- 
mark. 

Paid  in  full. 

Loss  of  arm.     Paid  in  full. 

Principal  sum  paid  as  funeral  benefit.  Also  $160  in- 
demnity for  illness  preceding  death. 

Assured 's  occupation  given  as  conduit  man.  He  sustained 
injury  resulting  in  the  loss  of  an  eye  while  climbing 
a  pole.  Liability  under  policy  limited  to  one-third 
principal   sum.     Company   attempted    to   pro-rate   to 
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naim         Principal 
No.  sum. 

linemaD,   and   offered   $33.     Attorney   employed  and 
compromise  effected  for  |75. 
182,858.      $133  00.    Loss  of  eye.     Paid  in  full. 
183,817.         300  00.     Paid  in  full. 
184,412.         300  00.     Pflid  in  full. 

184,400.  400  00.  Insured  aa  hydraulic  engineer.  Killed  by  an  automobile 
while  crossing  the  street.  Reduced  to  $300  on  the 
ground  that  insured's  occupation  at  the  time  of  death 
was  oiler  and  polisher. 
184,571.  200  00.  Paid  in  full  with  10  per  cent  increase. 
184,577.  400  00.  Reduced  to  one-fifth  on  the  ground  that  accident  oc- 
curred while  under  the  influence  of  intoxicating 
liquors.  Ten  per  cent,  increase  at  first  omitted  from 
settlement,  but  subsequently  paid  on  request  of  bene- 
ficiary. 

Reduced  to  one-fourth  on  account  of  intentional  injury. 
Paid   $75. 

Paid  in  full  for  loss  of  eye,  $165,  which  amount  includes 
10  per  cent,  increase. 

Paid  in  full  with   10  per  cent  increase. 

Insured  as  b(M)kkeeper.  Ix)st  hand  while  coupling  and 
settinp  brakes.  Pro-rated  on  account  of  occupation. 
Paid  $28.75,  wiiich  inohidos  10  per  cent,  increase. 

Insured  as  foreman.  Killed  as  lineman.  Indemnity 
reduced  to  $100. 

Ri'sisted  on  account  of  exposure  to  unnecessary  danger. 
Insured  stey)pcd  off  a  train  while  same  was  in  motion. 
Coni promised  for  1^155. 

Reducetl  to  one-tonth  on  the  ground  of  intentional  in- 
juries. 

Reduced  to  one-tenth  on  account  of  intentional  injuries. 
Paid  $78  which  sum  includes  a  10  per  cent,  increase. 

Paid  in  full. 

Killed  by  railroad  train.  Accident  occurred  at  a  time 
wljcn  insured  was  under  treatment  at  a  sanitarium 
for  nervous  diseases.  Paid  one-fifth  of  principal  sum, 
plus  10  per  cent,  increase  on  account  of  provision 
in  policy  whicli  limits  liability  in  the  event  of  ac- 
cident occurrinj;  while  insured  was  suffering  from 
illness. 
185,400.         300  00.     Cause  of   death   disj)ntod.      Also   evidence   showing  mis- 

stntenient  of  ajje.     Compromise  for  $200. 
184.0.31.         300  00.     Pai.l    in   fnll.      1/^ss   of   eye.      Liability   limited  to  one- 
third   of   princiy)al   sum.     Insure^!   as   laborer   in  mill 
yard.      When    injured    was    working   wood    chopping. 
Pro-rated  on  account  of  occupation.     Paid  $33. 
180.773.       1.250  00.     Paid    in    full. 

187,160.         400  00.     Causo  of  death   in  doubt.     Compromise  of  $150. 
183,423.  100  00.     Principal   sum   paid   as  funeral   benefit.     Also  indemnity 

for    illness    airountinir    to    $0.3.14. 
182.0o3.         600  00.     Death  causccl   by   sun   stroke.     Liability  limited  to  one- 
half  of  principal   sum.     Tnvestiiration  shows  that  in- 
surer!  was  overcome  by  beat.     Compromised  for  $150. 

Paid  in  full  with  .')0  per  cent,  accumulation. 

Paid    in   fnll. 

Paid  in  full. 

Paid   in   full. 

Paid   in   full. 

Loss  of  limb.  Tn'jured  as  paperbanffer,  injured  in  poul- 
try plant  while  operatinsj  pressure.     Pro-rated  on  ac- 


185,171. 

300  00. 

180,050. 

160  00. 

180,135. 
186,225. 

300  00. 
600  00. 

184,304. 

400  00. 

108.072. 

500  00. 

183,486. 

1,000  00. 

1S8.002. 

600  00. 

186.403. 
lSt;,235. 

300  00. 
600  CO. 

187.480. 

300 

00. 

172.04.'?. 

iro 

00. 

18S.440. 

600 

00. 

lPO..'^r>o. 

100 

00. 

180.000. 

100 

ro. 

180,004. 

400 

00. 
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Oalm         Principal 
No.  sum. 

count  of  occupation.  Agent  writes:  "We  do  not 
find  this  occupation  classified  in  manual,  but  from 
similar  occupations  we  believe  E  would  be  proper, 
and  we  know  we  can  deliver  check  if  claim  is  pro- 
rated E."    Paid  $100,  and  10  per  cent,  increase. 

189,304.       $450  00.     Paid  in  full. 

189,068.  300  00.  Insured  as  saloonkeeper,  killed  as  farmer.  Indemnity 
reduced  from  $300  to  $200  and  40  per  cent,  accimiula- 
tion  paid. 

188,940.         400  00.     Paid  principal  amount  plus  10  per  cent,  increase. 

188,972.      1,000  00.     Paid  in  full. 

180,856.  600  00.  Injured  while  attempting  to  steal  ride  on  freight  train. 
Indemnity  reduced  to  $150,  on  account  of  exposure  to 
unnecessary  danger. 

192,232.  150  00.  Insured  as  lumber  surveyor,  injured  as  brakeman.  In- 
demnity reduced  to  $50. 

191,663.         250  00.     Paid  in  full  with  accumulations. 

189,242.  300  00.  Injury  to  thumb;  developed  blood  poison,  resulted  in 
death.  General  counsel  of  opinion  that  company 
might  be  held  liable  for  full  amount.  Compromise 
for  $150. 

188,903.  300  00.  Insured  as  saw  blocker,  lumber  yard;  was  injured  lay- 
ing pipes  for  gas  company.  Pro-rated  to  laborer, 
indemnity  reduced  to  $200.  Accumulation  of  ten  per 
cent.  paid. 

188,044.  400  00.  Loes  of  hand.  Liability  limited  to  half  of  principal 
amount.  Insured  as  Rural  Mail  Carrier.  Investi- 
gation showed  that  his  occupation  was  also  partly 
farmer.  Pro-rated  farmer  and  indemnity  reduced  to 
$100.     Accumulations  of  twenty  per  cent.   paid. 

188,744.         100  00.     Paid  in  full,  with  thirty  per  cent,  accumulation. 

151,638.  200  00.  Reduced  to  one-tenth  on  account  of  intentional  injuries. 
Paid  $20. 

188,123.  500  00.  Insured  as  photographer.  InjurLnl  wliile  racing  an 
automobile.  Adjusted  on  one-fifth  basis  on  ground 
of  exposure  to  unnecessary  danger. 

192,577.         300  00.     Paid   in   full. 

192,623.  500  00.  Injured  by  a  fall.  Investigation  by  agent  showed  evi- 
dence of  intoxication.  Indemnity  reduced  to  $125. 
Company  at  first  issued  draft  of  $500  which  was 
returned  by  the  agent,  who  succeeded  in  effecting  the 
compromise  settlement.  Policy  limits  company's  lia- 
bility to  one-fourth,  in  the  event  of  any  injury  sus- 
tained while  under  the  influence  of  intoxicating 
liquors.  In  forwarding  draft  for  -1^125,  company  writes 
as  follows: 

"  We  are  enclosing  draft  for  $125,  but  of  course, 
if  you  can  get  rid  of  this  policy  without  payment  of 
any  amount,  or  for  a  smaller  sum,  and  take  up  the 
policy,  we  should  be  glad  to  have  you  do  so,  as  we 
do  not  think  any  company  should  pay  loss  in  any 
amount,  where  the  injury  is  sustained  on  account  of 
insured  getting  drunk." 

Accumulation  of  twenty  per  cent,  was  omitted 
from  the  settlement.  Agent  operates  on  profit  sharing 
plan. 

193,204.         800  00.     Paid  in  full. 

193,896.      1,000  00.     Reduced  to  one-tenth  on  account  of  intentional  injuries. 

190,011.  33  00.     Loss  of  eye.     Paid  principal  amount  with  ten  per  cent, 

increase. 
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(laim         rrlDcIpal 
No.  sum. 

195,395.       $350  00.     Paid  in  full. 

196.145.         100  00.     Paid  in  full. 

190,419.         100  00.     Paid  in  full. 

196,713.  200  00.  Killed  by  a  fall.  Suspected  suicide.  Settled  by  payment 
of  $50  to  undertaker,  and  $5  to  landlady.  Deceased 
left  no  relatives  and  the  policy  waa  surrendered  by 
the    hindlady. 

192,266.  100  00.  Principal  sum  paid  as  funeral  benefit;  also  indemnity 
for  illness  amounting  to  $111.68. 

103,515.  350  00.  Insured  as  driver  of  light  parcel  delivery  in  retail  grocery 
store.  When  injured  was  driver  of  heavy  truck.  In- 
demnity reduced  on  account  of  occupation  and  oiis- 
statement  of  age.     Paid  $166. 

193.649.         300  00.     Paid  in  full. 

190,101.         500  00.     Paid  in  lull.. 

196,581.         100  00.     Paid  in  full. 

190,5 HO.  300  00.  Loss  of  eye.  Insured  as  fireman,  stationary  engine. 
Pro- rated  to  locomotive  engineer.  Indemnity  reduced 
from  $100  to  $33.     Accumulations  ignored. 

196,978.         100  00.     Paid  in  full. 

197,088.         250  00.     Paid  in  full. 

197.536.         100  00.     Paid  in  full. 

197,942.         300  00.     Paid    in    full. 

195,544.         250  00.     Paid  in  full. 

190,151.         224  00.     Paid  in  full. 

190.104.  100  00.  Principal  i^um  paid  as  funeral  benefit.  Beneficiary  made 
claim  for  additional  $38  as  illness  indemnity.  The 
company  at  first  declined  to  recognize  liability  for 
such  claim,  but  eventually  paid  it. 

198,628.         100  00.     Paid  in  full. 

198,632.  300  00.  Lo«8  of  eye.  Liability  limited  to  one-half  of  principid 
amount.     This  was  paid  in  full. 

199,228.         300  00.     Paid  in  full. 

199,659.         500  00.     Reduced  to  one- fifth  on  account  of  intentional  injuries. 

195,064.         166  00.     Paid  in  full. 

197,687.      1,000  00.     Cause  of  death  disputed.     Compromised  for  $100. 

193,013.  350  00.  Reduowl  to  on(»-quarter  on  account  of  intentional  in- 
juries. 

197,705.         100  00.     Paid  in  full. 

198.007.         100  00.     Paid  in  full. 

199.135.      1,500  00.     Paid   in   full. 

199.292.     2,000  00.     Paid   in    full. 

//  —  Railroad  Instalhneiit  Department 

134,657.  $500  00.  Paid  in  full. 

135,034.  2,000  00.  Paid    in    full. 

132,425.  750  00.  Loss  of  eye.     Paid  in   full. 

132.428.  1.000  00.  Loss  of  eye.     Paid  in   fulL 

128,983.  2,000  00.  Cause  of  death  question.     Suit  begun  and  compromised 

for  $875. 

137,949.  1,000  00.  Paid  in  full. 

139,346.  1,000  00.  Paid   in   full. 

139,015.  1.500  00.  Paid   in   full. 

140.451.  1,000  00.  Paid  in  full. 

142.884.  750  00.  I^rs  of  foot.     Paid  in  full. 

141.812.  1,000  00.  Paid  in  full. 

142,732.  1.000  00.  Loss   of   limb.     Paid    in    full. 

145,936.  1,000  00.  Paid  in  full. 
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144,676.  $1,000  00.  Loss  of  limb.  Adjuster  attempted  to  establish  intemper- 
ate habits.     Claim  compromised  for  $700. 

145,935.         500  00.  Paid  in  full. 

147,061.      1,000  00.  Paid  in   full. 

146,385.        500  00.  Paid  in  full. 

145.108.  500  00.  Loss   of    arm.     Paid   in    full. 
140,157.      1,000  00.  Paid  in  full. 

168,468.      1,000  00.     Paid  in  full. 

157,698.  1,000  00.  Injured  as  signalman  in  tower,  injured  as  watchman 
and  signalman  at  crossing.  Indemnity  reduced  to 
$787.50. 

158,018.  1,000  00.  Paid  in  full,  including  funeral  benefit  and  return  pre- 
mium. 

161,951.      1,000  00.     Paid  in  full. 

159,408.  2,000  00.  Injury .  caused  paralysis,  resulted  in  death.  Settled  <m 
basis  of  one-tenth  of  principal  amount.  Donbt 
whether  death  was  due  to  natural  or  accidental  causes. 

162,022.      1,000  00.     Paid   in  full. 

146,975.  1,000  00.  Paymaster  could  not  locate  asffured,  and  failed  to  deduct 
premium  for  monthly  earnings.  Company  denied  lia- 
bility and  compromised  claim  for  $500. 

165,391.      2,000  00.     Paid  in  full. 

164,674.      2,000  00.     Paid  in  full. 

165,228.      1,500  00.     Paid  in  full  with  accumulations. 

162,676.      1,000  GO.     Loss  of  eye.     Paid   in   full. 

167,121.      1,000  00.     Paid  in  full. 

168,516.      1,000  00.     Paid  in  full. 

169,989.         500  00.     Loss  of  foot.     Paid  in  full. 

168,231.         500  00.     Paid  in  full. 

169.338.  960  00.     Loss  of  limb.     Paid  in  full. 
171,834.      1,000  00.     Paid  in  full. 

172,449.  1,000  00.  Paid  in  full. 

173,908.  1,000  00.  Paid  in  full. 

173,305.  200  00.  Loss  of  arm.     Paid  in  full. 

172,092.  960  00.  Loss  of  foot.    Paid  in  full. 

178,345.  1,000  00.  Paid  in  full. 

176.109.  700  00.  Loss  of  foot.    Paid  in  full. 
176,606.  1,000  00.  Paid  in  full. 

179,168.  1,000  00.  Paid  in  full. 

180,233.  5,000  GO.  Paid  in  full. 

178.514.  1,000  GO.  Paid  in  fuH. 

176,889.  750  00.  Paid  in  full. 

180,308.  1,500  00.  Insured  as  freight  conductor.  Injured  as  brakeman. 
Reduced  to  $900. 

181,384.  700  00.  Paid  in  full. 

179,710.  1,000  00.  Loss  of  foot.     Paid  in  full. 

168,069.  500  00.  Loss  of  eye.  Medical  examiner  doubts  whether  insured 
sustained  total  loss  of  vision.  Suit  brought  and  com- 
promised for  $400. 

185,794.  2,000  00.  Paid  in  full. 

184,862.  500  GO.  Loss  of  limb.     Paid  in  full. 

188.006.  1,500  00.  Paid  in   full. 

188,068.  1,000  00.  Paid  in  full. 

191,726.  2,000  00.  Paid  in  full. 

190,657.  3,000  00.  Paid  in  full. 

190.339.  1,000  00.  Paid  in  full. 
189,570.  1,000  00.  Paid  in  full. 
189,369.  1,000  00.  Paid  in  full. 
189,368.  1,000  00.  Paid  in  full. 
190,341.  1,000  00.  Paid   in   full. 

17 


514    National  Convkxtion  of  Insurance  Commissioners 

Clnim         Principal 
No.  sum. 

1J>0,132.  $1,000  00.     Insured  as  paymaster.     Occupation  changed  to  switch- 
man.    Indemnity  reduced  to  $361.50. 
191,194.      1,500  00.     Paid  in  full. 
191,713.      1,000  00.     Paid   in   full. 
193,227.      1.000  00.     Paid  in  full. 
193,963.      1,000  00.     Insured    as    switch    tender.      Occupation    when    injured 

switchman.      Indemnity    reduced   to   $354.10. 
184,805.     2,000  00.     Payment    of    premium    disputed.      Beneficiary    claimed 
error  made  by  paymaster.     Compromised  for  $1,000. 
191,326.      1,000  00.     Insured  as  locomotive   fireman.  Occupation   changed  to 
brakeman.     Indemnity  reduced  to  $600. 
Loss  of  foot.    Paid  in  full. 
Insured  as  freight  conductor,  injured  m  freight  brake- 

man.    Indemnity  reduced  to  $900. 
Loss  of  limb.    Paid  in  full. 
Pftid  in  full. 
Paid  in  full. 
Paid  in  full. 
Insured  as  boiler  worker,  injured  as  locomotive  fireman. 

Indemnity  reduced  to  $649. 
Paid  in  full. 
Paid  in  full. 
Paid  in  full. 
Paid  in  full. 
Paid  in  full. 

Payment  of  premium  disputed.     Facts  indicate  error  on 
part  of  paymaster.     Compromised,  $750. 
197,976.      1,000  00.     Compromised    for    $236   on    the   ground    that   cause   of 
death  not  clearly  established. 


195,016. 

500  00. 

195,580. 

2,000  00. 

189,911. 

480  00. 

193,593. 

1,000  OJ 

195,469. 

600  00. 

195,749. 

1,000  00. 

196,357. 

1,000  00. 

196,909. 

2,000  00. 

197,083. 

1,000  00. 

195.992. 

1,500  00. 

196,928. 

1,000  00. 

198,934. 

1,000  00. 

191,959. 

1,500  00. 

REPORT  OF  EXAMINERS 

ON  THE 

EQUITABLE  ACCIDENT  COMPANY 

OF 

BOSTON,  MASS. 


Examiners :    W.  A.  Billingham,  New  York 
H.  L.  Peabody,  Massachusetts 
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EEPORT  OF  EXAMINERS  ON  THE  EQUITABLE  ACCI- 
DENT COMPANY  OF  BOSTON,  MASS. 


Boston,  Mass.,  Aitgust  12,  1911. 

Hon.  Calvin  A.  Palmer,  Chairman  of  Special  Committee  Ap- 
poithted  by  the  Natio7ial  Insurance  Commissioners'  Conven- 
tion to  Investigate  the  Settlement  of  Claims  by  Industrial 
Accident  and  Health  Insurance  Companies,  Lansing  Mich.: 

SiK. —  Report  of  an  investigation  of  the  methods  and  practices 
of  the  Equitable  Accident  Company  of  Boston  in  the  adjustment 
and  settlement  of  its  industrial  claims,  together  with  a  brief  his- 
tory of  the  organization,  is  herein  submitted. 

The  Equitable  Aceident  Company  was  incorporated  December 
11,  1891,  as  the  "  Masonic  Equitable  Accident  Association  of  the 
World,"  under  the  fraternal  laws  of  Massachusetts,  to  conduct 
the  business  of  personal  accident  insurance.  The  membership 
was  confined  to  members  of  the  Masonic  fraternity. 

In  18'95  the  company  changed  from  the  fraternal  to  the  assess- 
ment plan,  and  the  membership  was  not  thereafter  confined  to' 
Masons. 

In  1896  the  company  changed  its  name  by  dropping  the  words 
"  of  the  World." 

In  January,  1901,  the  company  voted  to  issue  policies  of  health 
insurance  as  well  as  of  accident  insurance,  and  the  issuing  of  such 
policies  was  begun  early  in  that  year. 

In  April,  1901,  the  name  of  the  company  was  changed  to  Equit- 
able Accident  Company,  the  present  name. 

In  1905  the  company  began  issuing  policies  on  the  Industrial 
plan. 

In  November,  1909,  the  company  was  re-incorporated  as  a  stock 
company  with  a  capital  of  $100,000. 

The  company  reinsured  the  United  .States  Masonic  Company 
of  Fitehburg,  Mass.,  in  1893,  but  issued  its  own  policies  to  all 
the  policyholders  of  the  United  States  Masonic  who  became 
members  of  the  Equitable. 
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Prior  to  the  issuing  of  industrial  policies,  most  of  the  policies 
were  issued  on  the  quarterly  payment  plan. 

In  January,  11)10,  the  business  was  divided  into  three  depart- 
ments, namely,  an  intermediate  department,  comprising  the 
quarterly  payment  business,  an  industrial  department,  compris- 
ing the  monthly  payment  business,  and  a  commercial  department 
comprising  preferreil  business. 

The  business  is  secured  through  solicitation  by  agents.  Col- 
lections are  sometimes  made  by  agents,  and  sometimes  by  col- 
lectors appointed  for  that  purpose.  All  losses  are  paid  by  the 
homo  office  by  means  of  a  draft  with  release  attached. 

The  company  has  at  this  time  seventeen  (17)  agents,  who  are 
under  profit  sharing  contracts  for  industrial  business  only.  Ko 
agent  is  given  exclusive  territory.  The  terms  and  conditions  ot 
these  contracts  with  profit-sharing  agents  vary,  but  in  general,  a 
percentage  is  allowed  to  agents  for  collections,  a  percentage  comes 
to  the  home  office  for  home  office  expenses,  claims  paid  are 
charged  up  to  the  agent,  and  the  balance,  sometimes  called  the 
*'  profits,"  is  divided  botween  the  agent  and  the  company,  never 
more  than  50  per  cent,  going  to  the  agent.  In  some  cases,  other 
agency  expenses  such  as  rent,  postage,  clerical  expense  and  so 
forth  are  charged  up  as  items  of  expense  under  the  contract. 

The  amount  of  premiums  actually  received  and  losses  paid  by 

the  company  in  1910  were: 

Premiums  Losses  Paid  Ratio 

Commercial  department    $1,206  53  $100  00  8.3 

Industrial    department    21,540  63  8,320  98  38.6 

Intermediate  department    53,718  97  21,800  63  40.5 

$76,466  13      $30,221  61         39,5 


Xo  railroad,  factory,  mining  or  ticket  policies  are  issued. 

Some  of  the  agents  are  expected  to  assist  in  settling  claims, 
and  during  the  larger  part  of  1910  profit-sharing  agents,  W.  E. 
Russell  of  Leominster,  Mass.,  A.  0.  Decker  of  Waterbury,  Conn., 
and  A.  G.  Sprague  of  St.  Johnsbury,  Vt.,  were  allowed  to  settle 
small  claims.  At  the  present  time  no  agent  is  allowed  to  settle 
any  claim  without  first  referring  same  to  the  home  office.  Com- 
pany has  no  branch  office. 
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The  work  of  investigation  was  begun  on  August  5,  1911,  and 
the  cases  examined  covered  the  following  periods: 

From  December  1,  1910,  200  consecutive  cases. 

From  January  1,  190'8,  to  April  1,  1911,  all  claims  of  $50  or 
over  and  most  claims  of  $30  or  over. 

From  April  1,  1911,  to  date  all  claims  of  $15  or  over. 

From  January  1,  1910,  to  date  the  company  has  settled  ap- 
proximately 900  industrial  claims.  The  tctal  number  investi- 
gated by  your  examiners  covering  the  periods  above  stat^^d  was 
approximately  400. 

During  the  period  covered  by  the  investigation  the  company 
paid  nine  death  claims  and  the  facts  relating  to  each  case  are 
given  in  Exhibit  A  hereto  attached. 

Most  of  the  cases  investigated  are  believed  to  have  been  fairly 
and  equitably  adjusted.  Such  exceptions  as  your  examiners  de- 
sire to  submit  for  your  consideration  are  given  in  detail  in  Exhibit 
B  hereto  attached. 

Exhibit  C  contains  a  list  of  all  claims  examined  of  $50  and 
upwards,  and  in  some  cases  as  low  as  $80,  excepting  death  claims 
scheduled  in  Exhibit  A,  and  ac^^ident  and  illness  claims  scheduled 
in  Exhibit  B.  Also  all  claims  of  $15  and  upward,  excepting 
death  claims,  since  April,  1911. 

The  company's  method  of  recording  premium  payments  is  de- 
fective, and  as  a  consequence  in  many  cases  it  is  difBcult,  and,  in 
some  cases,  impossible  to  ascertain  whether  a  claimant  had 
actually  lapsed  and  whether  he  was  entitled  to  accumulations.  In 
no  case  where  premiums  are  collected  by  agents  does  a  premium 
card  show  the  actual  dates  of  premium  payments,  but  rather  the 
dates  that  remittances  therefor  were  received  at  the  home  office. 
This  necessitates  reference  to  the  premium  reports  of  agents  in 
order  to  ascertain  whether  the  premiums  on  a  given  policy  had 
been  promptly  paid  without  default  so  as  to  entitle  a  claimant  to 
indemnity  under  the  terms  of  his  policy.  These  premium  re- 
ports are  filed  away  in  packages  and  not  in  convenient  form  for 
ready  reference ;  in  fact,  your  examiners  were  informed  that  such 
reports  for  the  years  prior  to  1909  are  kept  in  a  storeroom  at  some 
distance  from  the  company's  office,  and,  in  many  instances,  where 
such  reports  were  requested  dating  back  three  or  four  or  five 
years  the  company  was  unable  to  produce  them 
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Further,  it  evidently  is  not  the  uniform  practice  with  agents 
to  fill  out  these  premium  reports  with  accuracy  as  to  dates  pre- 
miums are  paid.  This  was  evidenced  by  the  fact  that  in  some 
cases  agents  have  reported  a  list  of  as  many  as  sixty  or  seventy 
premium  payments  as  being  made  on  the  same  date,  such  date 
being  the  date  upon  which  the  agent  made  his  return  to  the 
company.  In  some  cases  the  dates  of  premium  payments  were 
given  as  several  daj-s  after  the  first  of  the  month,  thereby  placing 
all  of  the  policyholders  so  reported  in  default  It  is  not  reason- 
able to  believe  that  such  reports  faithfully  represented  the  facts, 
for  it  is  incredible  that  so  many  policyholders  should  pay  their 
premiums  on  one  and  the  same  date  and  each  and  every  one  of 
them  after  the  due  date.  If  such  records  are  to  be  accepted  as 
correct  in  the  event  of  a  claim  for  accumulations  arising,  the 
claimant  would  be  deprived  of  his  full  indemnity  because  of  false 
accounting  on  the  part  of  the  company  and  its  agents.  He  also 
might  be  rejected  altogether  on  the  ground  that  the  premium  card 
showed  a  lapse. 

Your  examiners  believe  that  it  is  practically  impossible  for  the 
company  to  do  full  justice  to  its  policyholders  in  the  matter  of 
settlements  until  such  time  as  it  changes  its  system  in  this  respect 
so  as  to  show  upon  the  premium  cards  the  actual  dates  that  pre- 
miums are  paid. 

Respectfully  submitted, 

W.   A.  BiLLIXGHAM, 

Examiner,  New  York  Instirance  Department, 
H.  L.  Peabody, 
Examiner,  McLssdchxisetts  Insurance  Department, 


Exhibit  A 
Death  Claims 


Claim  A'o.  50,867,  A.  K.  Weatherhee,  Bangor,  Me. 

The  amount  of  indemnity  under  this  policy  for  accidental  death  was  $400, 
with  10  per  cent,  accumulations  if  the  policy  had  been  continued  in  force 
without  default  for  twelve  consecutive  montlia  immediately  preceding  claim. 
Claim  papers  do  not  indicate  that  any  attempt  waft  made  to  determine  whether 
claimant  was  entitled  to  accumulations  or  not.  Policy  was  issued  in  Decem- 
ber, 190(i,  and  death  occurred  in  May,  1908,  after  a  period  of  sixteen  months. 
Premium  card   shows  every  month   paid  on  date  due  or   in   advance,  except 
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March,  1908,  which  was  dated  March  5th,  or  four  days  in  default.  Reference 
to  agent's  premium  report  for  this  month  gave  no  light  as  the  "  day  of  pay- 
ment *'  column  was  headed  "  March  3,"  or  the  date  on  which  report  was  made 
up  hy  agent.  It  is  reasonable  to  believe  that  the  beneficiary  was  entitled  to 
the  accumulation,  but  the  company  was  unable  to  determine  from  its  records 
whether  the  accumulation  was  due  or  not,  and  no  accumulation  was  paid, 
the  claim  being  settled  for  $400,  the  face  of  the  policy. 

Vlaim  Ao,  50,921,  K.  E.  Rudolph,  Boston,  Mass, 

Indemnity  under  policy  for  accidental  death  was  $400.  Claim  settled 
promptly  and  in  full. 

Claim  No.  51,652,  E.  /S.  Mann,  Foxboro,  Mass. 

Insured  as  a  milk  dealer  for  $300.  Occupation  when  killed  was  that  of  a 
freight  brakeman.     Pro-rated  and  indemnity  reduced  to  $100. 

Claim  A'o.  50,731,  Anthony  Haril^  Lawrence,  Mass. 

Indemnity  under  policy  for  accidental  death  was  $300.  The  claim  was  paid 
in  full. 

Claim  A'o.  51,415,  John  Murray,  Mavblehead,  Mass. 
Indemnity  under  policy  was  $400.     Claim  paid  in  full. 

Claim  No.  51,567,  Lee  W.  Hilliard,  Island  Pound,  Vt. 
Indemnity  of  $200  paid  in  full. 

Claim  No.  51,542,  Arthur  W.  Torsey,   Wmthrop,  Me. 

Policy  for  $300.  Insured  July  2,  1908;  death  resulted  from  injury  received 
November  9,  1909.  Policy  provides  for  a  10  per  cent,  accumulation  if  kept 
continuously  in  force  for  one  year.  Agent's  premium  reports  called  for  in 
order  to  ascertain  whether  premium  payments  had  been  promptly  made,  bat 
company  could  not  furnish  same  for  the  months  of  August,  1908,  to  February, 
1909,  inclusive.  The  premium  reports  which  were  found  show  that  pa3mienta 
were  made  promptly  when  due. 

Claim  No.  51,749,  Frederick  H.  Chase,  Orange,  Mass. 

Policy  issued  November  20,  1907;   killed  March  28,  1910. 

Insured  as  "  plumber  and  hardware,"  and  duties  given  as  "  proprietor, 
office,  supervising."  Policy  provided  for  a  death  indemnity  of  $400.  Proof 
shows  that  insured  was  killed  while  working  as  a  plumber.  Pro-rated  to 
'*  working  plumber  "  and  indemnity  reduced  to  $300. 

Policy  provided  for  a  10  per  cent,  accumulation  for  each  year  it  was  kept 
continuously  in  force.  Agent's  reports  were  called  for,  but  could  not  be 
found. 

Claim  No.  52,457,  L,  A.  Sedgell,  Cornish,  N.  M. 

Indemnity  under  policy  for  accidental  death  was  $300  with  10  per  cent, 
accumulation  if  in  force  twelve  consecutive  months  without  default.  Premium 
card  shows  date  of  receipt  at  home  office  only.  Agent's  premium  reports 
omitted  dates  of  payment.  Impossible  to  tell  from  date  at  hand  whether  ac- 
cumulation was  due  or  not.  Claim  manager  stated  that  he  had,  through 
oversight,  made  no  effort  to  determine  whether  accumulation  was  due,  but 
admitted  that  unless  the  agent  could  have  furnished  at  time  of  settlement  in- 
formation as  to  the  dates  upon  which  the  premiums  were  actually  paid  he 
could  not  have  told  whether  accumulation  was  due  or  not. 
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Exhibit  B 

Claim  A'o.  52,171,  A.  Piiagno,  Brooklyn,  y.  )'. 

Assured  notified  company  (received  at  home  office  January  20,  1911)  of 
injury  which  occurred  January  17th.  On  January  20th  Mr.  P.  A.  Picciano, 
the  agent,  wrote  to  the  company  in  part  as  follows: 

"When  you  receive  the  blank  one  — 100. 78o  —  A.  Pitasno,  write  him  a 
letter  that  his  premium  was  not  i>aid  in  time.  It  was  paid  on  the  14th  and 
he  is  not  entitled  to  any  benefit  until  thirty  days  after.  Of  course,  if  he  makes 
fuss  over,  I  will  see  that  I  may  be  able  to  settle  him  for  little  of  something.** 

On  January  21st  the  company  wrote  to  Agent  Picciano  in  part  as  follow^a: 

"  Was  just  about  going  to  write  you  about  Pitagno.  Will  WTite  him  now 
just  as  you  advise." 

On  January  21st  the  company  w^rote  aHsurwl  as  follows: 

"  Your  claim  blank  has  been  received,  and  I  am  much  surprised  that  you 
were  recently  injured,  but  as  your  premium  was  only  paid  a  few  days  ago, 
we  regret  to  state  that  you  have  not  been  a  member  thirty  days  from  rein- 
statement.    See  Mr.  Picciano  for  explanation." 

The  above  letter  written  by  the  company  to  the  assured  was  returned  by 
Agent  Picciano  to  the  company  bearing  the  following  written  on  the  bottom 
thereof : 

"  Relating  on  the  above  claim,  he  came  over  to  see  me.  I  would  advise 
you  to  send  him  a  week's  benefit  and  state  to  him  that  he  was  not  entitled 
to  a  penny  only  through  Mr.  Picciano's  advice  and  to  help  you  to  pay  your 
doctor  bill  and  no  more." 

On  January  25th  the  company  wrote  to  the  assured  as  follows: 

"  Have  just  heard  from  our  agent,  Mr.  Picciano,  on  your  claim  and  al- 
though there  re«lly  does  not  st^m  to  be  any  claim  under  the  terms  of  the 
policy,  we  think  we  ought  to  allow  you  one  week.  Tind  draft  herewith  for  $7. 
Kindly  see  him  and  have  it  caslied." 

The  claim  papers  show  the  disability  was  due  to  injury  and  not  to  sickness; 
consequently,  the  thirty-day  reinstatement  provision  did  not  apply  and  the 
insured  was  actually  in  benefit. 

Claim  No,  50,7C0,   William  Walker,  Jr.,  North  Hartland,  Vt. 

Illness  claimed.  Agent's  notice  to  company  stated  that  premiums  were  paid 
annually  and  in  advance.  Draft  was  sent  for  $94.67,  ignoring  a  10  per  cent. 
accumulation.  Agent  wrote  to  company  advising  that  assured  was  entitled 
to  $102.63  because  of  accumulation  due  on  account  of  premium  payment 
annually  in  advance. 

Claim  manager  wrote  to  agent  as  follows: 

"  Replying  to  yours  of  the  26th  regarding  Walker,  we  allowed  him  $94.67 
in  full  settlement  of  claim.  It  appears  from  files  that  tlie  payments  have 
been  turned  in  monthly.  Any\^ay.  he  made  a  proposition  for  seventy-eight  days 
and  we  deducted  seven,  allowing  him  seventy -one  and  he  accepted  same  in 
cash  draft  and  nothing  further  has  come  up  regarding  it,  so  I  think  we  had 
better  let  the  matter  drop  wliere  it  is  and  not  stir  up  things  any  more.  If 
there  was  any  question  about  it,  it  should  have  been  brought  up  at  the  time 
of  settlement  and  not  now  as  it  is  really  too  late  to  reopen  the  matter." 

The  above  letter  was  dated  September  20,  1009,  and  the  claim  was  paid 
on  April  18th  previous. 
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Vlaim  A'o.  51,021,  Harry  K,  Casaidy,  Methiien,  Mass. 

Insured  as  "  Superintendent,  care  of  Poor  Farm "  with  indemnity  of  $40 
per  month  for  accidental  injuries. 

Proof  shows  that  accident  resulting  in  injury  occurred  while  insured  was 
driving  a  sulky  plow. 

On  November  16,  1908,  the  company  wrote  to  S.  R.  Sheldon,  agent,  in 
part  as  follows: 

"  It  appears  that  he  was  thrown  from  a  plow  while  working  on  the  grounds 
of  the  Poor  Farm,  and  when  his  claim  is  adjusted  the  benefits  will  be  reduced 
in  accordance  with  rate  book. 

"  He  makes  a  proposition  of  $50,  but  from  what  we  know  of  the  matter  we 
do  not  beleive  we  care  to  allow  it  at  the  present  time;  so  the  thing  to  do  now 
is  to  forward  him  a  final  report  for  completion,  which  is  enclosed.  He  is  in- 
sured as  superintendent,  supervising  only,  or  $40  per  month  and  his  benefits 
will  be  reduced  to  about  $25,  ^o  kindly  guide  the  claim  along  these  lines." 

The  insured  did  not  use  in  his  application  the  words  **  supervising  only." 
as  stated  in  above  letter.  The  claim  was  settled  for  one  and  one-half  months* 
disability  at  the  rat*  of  $25  per  month,  amounting  to  $37.50. 

Claim  No.  52,095,  Warner  Bingham,  Concord,  Vt. 

Accident  claim  for  two  months  and  ten  days  at  $35  per  month  which  would 
amount  to  $81.66.     Settled  for  $70. 

Claim  No.  52.239,  O.  H.  Hakanson,  Danhury,  Conn. 

Accident  claim.  Application  shows  occupation  as  "  kindling  wood  dealer," 
and  duties  as  "  wood  merchant ".  After  the  words  "  wood  merchant "  have 
been  added  the  words  "  supervising  in  yard  only,"  the  added  words  being 
written  apparently  in  another  handwriting  and  with  a  black  lead  pencil, 
whereas  the  remainder  of  the  application  is  written  with  an  indelible  lead 
pencil. 

Proof  shows  that  injury  was  received  **  while  helping  the  men  —  stick  of 
wood  fiew  from  saw." 

Under  date  of  April  26,  1911,  the  company  wrote  to  the  insured  in  part  as 
follows : 

"At  time  of  applying  to  this  company  for  insurance  you  gave  your  occu- 
pation as  *  wood  merchant,  supervising  in  yard  only,'  and  a  policy  providing 
$40  per  month  was  issued.  At  the  time  of  injury  you  w^ere  performing  duties 
much  more  hazardous  and  which  are  classified  in  the  company's  manual  as 
class  X  and  provided  $20  per  month.  Your  indemnity  is  computed  for  duties 
according  to  this  classification." 

The  indemnity  paid  was  $25.66  whereas  under  the  original  classification  it 
would  have  been  $51.33. 

Claim  No.  52,205,  H.  H.  Martin,  Waterbury,  Conn. 

This  appears  to  be  an  accident  claim,  but  no  proof  was  found  in  jacket  al- 
though reference  is  made  in  correspondence  to  receipt  of  preliminary  pToof. 

Date  of  injury  was  February  1,  1911.  Agent's  premium  report  shows  that 
premium  was  paid  February  2,  1911. 

On  February  18,  1911,  A.  O.  Decker,  the  agent,  wrote  to  the  company  in  part 
as  follows: 

"The  premium  on  this  policy  for  January  was  paid  the  first  day  of  Febru- 
ary, sometime  in  the  forenoon,  and  Mr.  Martin  was  injured  in  the  eveninir 
of  that  same  day.     His  premium   Iq-^  February  was  paid  on  the  2nd  of  the 
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month.  The  statement  made  in  the  preliminary  form  that  he  paid  his 
premium  on  the  tirat  of  January  and  had  paid  it  to  myself  was  in  error. 
I  am  having  most  of  the  street  car  men's  premiums  collected  by  a  Mr.  West, 
who  is  connected  with  the  company,  and  he  paid  the  premiums  to  him." 

The  statement  in  the  above  quoted  letter  that  premiums  were  paid  to  Mr. 
West  should  be  particularly  noted  as  bearing  on  the  date  of  payment. 

On  February  20,  1911,  the  company  wrote  to  A.  O.  Decker,  Agent,  in  part  as 
follows : 

*'  Now  that  the  February  premium  was  paid  on  the  2nd,  the  policy  had 
lapsed  and  I  do  not  think  he  is  entitled  to  a  claim.  If  he  says  anything 
you  might  return  his  money  for  these  months." 

On  February  23,  1911,  A.  0.  Decker,  the  agent,  wrote  to  the  company  as 
follows : 

"  Your  letter  of  February  20,  in  regard  to  the  Martin  claim  received.  In 
taking  up  this  matter  with  Mr.  Martin,  he  takes  the  stand  that  as  he  ba.l 
paid  his  premium  for  the  month  of  January  previous  to  his  injury,  which 
would  put  his  policy  into  immediate  benefit,  and  he  had  also  paid  his  pre- 
mium for  the  month  of  February  on  the  2nd  of  the  month,  he  claims  that  he 
is  entitled  to  benefits  for  the  number  of  days  he  was  laid  up. 

"  Now,  I  do  not  see  how  we  can  get  out  of  it  without  making  an  adjust- 
ment of  the  claim  and  k^lieve  tlie  facts  I  have  just  stated  are  according 
to  the  policy  contract." 

An  examination  of  ajreiit's  premium  reports  shows  history  of  payments  as 
follows: 

September,  1910,  premium  paid  August  31st. 
October,  1910,  premium  paid  October  5th. 
November,  1910,  premium  paid  November  1st. 
December,  1010,  premium  paid  December  3rd. 
January,  1911,  premium  paid  February  2nd. 
February,  1911,  premium  paid  February  2nd. 

The  date  of  the  January  and  February  premium  payments  as  shown  in  the 
agent's  premium  reports  should  be  considered  in  connection  with  the  above 
quoted  letter  of  February  18,  1911,  wherein  the  agent  states  that  the  Janu- 
ary premium  was  paid  on  February  1st  and  the  February  premium  on  Feb- 
ruary 2nd.  His  report  shows  tluit  both  premiums  were  paid  on  the  same 
date. 

No  final  proof  was  found  in  the  jacket  and  no  indemnity  was  paid. 

Claim  No.  52,121,  Charles  E.  Ksancy,  Liberty^  Me. 

Accident  claim.  Application  gives  occupation  as  "Cooper,  farming,  general 
lal)or." 

Injured  while  chopping  down  a  tree,  and  pro-rated  from  $25  to  $20  a  month, 
thereby  reducing  the  indemnity  from  $10  to  $7.99. 

Claim  No.  50,909,  Clarence  U,  Chirk,  Winthrop,  Me. 

Claim  for  illness  —  tuberculosis  —  benefit  $30  per  month;  maximum  dura- 
tion of  liability  six  months.  The  company  wrote  the  assured  in  part  as  fol- 
lows: 

**  You  will  note  that  the  company's  liability  for  tuberculosis  is  ooe-fifth 
so  your  claim  would  be  six  inontlis  at  $30,  or  $180,  and  one-fifth  would  be  |3S. 
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Therefore,  if  you  care  to  settle  now,  we  would  be  glad  to  send  draft  right 
off  for  this  sum." 

The  assured  wrote  the  company  and  inquired  why  he  "was  not  entitled  to  10 
per  cent,  accumulation.  The  company  then  sent  draft  for  $39.60,  being  the 
amount  of  their  original  offer,  plus  accumulation. 

Exhibit  C 

Containing  a  list  of  all  clai/me  examined  of  $50  and  upwards  and 
in  some  cases  as  low  as  $30,  excepting  death  claims  scheduled  in 
Exhibit  A,  and  accident  and  illness  claims  scheduled  in  Exhibit 
B,     Also  all  claims  of  $15  and  upwards  since  April  1,  lail. 

Claim  No. 

51.348.  Accident  claim  of  $60  paid  in  full. 

51.349.  Accident  claim  of  $140  paid  in  fall. 
51,3r)2.     Accident  claim  of  $42  paid  in  full. 

51,362.     Accident  claim;  adyance  settlement  for  $35. 

51,364.     Accident  claim;  advance  settlement  for  $40. 

.51,375.     Illness;  advance  settlement  for  $30. 

51,378.  Accident.  Insured  as  "Grocery  and  Fruit  Store,"  with  duties 
"handling  light  goodB  at  eounter."  Injured  by  catching  hand  in 
ice  cream  freezer.  Disability  one  month.  Indemnity  reduced  from 
$70  to  $50  on  account  of  change  of  occupation. 

51,362.     Accident  claim  of  $50  paid  in  full. 

51,386.     lUness  claim  of  $70  paid  in  full. 

51.389.  Advanced  settlement  of  accident  claim  for  $35. 

51.390.  Advance  settlement  for  illness  claim  for  $70. 
51,398.  Advance  settlement  for  illness  claim  for  $65. 
51,404.     Accident  claim  of  $58.93  paid  in  full. 

51,306.     Advance  settlement  of  accident  claim  for  $200. 

51,314.  Insured  as  "Machinist"  with  an  indemnity  ol  $70  per  month. 
Occupation  changed  to  "Plucking  skins  over  plucking  machine." 
Indemnity  reduced  to  $60  per  month,  amounting  to  $54  for  twenty- 
seven  days  disability. 

51,341.  Accident.  Insured  as  "Stationary  Engineer''  with  an  indemnity 
at  the  rate  of  $40  per  month.  Oceupation  changed  to  that  of 
farmer  and  indemnity  reduced  to  $25  per  month.  Indemnity 
paid  at  the  latter  rate  for  full  period  of  disability  but  accumula- 
tion of  10  per  cent,  was  not  paid  until  insured  reminded  company 
it  was  due. 

51,192.  Illness  claim  settled  for  $100.  Nothing  in  jacket  to  show  basis  of 
settlement. 

50,987.     Advance  settlement  of  accident  claim  for  $300. 

51,004.     Advance  settlement  of  illnese  claim  for  $50. 

51,025.     Advance  settlement  of  accident  claim  for  $100. 

51,091.  Accident  claim  rejected  on  accomit  of  late  notice.  Attorney  em- 
ployed  and   compromised  at  $118.80. 

51,035.     Illness  claim  of  $82.83  paid  in  full. 

51,030.     Illness  claim  of  $121  paid  in  full. 

51,057.     Illness;   proof  indefinite  as  to  disability  period;  paid  $50. 

51,198.     Illness  claim  of  $75  paid  in  full. 

51,213.     Accident  claim  of  $110  paid  in  full. 

51,251.     Illness  claim  of  $59  paid  in  full. 

51,474.     Advance  settlement  of  accident  claim  at  $60. 

51,501.     Illness  claim  of  $50  paid  in  fuU. 

51,523.     Illness  claim  of  $130.66,  including  accumulations,  paid  in  full. 

51,535.     Advance  settlement  accident  claim  for  $175. 
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Claim  Xo. 

51,700.  Accident  claim  of  $Go  paid  in  full. 

51,712.  Advance  Bettiement  of  lUncss  claim  for  $50. 

51,741.  Advance  beitlement  of  accident  claim  for  If  100. 

51,8bo.  Illness  claim  for  $40.00  settled  for  ^'45. 

51,oO'J.  Advance  settlement  of  illness  claim  for  $03.40. 

51,5{s:i.  Advance  settlement  of  illness  claim  for  $75. 

51.74.').  Advance  settliment  of  accident  claim  for  $194.04. 

51.702.  Advance  settlement  of  illness  claim  for  ^85. 

51.703.  Ulne.^s  claim;  no  final  proof,  settled  for  $120. 
51,804.  Advance  settlement  of  accident  claim  for  $00. 
51,b'4  0.  Ad\ance  settlement  of  accident  claim  for  ;f'305.40. 
51,474.  Advance  si>ttlenient  of  accident  claim  for  Jj^OO. 
51,5Ul.  lUne»>8  claim  of  $50  paid   in  full. 

51,523.  Illness  claim  of  $130.00,  including  accumulations,  paid  in  full. 

51,535.  Advance  seitlenient  accident  claim  for  $175. 

51,7t'0.  Accident  claim  of  $05  paid  in  full. 

51,712.  Advance  settlement  of  illness  claim  for  $50. 

51,741.  Advance   settlement   of   accident   claim   for   $100. 

51.885.  Illness  claim  of  $40.60  settled  for  $45. 

51,500.  Advance  settlement  of  illness  claim   for   $03.40. 

61,582.  Advance  settlement  of  illness  claim  for  $75. 

51,745.  Advance  setticnient  of  accident  claim  for  $194.04. 

51,702.  Advance  settlement  of  illness  claim  for  $S5. 

51,7U3.  Illness  claim;  no  tinal  proof,  settled  for  $120. 

51,8t!4.  Advance  settlement  of  accident  claim  for  $00. 

5l.87J».  Advance  settlement  of  accident  claim  for  $3(>o.40. 

52,285.  Advance  settlement  of  illness  claim  for  $1)8.33. 

52,100.  Accident  claim.  Insured  as  "Carpenter"  with  a  disability  indem- 
nity of  $30  per  month.  Preliminary  proof  thows  that  eye  was 
injured  while  sawing  boards  on  a  buzz  saw.  Pro-rated  and  in- 
demnity reduced  to  $25  per  month  for  three  months*  disability. 

52,204.  Accident  claim  of  $74.00  paid  in  full. 

51,700.  Illness  claim  of  $58.33  paid  in  full. 

52.305.  Advance  settlement  of  accident  claim  for  $50. 

.52.311.  Illness  claim  of  $120.07   paid  in  full. 

52,327.  Advance  settlement  of  illness  claim  for  $30. 

52.301.  Illness  claim  of  $30  paid  in  full. 

52.303.  Illness  claim  of  $40  paid  in  full. 
52,300.  Accident  claim  for  $40  paid  in  full. 

52.302.  Accident  claim  for  $22.50  paid  in  full. 

62.304.  Accident  claim  for  $21.04  paid  in  full. 
52,403.  Advance  settlement  of  accident  claim  for  $20. 
52,412.  Illness  claim  for  $20.25  paid  in  full. 
52,421.  Accident  claim  for  $24  paid  in  full. 

52,420.  Advance  settlement  of  accident  claim  for  $15. 

52,431.  Advance  settlement  of  accident  claim  for  $17.50. 

52.440.  Advance  settlement  of  accident  claim  for  $17.50. 
52,447.  Advance  settlement  of  illness  claim  for  $24. 
52.446.  Illness  claim  of  $20.42  paid  in  full. 

52,443.  Advance  settlement  of  accident  claim  for  $20.02. 

52.441.  Illness  claim  of  $24.49  paid   in  full. 
52,4;^8.  Illness  claim  of  $25  paid  in  full. 
52.340.  Accident  claim  of  $17.40  paid  in  full. 
52,352.  Accident  claim  of  $26.56  paid  in  full. 
52,350.  Accident  claim  of  $32  paid  in  full. 

62.302.  Accident  claim  for  $17.50  paid  in  full. 

52.303.  Accident  claim  of  $53.90  paid  in  full. 
.52.3(;0.  Illness  claim  of  $23  paid  in  full. 
52.308.  Illness  claim  of  $28  paid  in  full. 

52,378.  Advance  settlement  of  accident  claim  for  $23.33. 

52.370.  Illness  claim  of  $32.66  paid  in  full. 
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Claim  Xo. 

52,400.  Accident  claim  of  $16.67  paid  in  full. 

52,381.  Accident  claim  of  $18.50  paid  in  full. 

52,410.  Accident  claim  of  $36  paid  in  full. 

62.45 1.  Accident  claim  of  $16  paid  in  full. 

52.452.  Accident  claim  of  $25  paid  in  full. 

62,402.  Advance  settlement  of  accident  claim  for  $25. 

50,857.  Advance  settlement  of  accident  claim  for  $45. 

50.809.  Advance  settlement  for  accident  claim  of  $60. 
50,884.  Illness  claim  of  $60  paid  in  full. 

60,801.  Accident  claim  for  $120  paid  in  full. 

60,842.  Illness  claim  for  $35  paid  in  full. 

60,844.  Accident  claim  for  $45  paid  in  full. 

60,848.  Illness  claim  for  $75  paid  in  full. 

50,851.  Accident  claim  for  $30  paid  in  full. 

51,905.  Accident  claim  for  $85  paid  !n  full. 

51,955.  Illness  claim  for  $70  paid  in  full. 

62,0.32.  Illness  claim  for  $75  paid  in  full. 

61,989.  Illness  claim  for   $75   paid   in  full. 

60,939.  Accident  claim  for  $50  paid  in  full;  maximum  of  one  month. 

50,941.  Illness  for  $65;' advance  settlement. 

61,595.  Advance  settlement  of  accident  claim  for  $70. 

60,779.  Illness  claim  for  $73  paid  in  full. 

60.787.  Accident  claim  for  $43  paid  in  full. 

50.788.  Illness  claim  for  $36.66  paid  in  full. 
60.800.  Accident  claim  for  $30  paid  in  full. 
50.806.  Accident  claim  for  $75  paid  in  full. 

60.810.  Accident  claim  for  $40;  advance  settlement. 
50.825.  Illness  claim  of  $30  paid  in  full. 

60,833.  Illness  claim  for  $114.63  paid   in  full. 

50,937.  Accident  claim  for  $37.50  paid  in  full. 

51,040.  Illness  claim  for  $63  paid  in  full. 

51,662.  Accident  claim  for  $50  paid  in  full. 

51,670.  Accident  claim  for  $160  paid  in  full;   double  indemnity. 

50,738.  Illness   claim    for   $36;    paid    $45,    a   little   in  excess  of   maximum. 

Tuberculosis. 

50.763.  Illness  claim  for  $143.33  paid  in  full. 

50,972.  Accident  claim  for  $50;  advance  settlement. 

50,902.  Illness  claim  for  $35  paid  in  full. 
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REPORT  OF  EXAMINERS  ON  THE  MASSACHUSETTS 
ACCIDENT  COMPANY  OF  BOSTON,  MASS. 


Boston,  Mass.,  August  14,  1911. 

Hon.  Calvin  A.  Palmer,  Chairman  of  Special  Committee,  Ap- 
pointed at  the  National  Insurance  Commissioners'  Convenr 
tion,  to  Investigate  the  Settlement  of  Claims  by  Industrial 
Accident  and  Health  Insurance  Companies: 

Sis. — In  accordance  with  the  instructions  received  from  your 
committee,  we  have  made  an  examination  of  the  industrial  claim 
department  of  the  Massachusetts  Accident  Company  of  Boston, 
Massachusetts. 

The  states  participating  in  this  examination  were  Michigan 
and  Massachusetts,  Michigan  being  represented  by  Freeman  O. 
GuUifer  and  Geo.  L.  Brown,  and  Massachusetts  by  Arthur 
E.  Linnell. 

The  examination  was  commenced  Friday,  August  4,  1911,  and 
completed  Monday,  August  14th. 

In  making  this  examination,  we  investigated  practically  all  the 
claims  involving  amounts  above  $50'  and  all  those  where  the 
jackets  were  marked  "  Late  Notice,"  "  No  Claim,"  and  where 
there  were  any  other  markings  which  appeared  to  require  exami- 
nation. We  also  examined  all  the  death,  eye  and  limb  losses, 
whether  paid  or  not,  from  January  1,  19Q9,  up  to  July  1,  1911,  on 
file  at  the  home  oflBce. 

The  offices  of  the  Bay  State  branch  are  in  the  same  building  as 
the  main  office  of  the  company,  but  the  business  is  kept  separate. 
This  branch  looks  after  the  business  coming  through  the  rein- 
surance of  the  Bay  State  Casualty  Company  by  the  Massachusetts 
Accident  Company  and  in  this  report  is  treated  as  though  the 
business  was  all  done  in  one  office. 

[531] 
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In  addition  to  these,  474  claims  were  received  from  the 
Rochester  department  and  examined.  The  total  number  of 
jackets  looked  over  amounted  to  approximately  6,000. 

History  of  the  Company 

The  Massachusetts  Accident  Company  was  incorporated  under 
the  laws  of  Massachusetts,  October  1,  1908,  being  a  successor  to 
the  Massachusetts  Mutual  Accident  Association  (an  assessment 
company)  which  was  incorporated  December  8,  1883.  The  capi- 
tal stock  of  the  company  is  $100,000  and  their  president  reports 
that  it  is  all  invested  in  Massachusetts  Municipal  Bonds.  There 
have  been  no  changes  in  the  articles  of  incorporation.  The 
original  assessment  company  was  founded  by  George  E.  McNeill 
and  managed  by  him  up  until  the  time  of  his  death.  May  19,  1906. 
lie  was  succeeded  by  his  son,  G.  Leonard  McNeill,  who  has  been 
president  and  general  manager  from  that  time  until  the  present. 

On  ^lay  1,  1910,  this  company  reinsured  the  Bay  State 
Casualty  Company,  an  assessment  company  with  a  premium  in- 
come of  about  $40,000. 

The  officers  of  the  company  are: 

G.  Leonard  McNeiU,  Prea.  &  General  Manager. 

Albert  C.  Warren,  Vice  President. 

Mise  I.  M.  Hathaway,  Secretary. 

Geo.  R.  Bacon,  Asst.  Sec'y  &  Mgr.  of  the  CUim  Dept. 

E.  P.  Rowe,  Treasurer. 

C.  W.  McNeill,  Asst.  Treas.  &  Claim  Adjuster. 

E.  G.  West,  M.  D.,  Medical  Director. 

Chas.  M.  Adams,  Mgr.  Agency  Dept. 

For  the  first  nine  years  of  its  existence  the  business  of  the 
company  was  confined  entirely  to  Massachusetts.  In  the  year 
1892  admission  to  the  other  Xew  England  States,  also  to  Penn- 
sylvania and  the  District  of  Columbia  was  secured.  No  other 
changes  were  made  until  after  the  re-incorporation  in  1908,  since 
which  time  the  company  has  been  admitted  to  write  business  in 
New  York,  Michigan,  Ohio,  Maryland  and  Missouri. 

Prior  to  the  year  1901  only  accident  insurance  was  written, 
but  in  that  year  health  insurance  was  added.  In  1904  the  com- 
pany added  the  industrial  accident  and  health  insurance  depart- 
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ment,  and  since  that  time  this  department  has  produced  the 
larger  part  of  the  business  written.  The  company  has  three 
branch  offices,  which  are  practically  independent  departments, 
one  being  located  at  Eochester,  N.  Y.,  in  charge  of  F.  R  Dooley, 
one  in  Detroit,  Mich.,  in  charge  of  R.  R.  Pointer,  and  one  at 
Chicago,  111.,  in  charge  of  Eobert  B.  Thorne.  The  business  of 
the  company  is  now  divided  into  three  departments: 

(1)  The  commercial  department  in  which  are  sold  the  Devon- 
shire Accident  jx^licies  at  $25  per  annum,  and  the  Massacco  Dis- 
ability policies  at  $60  per  annum. 

(2)  The  ordinary  department  in  which  are  sold  policies  issued 
on  a  monthly  premium  basis  —  th(^e  policies  which  are  generally 
known  as  industrial  policies. 

(3)  The  industrial  department  in  which  is  sold  a  policy  on  the 
weekly  premium  basis. 

In  October,  1910,  the  company  opened  an  employes'  indemnity 
department,  for  the  purpose  of  selling  what  is  termed  a  "  Factory 
Policy.'^  It  continued  this  department  for  about  six  months,  but 
at  present  any  business  coming  through  that  department  is 
handled  in  connection  with  the  ordinary  department,  the  factory 
department  as  such  being  discontinued. 

The  business  in  the  first  two  departments  is  secured  through 
the  usual  method  of  appointing  general  and  local  agents.  The 
industrial  business  is  secured  through  the  appointment  of  a 
superintendent  on  a  salary,  who  employs  agents  on  commission 
and  supervises  their  work.  The  company  insures  women  under 
the  same  form  of  policy  as  that  provided  for  men  in  its  ordinary 
department.  From  March  1,  1910,  to  April  15,  1911,  the  com- 
pany collected  from  its  women  policyholders  $2, 209. 75,  and  paid 
in  claims  $1,017.64,  the  ratio  of  claims  paid  to  premiums  col- 
lected being  45.63  per  cent. 

The  collections  of  premiums  are  made  largely  by  the  agents ;  a 
certain  percent  of  the  insured  pay  their  premiums  at  the  home 
office,  and  others  make  payments  through  the  57  pay  stations 
which  have  been  establisihed  principally  throughout  what  is  known 
as  "  Greater  Boston." 
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Peofit  Shabing  Agents 

On  Kovember  1,  1910,  the  company  entered  into  a  profit  shar- 
ing contract  with  a  number  of  its  agents  who  were  thought  by 
them  to  be  capable  of  properly  conducting  an  agency  under  such 
a  plan. 

On  January  1,  1911,  the  company  had  17  agents  working  under 
profit-sharing  agreements.  Since  that  time  two  of  these  agents 
have  severed  Uieir  connection  with  the  company,  and  eight  more 
have  boon  added,  making  23  profit  sharing  agents  at  present  with 
the  company.  The  president  states  that  up  to  the  present  time 
the  plan  has  seemed  to  work  very  satisfactorily.  IIo  sjays  the 
agent <^  take  a  greater  int(»rost  in  the  business,  are  more  careful  in 
the  class  of  risks  they  secure,  and  more  often  make  personal  in- 
vestigations of  claims  that  are  presented  against  the  company. 

Claim  Department 

For  about  fifteen  years  prior  to  February,  1910,  the  claim  de- 
partment was  in  charge  of  Mr.  Charles  ^I.  Adams.  At  that  time 
ifr.  Adams  was  promoted  to  tho  position  of  agency  manager, 
which  j>osition  he  now  holds. 

Mr.  Geo.  R.  Bacon,  who  had  acted  as  assistant  to  Mr.  Adams 
in  the  claim  department  for  six  y(^irs,  was  i)romoted  to  the  posi- 
tion of  claim  manatr^^r  and  is  now  in  charge  of  that  department. 
He  has  under  his  sujx^rvision  one  assistant  and  three  clerks. 

When  claims  are  received  at  the  office,  two  blanks,  one  to  be 
filled  by  the  claimant  and  the  other  by  the  attending  physician, 
are  at  onee  sent  to  the  claimant  with  a  return  stamped  envelope, 
also  a  printed  postal  card  to  be  filled  out  by  the  claimant  and 
mailed  to  the  company  when  he  ha^;  resumed  any  of  the  duties 
of  his  occupation  (in  ca-e  he  has  Ix^en  injured)  or  the  date 
when  he  is  first  able  to  leave  the  house  in  case  of  sickness. 

Propof^ifion  for  Sefilrment 

In  the  blank  to  be  filled  out  by  the  claimant  is  the  following: 

**  Do  you  wish  to  make  a  pr(>i}Osition  for  imm<»diate  and  fuU  settlement 
of  your  claim  ? 

"  T  hf»rc])y  ajrroo  to  accept  $ in  fuU  dischar^p  of  aU  claims  against 

the  C(nnr>any  wiiich  I  have  or  may  have  on  account  of  tho  accidental  injuries 
herein  described." 
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There  is  another  blank  used  by  the  Rochester  agency,  of  which 
the  following  is  a  copy : 

"  Policy  No Claim  No 

MASSACHUSETTS  ACCIDENT  COMPANY 

Home  Office  Boston,  Mass. 

New  York  State  Office,  Granite  Bldg.,  Rochester,  N.  Y. 

PROPOSITION  FOR  SETTLEMENT  OF  CLAIM 

For  an  Immediate  Payment  in  Lieu  of  a  Sum  on  Termination  of  Disable- 
ment. 

Having  to  this  day  been  totally  disabled  for  days,  if  immediate  pay- 
ment be  made,  I  hereby  agree  to  accept days'  indemnity  at  the  rate  of 

$ per  month,  which  when  paid  shall  be  in  full  discharge  of  all 

claims  I  have  or  may  have  against  the  Massachusettts  Accident  Company, 
on  account  of  injuries  received 191 

(Signature)    

( Witness)    

Date  191 

I  recommend  the  above  claim. 

Agent." 

A  large  majority  of  the  claims  are  settled  upon  receipt  of  the 
preliminary  proofs.  The  company  claims  the  average  period  of 
disability  to  be  between  two  and  three  weeks.  Where  cases  run 
until  the  termination  of  the  accident  or  illness,  the  claimant  is 
furnished  with  a  final  claim  blank  in  which  he  and  his  physician 
give  full  information  in  regard  to  the  period  of  disability. 

Settlements  by  Agents 

Nearly,  if  not  all,  of  the  agents  who  are  under  a  profit-sharing 
contract,  are  furnished  with  claim  blanks  and  authorized  to  ad- 
just claims  not  in  excessi  of  $25  (in  some  instances  the  limit  is 
fixed  at  $50),  but  all  claims  where  the  limit  is  higher  are  ad- 
justed through  the  home  office  or  by  an  agent  after  a  consultation 
with  the  home  office. 

In  cities,  where  the  number  of  policyholders  is  large  enough 
to  warrant  it,  a  local  physician  is  appointed,  who  makes  examina- 
tions of  all  claimants  when  requested  to  do  so  by  the  company. 

Many  claims  occur  in  Boston  and  its  immediate  vicinity  and 
are  settled  at  the  office  by  the  claim  manager  or  by  some  agents 
sent  out  by  the  company.     In  such  instances  there  are  no  final 
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proofs  in  the  jacket  and  no  means  bj  which  an  examiner  can  tell 
whether  the  claims  were  settled  satisfactorily  or  not,  generally  the 
only  evidence  being  a  copy  of  the  letter  transmitting  the  check  to 
the  agent  or  claimant 

We  suggested  to  the  manager  that  where  claims  are  settled  at 
the  home  oflSce  or  by  agents  sent  from  the  home  oflBce  that  a  full 
typewritten  account  of  the  settlement  be  filed  in  the  jacket.  He 
promised  to  have  tliis  done  hereafter. 

The  company  issues  a  monthly  publication  called  "  The  Bul- 
letin." From  this  publication  it  appears  that  during  the  seven 
months  ending  July  31,  lf>ll,  the  company  paid  3,447  claims. 
Of  this  number  they  report  2,G82  as  having  been  paid  on  the 
same  day  that  the  proofs  were  received  at  the  oflSce;  311  were 
paid  one  day  after  the  proofs  were  received;  136  on  the  second 
day,  and  the  balance,  318  claims,  paid  within  twenty  days  after 
receipt  of  proofs. 

Pr?:mtums  Reckived  ani>  Claims  Paid — 1910 
The  following  table  shows  the  premiums  received,  losses  paid, 
and  the  ratio  for  the  year  11>10: 

C'lass  Premiums      Losses  Paid  Ratio 

Ordinary    (monthly  prem.)    $200,118  52      $81,74166  40.85% 

Commoroial  .  .  . 50,008  59        16,765  47  33.46 

Industrial 20,655  05  6,050  86  24.45 


Total $270,872  16   $103,557  99       38.23% 


In  the  computations  made  alx)ve,  no  account  is  taken  of  the 
policy  fees  collected  during  the  year  1910.  The  ^Jnount  of  such 
fees  was  $41,206.70.  By  adding  this  amount  to  the  premiums 
as  given  above,  we  have  total  premiums  of  $312,138.86,  which 
would  make  the  loss  ratio  33.81  per  cent. 

As  a  policy  fee  is  paid  hut  once  and  the  policy  may  run  years, 
the  loss  ratio  obtained  by  adding  the  policy  fees  is  not  a  true 
ratio  for  any  one  year. 

Office   Coxditioxs 
The  books  of  the  company  are  well  kept  and  show  at  a  glance 
almost  any  information  desired  as  to  the  business  of  the  company. 
The  books  and  the  original  applications   (which  are  bound  into 
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books)  -are  kept  in  a  steel  vault  which  does  not  go  to  the  founda- 
tion of  the  building  and  would  be  very  little,  if  any,  protection  in 
case  of  fire.  The  jackets  are  kept  in  a  small  room  in  wooden 
cases  and  are  entirely  unprotected  from  fire. 

Eemarkb 
If  the  examiners  have  the  right  to  criticise  the  management  of 
the  claim  department  of  this  company,  it  would  be  for  a  too  strict 
adherence  to  the  "  Notice  "  provisions  of  its  policies ;  for  its  at- 
tempts to  settle  claims  before  the  termination  of  the  sickness,  or 
recovery  from  accident,  and  for  settling  claims  for  the  amount 
asked  for  by  claimant  when  its  books  show  a  larger  amount  due. 

Claims  are  paid  promptly  after  a  decision  is  made.  ItsTotices 
of  accident,  sickness  or  death  are  accepted  from  any  source  and 
the  machinery  at  once  put  in  motion  to  ascertain  the  facts.  There 
is  no  evidence  that  profit  sharing  agents  attempt  to  settle  claims 
unfairly  and,  except  as  above  noted,  the  businese  seems  to  be  well 
and  honestly  conducted. 

Exhibits 
Attached  hereto  is  "Exhibit  A"  in  which  will  be  found  the 
particulars  of  sruch  cases  as,  in  our  judgment,  should  be  brought 
to  your  notice.  In  "  Exhibit  B  "  we  have  noted  some  of  the  large 
cases  which  have  been  settled  promptly  and  to  the  satisfaction  of 
the  claimants.  Respectfully  submitted, 

Freeman  O.  Gullifer, 

Examiner  for  Michigan, 
Geo.  L.  Brown, 

Exojyiiner  for  Michigan. 
Arthur  E.  Linneli., 
Examiner  for  MassachiiseHs. 


Exhibit  A 

In  most  of  the  policies  in  use  prior  to  January  1,  1911,  there  was  the  fol- 
lowing provision: 

"  Written  notice  of  any  injury  or  sickness  must  be  received  by  the  Secretary 
at  the  home  office  within  ten  days  of  the  occurrence  of  the  accident  or  sick- 
ness, and  failure  to  give  such  notice  shall  invalidate  all  claims  under  the 
policy.  Provided  that  in  the  event  of  the  receipt  of  such  notice  after  ten  days 
and  before  the  expiration  of  thirty  ^-.^s  from  the  date  of  accident  or  beginning 
of  sickness,  the  liability  of  the  covw  anV  9^*^^  ^  one-half  the  amount  other- 
wise payable  under  the  policy."        ^P 
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Policies  issued  since  January  1,  1911,  conform  to  the  Massachusetts  law 
as  passed  by  the  last  Legislature  and  allow  twenty  days  from  date  of  acci- 
dent, and  ten  days  from  beginning  of  sickness  in  which  to  file  notice,  and 
immediate  notice,  when  reasonably  possible,  in  case  of  accidental  deaths. 

Claim  No.  31,294;  James  F.  0*Day,  Somerville,  Mass. —  Accident. 

The  claimant  received  an  injury  to  his  knee  February  22nd,  and  notified 
the  company  on  March  11th.  Company  acknowledged  receipt  of  notice  but 
claimed  that  it  was  too  late  under  the  policy.     Claimant  replied: 

"  The  reason  I  did  not  send  you  notice,  I  was  not  thinking  of  any  claim 
against  the  company.  Thought  it  might  be  a  swelling  tliat  would  be  better 
in  day  or  two.  Since,  I  have  had  to  have  it  opened  in  four  places  and  thought 
I  had  a  claim.  1  am  not  in  the  habit  of  entering  a  claim  'if  I  thought  I  was 
not  entitled  to  it." 

Later  the  company  sent  C.  W.  McXeill  to  examine  tliis  claim  and  settled  it 
on  April  4,  1910,  by  paying  $00. 

CUiim  So.  33,569;  L'llis  F.  Bryant^  Jonesport,  Me. —  Accident. 

Claimant  insured  against  accident  at  the  rate  of  $30  per  month.  October 
17,  1910,  the  company's  agent  at  Rockland,  Me.,  H.  K.  Mansfield,  wrote  the 
company  as  follows: 

"Some  time  ago  Mr.  Ellis  F.  Bryant,  insured  under  policy  No.  116,050, 
met  with  an  accident  (a  nail  stuck  in  his  foot)  and  wrote  you  regarding  the 
same.  He  has  heard  nothing  from  you,  nor  have  I.  I  knew  of  the  accident 
but  wrote  you  nothing  about  it  as  I  thought  you  had  probably  paid  the  claim. 
He  is  certainly  entitled  to  a  week's  pay,  but  was  willing  to  settle  by  you 
paying  doctor's  bill.  I  should  consider  it  a  favor  and  feel  that  you  are 
doing  the  right  thing  by  sending  him  check  by  return  mail  for  one  week's 
indemnity." 

The  company  replied  under  date  of  Octol)er  19,  1910,  that  his  (Mansfield's) 
letter  was  the  first  notice  they  had  received,  and  continued: 

*'  If  he  wishes  us  to  send  a  check  for  surgeon's  fee  as  covered  under  hia  pol- 
icy, it  will  be  necessary  for  him  to  furnish  statement  from  the  doctor  showing 
that  he  attended  Mr.  Bryant  for  said  injury." 

October  31,  1910,  Dr.  M.  P.  Hambleton  wrote  the  company  in  part  as  fol- 
lows : 

"  Mr.  Bryant  came  to  me  in  August  with  a  badly  inflamed  foot  in  which 
he  had  stuck  a  rusty  nail.  This  trouble  laid  him  off  from  work  thn^  weeks. 
I  filled  out  one  of  your  blanks  for  him  and  he  says  he  mailed  it  to  you  but  re- 
ceived no  reply." 

On  October  26,  1910,  the  claimant  wrote  the  company: 

"  Your  agent  passed  me  letter  from  your  company  stating  that  you  never 
received  any  notice  from  me.  You  sent  me  blanks  and  I  had  them  filled  out 
by  myself  and  doctor  and  sent  them  to  your  company,  but  never  heard  from 
you.  There  is  no  reason  you  should  not  have  got  this  notice.  It  was  in  one 
of  your  envelopes." 

The  claim  manager  replied  on  November  3,  1010: 

"  We  have  gone  over  our  records  very  carefully  and  find  no  record  of  ever 
receiving  a  notice  from  you  advising  us  of  your  accident  or  even  sending 
out  any  blanks  upwn  which  you  were  to  present  facts  in  regard  to  the  matter." 
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November  12th  the  company's  agent  at  Rockland  again  wrote  as  follows: 

"  Mr.  E.  F.  Bryant  sent  you  a  notice  of  his  accident  to  my  knowledge  and 
I  wrote  you  a  week  or  ten  days  ago  regarding  same.  This  claim  is  a  per- 
fectly just  one  and  you  will  be  doing  the  proper  thing  by  sending  him  check 
for  a  week's  indemnity  under  his  policy." 

The  claims  manager  replied  November  28,  1910,  saying  in  part: 

"The  first  notice  of  Mr.  Bryant's  disability  to  reach  this  oflBoe  was  on  Octo- 
ber 18,  and  came  from  you.  No  blanks  were  sent  from  this  office.  Evidently 
Mr.  Bryant  has  some  other  insurance  and  has  got  it  mistaken  with  ours." 

Nothing  further  in  the  case,  and  nothing  paid. 

Claim  No.  31,805;   Frank  C.  Wells,  Deerfield,  Mass. —  Accident. 

Insured  for  $12  per  week  against  accident.  Was  injured  March  30,  1910, 
by  falling  from  a  scaffold  about  seven  feet  and  striking  on  his  side.  The 
company  denies  liability  on  account  of  late  notice.  Policy  provisions  quoted 
above.  The  claimant  in  writing  the  company  said  ho  expected  his  wife  to 
notify  them.  The  wife  was  sick  with  consumption  and  forgot  it.  The  com- 
pany received  notice  through  agent  April  26,  1010.  On  May  21  the  President 
of  the  company  wrote  the  agent  at  Deerficid: 

"  We  shall  have  to  decline  to  make  any  payment  in  this  case,  notice  not 
having  been  received  on  time." 

Tnder  date  of  June  18,  1910,  the  President  wrote  the  agent  in  part  as  fol- 
lows : 

"  Legally,  he  has  no  claim  because  of  failure  to  notify  the  company  in 
proper  season  ....  I  think  that  possibly  I  could  get  the  Board  of 
Directors  to  award  him  $75  or  $100,  but  of  course  would  not  want  to  do 
this  unless  I  knew  Mr.  Wells  would  accept  it  in  the  proper  spirit." 

On  June  22d  the  Board  of  Directors  voted  to  pay  .$100  in  settlement  of 
this  claim,  and  that  amount  was  forwarded  to  the  agent  June  23,  1910. 

Claim  No.  36,199;  Ida  L.  Duncan. —  Accident. 

Claimant  received  injury  to  knee  October  28,  1910,  while  traveling  in 
France.  The  notice  was  received  from  her  banker  at  Cleveland,  Ohio,  Feb- 
ruary 18,  1911.  The  company  forwarded  blanks  and  on  April  3,  1911,  wrote 
that  notice  must  be  received  at  home  office  within  ten  days  from  date  of  acci- 
dent. On  May  13,  1911,  J.  E.  Johnston  of  Cleveland,  Miss  Duncan's  agent 
and  banker,  writes  in  part  as  follows: 

"  She  did  not  know  the  policy  was  in  force  as  I  had  paid  her  premiums  for 
her,  and  she  failed  to  get  the  notice  sent  her." 

On  May  16,  1911,  the  company  writes  J.  E.  Johnston: 

"  In  reply  will  say  that  we  are  unable  to  change  our  previous  decision,  a^ 
notice  was  not  received  within  the  required  time." 

Claim  No.  ,32,322;  John  Miller^  Hartford,  Conn. —  Sickness. 

Insured  December  11,  1909,  for  $40  per  month  sick  benefit.  Claimant  noti- 
fied company  June  17th.  In  the  formal  notification  he  said  he  was  taken  sick 
May  25th.  Doctor  attended  him  first  on  May  25th.  The  company  had  first 
claimed  that  the  policy  had  lapsed  oi^  March  15th.  The  agent  at  Hartford 
reported  that  the  premiums  had  been  paid.  The  company  later  sent  a  check 
for  .$13.33,  claiming  it  was  one-1^   i*  the  regular  benefit  under  the  policy  by 
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reason  of  notice  being  received  after  ten  days  and  within  thirty  days  from 
the  beginning  of  the  illncBB,  and  that  claimant  was  not  entitled  to  benefit  for 
the  firvst  seven  days.  The  agent  returned  the  check  and  asked  the  company 
why  the  claimant  was  not  entitled  to  benefit  for  the  first  seven  days,  as  there 
was  no  such  provision  in  his  policy.  The  company  apologized  for  its  mistake 
and  sent  a  check  for  $16.  The  insured  claimed  benefit,  confining  illness  sev- 
enteen days,  and  non-confining  illness  twenty  days,  which  would  amount  to 

Claim  A'o.  24,410;  R.  J.  t^chofield.— Illness. 

Claimant  notified  the  company  December  21,  1910,  from  Balboa,  Canal  Zone, 
that  he  was  in  hospital  from  November  17th  to  December  20th,  and  claimed 
$84.70  benotit.     lie  was  insured  for  $80  per  month  against  sickness. 

The  claim  niana<ror  replied  January  24,  1911,  claiming  that  the  notice  was 
thirty-five  days  late.  'Ihe  company  was  notified  under  date  of  June  3.  1911, 
that  the  claimant  had  died  May  13,  1911.  The  claim  manager  acknowledged 
receipt  and  again  denied  liability  *' on  account  of  notice  not  being  received 
within  the  required  time."  There  were  no  travel  restrictions  in  the  policy 
and  nothing  was  paid. 

Claim  \o.  30,887;   Michael  Bulbar,  Cvtiier  JIarhor,  \.  H. —  Sickness. 

Ro])ort  of  illnoss  wan  received  by  the  company  February  17,  1910.  In  his 
formal  notification  the  claimant  says  he  was  taken  sick  January  9th.  The 
company's  agent  at  Plymouth.  N.  11.,  writes  May  3d.: 

"  He  is  a  man  who  leaves  everything  to  the  doctor,  and  ought  not  to  be 
cut  off  without  his  check." 

Again  on  March  7th  the  agent  again  writes: 

"  He  is  a  man  that  can  only  write  his  name,  and  he  left  it  to  the  doctor 
to  notify  you,  and  that  is  why  the  notice  was  late." 

Under  his  policy  he  was  also  entitled  to  5  per  cent,  acmimulation.  Nothing 
paid. 

Claim  \o.  31,559:  John  S.  Storei/,  Kittanning^  Pa. —  Sickness. 
In  formal  notification  the  claimant  says: 

"Was  taken  siok  \farp.h  1,  1910.  and  employer!  physician  April  2d,  and 
notified  the  company  on  April  4,  1910." 

The  coni])any  disclaimed  liability  on  account  of  late  notice,  also  because 
claimant  was  not  wholly  and  continuously  disabled.     Nothing  paid. 

C7f7jm  Ao.  30,612;   Geo.  W.  Miller.  Boston,  Mass. —  Sickness. 

Claimant  in  statement  dated  February  1st,  says  he  was  taken  sick  Decem- 
ber 24th.  Jacket  says  "  Notice  received  January  27,  1910."  Doctor  says  he 
made  twenty-five  visits  to  the  claimant's  house  between  December  27th  and 
February  1st.  The  claimant  was  insured  on  April  17,  1905,  and  had  kept  his 
policy  in  force  nearly  four  years.     Nothing  paid. 

Claim  Xo.  30,070;   F.   W.  Caj-lcion,  Winirrport,  Me. —  i^irktiess. 

Insured  for  a  ^2rt  per  month  sick  benefit.  Notice  sent  company  February 
19th.  In  formal  notification  the  claimant  says  he  was  "  ailing  through  Jan- 
uary', practically  no  work  since  January  1st." 

Doctor  first  attended  him  February  1st.  Claimant  through  agent  asked 
for  one-half  indemnity  for  one  month.     Nothing  paid. 
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Claim  A'o.  36,323;  Harriet  A.  Regan,  Weirs,  N,  H. —  Sickness. 

Insured  for  $20  a  month  sick  benefit.  Notice  was  received  by  the  company 
at  the  home  office  February  23,  1911,  from  its  agent,  E.  A.  Bradbury.  On 
March  21,  1911,  the  agent  wrote  that  the  physician  had  lost  the  blank  sent. 
Agent  writes  again  April  14,  1911: 

"I  do  know  the  woman  was  sick  for  a  week  or  ten  days,  the  doctor  told 
me  so.    I  don't  see  the  reason  for  delay." 

April  21,  1911,  the  doctor's  report  was  received.  The  agent  again  writes 
under  the  same  date: 

"  I  told  her  the  other  day  that  it  had  been  so  long  that  there  would  be 
no  claim  paid." 

On  April  24,  1911,  the  claim  manager  wrote  to  the  agent: 

"As  you  have  informed  her  there  would  be  no  claim,  we  think  the  best 
thing  to  do  is  to  let  the  matter  rest  until  we  hear  from  her." 

The  doctor's  report  shows  fifteen  days*  confinement  to  house.  Nothing 
paid. 

Claim  No.  35,330;  Charles  S.  Reese,  Franklin,  Mass. —  Accident. 

Injured  January  13,  1911.  Notice  received  at  home  office  February  16, 
1911.     On  March  7,  1911,  the  company  wrote: 

"  Claim    not   received   within    required   time." 

Nothing  paid. 

Claim  A'o.  33,113;  Samuel  Steinberg. — Accident. 

Accident  to  finger,  resulting  in  blood  poisoning  August  9,  1910.  Notice  to 
company  September  7th.  Company  denied  liability  on  account  of  late  notice. 
Nothing  paid. 

Claim  No.  25,118;  M.  H.  O'Brien,  Roxhury,  Mass. —  Sickness. 

Insured  for  $25  against  illness.  Was  taken  sick  November  12,  1910,  and 
the  first  notice  was  received  at  office,  February  14,  1911,  from  an  agent  who 
wrote  as  follows: 

**  Reported  at  office  by  friend  of  claimant  that  he  has  been  sick  since  the 
17th  day  of  November.     Gave  him  blank.     Policy  is  in  force." 

Physician's  report  filed  shows  thirty- two  days'  confinement  to  bed.  Febru- 
ary 12,  1911,  the  company  writes: 

"  Notice  was  not  received  within  the  required  time." 
Nothing  paid. 

Claim  No.  32,649;   Miss  Delia  Gendron,  Nashua,  N.  H. —  Sickness. 

Insured  for  $20  a  month  against  sickness.  She  was  taken  sick  about  June 
17th  and  notified  the  company  July  20th.  Claim  rejected  on  account  of  late 
notice,  and  nothing  paid. 

Claim  No.  25,136;  Charles  H.  Richardson,  Boston,  Mass. —  Sickness. 

Insured  for  $25  per  month.  Illness  commenced  January  16,  1911.  Notice 
received  by  the  company  February  15,  1911.  February  17th  the  company 
wrote: 

"Notice  was  not  received  withi**  the  required  time." 

Nothing  paid. 
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Claim  Wo,  35,219;  Paul  Remey,  South  Bethlehem,  Pa'-- Sickness. 

Monthly   indemnity    |35.     Taken   aick    December   26,    1910.      Reported    to 

agent  February  17,  1911.     Agent  writes  home  office: 
*•  He  states  he  had  not  read  it   (his  policy)    and  did  not  understand   it." 
Claim  rejected  on  the  ground  of  late  notice  and  nothing  paid. 

BAY  STATE  BRANCH    . 
Late  Noticb 
Claim  No.  4,484;  Ellen  L.  Williams,  Springfield,  Mass. 

Date  of  illness  April  28,  1910;  notice  of  illness  received  May  13,  1910, 
letter  to  agent  May  27,  1910,  in  part  as  follows: 

"  The  policy  which  she  holds,  provides  that  notice  of  sickness  must  be 
received  at  this  office  within  ten  days  from  commencement  of  same,  and 
failure  to  give  such  notice  will  invalidate  any  claim  thereunder." 

Nothing  paid. 

Claim  No.  4,486;   Thos.  C.  Heywood,  Waterville,  Me. 

Date  of  illness  April  2,  1010.  Notice  of  illness  received  May  13,  1910. 
Letter  to  insured,  dated  May  23,  1910,  stating  '*  No  claim  on  account  of  late 
notice." 

Claim  No.  4,539;  Mrs.  Hilma  E.  Nelson,  Natick,  Mass. 

Date  of  illness  April  26,  1910.  Notice  of  illness  received  May  24,  1910. 
Letter  to  insured  May  28,  1910.     No  claim  on  account  of  late  notice. 

Claim  No.  4,790;  John  Harris,  Quincy,  Mass. 

Date  of  illness  July  3,  1910.  Notice  of  illness  received  August  3,  1910. 
Company  wrote  insured  August  12,  1910,  **  No  claim,  late  notice." 

Claim  No.  4,947;  Elzar  Yokel,  Fall  River,  Mass. 

Date  of  illness  August  26,  1910.  Notice  of  illness  received  September  16, 
1910.     Wrote  insured  September  19,  1910,  "  No  claim,  late  notice." 

Claim  No.  4,988;  Marinna  E.  Mendose,  Fall  River,  Mass. 

Date  of  illness  September  6,  1910.  Notice  of  illness  received  September 
27,  1910.     Company  wrote  insured  "No  claim,  late  notice." 

Claim  No,  5,055;  Michael  Vincignera,  Franklin,  Mass. 

Date  of  accident  September  15,  1910.  Notice  received  October  21,  1910. 
Company  wrote  insured  November  2,  1910,  "  No  claim,  late  notice." 

Claim  No.  5,130;  Andrew  Trusheele,  New  York  City. 

Date  of  sickness  September  20,  1910.  Notice  received  November  23,  1910. 
Company  wrote  agent  January  19,  1911,  "No  claim,  late  notice." 

Claim  No,  6,179;  Samuel  Levitt,  Roxhury,  Mass. 

Date  of  sickness  October  20,  1910.  Notice  received  December  20,  1910. 
Memo  on  back  of  jacket  "  Dec.  21,  1910,  claimant  called,  explained  to  him 
that  he  had  no  claim  owing  to  late  notice." 
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Accumidaiions 

CkUm  No.  30,582;  Chas.  C.  Haywood,  Randolph,  Vt. — Accident, 

Insured  against  accident  only  at  $30  per  month.  Injured  January  22,  1910, 
by  falling  on  ice.  Claimed  sixty  days'  benefit  at  $30  per  month  and  ten  days 
at  $12  per  month,  total  $05.  Company  does  not  dispute  claim  bjut  figures  on 
a  slip  in  the  jacket: 

67   days    $67  00 

12       '•     " 4  80 

10%  accumulation   7  18 

Total $78  98 


The  company  sent  check  for  $05,  the  amount  asked  for  by  the  claimant. 

Claim  No.  31,019;  Frank  J.  Harvey,  Amesbury^  Ma^s. — Accident, 

Insured  December  30,  1904,  benefit  $43.75  per  month.  Injured  February  2, 
1910.  In  his  application  for  indemnity  the  claimant  asked  for  fifty-eight 
days  at  $43,75  per  month,  amounting  to  $87.50.  Correctly  computed,  the 
amount  would  be  $84.57,  and  with  10  per  cent,  accumulations  added  (which 
he  was  entitled  to)  would  be  $93.03.  The  company  sent  check  for  $87.50,  the 
amount  asked  for,  ignoring  both  error  and  accumulations. 

Claim  No,  32,951;  Harry  H.  Bogarty  Salem,  Mass, — Accident, 

Insured  January  18,  1910,  $40  monthly  accident  benefit.  Injured  August 
17,  1910.  The  insured  claimed  forty  days'  benefit  at  $40  per  month,  the 
amount  $48.  The  correct  amount  should  have  been  $53.34.  Claimant  was 
also  entitled  to  5  per  cent,  accumulations,  amounting  to  $2.66.  Total  amount 
due,  $56.     The  company  paid  him  the  amount  asked  for  —  $48. 

Claim  No.  24,162;  Chas,  H.  Leavitt,  Lynn,  Mass, —  Sickness. 

Insured  October  4,  1905.  Injured  by  being  thrown  from  wagon  December 
7,  1910,  C.  W.  McNeill,  son  of  the  President,  visited  claimant  a  number  of 
times.  On  December  28  he  reported  that  the  claimant  did  not  care  to  make 
proposition  for  settlement.     On  January  13th  he  again  reported: 

"  I  offered  him  up  to  Thursday,  the  19th,  or  $61.60.    Did  not  care  to  accept." 
On  January  13,  1910,  the  insured  made  application  for  indemnity,  claim- 
ing seventy  days  at  $40  per  month,  amounting  to  $93.33.     The  company  paid 
the  amount  asked  for,  ignoring  accumulations  amounting  to  $9.33. 

Probate  and  Advan<^e  Settlement 
Claim  No.  31,585;  Edward  A.  Crosby,  Wakefield,  Mass. — Accident. 

The  claimant  was  insured  as  a  mortor-man  and  had  his  leg  broken  while 
loading  a  roll  of  wire  on  a  flat  car.  Mr.  C.  W.  McNeill,  son  of  the  President, 
holds  the  official  position  of  Assistant  Treasurer.  It  also  appears  to  be  a 
part  of  his  duties  to  visit  claimants,  observe  conditions  and  try  to  make  set- 
tlements of  claims.     In  this  case  it  appears  from  memoranda  in  the  jacket 


544    National  Convention  of  Insubanoe  Commissioneks 

that  Mr.  McNeill  called  at  the  hospital  April  20,  1010,  but  was  unable  to  see 
the  patient.  That  he  again  called  on  April  25th,  and  made  the  following  re- 
port: 

"He  did  not  eare  to  settle  for  10  weeks  as  he  stated  that  the  doctor  had 
told  him  that  it  would  be  about  12  weeks  before  he  got  out  of  hospital,  and 
a  few  more  ^eeks  when  he  went  home.  This  man  needs  money  but  would  not 
settle." 

On  June  13,  1910,  he  reported: 

"  I  asked  the  claimant  to  make  some  offer  of  settlement,  and  he  stated 
he  would  settle  for  5  months,  which  would  be  until  September  7." 

On  June  22  he  reports: 

*'  Called  at  the  home  of  claimant  and  offered  him  four  months'  indemnity, 
which  he  would  not  accept." 

On  July  8,  1910,  he  reports: 

"  Called  at  the  home  of  claimant.  •  •  •  He  staled  he  would  like  to 
settle  bis  claim  and  would  stick  to  his  proposition  for  five  mouths.'' 

July  14,  1010,  the  claim  manager  wrote  Mr.  J.  S.  McNeill  at  Wakefield, 
Mass.,  as  follows: 

"On  July  14,  I  called  on  Mr.  Edward  A.  Crosby  and  adjusted  his  claim. 
We  have  settled  the  claim  of  Mr.  Crosby  by  paying  five  months'  indemnity, 

amounting  to  $150." 

The  claim  manager  stated  that  the  man  was  hurt  on  a  flat  car,  and  was 
only  entitled  to  $30  per  month.     He  was  insured  for  $35  accident  indemnity. 

Claim  A'o.  31,433;  Chaa.  W.  Burr,  Oldtown,  Afe.— Accident, 

Insured  January  18,  1909,  as  manager  of  a  lumber  company,  for  $50  acci- 
dent benefit.  Received  a  compound  fracture  of  the  left  1^  March  21,  1910. 
Was  attaching  a  block  to  a  beam  in  his  barn  to  hoist  hay,  when  the  beam 
gave  way  resulting  as  above  stated.  The  notice  was  on  time,  March  25,  1910. 
The  claim  manager  wrote  to  the  claimant  April  6th  asking  if  he  would  accept 
check  for  ten  weeks.  July  14th  claim  agent  wrote  the  company's  agent  at 
Bangor,  Me.,  Mr.  C.  D.  Dennett,  asking  him  to  see  Mr.  Burr  and  arrange  set- 
tlement. July  20th  the  claim  manager  again  wrote  Mr.  DnuMitt,  asking  bim 
if  he  had  arranged  settlement.  August  5th  the  claim  manager  again  wrote 
Mr.  Dennett  asking  him  if  he  had  seen  Mr.  Burr,  and  further  said: 

"We  should  like  very  much  to  have  this  claim  settled  up  as  aoon  as 
possible." 

August  16th  the  claim  manager  again  wrote  Mr.  Dennett  on  thia  subject, 
saying: 

"  Wish  you  would  attend  to  this  AT  ONCE." 

August  22nd  Mr.  Dennett  wrote  the  company  that  he  had  seen  Mr.  Burr 
and  that  he  (Mr.  Burr)  thouglit  he  ought  to  have  what  his  policy  called  for 
—  $50  per  month.  August  24th  claim  manager  wrote  Mr.  Dennett,  acknowl- 
edging receipt  of  letter  and  said: 

"When  the  claim  is  settled  it  will  not  be  settled  under  the  preferred 
claim." 

October  4th  Mr.  Dennett  wrote  that  Mr.  Burr  had  called  at  his  office  but 
would  not  take  anything  less  than  $325.     The  company  pro-rated  Mr.  Burr 
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to  a  farmer  and  paid  him  for  ten  months  at  $30  per  month  plus  10  per  cent, 
accumulations,  total  $330. 

Claim  No.  27,833,  Marcellaa  J^  Walker,  Westwood,  Mass.—  Death  Loss. 

Insured  against  accidents  $35  per  month,  and  accidental  death  $350.  Claim- 
ant's leg  was  broken  March  4,  1909,  by  a  stick  flying  from  a  wood-saw  and 
hitting  it.  He  died  May  4,  1909,  from  blood  poisoning,  result  of  the  acci- 
dent. Application  gives  occupation  as  "Contractor  working  —  care  of  busi- 
ness." Claim  manager  interviewed  wife  of  deceased  and  reported  that  she 
told  him  that  Mr.  Walker  was  a  contractor,  taking  teaming  work.  Had  his 
own  horse  and  team  and  did  general  teaming.  Had  a  portable  wood-saw 
which  was  run  by  gasoline  engine  and  people  would  bring  wood  cut  in  four 
feet  lengths  for  him  to  saw  up  for  kindling  wood."  Company  pro-rated  case 
to  wood  sawyer  and  amount  of  indemnity  was  reduced  from  $350  to  $250. 
Claimant  was  insured  in  the  United  Workmen  for  $2,000,  and  the  claim  was 
paid. 

CUUm  No,  29,147;  Ovan  Moonoogian,  Worcester,  Mass.  —  Death  Loss. 

Insured  as  confectionery  maker  under  popular  premium  policy,  as  a  pre- 
ferred risk  for  $400  death  indemnity.  The  deceased  and  his  sons  owned  some 
land  on  which  there  was  an  old  house.  Mr.  Moonoogian  was  assisting  in 
tearing  down  this  house  preparatory  to  building  another,  when  he  was 
knocked  off  the  building,  the  accident  resulting  in  death  the  same  day.  The 
company  reduced  the  claim  and  paid  $250. 

False  Warrmity 

Claim  No,  32,867;  H,  A,  Mactien,  Milford,  Mass, —  Death  Loss, 

^Ir.  Macuen  was  insured  August  8,  1910,  for  $1,000  death  indemnity,  $60 
accident  and  $40  sick  benefit.  He  fell  through  a  trap  door  in  his  store 
August  10,  1910,  and  broke  both  bones  of  the  right  leg  below  the  knee,  dying 
from  the  result  of  the  accident  August  28th.  On  August  20,  1910,  the  claim 
manager  wrote  the  claimant  saying: 
"  Do  you  wish  to  accept  $60  at  this  time  in  full  settlement  of  your  claiim?  " 

The  wife  of  claimant  replied  August  25th  declining  to  accept  the  offer. 
On  August  30th  the  agent  at  Milford  notified  the  company  of  Mr.  Macuen's 
death.  E.  £.  Tropitter,  an  agent  of  the  company  in  Boston,  examined  this 
case  and  made  a  report  September  7,  1910,  which  reads  in  part  as  follows: 

"  Learn  from  son  that  his  father  had  been  disabled  (partially)  by  having 
broken  his  thigh  bone  when  a  lad  of  twelve  years  of  age,  a  tree  having  fallen 
on  it.   He  had  always  been  lame  since. 

"Met  Mr.  McKenna  (agent  who  wrote  the  policy).  He  informed  me  that 
he  delivered  policy  to  Macuen's  son  on  Thursday  following  the  accident. 
Asked  him  if  he  read  questions  to  claimant.  He  replied  '  He  did  not.'  Asked 
him  why  he  delivered  polic^r  after  party  was  injured  and  at  the  hospital. 
He  said  '  Because  he  had  paid  for  tne  policy.'  Although  his  children  in  his 
presence  told  him  that  Mr.  Macuen  -was  lame,  he  refused"  to  admit  the  fact. 
He  said  *  Not  having  considered  him  gufficiently  lame  to  decline  the  applica- 
tion he  sent  it  along.'" 

The  company  returned  the  P^eujjjv^      paid,  $5. 
18 
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Claim  yo.  33,542;  CJuirles  Rich,  8i,  Alhana  Bay,  Vt.—AocidmU 

Insured  for  $20  per  month.  Company  agent  writes  that  claimant  fell  Sun* 
day,  October  9.  1910,  and  cut  a  deep  gash  in  his  right  arm.  Claimant  offered 
to  settle  for  $20.  Company  rejected  claim  on  the  ground  that  claimant  at  one 
time  had  a  policy  in  the  Equitable  Accident  Company  of  Beaton,  which  said 
company  had  cancelled  and  which  he  had  not  reported  in  making  his  appli- 
cation to  this  company.  Directed  agent  to  return  premium  and  take  up 
policy.     Claimant  signed  his  application  with  a  cross. 

Miscellaneous 
Claim  yo.  31,330;  Alhan  A.  Mason,  Watertoicn,  Ma88. —  Accident. 

Claimant  had  rupture  of  nine  or  ten  years'  standing.  Doctor  reported 
accident  occurred  "  while  lifting  with  crow-bar  the  rupture  started  to  pain 
him."  Claimant  taken  to  hospital  and  operation  performed.  Claimed  sick 
benefit  six  weeks,  at  $15  per  week.  Memoranda  in  jacket  dated  April  14, 
1910,  signed  C.  W.  McNeill,  says: 

*'  Called  on  claimant  at  liis  place  of  business.  Talked  over  length  of  disa- 
bility which  is  6  weeks  and  one  day.  Offered  him  $3  per  week  as  per  special 
provisions  on  account  of  hernia.  lie  then  stated  he  would  not  accept  it  and 
was  mad  and  began  to  talk  about  court.  *  bum  *  company,  etc." 

Nothing  paid. 

Claim  No,  32,462;  Albert  Hingicald  —  Eye  Loss. 

Accident  happened  July  24,  1910.  Claim  paid  in  full  August  4,  1910,  $100. 
Physician  in  memo,  says  "  Better  pay  for  loss  of  eye  at  once,  I  am  afraid 
of  the  other  eye,"  Policy  still  in  force  but  agreement  made  with  insured 
exempting  the  company  from  loss  should  this  accident  affect  the  other  eye. 

Claim  A'o.  39,986;  Frederick  Bellows  —  Death  Loss. 

Insured  under  the  model  policy  March  IS,  1898,  edition  of  May  1,  1897, 
accidental  death  $1,250.  Weekly  indemnity  $10.  Accident  occurred  Decem- 
ber 6,  1909.  Slipped  on  ice  and  struck  head  against  brick  building.  Died 
January  5,  1910.  Company  claimed  death  was  not  entirely  due  to  accident. 
In  May,  1910,  Mr.  Adams,  for  the  company,  offered  to  pay  one-half  ($625), 
which  the  claimant  refused.  On  ^lay  7,  1910,  the  company  sent  to  R.-  T. 
Shorts,  Saginaw,  Mich.,  Managing  Attorney  of  the  Insurance  Law  Reporters 
Company,  all  the  papers  and  proofs  in  the  case  and  asked  as  to  whether  he 
would  recommend  payment  in  full  or  leave  the  case  with  the  court.  May  9, 
1910;  Mr.  Shorts  replied  fully  and  on  May'  12th  the  company  forwarded  check 
for  $1,220,  being  full  amount  of  indemnity,  less  $30  paid  to  the  deceased  on 
account  of  an  injury  in  1905.  No  reason  given  as  to. why  the  $30  was 
deducted. 

Settlement  icith  Beneficiaries 
Claim  No.  27,477,  Dr.  Chas.  E.  Lancaster,  Brunswick,  Me. —  Death  Loss. 

Insured  under  full  protection  policy  for  $500,  $50  and  $50.  Injured  in  a 
runaway  by  being  thrown  from  wagon  and  striking  on  his  head,  March  16, 
1909.    Died  April  5,  1909.    Mr.  Chas.  M.  Adams,  at  that  time  claim  manager 
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for  the  company,  and  at  present  manager  of  the  agency  department,  in  a 
long  letter  to  the  company  dated  April  12,  1909,  says  in  part: 

"  Dr.  Donovan  fully  agrees  with  Drs.  Fuller  and  Elliott.  All  three  doctors 
were  very  cordial  and  willingly  gave  me  their  time.  They  understand  our  posi- 
tion in  regard  to  no  immediate  disability  and  realized  the  necessity  of  sucii  a 
clause  in  the  policy  and  all  agree  that  judging  from  the  symptoms  there  is 
practically  no  doubt  that  the  remote  cause  of  death  was  traumatic;  that  had 
paralysis  been  due  to  other  causes,  one  side  would  have  been  much  more 
marked  than  the  other.  While  the  three  doctors  do  not  feel  friendly  to  Dr. 
L,  they  would  not  let  their  personal  feeling  do  an  injustice  to  Dr.  L.  I 
shall  get.  an  interview  with  Mrs.  Lancaster  to-morrow  morning  and  call 
attention  to  policy  in  regard  to  immediate  disability,  also  ascertain  if  she 
will  consent  to  an  autopsy.  Also  if  it  will  be  possible  to  get  a  settlement  on 
the  basis  of  two  months'  indemnity." 

The  next  day  Mr.  Adams  reports  the  result  of  his  call  on  Mrs.  Lancaster 
and  says  in  part: 

"I  called  upon  Mrs.  Lancaster  to-day.  I  made  request  for  an  autopsy. 
Mrs.  Lancaster  positively  refused  same.  I  then  made  an  offer  to  pay  her 
$100  as  providea  by  the  policy  where  accident  may  have  been  complicated 
by  disease.  Made  an  offer  for  an  additional  $100,  which  would  probably  be 
the  expense  incurred  in  case  an  autopsy  was  held.  She  accepted  the  prop- 
osition without  any  hesitation  whatever,  and  gave  a  clean  receipt." 

Paragraph  5  of  the  policy  under  which  Dr.  Lancaster  was  insured  reads 
as  follows: 

"  If  such  injury  as  described  in  paragraph  three  shall  within  ninety  days 
from  date  of  accident  result  in  the  death  of  the  injured  ♦  ♦  ♦  the  com- 
pany will  pay     *     ♦     •     $500." 

Dr.  Lancaster  followed  his  profession  for  some  days  after  the  accident, 
before  he  took  to  his  bed,  when  partial  paralysis  set  in  and  increased  until 
he  died. 

Arbitrary  Settlements 

Claim  No,  50,380;   Thos.  0*Loughlin,  Buffalo,  N.  Y.— Accident, 

Locomotive  engineer.     Insured  on  November  1^  1910.     At  $60  per  month. 

Injured  February   13,   1911,  both  wrists  being  sprained.     The  claimant  sent 

a  postal  to  the  company's  office  at  Rochester;  N.  Y.,  dated  March  20,  1911, 

saying : 

"  I  go  to  work  to-day." 

The  Buffalo  agent  wrote  the  department  agent  at  Rochester,  March  28th 
in  part  as  follows: 

*'  Mr.  Thos.  O'Loughlin  was  in  the  office  to-day  and  m«de  out  final  proof. 
Said  he  sent  card  that  he  would  be  able  to  go  to  work  on  Mjarch  20,  but  when 
he  made  the  effort  found  that  he  was  unable  to  work  yet.  The  Doctor's  state- 
ment was  to  the  effect  that  he  was  not  able  to  work  on  the  24th  of  Marcli  and 
he  claims  he  is  not  able  to  work  yet,  but  I  told  him  that  he  could  not  draw 
any  pay  after  the  24th  from  the  company;  that  I  would  submit  his  statement 
for  twenty  days  in  February  and  twenty-four  days  in  Ma.rch." 

Mr.  Dooley;  department  agent  at  Rochester,  sent  check  for  $78  to  Mr. 
Squires  (the  agent  in  Buffalo)  in  settlement  of  Mr.  Dooley's  claim  and 
wrote  in  explanation  as  follows: 

"  We  received  postal  from  hii^^  ^  the  2l8t,  stating  that  he  resumed  work 
on  March  20.   As  we  presume  yt^^    know,  all  papers  relating  to  a  claim  are 
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subject  to  the  examination  of  the  Insurance  Oommissioner,  and  it  would  be  a 
pretty  tough  proposition  for  us  to  submit  a  claim  for  forty-four  days  when 
we  have  a  notice  over  the  man's  signature  that  he  resumed  work  on  the 
fortieth  day  of  disability,  which  would  entitle  him  to  thirty-nine  days.  The 
Commissioner  would  at  once  say  we  were  paying  $10  in  excess  of  what  we 
were  liable  for,  and  we  would  get  called  down  from  the  department  just 
as  quick  for  an  overpayment  as  if  we  refused  to  pay  actual  time  the  man 
was  disabled.  *  *  *  It  is  very  unfortunate  that  Mr.  CLoughlin  stated 
that  he  was  going  to  work  on  the  twentieth  if  he  was  actually  unable  to  do 
so." 

Unnecessary  Exposure  to  Danger 

Viaim  A'o.  31J61;  Jos.  McAlden. —  Accident. 

Was  injured  by  getting  off  electric  car  while  in  motion.  Insured  claimed 
twenty-five  days'  benefit  at  $10  per  week.  Company  raised  point  of  unneces- 
sary exposure  to  obvious  risk  of  injury  and  offered  to  pay  $2.50  per  week. 
Claimant  applied  to  Commissioner  of  Insurance  of  Massachusetts.  Claim  was 
settled  at  $2.50  a  week. 

Eye  Loss  —  Proposition  for  Settlement 

Claim  Mo.  31,425;  Chas,  Jones,  West  Dcerfield,  Mass, — Accident, 

Company  was  notified  by  its  agent  at  Deerfield  March  24,  1910,  that  Chas. 
Jones  had  received  an  injury  to  his  eye  but  would  not  look  for  claim  unless 
he  loses  his  sight.  Policy  provides  for  indemnity  of  $100  in  case  of  loss  of 
sight  of  one  eye.  April  2,  1010,  the  claimant  wrote  the  agent  at  Deerfield 
that  he  had  been  to  see  Dr.  Craig  who  told  him  the  blow  had  spoiled  the  sight 
of  his  eye.    April  26th  the  claim  manager  wrote  the  claimant  as  follows: 

"  It  is  provided  under  your  policy  that  in  case  the  insured  should  suffer  the 
irrecoverable  loss  of  the  entire  sight  of  one  eye  on  account  of  receiving  an 
injury,  which  immediately,  wholly  and  continuously  from  date  of  accident, 
disables  him  from  the  performance  of  each  and  every  part  of  the  duties  of 
his  occupation,  the  company  will  pay  $100." 

'^  As  the  conditions  in  your  case  are  not  in  accordance  with  the  terms  of  the 
policy,  we  do  not  see  how  you  would  be  entitled  to  any  indemnity." 

The  case  was  later  given  to  Henry  J.  Field,  Attorney,  who  wrote  the  agent 
under  date  of  May  2lBt  inquiring  about  the  case.  On  June  23rd,  the  case 
came  before  the  Board  of  Directors  of  the  company  who  offered  the  claimant 
two  propositions: 

"  One  to  pay  him  $50  in  full  for  all  claims  for  the  accident,  and  another 
to  pay  him  $100,  the  claimant  to  return  the  amount  with  interest  should  he 
recover  his  sight." 

The  claimant  accepted  the  latter  proposition,  signed  the  agreement  to  re- 
turn the  money  with  interest  if  his  sight  was  restored. 


Exhibit  B 

Claim  Ao.  26,314;  Jos.  Blesanak,  Norwood. —  Death  loss. 

Killed  on  railroad  track.  Railroad  employee.  Telegraph  operator.  Death 
benefit  $400.  Paid  in  full.  Accident  occurred  January  16,  1909.  Paid  Jan- 
uary 20,  1909. 
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Claim  Ao.  26,436;  Henry  Deruscha,  Boston,  Mass. —  Death  loss. 

Death  caused  by  "  poisoning  by  illuminating  gas."  Paragraph  7  of  policy 
provides  two  months'  indemnity  for  accidental  death  by  gas.  In  this  case  the 
amount  would  be  $50  and  was  paid  in  full. 

Claim  No.  26,168;  Jos.  E.  Parker,  Manchester,  N.  H. —  Death  loss. 

Insured  for  $350.  Killed  by  being  thrown  from  carriage  and  skull  frac- 
tured. Accident  occurred  January  8th  and  insured  died  March  2nd.  Claim 
paid  in  full  March  5th. 

Claim  No.  28,010;  James  M.  Bennett,  Washington,  D.  C. —  Death  loss. 

Structural  iron  worker.  Insured  for  $200.  Killed  May  24,  '09.  Com- 
pany paid  $200  and  $80  accumulation,  total  $280. 

Claim  No.  28,215;  Jos.  W.  O'Hara,  Westwood,  Mass. —  Death  loss. 

The  deceased  was  insured  for  $300  and  was  drowned.  Claim  was  paid 
promptly  in  full. 

Claim  No.  28,641;  Bolaston  Pietroski,  8o.  Deerfield,  Mass. —  Death  loss. 

Insured  for  $300.  Was  killed  by  being  thrown  from  train.  Company  paid 
claim  in  full. 

Dovhls  Benefit 

Claim  No.  33,582;  Geo.  F.  Crawley,  Norwood,  Mass. — Accident, 

Arm  broken  by  pole  falling  on  him  while  riding  in  an  electric  car.  October 
16,  1910.  Wrote  company  October  23rd,  offering  to  settle  for  one  month, 
double  benefit,  $70,  as  provided  in  his  policy.  The  company  sent  him  check 
for  $70  October  29th. 

Claim  No.  33,518;  Walter  I.  Nickerson,  Melrose,  Mass. —  Death  loss. 

Insured  May  27,  1901,  for  $5,000  death  indemnity.  Injured  by  falling 
from  top  of  tree  while  picking  apples  October  11,  1910.  Died  from  tetanus 
resulting  from  injury  October  18,  1910.  Claim  paid  in  full  October  27,  1910. 
Was  reinsured  in  General  Accident  for  $2,500. 

The  following  death  losses  were  all  paid  promptly: 


John  W.  Steele.     Paid  in  full. 

Harry  O.  Bartlett.     Paid  in  full. 

Perley  E.  Jones.    Paid  in  full  with  accumulations. 

Jas.  M.  Crane.     Paid  in  full. 

S.  W.  Hollinffshead.     Paid  in  full   with  accumulations. 

Cecil  D.  Booth.     Paid  in  full. 

F.   W.   Berrvman.     Paid   in   full. 

Geo.  C.  Wahl.    Paid  in  full. 


Claim 

Principal 

No. 

sum. 

34,418. 

$250  00. 

31,502. 

300  00. 

31,695. 

300  00. 

32,824. 

400  00. 

33,344. 

400  00. 

34,278. 

350  00. 

32,967. 

300  00. 

400  00. 
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